
Portland General Electric Company 
Legal Department 
121 SW Salmon Street • Portland, Oregon 97204 
(503) 464-8926 • Facsimile (503) 464-2200 

Via Electronic Filing and U.S. Mail 

Oregon Public Utility Commission 
Attention: Filing Center 
550 Capitol Street NE, #215 
PO Box 2148 
Salem OR 97308-2148 

March 8, 2013 

Re: DE 262 - PGE's Request for General Rate Revision 

Attention Filing Center: 

Douglas C. Tingey 
Associate General Counsel 

Enclosed for filing in the captioned docket are an original and one copy of the Affidavit of 
Celena Carr Regarding Notice of General Rate Revision and the corresponding exhibits. 

This is also being filed by electronic mail with the Filing Center. An extra copy of the cover 
letter is enclosed. Please date stamp the extra copy and return to me in the envelope provided. 
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DCT:qal 
Enclosures 

Sincerely, 

))/otYJ 
DOUGLAS C. TINGEY 
Assistant General Counsel 

Portland General Electric Company 
Legal Department 
121 SW Salmon Street • Portland, Oregon 97204 
(503) 464-8926 • Facsimile (503) 464-2200 

Via Electronic Filing and U.S. Mail 

Oregon Public Utility Commission 
Attention: Filing Center 
550 Capitol Street NE, #215 
PO Box 2148 

Salem OR 97308-2148 

March 8, 2013 

Re: DE 262 - PGE's Request for General Rate Revision 

Attention Filing Center: 

Douglas C. Tingey 
Associate General Counsel 

Enclosed for filing in the captioned docket are an original and one copy of the Affidavit of 

Celena Carr Regarding Notice of General Rate Revision and the corresponding exhibits. 

This is also being filed by electronic mail with the Filing Center. An extra copy of the cover 
letter is enclosed. Please date stamp the extra copy and return to me in the envelope provided. 

Thank you in advance for your assistance. 

DCT:qal 
Enclosures 

Sincerely, 

$c4Y1 
DOUGLAS C. TINGEY 
Assistant General Counsel 



BEFORE THE PUBLIC UTILITY COMMISSION 
OF OREGON 

In the Matter of 

PORTLAND GENERAL ELECTRIC 
COMPANY 

Request for a General Rate Revision 

UE262 

AFFIDAVIT OF CELENA CARR 
REGARDING NOTICE OF 

GENERAL RATE REVISION 

I, Celena Carr, being first duly sworn on oath, depose and say: 

1. My full name is Celena Carr. I am a Communications Specialist with Portland 

General Electric ("PGE"). 

2. PGE filed with the Public Utility Commission of Oregon its Request for a General 

Rate Revision on February 15, 2013. 

3. Pursuant to OAR 860-022-0017, PGE caused to be published a display 

advertisement announcing the General Rate Revision on Tuesday, February 19, 2013, in The 

Oregonian and The Salem Statesman Journal. Affidavits of Publications from the 

aforementioned newspapers are attached as Exhibits A & B respectively. The ad size was four 

columns wide by 10.5 inches tall. A copy ofthe announcement is attached to this Affidavit as 

Exhibit A. 

DATED this 8 ~ day of March, 2013. 

CELENA CARR 

SUBSCRIBED AND SWORN to before me this ~ day of March, 2013. 

OFFICIAL SEAL 
SHEILA M COX 

NOTARY pueUC-OREGON . 
COMMISSION NO. 444790 

MY OOMMISSION EXPIAES JANUARY 17,2014 

OT Y PUBLIC III and for the State of Oregon 
My Commission Expires: 1/, zJ;q 

f / 

UE 262 - PGE's Affidavit Regarding Notice of Proposed Rate Revision - Page 1 

BEFORE THE PUBLIC UTILITY COMMISSION 

OF OREGON 

In the Matter of 

PORTLAND GENERAL ELECTRIC 
COMPANY 

Request for a General Rate Revision 

UE262 

AFFIDAVIT OF CELENA CARR 

REGARDING NOTICE OF 

GENERAL RATE REVISION 

I, Celena Carr, being first duly sworn on oath, depose and say: 

1. My full name is Celena Carr. I am a Communications Specialist with Portland 

General Electric ("PGE"). 

2. PGE filed with the Public Utility Commission of Oregon its Request for a General 

Rate Revision on February 15, 2013. 

3. Pursuant to OAR 860-022-0017, PGE caused to be published a display 

advertisement announcing the General Rate Revision on Tuesday, February 19, 2013, in The 

Oregonian and The Salem Statesman Journal. Affidavits of Publications from the 

aforementioned newspapers are attached as Exhibits A & B respectively. The ad size was four 

columns wide by 10.5 inches tall. A copy of the announcement is attached to this Affidavit as 

Exhibit A. 

DATED this 8 � day of March, 2013. 

CELENA CARR 

SUBSCRIBED AND SWORN to before me this � day of March, 2013. 

OFFICIAL SEAL 
SHEILA M COX 

NOTARY pueUC-OREGON . 

COMMISSION NO. 444790 
OT Y PUBLIC III and for the State of Oregon 

My Commission Expires: / /, zJ;q f / MY COMMISSION EXPIAES JANUARY 17,2014 

UE 262 - PGE's Affidavit Regarding Notice of Proposed Rate Revision - Page 1 



Exhibit A 
Page 1 of 2 

......................... 1\ ....•.•...•.• · .... Hl! ..•...•... ' .. · .. .iLI.i .•. , •. s .•. h.· .•. o .•. · •.•.. ro.: i<ArgU5 I~e Imregl)uian 
aOtegon LivB.ca[rJ 

1320 S.W. Broadway, Portland, OR 97201-3499 

Affidavit of Publication 

I, Glenda Hatter, being first duly sworn depose and say that I am the Principal Clerk of The Publisher of The Oregonian, a newspaper 
of general circulation, as defined by ORS 193.010 and 193.020, published in the City of Portland, in Multnomah County, Oregon; that 

the preprint insertion was distributed in the listed zip codes of The Oregonian or the issue on the foliowing date(s): 

PGE/ONAC 

# 3440623 'u. illilmO!3 

~ rfiukv 
~ Principal Clerk 01 the Publisher 

Subscribed and sworn to before me on March 1, 2013 

Notary Public for Oregon 

My Commission expires ______ 5'-..0.. · ·_-_.;;.=-"--7_-~/'----"~=--__ _ 

OFFICIAL SEAL 
CHRISTINE D CASSEL 

NOTARY PU BUC-OREGON 
COMMISSION NO. 468251 

MY COMMISSION EXPIRES MAY 27. 2016 
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a··OtegOriLive.carn 
1320 S.W. Broadway, Portland, OR 97201-3499 

Affidavit of Publication 

I, Glenda Hatter, being fIrst duly sworn depose and say that I am the Principal Clerk of The Publisher of The Oregonian, a newspaper 
of general circulation, as defIned by ORS 193.010 and 193.020, published in the City of Portland, in Multnomah County, Oregon; that 

the preprillt insertion was distributed in the listed zip codes of The Oregonian or the issue on the following date(s): 

PGE/ONAC 

# 3440623 

��the Publisher 

Subscribed and sworn to before me on March 1,2013 

Notary Public for Oregon 

My Commission expires ___ --"5'-..0.. ·_----',;;J.=--"--7_-�/'----"4=--__ _ 

OFFICIAL SEAL 
CHRISTINE D CASSEL 

NOTARYPUBUC-OREGON 

COMMISSION NO. 468251 
MY COMMISSION EXPIRES MAY 27.2016 
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Microsoft bad~!tIow1ngonlyre- SPORTS APPAREL 
suits from merchants wbo 

Colltlnu .. hll'! PIIJf 8l 
pa=[~;t~ewshOp- NoNike 
ping searcb policy means ad plans 

Ha~1en·PacbJd and otl\E'ni. 
COmwntf1, get the most ac-
cuta!e IlStlng" but Mkrosoft 

ore~~~~~~~ and other crlUcl accused for Pistorius Google of quietly abandon-
est valle)', which suggests IngobJe-ctI\'eresuiu.Bulthe 
Google Is Invading users' anackdrew n backlash after Nlke said Monday 

Fo~~~~~~'1nn;,=~ the blogSearch Engine Land thot It hag no plan. to 

~~~~~og~~~~~: 
use OlympIc nthlete Os-

ers'emallmessages.Anatysts car PiSIOtlUS In future ad 

:~~~~~=:c. chllIltstopayforlistfngs. campalgns litter the South 
Microsoft launched an- African spans star ,,,as 

-The Idea that one com- Oth"T round of ads this ~:~~~~:~~~~~r~~ pany Js bener than the olhet month that attack Google's 
Is dlslngenuou, and decep- l'o1dely used emaU program, girlfriend. 
we," said consumer advo- thefree,\"oA!b-basedsemce KeJuan '\1I.Jdns, a Nike 
cateleff"Q)esleroftheCenter GmaJI. spokesman, declined 10 
for DIgital Democrilcy. add- 'Coog!eklobforke)lb'Ords nYYihetherNIke had pre-
Ing that all major Internel tn your personal email and ytouslyttadplansfurP1sto- Water companies coUe<:tuser data. usesthemtolargel}'Cll\~1th rlus, or whether It~1lJ pull 
~lfMlctosoftwasassuccess- paid ods. ~M1crosoftcharEfd. currentadvertlslngtIliltfn-
ful as Google In the search In an Inter.1e\\1,We!tz cited cludeshlm. Contl_dlromP~.1I'I business. you would not a MIcrosoft poll that found ptslorlus Is a double-
hear il peep OUI of Ihem on 

~~~:~~~bP:~~ ~~~~b~~'bl~d~~s~d pI1~. ~~t~~~r=o~~~ 
h~!~~~~n=~~ consumm .. 1ewas"nfep),;" competed tn the London 

The poll didn't specify Olyniprcs last }'t!M. He has !ieV.ierside.",'hldlUSleSwateras 

