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/PG E/ Portland General Electric Company

October 22, 2013

Public Utility Commission of Oregon
Attn: Filing Center

3930 Fairview Industrial Drive SE
P.O. Box 1088

Salem, Oregon 97308-1088

Subject: Major Storm/Event Exclusion
Period: September 28 — September 29, 2013

Portland General Electric (PGE) hereby submits this report in compliance with
OAR 860-023-0161 that requires the electric company to file a report with the
Commission within 30 business days after the conclusion of the event. This
report provides a summary about the major storm event that occurred September
28-29, 2013 for which the CAIDI for all of PGE reliability reporting areas exceeded
5 hours. ‘

OAR 860-023-0161: Major Event Filing by Electric Companies

1. Description of the major event, the interruption causes, and factors
that impacted restoration of service.

On September 28 and 29, 2013, the entire PGE service territory
experienced a rainstorm with wind gusts in excess of 40mph. The heavy .
wind caused tree limbs to break and trees to topple, some of which fell into
power lines and caused the outages. The extensive damage was a
primary factor that affected PGE’s efforts to restore service.

The hardest hit areas were in the Central and southern areas of PGE
service territory; Salem experienced wind gusts of 47 mpg, Molalla
experienced wind gusts of 46 mph and Portland experienced wind gusts of
41 mph.
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2. The Reliability reporting area and geographic area impacted

The entire PGE service territory was impacted by the rainstorm, and the
resulting outages.

3. The total number of customers affected and the number of customers
without service at periodic intervals

At the peak of the storm, PGE had approximately 26,704 customers
without power. During the storm, there were a total of 95,384 customers
affected.

4. The calculated SAIDI, SAIFI, and CAIDI impacts (i.e., “Event SAIDI',
SAIFI?, CAIDI® and Tmed*’) associated with the Major Event to
customers on a reliability reporting area and a system-wide basis

ELIABI

IABILITY. YSTEM-WIDE BASI
CENTRAL  EASTERN _

| PGE SERVICE TERRITORY
SAIDI 31.86 44.76 i 43.12 14.83 31.27
SAIFI 0.13 0.07 0.13 0.09 0,10
CAIDI 245 639 332 165 313
Customers out at peak 9,582 727 9,115 7,280 26,704
Tmed : 4.05

" SAIDI - System Average Interruption Duration Index

2 SAIFI - System Average Interruption Frequency Index

% CAIDI - Customer Average Interruption Duration Index
Tmed - a major event day identification threshold value.
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Feel free to call John Uwagbae with any questions regarding this filing at (503)
464-2002. Please direct all formal correspondence and requests to the following
email address pge.opuc.filings @ pgn.com

Sincerely,

Y/

T e—

James Landstrom,
Manager, Transmission and Distribution Asset Management

Enclosures
c.c. Matthew Craven
Gina Kent

John Uwagbae
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Attachment 1

Summary of Outages 5 Hours and Longer
for the Entire PGE Service Territory

Provided in Electronic Format Only
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Major Storm/Event Exclusion
Period: September 28-29, 2013

Attachment 2

Newspaper and Media Releases
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Headline: Downed trees, power lines knock out power to thousands
Date: 9/28/2013 10:52:26 AM

Media Contact: Crombie, Noelle

Media Outlet; Oregonian, The

Attachment Link:  htip://news.vocus.com/ct?
haid=a3d7968b7d0ae1c713804051573424ff99a85¢c5c54838&co=
f000000013080s-1098587417

Portland General Electric says more than 14,000 people in the metro area are without power this
afternoon due to downed power lines and trees.

"The storm is affecting our system across our service area," said Elaina Medina, a PGE spokeswoman.
She said Portland and Milwaukie are hardest hit, with 10,000 people in the dark.

The utility's web site estimates that power will be turned on by evening.

"We have crews out there working to restore power as quickly and as safely as possible," Medina said.
"The wind is wreaking havoc on our system right now."

She urged people to report outages and stay away from downed power lines. In the Portiand area, call
503-464-7777. Beyond Portland, call 800-544-1795.



Headline: More than 21,000 PGE customers without power due to storm
Date: 9/28/2013 2:22:23 PM

Media Contact: DeWitt, Joce

Media Outlet: Statesman Journal

Attachment Link: http:/news.vocus.com/ct?
haid=8bf3019febea2cce138041774534915¢d73db89104387&co=
f000000013080s-1098587417

As with any strong rainstorm, downed trees, high water and power outages were prevalent throughout the
Salem area Saturday - but the damage wasn’t as bad as it could have been.

When the last major storm unexpectedly hit the area, the City of Salem was caught off-guard. Having
seen the storm in the weather forecast days ago, this time they were ready.

“We were prepared for the storm. Our tree crews were on standby. Our transportation crews were on
standby,” said Sam Kidd, storm water and wastewater services manager.

The National Weather Service reported .86 inches of rain fell in Salem from 5:30-8:30 p.m. Storm-related
activity included heavy winds, which caused downed power lines and trees.

Friday Department of Public Works officials made the call to put all available staff on standby, Kidd said.
“It really helped minimize any type of damage we could have experienced from this,” he said.

Teams have been out working all day dealing with downed trees, Kidd said. Most of the trees had been
cleared by 9 p.m., according to Salem Public Works dispatch.

Between 40 and 50 intersections were reported to the Public Works department as having high water, but
most of the water had cleared by the time city workers arrived, said Pam Polvi, of the Public Works
department.

That’s typical when the rain is intense for a while, Kidd said. The drains are able to catch up when the rain
lightens up.

High winds and heavy rains are also in the forecast for tomorrow.
“We’'ll be able to handle it,” Kidd said.

Portland General Electric reported that more than 25,000 customers across their service area are without
power due to storm activity.

About 7,100 Marion County customers and 460 Polk County customers are affected by outages, PGE
reports.

Salem Electric only had one power outage due to a transformer failure at 7:30 p.m. It affected five
customers for one hour and 17 minutes, Terry Kelly, assistant manager at Salem Electric.

While the region hit hardest is the Portland metro area with more than 17,700 PGE customers without
power, impacted areas are spread throughout other cities.



Headline: Portland Loses Power Amidst September Storms

Date: 9/28/2013 11:38:20 PM
Media Contact:
Media Outlet: Weather Channel - Online, The

Attachment Link:  http://www.weather.com/news/portland-loses-power-amidst-september-storms-
20130928

PORTLAND, Ore. — Portland General Electric crews have had a busy Saturday as strong winds caused
power outages.

PGE reports that thousands of customers remain in the dark after they lost electricity because of downed
trees and power lines. Saturday night, that number was in excess of 17,000 customers. The utility says
crews are working as quickly as possible to restore power to all.

Strong winds and heavy rain are expected to persist through the first part of the work week.

Below are reports from throughout social media. If you have pictures or storm reports, tweet them to
@weatherchannel



