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December 18, 2017 
 
 
VIA ELECTRONIC FILING 
 
 
Public Utility Commission of Oregon 
201 High Street SE, Suite 100 
Post Office Box 1088 
Salem, Oregon 97308-1088 
 
RE: RG-10 - Oregon Low-Income Gas Assistance Program (OLGA) 
 Annual Report (2016-2017 Program Year) 
 

Northwest Natural Gas Company, dba NW Natural (“NW Natural” or the 
“Company”), hereby submits its Oregon Low-Income Gas Assistance Program 
(OLGA) Annual Report for the 2016-2017 Program Year in accordance with the 
Company’s Tariff P.U.C. Or. 25, Schedule 310.  

 
Please call me at (503) 226-4211, extension 5865, if you have any 

questions. 
 
Sincerely, 
 
/s/ Gail Hammer 
 
Gail Hammer 
Rates and Regulatory Affairs 
 

 
enclosure  
 

GAIL HAMMER 
Rates and Regulatory Affairs 
Tel:  503.226.4211 ext. 5865 
Fax: 503.721.2516 
email:  gail.hammer@nwnatural.com  
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NW Natural's 
Oregon Low-Income Gas Assistance (OLGA) 

October 2016 through September 2017 Program Year 

BACKGROUND 
NW Natura l's Oregon Low-Income Gas Assistance (OLGA) program provides natural gas bill payment 
assistance to Income-eligible households. The OLGA program is designed to supplement Federal Low
Income Home Energy Assistance Program (LIHEAP) funds. 

HISTORY OF PROGRAM FUNDING 
NW Natural began collecting public purposes funds for low-income bill payment assistance in October 
2002 in accordance with Public Utility Commission of Oregon (OPUC) Order No. 02-634 in Docket 
UG-143. Funds for low-income bill payment assistance were initially collected through a 25-cent 
surcharge on all Oregon residential customer bills. 

Effective May 11, 2006, this charge was increased to 31 cents. On November 1, 2008, the collection was 
revised from 31 cents a bill to being a 0.33% charge applied to residential customers' total energy bill. 
At the same time this change was made, language was added to the tariff to allow the Company to 
redirect any portion of a separate 0.25% charge towards either the OLGA program or the Oregon Low
Income Energy Efficiency (OLIEE) program. The Company annually reviews OLGA and OLIEE funding. 
While the Company values weatherization as a longer term solution to high bill issues, the OLIEE 
program does not always keep pace with its funding. lf OLIEE has a surplus of funds, collections are 
reallocated to the OLGA program. 

From October 2008 through October 2010, OLGA was funded by both the 0.25% charge and the 0.33% 
charge. Effective October 1, 2010, the 0.25% charge was redirected to funding OLIEE. At the same time, 
OLGA collections were raised by 0.25% resulting in no change in OLGA program funding. 

OLGA funding was increased once again in 2012 when the Company filed its rate case (UG-221). As a 
result of this proceeding, the residential charge funding OLGA was increased from 0.58% to 0.75%. No 
changes have been made to the rate since 2012. 

PROGRAM ADMINISTRATION 
Since the program's inception in 2003, the Company has worked closely with OPUC staff, Oregon 
Housing and Community Services (OHCS), Community Action Partnership of Oregon (CAPO) and the 
community action agencies (Agencies) who deliver the program to customers. Representatives from 
each organization have jointly formed the OLGA Advisory Council. This group meets regularly to ensure 
that processes or other concerns remain streamlined and managed so that the shared goal of serving 
qualifying customers is attained. 

The OLGA Advisory Council has met quarterly since July 2005. In 2009, physical meetings were largely 
replaced with teleconferences; however, NW Natural does host at least one face-to-face meeting each 
program year. Teleconferences have been easier to schedule and do not require travel time; face-to
face physical meetings have provided an opportunity to discuss close-of-program year processes and to 
celebrate the successes achieved that year. 
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PROGRAM VEAR RESULTS 
Two Tables are attached: Table 1 provides the 2016-2017 program year actual revenues less actual 
expenditures by month, October 2016 through September 2017. This report replaces Table 1 provided 
December 2016, which represented historical data. The new Table 1 report provides the current 
program year's monthly revenue and expense transactions. Table 2 shows Agency statistics for the 
2016-2017 program year. 

CONCLUSION 
The Agencies distributed $2,468,460.11 OLGA funds, which assisted 7,559 households in NW Natura l's 
territory. The Agencies were paid $493,692.02 for Administration and Program Delivery of OLGA funds 
to NW Natura l's customers to assist them with their energy bills. The Agencies have done an excellent 
job in their delivery of the OLGA funds this 2016-2017 Program Year. 
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Program-To-Date Summary 

Roll-Over Revenues 

I$ 624,882.30 $ 3,066,916.13 I $ 

2016·2017 

Beginning Monthly 
Program Monlh Account Balance Program 

Revenues 

2016 
October $624.882.30 $98.153.62 

November $587,932.99 $140,376.07 
December $430,479.46 $204.938.92 

2017 
January $399,701 .66 $421 ,023.40 
February $490,441 .47 $591,824.44 

March $718,012.76 $466,410.03 
April $712,965.72 $370.155.65 
May $772,454.88 $286,674.63 
June $811,489.44 $210.517.76 
July $642,678.93 $89,598.04 

August $799,535.95 $97,250.54 
September $760.587.81 $87,993.03 
2016-2017 $3,066,916.13 

Revenues 

Interest 

NW NATURAL 
Table 1 · October 2016 through September 2017 

Oregon Low.fncome Gas Assistance Program (OLGAt 

Customer 
Total Revenues Payments 

Expenditures 

Agency 
Payments 

2,586.52 I $ 3,694,384.95 $ 2,468,460.11 $ 493,692.02 

Revenues Expenditures 

Total Revenues Payments to Payments to 
Interest Balance Customers Agencies 

$181 .47 $723,217.39 $112.737.00 $22.547.40 
$190.40 $728,499.46 $248,350.00 $49.670.00 
$183.08 $635,601 .46 $196.583.17 $39.316.63 

$183.79 $820,908.85 $275.369.48 $55.077.90 
$197.65 s 1,082,463.56 $303,709.00 $60,741 .60 
$226.93 $1 .184.649.72 $393.070.00 $76,614.00 
$259.51 $1 .083,380.86 $259.105.00 $51,821 .00 
$231.13 $1,061,360.64 $208.226.00 $41,645.20 
$240.93 s 1,022.248.13 $149,641.00 $29,928.20 
$229.78 $932.506.75 $110,809.00 $22.161 .80 
$237.72 $897,024.21 $113,697.00 $22,739.40 
$224.13 $848,804.97 $97.143.46 $19,428.69 

$2,586.52 $2,468,460.11 $493,692.02 

f Daposlts andlilt8rest --$3,069,502.65) 

Total 
Expenditures 
s 2,962,152.13 

Total 
Expenditures 

$135.284.40 
$298.020.00 
$235.899.80 

$330,467.36 
$364,450.80 
$471 ,664.00 
$310.926.00 
$249,871 .20 
$179,569.20 
$132,970.80 
$136,436.40 
$116.572.15 

$2,962, 152.13 

Number of 
Customers 

Served 
7,559 

Actual Revenues 
less Actual 

Expenditures 

$587,932.99 
$430,479.46 
$399,701 .66 

$490,441.47 
$718,012.76 
$712,965.72 
$772,454.86 
$811,489.44 
$842,678.93 
$799.535.95 
$760,587.81 
$732,232.82 
$732,232.82 



Qrnon Low lnc991t Gas Asdstanet ProgAm roLQAt 
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