
September 30, 2011 

VIA Electronic Filing & UPS 

Public Utility Commission of Oregon 
Attention: Filing Center 

550 Capitol Street N.E, Suite 215 
Salem, OR 97310-1380 

FTD01Cl19 
2200 W. Airfield Drive 
P.O. Box 619002 
DFW, Texas 75261 

Phone 972-456-7551 
Fax 972-456-8719 
Email: kimberly.a.dougiass@ftr.com 

Subject: UM 1431- Frontier Communications Northwest Inc. Broadband Trouble Report 
for 2011 

Dear Filing Center: 

In accordance with Paragraph 57 in Appendix A in Order No. 10-067 in the above-referenced 
docket, enclosed please find the 2011 Broadband Trouble Report. The data is designated as 
"Confidential" and should be treated as such. Pursuant to Order No. 09-197, the "Confidential" 
report is being seut in a sealed envelope with the proper labeling. 

Please call me at (972) 456-7551 if you have.any questions. 

Sincerely, 

Kim Douglass 
Senior Consultant 
Compliance - Government and Regulatory Affairs 
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Products and Services (26) Unknown 
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