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February 13, 2015

Public Utility Commission of Oregon
550 Capitol Street NE, Suite 215

P. O. Box 2148

Salem, OR 97308-2148

RE: Bi-Annual Reporting for Solar Photovoltaic Pilot Programs
UM 1452 Compliance Filing

Attention Filing Center:

Pursuant to the requirements in OAR 860-084-0430, enclosed please find a copy of
Idaho Power Company’s CONFIDENTIAL bi-annual report for the Solar Photovoltaic Pilot
Program data as of January 31, 2015. As you will see, the Company currently has sixty
(60) signed contracts with fifty-five (55) systems on-line.

Idaho Power has also enclosed results of the customer Survey 2 for Cohorts A, B,
and C. Idaho Power provided the results of Survey 1 in the report filed in August of 2014.

The staff member assigned to this report is Ryan Bracken.

If you have any questions regarding this report, please direct them to Zach Harris at
(208) 388-2305.

Sincerely,

e £V edstrame

Lisa D. Nordstrom

LDN:kkt

Enclosures

cc/encl: Michael Darrington
Lisa Rackner
RA Files

Legal Files

P.O. Box 70 (83707)
1221 W. Idaho St.
Boise, ID 83702
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Oregon Solar PV Pilot Survey 2

Cohorts A, B, & C

Reporting conducted by:
Dima Sokolov / dima@mdcresearch.com
Jakob Lahmers / jakobl@mdcresearch.com
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O Methodology & Key Findings

e Methodology

» This research was conducted via an online survey administered to those who have been part of the Oregon
Solar PV Pilot Program for one year.

= Overall, 23 participants completed this survey. Their responses are presented in this report alongside
verbatim responses they provided to open end questions.

= Due to the small sample size, data are reported in terms of the total number of responses for each
question.

e Key Findings
= Nearly all participants report their performance expectations have been met or exceeded by the program.

= Most are neutral to somewhat satisfied with the payments from the program and with the clarity of billing
statements.

= More than half report their opinions became more favorable towards Solar PV technology because of this
program. Eight of ten would recommend this program to others.
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O Installation Satisfaction

Reasons Dissatisfied:

e Most respondents are very satisfied with the quality of their Solar PV

installation. They are not

rotating properly,
and took five months
longer to install than
Satisfaction with the Quality of Solar PV Installation promised.”

isfi — M
Very satisfied 9 not built at the

4 correct height.”

Somewhat satisfied || A 3
Neutral | 2

Somewhat dissatisfied [ 1

Very dissatisfied _ 2

QID5 Thinking back over the year since you installed your solar PV system, how satisfied are
you with how the contractor installed your system?

QID6 Please describe why you are dissatisfied with the contractor's installation of your \_ Y
system.
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O Contractor Satisfaction

Reasons Dissatisfied:

e Most respondents are very satisfied with the contractor who completed the

installation. The solar array was

not built at the
correct height.”

Satisfaction with the Contractor
very satisied | 0
Somewhat satisfied || NN 3
Neutral || 3

Somewhat dissatisfied [ 1

Very dissatisfied | 0

QID7 In general, how satisfied are you with the contractor that installed your system?

QID8 Why are you dissatisfied with the contractor?
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O Maintenance Completed

Maintenance Items:

e Only three participants have completed any maintenance on the Solar PV

system since installation. ( ()Ttrsagl;;rrsoﬂzn?gvmg

requiring changing
) electronics and gear
Completed Maintenance boxes.”

“One array has
tracker units. One
had to be replaced
and both have had
computer and/or
power issues that
required the installer
to return.”

Yes

“Checked inverters
for full
functionality.”

QID9 Have you had any follow-up maintenance done on your solar PV system since it was
installed?

QID10 Please describe the maintenance you had done. \_ Y,
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Reasons Expectations
e The performance of the Solar PV system meets or exceeds the expectations | Not Met:
of nearly all participants.

“I was calculating the
payoff based on the
information given to
Performance expectations me by the contractor
but will probably

. take 2-3 years
Exceeded expectations 3 longer.”

