
 

 

ADV 1367 Discussion 
 

 
Tuesday, February  15, 2022 11:00 a.m. (PT) Zoom Meeting 

Link to Meeting 
Call-in: +1 971 247 1195 

Meeting ID: 869 4993 7717 
Passcode: 4821386491 

 
1. Introductions 

Welcome and a round of introductions for Company, Staff and participants 
 

2. ADV 1367 Overview 

 
a. High Level overview of Big Heart Program and Cascade's proposal. 

(eDockets for ADV 1367) 
1. Increase authorized funding from one percent 2019 OR revenues to 1.5 

percent. 
2. Increase the customer outstanding past due balance eligible for assistance 

under Big HEART from $1,500 to $2,500;  
3. Allow all outstanding balances to be eligible;  
4. Remove language limiting Big HEART benefits from being a one-time 

benefit  
5. Remove financial hardship due to COVID-19 requirement and allow for 

declarations of such hardship without a specified reason; and 
6. Remove September 30, 2022 sunset date for Big HEART, and allow the 

program termination date to be open-ended until the revised spending limit 
is reached, or the Commission closes the program, whichever occurs first. 

 
3. Feedback 

 
a. Scoped discussion on proposal using Staff Baseline Evaluation Criteria 

Current HB 2475 interim action guidance is geared primarily toward proposals 
from the large electric utilities but should inform gas utility interim proposals to the 
extent possible 
1. Eligibility 
2. Level of Relief 
3. Tracking and Accounting 
4. Outreach and Engagement 

*The “bundling” key design element has been intentionally omitted 
 

b. Opportunity for Stakeholders & Staff to ask questions give comments. 
 
 

Questions 
If you have questions on the process or content of this workshop, contact: 

Bret Farrell bret.farrell@puc.oregon.gov 971-375-5083 

https://opuc-state-or-us.zoom.us/j/86949937717?pwd=YUhFcFE3U2h0UzNCeTZybXV6NkNKdz09
https://apps.puc.state.or.us/edockets/DocketNoLayout.asp?DocketID=23184
https://www.oregon.gov/puc/Documents/HB2475-Summary.pdf
mailto:bret.farrell@puc.oregon.gov

