
 

 

 
 

January 24, 2018 
 
VIA ELECTRONIC FILING 
 
Public Utility Commission of Oregon 
Attn:  PUC Filing Center 
201 High Street SE, Suite 101 
Post Office Box 1088 
Salem, OR 97308-1088 
 
Re: UG 344 – NW Natural’s Request for General Rate Revision 

Affidavits of Publication and Tear Sheets  
 

 Northwest Natural Gas Company, dba NW Natural (“NW Natural” or the 
“Company”) files herewith as required by OAR 860-022-0017(4), an affidavit attesting 
that notice has been given of the above referenced filing, dated December 29, 2017.  
Affidavits of Publication and tear sheets from the major newspapers1 in the Company’s 
Oregon service territory are attached hereto.  
 

If you have any questions, please do not hesitate to contact me at 503.226.4211 
ext. 3589. 
 
Respectfully, 
 
/s/ Erica Lee 
 
Erica Lee 
Staff Assistant 3 
NW Natural 
 
 
Attachments  
 
cc:  Phil Boyle, OPUC Consumer Services 
 
  

                                                           
1 The Oregonian (Portland); Statesman Journal (Salem); The Register-Guard (Eugene); and The World (Coos Bay). 

Erica Lee 
Rates and Regulatory Affairs 
Tel:  503.226.4211 x3589 
Fax: 503.721.2516 
Email: enl@nwnatural.com  
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Phone and Internet Discounts
Available to CenturyLink Customers

The Oregon Public Utility Commission designated CenturyLink

as an Eligible Telecommunications Carrier within its service

area for universal service purposes. CenturyLink’s basic local

service rates for residential voice lines are $15.80-$17.80 per

month and business services are $28.00-$32.00 per month.

Specific rates will be provided upon request.

CenturyLink participates in a government benefit program

(Lifeline) to make residential telephone or broadband service

more affordable to eligible low-income individuals and

families. Eligible customers are those that meet eligibility

standards as defined by the FCC and state commissions.

Residents who live on federally recognized Tribal Lands may

qualify for additional Tribal benefits if they participate in

certain additional federal eligibility programs. The Lifeline

discount is available for only one telephone or qualifying

broadband service per household, which can be either a

wireline or wireless service. Broadband speeds must be 15

Mbps download and 2 Mbps upload or faster to qualify.

Lifeline discounts include a transfer restriction (port freeze).

This means that you are unable to obtain the Lifeline discount

on service with another provider for a period of time. The

length of time depends on the services you purchase – 60

days for voice telephone service, 12 months for qualifying

broadband service. Certain exceptions to the transfer

restrictions may apply. See http://www.lifelinesupport.org/

ls/change-my-company.aspx for more information.

A household is defined for the purposes of the Lifeline program

as any individual or group of individuals who live together at

the same address and share income and expenses. Lifeline

service is not transferable, and only eligible consumers may

enroll in the program. Consumers who willfully make false

statements in order to obtain Lifeline telephone or broadband

service can be punished by fine or imprisonment and can be

barred from the program.

If you live in a CenturyLink service area, please call 1-888-

833-9522 or visit centurylink.com/lifeline with questions or

to request an application for the Lifeline program.
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NW NATURAL FILES GENERAL
RATE CASE IN OREGON

NW Natural filed its first general rate increase in six years with the
Public Utility Commission of Oregon (PUC) on December 29, 2017.
The general rate request reflects a proposed overall net revenue
increase for NW Natural of about 6% after an adjustment for the
conservation tariff deferral, or about 8% without consideration of
that tariff.

In total, the Company is requesting an additional $52.4 million from
base rates that would result in a net revenue increase of $40.4 million
for NW Natural.

The proposed increase will cover costs associated with operating
and maintaining the Company’s natural gas distribution system,
and continuing to provide safe and reliable service to customers.

The filing will not affect customer bills this winter and does not
include the impact of the newly passed federal tax legislation.

HOWMUCHWILL MY GAS BILL CHANGE?
If the current request is approved as filed, residential customers
using an average of 53 therms per month would see a monthly bill
increase of about $5.

