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1. The CLLI Codes for Exhibit A have been revised.
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4. Exhibit H, containing ComSpan's localservice rate plan information, has been added.
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BEFORE THE PUBLIC UÏILITY COMMISSION
OF OREGON

uM 1316

Application of Comspan Communications,
for Designation as an Eligible
Telecommunications Carrier in the Veneta,
Reedsport and Myrtle Point Wire Centers
Pursuant to the Telecommunications Act of
1996 - Non-RuralAreas

SECOND AMENDED APPLICATION

I. INTRODUCTION

Comspan Communications (fka Wantel, Inc.) ("Comspan") respectfully submits this

Application for Designation as an Eligible Telecommunications Carrier ('ETC") pursuant to $

214@)()-(2) of the Telecommunications Act of 1934, as amended (the "Act"),1 and $ 54.201

of the Federal Communications Commission's (the 'FCC") rules.2 Comspan first received

designation as an ETC in 2005 ín the Roseburg, Sutherlin, and Winston wire centers3 and in

2006 in the Bandon wire center.a Since that time Comspan has served customers in allfour

wire centers. ln this Application, Comspan requests that the Commission extend its

designation as an ETC in the Veneta, Reedsport and Myrtle Point wire centers (collectively,

the "Requested Wíre Centers").

Comspan seeks this extension of its ETC status to assist it in financing a state-of-

the-art fiber optic network in the Requested Wire Centers. When the network is completed,

Comspan will offer customers located in these cities access to broadband

telecommunications, data, and video services. Because the Requested Wire Centers are

currently designated as "high cost areas," Comspan requests that it be designated as an

'4z u.s.c. g 2ra(e)(1)-(2).
2 ¿l cFaS s4.201.
t Order 05-926, Docket UM 1212 (Aug. 18, 2005).
o Order No. 06-681, Docket UM 1255 (DecZ1, 2006).
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1 ETC eligible to receive all available support in the Requested Wire Centers from the federal

2 Universal Service Fund ("USF") including, but not limited to, interstate access support for

3 high cost areas and support for low income customers

4 In this Application Comspan will show that it satisfies all requirements for ETC status

5 in the Requested Wire Centers, and in particular that its Application is in the public interest.

6 II. APPLICANT

7 Comspan is a competitive local exchange carrier ("CLEC") and obtained its

8 competitive registration from the Public Utility Commission of Oregon ("OPUC" or the

9 "Commission") on August 20, 1999 pursuant to Order No. 99-50. Comspan provides all

10 types of telephone services, including, for example, long distance, OS/DA, E911, EAS,

11 OTAP, Link-Up, and Lifeline. Comspan provides these services in Roseburg, Winston,

12 Sutherlin and Bandon.

13 III. ALLEGATION OF FACTS

14 A. Eligibility and ldentification of the Service Area.

15 Section 21aþ)Q) of the Act provides that state commissions have the primary

16 responsibility for designating ETCs. Under $$ 214(e) and 254 of the Act, the OPUC is

17 authorized to designate Comspan as an ETC.

18 Comspan proposes to serve the entire areas of the Requested Wire Centers. Maps

19 for each of the Requested Wire Centers are attached as Confidential Exhibit D. These

20 maps show the wire center boundaries within which Comspan agrees to serve all customers

21 upon request.

22 Comspan's service areas will mirror that of the ILECs serving these wire centers,

23 Verizon and Qwest. Comspan attaches Exhibit A, which identifies the wire centers that

24 constitute the proposed service areas with the following information: wire center name, wire

25 center CLLI code, and the corresponding ILEC study area name. Comspan proposes to

26 include the entire areas of the Requested Wire Centers in its service area.

McDowell & Rackner PC
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1 8 . Facilities Used to Offer Supported Services

Comspan intends to employ fiber-to-the-home throughout the Requested Wire

Centers linked to its long distance access tandem. Comspan has implemented Hitachi

GPON to provide enhanced and expanded services. In each of the Requested Wire

Centers Comspan will ínitiate a Phase 1 fiber deployment that will reach most customers

within the wire center. Comspan will serve all customers not initially reached by its fiber by

reselling ILEC services. In addition, Comspan will continue to build out its networks to reach

additional customers in each wire center, where economically feasible. Comspan will

purchase services for resale in the Qwest wire centers from Qwest under its interconnection

agreement with Qwest; Comspan will purchase services for resale in the Verizon wire

centers under its interconnection agreement with Verizon.

C. The Legal Standard for Granting ETC Status.

In order to obtain ETC designation, an applicant must demonstrate the following: (1)

a commitment and ability to provide the services to all customers in the area proposed to be

served; (2) emergency back-up functionality; (3) that it meets applicable consumer

protection standards and service quality standards; (4) that local usage offered is

comparable to that offered by the ILEC; and (5) that the applicant understands that it may be

required to provide equal access if all other ETCs in the designated service area relinquish

their designations.s

As part of the commitment to provide services to all customers in the proposed area

to be served, the applicant must submit a five-year plan describing with specificity, on a wire

center-by-wire center basis, proposed improvements and upgrades to the applicant's

network.6

'/d 
s 54.202(1).

u l¿. S s4.202(a)(1 )(ii).
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IV. SERVICES PROVIDED BY PET¡TIONER

In order to be designated an ETC, a carrier must demonstrate, pursuant to

S 21a(eX2) of the Act, that it offers services and agrees to offer and advertise the supported

services throughout the proposed ETC service area. ln addition, the carrier must meet the

public interest standard.

