
 
 
 
December 1, 2023   
 
 
Via Electronic Filing 
 
 
Public Utility Commission of Oregon 
Attention: Filing Center 
PO Box 1088 
Salem, OR 97308-1088 
 
Re: Docket No. UM 2141, PGE Flexible Load Plan 
 
 
Filing Center: 

On November 30, 2023 Staff of the Public Utility Commission of Oregon (OPUC) and Portland General Electric 
Company (PGE or the Company) filed a joint letter in Docket No. UM 2141, seeking extension of the timeline 
articulated in Order No. 21-158 for filing the Company’s Flexible Load Multi-Year Plan (MYP). As indicated in 
that joint letter, PGE now submits for Commission approval the attached supplemental MYP filing. 
The supplemental filing (the Supplemental) provides information regarding PGE’s planned 2024 MYP activities 
and seeks authorization for a proposed 2024 MYP budget with incremental spending adjustments by pilot or 
program and forecasted megawatt acquisitions. Together with the joint letter filed previously, this filing reflects 
a timeline and review process discussed and agreed upon by PGE and Staff. 

Budget and outcomes 

The $16.2 million budget described in the Supplemental continues existing flex load pilots and programs, with 
an incremental investment of $1.7 million over 2023 spending levels. The budget also funds PGE’s portion of 
support for the Northwest Energy Efficiency Alliance’s End-Use Flex Load Project. 

The Supplemental provides detail on PGE’s Smart Grid Testbed activity as well, although this is offered for 
informational purposes and context only, as Testbed activity is funded separately via Docket No. UM 1976. 

Approval of the Supplemental will provide flexible load program continuity through 2024 while allowing time 
for PGE, Staff and other stakeholders to continue discussions regarding enhanced coordination of the next full, 
two-year MYP (2025-2026) with the Company’s next Distribution System Plan (DSP). This will also facilitate 
incorporation into the next MYP of final demand response goals from PGE’s Integrated Resource Plan (IRP). 
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Conclusion 

PGE thanks Staff and the Commission for their attention to this matter and respectfully requests approval of this 
Supplemental filing. Please direct any questions or requests for further information to Steven Corson at 
Steven.Corson@pgn.com.  

Thank you, 

/s/ Riley Peck 
Riley Peck 
Senior Manager, Regulatory Strategy and Engagement 
 
ATTACHMENT 
 
Cc:  Sarah Hall, OPUC Staff 
 Natascha Smith, DOJ 
 Peter Kernan, OPUC Staff 

mailto:Steven.Corson@pgn.com
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funding for the 2024 Flex Load portfolio. Secondly, they provide PGE the needed time to 
incorporate IRP analyses in the next “full form” MYP.  
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For a more detailed review of these activities please see PGE’s 2021 SGTB Phase II Proposal.8 

2.2.2 Testbed Smart Solar Study 

The goal of this study is to better understand how customer-owned solar systems can help 
contribute to a stronger and more reliable electricity grid. Currently, smart inverters can 
communicate with utility signals; this study will explore how PGE can optimize that 
connectivity to benefit the surrounding community. 

The study began in 2023 and is limited to customers who live within our Testbed Smart Solar 
boundary and have a qualifying solar inverter.9 Participants receive a $250 check upon 
enrollment delivered by mail from Energy Trust of Oregon plus a $10 monthly bill credit for 
ongoing participation. 

PGE will continue operation of this study, including project management, deployment of 
customer incentives, collaboration with study stakeholders, data analysis, and evaluation. 
PGE is conducting this study in collaboration with Enphase, a smart inverter manufacturer, to 
develop customized inverter settings and apply them to participating customer systems. 
Study is set to conclude December 31, 2024. Specific activities include: 

- Complete testing of use cases by end-of-year 2024 
o Assess feasibility of testing 2030.5 functionality 

- Ongoing data collection, review, and analysis 
- Inform UM 2111 discussion and decision of standardized inverter settings10 
- Contract and administer EM&V 

For a more detailed review of these activities please see PGE’s 2021 SGTB Phase II 
Proposal.11  

2.2.3 Multi-family Bundle (New Construction) 

While the multi-family market represents a major opportunity for demand flexibility and is 
critically important from an equity perspective, it presents programmatic challenges. This 
planned project seeks to explore how flexible load in the multi-family market can be 
unlocked and scaled by focusing on new products, bundles, and engagement strategies to 
increase adoption and participation. 

