
















Report #5 – Outage Report – All ETCs

Choose either A. or B. below, as applicable:

A. ____ Carrier was required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2007. No additional submission is
required for recertification purposes.

B. ____ Carrier was not required to report service outages (as defined in Oregon PUC
Rules at Sections 860-034-0390(9) for small telecom utilities, 860-023-0055(9)
for large telecom utilities, and 860-032-0012(9) for competitive telecom
providers) to the Oregon PUC during year 2007. Select #1 (wireline carriers)
or #2 (wireless carriers) below.

1. ____ The number of service outages, as defined in Oregon PUC rules, that
occurred during calendar year 2007 was __________.

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.

2. _X___ The number of service outages, as defined in FCC rules at
47 CFR Section 54.209(a)(2), that occurred during calendar year 2007
was ____4______.

If the number was greater than zero, attach a report that lists for each
such outage the following: the date and time of onset, a brief
description of the outage and its resolution, the particular services
affected, the geographic areas affected, steps taken to prevent a
similar future occurrence, and the number of customers affected.

Report #5 Outage Report for Snake River PCS

06/10/07, 0611/07 Area wide outage. Overhead fiber optic line damaged on Syringa
Network east of Boise, ID. No service to North-Eastern Oregon and Western Idaho for
48 hours till damage was repaired. Our entire network was affected.

11/21/07 Entire Snake River PCS network down during local ILEC (Eagle Telephone
System) circuit re-wire. No service for 12 hours.

12/06/07 Entire Snake River PCS network down during completion of local ILEC circuit
re-wire. No service for 8 hours.



12/15/07, 12/16/07, 12/17/07 System failure on Snake River PCS network. 518 NXX
could not receive incoming calls except from other 518 numbers. Field technicians
located and resolved problem within 72 hours. Ninety-seven customers in Baker City
area were affected.

Report #6 – Trouble Report – All ETCs

Choose either A. or B. below, as appropriate:

A.___ Trouble reports were filed with the Oregon PUC for calendar year 2007 per
Oregon PUC service quality rules. No additional submission is required for
recertification purposes.

B.__X__ Trouble reports were not filed with the Oregon PUC during calendar year 2007.
In this case, choose one of the following alternatives for reporting:

1. ____ The average monthly number of customer trouble reports received per
100 wireless handsets for supported services during calendar year 2007, for
each company switch.

Trouble Type Switch A (location) Switch B (location)
No service ___________ ____________
Network busy ___________ ____________
Interruption of service ___________ ____________
Poor reception ___________ ____________

2. __X___ The average monthly number of customer trouble reports, as
defined in Section 860-034-0390 (5) of the Oregon PUC rules, per 100 access
lines, received during calendar year 2007: __2___ per month, per 100 working
access lines.

Report #8 – Special Commitments/Requirements – CETCs only

Did the Oregon PUC impose any special commitments or requirements at initial
designation or during the previous annual recertification process? yes ____ no ___X__.

If yes, identify the commitments or requirements and explain if, and how, they have been
met.