Comspan proposes to build and operate a state-of-the-art fiber optic network in the

Cities of Veneta, Reedsport and Myrtle Point, through which it will provide advanced

telecommunications, data, and video services to its customers. Comspan's network may not

initíally reach every customer within the Requested Wire Centers. Thus, in order to provide

services to customers within the wire center boundaries who are not reached by its fiber

optic network, Comspan will resell other carriers' (including Qwest's and Verizon's) retail

services.

Comspan will offer the federally-designated services required by 47 CFR S

54.101(a): (1) voice grade access to the public switched network; (2) local usage; (3) dual

tone multi-frequency signaling or its functional equivalent; (4) single-party service or its

functional equivalent; (5) access to emergency services; (6) access to operator services; (7)

access to interexchange service; (8) access to directory assistance; and (9) toll limitation for

qualifying low-income consumers.

A. Voice Grade Access to the Public Switched Telephone Network.

An ETC must offer voice grade access to the public switched tefephone network.T

Comspan will provide voice grade access to the public switched telephone network in

accordance with the FCC's definition.

'  /d  S 54.101(aX1).
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B. Local Usage.

FCC regulations require ETCs to provide unlimited local usage.s Comspan will

provide unlimited local usage. Comspan's basic local usage plans are comparable to those

of the lLECs, Qwest and Verizon in their respective wire centers. Comspan will mirror

Qwest and Verizon in defining the local calling areas and extended area service ("EAS").

Comspan submits to the Commission its residential and business basic local service prices,

basic feature package prices, and other service prices as Exhibit H. Comparison with

Qwest's and Verizon's basic service prices will demonstrate that Comspan's prices are

comparable.

C. Dual-Tone, Multi-Frequency Signaling or lts Functional Equivalent.

An ETC must provide dual tone multi-frequency signaling ('DTMF') to facilitate the

transportation of signaling throughout its network.e Comspan will provide DTMF signaling

throughout its network, consistent with FCC rules.

D. Single-Party Service or lts Functional Equivalent.

FCC regulations also require ETCs to provide single-party service or its functional

equivalent.lo "single-party service" means that only one party will be serued by a subscriber

loop or access line in contrast to a multi-party line.lt Comspan will provide single party

service.

E. Access to Emergency Services.

The ability to reach a public emergency service provided by dialing 911 is a required

service in any universal service offering.l2 Comspan provides all of its customers with

u l¿. S s4.101(aX2).
e la. g s+.r01(aX3).
'o /d S s4.101(a)(4).

" rd.

" /d S 54.101(a)(s).
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access to emergency service by dialing 911. Comspan will offer E-911 throughout its calling

afea.

F. Access to Operator Services.

Access to operator services is a required service for ETCs and is defined as any

automatic or live assistance provided to a consumer to arrange for the billing or completion,

or both, of a telephone call.13 Comspan will provide customer access to operator services

on a 2417 basis.

G. Access to Interexchange Service.

An ETC must offer consumers access to interexchange service to make and receive

toll or interexchange calls.la Comspan will meet this requirement by providing all of its

customers with the ability to make and receive interexchange or toll calls through

interconnection arrangements it has with several interexchange carriers ("lXCs"). Comspan

is an equal access provider.

H. Access to Directory Assistance.

The ability to place a call to directory assistance is a required ETC service offering.ls

Comspan customers will be able to obtain directory assistance from live operators.

l. Toll Limitation for Qualifying Low lncome Consumers.

An ETC must offer either "toll control" or "toll blocking" services to qualifying Lifeline

customers at no charge.16 In particular, an ETC must provide toll blocking, which allows

customers to block the completion of outgoing calls.17 Comspan will provide this service.

" /d $ s4.101(a)(6).
'o /d.S sarc1@)(T).
'u /d. S sa.1o1(a)(B).
tu /d S 54.101(a)(9).
tt /d. S s4.4oo(b).
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Link-Up and Lifeline Services.

Comspan will offer Link-Up and Lifeline servicesthroughout the Requested Wire

the guidelines as published and

agencies that administer such

Centers. These services are available in accordance with

amended from time to time by the federal agency or

programs.

V. FIVE-YEAR PLANS

Comspan commits to use the support funds only for their intended purposes. ln

support of this commitment, Comspan submits as Exhibit B, a copy of the certification

required by the FCC to receive lnterstate Access Support ('lAS').

Comspan has developed Five-Year Plans (the "Plans") for each of the Requested

Wire Centers. These Plans which are attached as Confidential Exhibits E, F and G,

demonstrate in detail how IAS and OUSF support will be used for service improvements that

would not occur absent receipt of such support. Comspan will use the OUSF funds to pay

for the build-out and improvements required to serve the Requested Wire Centers.

As noted above, Comspan's main objective is to become an ETC in the Requested

Wire Centers order to receive OUSF support. To achieve this objective, Comspan must first

obtain federal ETC status. As demonstrated in this Application, Comspan is willing to meet

ETC requirements. Comspan's Plan outlines its planned use of OUSF funds, demonstrating

Comspan's commitment to being an ETC.