 

 
8 PGE (2021). Smart Grid Testbed Phase II Proposal, Sections 2.2.3.5 and Appendix B. Available at 
https://edocs.puc.state.or.us/efdocs/HAD/um1976had145212.pdf. 
9 Further detail on the PGE Test Bed Smart Solar Study page: https://portlandgeneral.com/smart-grid-
test-bed-solar-study. 
10 OPUC Docket No. UM 2111, STAFF INVESTIGATION INTO INTERCONNECTION PROCESS AND 
POLICIES, retrieved from https://apps.puc.state.or.us/edockets/docket.asp?DocketID=22475. 
11 PGE (2021). Smart Grid Testbed Phase II Proposal, Sections 2.2.3.3 and Appendix C. Available at 
https://edocs.puc.state.or.us/efdocs/HAD/um1976had145212.pdf. 
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Multi-family housing developers, design firms, and Mechanical, Engineering and Plumbing 
professionals determine water heating equipment type primarily based on building 
operating costs under their management, which is particularly critical in affordable housing 
developments. By providing these market actors with information, efficient water heating 
solutions, and cash incentives, PGE can guide them towards decisions that financially benefit 
building owners and tenants while also contributing operational value to the grid. 

In this demonstration, the Testbed team will work with Energy Trust and the NEEA to provide 
information that will help developers select and install efficient and Flex Load capable 
domestic hot water systems. The grid assets will be incorporated into PGE’s fleet of 
Distributed Energy Resource (DER) assets, with Heat Pump Water Heater (HPWH) systems 
joining the existing Multi-family Water Heater program portfolio. The installed DERs will be 
used in both traditional DR event calls and in specialized use cases focused on advanced grid 
services. 

The demonstration seeks to enroll a “central” HPWH project that serves 50 or more units in 
new affordable multi-family housing and another “in-unit” HPWH project that serves 50 or 
more units in new multi-family housing and is expected to run for 18 months. 

PGE will continue the full range of implementation activities, including project management, 
approval of and deployment of customer incentives, customer engagement, partnerships, 
and evaluation. Specific activities include: 

- Complete contracting process with NEEA 
- Complete participant recruitment and customer agreement process 
- Develop best practice guide for installing HPWHs in multi-family applications 
- Purchase and procure universal communication module (UCM) devices 

o Establish device communication pathway and platform 
- Schedule demand response (DR) events via existing multi-family program 

For a more detailed review of these activities please see PGE’s 2021 SGTB Phase II Proposal 
and the subsequent supplement.12 

2.2.4 Single Family Bundle (New Construction) 

This planned demonstration will explore the opportunities available for collaborating with 
residential new construction builders to ensure qualifying Flex Load-enabled technologies 
are installed and that homebuyers are adequately educated on the benefits of the 
technologies and the associated PGE DR programs. To achieve these goals, the project will 

 

 
12 PGE (2021). Smart Grid Testbed Phase II Proposal, Sections 2.2.3.4. Available at 
https://edocs.puc.state.or.us/efdocs/HAD/um1976had145212.pdf. 
PGE (2023). Smart Grid Testbed Phase II Proposal: Single Family and Multi-Family Demonstration 
Supplement, Sections 1.2.2 and Appendices F and G. Available at 
https://edocs.puc.state.or.us/efdocs/HAD/um1976had145212.pdf. 
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explore leveraging incentives via two discrete but overlapping pathways: builder-based 
incentives and customer-based incentives. The builder-based incentives will be used to 
reduce the cost burden builders may face for installing qualifying equipment, whereas the 
customer-based incentive will be used to encourage enrollment and continued participation 
in DR programs.  

