
ISSUED: August 25, 2022 
 
 

BEFORE THE PUBLIC UTILITY COMMISSION  

OF OREGON 

UM 2206 

 
In the Matter of 
 
PUBLIC UTILITY COMMISSION OF 
OREGON, 
 
Qwest Investigation Regarding Service in 
Jacksonville, Oregon. 

 
 
 
 
 

 
 

SPECIAL PUBLIC MEETING  
NOTICE AND AGENDA 

 
The Special Public Meeting is scheduled as follows: 
 

DATE: August 30, 2022 
 

TIME: 1:30 p.m. 
 

VIA ZOOM: LINK TO MEETING 
 

Call-in Option 
1 971 247 1195 US (Portland) 
Meeting ID: 886 9577 9831 
Passcode: 4225205644 

 
QWEST INVESTIGATION SPECIAL PUBLIC MEETING AGENDA 

 
I. Introductions 

 
II. Update on current service quality issues in Jacksonville 

 
III. Overview of Operator responsibilities with regard to Safety and Joint Use 

(OARs 860-024 and 028) 
 
IV. History of Alternative Regulation of Lumen-owned Companies and Issues 

with Service Quality 
 
V. Utility and Public Comments 

• Public 
• Utility  

 
 
 
 
 

https://opuc-state-or-us.zoom.us/j/88695779831?pwd=eGhlb0dWRWNNcXhjc1RoZkc2Y1lYZz09


 
VI. Discussion of Service Quality Options 

• Stop-Gap Measures for Service Outages 
• Price Plan Revision 
• Service Quality Rulemaking (AR 624) 
• Electric Utility Attachment to Lumen Poles 

 
VII. Commissioner closing questions and comments 

 
If you have questions, please contact Joseph Bartholomew (503) 689-4016 or by e-mail: 
Joseph.Bartholomew@puc.oregon.gov 
 

Dated this 25th day of August, 2022, at Salem, Oregon. 
 
 

Megan W. Decker 

Chair 

Letha Tawney 

Commissioner 

Mark R. Thompson 

Commissioner 

IF YOU HAVE A DISABILITY AND NEED ACCOMMODATION TO 
PARTICIPATE IN THIS EVENT, PLEASE LET US KNOW 

(503) 378-6678, Oregon Relay Service: 7-1-1, or e-mail puc.hearings@puc.oregon.gov 
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