~a~ ~~\~~=&!"l howema1lsarescanned In been charged \~1th shoot- ~.re.~~dtt!e~~ asta({'ment.~esaJdHID ~~n~n~ ~~~I~~~IsJA~ tl\oefeature. "I thlnk It's very humans read your email H Is ned to consumptfon. 
healthy." said lohn Simpson and said GmaJl ads are cho- home. -, don't thInk the average 
of the nonprofit Consumer ~~:nU~o~~~~gr~ ANlkelntemetadshow- pers<ln has any undentrnd-
\\btrhdog, "e\'enlfthe'l'~eus-

In~ Pistorius starting 10 ~~~~~~ft~=~·~~ Ingltton1akeabuck.' dlat g:reen out spaRL 
d:~I;t l~o~I~I~~~e ~~~ MIcrosoft first showed Its Google has operated tee Buteau'sfinance director. 

oe\\·strategylndtefallwltha Gmail on the same model letln "lechamber" ttasal- ~~~~~n~o~::= campatWlurglngoonsumers ~~~~=a~~~f~~~·:r fl'adybeen pulled. rocompare8lngandGoogfe morel How can that bet Be-
search resullS. It f01lO\'iedup keywords, such u namesof plStol1us·agentbascan- cause that ISn't the way It Is 
\\ith ads that crttfdzed a re- consumer productsortm'el. celed the adllece's future 

t::~ J;:,~~~~~.storeand centch~InGoogl~shop- ~ee~~~noi;~:,trJrr 
scheduled races.. 

ping searcb service, ""bich _nltAss«IDlt!dPrm 
Not as proJec:~d 

Portland's uttlJty bureaus 
relyonratepa)"effundJ.ng.g!v-

BUSINESS CALENDAR PORT CALENDA R 
lngdlemallmlI)'tha.r:¥fides 
dependentonpropertytax.es 

Toda y 1I~C:U •• DmJ"U'I'CI," !.l.l'l'll1III:&J.NIt .... un.o_ ~Js~:ra7=~~~ OIWMVItnG.S :ltlSAUllUGClStPlrl...,,,,,,,,,.. 
North Cl.tcbmu a. ... - uPlU.U~,"'.",,,,,,,, l'£STWCCJI)VIClOtIoI.:~ ......... nuesandthenmakespendlng 
be .. fIf Commtn:.: 1t45 am .. IoSV~"'''''''._ -- =u:'~~~=a: G1.A541.A1O.~1h..!."-n 1'CI1m..AlD1HI".CI'ILI. 
l1S p_m.Sheldoo Pennerof ... !II!N,V _ _ ..,,,,,,, 'IUD AM 1JUit1W.VftIIU 

mtestoma.i:eerllHmetL. AmlcusDatap~nlst.he tlLMIl,;oIoI ..... _ &l"'5OD1"'!ctI """~_ 

Grow Your 8J5iness§el11inar (ift.O.IoUI(:""""._ ~ At the 1Nat« Bureau, costs 
en how to use the new Mi- IWONi<_._", aoIWlOLDCClHiU:-. ... d for meter readers. lnspecton:. 

I.5IIA I.1A.1t""':..f1on\4OI ... "" 
crosdt ~"ndoWs a PfOQram. IGWUGI!I'SOIDIAOeRrt!n:l_ ~""""P .. ·U ... _lQJ bIllingandmainteoanctCR\'o'S" 
Brl~abrOWfTbar;Jh.n::h;f~ .~ 

;t,Crccou.tO'OIt:_ ..... JII aren'ltledtocoRQ.llllplion,saId 
1IC'>'I:IloDlCtUrqt(n .. ",,,, ....:::rcllAOWt~a.1.X11 

beverilQKprovidlll.North 

~~~ 
lmt5nJC1tt'Wl""dk'tlJO Da\t::I. Shaff, the bureauadmln~ 

Clackamas COLI'l~1 Chilmber ....... =~=~~~OfOP-of Commerce. 7740 s.E. Hllr 
monv Road. Mitwilukil'; free to ~:§:;;:;::~g -B.'ery bl[ or \</ork mat we 
chamber mOT1be~ S25 olh· do \\111 contfnue.· Shalf said, 
ers; hUp:/Iweb.~lSchamber. O'I'IU'IDIIU ~ ... l'tiW05U.t .. A.t.-. no matter how much \\'ater Is 
~ntsor 503-6S4-rrn =..:~~~~~ 

K"~ __ • 
consumed. 

.Job H1IntlIItWorbh.: 1'_~ """ ~,- As recentl}· as July 2010. 

WeekIyErap.m . ~. Caua' 

~1I{~ =~~cz::.: .. the Wa.ter Burea.u projected 
_websl~forcIaS5topiCS 

Increaslng demand as part 
IrIdsd\l!du~_ 8rawrton City 

~_t"' .. ~r~.~~p~ec~~~~::i: 
Librllry. l2J7S SIN. nflh St. ~:....,~~_5!1O 
BeI~on;lru; wwwbea\ler they reUed on old data and 
lDnll:lfllr\loroorS~9642 

!UlllDSSI:)<J).:-., ... _l.""1 ~~IOQ. a.. J-.."""" factored. fn more \\<holesale UCi'IOW.:'1Mm1 .. l.ktII& 

Information aboul a proposed electricity 
price change, <1I1d how PCE is in\'csting 
in saie, rdi'lble, sustainable power. 

Onfeb.15,2Ol3, Pottbnd GenetaJ. Eledric asked the Oregoo PubIir:: litilityCa:runis:iiOll (OPUQ to NView the 
utility'scosaol pro\'idingser\~ce arulapptCl\'e~ycustomerprire; Ie takeefiedinJ.mtwy 2OH.. The request 
fur & potential overall priceiJ'1aease of 6.2 percent crSt05 millinn annuallyis the firsts¥!pin a lO-month re\'iPl.y 
process wilh se'\'eral opportunities forpublicinput. The actual pri.ceclungemay vary from the~based 
on the outrome of the public process. 

Inwsting in saf&, .... iable ... d .... tainabl. _ for customors 
Careful plaming is crucial in any industry, but especially in the eneJgy world where oor 0JStDme15 depend on 
us Ie keep the lights 00 and lheregion's ability to grow is directly affected by our ability to hmdIe that growth. 
That's why irs so im:pmtmI PGE establish a vision and lay the ground\\uk to ptmwOlegal iot)~ to «ute. 

The proposed price incmlse includes: 

• 1111port.1nl algoing J'OO"C' pflfm nl8il!ttJr"Ki out 1/e'.J) {fIIissiollS am!rois IokApollr I"l/Ills nmllillg 
tJicitlfl/yo1t1lt1inbiy. 

• IlIIpTTJOOnenlS ill wind jmmsting. so U (ill! hotta imrS1i1I~ n!lll'lL'tIble pmL'D' infO Ihe gritf. 
• Nnz!jlsh-!DrtillgjGcllltits 1ft lilt ClnckJlnltls Ril'f'T h!/,1rrr1roric proje.'(1W illljJ/1X't fi91 p~t', mYth! ItmJlhicr 

UVI/a'UWYS Qlld I!llau! PCE 10 a:mtbUic 10 pruvid~ /lfd!rost, /,(IIoeIJ.Wti~ ttll!'Jgy. 

• Tcdmology jlft't.S/mrllts Ihllt tcin luy IIr gtOUlililluric h:J prrxVatC't/SlcJlltfS llilll theserokes "I<!!It:qtrt. QI/d 
bll/fJdlJa'llf'tosmmtfquw!tt. 

• A IN!rVdlsmter-pnpm!illlC'SS mIter tim 1rot1id SlIPlutf COlt busJJU5 opmttJats ~ Q Inlljtrft\"nt. 

• PfslIJllJtgpr lieu' (iliA cMlIgri.s "SlIm/ions «ffidiltg htoJrlstnrr.uUlMS ~Id lttimll:'Jll jJrempJo!l«S. 

Whatd .... this m .. n for PGE cuslomers7 
If approved, !he aVt'1dge price d\.lIlge foe Sdl.eduIe 7 rridenti.l1 custcxners would be 9.1 percent, Il\!':.ning the 
cl.V'eragf PGE residential customer using 900 kilow;ttt-hows of elero:icity each month would see an itaN:se oi 
Jboul 59 on 3 monthly bill. 

'IbI can h ..... a say In the _55 
Prices Me set fotOregon':; inve5tor-o,med utilities in an open. troU'lSp.vent process c.illed a rale C'.J..Se. It is 
conducted by the OPllC and includes. invo.A>m1ef\t from cuslomer group!>,. JorJl govemnl!'nts md a1hen:. 

Copies of the rJ.tE' C'.1!iI! 6ling (OPUC docketnumbet UE 2ti2). te"..timony and exhibit!: can ~ viewt'd at 
PcftJantkieneral.o:>rnIPricng. Printed oopi~ oUt availlble tot itqed:ion.1t;.tty PGECommunity OffiC'f. 
For Ioc.ltions,. caU PGECUstorner SenlK-e 011 flOO.5-!2..astB. 

\1:ru. may abo writto the OPUC al 5SO Capitol Strffi N.E~ Suire 2l5,. Salem, OR 973Ol.-lli'L go ailine to 
Or.;on.go.v/PUCot call the OPUC at 8(X).S22-1.w.l You may request notice oihe'U'iogs and the opportunity 
roputic:ipcl.tt!intl'eprocess. 

PfMst nOie fht pUfJXJ!*!oftllis IIU/JewJCtlllDlf is te pror;;'1I! PC£. (INtlHI(J'S with smmJ ill!imSlo'OOtI iOOul tbJ:; plOPJSfl 
ttlla n9 rffil:t~. otstfjn/lml. Qk'llatiollS /fJ1d Sllh'ft/tl:ts romniJ181 ill ,'lis IIlnto/.~I«Rll'Ilt aJl.· lid &i1ldiJlg (l1J /Itt oeuc. 
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"')1 =!~~r1Jilnd L.'.:!!.1i wlterratfSl!ltORM, 
ws!Jortllnll-w.""ntH 

~~ttct.nb~~t~~~~~ fr~~~~~~ 
land In bulk. 

d~~~~S~~~~ 
resldena; and businesses feU 
from 28.6 million CCF (one 
ca equals lOOcubrcfee(' or 
748 gallollS) In Iiscal2007 to 
25.2 ffiIlllon In fiscal 2012, a 

12~~~~tseveral{at:_ 
tors: conscientious con­
sumen. mild weather and 
hJ.gI.l-efHcfency washlng ma­
chInes, d1sin-.rasiltrs, shower 
beadsandtoUets.Andtheyex­
pea further dedJnes. Cea!lIa 
Huynh. lhe bureau's new·fi­
nance dtrector, said the city 
\\olll need to raJse rates by 1.5 
percenc In each of the next 
t\'fOyem to makeup for less 
cO[l9.llD.pt1on. At lhe Bureau 
(If Env1ronmencai Services, 

~r:a~f!b~~tr~~~~ 
cent In fiscal2D13,sa.1d lames 
Hagerman. dle bureau's fI­
nancedin!clJJr. 

Is chargIng customers 
more forlma goodbustness 
modeliShaffsafd thecltyen­
courages conservatfon but 
g!\.'i.>SCUSUlnlenasmuch\\'a­
U!rasmeywanL 

' rmnocgolngtotellyoulhal 
)'Ou should use more water. 
~by\~'OuJdldotharr he said. 
-rm going 00 telI}'Ol.l \\~ ha\'8 

as much \~llter as }'Ou need.." 

"Bloattd budqet" 
Kent Crafol'd, hm directs 

the POniaodwarer U5e.IS Co-

