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Lawrence H. Reichman

LReichman@perkinscoie.com

D. +1.503.727.2019

F. +1.503.346.2019

March 13, 2024 

John Mellgren 
Administrative Law Judge 
Public Utility Commission of Oregon 
201 High Street SE, Suite 100 
PO Box 1088 
Salem, OR  97308 

Re: Docket UT 125 

Dear Judge Mellgren: 

In response to your Memorandum dated March 4, 2024, and the prior Ruling dated February 7, 
2024, Qwest hereby files its rates and corresponding tariffs for PAL and CustomNet/Fraud 
Protection in place from May 1, 1996, through 2003. 

As a preliminary matter, it should be undisputed that the FCC did not require payphone service 
rates to comply with its orders implementing 47 U.S.C. § 276, including the new services test, 
until April 15, 1997. Regardless, Qwest states that its rates for PAL and CustomNet/Fraud 
Protection in effect from May 1, 1996 through April 15, 1997, for services offered in that time 
period, were the same as those effective April 15, 1997, although the company has not been able 
to locate those tariffs. 

Through a diligent search, Qwest has been able to locate tariffs for most, but not all of the rates 
for this time period, due to the passage of time. Where tariffs are not available, Qwest references 
other sources for the rates and their effective dates. The referenced PAL services and rates shown 
below are for the predominant PAL services for those time periods, although the rates for all 
PAL services are included in the tariffs. Referenced tariff documents are attached. If Qwest is 
able to locate any additional tariff documents, it will file those promptly.  

Service Monthly 
Recurring Rate 

Effective Date Source 

PAL – Full Measured 
With 300 Call 
Allowance 

$30.87 April 15, 1997 Advice No. 1668 (Exhibit 1) 

PAL – Flat Two-Way 
Service 

$34.77 October 22, 
1997 

Advice No. 1689 (Exhibit 2) 
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Service Monthly 
Recurring Rate 

Effective Date Source 

PAL – Flat Two-Way 
Service 

$26.40 (Rate 
Group 1) 

April 30, 2001 PUC Order No. 01-810 at 48-49 
and footnotes 19 & 21 
(referencing Advice No. 1844 
which has not yet been located)  

PAL – Flat Two-Way 
Service 

$26.20 (Rate 
Group 1) 

October 1, 
2001 

October 2001 tariff working 
papers (referencing Advice No. 
1849 which has not yet been 
located) (Exhibit 3) 

PAL – Flat Two-Way 
Service 

$26.00 (Rate 
Group 1) 

January 1, 
2002 

UT 125 Phase II ordered rate 
(tariff filing not yet located, but 
this should not be disputed) 

PAL – Flat Two-Way 
Service 

$8.78 (Rate 
Group 1) 

March 17, 
2003 

Advice No. 1935, Supplement 
No. 1 (Exhibit 4) 

CustomNet $2.00 April 15, 1997 Tariff referencing this rate has 
not yet been located, but we 
believe it is undisputed 

CustomNet $0.11 August 28, 
2003 

August 2003 Tariff (referencing 
Advice No. 1946 which has not 
yet been located) (Exhibit 5)  

Thank you for your attention to this matter.   

Sincerely yours, 
 

Lawrence H. Reichman 
 
LHR:dma 
Attachments 



U SWEST CommunicatiOO$, Inc'. 
421 S<>uthwe~t Oak S1reet Suite 8S3 
PbtUarittOregon 97204 
503242,5105 
503 242~5465 Facs1mt1e 

Chuck.lonard 
Vice Pres1den1-0regon 

UJ.WEsr· 
. COMMUNICATIONS @ 

January 15, 1997 "Letter of Acknowledgement" 
'I"•· . "·1_7 

. RP. r ,. , .. . 
Advice No. l668 · ·O :··· :·r>j: D 

The Honorable Roger Hamilton, Commission Chafr 
Oregon Public Utility Commission 
550 Oif>itol Street NE 
Salem, Oregon 97310~1380 

ATTENTION: Janice .Fulker, Administrator 
Tariffs· and Data Analysis 

Dear Commissioner Hamilton: 

.· 
. 

U S WEST Co.mmtµ1ications1 Inc. (U S WEST) is forw~rdirtg. for filing the 
sheets Hsted on Attac~ent A. These are revisions to th!:? Exchange and 
Network Services tariff. · The effective date- is April 15i 1997. 