WHY IS THE COMPANY MAKING THIS REQUEST?
The request is a necessary step in NW Natural’s regulatory process
to recover the costs of the investments we’ve made to strengthen
our system, and provide greater reliability and resiliency for our
customers and the communities we serve.

The requested rate change is subject to review by the PUC, and is
not binding on the Commission.

HOW CAN I GET MORE INFORMATION ABOUT THIS FILING?
Copies of the filing are available for inspection at the NW Natural’s
main office and at www.nwnatural.com.

For more information about the filing, or notice of the time and place
of any hearing, contact NW Natural or the Commission at:

NWNatural Main Office
220 NW Second Avenue
Portland, Oregon 97209-3991
800-422-4012, ext. 3589
503-226-4211, ext. 3589

Public Utility Commission of Oregon
201 High Street SE, Suite 100
PO Box 1088
Salem, Oregon 97308-1088
800-522-2404
503-378-6600

Total deaths in Oregon in 2016:
8,076

Deaths per 100,000 people in Ore-
gon in 2016: 198.1

Deaths per 100,000 people in Ore-
gon in 1997: 213.0

2. Heart disease

Heart disease-related deaths often
are results of tobacco use and high cho-
lesterol. Hedberg said obesity, poor diet
and lack of physical activity are behav-
iors that contribute to heart disease.

Heart disease can be genetic, but
Hedberg said lifestyle behavior is a ma-
jor factor. 

“We can’t change our genes, but we
can change our behavior,” Hedberg said.

Total deaths in Oregon in 2016:
6,972

Total deaths per 100,000 people in
Oregon in 2016: 171.0

Total deaths per 100,000 people in
Oregon in 1997: 229.7

3. Unintentional injury

The most common factors contribut-
ing to unintentional injury-related
deaths are motor vehicle crashes and
drug overdose deaths.

Oregon ranks among the states with
the best transportation safety laws, but
fatal auto crashes are on the rise. In
2016, 495 people died on Oregon’s roads,
a 58 percent increase from the 313
deaths in 2013. 

Roughly 779 people died from over-
doses between 2014 and 2016. That’s
significantly more than between 1999
and 2001 when 257 people died, accord-
ing to the Oregon Health Authority.

“Driving under the influence of drugs
or even distracted driving by texting
while driving are both big problems that
contribute to these deaths,” Hedberg
said.

Total deaths in Oregon in 2016:
2,108

Total deaths per 100,000 people in
Oregon in 2016: 51.7

Total deaths per 100,000 people in
Oregon in 1997: 40.8

4. Chronic lower respiratory heart
disease

These types of diseases include
chronic bronchitis and emphysema and
are typically related to smoking. While
Hedberg said smoking tobacco is the

main cause of these diseases, smoking
marijuana is still dangerous to lung
health.

“Inhaling any particulate matter is
not good for you,” Hedberg said. “Lung
disease is caused by particulate matter
lodging in the lungs.”

Hedberg said tobacco use typically
leads to these diseases because ciga-
rettes often carry more carcinogens
than other types of smoking products.

Total deaths in Oregon in 2016:
2,081

Total deaths per 100,000 people in
Oregon in 2016: 51.1

Total deaths per 100,000 people in
Oregon in 1997: 53.3

5. Stroke

Many of the risk factors for stroke are
similar to heart disease. Poor diet, lack
of physical activity and high blood pres-
sure all contribute to strokes. Stroke is
the fifth leading cause of death in the
United States, according to the CDC.

Hedberg said preventative care can
help reduce the risk of stroke, including
changing any unhealthy behaviors and
taking a baby aspirin at the first sign of
stroke and calling 911. Roughly 795,000
people in the United States have a
stroke each year.

Total deaths in Oregon in 2016:
1,944

Total deaths per 100,000 people in
Oregon in 2016: 47.7

Total deaths per 100,000 people in
Oregon in 1997: 84.3

6: Alzheimer’s disease

Hedberg said the climbing number of
Alzheimer’s-related deaths may be ex-
plained by people living longer. The
brain disease is the fifth leading cause

of death among people ages 65 years
and older in the United States, accord-
ing to the CDC.