~~~=~~~ 
en Btewtng and SOtronlc, saJd 

~~~n~n~I~:S~ 
sumptlon dl'Op,. Sut CraIord. 
aloudcrrtfcofutJIfty'pendlng, 
said the Water Bureau h83 a 
wbloaredbud~t·andolHdal.s 

~~~~~tl~~~~ 
dle new aryCounctl has the 
stomach ttl get Into thts bu-

streets 
COMI",*,fromP.qtBt 

::~~gg~OB~~;h~~~~}~ 
~n1and'sroads\\lll00ntlnue 
II) fall short of goals fot}'eUS 
coOJIllI!,meaudltsA}'& 

AI.I told. the audltor's office 
estimates (t\~'Ould cost$750 
mlillon<M!rmenextlO}'eal'S 
to meet s~t maintenance 

-~. "No forecast we'\o1! seen 
\~-ould provide (the bureau) 
that kind of money: said 
DrummondKahn,dliecttxof 
the ctty's:\ud[tServlces DivI­
sron.Still,"tonoctm'BSt ..... ouJd 
cost even more." 

"ThIs Is one of those cases 
where tts better to lJght one 
candle tltan curse me dari:­...... 

It's no SKA!UMt Portland 's 
roadsarefall1nglntDdlSn!paJt.. 
An Investfgatlon by The Or­
egon!an la5t~"ar rORne.w9! 
rutWd-roadsJ found that the 
l'raruport:al1on Burnu had 
~el:~~ioa~ ofwam-

lUst last month till! OOffaU 

~~e~~~~r~~~~~!~~ 
tiscaI.~onpaw:nlentcon­
dltion. 

to ::~=:~:~~O~I~~ 
rOShAlpett.o(1fofHaJetpol.lcy 
dI1Ktot:s."Byu!tngd.teb!:fdle1 
PI:'CK'eSSIlIJ\\',\\\!c:anl'Nllyset 
thetonethatn1lllnoenanceh.as 

to~~~"~,~~~ 
dw OtyCoundl for 1n\'e5~ 
In axnpel1ng prtortt&es \~i.1h­
out a strategy. IS "'a wake-up 
call to the entire ooundl dlat 
dle ... Il3.,~dr(ftedandweneed 
coiecbacktoourcoR!mpon­
slbllitles:A1pertnld.. 

Hales forced out the bu­
n!3.usdIrecrotlbmr..fiJler,and 
Iaunchedanatfonalsean;:hfur 
bfsreplacemeat 1henewdJ· 
rectoc and dledty commis­
stoner uldmatel}'chosen by 
Hates to oversee the bumau, 

Portlolnd.~ who 
I1'CI/veII'\Ilr 
drtnklnt;twater 
from tnt Bull Run 
waltl1heQ.fac:. 
r~telncl'N"'lo 
otfMtQf(lInln9 
demand.8utthe 
PortlinaWitlr 
Burtau.15ol'lOpes 
to fix up Ih. Utt1e 
BUrCrttkHouw 
.tthfwat,rsFltQ. 
natttotlltBear 
C ... lkHous. 
hfr..Thelarql!f 
holMhutlten 
renovilt.d and Is 
useafortours. 

It'au's budget and stanback-

~~(R~~ei.e~~~io~ 
vtd Sbaff pork that we don't 
need" said eratoi'd, refemng 
to the former commissioner 
whoOl.'trsawlhebureaufrom 
200S through 2012. 

Hales beg:m pressing ut1lJ­
lfts for leaner budgets before 
h!ssweartng-In.. But '~tll!n he 
asked In December about a 
rate freeze, bureau directors 
warned of dlsasuor. 

On the sewer side, Oln!c­
torDean Marrtottwrote fnan 
emaU II) Hales' chIef of staff 
that his bureau could face a 
"S20 m1ll1on budget gap~ and 
the lots of 200 Jobs If rates 
didn\Inmase.Shaf.,.rotethaJ. 
holding lhe Une could mean 
\\'hole program curs" or cut­
tlnglheequ1\'ilientol l33jobs. 

Both bureaus offered op­
tions, Indudtng Environ­
mental. Serv1ces 11511ng nee 
plantlng! and tllewaterBu­
reautooklngaccustomerser-

~~~:~:~~~d~~ 
hJ.kes l~erlhan last}'ear'&. 

Hales spokesman, Dana 

~~~~~t~ 
"The bureau can ask~r a 

pony,-hesald "Thecoo\'ersa­
tklO ilas}'etto happen.' 

One proJect Shaff did In­
dude In his budget: 98Q staff 
hourt and $28.000 co repair 
the Uttle Bear Creek House, 
an old cottage In the Bull Run 
\\'atenhed.Aspecfa!cre ..... de­
VOted almost exclusively to 
building controversial proJ­
ectsfa\'Ored by Leonan1 such 
astheRoseFesttvalheadquar­
len. had been expected to 
11!.:e on the project But Shaff 
cut the Jobs two years ago be­
cause, he said, the bureau 
dldn'ha\'tthemoney. 

-We wanted to I» upfront 
about It, and say this Is htlat 
we .... 'anted ttl do,~ Shaff said 
of tile renewed reqUf'JL "If the 
O'JWldJt.l~'3nopeandd~n~ 
want to do 1(' Wf won't: 

~\l =:" ~Iii Patland's I)"Oblems 
with p;w(nq at QRII ... , 
' ...... ,... •• 11 

A1putsaId. will need t(l agree 
!hatthingsmustc:hange. 

The audit Is also a1tkai of 
a QtyCoundl decillion to f0-
cus on major malntenance 
wod:: ror main artedals over 
smaller. residential streecs 
and as1:.s: commlSstoners to 
reconsider. Current polle)' 

:J~~~~:;.~~~I~~ 
would allow more streets to 
fall down the cur .... e and de­
cay," Kahnsald. 

FocmerMa)'OrSamMa.nls, 
\\'b.o()\~rsawthebureaum,m 
2Il1lto2012,IiIstasacttycom­
missioner, said Monday that 

:~~:~~n:.~£~; 
C~~H~t!d~~=-
Ina to l'ransporta.l1on. Bureau 
rnean1l,Pordand'pil\"ernent 
quailtylsaboullnllru!\\1dtSe­
attle'sand betlBrtl'lan thatof 
othercompa.rabledtfes. 

"The ron to Portiander$ 

?!~~~I~ns~:e~i!~ 
==~:~~~fn~ 
aUfeorredud"8aJ1 InJuryon 
a blnler strtet: 

