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Utilities will provide to the Commission Sta enhanced reporting for 8 quarters (2 years) 

starting January 29, 2021 (for the previous quarter Oct 1-Dec 31, 2019) and such reports will 

be provided on a quarterly basis after the end of the reporting quarter.  

a. The number of connections as of the end of the quarter by customer class 

 64 Residential Flat 

 195 Residential Metered 

 61 Commercial Flat  

 106 Commercial Metered 

b. The number of customers as of the end of the quarter, by customer class, assessed late 

payment fees or chargers during the period July 1 – September 20, 2021 

 11 Residential Flat 

 4 Residential Metered 

 4 Commercial Flat  

 8 Commercial Metered 

g.  Total number of Residential Customers with Arrearage balances, Segmented by 30-60 days; 

61-90 days; 91+ days. Reports will include arrearages for each segment.  

  
RESIDENTIAL 
METERED Q3 2021           

  Customer # Current 1 - 30 31 - 60 61 - 90 > 90 TOTAL 

  322 0.00 0.00 0.00 6.13 -4.11 2.02 

  266 0.00 0.00 0.00 105.24 -103.14 2.10 

  97 0.00 0.00 0.00 92.16 -89.11 3.05 

  350 0.00 0.00 0.00 86.19 -81.57 4.62 

  208 0.00 2.10 0.00 105.24 0.00 107.34 

  329 0.00 3.29 0.00 164.61 0.00 167.90 

  365 0.00 4.71 0.00 77.03 158.71 240.45 

  249 0.00 5.42 0.00 0.00 270.93 276.35 

  TOTAL 0.00 15.52 0.00 636.60 151.71 803.83 

                

  Average by segment   2%   79% 19% 100% 
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RESIDENTIAL FLAT  Q3 2021       

  Customer # Current 1 - 30 31 - 60 61 - 90 > 90 TOTAL 

  66 0.00 0.00 0.00 0.00 0.75 0.75 

  73 0.00 0.00 0.00 0.00 0.75 0.75 

  352 0.00 0.00 0.00 12.39 -11.64 0.75 

  282 0.00 0.00 0.00 4.32 -3.57 0.75 

  278 0.00 0.00 0.00 0.00 0.75 0.75 

  118 0.00 0.00 0.00 0.00 1.50 1.50 

  91 0.00 0.00 0.00 87.87 -86.11 1.76 

  248 0.00 1.76 0.00 87.87 0.00 89.63 

  224 0.00 1.76 0.00 87.87 0.00 89.63 

  276 0.00 1.76 0.00 87.87 0.00 89.63 

  275 0.00 1.76 0.00 87.87 0.00 89.63 

  305 0.00 1.76 0.00 87.87 0.00 89.63 

  178 0.00 1.79 0.00 87.87 1.50 91.16 

  198 0.00 1.79 0.00 87.87 1.76 91.42 

  191 0.00 3.55 0.00 87.87 89.63 181.05 

  158 0.00 5.19 0.00 87.87 171.41 264.47 

  141 0.00 7.24 0.00 87.87 274.30 369.41 

  172 0.00 10.89 0.00 77.93 466.42 555.24 

 TOTAL 0.00 39.25 0.00 1,061.21 907.45 2,007.91 

                

  Average by segment   2%   53% 45% 100% 
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