Death rates from Alzheimer’s disease
increased 55 percent between 1999 and
2014, according to the CDC.

Total deaths in Oregon in 2016:
1,786

Deaths per 100,000 people in Ore-
gon in 2016: 43.8

Deaths per 100,000 people in Ore-
gon in 1997: 22.3

7. Diabetes

The rise in diabetes deaths directly
parallels the obesity epidemic, Hedberg
said. Diabetes is a chronic disease that
affects the body from creating insulin or
doesn’t produce it as well as it should,
according to the CDC.

Roughly 30.3 million adults in the
United States have diabetes, according
to the CDC. It is the seventh leading
cause of the death in the nation. The
number of adults diagnosed with diabe-
tes has tripled in the past 20 years.

Total deaths in Oregon in 2016:
1,240

Deaths per 100,000 people in Ore-
gon in 2016: 30.4

Deaths per 100,000 people in Ore-
gon in 1997: 25.9

8. Alcohol-related

Chronic alcohol use can lead to
chronic liver disease, fatal injuries from
impaired driving and alcohol poisoning.
Hedberg said chronic alcohol use also
can cause brain disease.

Alcohol consumption led to roughly
88,000 deaths each year in the United
States between 2006 and 2010, accord-
ing to the CDC.

Total deaths in Oregon in 2016: 829

Deaths per 100,000 people in Ore-
gon in 2016: 20.3

Deaths per 100,000 people in Ore-
gon in 1997: 11.9

9. Suicide

Suicide is one of the leading causes of
premature death in Oregon. Suicide
rates in Oregon have been consistently
higher than the United States’ average
for the past 30 years, according to the
Oregon Health Authority. Eighty per-
cent of firearm deaths in Oregon are
from suicide, Hedberg said. 

Total deaths in Oregon in 2016: 771
Deaths per 100,000 people in Ore-

gon in 2016: 18.9
Deaths per 100,000 people in Ore-

gon in 1997: 16.8

10. High blood pressure

High blood pressure refers to when
the pressure of blood in blood vessels is
higher than it should be, according to
the CDC. Hedberg said high blood pres-
sure is associated with obesity and in-
creases the risk of heart disease and
stroke. Roughly one in three adults in
the United States has high blood pres-
sure, and only 54 percent of those have
it under control.

Total deaths in Oregon in 2016: 557
Total deaths per 100,000 people in

Oregon in 2016: 13.7
Total deaths per 100,000 people in

Oregon in 1997: 7.9

11. Firearms

Firearm deaths refer to suicide by
gun, unintentional shooting and
homicide. Roughly 80 percent of firearm
deaths are from suicide, according to
the Oregon Health Authority. From 2010
to 2014, 2,280 Oregon residents died
from firearm injuries.

Hedberg said Senate Bill 719, which
allows a court to issue an “extreme risk
protection order” and remove firearms
from people who are considered at risk
of committing suicide or hurting anoth-
er person, could help curb the number of
firearm deaths. 

Total deaths in Oregon in 2016: 510
Total deaths per 100,000 people in

Oregon in 2016: 12.5
Total deaths per 100,000 people in

Oregon in 1997: 13.3
Information provided by the Oregon

Health Authority and the Centers for
Disease Control and Prevention. 

Email Lauren Hernandez at leher-
nande@statesmanjournal.com, call
503-399-6743 or follow on Twitter
@LaurenPorFavor

Deaths
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To stay healthy, exercise regularly, eat
well, limit alcohol consumption and
avoid smoking and illicit drugs.
JONATHAN BACH/STATESMAN JOURNAL

American Medical
Association’s tips for
healthy lifestyle
1. Avoid sugary drinks

2. Know your risk for type 2 diabetes

3. Exercise regularly

4. Avoid processed food and added
sodium

5. If you drink alcohol, do so in moder-
ation

6. Talk with your doctor about tobacco
use and quit

7. Make your home and car smoke-free

8. Manage stress