Griffin-Valade 9a1d she 
hoped the audit \\o"uld. be-

t~I:~!U~~~~ ~e~~~~t~I~~ 
prompt a dIsrusskln among 
cttyieaders about smarter 

~~~~~~~~~ 
long-tam financial stabWt}: 

m~lh~~:~z:r~~~ 
cern, outsIde of tile shfny 
objectlth.atcomea!ong."she. 
saId. -Street maIntenan~ 
Is not as sexy as some other 
mings, buntiey are eJected to 
make !he rough d«lslons all 
the\\'ayarourid: 

~KoaS03-291-51#: 
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Microsoft 
Ha�1en·Packardand� 
ore���}���� 
est volley, which suggests 
Google \s Invading u sers' povacy bydell\'enngadstal­
IOl8dt o�'Clrdslnoonsum­ers'emallmessages.AnIllysts 
:�����=�-�The Idea that one com ­
pany Js better than the other 
Is disingenuous and decep ­me. - saki consumer ",h .. o­
cate JeffQ)esteroftheCenter 
for Dlgt Gll Democracy. add­
Ing that all major Int ernet 
companles coUectuser da t a. 
MlfMlcrosofiwlSas succesS­ful as Google In the search 
bUSiness. you would nOI 
hail!' 11 peep OLll of them on 
pl1\�-
h�!�����::� 
�a��;K����&�l 
tfve feature. -I th1nk ltsvery 
hemthy: said John Simpson 
of the nonprofit Qmsumer 
Wltrhdog, "e\'enlfthe'>'�eus­
inglttorriakeabuck.' 

Microsoftfirstsho\\'edits 
ne\,' malegyln the full wltha 
C:lll1pa1W1urglngoonsumer5 
rocompare8lngandGoogfe search resuJlS. It foUo\'iedup 
\\1th ads Ihat crftictm1 a Ie­
cenichnngelnGoogl�sbop. 
ping search service, wbleh 

BUSINESS CALENDAR 
Today 
North Ct.cbmou et._­Mf of CommllfU: n:45 am .. 
l15 p.m. Sheldon Pennetof 
Amlc:usDatapll!senlsthe 
GtowYour8J5hess�inar 
en how 10 U5e the new Mi· 
aosotl WindoWs 8 Pf09ram. Brlrw;JabrOWfTba;Jh.n:h.:fn!e beveraQeS providlll. North 
Clackamas County ClliImber 
of Comrnercl!, n40 5.E. Har monv Road. Mitwaukito; free to 
chamberml!T1be�S250th' 
ers;htUx//web..,.,lSthamber. 
com�ntsor 503-654'7777 
...... ttunt .. Wortutl.: WeeklyfrBp.m.lUe,Callor 
!lE!ewmsileiorciustopics 
lrIdsctulfule.8ea'ot'rtonCIty 
LAlrary,I2J75S.w,nflhSt.. 
Beaverton;fru;wl't'W.beaver 
IDnll:lrar\loroor5C2�9642 

-

had�sho\\'1ngonJyre­suits from merchanll "''bo 
pa=l�t�e'\\·r.hOP-
ping searth policy means 

cotvWntfSgetthemosrac­
cur.l� UAlngs. but Mkro50ft 
and other critics accused 
Google of quletly abandon­
Ing obJeal\'I!resuilll.Bulthe attackdn1wn backlash artl!r 
the blogSfarth Engfne Land 
:����og������: chants topay lOr Ustlngs. 

Microsoft launched an­
o ther round of ad, tht s 
month that aflXk Google's 
\<ofdely used emaU program, 
dlefree.\"oA!b-based service Gma!I. 

'Goog!eIook3forkey.�tds lnyour personal emalland 
uses themtotalg!r}'Cl.L'�fth 
paldOds.�Mlao5oftchaJEed· In an fntervlew, Weltz cl!'ed 
a Microsoft poll that found 

���:��\�bP:�� 
consumm .. 1a ... as"tteepy.� 

The poll didn't spedfy 
howema1l5are scanned Tn 
astalL'ment.�e5 aJd"[D 
humans read your emallH 
and said GmaJl ads are c:ho-
����U�

O
t����gr� 

thai screen oUlspam. 
Go o gle has operated 

Gmll11 on the farne model 

����=a���f���'7: keywords, such as names of 
consumer products or tm'el 
�ee�����t:ttr�r 

PORT CALENDAR 

SPORTS APPAREL 

NoNike 
ad plans 
for Pistorius 

Nlke nJd M o nday 
thot It has no plan. to 
use Olympic ntJllete Os­
car PfSlor1us In future ad 

campalgns after the South 
African s p o ns 5[8.r h'as 

��:����:������
r
�� 

girlfriend. 
KeJuau .... 1lklns. a Nilee 

spokesman. declined to 
nYl<ihetherNIXe had pre­
VIOusly had plans for P1sI:o­
rlus, or wh ether ltwUJ pull 
currentadvenlslngtllutln­
cludeshlm. 

P15torlus 15 a double-
����b��\bl�d;�

s
�d 

competed In the london 
OlyniplCS last year, He has 
been charged \�fth shoot-
��n�

n� ���
I
����� 

h ome. 
AN\b;lnlemetadshO\ .... 

Ing Plstorlus starting to 
��I;t l�

o
�I�

I
��dili

e 
�� 

letln �echamber" ha.sal­
fl'adybeen pulled. 

plStol1us'agentbascan­
celed the athlete's fulure 
scheduledru:es.. 

_nJtAJso:klttJdPms 

!.l.l'l'll 1I[ &J.ND:iI.IW .. _ 
stlS'IIoIIlAIGClStPlrl""''''''_ l'CSTWDODVICfl)IIlloI,:�...,..... 
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IIO�""".IP'!U. 
YUDAIUIIJUl:TIIiI'.Vnau 
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OIOIWICLDCCUC;U:-'''d ... '" 
WUSIlOl4'IIw1 ..... '''lOJ 
;w,crccou.cnOlt:�_JII 
�rc'llACll1Jt�a.t�XI 
tml5nJC1N: ___ lwftlO 
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......... OItEHTLQM,_,Mooo_ ..... 1c 
ILC.4\V __ 
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Water 

��ot�O'l\�r:
o

��I; 
geWeTside.",,'hldlUWS·wateras 
�g��oCtt!eU;� Is dad to ronswnpt1on. "( don't: thInk the average 
persan has any undentmd-
������tf:���,�� 
ter Bureau's finance d1n!c:tor, 

�cr��!:n�o:�::: morel How can that bel' Be­
cause that ISllt the way It Is =;;:,r:�tJ�·stQreand 

Not as prujec�d 
Portland's uUUty bureaus 

relyonratepa)'erfundlng.g!v­
Ingdlem aluxurytha.t¥fldes 
de pendent: on property taxes 

�Js�:!t7�r=�� 
nuesandthenmake

�
ng 

=U:'��then� 
mteS'toma1:eeJ'\IHmetl. 

At" me war« Bureau. costs 
for meterA!aders,lnspecton:, 
�nndmainteoarM:'eCIe\\'5 
aren'lt1edlOconsumptlon,sald Da\'tlShaft;thebureauadrnln· =�=���orop-

-Everv bIt or work: that we 
do \\111 continue. � Shaff !ald, 
nom.uterhO\'lmuch waterts oonsurned, As recentl}· as July 2010, the Water Bureau p roJecled 
Increasing demand as part 
�r�.�

p
�

e
c���:i: they reUed on old data and 

factored In mor� \",'holtsale 

InformaLion aboul a proposed electricity 
price change, and how PCE is in\'('sting 
in sate, reii.)ble, sustainable power. 
Onfeb, 15,2013,Pottland GeneraJ.E1ectricasked the�PubliclitilityConunissian(Opuc)Klreviewthe 
utility's C06ts of prmoiding St'!(\�ce and approve rew customer price:; to take efled in Jill'nwy 2OH. The request 
for a potential OVl'l'iIl1 priceinmase of61percmt Cl['S105rn:illionannuallyisthefirst�ina lO-monthm¥!.y 
process wilhse"l'erill opportunities lot public input. The actual pricech:mgemay vaI)·£rmt ihe request based 
on t he outrome of the public process. 
Il1IOIISting in safe, .... iabl" ... d .... tainabl. _ for ",stomors 
Careful plaming is crucial in any industty, but especially in the energy world where OUt 0JStDme1s depend on 
us 10 b!ep the ligb1s on and theregion's itbiliIy to grow is dim1ly a:ffeded byrur ability to h.mdI.e that growth. 
Thars why it's so impmtmI PGE establish a vision and lay the ground1\uk to pcn�-etOlegm ior)'e:us to COIJ1e. 
The proposed price inamse itdudes: 

• ll11port:ml algoillg poil'tf pfl111t /tWfllftJl"lCi 01d 11f"d! (missioJls amJrois tomponr plllllts roll/sillg 
(jficieJltIIjQmrtlinhly. 

• IIIIPfTJOOJ!I!lllS ill wind jrJnxastlllg, so U (ill! bet/a Ulltgmle �lt'lLVible poo.lO' illia the grid. 
• Neulflsh-!!Drtillgftdll,its IIi t/�CJn,*,mltls RiM' hy.1rrr1roric proJea 10 illlpltXY foJI p�t', cm1/t herdtllia 

UVlteruwYSQlld Ii/oul PCE to amtl/UU! to pruvid( /oultoSt. TrIIe'lJVlIi(tttelgy. 

• Trdmoiogyim.'t.StIH(lIts ,1Il1ltem luytlrgMlIIdllUricto pllX!id(Ctl5talt!fS /tvl' tJrserokts tl"¥a'J.lti.Q1W 
{mrafua 11ei.1J9!'nm JlryUWIt!, 

• AlleWtflwla·prrpma1l1csH'tItter tIr1t1Mtltf SIP�"M 00I't ImsIlle;l;(JpmttbtuftfTll IUlljra'lm;, 
• PfsJIIIIJlg/Or IIt"U' mid eMllg/JIS ttgllIRtiDns «J!tdiJlg hIoJrlK'llrr, uuilk'Ss ml tttimlJ:'J11 jJrt/llpJoytES-

Whatd .... this m .. n for PGE cus"""" .. 1 
If approved. the average price dl.'IIlge far Sdtedule 7 reoiden!iaJ. custoo"Iets would be 9,1 pem!'lt, Il'li'iring the 
average PGE residential cuslomer using 900 Icilowatt·hows ol e-1K1ricity each 1Mnth. \vould !I!e an incrNse oi 
Jboul 59 on a monthly bill 
'IbI can h ..... a say In \he_ .. 
PriCfi itt set for Oregon':. hwestor-o""ned utilities in an. opt'I\. IYolnsp.vent process Gllled a rare r.,ue, lt is 
col\ducted by the OPUC and indudes invalvemenllrom (\lSlomer groups,.lOC'Jl p'ElTlDl£"nts and others. 
Copies of the-('lte C'lSE' Iiling (OPUC dod:ttnumber lJE 262), rf"..timnny and exhibit!: Nn be \>lewt'd ,n 
Pcftlanckieneral.Q)mlPricng, Printed copies � avaihble lot irepertian at.my PGECammunity Oificr. 
For locitions,. C3ll PGEC\15tornerSenl;ce ill S)l.542..&S1S. 
\'cu may also write tht OPUC al5S0 Capitol Street N.E .. Suite 215,. Salem, OR 9'7301-2))"'1. go aWne to 
O,..on.gov/PUCor call the OPUC at 8(X).521·2-IDl You may request notice ofhewl:Ig3 and the DppClTtunity 
to puticip.1to! in tre process, 
PltfJ5( II0tt tift plI,.,x«iftllls alJl*llllKtHlDtl is to ptOO�� PC£.. (1Nt)lt1(J'S ",lith smmJ U!fiwW!QIIJOOuJ tWs plOp.lSfl 
tJlld 1f9 tffrxt ll'1 CltStoJj� Cdculatioll3 mid $lIh?IntlUS romaiJf8i hI ,'lis tlllllOI�ltt.nll'lU IIU·/K.t fHllifiJIg c)ll tItt-oeuc 

TH£OREGONlAN II TU£SClAV,FEMUAA'¥' 19,20tl 

r71�1 =!=�rtJilnd �Ii wllterratesatOR .. , 
ws".rtllnll ........ n •• 

��ttct,nb��t:�i���':::���� land In bulk. 
d=���S����� 
residents and businesses tell 
from 28.6 millIon CCF (one 
en; equals 100 cubic feet. or 748 gallons) In liscal2007 to 
25.2inllllonln fiscaJ2012.a 
128���tsevernlrou:. 
tors: conscIentious con ­
sumera, mUd weather and 
hJ.gb-elficlency v,ash!ng ma­chines, dishbil!iiltrs, shower 
headsaodtoUets.Andlheyex· 
pea further dedines. Cea!Ua 