The demonstration is projected to begin mid-2024 upon identification of an eligible builder 
with an upcoming community in the design phase and has an enrollment target of 25-150 
participating homes. 

PGE seeks to continue the full range of implementation activities, including project 
management, approval of and deployment of customer incentives, customer engagement, 
partnerships, and evaluation. Specific activities include: 

- Establish customer recruitment strategy and enroll eligible builders 
- Develop builder-based marketing materials of flex-load-enabled homes 
- Enable requisite DR technology connectivity pathways for load control 
- Establish customer awareness pathway of existing PGE DR programs 
- Schedule DR events via existing programs 

For a more detailed review of these activities please see PGE’s 2021 SGTB Phase II Proposal 
and the subsequent supplement.13 

2.2.5 Flexible Feeder 

The goal of the Flexible Feeder project is to demonstrate the value of distributed energy 
resources (DERs)—including smart thermostats, storage, electric vehicle (EV) charging, and 
smart water heaters—to support grid operation. The project also examines the co-benefits of 
flexible load and efficiency, including how they can be jointly deployed to increase their 
impact, cost-effectiveness, and customer satisfaction. The project’s linkage with PGE’s 
Department of Energy (DOE) Connected Communities grant14 provides a significant 
opportunity—and also complexity—allowing an increase in project scope and learning and 
supporting the continuation of key workstreams. 

In addition to SGTB funding, the project leverages the $6.65M award from the DOE 
Connected Communities program for the SALMON project. 

 

 
13 PGE (2021). Smart Grid Testbed Phase II Proposal, Sections 2.2.3.1. Available at 
https://edocs.puc.state.or.us/efdocs/HAD/um1976had145212.pdf. 
PGE (2023). Smart Grid Testbed Phase II Proposal: Single Family and Multi-Family Demonstration 
Supplement, Sections 1.2.1 and Appendix E. Available at 
https://edocs.puc.state.or.us/efdocs/HAD/um1976had145212.pdf. 
 
14 Detail on U.S. Department of Energy’s Connected Communities Funding Program available at 
https://www.energy.gov/eere/solar/connected-communities-funding-program. 
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PGE will continue the full range of implementation activities, including project management, 
approval of and deployment of customer incentives, customer engagement, partnerships, 
special projects, contractors, and evaluation. Specific activities include: 

- Campaign, marketing, and outreach launch 
- Complete contracting for delivery of flexible feeder-specific work 
- Deliver Home Energy Scores  
- Conduct neighborhood canvassing and awareness campaign  
- Launch Solarize campaign, a targeted education and delivery strategy with Energy 

Trust-approved contractors, including increased incentives for participants in a 
specific area  

- Implement customer upgrade projects  
- Conduct Contractor engagement and training  
- Conduct pre-implementation surveys 

For a more detailed review of these activities please see PGE’s 2021 SGTB Phase II Proposal 
and the subsequent supplement.15 

2.2.6 Vehicle-to-Everything (V2X) 

This demonstration seeks to perform managed charging of electric vehicles using onboard 
telematics to optimize vehicle charging around grid considerations and utilize the V2X 
capabilities to shift and reduce customer load during peak times and provide advanced grid 
services during Peak Time Events. The demonstration will leverage the vehicle manufacturer’s 
charge management software capable of sending customized vehicle charge/discharge 
signals to participant vehicles optimized to align with distribution grid benefit.  

In this demonstration, PGE will enroll participants in Time of Use rates and will influence the 
timing of EV charging while ensuring that vehicles meet the operational needs of participants 
and will communicate optimal times for participant vehicles to provide whole home backup 
to reduce on-peak consumption. Additionally, the demonstration will leverage the format 
established by the Smart Battery Pilot where participating customers will be compensated for 
kWh exported from their vehicle batteries during specified periods aligning with Peak Time 
Events. The objective is to better understand how managed charging can reduce the 
negative impacts of high EV adoption rates and turn them into an operational asset. 

