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PUC Form FM231 

Division 24  
Facilities Inspection Progress  

Reporting Cycle 2008 through 2017 
**Due No Later Than March 15, 2018 

 
Operator Information 
Operator Name: TDS Telecom d.b.a. Bendbroadband formerly Crestview Cable Communications 
 
Address: 63090 Sherman Rd Bend, OR 97703 
 
Contact: Todd Gover  
 

Title: Field Services Compliance Centralized 
Pole Dept 

Phone: 541-693-5994  Email: todd.gover@tdstelecom.com 
 

Pole owner      Yes              No 
 
If yes, please provide a list of all operators attached to your poles. 
 

 
Progress Update for Reporting Cycle January 1, 2008 through December 31, 2017 
 

Did you submit a “5 year check-in report” to the OPUC Safety Staff?        Yes              No 
 
Did you meet the requirements of OAR 860-0024-0011 for the reporting cycle ending December 31, 
2017?        Yes              No 
 
If not, please file a correction plan for Commission review. 
 
(Staff routinely audits operator records, and conducts field inspections to confirm an operator’s 
inspection/correction process is identifying code violations and correcting them within 2-years.) 
 

** Reminder ** 
The next ten year cycle is January 1, 2018 through December 31, 2027. You are required to file a 
report half way through that cycle demonstrating you have conducted detailed inspections of at least 
50% of your facilities.   
 

 
Do you have a plan in place to complete detailed inspections of at least 50% of your facilities by 2023 
as required by OAR 860-024-0011.   

   Yes              No 
 
 
Please submit this completed form, along with the cover sheet, with the Commission Filing Center: 

  PUC.FilingCenter@state.or.us 

mailto:PUC.FilingCenter@state.or.us


Correction Plan for Commission Review 

 

Re: TDS Telecom dba Bendbroadband (formerly Crestview Cable Communications) 

OPUC Safety Staff, 

During the TDS Telecom acquisition of Crestview Cable Communications, now known as 
Bendbroadband, we learned that there was no inspection program as required by (OAR) 860-024-0011 
with that company. Bendbroadband is currently working with the pole owners in our service territory to 
complete 100% of inspections on the 2,614 poles we are attached to. This will include the cities of 
Madras, Prineville and Crooked River Ranch, Oregon. The process has already begun to inspect and 
correct any NESC conditions that are the responsibility of Crestview Cable Communication on these joint 
use poles. We will be working to correct these issues within one (1) year. We will issue the OPUC an 
updated report at that time (approx. February 2019). 

Please feel free to contact me at any time. 

 

Thank you, 

Todd Gover 
Associate-Field Services Compliance 
Centralized Pole Dept. 
Todd.gover@tdstelecom.com 
541-693-5994 
 

mailto:Todd.gover@tdstelecom.com


TDS Telecom d.b.a Bendbroadband (formerly Crestview Cable Communications) 

List of operators attached to poles: 

 

1: Lightspeed Networks 
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