Huynh. lhe bureau's nl!\'I'fi· 
nance dIr«(Or. said the cit}' 
\�1ll need to raise rates by lo5 pe-rcent In each of lhe next 
{woyears (0 makeup for Ie-55 
consumption, At lhe Bureau 
(If Environmental services, 
�=t!b��tI���� 
CA!nt In fiscal2013,sa.td James 
Hagerman, tlte bureau's H· nancedirecoor, 

Is ch arging customers 
more forlma goodbuslnHs 
modeilShaffcaldlhec.ltyen­
courages conservat1on bu t 
g1\'eS custcrnenas much \\'a­
li!rastheywanl. 

"rmnolgolnglOteilyouthat 
lOu should use mor e  water, 
�by\�'Quldldolhat?'" hesaJd. 
-l'tri going II) tell)'OO \\� ha\"e 
asmuch \�ClterU}'Ouneei" 

"Bloattd budqet" 
Kent Crafol'd. \rna directs 

the POrt1aodwarer Us:e1S Co-
���=l��� 
en Brewing and SOtronic. said 

���n�n�I�:S� 
sumptlon dl'Op,. But cl'>lfold. 
a loudcntlcofuUllty�pendln8, 
said tI:\I! Watff Bureau has I 
"bloaredbudget'andolHdals 

!I�e���tl����� 
tile n0.\' QtyCounctl has me 
stomach til 8ft lIUO thIS bu· 

streets 
Cont[l\HdlromP.qtlS'l 

::��g�OB���h���:}� Ponland'sroadswillcontinue ttl fall short of goals ilf}'eUS 
to come, the audit A}';' AU told. th e audllor's office 
estimates It \'I'Ouid cost$130 
mlillon�rthenexllO}'eatS 
[0 meet S�( maJntenance 
-�. 

"No forecast we .... e seen 
buuJd provide (the bureau) 
that kInd of money," saId 
DrummoodKahn,dliec:lOl'of the dty's .�t Sen1ces OM· sion..Slill, "tonottm:estwouJd 
cost even more." 'TbJs Is one at those cases 
where It's bener co light one candle dt.an cutse the dade· 
...... 

It'snosecretthatPort!and's roadsa.retalllnglnlOdlSR!patr. An Investigation by The Or· 
egontan �st)'-ear(ORne.\\'!/ 
Nnoo·roadS) (ound that the 
l't'aNportat1on Bureau had 
=eg;�io'�orwam. 

IlLtt last month tile-bul¥aU 
��e����r����!�&'� IhcaJ. �w..r on pa\�m&nl con· 
dltion. 
to ��=:�::lrtO�I�� 
roSh.Alpett.oneofHal:polrcy dIi.!Cta:'S. �Byu�tbe bud�1 
pl:'CK\!'i1nD\\', we euttN.llyset 
thetorH'tha.trualnoenancehas 

m�����ft�\�� rheOtyCoundlf<lrlm�tlng In a:mpeIlng prtol'fdes \�i1h· 
ou [ a. sttaleg)'.IS .... wake·up 
calltotheerufrecounctldlat the\·b.a,:edtlftedandwenero 
togecbacktoourcorempon­slbllJtles,"A1pertsald. 

Hales (orced OUI the bu· 
n!3.uldIrectrlr.'Rlmr..ilJler,and 
la.unchedanatlona1sean:hfor 
his replacement 1be newdJ· 
rector and theetty oomm!s­
sfonerwtlroatel}'chosen by Hales to oversee the bureau, 

Portllnd.rlo who 
rec,lvelhlllr 
cIrInk!nt;Jwater from tnt BuU Aun 
walel1hlO,fac. 
rarelncl'N"sto 
offM!t Otdl�n9 
demand. But the 
PartllnoWlt1r 
Bureau;lllOnopeS 
loflxupth.L!tt1e 
BlarCI1l!kHouw 
atthtwat'rsl'ltQ, 
natttotlltBear 
CntllkHOI.ISe 
nel'f.llIelaf1,r 
hOUSthubetn 
ntl'lOYa"dandl� 
useo for tours, 

�aul budget and stan hade· 
��:(A�

e
i.e���ioe:-

vtd Shalf pork that we don't 
need,"sa!dCraIol'd.re!emng 
to me rormer commissioner 
whooversawl:hebureaufrom 2005 through 2012-

Hales began pressing utili· 
ties for leaner budgetS before 
hissweartng-In. But,�nenhe 
asked In December about a 
rate treeu, bt.lfeau directors 
wamedofdlsaster, 

On the �ver side, Oln!c· tor Dean Marriott wrote in an 
email roHales' c1Uefofltaff 
that his bureau could face a 

�1��?2��d��rJ�e:::! dirln'lnaease.Shafv.rotedw 
holding the Une could mean 
"whole program rut:s- or OJt­
tinglheequ1\-aleotoIl33jobs. 

Both bureaus offered op· 
tlons. Indu dtng En\'lron­mental5ervfces li sting tree 
plantinp and the water Bu· 
reautooklngutCUSIOmer!er-

�ili��t,:�a��d�� 
hlkesl8.IJe r lhanlast}'E!aI's. 

Hales spokesman , Dana 
��emcas��t� "1:he bureau can ask�r a 
pony'"hesald'1btcon\'em­
tkln has }1!t to happen.· 

One project Shaff' did tn­dude In his budget 980 staff hours and $28,000 to repair 
the Urue Bear Creelc House, 
an oldconage In the Bull Run 
wateHhed.Aspectaicre ..... de· 
VOted almost exrluslve(y to 
buUdlng conlrO\'eIslai proJ · ects fa\'Qred by Leonard. such 
aslheRoseFesttvalheadquar­
lers, had been expected ro lake on the project. But Shaff 
cut tbe lobs two ye an ago be· 
c ause, he saId, the bureau dIdn' ha" .. the money. "We wanted to hi! upfront 
about It, and say thIs Is what 
we .... 'anted ttl do,� Shaff said 
oCtiU!rene\\'edrequflt. "lithe coundl sa�'3 nopeand doesn� want 10 do It. we won\: 

�·\'l =�'" �ItPa-tlIll'UrSl)'l)blem5 
wlthp .... lnqalORII • ..., 
' ....... ,... •• 11 
A1pertsaId,wtllneerltOagrel! 
Ibat IhIngs must change. 

Theaudlt Is also crflkal of 
a OtyCoundl decillion to f0-
cus on major m.al.nlenance wod:: for main artedals over 
smaller, resldenClal streets 
and asks: commISSIOners to 
reconsider. Current policy 

:::J':s:���:� .���I�� \\'OuLd allO\\I more s!reets to 
fall down the curve and de­
cay; Kahnsald. 

FoCInl!rMalOrSamAiiarns' 
\\no O\wsaw!he bureau tom 
2005to20lZ.liIstasacttycom· 
missioner, said Monday that 
���:�:n��£� 
C�H�:d��= !ng 10 l'ransporuoon Bur eau 
mearch, Portland'spa\'ettlent 
quality Isabout In IIru! wuhSe­
atde's and betoo. r man Ihatof 
othercontp.tnlbledt1es. 

"The cost to PGrtianders 
?!��I��ns�:e�� 
=����'"� 
a Ufeorreducl08a11 Inluryon 
aoo,lerstrHt: 

Grlffln·Vlllade !ald she 
hoped the audit \wuId, be-
t�I:�!U��� �e����t�I�� 
prompcadlscusslonarnong 
city leaders abou t smarter 

�������n:�� 
long-ternlfiaanclalbbUlt}t 

m��:���r: 
cern, outside of the shlny objectl that cornulong; she 
s<lld. -Street main tenance 
Is not as sexy as some other 
mings, buntley are elected ttl 
make !he IOUgh d«lslons all the \\'ayarourid: 
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Information about a proposed electricity · . 
price change, and how PGE is investing . 
in safe, reliable, sustainable power. 
On Feb.lS, 2013, Portland General Electric asked the Oregon Public Utility Commission (OPUC) to review the 
utility's costs of providing service and approve new customer prices to take effect in January 2014. The request 
for a potential overall price increase of 6.2 percent or $105 million annually is the first step in a 10-month review 
process with several opportunities for public input. The actual price change may vary from the request based 
on the outcome of the public process. 

Investing in safe, reliable and sustainable power for customers 
Careful planning is crucial in any industry, but especially in the energy world where our customers depend on 
us to keep the lights on and the region's ability to grow is clirectly affected by our ability to handle that growth. 
That's why it's so important PGE establish a vision and lay the groundwork to power Oregon for years to come. 

The proposed price increase includes: 

o Important ongoing power plant maintenance and new emissions controls to keep our plants nmning 
efficiently and reliably. 

o Improvements in wind forecasting, so we can better integrate renewable power into the grid. 

o New fish-sorting facilities at the Clackamas River hydroelectric pl'Oject to improve fish passage, create healthier 
waterways and allow PGE to continue to provide low cost, renewable energJJ 

o Tec/111010gJj investments that wil/lay tl1e groundwork to provide customers with tl1e services thelj expect and 
introduce new services thelj want. 

o A new disaster-preparedness center that would support core business operations after a major event. 

o Planning for new and changing regulations affecting henlthcare, wellness and retirement for emplatjees. 

What does this mean for PGE customers? 
If approved, the average price change for Schedule 7 residential customers would be 9.1 percent, meaning the 
average PGE residential customer using 900 kilowatt-hours of electricity each month would see an increase of 
about $9 on a monthly bill. 

You can have a say in the process 
Prices are set for Oregon's investor-owned utilities in an open, transparent process called a rate case. It is 
conducted by the OPUC and includes involvement from customer groups, local governments and others. 

Copies of the rate case filing (OPUC docket number UE 262), testimony and exhibits can be viewed at 
PortlandGeneral.com/Pricing. Printed copies are available for inspection at any PGE Community Office. 
For locations, call PGE Customer Service at 800-542-8818. 

You may also write the OPUC at 550 Capitol Street N.E., Suite 2lS, Salem, OR 97301-2551, go online to 
Oregon.gov/PUC or call the OPUC at 800-522-2404. You may request notice of hearings and the opportunity 
to participate in the process. 

Please note the purpose of this annOllncement is to provide PGE customers with general infonnation about this proposal 
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Information about a proposed electricity· . 
price change, and how PGE is investing . 
in safe, reliable, sustainable power. 
On Feb. 15,2013, Portland General Electric asked the Oregon Public Utility Commission (OPUC) to review the 
utility's costs of providing service and approve new customer prices to take effect in January 2014. The request 
for a potential overall price increase of 6.2 percent or $105 million annually is the first step in a 10-month review 