PGE will recruit customers with compatible electric vehicles (those sold by participating 
vehicle manufacturer with V2X functionality) and who have installed the required charge 
management equipment. The V2X demonstration will be small (less than 20 participants) and 

 

 
15 PGE (2021). Smart Grid Testbed Phase II Proposal, Sections 2.2.3.6 and Appendix A. Available at 
https://edocs.puc.state.or.us/efdocs/HAD/um1976had145212.pdf. 
PGE (2023). Smart Grid Testbed Phase II Proposal: Flexible Feeder Demonstration Supplement. 
Available at https://edocs.puc.state.or.us/efdocs/HAD/um1976had145212.pdf. 
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aims to lay the foundation for PGE to understand the capabilities of V2X charge 
management, identify vehicle battery potential and review/approval within PGE’s 
interconnections process, and establish a precedent for vehicle-to-grid export across the 
utility meter.  

PGE will submit the project plan for Demand Response Review Committee approval, update 
PGE’s Schedule 1316, and continue the full range of implementation activities, including 
project management, approval of and deployment of customer incentives, customer 
engagement, partnerships, and evaluation. Specific activities include: 

- Complete contracting and supplier enrollment of partnering vehicle Original 
Equipment Manufacturer (OEM) 

- Develop and submit project plan and budget to DRRC, OPUC 
- File updated Schedule 13 
- Update interconnection process and establish enrollment workflow 
- Campaign, marketing, and outreach launch 
- Schedule DR events in coordination with existing PGE peak-time events 

  

 

 
16 PGE Schedule 13 Opt-Out Residential Demand Response Testbed Pilot available at  
https://assets.ctfassets.net/416ywc1laqmd/1FXchtG1UCoqK74YIOWBoF/699972c24ae1b34287acf24
744206db9/Sched_013.pdf. 
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Chapter 3. Flex Load Pilots, Programs, Projects 
This section reflects performance of the Flex Load portfolio through September 30, 2023, the 
latest data available as of writing. We have estimated acquisition (MW) through end-of-year 
and will provide full-year acquisition, enrollment, budget, and cost-effectiveness analyses 
with our 2023 Flex Load Annual Report at the March 2024 Demand Response Advisory 
Group (DRAG) meeting. This section provides context and background for the Commission 
Staff to better understand the activity within PGE’s Flex Load portfolio in support of our  
request for 2024 funding of the same. 

3.1 Flex Load Portfolio-level Activities 

PGE’s Flex Load Implementation team continues to refine and formalize practices and 
operations with an eye toward consistency, replicability, and cross-team knowledge sharing 
and support. The team started this journey in 2021 with the creation of dedicated daily 
operations support, documentation in the form of program implementation manuals, and 
cross-training schedules. 2022 expanded upon this approach, including cross-training on 
event dispatch and other support activities. 2023 has focused on up-leveling the visibility of 
the portfolio in PGE systems and enterprise projects, testing new outreach tactics, and 
developing a portfolio-level Distributed Energy Resource Management System (DERMS) 
strategy.  

In 2024, PGE will undertake several large, cross-cutting initiatives to harmonize and simplify 
Flex Load operations. While synergies exist, we expect this will be a significant effort. Firstly, 
we released our first multi-pilot DERMS request for proposal (RFP) in Q4 of 2023. We will 
pursue out-of-the-box OEM integrations to eliminate costly, time-intensive customization. We 
also look to expand the number of qualified devices to more prevalent OEM devices, which, 
given the addition of the most prevalent devices in the market (specifically communication-
enabled commercial thermostats and residential EV chargers), we expect will accelerate Flex 
Load enrollment. Secondly, PGE seeks to align implementation and delivery channels more 
common to the customer segment and technology to achieve lower implementation costs 
and achieve greater reach. To this end, PGE is exploring opportunities for PGE+ to leverage 
the Energy Trust of Oregon’s trade ally network. This approach will guide our development 
as we re-bid our current non-residential pilots’ third-party services in the first half of 2024. 
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Cost-effectiveness of the portfolio of Flex Load pilots and programs has decreased from that 
presented in the 2022 Flex Load Annual Report. Since March, there have been slight 
increases in benefit-cost ratios for Residential Smart Thermostats and Time of Day, while 
there was little change in PTR and Multi-family Water Heater. The decline in cost-effectiveness 
can chiefly be attributed to Energy Partner Smart Thermostats (Sch 25) and Energy Partner on 
Demand (including storage) (Sch 26). The primary drivers are slow enrollment growth and 
incorporation of the latest impact results into the cost-effective calculations. 