VI. ADVERTISING AVAILABILITY OF UNIVERSAL SERVICE

As required by 47 CFR S 54.201, Comspan plans to advertise the availability of each

of the supported services detailed above throughout its licensed service area by media or

general distribution. The methods of advertising utilized may include newspaper, magazine,

radio, direct mailings, public exhibits and displays, bill inserts, and telephone directory

advertising. Comspan will distribute literature offering Lifeline and Link-Up services to

McDowell & Rackner PC
520 SW Sixth Avenue, Suite 830

Portland. OR 97204
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t hospitals, clinics, hospices, senior centers, welfare offices, and other locations where those

2 likely to be eligible for the program(s) would encounter the brochures.

3 VII. PUBL¡C INTEREST FACTORS

4 Granting Comspan's application to become an ETC in the Requested Wire Centers

5 is in the public interest. As stated above, Comspan will use the monies it receives from both

6 the state and federal universal service funds to help finance its plan to offer high speed

7 broadband voice, data and video services over a state-of-the-art lP-enabled network.

8 Comspan is committed to providing service throughout its designated service area to all

9 customers who make a reasonable request for services. Comspan plans to serve most

10 customers in the Requested Wire Centers via Comspan's own facilities. Comspan is also

11 prepared to serve customers outside its existing network coverage within a reasonable

12 period of time and at a reasonable cost, using UNEs leased from Verizon. ln the longer

13 term, Comspan plans to use the high cost support prudently, and to extend the reach of its

14 own facilities to vidually all of the customers in the wire center areas.

15 Comspan will offer customers in the Requested Wire Centers all of the same

16 services that are currently offered by Qwest and Verizon. Specifically, Comspan will provide

17 all customers in the Requested Wire Centers with a minimum of the following services:

1g i. Basic telephone service including
i¡. EAS

19 ii i . E91 1 (included in all areas)
iv. Caller lD

20 v. CallWaiting w/Caller lD
vi. Call Fonryard

21 vii. Cafl Fon¡vard No Answer
viii. Call Rejection

22 ix. Call Transfer
x. Caller lD Block/Unblock

23 xi. Continuous Redial
^, xii. Call Forward Remote Access w/ Pin#
¿'t xiii. Last Call Return
,^ xiv. Priority Call
çv xv. Selective Call Forwarding

26 xvi. Selective CallAcceptance

McDowell& Rackner PC
520 SW Sixth Avenue, Suite 830

Portland, OR 97204
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1 xvii. Speed call 8 and 30

2 iIJ:' il:ii[u;J."ájj,nfl"¡""t¡on
3 il; [:'fi:u;l!B?:i:.expanded 

and premium

4 iili; Såìïi,A':fl",
5 iiT BËfRmP,jì'ffåi5,1å:î1i#i""îjTåice orany p,c/Lpc,
6 Through the deployment of its fiber optic network, Comspan will be able to provide

7 improved basic and advanced services to its customers, including those in traditionally high

I cost areas. These improvements include high speed data services, voice and video, and

9 access to several different lSPs in the area.

10 ln addition, service quality will increase for Comspan customers in high cost areas.

11 A review of the Plan shows how the network upgrades will extend Comspan's fiber network

12 further into the high cost area. By doing so, this new infrastructure will increase call and

13 service quality in these areas. The result will be improved local access via new facilities with

14 fiber optic runs to the neighborhood enabling more customer connections, more reliable

15 service, and a broader choice of features and benefits. lmproved service quality will result

16 from the new infrastructure, fiber optic transport, SONET ring topology, and newer state-of-

17 the-art equipment in the field, customer premises and wire centers. lmproved service quality

18 will also result from local involvement by consumers in the service area, enabled by

19 Comspan's walk-in offices, located in the service area, where customers can interact with

20 Comspan employees on a person-to-person basis as well as having Comspan's core

21 technical staff on hand locally for instant response to technical problems. There will also be

22 more reliable emergency services due to diverse traffic routing and SONET ring

23 technologies, as well as eight-hour battery back-up and generators distributed throughout

24 Comspan's network as required.

25

26

McDowell & Rackner PC
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Finally, designation of Comspan as an ETC is in the public interest because it will

promote competition. Competition promotes consumer benefits in the form of lower prices,

increased service quality, and innovation. Also, by designating Comspan as an ETC it will

make available Lifeline and Link-Up, including OTAP, services to customers of Comspan in

the Requested Wire Centers. For these reasons designation of Comspan as an ETC is in

the public interest.

VIII. COMMITMENT TO SERVE REQUESTING GUSTOMERS

Comspan agrees to provide its services to all customers for a reasonable cost within

a reasonable timeframe.

IX. EQUAL ACCESS

Comspan acknowledges that it must provide equal access in its service area. lt

further acknowledges that should all other ETCs in its service area relinquish their

designations, it must continue to provide equal access.

X. ABILIW TO REMAIN FUNCTIONAL IN EMERGENCY SITUATIONS

In order to be designated an ETC, the applicant must be able to demonstrate a

reasonable ability to remain functional in an emergency situation. There are three areas for

demonstration: back-up power to ensure a functioning network; network redundancy for re-

routing; and how traffic spikes are addressed. The applicant also must describe the current

status of its E911 deployment and compliance.

