
PUBLIC UTILITY COMMISSION OF OREGON
INTEROFFICE CORRESPONDENCE

DATE: 12-10-2018

TO: "^'JohnCrider

FROM: Ming Peng /W4^ .

SUBJECT: Avista Corporation: The 2019 Tariff has been updated for Avista's Compliance
filing for Advice 18-07-G for Interest Accrued on Customer Deposits and Late

Payment Charge, Docket No. ADV

On November 28, 2018, Avista Corporation ("Avista" or "Company") proposed revisions to the

following tariff sheets, P.U.C. OR. No. 5.

Oregon PUC Sheet No. Cancelini? Oregon PUC Sheet No.

6th Revision Sheet 7B 5th Revision Sheet 7B

Jaime Majure, Regulatoiy Policy Analyst ofAvista, requests to replace Oregon PUC Tariff Sheet

No. 5, the 5th Revision Tariff Sheet 7B with the 6th Revision Tariff Sheet 7B.

In compliance with Commission Order No. 18-442 in Docket No. UM 779, "Public

Utility Commission of Oregon Determination ofLate-Payment Rate and Interest
Accrued on Customer Deposits, Avista has made the tariff changes to reflect the

annual interest rate of 2.5 percent on customer deposits for calendar year 2019, which
is an increase from the 2018 interest rate of 1.4 percent. The late payment rate of

2.0 percent, which utilities are allowed to collect on late payments, remains the same
for calendar year 2019.

I verified A vista s Advice filing and found that the new rates have been properly applied.

1. The late payment rate of 2.0 percent, which utilities are allowed to collect on late

payments, remains the same for calendar year 2019, has been properly applied.

2. The new interest rate of 2.5 percent on Deposits has been properly applied.

3. The Effective for Service on & After January 1, 2019, is accurate.

4. Attachments: Avista s Tariff Sheets for Late Payment Fee and Interest Rate.

Cc: KRYS-YORK PIeather



6th Revision Sheet 78
cancefing

P,U,C. OR. No. 5 5th Revision Sheet 7B

AVfSTA CORPORATiON
dba Avista Utilities

RULE NO. 7 (continued)

DEPOSITS

b. Not more than two five-day disconnection notices were issued to
the customer during the previous 12 months; and

c, The customer was not disconnected for nonpayment during the
previous 12 months.

3, After satisfactory credit has been established or re-established, the
deposit plus any accrued interest will be promptly refunded or credited to
the customer's account. A customer is entitled to a refund upon request,

4. In the event the customer moves to a new address within the Company's
service srea, the deposit, plus accrued interest, will be transferred to the
new account,

5, Deposits plus accrued interest can be refunded or credited, in whole or in
part, to the customer's account at any time provided that procedures
followed by the Company are non-discriminatory.

G, Unless otherwise specified by the customer, the Company will mail
deposit refunds to the customer's last known address. Vglid claims for
payment of refunds wiil be promptly honored by the Company if received
within one year of the date service is terminated. Funds heid beyond one
year will be dispoeed of in accordance with ORS 98.316.

D. interest on Deposits for Residential and Non-Residentia! Service.

1. Each year, the Commission shall establish an annual interest rate that
must be paid on customer deposits. The Commission will base the rate
upon consideration of the effective interest rate for new issues of one-year
Treasury Bills issued during the last week of October, the interest rate on
the most recent issuance of one-year Treasury Bills, or the effective
interest rate for the average yield of Treasury Bills of the closest term
issued during the last week of October. This interest rate, rounded to the
nearest 0.3% (when the T-Bil! rate is lower than O.S%), or 0,5% (when the
T-Bill rate is 0,5% or higher) applies to deposits held during January 1
through December 31 of the subsequent year. The current interest rate is | (C)(I)
2.5%,

2. Upon payment of a deposit, the Compgny wifl provide the customer
documentation showing the date, name of the applicant or customer, the
service address, amount of deposit, a statement that the deposit accrues
interest at the rate prescribed by the Commission, and an explanation of
the conditions under which the deposit will be refunded.

(continued)

Advice No. 18-07-G Effective For Sen/ice On & After
Issued November 28,2018 January 1,2019

Issued byAvists Utilities
By _ PatricK Ehrbar, Director of Regulatory Affairs



The late payment rate of 2.0 percent, which utilities are allowed to collect on late payments,
remains the same for calendar year 2019 according to OPUC Order 18-442. Therefor, there is no
replacement or cancelation for Tariff Sheet 20.1 attach the "Seventh Revision Sheet 20" for your
information.