Please note that this cost-effectiveness methodology is based on the 2019 IRP and includes 
legacy pilot costs. Once approved, updated 2023 IRP values are expected to affect cost-
effectiveness. PGE looks forward to engaging with Staff on this issue in forthcoming DRAG 
meetings. In the meantime, PGE seeks to mitigate these impacts by continuing our focus on 
operational effectiveness and portfolio-level efficiencies (see Sections 3.1 and 3.2, above), as 
well as by working with Staff on the redesign of pilots in design transition. 
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Chapter 4. Flex Load Activities in Development 
The purpose of this section is to inform the Commission Staff of Flex Load work in the pipeline, 
which PGE will present through the DRAG or other engagement forums before submitting a 
proposal for Commission action. These are not part of the funding request found in this 
immediate filing. 

4.1 Concept: Commercial Behavioral Demand Response 

PGE is working to increase both the percentage of C&I customers engaged in Flex Load 
programs.  However, a frequent issue in engaging C&I customers is the seemingly infinite 
number of unique system configurations in commercial spaces and the complexity of the 
tenant-to-ownership relationships, and the ensuing difficulty in establishing who is able to 
authorize device installation or changes required for dispatchable flex load integration.  

For larger customers, the effort to engage on a one-on-one basis through programs like 
Energy Partner on Demand is justified by the amount of flex load that individual customers 
provide. Small and medium businesses cannot deliver the same flex load and therefore it 
would not be economical to engage in the same manner as larger customers.  To engage 
small and medium businesses, there is a need to be able to offer a flex load program 
engagement opportunity which allows for technology-agnostic demand response as well as 
the flexibility to offer engagement paths regardless of the specific tenant to building 
ownership situation. 

To allow for this engagement PGE is evaluating a Commercial Behavioral Demand Response 
program through PGE’s Program Lifecycle Management (PLM) program and given the 
continued successful progress through established PLM stage gates, a draft tariff proposal is 
anticipated in Q2 of 2024. PGE will keep Staff and stakeholders informed about this program 
concept before requesting action from the Commission on any component of the program 
concept. 

4.2 Concept: Strategic Custom Offering 

PGE is observing a growing number of distribution-sited unique resources that potentially 
represent cost-effective opportunities to acquire flexible load resources but are outside the 
bounds of current flex load programs and would be most effectively engaged with through a 
semi-custom engagement strategy. Examples of these resources include: 

- Manufacturing facilities that have large thermal tanks that effectively shift energy load 
but once engaged are best suited to shift load for several days and cannot effectively 
and efficiently participate in multi-hour programs given the time required to restart. 

- Campuses with central utility plants that can engage in prolonged and repeated 
thermal load shifting. 

- Real estate developments that are proposing to develop large stand-alone battery 
systems in advance of large district-scale developments but would not be considered 
utility customers. 
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PGE is evaluating a programmatic approach to these opportunities whereby there is a 
consistent structure to enter into agreements for the various flex load resources the 
opportunities represent. 

The proposed Strategic Custom Offering is being developed through PGE’s Program 
Lifecycle Management (PLM) program and given the continued successful progress through 
established PLM stage gates, a draft tariff proposal is anticipated in late Q1 of 2024. 

