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 BEFORE THE PUBLIC UTILITY COMMISSION 

OF OREGON   

UW 120 
 

In the Matter of  
 
CROOKED RIVER RANCH WATER 
COMPANY  
 
Request for Rate increase resulting in total 
annual revenues of $868,453.  
 
 

  
 
STAFF MOTION REGARDING CROOKED 
RIVER RANCH WATER COMPANY’S 
OPERATING ACCOUNT 

INTRODUCTION  

The Public Utility Commission of Oregon (“Commission”) issued Order No. 08-243 on 

May 2, 2008, which reopened the rate case.  Based upon information that the Public Utility 

Commission of Oregon Staff (“Staff”) has received, it has reason to believe that Crooked River 

Ranch Water Company’s (“CRRWC” or “Company”) Operating Account has decreased by 

approximately 98 percent in a period of about four months.   

 Staff respectfully submits an update on CRRWC’s use of funds as directed in 

Commission Order No. 08-243.  In the order, the Commission stated on page 7: 

The rate case is reopened to consider the ratemaking treatment of the Company’s 
surplus capital (in excess of the amount recognized in Order No. 07-527). 

DISCUSSION 

 In the time period between the issuance of Commission Order No. 08-177, dated March 

24, 2008, and Commission Order No. 08-243, dated May 2, 2008, Staff sent 16 data requests to 

CRRWC requesting additional information on bank accounts and company expenditures.  The 

data requests are attached as Attachment A.  Of the 16 data requests, the Company failed to 

answer or failed to provide complete responses to five data requests.1  Subsequent to 

                                                 
1 The Administrative Law Judge issued a Motion to Compel for Staff Data Request Nos. 156, 157, and 158 on May 
29, 2008.  Staff’s Motion to Compel included Data Request Nos. 162 and 163; however, in its response to Staff’s 
motion, CRRWC effectively answered data requests 162 and 163. 
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Commission Order No. 08-243, Staff sent an additional 18 data requests to the Company.  The 

data requests are also attached as part of Attachment A.  Of the 18 additional data requests, Data 

Request Nos. 178 through 183 are not due to Staff until June 12, 2008.  Of the data requests that 

have come due, CRRWC failed to answer or failed to provide complete responses to six of these 

data requests.2   

 Based on responses received to date, Staff notes a significant decrease in the Company’s 

Operating Account from the period of December 31, 2007, through April 30, 2008.3  The 

following table highlights the ending balances for the months listed: 

Month Ending Balance 
December 31, 2007 $102,433 
January 31, 2008 $114,603 
February 29, 2008 $100,908 
March 31, 2008 $46,710 
April 30, 2008 $39,008 
  
Decrease December - April $63,425 
Percent Decrease 62% 

Although the April 30, 2008, balance shows $39,008, the Company’s accounting system 

reconciliation statement, which includes uncleared transactions (checks, payments, deposits, and 

credits) shows an April 30, 2008, register balance of only $2,365.74.4  This results in a 98 

percent decrease of available funds since December 31, 2007. 

Upon examining both the reconciliation detail and responses to data requests, Staff notes 

unusually high legal, repair, and labor5 expenses.  Because these expenditures are much higher 

than test year expenditures, Staff considers these expenditures problematic because many of 

them appear unnecessary and may cause a lack of funds for necessary purposes including 

                                                 
2 Staff is currently drafting a request for a Motion to Compel to compel CRRWC to properly respond to Data 
Request Nos. 166, 167, 170, 171, 173, 174, and 175. 
3 Staff will also request the May Operating Account statements once these statements become available. 
4 The Reconciliation Summary also includes New Transactions that result in an ending balance of $5,770.26. 
5 The CRRWC increased Mr. Rooks’ wages from the UW 120 application level of $25 to $40.63 per hour.  Staff 
data requests Nos. 158 and 179 request information on Board Minutes and resolutions to determine if this pay 
increase was approved by the Board. 
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required (versus optional) repairs, planned and preventative maintenance, operations, and hiring 

personnel to the level (6.625 Full Time Equivalents) authorized by the Commission in Order No. 

07-527.  It is important to note that proper operation of the Company may be hampered due to 

the lack of sufficient, qualified personnel to handle multiple demands of the system during peak 

summer months. 

Staff’s concern is reinforced by statements the Company made to customers in a March 

26, 2008, letter to its members (Attachment B).  In this letter, the CRRWC stated: 

The Board of Directors and management have made adjustments in order to try to 
continue operations with the budget required by the PUC.  Almost all overtime 
has been eliminated for all staff, no major repairs have been undertaken, all 
upgrades have been canceled due to lack of funds, and the equipment repairs have 
been cut.  Even with these cuts, the company is now operating in the red.  The 
PUC reduced rates but at the cost of the integrity of your water system.  Under the 
current PUC imposed budget it is only a matter of time before the integrity of the 
system and the services provided will be compromised. 

It is interesting that the Company tells the Commission and water company members that 

it has no funds for repairs and improvements, but within five months it spent an excessive 

amount of its funds on repair-type purchases. 

In addition to the above referenced expenditures, the Company has been using the 

operating fund to paying off its building loan in an accelerated fashion.6  In addition, the 

Company drafted a check payable to itself for the amount ($130,656.26) that the Commission 

ordered CRRWC to refund its customers in Order No. 08-243.  The reconciliation detail also 

shows a $144,643.41 deposit into the operating account to presumably fund the ordered special 

assessment fund refund.  Data Request No. 180, due June 12, 2008, asks for details concerning 

this deposit. 

/// 

/// 

                                                 
6 In March 2008, the Company actually paid $27,533 towards the building loan from the operating account.  
Although the Commission intended the loan to be paid off through assessment funds, CRRWC opted to use 
operating funds.  
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CONCLUSION 

Based on the information provided above, Staff believes that the Company, through the 

use of its operating funds, may be placing itself in a position that hampers the proper operation of 

the Company.  If the Company continues to drain funds from its operating account, the necessary 

funds may not be available for required repairs to the system and to hire adequate staffing to 

ensure the continued operation of the system.  This is especially challenging since the summer 

peak-season is approaching and a greater demand on the system will occur.  This increased 

demand will most likely result in increased repair, operations, and maintenance costs.  If the 

Company does not properly manage its funds to ensure that it has sufficient reserves for repairs, 

operations, and maintenance, there is a possibility the customers could have extended periods of 

outages.  Additionally, without sufficient, qualified personnel, any incorrect or inadequate 

repairs could result in potential hazards to customers, such as drinking water contamination. 

As a result, in light of Order No. 08-243, Staff feels it is imperative the Commission 

receive an update on the status of CRRWC’s use of funds.   

 DATED this 6th day of June 2008. 

Respectfully submitted, 
 
HARDY MYERS 
Attorney General 
 
 
Jason W. Jones_________________ 
Jason W. Jones, #00059 
Assistant Attorney General 
Of Attorneys for Public Utility Commission of 
Oregon Staff 

 
 
 
 






