P,LLC. OR- No, 6

Seventh Revision SheisS 20
Cancellmg

Sixlh Rovisron Sheet 20

AViSTA CORPORATiON
dba Avfsta Utilities

RULE NO- 20
MISCELLANEOUS CHARGES

Tfw foilm't'iny s.cliedule aunimarizcs the C'ampimy'1; SLTVECC diarges to its tialtira! ^as cusiomers;

Disconneel (rtornifil lnjAiness honra).,.,.^,.,.,,.„,,,„.,,.„,.....,,,„.„.„.„...,.,..„., no diar^c

;+R^coii»ect charge fornDn-pny/Ct^l.oH^rconvenitince .-...„.........$SO -during oft1s<; hours4*^*

(Reference Rufu 11) ..„„....,...,.„..,..„...,....,...„.„.„........,.„„.,,,..,.,,,$^l-^hcr thaii oj'iice his'*-1114'

+ Seasonal Reconnect
(Kcfcronw ScMuiu 410 ^tid 420)

$30 -during ofTlee honr^*"*
$50-<itlKnh£in offiw hn;*36^

Rclunicd cliecks from tlio B;mk (Risfercncc RL||L; 9) „..„..,....,,...-,,$ 25

Latti Puynume Fee ........„.,,„,,>,.,„„,,.,,.,.,".".."."....""."-••..."—.2.t)% of iinpaid b<itance

(Retcrcncc I{»!e 9).-.-..-...^.......................>..,............-.—."..",-.,..".«....,.,,,,over S200

2nd Meter Test wilhin 12 Month Period—,..>,,,.,,.,,,,....,,r,..,,,,,.,.,Cotnpfliiy cost off"?

(Reference R»Ec 18) perlbrmingtest

DtipL-tsitstoestablish credit-(Reference Ruic 7)..- —..... ...,.....„„„ Biased ftn pKimise UM&C

PennHy Charge for ILicesi; Thcrtus Taken Durmg CurtailmtinE,,,...„.„„„„.„.,,„$ 1.00/thcnn

(Retefencti Rule 14)

Customer Reqn^sic^ RGnmvitl and ReplacuiiientofMeler/Coimjnimicalion Rquipmcnt.,,-$22E,<il
(Reter&ticC! Rule 17)

^p.^/ftKinthMonthly Meter Reading K)ipi;nse
(Riilerence Rule 17)

* Avista UtitittiSi may yhHrgti mid cullecl any LiiUtsuai co^ts incidfiiit to the dis'contifitiflncc or
rcs(omti()n "f'ri ^rvice wtlicll lifts resulted from tfic eustomcr's ai.'fion or nygligencc. In EiddiLiurt,
i\)\a Commission spprovcd fw mny be cliiiryud wiKiriem' Ihe Company visits a resideHtiat servfee
addr&ss intyndhiy lo i-ccoittitict seil\'ices but dui; to cusloiner iiclEon, the Compiwy is uniible ki
complete the reconnection at the time ofthc visil. Fiirihcri wEif« .wi-vice II;ES i)(;cn diyconliiUteJ at
the Customer's rcqm;sl and tIiL-n rt-'e-s'tAblishetl withhi ti hvelve-moiKh psriod, the Custofncr shatt l-w
require to pny thn inoiithiy mintiin)m cluirges that wotild bsive bwn biflyd hit<l servi^ nnl bcL-ii
disuoniinued.

*+4 Cost based on company fomi»lawhJ(;hailow.s (hri Cotinpfiiiy to rocover expenses fw payroll,.
taxes, insiirance, untl coctipany veltHife used.

++?t=t QtTicG hours iirv b^wL^n 8 ii.iti. ILEH.I 5 p.m. on weekdays, ollter ths.n lioliday&,

(Rycwmiccls rnusi be accomplished before 5PM in order to iiwrnt the t*d»nng ^nice h<nir" chsryc).

Advice No, 17-0&-0
Issued November 22, 2017

Effective For Service On & After
Janua^ 1, 201 S

Is&ued ^
By

Avisia Utiiities
Patrick Ehrbar, Director of Rates

(I)