Somewhat exceeded expectations || NGQ0NEG 5
Met expectations | '

Somewhat didn't meet expectations [ 2

Did not meet expectations | 0

QID13 How has the performance of your solar PV system met your expectations

QID14 Please describe why the performance of your system has not met your expectations.
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Effect on Home/Operation Value

4 )

Other Benefits:

e The majority of residential customers do not know the change in their

homes’ value after installing a solar PV system. We receive a

monthly payment for

e |rrigation and Commercial customers are nearly split on whether their electricity generated
operations’ value has increased, stayed the same, or do not know if I [EtEE S
h d our power bill and
changed. ) ) assists in paying for
Change in Home/Operation Value the solar system and
install.”

Increased L 3 “The solar system has
helped reduce the

7 cost of using power
1 from Idaho Power
Stayed the same ) Company.”
_ “Lower power bills
Decreased 8 ®Home ttxgd Scilecks made out
] m Operation us.

12 “The benefits will
Don't know 4 happen after eight
years when the

system has paid for

QID15 Do you know if the value of your home has changed as a result of installing a solar PV itself.

system?

Q475 Please describe any other benefits you've received from your solar PV system. \_ Y,
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© Complaints About System Appearance

e No participants have heard any complaints about the appearance of their Solar PV system.

Complaints About Solar PV Appearance

Yes | 0

QID16 Have you heard any complaints about the appearance of your solar PV system?

QID17 Please describe the nature of the complaints you have received.
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e Payment expectations have been met or somewhat exceeded for nearly all
participants.

Payment Expectations

Exceeded expectations | 0
Somewhat exceeded
expectations - i

Met expectations | 1

Somewhat didn't meet
expectations - 2

Did not meet expectations F 1

QID20 How has the payment amount you've received so far met your expectations?

QID21 Please describe why the payment amount you've received so far has not met your
expectations.

Why Payment Has
Not Met

Expectations:

“I have not received
any payments yet.”

~
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O Ssatisfaction with Payment & Billing Process

-

~

Reasons Dissatisfied:

e Most are neutral to somewhat satisfied with the payment process and the

clarity of their statements. I get them at different

times of the month
each month. Mistakes
are made, | got
Payment and Monthly Statements someone else’s check
this month. The
statements don't

7 indicate project name
on statement like they
did last year, only a
contract number.

B Very dissatisfied Somewhat dissatisfied mNeutral mSomewhat satisfied mVery satisfied

Satisfaction with payment process 3 7 10 3

“We get paid, it is
adjusted based on our
1 consumption tied to the
current retail price of
electricity, then
Satisfaction with clarity of information in 4 12 credited back or billed.
monthly statement 7 If that doesn’'t make
sense then you
understand the

J problem.”
QID22 How satisfied are you with the process of receiving your payments from Idaho Power?
QID23 Please describe why you are dissatisfied with the payment process. “The usage and
QID26 How satisfied are you with the clarity of the information related to your solar PV production is clear but
system in your monthly Idaho Power statement? the formula is not
QID27 Please describe why you are dissatisfied with the clarity of the information in your \_ clear.” )

monthly Idaho Power statement.
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O Opinion of Solar PV Technology

Opinions: )

e After being enrolled for one year, most participants’ opinions of Solar PV

technology has become more favorable. I had no reference

point when | installed
the first solar
systems. | have had
Opinion of Solar PV Technology no problems and |
think in the long run
the solar systems will

be worth the expense

i “I think this is good
for homeowners as
well as implementing

residential areas. |

. see now how

powerful the
technology of solar

Less favorable . 1 PV is and how it can

benefit our state and
J nation.”

“Production versus

capital cost is low,

but the appearance
was my primary

QID41 Please explain why your opinion of solar PV technology has changed since you installed concern, and it is not
your solar PV system. bad.”

QID40 Since installing your solar PV system, has your opinion of solar PV technology become
more favorable, less favorable, or stayed the same?
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O Recommending the Program

Recommendation:

e Participants are highly likely to recommend the Solar PV pilot program to

“It works and pays well
others. s

enough to pay off the
systems in an
reasonable amount of

Recommend Oregon Solar PV Pilot Program time.”

. “It can produce a
funding stream and it

Y 17 makes alternative

€s energy feasible.”

i “It is an extremely wise
investment that can

. pay dividends for years
1

No to come. In addition, it
is an investment in our

environment.”

“The ease of operation
. has been surprising,
2 AUCH7 _ i and the installation has

helped offset the

. increase in the cost of
power.”

“Our investment is on

QID45 Would you recommend the Oregon Solar PV Pilot Program to others? track to pay off as
expected, leaving
QID46 Why would you recommend the program to others? several years of

positive income from
the system.”
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