A. Back-up power

Comspan has eight-hour battery back-up at each location where its equipment

requires power. lt also has generators with automatic transfer switches where required.rs

rB Referring to Comspan's confidentially submitted Plan willdemonstrate the redundancy in
the network to provide a reroute of traffic and how the network can address traffic spikes during an
emergency.

McDowell& Rackner PC
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1 B. Network redundancy

2 Comspan has its own fiber routes in certain areas and leases fiber from others to

3 obtain redundancy in its network. Comspan operates diverse interconnect trunking on

4 physically redundant paths to multiple diverse switches in the Verizon network. Comspan's

5 SS7 network is dual-homed to Tigard and Hillsboro.

6 Comspan has excess capacity on all its routes. As an example, Comspan has four

7 DS1 trunks to the Eugene Access Tandem, as well as four more FG-D trunks to the

8 EUGNORS3C9T tandem switch. With respect to standard interconnect trunking to the ILEC,

9 Comspan meets or exceeds all required grades of service and reviews traffic distribution on

10 these facilities on a monthly basis, with changes occurring as needed.

11 Comspan currently has two voice switches in its network with one tandem switch

12 serving the Comspan networks.

13 C. Status of E9ll.

14 Comspan has achieved full deployment of E911 in its service area and is in full

15 compliance with E911 requirements.

16 XI. GONSUMER PROTECTION

17 Comspan is subject to the Oregon consumer protection laws. lt also submits service

18 quality reports to the Commission. Attached as Exhibit C is a summary of Trouble Reports,

19 Provisioning Commitments, Held Orders, Access to Representatives for Repair and

20 Business Office, and Call Blocking. Each of the standards in the Oregon Administrative

21 Rules have been met or surpassed by Comspan. Comspan has a commitment to resolve

22 complaints made by consumers to the Commission and has designated Marty Patrovsky as

23 the contact person who will work with the Commission's Consumer Services Complaint

24 Division for complaint resolution.

25

26
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XII. CONCLUSION

For all of the above reasons, Comspan respectfully

grant its Application.

DATED: January 8,2008

McDowell & Rncrruen PC

requests that the Commission

Lisa F. Rackner

Attorneys for Comspan Communications

McDowell& Rackner PC
520 SW Sixth Avenue, Suite 830

Portland, OR 97204
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REVISED EXHIBIT A

Wire Center GLLI Gode ILEC Study Area
Veneta VENTOR Qwest
Reedsport RDPTOR Verizon
Myrtle Point MYPNOR Verizon



Exhibit B

r ' \¡
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2

fnterstate Acess Support (IAS)
200s

}lay 12,20O5

To: Marlene H- Dortch
Oftrce ofSecreta¡r
Federal Comm¡rnications Commission
445 -12û Street, SW

hington, DC 20554

Irer¡e Flannery
vice President - High cosd and Low rncomc Division
Universal Service Á.dministrative Company
2000 L Streeg N\l¡, Suire 2OO
Washington, DC 20036

Re: CC Docker No_ 9645
fnterstate Access Support * IAS
^An¡tuat Certifi cation Filing

lf-tg ceftiry Ûrat Wantet ,lac- ðtblaComçanUSA will use its Universal Service
g.T,l9IoITá'CcEsS SûPPORT - TAS õnly f,or the provision, maintenance and upgrading
ot lacilities and services for which tlre sryport is intended-

I arn authorized tonráke rhis certification on behalfofthecompanynamed above. This
certification is for the study area(s) lisûÊd below_

CompanyNære State . SürdyA¡ea Code
Wantel, Inþ - dlVa Com¡panUSA OR Not Available

sigpe4

Carrier's Address: 1016 SE Oak Street .
Roseburg, OR 97470

Cârrier's Telephone Number: (S4l) ngqL2g

Date: l{l!' <ztl^o{

2t26t6_t It R.PIr Ot E{g{XX}t



Exhibit C

Forlrrly2006

I 'Tlouble Reporc R¿te- Facto¡cd by tLe number of Trouble Rqorfs (1 00/rbe Numbcr of Âcccss LiM (oARsta¡rdarù 2'0/100) Provide starúa tbc to-tet o¡üouut" nqorts and úe aumbcr of Acccsg Liucs eaÇh monfh.
l- We had 6197 Acr*æLincs sûd 4 Tmublc Rcporfs a ratio of0.l/100 Accees L¡nes2. TÍ.is doqs not include 2t I g DID lioes ræ do Jor counr fr, úi, ;"rp";; 

- -'

z'Trouble Rqports cteared within 4g lrours. (oAR srânds¡d alr Tro'bre Reports creared in 4g houre gsva of thcdEê)'

I. Wanæl 48 Hourclearancexateis lO0% 4 of4.

3.Commime¿rc mct/ provisimiqg (OáR Standard 90Zo)

I. Wæfcl úet ôr bêâr fuly 06provisioning comsrihe,uts o¡ l\U/oof orde¿s.

4'Heldordqs forFacilitiee (oAR sreded z&ald oa"rvwir center or5 Held ord€rs/1000 rffnftd sêrviceordecperMontü' lvc haveìiccçt d using rhc z wÍra cc#'*;;hg 
"úã"pr""¡¿* 

idcotifics råê.'sirr c.sr€rby CL[-I code, accompanied ty te onrnUJofour ordcrs aod tÍ, 
"¡,-ber 

of access ¡ír€ in eûch wire c€ûtÊtr-

l' wchtvohad'ao beld orders ofor¡r oum. We had no¡o hcld for emst reeatre ¿cco¡mb.

