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Tamar E. Finn 
Brett P. Ferenchak 
tamar.finn@bingham.com 
brett.ferenchak@bingham.com 

May 11, 2010 

Via EFiling 

Oregon Public Utility Commission 
Attn: Filing Center 
550 Capitol Street, N.E. 
Suite 215 
Salem, OR  97301-2551 
 
Re: CP 1315, CP 1316 and CP 1317  

Notification, Pursuant to OAR 860-032-020(5) & (6), Regarding the 
Transfer of Customers from Comtel Telcom Assets LP to Matrix 
Telecom, Inc. 

 
Dear Sir or Madam: 
 
On April 28, 2010, Comtel Telcom Assets LP (“Comtel”) filed a Petition to the 
Notification Time Periods of OAR 860-032-020(11) (the “Petition”) in connection with 
the planned transfer of assets and customers from Comtel to Matrix Telecom, Inc. 
(“Matrix”).  This filing is being made to satisfy the notification requirements OAR 860-
032-020(5) & (6).  Specifically, Comtel provides the following information required by 
those rules: 

(5)(a) Name of Exiting Provider:  The exiting provider is Comtel Telcom 
Assets LP d/b/a Excel Telecommunications, d/b/a VarTec Telecom, d/b/a 
Clear Choice Communications and d/b/a VarTec Solutions.  

(5)(b) Address and telephone number where the public, customers, 
Commission staff, and affected telecommunications providers may 
contact the exiting provider for information regarding the 
abandonment: Comtels’ contact information is as follows: 

Comtel Telcom Assets, LP 
d/b/a Excel Telecommunications 
d/b/a VarTec Telecom 
d/b/a Clear Choice Communications 
d/b/a VarTec Solutions 

433 Las Colinas Blvd. E. 
Suite 1300 
Irving, TX 75039 
Tel: (972) 910-1900 
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Comtel’s customer service numbers are: 

Excel Local: 1-877-668-0808 
Excel Long Distance: 1-800-875-9235 

VarTec Local: 1-800-708-7395 
VarTec Long Distance: 1-800-583-6767 

Clear Choice Support: 1-800-668-4872  

(5)(c) Description of telecommunications services to be abandoned:  As 
stated in the Petition, Comtel provides local exchange and intrastate, 
interstate and international long distance services.  All of Comtel’s 
Oregon customers receiving these services will be migrated to Matrix 
pursuant to Asset Purchase Agreement (“Agreement”) dated as of March 
13, 2010, between Matrix and Comtel.  Upon completion of that 
migration, Comtel will abandon all of its services in Oregon. 

(5)(d) Identification of geographic areas where the services will be 
abandoned:  Upon completion of the transaction with Matrix, Comtel 
will abandon all services throughout the state of Oregon. 

(5)(e) Date the service(s) will be abandoned:  Comtel and Matrix currently 
anticipate closing the transaction on or about June 30, 2010.  Comtel will 
abandon all of its service in Oregon upon completing the transaction. 

(5)(f) If applicable, a statement whether customers of the services(s) to be 
abandoned will be converted to different service(s) offered by the 
exiting provider, and if so, what customers must do to be converted 
to the different service(s):  As stated in the Petition, all of Comtel’s 
customers will be transferred to Matrix with no change in the rates, terms 
and conditions of services currently provided.  Subject to the terms of 
their services contract, a customer may switch to an alternative carrier by 
contacting that alternative carrier and arranging for the alternative carrier 
to begin providing service prior to the customer’s migration to Matrix.   

(5)(g) If applicable, a statement that all customers will be automatically 
transferred to a specified receiving provider unless they disconnect 
or obtain service from another provider. The exiting provider must 
identify the receiving provider to which customers will be 
transferred:  As stated in the Petition and above, all of Comtel’s 
customers will be automatically transferred to Matrix unless the customer 
disconnects service or switches to another carrier prior to the customer’s 
transfer to Matrix. 

(5)(h) If the exiting provider intends to transfer customers to a specified 
receiving competitive provider and the receiving competitive 
provider will not accept all customers, a statement that customers 
may or will lose their service unless they obtain services from a 
provider of their choice. The exiting provider must provide 
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reasonable means for each customer to determine whether he or she 
will be accepted by the receiving competitive provider.:  Under the 
terms of the Agreement, Matrix will accept all customers of Comtel. 

(5)(i) If applicable, a statement that service will be abandoned and that 
customers must obtain the service(s) to be abandoned from another 
provider:  Not applicable. Comtel will not abandon service to any 
customer but rather will transfer all of its customers to Matrix. 

(5)(j) An explanation of how customers may receive a refund of payments 
or deposits for service they will not receive because of the 
abandonment:  Any credits and deposits will follow each customer to 
Matrix unless the customer disconnects service or switches to another 
carrier prior to being transferred to Matrix.  In such a case, Comtel will 
apply any credits or deposits to any outstanding amounts due and then 
issue the customer a refund for any remaining credits or deposits.  

(5)(k) An electronic document containing the notice in a format suitable for 
posting on the Commission website. The Commission will post such 
notification within two business days of receipt from the exiting 
carrier.  Comtel provided Oregon staff an electronic copy of the 
customer notice by email sent on April 28, 2010. 

(6)(a) An exiting provider that intends to abandon any service which 
allows access to the emergency 9-1-1 reporting system shall: 

(A) Mail notification to Oregon Emergency Management, which 
notification shall include the number of customers affected by the 
proposed abandonment of service; 

A copy of this filing will be sent to Oregon Emergency Management.  
Comtel has approximately 88 residential customers that receive local 
exchange services in Oregon.  

(B) Provide access to its customer records in the Enhanced 9-1-1 
database(s), so that other telecommunications providers can update 
those customer records; and 

Because Comtel provides local exchange services to residential 
customers via UNE-P (or equivalent) arrangements, direct relationships 
with the E-911 database administrators are held by Qwest and Verizon. 
The parties will inform Qwest and Verizon of the transfer. 

(C) Send a letter to the appropriate Enhanced 9-1-1 database 
provider(s), with copies to the incumbent local exchange carrier(s), 
the Commission and Oregon Emergency Management, authorizing 
the Enhanced 9-1-1 database provider(s) to allow access by other 
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telecommunications providers to any remaining Enhanced 9-1-1 
database records belonging to the exiting provider, after the exiting 
provider has abandoned the service. 

A letter to Qwest and Verizon regarding the asset transfer and to request 
that they facilitate the E911 process is provided as Attachment A.   

(6)(b) An exiting provider that intends to abandon service so that it will no 
longer use a central office code or a thousands block of numbers (i.e., 
an NXX or an NXX-X) shall notify the North American Numbering 
Plan Administrator and the national administrator of the Local 
Exchange Routing Guide.  Comtel does not have any NXX or thousand 
number blocks in Oregon.  Comtel, as a CLEC, assigns its customers the 
provided telephone numbers from the Incumbent Local Exchange 
Carrier.   

* * * * 

This notification has been submitted via eDockets.  The original and two (2) copies of 
this letter are enclosed for filing in the three dockets applicable to this matter.  Should 
you have any questions, please do not hesitate to contact Brett Ferenchak at (202) 373-
6697. 

Respectfully submitted, 

 
Tamar E. Finn 
Brett P. Ferenchak 
 
Counsel for Comtel Telcom Assets LP 
 
Cc: Oregon Emergency Management 
 P.O. Box 14370  
 Salem, OR 97309-5062 








