


































Frontier, a Citizens Communications Company, is a community telecommunications
service provider who offers basic and enhanced services at reasonable rates within its
serving areas. Basic services are offered at the following rates:

Single Party Residence Service $ 12.67 / mo.*
Single Party Business Service $ 22.32 / mo.*
Federal Subscriber Line Charge- Single Line $ 6.50 / mo.
(Residence and Business)
Federal Subscriber Line Charge- Non Primary $ 7.00 / mo.
(Residence)
Federal Subscriber Line Charge- Multi Line $ 9.20 / mo.
(Business)
Directory Assistance $ 0.50 / call after initial 2 calls
Touch Tone Service No charge
Toll Blocking $ 2.40 / mo.
Emergency 911 Service Surcharge(s) Charge varies based on location
Emergency 911 Calls No charge for calls to 911

*Additional charges apply for Extended Area Service. Budget Measured Service may
also be available.

Low-income individuals eligible for Lifeline and Link-Up telephone assistance
programs may be eligible for discounts off these basic local service charges through
state-specified telephone assistance plans. Upon service initiation, qualified individuals
are entitled to waiver of a deposit if they agree to toll blocking, which is provided at no
charge. Your eligibility to participate in these programs will be verified by an authorized
state agency.

Basic services are offered to all consumers in the Frontier territories at the rates, terms
and conditions specified in the Company’s tariffs. If you have any questions regarding
the Company’s services, please call us at 800-921-8101 for further information.
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