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BEFORE THE PUBLIC UTILITY COMMISSION  

OF OREGON 

UM 814 

 
In the Matter of 
 
The Application of Enron Corp. for An Order 
Authorizing the Exercise of Influence Over 
Portland General Electric Company 
 

  
 
STAFF’S MOTION TO AMEND ORDER NO. 
97-196 (UM 814) 
 

MOTION 

 Pursuant to ORS 756.568,  the staff of the Public Utility Commission of Oregon 

(Commission) requests the Commission issue an order amending Order 97-196 (UM 814) to 

approve revisions to the previously-approved “Service Quality Measures” agreement (“SQM 

Agreement”) involving provision of service by Portland General Electric Company (“PGE”).  A 

clean copy of the revised SQM Agreement is attached to this motion and marked as Exhibit A. 

 Staff earlier submitted a draft of the amended SQM Agreement to PGE and to the other 

formerly-active parties are in this docket: Community Action Partnership of Oregon (CAPO), 

Citizens’ Utility Board of Oregon (CUB), and Industrial Customers of Northwest Utilities 

(ICNU).  While staff has not received objections to the proposed revisions from any party, staff 

notes that it has since made minor revisions to the draft it previously shared with the parties.  As 

such, staff encourages all parties to carefully review Exhibit A.   

DISCUSSION 

             The Commission originally adopted the SQM Agreement in 1997 for PGE.  See Order 

No. 97-196 (UM 814).  The Commission has since approved several revisions to various aspects 

of the SQM Agreement, most recently in 2005.  See Exhibit A, page 1.   

Staff and PGE worked together to revise the SQM Agreement.  The proposed revisions 

are necessary to reflect the implementation of Oregon Administrative Rules (OAR) Chapter 860, 
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Divisions 024 and 028.  These rules were not in place when the SQM Agreement was originally 

established more than ten years ago. 

Notable revisions SQM Agreement include the following changes to the performance 

measures: 

1) Revision of the safety performance measures (X measures) to align with the 
adopted safety rules (OAR Chapter 860, Division 024) and pole attachment rules 
(OAR Chapter 860, Division 028); and 
2) Elimination of the Major Safety Violation measure S1.  

 PGE and staff agreed to eliminate the Major Safety Violation measure S1 because the 

current safety rules (OAR 860-024) provide for the complete enforcement of all violations of the 

Commission’s Safety Rules and of the National Electrical Safety Code. 

CONCLUSION 

For the reasons stated, staff asks the Commission approve the attached revised SQM 

Agreement. 
 

 DATED this 23rd day of March 2011. 

Respectfully submitted, 
 
JOHN R. KROGER 
Attorney General 
 
 
s/Michael T. Weirich__________ 
Michael T. Weirich, #82425 
Assistant Attorney General 
Of Attorneys for Staff of the Public Utility 
Commission of Oregon 

 
 
 
 