5. tlcld Orders ovcr 30 da),s (OåR Standard : le %of the mo¡thtJ¡ llcld Ordcn Sr-prrqrd form Êom #4).

1. ll¡c åanc had no äcld ordc¡s of o¡¡r or¡m. We üave had none over 30 days for eurcsr
6- ,{ccæe ûo Rryrcscatafivee Rqair4all CCutcr. (OAR Stagdard calls shall be ,nnw€rcd by a tirrc rqrrcccøatiræwiÉia 20 seco¡ds S5% ofúc tbne).

l. AII oru calls a¡-e an^q¡er€d 7D4 by lìveÍqpresêafåtÍvcs. IVo do not use ¿ufomafod a nswr;rÍÐg.

Z Accrrs toRqpre$eotativec Busino, effiæCalt Ce'rÎø.

I. Sêc6_I abonc

S. CaUBlo€kiág

l. We h¿ve e*perienced no coll blockhg on auy of our Eu"ls.

Sbould_¡rcu harrc any eueetions pleaee call mq
Tban&Yorr,

Darrelllficks
NcÉ.nforkOpcærÍons
Mauagø-Netprrcrk O¡lorations Ceate¡
547-229-2108



Exhibit G

Far Arrgtrû2006

l.Thouble Rqort R¿tc. Facrored by rhe auurbcr of TroubteReporb (100/Ihe Numbcr ofÁocess Líncs (OáRStanda rd: 2.Ol10O) providc St¿trw¡få *" ,u-Uo 
"f 

fr"utle R€ports and the number of.{cccss Lines e¿ch montL
t' wehad 70?Å Accesehf ¡"j3 TroubleRçoræar¿rio ofo-l/IogAccessLines2- This does not include 2l tg nID mo * ¿ìffcàrm for rhis pu¡posó.

2' ?roublc Reporfs cleare'd wiúin 48 Hours. (oAR staüdûrd åIt rrorúlc Rcporús cleared ia 4g howx 95% of ùetimê)-

l. Ig¿ntel4g Hourclca¡anccr¿tois tOO%3 of 3.

3.Corunitmenæ mct/ provisioning (O.{R Sfi¡nÃa.d 9V/o)

1. Wa¡fel met or bcat Ar¡gust 06 pmvisio,,i-g co¡¡mituæfs on 100% of o¡døc.
4'Hçrd or0ers forTfitlties (oÄR súandard 2lËreldorrløs/ltrirÊ ccr¡ær or 5; Hetd o¡elcrorlggg úm,ard søvÍceorrdcæ per Monfü we haveìccryted ustng tue ã wru-Àìc acto"ia uÉcu fho provider ideutÍfies the wire ceorcrby. ctlJ coae, accompanied ry ai" mr.i"io* 

"d 
'¿ ru uumL oraÃ-h-.e in eacù wire cent,*.

l' we h¿ve hadnô l*ld ôrdc¡s ofouroqa. Ìv'e hadnoue held foreurcscresslcscrounts

5' trIekt orders over 30 deys (o.{R stâ¡ds¡d : to Yoof tüe montüIy Held o¡der srandad form ûoa nf4)-
I. We bave h¿dno bcld ordcrs ofouroïr¡¡r- Wc taræúad none over3O dafæ for ewesr

6' Ácc€$s to Rw.tTt?,¡Yo R?¡.ir€atl ceúref. (oAR sfård4¡d catts sbalt be answered þ aliverqrøâtÌvewírhúD2oscconds gs%of&etúil. 
- qsruùr¡ðr¡u€¿r¡st*

l' All ourcalls aretprwered TtÍr4bytlivetqrrrrartativæ. Wedoriof r¡scá¡rtôuatcdans,"*,-hg-

?. ^Acccss to RcprcsøtafivesBræiness OSce Caü &úen

l. See6.l abolrc

8. CaüBlocking

I- ly'e have experienced no call blocking on aay ofour ùuûks.

$ould ¡ou ûaræ any eræsûøs please call me,
lhankYou,

DauellEicl¡c

I fVetwortOperations

I Managec-Network eperafiors Center
I  s47-22earc8
I
I

i

;



E*tfib'¡t G

ForSqr"-te"ZOOC

f-TM¡eR4Porf RdÊ- Fsdorcdbyt[cnt¡mbe¡ofï]orúIcReportr (r0o)ÆhclürrrücrofÁoçc$s Ltnes (o,q¡sandar¿ 2'0lr0o) krovide súatrE ftt fhÊ mmter crÑiHe ñ^æ"rù a"d ft6 nrrrnr¡ø. cfácccss rircs cach modü"

l. We M"ÏQ3lÁooess f ines and 5 ïtouble RepoÍs a ¡atio ú O_Ul¡¡Acocss ¡;ncs
2. This does td inck¡de 2IIg DID tines w ¿o ¡m, mnt for ttis ¡rurpæc

