
November 5, 2015
Via E-Mail @puc.fiIingcenter@state.or.us

Mr. Michael Dougherty, Executive Director
Oregon Public Utility Commission
20 I High Street SE
Suite 100
Salem, OR 97301-3612

RE: Hypercube Telecom, LLC - Notification ofName Change

Dear Mr. Dougherty:

Hypercube Telecom, LLC (the "Company") hereby notifies the Commission that it has changed its name
to West Telecom Services, LLC. The Company respectfully requests that the Commission issue an
updated certificate, if applicable, to reflect the Company's name as "West Telecom Services, LLC." The
Company is authorized to provide resold and facilities-based local exchange and long distance
telecommunications services in Oregon pursuant to authority granted in Order No. 01-1097.

A copy of the Company's name change filing with the Oregon Secretary of State is attached hereto as
Exhibit A.

The Company has changed its name as part of a recent rebranding and marketing campaign by its ultimate
parent company, West Corporation. The immediate parent company of the Company has also changed its
name from Hypercube, LLC to West Telecom Services Holdings, LLC in connection with this brand
marketing campaign by West Corporation. The Company's name change does not entail any
restructuring, merger or other transaction impacting the corporate existence or management of the
Company, and it will not affect the services or rates provided to customers of the Company. Further,
notice has been provided to each customer of the Company in a transmittal separate from the bill. The
text of the customer notice is attached hereto as Exhibit B. Additionally, brief reminders will be placed as
messages on the Customer bills.
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Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or
via email tocwightman@tminc.com.

Thank you for your assistance in this matter.

Sincerely,

lsi Connie Wightman
Consultant

cc: Karen Turner, West Telecom Services, LLC, ksturner@west.com
file: Hypercube - Oregon - Other
tms: ORx150l

Enclosures
CW/lw



Exhibit A

Amended Secretary of State Certificate



Secretary of State
Corporation Division
255 Capitol Street NE, Suite 151
Salem, OR 97310-1327

Phone:(503)986-2200
www.filinginoregon.com

Registry Number: 002041-98
Type: FOREIGN LIMITED LIABILITY COMPANY

Next Renewal Date: 02/02/2016

WEST TELECOM SERVICES, LLC
11808 MIRACLE HILLS DRIVE
OMAHA NE 68135

Acknowledgment Letter

The document you submitted was recorded as shown below. Please review and verify the information listed for
accuracy.

Document
AMENDMENT TO AUTHORITY

Filed On
09/10/2015

Name
WEST TELECOM SERVICES, LLC

Principal Place of Business
11808 MIRACLE HILLS DRIVE
OMAHA NE 68135

Mailing Address
11808 MIRACLE HILLS DRIVE
OMAHA NE 68135

THEJOH
ACK
09/10/2015

Jurisdiction
DELAWARE

Registered Agent
CORPORATION SERVICE COMPANY
1127 BROADWAY STREET NE STE 310
SALEM OR 97301

Member
HYPERCUBE, LLC
11808 MIRACLE HILLS DRIVE
OMAHA NE 68135



AmendmeritJWithdrawal - Foreign Limited LIability Company

f\LED
SEP 1 () 20\5

Se'crelary of Slate - Corporation Oi"islon, 255 Capilol St NE, Su~e 151 - Salem, OR 97310-1327· h\tp:/lwww.FlHnglnOre90n.com- Phone: (503) 98$-2200

Check the appropriate hOl( below:

I!Il AMENDMENTTOAPPUCATION FOR AlITHORITY
(Complete only 1, 2, '3, 9)

o WlmORAWPL Of AUTHORITY TO TRAHSACT BlJSINESS

(Complele only 1, 4,5,6,7,8.9)"., 'I _.,.' /" r;
/!'j,i !,iLII~U Y

REGJSTRY NUMBER: (/ 0 '/". U I u
In accordailce wilh Oregon Revised Statute 192.410~192.490. ihe information on ihis applicaUon -Is pUblic record.
Vile muslreleatJ6 fhts informallon to a.iI parties upDn regue-st ana it w1lf be-posted on our website.

Please Type or Pr'mtLegiblyin BlaGl' Ink. Attach Addiliorial Sheet jfNecessary.

1) NAME: (Must ennlaln the words'L1mlted UablfityCompany" o[lhe abbreviations "LLC' or"LLC:)

Hypercube Telecom, LLC

AMENDMENT TO ApPLICATION FOR AUTHORITY ONLY

2) INITIALREGISTRATION DATE OF ApPlfCATlOt>l:

2121200,1

WITHDRAWAL.OF AUTHORITY ONLY

4) STATEOFtCOUNTRY OF ORGANIZATION:

3) AMENDMENT: (The amendment 10 !he applicatioolor registration of foreign
Limited UabiUtyCompanv;is:as follows,)
L The name ofthe LLC is being amended to

West Telecom Services, LLC

5) SURRENDER OF AUTHORITY:.

o This foreign limited liabiUty companyi>ncil'lrans3clingbusinessJn Oregon, and
surrenders its3ulharily lotra.nsacl business in Or~g6n,

e;) REVocAnON OF AGENT'S AUTHORITY:

D'This loreign.timitedliabiniycampanyrevokesfheaulhoiity oiits registered agentlo
acceptS(m;jce on ils bellalfand appciints fhesecretary ofSlale as ilsagenlfor service of
process!n any proooeding based,onacause olaclJonarr,;ingdunng Ihetimelt was
aulhorizedlo lransacl business in Oregoo.