 

4.3 Concept: Tariff Alignment 

PGE will report to Commission Staff at the January 2024 Demand Response Advisory Group 
regarding our planned updates to Flex Load pilot and program tariffs standardizing the 
customer experience and increasing the portfolio’s realized flexibility and value. The 
concepts currently under consideration include: 

- Standardize seasons as Winter: November-April and Summer: May-October. As 
conceived, this would affect Smart Thermostat (Schedule 5), Peak Time Rebates 
(Schedule 7), and Energy Partner Thermostat (Schedule 25). The goal would be to 
allow for seasonal participation where applicable without “gap” months where DR 
capabilities are unavailable. 

- Remove dispatch windows, replacing restrictions with communications of typical 
dispatch windows to customers. As conceived, this would affect Peak Time Rebates 
(Schedule 7). 

- Add ability to dispatch on weekends and holidays. As conceived, this would affect 
all Flex Load customer programs. 

- Remove specific installation channel requirements in tariffs. As conceived, this 
would affect Smart Thermostat. 

PGE does not anticipate that the above updates will have budgetary implications. Standard 
operating procedures governing customer experience, grid needs, and program economics 
would remain in place. These updates intend to create flexibility so PGE can rely on customer 
programs as a year-round resource and react to changing market, technology, and energy 
needs in a responsive manner.  

The only program not included in this conceived update is PGE Energy Partner on Demand 
(Schedule 26). This is due to its complicated reservation structure, which would result in 
budget impacts where seasons or dispatch windows change. Any updates to Schedule 26 
would therefore be addressed separately. 
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Chapter 5. Conclusion 
PGE thanks the Commission for their engagement and guidance on the separate joint Letter 
to extend approval of the 2022-2023 MYP, which affords the utility the time needed to plan 
for the IRP Flex Load acquisition targets the Commission directs the utility to pursue. 

With this Supplemental, PGE requests approval of $16.2M budget to continue the Flex Load 
pilot and program activity through 2024, when we will file the next Flex Load MYP. This 
request is supported by the performance of the Flex Load portfolio, which we forecast will 
end the year at 97% and 94% of Summer and Winter acquisition targets, respectively, and 
which reflects a preliminary cost-effectiveness of 0.77 TRC and 0.97 TRC2. 

PGE looks forward to ongoing engagement with the Commission leading up to our filing of 
the 2024 Flex Load MYP. We anticipate discussion at the January DRAG regarding new 
product concepts and tariff updates, presentation of the 2023 Flex Load Annual Report at the 
March DRAG, and review of draft MYP content at the June DRAG. 
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Appendix A. Descriptions of Flex Load Pilots, Programs, Projects 

A.1 Residential Smart Thermostats 

Regulatory Reference: Sch 5 Residential Direct Load Control Pilot (Deferral UM 2234) 

Customers may enroll online in PGE’s DR program by purchasing a new qualifying thermostat 
via the PGE Marketplace or another retailer or using an existing qualifying thermostat 
attached to a qualifying HVAC system. Customers receive up to $25 as an enrollment 
incentive and $25 for each DR season that they are able to participate in (defined as 50% of 
the DR hours called within a season). Customers are permitted to opt out of any or all events. 

The Direct Load Control Smart Thermostat pilot aims to enroll and operate connected 
residential thermostats to control electric heating and cooling load, providing PGE with firm 
capacity. To participate in the program, PGE customers must have a qualifying HVAC system 
(ducted heat pump, electric forced-air furnace, or central air conditioner). 

Customers who enrolled through the direct installation delivery channel (closed to new 
enrollment as of May 30, 2022) received a free or discounted and professionally installed 
smart thermostat but are not eligible for the up to $25 enrollment incentive or $25 seasonal 
incentive. 