2, Troubte Repocß cleâred withi¿ 4E llqrrr. (OÁR Srâñrt-d all Thoübte R€ports dearÊd ír dS ù¡ûs 959lc of,úctÍnc).

l. Wamct4sfburdcmocrárô ß.tt0'fq¿oi ú S-

3.fumiheufs n€l ?hûyisioning (OAF. Stñard gW/o)

l' WeÚel Ed or ueat Sqternuc 06 ¡novisioaing aoufi¡Ecúfs o¡ rxtyo údd€rì*

4- tcfd ffiøF frr Facitities (OAR Standard 2 IIdd O¡decsmi¡c Ceøm or 5 rrrtd @c¡s/r000 lnc¡ard ScrviceO¡dEspcr[{oú- WeÞræ-aæçtedry;qgtbs2wireom."fu*irgwhenrùepaoyidcr¡dcffics úcwircccuerbycf¿laodc, Wttcar¡n¡erofourordecenrftsu'm]rrcaæî¡¡Jil;ffi .*ä.

l' We bst'Ê ù¡d ao údd ørlcs of our oça IÍe tad uone he¡d frr effËú resale accqmts.

5'Eddordesor|m30drys(oÁRshdrd:ll%eofthc¡roñr7'VlfeldordøSta¡dard 
fon'from#4)-

t' Vc hztc húúo þd qd6 of our osa. We bave úd uøe mu 3o rõa¡rs fbr ewest
6- AccesstoRagccdariro (Htr.(O.4RSbndardc¡n<drqnbÊarsw6¡Þdbf alirærrpæscøaitewüüín 20 mnds SjZe o,f¡[c t--c).

t. 4¡¡ oo' r;ntrs src üsn@çd 7 tZn W ftW tWtwtAÈvæ Ttre do nd r¡¡e .fo.mua -swoiog,

7. ¿tcceCstoRqtreseufatiræsBr¡sÍ¡ess Otroo Cþrf Çt rcr.

I. See6.I úove

S, eall.Blo*iqg

I We[arrc ÉÐqredencÉdoo caÍ Hoceiqgoaa4yofcnerds,

Sùmld ¡ou haræ ay eucsfious plearc call mq
IDækYou,

- DæctlI[dçB
I Nctrortqpcar-oar

| @OperæionsCetrer
I s4t-229-21as
f



Exh¡b¡r c

PotOctob2ffi6

I'TlgubleRcao^cRata Facørcd byrhcnuubc¡of TroubleRepors (lo0)/TtreNumberof1ccess liaes (oAR
St¿d¿rd:2.0ll}0)provideSt¿trwirhdrenumbc¡-ofTroublen"port andtüenumberofAccessLíncecachmonfå-

l- We h¿d 7054 Aæcæ Línes and 4 TroubleRqoræ arario of 0.1/Io0 Aæess Lines
2' This does-notÍnclude 21I8DID lines we do iot count for r[ispnqrosc.

]' Tr.outlc ncports cle¿¡ed w¡Ann 48 Houre. (O.AR Standard ell Trouble Rqports clcarod in 4g horqs 95y, of thecinê).

l. lVa¿æI48llouralcer¿nccrarcis l00yo4 of4.

3.Commímentu rct/ provÍsioríng (OAR Serndard 90yo)

l ' Wa¿úel mæ orbcat Sqtcobø 06 provisiouiug corDnituents on l\ú/oofordqa.

4' 'Jeld' orders for Facifilics (oAR sfåtrdafd 2k?,ldordas/wire cenrcr or 5 IIçld ordefr/tooo Inward sen¡icc('rclers perMonf[. We have accqæd uirng fäe 2 wÍ¡c ce¡rær fåctorfug wücu &e provider iden¡ifieo füe wire center
W cwf c,odþ,accqanied uy atnuu¡ãoforn ordeee àã t¡. 

"orue" 
ofds tinp i¡ ea€û wire ceuter.

t ' Wc havc Ê¡¡t ao hcld o¡dcrs of our su¡¡r We had uone held for eweet ¡e,salc accounis

5' IIeId øers ovcr 30 da¡æ (oAR Stsndârd : l0 looftlo moutúIy rfetd o¡dcr Stand¿¡d form ûoa #a).

l' 'Wehavehadno 
ùcld ordcrs of our olÍo- Wc t¿r¡c f'"daonç over 30 da)æ fo¡ ewest

6'- j\:îlt ûo Rqpresenbû'ves Rryair{a[ Cøtg. (oAR Scandard oâlb sûålt be answered by a live rqrreseutativewithin 2O secqds BS% of úe time).

I- 'AIl or¡r calfs arc a¡swÈred Tl24 bylive¡E ¡es@tafiver. We do notr¡sc antouatcd answeriag-

7. Acwsto Rcprcccuadfrcs Büsiness OûÊce CalI Ceater,

1. $ee6.t above

8. CanBlocking

I- Weha\æ eæerienceduo call blocking on aayofor¡t tnmlcs.

