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October 7, 2022 
 
Oregon Public Utility Commission 
P.O. Box 1088 
201 High St SE, Suite 100 
Salem, OR  97308-1088 
 
 
Regarding: RG-97 (UM 2114) – Qtrly Arrearage Management Program – Jul-Sept-2022 
 
 
Cascade Natural Gas Corporation hereby submits a quarterly arrearage management program 
status report for July through September. As described in the Stipulation in Docket UM 2114, 
this quarterly report complies with the following condition: 
 

Require each energy utility that is a party to the UM 2114 Stipulated Agreement and has an  
arrearage management program approved by the Commission to file quarterly Arrearage 
Management Program status reports starting January 20, 2022, for the previous quarter, 
through January 20, 2023. 
 

 
Big Heart Automatic  

Grant Jan-Sept 
Number of Recipients 251 
Total Funds Expended  $44,370.96 

Average Customer Payments       $176.78 
  

Big Heart Applications 
Grant Jan-Sept 

Number of Recipients 2022 
Total Funds Expended   $416,563.78  

Average Customer Payments  $206.02 
 

     
 Overall Total Funds Expended  $ 1,040,016.92  
 Total Funds Available       $ 21,259.08   
     

 
 

Big Heart Automatic  
Grant September 

Number of Recipients 0 
Total Funds Expended         $0.00 

Average Customer Payments         $0.00 
  

Big Heart Applications 
Grant September 

Number of Recipients 36 
Total Funds Expended     $3,682.48 

Average Customer Payments        $102.29 
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Big Heart Automatic  
Grant August 

Number of Recipients 0 
Total Funds Expended         $0.00 

Average Customer Payments $0.00 
  

Big Heart Applications 
Grant August 

Number of Recipients 190 
Total Funds Expended  $26,554.39 

Average Customer Payments $139.76 
 

 
 

Big Heart Automatic  
Grant July 

Number of Recipients 155 
Total Funds Expended    $23,455.77 

Average Customer Payments   $151.33 
  

Big Heart Applications 
Grant July 

Number of Recipients 176 
Total Funds Expended  $31,910.25  

Average Customer Payments       $181.31 
 

 
 
If there are any questions regarding this report, please contact me at (509) 734-4549. 
 
Sincerely, 
 
/s/ Christopher Mickelson 
 
Christopher Mickelson 
Manager, Regulatory Affairs 
Cascade Natural Gas Corporation 
8113 W. Grandridge Blvd. 
Kennewick, WA  99336-7166 
christopher.mickelson@cngc.com 
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