A.2 Peak Time Rebates 

Regulatory Reference: Sch 7 Flex 2.0 (Deferral UM 2234) 

The Peak Time Rebates activity is a cornerstone of PGE's residential Flexible Load portfolio. 
The pilot relies on individual customer participation to reduce electrical demand during Peak 
Time Events by shifting energy consumption to non-peak periods or through conservation. 
As such, it is a behavioral DR pilot. There is no up-front equipment investment making it the 
ideal platform by which to introduce our residential customers to the concept and value of 
DR, educate them about the role they can play in supporting a reliable, greener grid for the 
community, and reward them financially for their efforts in doing so. PTR serves as the 
gateway to a deeper engagement with PGE’s energy-shifting products and services. It is also 
our first behavior-based DR resource and is proving to be a reliable, consistent resource that 
will support PGE’s Flexible Load acquisition goals. 

The PTR pilot provides educational energy-saving tips and rewards customers for shifting 
their energy use during three- to four-hour event periods when energy costs are higher and 
renewable energy sources are less plentiful. Customers are notified a day prior to the event 
via text and/or email, based on their preference, and encouraged to shift usage during the 
event hours the next day. On the day of the event, they may also receive a same-day 
reminder. After the event, they are notified of the result of their specific effort and, if 
applicable, their earned incentive. Customers earn $1.00 for every kWh they shift during an 
event, and the rebate appears as a credit on their next monthly bill. There is no penalty if a 
customer uses more energy than expected during an event, making PTR a no-risk, “win-only” 
offering for our customers. 
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A.3 Time of Day 

Regulatory Reference: Sch 7 Flex 2.0 (Deferral UM 2234) 

Residential customers want more choice, information, and control to help them manage their 
energy use and costs. The Time of Day pricing plan gives customers more control over their 
electric bills and offers opportunities to save money by shifting energy use away from the 
peak hours when power costs more and renewable resources are less plentiful. 

Time of Day also helps reduce system peak loads and reduce associated carbon footprint 
and greenhouse gas emissions. Aligning on-peak hours with capacity constraints encourages 
customers to shift usage during energy peaks, reduces need for construction of new power 
plants and supports a reliable grid. TOD is one way our customers can partner with PGE and 
play an active role in grid management to enable a cleaner, greener energy future for all. 

A.4 Energy Partner on Demand (Large C&I) Demand Response (Sch 26) 

Regulatory Reference: Sch 26 (Deferral UM 2234) 

Energy Partner Schedule 26 is focused on large customers via custom load curtailment plans 
with monthly incentive payments during Winter and Summer seasons, and event-based 
incentives for shifting their energy consumption during seasonal Peak Time Events. Energy 
Partner Schedule 26 provides firm capacity and will evolve to provide intra-hour grid services 
to support resiliency and renewables integration now that the Tariff update to Schedule 26 
was approved by the Commission.  

In its current form, Schedule 26 customers can elect to participate in up to 20, 40, or 80 hours 
of events per season and customize their participation schedule by selecting one or more 
event windows such as 7-11 am (winter), and 11 am to 4 pm, 4-8 pm, 8-10 pm (summer and 
winter). Customer compensation opportunities are also more favorable relative to the 
previous pilot: the same selections as the prior pilot now earn 22% more, and the maximum 
hour / maximum window option pays 76% more.24 

The program is operated with sales and engineering staff (provided by our third-party 
implementer) who work on-site with customers to identify opportunities for curtailment, 
enable manual and auto DR and support ongoing customer needs. Unlike residential DR 
efforts leveraging a “mass market” approach, business customers require individualized, 
ongoing focus to ensure their operations are not disrupted by DR events (e.g., nominations 
may require adjustments, and questions may arise as to how to optimize participation during 
events). 
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A.5 Multi-family Residential Water Heater Pilot 

Regulatory Reference: Sch 4 Multi-family Residential Demand Response Water Heater Pilot 
(Deferral UM 1827) 

The Multi-family Water Heater (MFWH) pilot aims to enable and operate electric water 
heaters for demand flexibility. This program provides capacity as well as intra-hour energy 
and lays the foundation for PGE’s DR programs to offer intra-hour grid services to support 
reliability and renewables integration.  