7) MAILING ADDRESS: (Address lowhich the personlnifialing anyproceeding may maliio
lhiscorp.oration occpy of'any-process selVed Oll'lhe Sea-elaryo(Slate,)

8) NOTIFICATION:

o The foreign Umltei! Liability Company willno~fy lheCorpora6rm Divisicirt. Business
Regl6tryof any changeinthismailing addrnss'for a period oflive years from the dale of
this WilhdfawaL

9) EXEGUTlml: (Al least ooe member or manager'must sign:)
Bymy slgnaJure,1 declare as an authorlzed authority, ltlat this filing has been examined by meandls,to. the best6fmy knCM1edge and belief, true, correct,
and complete. MakinglalsestEilements In this document is a9alns\ihe law andmaybe penalized.'by fines, Imprisonment or 'boih. .

Signature: ~...' .,.....' Printed Name': Title:=: ~.. . Davld G. Mussman Secretarj
--,-,------,-,------"--

CONTACT NAME: {To rescilve queslions Wiltlltiis fiiing.)

'PHON" NUMBER: (Include are'H:ode.)

......,..";""",,,,"''''''''''''"''''''.""'."'''',''",,·,,'''""'',,'''··''''··•..:::::::::::7:::::==::1·;
,,~ ReqLiredPruco.ssl'!9 'Fe<! $275 j

;. P=slp2 .F••s,.... ilOIVeiundable, Ptease mal<e cP.ECkpayable:.to "CorpofilUon OWision:" II
~ .. . .... ~
'j[ Free cOpies area,.a;lable at RlnolnOre<pn:com usi~g Ill. Busl""", Na"","Sean:h'.!llogram. ~

b~~ti:::ii~.m.-~~.:rilill:~,..;;.:I~~~ ..."lii~ ...~.........\"'!•••~.~~~:£~~..2.i<~
111-ArnendmentWithdrawit!. Foreign Limited Uab.llyCompa,;.y (03/12)



'lJe[aware PAGE 1

%e :First State

I r JEFFREY W. BULLOCKr SECRETARY OF STATE OF THE STATE OF

DELAWARE r DO HEREBY CERTIFY THE ATTACHED IS A TRUE AND CORRECT

COPY OF THE CERTIFICATE OF AMENDMENT OF "HYPERCUBE TELECOMr

LLC" r CHANGING ITS NAME FROM "HYPERCUBE TELECOMr LLC" TO "WEST

TELECOM SERVICES r LLC" r FILED IN THIS OFFICE ON THE THIRTY-FIRST

DAY OF AUGUSTr A.D. 2015 r AT 5:57 O'CLOCK P.M.

DATE: 08-31-15

Jeffrey W. Bullock, Secretary of State

C TION: 26914423344825 8100

151239005
You may verify this certificate online
at corp. delaware. gov/authver.shtml



State of Delaware
secretary of State

Division of Corporations
Delivered 05:57 PM 08/31/2015

FILED 05:57 PM 08/31/2015
SRV 151239005 - 3344825 FILE

STATE OF DELAWARE
CERTIFICATE OF AMENDMENT

1. Name of Limited Liability Company: Hypercube Telecom, LLC

2. The Certificate of Formation ofthe limited liability company is hereby amended

as follows:

I. The name of the LLC is being amended to West
Telecom Services, LLC.

IN WITNESS WHEREOF, the undersigned have executed this Certificate on
the 31st day of August ,A.D. 2015 .

Authorized Person(s)

Name: David C. Mussman

Print or Type



Exhibit B

Customer Notice



HyperCube
Hypercube, LlC is asubsidiary
of West Corporation

September 7/ 2015

3200 W. Pleasant Run Rd.

Suite 300
Lancaster, TX 75146

RE: Important Notice from Hypercube Telecom, LLC ("HyperCube")

Dear Valued Customer:

Hypercube Telecom, LLC will soon be changing its name to West Telecom Services/ LLC to better align
with our parent company West Corporation under a unified brand. Our e-mail address will change to
telecom-billing@west.com. All other aspects of your service and account remain the same. This is a
name change only; no assignment or transfer of authority is taking place.

We will notify you at a later date when the name change becomes official. For your convenience, the
payment address will remain the same:

PO Box 561429

Denver CO 80256-1429

ACH payment and banking information also remains the same:

Routing Number: 104000029
Account Number: 105701001171

If you have any questions/ please contact our team by phone at (469)727-1593 or by email at
telecom-billing@west.com. Thank you for your continued business. We look forward to serving you.

Sincerely/

Bob Vidakovic
Director of Billing