process with several opportunities for public input. The actual price change may vary from the request based 
on the outcome of the public process. 

Investing in safe, reliable and sustainable power for customers 
Careful planning is crucial in any industry, but especially in the energy world where our customers depend on 
us to keep the lights on and the region's ability to grow is directly affected by our ability to handle that growth. 
That's why it's so important PGE establish a vision and lay the groundwork to power Oregon for years to come. 

The proposed price increase includes: 

o Important ongoing power plant maintenance and new emissions controls to keep our plants running 
efficiently and reliably. 

o Improvements in wind forecasting, so we can better integrate renewable power into the grid. 

o New fish-sorting facilities at the Clackamas River hydroelectric project to improve fish passage, create healthier 
waterways and allow PGE to continue to provide low cost, renewable energJJ 

o Tec/1I10IogJ) investments thnt lVii/lay the groundwork to provide customers with the services tlu;)1 expect and 
introduce new services thel) want. 

o A new disaster-preparedness center that would support core business operations after a major event. 

o Planning for new and changing regulations affecting healthcare, wellness and retirement for empIUl)ees. 

What does this mean for PGE customers? 
If approved, the average price change for Schedule 7 residential customers would be 9.1 percent, meaning the 
average PGE residential customer using 900 kilowatt-hours of electricity each month would see an increase of 
about $9 on a monthly bill. 

You can have a say in the process 
Prices are set for Oregon's investor-owned utilities in an open, transparent process called a rate case. It is 
conducted by the OPUC and includes involvement from customer groups, local governments and others. 

Copies of the rate case filing (OPUC docket number DE 262), testimony and exhibits can be viewed at 
PortlandGeneral.com/Pricing. Printed copies are available for inspection at any PGE Community Office. 
For locations, call PGE Customer Service at 800-542-8818. 

You may also write the OPUC at 550 Capitol Street N.E., Suite 215, Salem, OR 97301-2551, go online to 
Oregon.gov/PUC or call the OPUC at 800-522-2404. You may request notice of hearings and the opportunity 
to participate in the process. 

Please note the purpose of this annollncement is to provide PGE customers with general infommtion about this proposal 
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Hagel's GOP 
foes signal vote 
should proceed 

Kids' suspensions expose 
zero tolerance weaknesses 

By Darhme Superville 
A1,ocr.tedP,e" 

PORT ST. LUCIE, Fla. -
Republican opponents 
are sending signals \Jmt 
Chuck Hagel's bid to be­
come defense secretary 
will probably come to an 
up-or-down vote soon in 
the Senate. 

That's unless more in­
formation damaging to 
the nominee - and the 
Obama administration­
surfaces in the coming 
week 

reasonably sympathetic 
to Iran, which has defied 
international pressure to 
haltitspursuitofmateri­
al that could be used to 
make nuclear weapons. 

Hagel's nomination 
also became ensnared in 
Republican lawmakers' 
questioning of how the 
White House handled the 
September attack 
against a U.S. diplomatic 
mission in Benghazi, Lib­
ya, in which the U.S. am­
bassador and three other 
Americans were killed. 
Hagel had no role in the 
administration's 
sponse to the attack. 

By Michael Rubinkam 
A"odat~d Po'" 

Waiting in line for the 
bus, a Pennsylvania kin­
dergartener tells her pals 
she's going to shoot them 
with a Hello Kitty toy that 
makes soap bubbles. 

In Maryland, a 6-year· 
old boy pretends his fin­
gers are a gun during a 
playground game of cops 
and robbers. 

In Massachusetts, a s.­
year-old boy attending an 
afteNchool program 
makes a gun out of Legos 
and points it at other stu­
dents while "simulating 
the sound of gunfire," as 
one school official put it 

Kids with active imagi­
nations? Or potential 

Critics maintain the 
decorated Vietnam com­
bat veteran and former 
senator is unqualified to 
lead the U.S. military. A 
top White House official 
expressed "grave con­
cern" over the delayed 
confirmation vote, add­
ing that there was lIoth­
ing to worry about in any 
disclosures that may yet 
come. 

GOP senators also 
have challenged Hagel's 
past statements and 
votes on nuclear weap­
ons, and his criticism of 
President George W. 
Bush's administration. 

threats to school safc.ty? Fiye.year..old Madison Guarna was sU5pended after she talked about shooting a Hello 
Som~ school officials Kitty bubble gun_JIMMYMAYIAP 

are takmg the latter view, 

Republicans last week 
delayed a confirmation 
vote, but have indicated 
that one will be allowed 
when lawmakers return 
from a break on Feb. 2,'}. 

suspending or threatening andsixeducators,andwho we must do all that we can states and school districts 
to suspend small children certainly pose no threat to to ensure that all students expanded zero tolerance 
over behavior their par- anyone. and adults both remain to include offenses as var­
ents consider normal and "It's horrible what safe and feel safe in ied as fighting, skipping 
age-appropriate - even they're doing to these schools," Czajkowski said school or arguing with a 
now, .vithschools in a state kids," said Kelly Guarna, in a statement. teacher. 

Arizona Sen. John 
McCain, a key Republi­
can on defense matters, 
said Sunday thai he 
doesn't believe Hagel, a 
one-time colleague and 
friend, is qualified. "But I 
don't believe that we 
should hold up his noml­
nation any further, be­
cause I1hinkil's (been) a 
reasonable amount of 
time to have questions 
answered." 

of heightened sensitivity whose s.-year-old daugh- The boy's mother, Shei- Some experts say 

Sen. Lindsey Graham, 
R-S.C., another leader of 
the opposition to Hagel, 
referred to a letter he re­
ceived from Hagel in re­
sponse to questions about 
past statements on Isra­
el. Graham said that, as a 
result, he'll take Hagel at 
his word, "unless some­
thing new comes along." 

following the mass shoot- ter,Madison, was suspend- la Cruz-Cardosa, said there's little evidence that 
ing at Sandy Hook Ele- ed by Mount Carmel Area school officials are re- zero tolerance - in which 
mentary in December. School District in eastern sponding irrationally in certain infractions compel 

Pennsylvania last month the wake of Sandy Hook. automatic discipline, usu-
Adults transfer fear for making a "terroristic She said they should be ally suspension or ex.pul-

The extent to which the threat" with the bubble concentrating on "high sian - makes schools saf­
Newtown, Conn., shuoting gun. "Th~y.'re treating schoolkidsorkidswh01l:re e~, and contend. the poli­
might influence educa- ~hem as miDI-adults, mak- more of a threat, not an m- cles leads to lllcreased 
tors' disciplinary deci- lllg them grow up too fast, nocent S-year--old who's rates of dropouts and in· 
sions is unclear. But par- and robbing them of their playingwithLegos." volvement with the juve-
ents contend administra- imaginations." nile justice system. 
tors are projecting adult ~ary Czajkowski, su- 19941aw grew Supporters res~ond 

Critics say Hagel isn't 
supportive enough of 
U.S. ally Israel and is un-

The weeklong delay 
buys Hagel's opponents 
more time. 

fears outo children who penntendent of Barnsta- ThoughNewtownintro- that zero tolerance IS a 
know little about the mas- ble Public Schools in duces a wrinkle to the de. useful and necessary tool 
sacre of 20 first-graders Hyannis, Mass., acknowl- bate, the slew of recent f?r r~moving disruptive 

edged that Sandy Hook high-profile suspensions kIds from the classroom, 
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~Be1tone-Hearing Aid Centers 
FREE Hearing Care Clinic 

FREE Video Otoscope Exam 
FREE Hearing Aid Performance Checkup 

February 18 - 22, 2013 

Time - 9:00AM· 5:00PM 
Where - Keizer Hearing by Beltone 

Call today. Space is limited. 

Keizer Hearillg has pllrtnered with Beltolle! 
Come visit Lorrie James, Be-HIS 

Do you have a hearing loss? Could it just be excess ear wax? 
Find out for sure during our FREE Hearing Care Clinic. We are very 
excited to offer this FREE service as a special courtesy to you or a 
loved one. 

As part of our 5-day FREE Clinic, we will be using a Video Otoscope, 
which allows you to see for yourself the inside of your ear canal and 
eardrum on a monitor! If ear wax is a problem, you will know right away 
and we will provide you with the best course of action. In addition, a 
hearing screening will be available, free of charge. 

If you already have a hearing aid, does it whistle? Does it work in noisy 
places or is it weak? This, too, could be caused by ear wax buildMup.lf 
you've noticed any problems with your hearing aid, we'd like to schedule 