Ébould-)ou úavc aÐ euesüo¡sploase call me,
îüankYou,

DanoIItficlce
Neúwort Operatioae
Manager=Network Operations Center
547-229-2t08



usa
Exhibir,G

' Commun¡ty He¿dquarterç
1012 SE Oakrlvenuq Suíte 2OO

Roseburg OR9747O

- 54.1-672-9895

" ForNovernber2006

1'TbublcRcnort-Rate. Facfo¡edby thenunbcr ofTfoubleRqorts (loo)lnhÊbfuIúberof Acæss Línes (oARSta¡d¡¡d: 2.0/I0O) hovide Statrwith ibc ¿umbcrof TrorÈLe ñ.gport",oaflrc nurnbcr odAccess Liues each Eoûú.

l'' Wc hú 6214 Access Lines Eni, 63 Troublc Rcporte ¿ ratio of l-UI9o Amss Linesa' wc had pol*er- rÊl1ld dzmãsê to two muxdin our collocatiur ir RoÉór¡{g a?rest óffice one night inNoveurbcr rcsüIfing in ¿ massirrc Ínftnr of üouble r.po.t". ÁII eergiccs were æstored Ín less nan ãx nor¡rs-

2' Thouhle R4orts clcared within 48 Eø¡Is. (oAR Stædard alf Ïto¿ble Re,poræ clÕ¿rcd in 4s hous 9f/o of thctime).

a. WaffeI 48l{ou¡ clcar¿ncc rùtÊ is IWo63 of 63.

3.Commifucnfs uct/ provisiouiug (OAR Sfandad 90lo)

e. wantel rct or bcat Noueuber 06 ppyisioning oûmnitü€ds on llú/od orrdets.

4' Hetd ffiersforEgilirics (oARSa¡dad2 Heldordcrs/wircoenterøStleld Øedr0ûo lûTrards€rviceOrtdcæ per Mouth- y_e ùavo iccqx{ rqiry oe i *t* d*'Gá*tug wüm tùc prorddcr idcafifics the wire catcrbt ct¿I ædg accompmied ty tti,.) û¡nber ofcn¡r mdqs snd fu !üEber ofaccees linc in cacü wirc ccûÍen

¿ Wc ûase üad uo hdd orders of ou¡ owa lüe had uone hsld fü eftr6ú rcúle accounts-
5- Hetd orirle¡s orær 30 days (oAR standa¡d : lo ro of funmú¡ry rfeld ffer snnda¡d form ûron #4).

a. We tzw ftxl no hdd omdcos ofour onn- Wefuvchú,none ô\reÍ 30 daJns fü qfi/cst

f:-îry to Rep:eseutuivæRryir4tl cffi. (oAR sr¡ndud €lls sùan be a¡sffiçd bya liræ ro¡neoerúdivewift¡À 20 s@nrl6 SS% sf tu tìrc)

a. AII orncalls a¡eancw€r€d TfZ-WfttctW¡r*x¡dløùvæ.Wcdo r¡sf r¡sêætou¿tedansureriqg-

7. Aæstoncprescoattræe Busin€ss Office Catt C€ûûer.

a^ See6-l abwa

8- CatlBtockitrg

I. Wc taræ experienced ¡o csil blockiüg m any oforu ûr¡nb.

I
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EX_h¡b¡,tC

Communily Headquarte$
lOl2 5E Oak Avenue. Suíæ 200

Roseburg OR9747O

e41-672-989s
_--=.- Www.cornsoAnusA.net

- f o r p e " e d O u r z f f i l  - .  - : - -  
. - ' - - -

l'Tboúle Rcport Ratc. Faøore'd by the nuber of T,hruhle Rrports (lævrhañ¡atber of Access LÍnes (oARst¡¡dsd: 2-0ll0o) PrruvÍdc Statrwith the nunto 
"ir¡o,øi. 

Reporrs an¿ the numbcr o,f Access Lines eacü n,ordr_
I. We tåd 6363 Accoss Liucs and 3 fborible{eports a¡afio of O-UIOO.Aoccss LineûZ. This does nd inoludc 2l1g DID line6 we A" i"t-*_t for this prposo. 

- ***

2' Trouble Repøts ctesr'ed Y;/ifhin 48 tfours. (OAR Stand¿rd ¿ll Thouble Rryrfs clca¡ed in .ls hoürs güvo sf thefimc).
\

1_ WanrrI48 Hour cle¿r¿re nte is l0(f.|,.,3 of 3.

3.Commituents ueíp¡ovis¡onfug (OÁR S ¡aadard 9ú/q)

l. Wa¡OdmetsrbeafD€oembcr0dlrrusirúoúlitrg onlØ/oafoñr:rs.

4-f&U O¡dctrforFacilities (OAR Stnn¡sd 2IIcId O¡rfetslffire Ce,ute¡or5LnCd g¡¿sellg¿OInra¡d Sewioeo¡dersrulvfooú' Wehaneaccepædusirrgüc2 øtcð""tcra.tor¡qs"ù*üd;,id*idcoffics ftrewirecemerWcLL[edç,8mpûrúeduytfeumterono**¿a"soørteû¡&ofæesslÍne incachwircocder.

t' We b¡rrc [ad no I'eld orders of orrr o,wx. We hd uouc úcld for en¡est ¡esalc amu¡ts.

