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SUBJECT: NORTHWEST NATURAL: 
(Docket No. ADV 1402/Advice No. 22-03) 
Schedule M – Meter Testing Procedures. 

STAFF RECOMMENDATION: 

Staff recommends the Commission approve Northwest Natural Gas Company (NW 
Natural, NWN, or Company) Advice No. 22-03 filing relating to Schedule M – Meter 
testing Procedures, effective with service on and after June 29, 2022. 

DISCUSSION: 

Issue 

Whether the Commission should approve NWN’s proposed revision to its Schedule M- 
Meter testing procedures, which provides bill credits to customers. 

Applicable Law 

Under Oregon Revised Statute (ORS) 757.205(1): 

Every public utility shall file with the Public Utility Commission, within 
a time to be fixed by the commission, schedules, which shall be open 
to public inspection, showing all rates, tolls and charges which it has 
established and which are in force at the time for any service 
performed by it within the state, or for any service in connection 
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therewith or performed by any public utility controlled or operated by 
it. 

 
Oregon Administrative Rules (ORS) 860-022-0025(2) specifically requires that each 
energy utility changing existing tariffs or schedules must include in its filing a statement 
plainly indicating the increase, decrease, or other changes made with the filing, the 
number of customers affected by the proposed change and the resulting change in 
annual revenue; and, the reasons or grounds relied upon in support of the proposed 
change. 
 
Analysis 
 
Background 
On May 26, 2022, NWN filed revised Docket No. ADV 1402 to update its Schedule M.  
Schedule M generally describes Company’s meter testing processes and procedures 
(Sampling Program) and reflects the Company’s internal Engineering procedures for 
testing meters, which are also consistent with national and industry standards. 
 
Schedule M Change: New Customer Credit Proposal 
As indicated in Schedule M, NWN conducts a meter sampling program to determine if 
each meter family meets an acceptable standard of accuracy.  If a meter family does 
not meet this standard of accuracy, NW Natural typically replaces those meters by 
December 31st of the year following determination of the need for replacement (i.e., by 
December of the second year following the year of sampling). 
 
Schedule M has a section that allows NWN to extend its meter replacement schedule 
by up to four years if the number of meters that are found to be nonconforming and 
need replacing is over three percent of the total meters in its Sampling Program.  The 
proposed changes to this Schedule M clarify that NWN will refund the customer via bill 
credit for meters that are found to be nonconforming and fall within the extended meter 
replacement schedule.  The refund will take into account the extended time it took the 
utility remove, test and replace the meter. 
 
In discussions with Staff, NWN has represented that, due to issues including supply 
chain constraints, it is likely that it will need to invoke the option to extend its meter 
replacement schedule because it is currently difficult to replace meters within one year.  
This change to Schedule M ensures that customers are not harmed by the extended 
time it takes NWN to replace the meter by making sure their bill is credited to reflect the 
accurate amount. 
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Staff believes that crediting the customer based on the acceptable accuracy of each 
meter as tested at change out to be consistent with the extended time allowed for meter 
replacement is in the public interest because it protects customers from the harm 
associated with the delay in replacing their nonconforming meter.  Therefore, Staff 
supports this schedule change because it is fair and reasonable and not contrary to the 
public interest. 
 
The Company stated that the proposed change will not have an impact on rates, and 
that the number of customers affected by the change is dependent on the Sampling 
Program results.  Staff agrees that this information is compliant with  
OAR 860-022-0025.  
 
The Company has reviewed this memo and has no objections to Staff’s 
recommendation. 
 
Conclusion 
 
After reviewing NWN proposed revisions to Schedule M, Staff concludes that the 
proposed tariff providing refunds in the form of credits to customers that have 
nonconforming meters that fall under the meter replacement extension is fair, just, and 
not contrary to the public interest because it ensures customers are not harmed by the 
delay. 
 
 
PROPOSED COMMISSION MOTION: 
 
Approve Northwest Natural Gas Company Advice No. 22-03 filing relating to Schedule 
M, effective with service on and after June 29, 2022. 
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