an appointment for you during our Free Clinic. This special free service 
is available February 18 - 22, 2013 only. 

Appointment times are limited. Call for your appointment today at a 
location listed below and take advantage of this opportlmity for a 
FREE Hearing Video Otoscope Exam, and a FREE 
10~Point Hearing Aid Performance Check-Up on any 
make or model! We are excited to serve your hearing care needs, 
and we look forward to seeing you soon! 

Appointment times are timited. First come, first served. 

Call to schedule your FREE appointment, TODAYI 

Keizer Hearing by Beltone 
5466 River Rd. North Keizer, OR 97303 

503-877-1974 

Hdlomc ll.,arin~ C:J.r., ('cnkrs 
Alb<lIlJ 

0% Financing WAC 
We Accept Insurauce: Pr",idcllce Health Care, BeBS, Health Net & .',Jnfo! 

H ... ngT .. IO ... g" • .,fo'th.pu'pOlGol .... 'lon • .,dBcJU.tm.molh • .,"lI.,.t,u'n.ntBton 
Ro'uhm~v''''V'obtodtnd"'a'on''''d.O\Iomvo!''''p:l1tn\"n1 forlYdOIDotlonl1>lmpoU""t 

has teachers and parenls oyer perceived threats or and say ~ny probl~ms 
on edge. weapons infractions has s.tem from Its mlsapphca-

But. she defended renewed old questions tIon. .. 
Hyanms West Elementary about the wisdom of "zero The ortgtnal1994 feder-
School's warning to a 5- tolerance" policies. allaw, and most state an~ 
y~ar-old boy wh? chased Conceived as a way to l~cal z.ero tolerance po.h­
Ius classmates wllh a gun improve school security cles, gIve school aOmlnlS­
he'd made from plastic and maintain consistent tralors the flexibility to 
building ~loc,ks~ saying the discipline and order, zero tailor. punishments to fit 
student dIdn t hsten to the tolerance was enshrined the cIrcumstances, noted 
teacher when she told him by a 1994 federal law that school safety expert Ken-
repeatedly to stop. required states to mandate neth Trump. 

The s.c.ho.ol told his a minimum one-year ex- . "Contrary to the myth 
mot.her 11 It happened pulsion of any student of zero toleran~~, most 
agam, he'd ~ace a two- caught with a firearm on s~hool ~oard pohcle~ p~o-
week suspensIOn. school property. Vide optlOns andflextbililY 

"Given the heig~t.e~ed Over the years, many for administrators. 
awareness and senSItIVIty, 

Information about a proposed electricity 
price change, and how PGE is investing 
in safe, reliable, sustainable power. 

Investing in safe, reliable and sustainable power for cLlStomers 
c.1l'I'fu] plarullng is crucial in any industry, but ~specially in the enelID' world wh~re our cmlomers depend on 
tl!l1l'h'eptheHghtsonandthell'gion·sabili~·togroll"i5dlfectlyaffededby{)urabilitytohillldlelhatgrowth. 

That'~ why it'~ so imporlimt I'CE establbh a vbion and lily the groundwork to power Oregon for :·car.! to come. 

11Icpropo!<..'<ipriceincrea:.eindudes: 

• /lIIprot'l:1IICl1i.'i in n~'lId fom1ll!lil1g, 5{1 i!~ omlxUcr illtegrate rt)lrf(~ble ~wrr iliJo tile grid. 

• Tr(hltoll')l.~invcs!lIIcnlslhalwiIJJa.~ lilcI:IUUllri!lYJrkl!'plUl'idecu5lulflcrsit'ilh IhrS(rvicrsJlIfYc.Tp1'd mid 
inlroducenelVser"icesllreylll1llt 

• AI1UI,.tisallerl'repi1ro:1l11ss(£lllerlhnIWl1ll1dslippiJrlillre!'usilless~penllivllS~fteramnjcrl!!:lml. 

• rlmming.h." new ~nJ dmllgil1g n:sulali(~k' ~lfrrti1tg liMltllearr. wdlni!l5 nl1J rttirtmentfi1r '~lIployecs. 

What does this mean for PGE customers7 

You can have a say in the process 
Prke5i1resctlorOregon·sinvestof·(Il1'nedutilitiesiniinopen.tran.~palt'l1tpJllce;,,,calledaril!;el·a.;e.!ti, 

conducted by the oruc and indud!'S involvem~nt from rusiomer groups, local governments and others. 

Copie; olthe raie (ale filing (OPUC docket number [JE 262), te.~timon)' and exhibits Qn be viewed ~t 
PortlandGeneral.(omfPricing. Printed rupil!S are ,WaJlable for inspection at any PGE Commlmi~' Olfiet'. 
For locations, caU rGE C ustomcr Servia: at &X}.54Z.s8l~. 

You may also write the OP[JC at 550 CapiiolSlre€tN.E, Suite 215, Salem. OR 97301-2.'i51, go online to 
OIl!9Qn.90~/PUCorcall the OPLIC at800-322-2~M. You may requestnotire a/hearings and the opportunity 
topartidpatcmthcproces.~ 
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Hagel's GOP 
foes signal vote 
should proceed 

Kids' suspensions expose 
zero tolerance weaknesses 

By Darhme Superville 
A1,ocr.tedP,e" 

PORT ST. LUCIE, Fla. -
Republican opponents 
are sending signals \Jmt 
Chuck Hagel's bid to be­
come defense secretary 
will probably come to an 
up-or-down vote soon in 
the Senate. 

That's unless more in­
formation damaging to 
the nominee - and the 
Obama administration­
surfaces in the coming 
week 

reasonably sympathetic 
to Iran, which has defied 
international pressure to 
halt its pursuitof materi­
al that could be used to 
make nuclear weapons. 

Hagel's nomination 
also became ensnared in 
Republican lawmakers' 
questioning of how the 
White House handled the 
September attack 
against a U.S. diplomatic 
mission in Benghazi, Lib­
ya, in which the U.S. am­
bassador and three other 
Americans were killed. 
Hagel had no role in the 
administration's 
sponse to the attack. 

By Michael Rubinkam 
A"odat�d Po'" 

Waiting in line for the 
bus, a Pennsylvania kin­
dergartener tells her pals 
she's going to shoot them 
with a Hello Kitty toy that 
makes soap bubbles. 

In Maryland, a 6-year· 
old boy pretends his fin­
gers are a gun during a 
playground game of cops 
and robbers. 

In Massachusetts, a s.­
year-old boy attending an 
afteNchool program 
makes a gun out of Legos 
and points it at other stu­
dents while "simulating 
the sound of gunfire," as 
one school official put it 

Kids with active imagi­
nations? Or potential 

Critics maintain the 
decorated Vietnam com­
bat veteran and former 
senator is unqualified to 
lead the U.S .  military. A 
top White House official 
expressed "grave con­
cern" over the delayed 
confirmation vote, add­
ing that there was lIoth­
ing to worry about in any 
disclosures that may yet 
come. 

GOP senators also 
have challenged Hagel's 
past statements and 
votes on nuclear weap­
ons, and his criticism of 
President George W. 
Bush's administration. 

threats to school safc.ty? Fiye.year..old Madison Guarna was sU5pended after she talked about shooting a Hello 
Som� school officials Kitty bubble gun_JIMMYMAYIAP 

are takmg the latter view, 

Republicans last week 
delayed a confirmation 
vote, but have indicated 
that one will be allowed 
when lawmakers return 
from a break on Feb. 2,'}. 

suspending or threatening andsix educators,andwho we must do all that we can states and school districts 
to suspend small children certainly pose no threat to to ensure that all students expanded zero tolerance 
over behavior their par- anyone. and adults both remain to include offenses as var­
ents consider normal and "It's horrible what safe and feel safe in ied as fighting, skipping 
age-appropriate - even they're doing to these schools," Czajkowski said school or arguing with a 
now, .vithschools in a state kids," said Kelly Guarna, in a statement. teacher. 

Arizona Sen. John 
McCain, a key Republi­
can on defense matters, 
said Sunday thai he 
doesn't believe Hagel, a 
one-time colleague and 
friend, is qualified. "But I 
don't believe that we 
should hold up his noml­
nation any further, be­
cause I1hink il's (been) a 
reasonable amount of 
time to have questions 
answered." 

of heightened sensitivity whose s.-year-old daugh- The boy's mother, Shei- Some experts say 

Sen. Lindsey Graham, 
R-S.C., another leader of 
the opposition to Hagel, 
referred to a letter he re­
ceived from Hagel in re­
sponse to questions about 
past statements on Isra­
el. Graham said that, as a 
result, he'll take Hagel at 
his word, "unless some­
thing new comes along." 

following the mass shoot- ter,Madison, was suspend- la Cruz-Cardosa, said there's little evidence that 
ing at Sandy Hook Ele- ed by Mount Carmel Area school officials are re- zero tolerance - in which 
mentary in December. School District in eastern sponding irrationally in certain infractions compel 

Pennsylvania last month the wake of Sandy Hook. automatic discipline, usu-Adults transfer fear for making a "terroristic She said they should be ally suspension or ex.pul-
The extent to which the threat" with the bubble concentrating on "high sian - makes schools saf­

Newtown, Conn., shuoting gun. "Th�y.'re treating schoolkids orkids wh01l:re e�, and contend. the poli­
might influence educa- �hem as miDI-adults, mak- more of a threat, not an m- cles leads to lllcreased 
tors' disciplinary deci- lllg them grow up too fast, nocent S-year--old who's rates of dropouts and in· 
sions is unclear. But par- and robbing them of their playingwithLegos." volvement with the juve-
ents contend administra- imaginations." nile justice system. 
tors are projecting adult �ary Czajkowski, su- 19941aw grew Supporters res�ond 

Critics say Hagel isn't 
supportive enough of 
U.S. ally Israel and is un-

The weeklong delay 
buys Hagel's opponents 
more time. 