This filing introduces Smart Public Access Line (Smart.PAL). Smart PAL is 
irttended fo me~tfhe requirements in the FCC Order 96--$88 (Pµragraphs 146 
and 147) as modified in fCC Order 96-439 (Paragraph 16-3} to prqvis,ion a ,com 
line for use by_ all Payphone Service Providers who wish to pl~ce c?in control 
functions on the line rather than the telephone· set. In addition, this filing 
withdraws language in the tariff which regulates the operational 
characteristic$ of Payphone 'Service Provider pay telephones. 

Currently US WEST offers a basic PAL line which is a voice grade line used 
by Independent Payphone J.'rovid~rs to connect "smart" pay telephone 
equipment to the U S. WEST Public Switched Network. The Smart PAL is a 
pay telephone access line wlth inherent coin control functions provided by 
U S WEST's central office. Smart Pal is offered on a message rated basis, 
however, in central offices which do not have usage sensitive billing 
capability, a flat rated Smart Pal is being offered. 

The estimated annual revenue impact of this filing is calculated on 
Attachment B. 

.~ 
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The Hon_orable• Roger Hamilton, Commission Cha.fr 
Oregon Public Utility Commission 
Advice No •. 1668 

Page2 

The proposed per message rate and nonrecurring rate for the Smart Pal line 
mirror the current nonrecurring rates offered for· the basic Pal line. The 
recurring rates for the Smart Pal Hne were .developed using the existing 
price/ cost relationship of the basic Pal. Attachment C includes a cost/price 
comparison and the December 1996 recurring Smart Pal Total Service Long 
Run Incremental Cost Study, 

Attachment C contcJ.ins commercially valuable infonn~tfon and/or tI'ade• 
secrets and is su1"ntitted to Staff in co;nfidenc=e pursu(lnUQ QRS. 192·.501 and 
192.502. We ttnderslartcl that you will notify us prior to relea~e of any such 
information in sufficientti1mi to ~eek a protective order fr.om the 
Coni.missfon or to otherwise preserve its confidentiality. 

If you have questions conceming this filing, please contact Kathy Brady on 
(503) 242-5623. 

Yours very truly, 

By --~-~il..&i,Q~~ .......... ~--------
Vke President - . tego.n 

U S WEST Communications, Inc. 

Attachments 
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EXCHANGE AND NETWORK SERVICES 
P.U.C. OREGON NO. 25 

Attachment A 
Advice No. 1668 

SECTION SHEET REVISION 

5 57.1 
5 58 
5 59 
5 60 
5 61 
5 62 

Patrick Exhibit 14 Page 5 of 20 
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U SWEST C01\.1MUNICATIONS,INC. 
P.U.C. OREGON No. 25 
EXCHANGE AND 

SECTION 5 
Original Sheet 57.1 

NETWORK SERVICES 

S.5 

S.5.7 

5. EXCHANGE SERVICES 

A. Description 

Public Access Line (PAL) Service provide$ telei1~one service to all Payphone 
Service Providers (PSP) pay t~Iephqnes with or without coin collecting devices. 
Bash; PAL access to th.e nenvork will be provided on a measured, measured with 
300 call allowance, message or message with 300 call allowance or Carrier 
Package (out only) basis only. 

Smart PAL Service is a flat or message. two-way or outgoing only line which 
utiliz.es central office coin control features. This service provides: 

• Coin signaling, including coin collect and coin return. 
• Company completed and carried local and intraLATA toll messages, both sent 

paidand non-sentpaid. 
• Company operator services/systems for all 0-t O+ and 1+ intraLATA toll calls, 

and O+Iocal calls. 
• Routing to the presubscribed carrier for all O+ and QO .. interLAT A calls. 
• Pay-per .. call blocking (e.g. 900 and 976). 
• Incoming and outgoing call screening. 
• Access to: 

- Directory assistance. 
- 911 emergency code, 
- All•interexchange carriers, 
- 800/800-type service and 950 telephone numbers, 

Company repair service. 

(M) Material moved from Sheet 58. 

Advice No. 1668 

rp 
(T) 

(M) 

® 

(N) 

Issued by US WEST Communications, Inc, Effective: April .15, 1997 Exl1ibit 1 ~:9~·1:; Lenar~atrick Exhibit 14 Page 6 of 20 Title Vice President Pagc4 of9 
Exhibit 1 
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U S: W.EST C(ll\11\1JJ:NICATI0NS, INC. 
l!.U.C. OREGON No. 25 
]~JJCUANGEAND 
NETWORK SERVICES 

SECTIONS 
2nd Revised Sheet58 

Cancels 1st Revi' · ·. ·-"--· ·-~ 

5.5 
5.5.7 

,,., '11:'!f#_ 199? <> 
PUBLIC COMMUNICATIONS SERVICE• COIN AND COINLESS i _ Qpl ~v_~D i 

PUBLIC ACCF:SS LINE SERVICE.(Gont~·q) . . vo 
B. Tennsand Conditions 

L PAL Service and features are available where equipment, facilities and operating 
conditions permit. 

