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Hi All,
 
Please see the attached agenda for our first workshop scheduled for 7/22/21,
1:00 pm to 3:00 pm. Log in details are listed below. We look forward to hearing
from you!
 
Date:                July 22, 2021                 
Time:               1:00 – 3:00 pm Pacific Time
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UM 2114 Workshop #1

Agenda

Date: July 22, 2021

Time: 1:00 pm to 3:00 pm

Facilitator: Ezell Watson

		Time

		Item

		Presenter



		15 min

		Welcome and greetings/group operating agreements

(Participants to introduce themselves via chat)

		Ezell Watson



		15 min

		Review current customer protections

		Michael Dougherty



		45 min

		Small group discussion break-out session to discuss the following questions:

1. Considering the current process for disconnections for non-payment, how would you assess or evaluate the manner in which utilities currently handle those procedures? Are there policy updates that you might recommend? Is proper notification given? The window of time in which a disconnection can occur – is it small enough, large enough, etc.? (The goal for this question is process improvement.)


2.	Arrearage Management:

0. Please describe an arrearage management program or arrearage management best practices you believe would cost effectively:

0. Reduce residential arrearages

0. Prevent additional past due balances from re-accumulating/facilitate on-time payment behaviors.

0. Where possible, please point to data sources and/or real-world examples that serve to evidence your response.


3. Alternatives to Disconnection:

0. Please describe alternatives to disconnection for non-payment.  Alternatives should, at a minimum:

0. Be practicable and cost effective,

0. Incentivize resumption of timely payment,

0. Discourage habitual non-payment behaviors.











0. Where possible, please point to data sources and/or real-world examples that serve to evidence your response.



There will be a survey shared at the workshop.







		All



		15 min

		Group Reporting – Spokesman to provide summary

		All



		15 min

		Brainstorming activity for future workshop topics and adjournment

		All











Access:            Join Zoom Meeting
https://opuc-state-or-us.zoom.us/j/86413117411?
pwd=bDNBTStPVkhRcFVQb1hraUV2OWUrQT09
 
Meeting ID: 864 1311 7411
Passcode: QseHc7p.zP
One tap mobile
+16027530140,,86413117411#,,,,*1585091300# US (Phoenix)
+16699009128,,86413117411#,,,,*1585091300# US (San Jose)
 
Dial by your location
        +1 602 753 0140 US (Phoenix)
        +1 669 900 9128 US (San Jose)
        +1 971 247 1195 US (Portland)
        +1 206 337 9723 US (Seattle)
        +1 213 338 8477 US (Los Angeles)
        +1 253 215 8782 US (Tacoma)
Meeting ID: 864 1311 7411
Passcode: 1585091300
Find your local number: https://opuc-state-or-us.zoom.us/u/kcIJTgHebE
 
Join by Skype for Business
https://opuc-state-or-us.zoom.us/skype/86413117411
 
Marilyn IntVeld
201 High St SE Ste 100
Salem OR 97301
971-375-5089
NEW EMAIL: Marilyn.INTVELD@puc.oregon.gov

 

https://opuc-state-or-us.zoom.us/j/86413117411?pwd=bDNBTStPVkhRcFVQb1hraUV2OWUrQT09
https://opuc-state-or-us.zoom.us/j/86413117411?pwd=bDNBTStPVkhRcFVQb1hraUV2OWUrQT09
https://opuc-state-or-us.zoom.us/u/kcIJTgHebE
https://opuc-state-or-us.zoom.us/skype/86413117411
mailto:Marilyn.INTVELD@puc.oregon.gov


 

UM 2114 WORKSHOP #1 
AGENDA 

Date: July 22, 2021 
Time: 1:00 pm to 3:00 pm 
Facilitator: Ezell Watson 

Time Item Presenter 

15 min Welcome and greetings/group operating agreements 
(Participants to introduce themselves via chat) Ezell Watson 

15 min Review current customer protections Michael 
Dougherty 

45 min 

Small group discussion break-out session to discuss the 
following questions: 

1. Considering the current process for disconnections for 
non-payment, how would you assess or evaluate the 
manner in which utilities currently handle those 
procedures? Are there policy updates that you might 
recommend? Is proper notification given? The window 
of time in which a disconnection can occur – is it small 
enough, large enough, etc.? (The goal for this question 
is process improvement.) 
 

2. Arrearage Management: 
a. Please describe an arrearage management program 

or arrearage management best practices you 
believe would cost effectively: 
i. Reduce residential arrearages 
ii. Prevent additional past due balances from re-

accumulating/facilitate on-time payment 
behaviors. 

b. Where possible, please point to data sources and/or 
real-world examples that serve to evidence your 
response. 
 

3. Alternatives to Disconnection: 
a. Please describe alternatives to disconnection for 

non-payment.  Alternatives should, at a minimum: 
i. Be practicable and cost effective, 
ii. Incentivize resumption of timely payment, 
iii. Discourage habitual non-payment behaviors. 

 
 

All 



 

 
 

 
 
 
 
 
 
 
 

b. Where possible, please point to data sources and/or 
real-world examples that serve to evidence your 
response. 

 
There will be a survey shared at the workshop. 
 
 

 
15 min Group Reporting – Spokesman to provide summary All 

15 min Brainstorming activity for future workshop topics and 
adjournment All 


	
	