5' Ileld o¡ders or¡er 3o days (OAR Staldad : lo 0¿6 of tfumoúIy Hdd Order Sa¡dad form ñour #4).
7. Wc h¡ræ had ¡o üe{d orde¡s ofou¡ qrila. Wc ha\É fudnsæ ot¡s30 d¡¡æ for ewest

, 6. Aæs to Rrycccøatlrres naaineU fu-(OAR SÏaildard calls sh¡il bc a¡swæd by a tive rryeeeútiræwìlhi¿zo secon& tíT"of fueaÀù. 
t Ew@w".-Ísr

L All o¡¡rcaltsûeüsft/cr€d72a lyltverryeseæarÍvcs. Wcdô ûotüEedonatedanswcrirg.

7. ácocss to Rq-reeerúntives Br¡sircss Offce eII Ceúd.

l. Soc 6.I abwe

E CatlBlo*tug

1. I{eharæ eryccÍenocdno call bloddng ona4yofortnnkr.
'Shorld_youfiave aryeuestionsdcasecall me, 

:
Tt¿nkYo¡L

lyfa4yPaüûertry
Li¡isonOftcec
Wæ"t,¡qc. ''



coffiusa

Forlanmry20OT

r'Troúlc Report RåfÉ- FåcÛored by the nrmber of Ttouble Reporte (100)Æho ìfudcr of ,{ccess Lines (oARstandar4 20Æ0o)kovide surøttlenumberof rtorúle Rqlori*írh"-;-b* ofAcccssLiæseachmorüu

t' Wehú,6375AcccssLi'€satr2Tto¡¡ble.Repor,tsarafío ofo-l4lo¡á,acessLiscs
2- This docs not iüdudc 2r rg DID l¡nes qÞ do ;oú count for rhiq pqpose_

2' ThoúleRryoÍs deil'ed ì¡'ifhÍn 4s }foürs. (oAR Sardard aII Trorrble Reporfs cleared Ín 4g trours 9¡yoof thc€¡uÐ.

I. IVaüet 4g lfsuÌcleflãrce¡ate is LOV/"2 ú2_

3 -Comuiûueuts mcípnovÍsioníag (O.{R St¿da¡d 902")

I. Wamet.rrref or bear January 2fr7 r¡wûÅonûagcommitmegts on lXV/o ofordes_

4' IIetd o¡ders frr Facilities- (oAR Sündard 2 Hcld GderaÆi¡e Ceúer or 5 IIdd O¡¿edlgog I¡qard S€reice
-olders-¡rer Moudl we baræ accepted u$,tg túc 2 Ìr,ilc ;naef å.f"ri"g 

"ù* 
* pt#¿"- identifie ûc wirc ccarcrb! cr'r'r co<Ie åpconparri€d ty G nundo,r*t'.ó1dcæ *i tn" **ñ* 

"racce-å 
une ¡n €aú wtÊ sêuûcc,

1- We have âad uo hetd orders ofcu¡ ow¡, We üad nonc ûcld for eü¡€st æsale accouuts.

5'kldondffswcr30'dÐe(oARsaudard:trol,,oftlerlrlúryIreíO¡dcrSa¡dard 
fotu'from#4).

L We lirzve had no held ordere of our orca" We tave åad ¡one w€r 3O days for emsr
d"AææstonEqggqlee R€PaÍr-e[ cimer-(oARSundudcallscløIlbeanswer€dþalirerepaooaf:rtirr
wiÉÍn 20 sffids B|o/oof tne Unre).

t' AII or¡rcatts arca¡sn¡¡gred Tn4W nlrl€preseúariræc ste do ûotùsc aúorutpd ansnrcriag

7- Acm foRqrescaUtiræs fus¡¡ess Office CallOetrÞ.

I. SeeG.l abovc

8- CaltBlockitrg

l- IVc åarc oEøíenced ro call blo*Íqgona4y ofourtruntrs,

!!!og]{lou havc any eucurioas please caII me
ItarkYø1

lúårtyPatuvìsky
Liai¡onOfficer
Wamel,Inc.

E¡h,iþ,,it,,9

CornrnunitY Headquarters
1Ol2 SE OakAvenue, Suite 200

Roseburg, OR9747O

541-G/2-9895
v/ww.cornspanusa.net



Exhibit H

B c D E F G H
1 Advertised Public

Description

Number of
local minutes

included

Gall ing area
included

Rates /
Charge

s
2

ECONOMY #1 Unlimited
Local Call ing

Mirrors the EAS
and local service
of the ILEC in
each area

$16.03

lncludes
basic l ine
charge &
EAS

Does not include
LD, taxes, fees or
custom features

3

BASIC BUSINESS Unlimited
Local Calling

Mirrors the EAS
and local service
of the ILEC in
each area

$27.95

Includes
basic l ine
charge &
EAS

Does not include
LD, taxes, fees or
custom features

4
Residential OTAP
w/ Options

Unlimited
Local Calling

Mirrors the EAS
and localservice
of the ILEC in
each area

$16.03

lncludes
basic l ine
charge &
EAS

Does not include
LD, taxes, fees or
custom features

5 DSL SERVICE $29.99 t ,

6 DSL Equip. rental $3.00
7 Anon Call Reiect $2.95
I Caller lD $2.95 t l

I OTAP Credit -$13.50 (

1 0 Total Example #1 941.42
1 1