fears outo children who penntendent of Barnsta- ThoughNewtownintro- that zero tolerance IS a 
know little about the mas- ble Public Schools in duces a wrinkle to the de. useful and necessary tool 
sacre of 20 first-graders Hyannis, Mass., acknowl- bate, the slew of recent f?r r�moving disruptive 

edged that Sandy Hook high-profile suspensions kIds from the classroom, 
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�Be1tone- Hearing Aid Centers 
FREE Hearing Care Clinic 

FREE Video Otoscope Exam 
FREE Hearing Aid Performance Checkup 

February 18 - 22, 2013 
Time - 9:00AM· 5:00PM 
Where - Keizer Hearing by Beltone 

Call today. Space is limited. 

Keizer Hearillg has pllrtnered with Beltolle! 
Come visit Lorrie James, Be-HIS 

Do you have a hearing loss? Could it just be excess ear wax? 
Find out for sure during our FREE Hearing Care Clinic. We are very 

excited to offer this FREE service as a special courtesy to you or a 
loved one. 

As part of our 5-day FREE Clinic, we will be using a Video Otoscope, 
which allows you to see for yourself the inside of your ear canal and 
eardrum on a monitor! If ear wax is a problem, you will know right away 
and we will provide you with the best course of action. In addition, a 

hearing screening will be available, free of charge. 

If you already have a hearing aid, does it whistle? Does it work in noisy 

places or is it weak? This, too, could be caused by ear wax buildMup.lf 

you've noticed any problems with your hearing aid, we'd like to schedule 

an appointment for you during our Free Clinic. This special free service 
is available February 18 - 22, 2013 only. 

Appointment times are limited. Call for your appointment today at a 

location listed below and take advantage of this opportlmity for a 
FREE Hearing Video Otoscope Exam, and a FREE 
10�Point Hearing Aid Performance Check-Up on any 
make or model! We are excited to serve your hearing care needs, 

and we look forward to seeing you soon! 

Appointment times are timited. First come, first served. 
Call to schedule your FREE appointment, TODAYI 

Keizer Hearing by Beltone 
5466 River Rd. North Keizer, OR 97303 

503-877-1974 
Hdlomc ll.,arin� C:J.r., ('cnkrs 

Alb<lIlJ 

0% Financing WAC 
We Accept Insurauce: Pr",idcllce Health Care, BeBS, Health Net & .',Jnfo! 
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has teachers and parenls oyer perceived threats or and say �ny probl�ms 
on edge. weapons infractions has s.tem from Its mlsapphca-

But . she defended renewed old questions tIon. . . Hyanms West Elementary about the wisdom of "zero The ortgtnal1994 feder-
School's warning to a 5- tolerance" policies. al law, and most state an� 
y�ar-old boy wh? chased Conceived as a way to l�cal z.ero tolerance po.h­
Ius classmates wllh a gun improve school security cles, gIve school aOmlnlS­
he'd made from plastic and maintain consistent tralors the flexibility to 
building �loc,ks� saying the discipline and order, zero tailor. punishments to fit 
student dIdn t hsten to the tolerance was enshrined the cIrcumstances, noted 
teacher when she told him by a 1994 federal law that school safety expert Ken-
repeatedly to stop. required states to mandate neth Trump. 

The s.c.ho.ol told his a minimum one-year ex- . "Contrary to the myth 
mot.her 11 It happened pulsion of any student of zero toleran��, most 
agam, he'd �ace a two- caught with a firearm on s�hool �oard pohcle� p�o-
week suspensIOn. school property. Vide optlOns andflextbililY 

"Given the heig�t.e�ed Over the years, many for administrators. 
awareness and senSItIVIty, 

Information about a proposed electricity 
price change, and how PGE is investing 
in safe, reliable, sustainable power. 

Investing in safe, reliable and sustainable power for cLlStomers 
c.1l'I'fu] plarullng is crucial in any industry, but �specially in the enelID' world wh�re our cmlomers depend on 
tl!l1l'h'eptheHghtson and thell'gion·sabili�·togroll"i5dlfectlyaffededby{)ur abilitytohillldlelhatgrowth. 
That'� why it'� so imporlimt I'CE establbh a vbion and lily the groundwork to power Oregon for :·car.! to come. 

11Icpropo!<..'<ipriceincrea:.eindudes: 

• /lIIprot'l:1IICl1i.'i in n�'lId fom1ll!lil1g, 5{1 i!� omlxUcr illtegrate rt)lrf(�ble �wrr iliJo tile grid. 

• Tr(hltoll')l.�invcs!lIIcnlslhalwiIJJa.� lilcI:IUUllri!lYJrkl!'plUl'idecu5lulflcrsit'ilh IhrS(rvicrsJlIfYc.Tp1'd mid 
inlroducenelVser"icesllreylll1llt 

• AI1UI,.tisallerl'repi1ro:1l11ss(£lllerlhnIWl1ll1dslippiJrlillre!'usilless�penllivllS�fteramnjcrl!!:lml. 

• rlmming.h." new �nJ dmllgil1g n:sulali(�k' �lfrrti1tg liMltllearr. wdlni!l5 nl1J rttirtmentfi1r '�lIployecs. 

What does this mean for PGE customers7 

You can have a say in the process 
Prke5i1resctlorOregon·sinvestof·(Il1'nedutilitiesiniinopen.tran.�palt'l1t pJllce;,,,calledaril!;el·a.;e.!ti, 
conducted by the oruc and indud!'S involvem�nt from rusiomer g roups, local governments and others. 

Copie; olthe ra ie (ale filing (OPUC docket number [JE 262), te.�timon)' and exhibits Qn be viewed �t 
PortlandGeneral.(omfPricing. Printed rupil!S are ,WaJlable for inspection at any PGE Commlmi�' Olfiet'. 
For locations, caU rGE C ustomcr Servia: at &X}.54Z.s8l�. 
You may also write the OP[JC at 550 CapiiolSlre€tN.E, Suite 215, Salem. OR 97301-2.'i51, go online to 
OIl!9Qn.90�/PUCorcall the OPLIC a t800-322-2�M. You may requestnotire a/hearings and the opportunity 
to partidpatcm thcproces.� 
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CERTIFICATE OF SERVICE 

I hereby certify that I served PORTLAND GENERAL ELECTRIC COMPANY'S 

AFFIDAVIT OF CELENA CARR REGARDING NOTICE OF GENERAL RATE 

REVISION, by electronic mail to those parties whose email addresses appear on the attached 

service list for OPUC Docket No. UE 262. 

DATED at Portland, Oregon, this 8th day of March, 2013. 

Quisha Light 
Regulatory Paralegal 
Portland General Electric Company 
121 SW Salmon St., 1 WTC1301 
Portland, OR 97204 
(503) 464-8866 (Telephone) 
(503) 464-2200 (Fax) 
quisha.light@pgn.com 
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Filing Date: 2/15/2013 13-03Advice No:

Filed By: PORTLAND GENERAL ELECTRIC
In the Matter of PORTLAND GENERAL ELECTRIC COMPANY, Request for a General Rate Revision.
Filed in hard copy with CD by Randall Dahlgren. (CONFIDENTIAL portions of Exhibits are located in
locked cabinet, env. no. 578).  (See also Initial Utility...

Category: Electric Rate Case

Effective Date: 12/17/2013 Expiration Date:12/16/2013 Status: SUSPENDED

Final Order: Signed: 2/15/2013
SERVICE LIST:

SPACER
OPUC DOCKETS
CITIZENS' UTILITY BOARD OF OREGON
610 SW BROADWAY, STE 400
PORTLAND OR   97205

E-FILING
NORTHWEST NATURAL
220 NW 2ND AVE
PORTLAND OR   97209

OREGON DOCKETS
PACIFICORP, DBA PACIFIC POWER
825 NE MULTNOMAH ST, STE 2000
PORTLAND OR   97232

GREGORY M. ADAMS
RICHARDSON & O'LEARY
PO BOX 7218
BOISE ID   83702

STEPHANIE S ANDRUS -- CONFIDENTIAL
PUC STAFF--DEPARTMENT OF JUSTICE
BUSINESS ACTIVITIES SECTION
1162 COURT ST NE
SALEM OR   97301-4096

GREG BASS
NOBLE AMERICAS ENERGY SOLUTIONS, LLC
401 WEST A ST., STE. 500
SAN DIEGO CA   92101

TOMMY A BROOKS
CABLE HUSTON BENEDICT HAAGENSEN & LLOYD
1001 SW FIFTH AVE, STE 2000
PORTLAND OR   97204-1136

MICHAEL GORMAN -- CONFIDENTIAL
BRUBAKER & ASSOCIATES INC
16690 SWINGLEY RIDGE RD STE 140
CHESTERFIELD MO   63017

MAJA HAIUM
LEAGUE OF OREGON CITIES
PO BOX 928
SALEM OR   97308

KEVIN HIGGINS
ENERGY STRATEGIES LLC
215 STATE ST - STE 200
SALT LAKE CITY UT   84111-2322

ROBERT JENKS -- CONFIDENTIAL
CITIZENS' UTILITY BOARD OF OREGON
610 SW BROADWAY, STE 400
PORTLAND OR   97205

JUDY JOHNSON -- CONFIDENTIAL
PUBLIC UTILITY COMMISSION
PO BOX 2148
SALEM OR   97308-2148

G. CATRIONA MCCRACKEN -- CONFIDENTIAL
CITIZENS' UTILITY BOARD OF OREGON
610 SW BROADWAY, STE 400
PORTLAND OR   97205

PAULA E PYRON
TROUTDALE ENERGY CENTER
4113 WOLF BERRY CT
LAKE OSWEGO OR   97035-1827
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Oregon Public Utility Commission

LISA F RACKNER
MCDOWELL RACKNER & GIBSON PC
419 SW 11TH AVE., SUITE 400
PORTLAND OR   97205

JOHANNA RIEMENSCHNEIDER -- CONFIDENTIAL
PUC STAFF - DEPARTMENT OF JUSTICE
BUSINESS ACTIVITIES SECTION
1162 COURT ST NE
SALEM OR   97301-4796

TRACY RUTTEN
PO BOX 928
SALEM OR   97308

DONALD W SCHOENBECK -- CONFIDENTIAL
REGULATORY & COGENERATION SERVICES INC
900 WASHINGTON ST STE 780
VANCOUVER WA   98660-3455

CHAD M STOKES
CABLE HUSTON BENEDICT HAAGENSEN & LLOYD LLP
1001 SW 5TH - STE 2000
PORTLAND OR   97204-1136

MARK R THOMPSON
NORTHWEST NATURAL
220 NW 2ND AVE
PORTLAND OR   97209

DOUGLAS C TINGEY
PORTLAND GENERAL ELECTRIC
121 SW SALMON 1WTC13
PORTLAND OR   97204

JAY TINKER
PORTLAND GENERAL ELECTRIC
PORTLAND GENERAL ELECTRIC COMPANY
121 SW SALMON ST 1WTC-0702
PORTLAND OR   97204

S BRADLEY VAN CLEVE -- CONFIDENTIAL
DAVISON VAN CLEVE PC
333 SW TAYLOR - STE 400
PORTLAND OR   97204

SARAH WALLACE
PACIFIC POWER
825 NE MULTNOMAH ST STE 1800
PORTLAND OR   97232
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