
From: Dahlquist, Cathy [mailto:Cathy.Dahlguist@ftr.com] 
Sent; Monday, October 02, 2017 9:08 AM 
To: Riemenschneider Johanna 
Cc: HUNTER Karla; CONWAY Bryan; Thomson, George; Erhart, Carl 
Subject: DOJ/Frontier Communications 

In regards to Violation of Oregon Utility Notification Center rules DOJ File No. 860140-GBOSOS-17 /Docket No. NC 372 

I received a pdf copy of this violation on Friday, September 29, 2017. Unfortunately, the address to which the DOJ 
mailed this violation and the misspelling of the name on the notification were both incorrect and delayed the intended 
receipt of the notice. We are asking for an extension until October 18, 2017 in order to respond appropriately to the 
notification. Ms. Hunter, successfully mailed to the correct address and name the original complaint so we puzzled as to 
the confusion as to who and where this notification arrived. 

Please also note that I spoke to Karla Hunter on August 25, 2017 and no agreement to any stipulations were made at 
that time. In fact, I repeatedly explained that I did not have to authority to either agree or disagree with any stipulation 
of facts. 

I appreciate your prompt attention to this matter and look forward to hearing from you in regards to an extension. 

Kindest regards, 
Cathy 

Cathy Dahlquist 
Manager - Government & External Affairs 
Frontier Communications 
1800 41" Street N-100 
Everett, WA 98203 
360.367.9144 (m) 
Cathy.Dahlquist@ftr.com 

...... 
Frontier 

This communication is confidential. Frontier only sends and receives email on the basis of the terms set 
out at http://www.frontier.com/email disclaimer. 
*****CONFIDENTIALITY NOTICE***** 

This e-mail may contain information that is privileged, confidential, or otherwise exempt from disclosure under 
applicable law. If you are not the addressee or it appears from the context or otherwise that you have received 
this e-mail in error, please advise me immediately by reply e-mail, keep the contents confidential, and 
immediately delete the message and any attachments from your system. 

************************************ 

***Please use caution when opening links, attachments or r~•ponding to this email as it originated 
outside of PUC.*** 