This program aims to provide Flexible Load resources in a way that is unobtrusive to the 
customer. This pilot enables residents of multi-family buildings to participate in energy 
programs that are often not available due to the limitations of renters to make investments in 
equipment or building shell improvements.  

Property managers receive annual incentives of $20 per installed device for five years. 

A.6 Energy Partner Commercial Thermostats Pilot 

Regulatory Reference: Sch 25 Nonresidential Direct Load Control Pilot (Deferral UM 1514) 

The Schedule 25 Smart Thermostat pilot was launched on December 1, 2017 to complement 
Schedule 26. The pilot design includes customer recruitment and direct installation of 
qualified smart thermostats. Schedule 25 created an opportunity for small and medium-sized 
businesses to participate in DR through a turnkey direct load control pilot. The advent of 
Schedule 25 created additional opportunities for customers who lack adequate process-
based load and/or the operational ability to curtail load via Schedule 26. 

Participants receive a qualified thermostat for signing up for the direct installation channel. 
Participants may receive multiple qualified thermostats for separate spaces subject to 
verification by PGE. A Customer co-pay of up to $60 per installed thermostat is required for 
participation. Customers receive up to $60 per Qualified Site for each Event Season they 
participate. A Customer participating in all Event Seasons receives up to $120 per Qualified 
Site per Pilot year. Incentives are paid to the Customer with an automated clearing house 
(ACH,) check, bill credit, or generic gift card. To receive payment for an Event Season, all 
Qualifying Thermostats at the Qualified Site must participate in at least 50% of the event 
hours for which the Customer is eligible to participate in that Event Season. 

A.7 Residential Electric Vehicle Smart Charging (Sch 8) 

Regulatory Reference: See Transportation Electrification Plan 

PGE’s residential EV Smart Charging pilot offers qualifying residents of single-family homes a 
$300 rebate towards the purchase and installation of qualified L2 at-home charger ($1,000 
income-qualified rebate) or a $50 rebate for customers who enroll through a qualifying 
vehicle telematics provider. The pilot also offers a $25 seasonal incentive (six-month season; 
Oct-Mar, Apr-Sep) for allowing PGE to pause EV charging during peak loads. In addition to 
the above, PGE’s Monthly Meter Charge funds panel upgrade rebates and trade ally network 
development. 
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Although funding for the pilot is provided through PGE’s Transportation Electrification 
activities, we include it here as it contributes to PGE’s flex load acquisition. Further detail on 
the pilot can be found in PGE’s 2023 Transportation Electrification Plan25 
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A.8 NEEA End-Use Load Flex Project 
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CERTIFICATE OF 
SERVICE 

 
 

I hereby certify that I have this day caused Portland General Electric Company’s 

CONFIDENTIAL Supplemental Multi-Year Plan to be            served by electronic mail to those 

parties whose e-mail addresses appear on the attached service list for OPUC Docket UM 2141. 

Dated at Portland, Oregon, this 1st day of December, 2023. 
 
 
     /s/ Danielle McCain 
      

Danielle McCain 
Office Administrator 
Portland General Electric Company 
 121 SW Salmon Street, 1WTC0306 
 Portland, OR 97204 
E-mail: pge.opuc.filings@pgn.com  
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PGE  
KIM BURTON  (C) 
PORTLAND GENERAL ELECTRIC 

121 SW SALMON STREET 
PORTLAND OR 97204 
kim.burton@pgn.com 

STAFF   
  PETER KERNAN  (C) 

PUBLIC UTILITY COMMISSION OF OREGON 
PO BOX 1088 
SALEM OR 97308-1088 
peter.kernan@puc.oregon.gov 

  NATASCHA SMITH  (C) 
Oregon Department of Justice 

BUSINESS ACTIVITIES SECTION 
1162 COURT ST NE 
SALEM OR 97301 
natascha.b.smith@doj.state.or.us 
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