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Connie Aschenbrenner 
Rate Design Senior Manager 
caschenbrenner@idahopower.com 
 
 
January 20, 2023 
 
 
VIA ELECTRONIC FILING 
 
 
PUC.FilingCenter@puc.oregon.gov  
 

 
Re:   RE 191 – Idaho Power Company’s Quarterly Arrearage Management 

Program Status Report for Q4 2022 
 
Attention Filing Center: 
 

Pursuant to Order No. 21-057 issued in UM 2114, Idaho Power Company transmits 
for electronic filing its Quarterly Arrearage Management Program Status Report for Q4 
2022.  
 

If you have any questions, please do not hesitate to contact me or Regulatory 
Analyst, Riley Maloney at (208) 388-5418. 
  
      Very truly yours, 
 
 
 

Connie Aschenbrenner 
 

CA:sg 
Enclosure 



Idaho Power Company
Arrearage Management Program Status Report

Q4 2022

a.  Number of recipients during the quarter, per program option

In accordance with the program's term, as specified within Schedule 67, Residential Arrearage Management Program, of 
the Company's Tariff, no new customers were enrolled in the program during the period.
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Idaho Power Company
Arrearage Management Program Status Report

Q4 2022

b.  Program funds expended, per program option

Program Option
Funds Expended

Q4 2022
Total Funds
Expended

Instant Grant -$                                          172,640.58$                         
40/60 Balance Split -$                                          271,232.38$                         
Payment Arrangement Match

6-Month 249.42$                                    11,525.97$                            
9-Month 161.19$                                    4,202.56$                              
12-Month 675.49$                                    36,961.27$                            

Total Funds Expended 1,086.10$                                496,562.76$                         
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Idaho Power Company
Arrearage Management Program Status Report

Q4 2022

c.  Program funds committed, per Payment Arrangement Match duration

Payment Arrangement Match
Funds Committed

Q4 2022
Total Funds
Committed1

6-Month -$                                          164.15$                                    
9-Month -$                                          -$                                          
12-Month -$                                          2,107.97$                                
Total Funds Committed -$                                          2,272.12$                                

Funds committed represents the amount of program funds the Company expects to expend in order to match the 
monthly installment payments of customers enrolled in the Payment Arrangement Match option. 

1 Total funds committed has been updated to exclude any committed funds associated with a Broken Arrangement as 
defined in Schedule 67, Residential Arrearage Management Program, of the Company's Tariff. 
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Idaho Power Company
Arrearage Management Program Status Report

Q4 2022

d.  Total funds available

In accordance with the program's term, as specified within Schedule 67, Residential Arrearage Management Program, of 
the Company's Tariff, no funds remained available for new expenditures or commitments during the period. 
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Idaho Power Company
Arrearage Management Program Status Report

Q4 2022

e.  Average payment or funds committed to customers enrolled in the Program during the quarter, per option

In accordance with the program's term, as specified within Schedule 67, Residential Arrearage Management Program, of 
the Company's Tariff, no new customers were enrolled in the program during the period.
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Idaho Power Company
Arrearage Management Program Status Report

Q4 2022

f.  Proactive outreach efforts made during the quarter, by type of outreach

In accordance with the program's term, as specified within Schedule 67, Residential Arrearage Management Program, of the 
Company's Tariff, no proactive outreach efforts regarding the program's availability were made during the period.
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Idaho Power Company
Arrearage Management Program Status Report

Q4 2022

g.  How customers heard about the Program during the quarter

In accordance with the program's term, as specified within Schedule 67, Residential Arrearage Management Program, of 
the Company's Tariff, no new customers were enrolled in the program during the period. As such, no surveys regarding 
the program's marketing were conducted.
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