2. A number change m~y be required if a. cu.stomer changes from existing service to 
PAL Service. · 

3. All PSP pay telephones µm~t l>y connecte.d to PAL Service. 

4~ Payment of all l>usiness llleasured servic,~ usage, message ~ervice usage, toll 
message service, Information Deliv¢ry Servic~ ~nd _4irectory and operator 
assistance charges frorn a PAL shall be the responsibility of the c.ustomer 
subscribing to thp.PAL Service. 

(M) Material moved to Sheet 57 .1. 

Advice No. 1668 

(M) 

(D) 
(T) 

(D) 
(C) 
(D) 
(T) 

Issued by US WEST Communications, Inc. Effective: April 15, 1997 Exl1ihit 1 
By C A Lene.rp · Title Vice President Pages of9 
0Ass.'1ss· · t-'atrick Exhibit 14 Page 7 of 20 

Exhibit 1 
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US WEST COMMUNICATIONS, INC. 
p;cJ.C. OREGON No. 25 
EXCHANGE AND 
NETWORK SER.VICES 

SECTIONS 
2nd Revised Sheet 59 

Cancels 1st Revised Sheet 59 

5. EXCHANGESERVICES 

\i.\t\ \4 1516 I,> 
~~. ~. ~ 
~ ... ?9 

~.MN·.·· .. ~ 
·ff;. REo·E1:97_ ~ 

S.S PUBLIC COMMUNICATIONS SERVICE- COIN AND COINLESS 
5.5.7 PuBLIC ACCESS LINE SERVICE t 0PU(5° 1 

'1/c~ll:M B; Terms and Conditions (Cont'd) 
(Jl •,,,t. •• 

5. All other conditions of service;not specifi~ly mentioned herein.will be govern 
by exchange access s.ervice including•, but .. not limited to, directory listings, 
touch-tone c.all~g service, and limits of liability. 

6:. In the event it becomes apparent that a PSP pay telephone is attached to a line not (T) 
authorized for such use, the Company reserves the right to disconnect that 
customer's se.rvice. However, $hOuld the customer so request, the Company will 
ins WI a PAL at the rates and. charges specified herein. 

7. CUSTOMNET Service, specified in 10.4. l of the Exchange and Network Services 
Price List, is available to Basic PAL customers. · 

8. Each Basic PAL will be equipped with call screening capabilities. Call screeµing 
as referenced here allows pai:ti¢ipating c,perator service companies to perform 
data base verification to deterrrtln~ if third party billed or qollect calls are 
authorized for the.billed numberrequested by the call originator. Call screening 
does not block calls from completing in the Company's network. 

(D) 
m 
I 

(T) 

9. The Company shall not be liable for any incidental or consequential damages, (T) 
ineluding but not. limited . to loss, damage, expense or charges arising from the 
Company',s provisioning of call screening. 

10. The Company does not guarantee nor warrant that call screening will block 
collect and third party billed calls. The customer shall indemnify and hold the 
Company harmless from any . and all losses, claims, demands, suits or other 
actions, or any liability, whether suffered, made, instituted or asserted by the 
customer or by any other patty or person, for any loss, damage or charges caused 
or claimed to have been Ci;tUSed by the. failure of call screening to prevent eollect 
'third party billed or other similar charges from the customer's account. 

1 l. The Company will provide written verification of call screening upon the request 
of the customer. There is no monthly or nonrecurring charge for call screening. 

(M) Material moved from Sheet 60. 

Advice No. 1668 

(T) 
(M) 

Issu~d by US WEST Communications, lnc. Effective: April 15, 1997 Exhibit 1 
By C. A. Lenard Title Vice President Page 6 of 9 
oA9a-1ss Patrick Exhibit 14 Page 8 of 20 Exhibit 1 
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US WEST COMM:UNICATIONS, INC. 
SECTIONS P.U.C. OREGON NO. 25 

EXCHANGE AND 
NETWORK SERVICES 

3rd;Ilev.is · .. · 
Cancels 2t1d:Revis 

5. EXCHANGE SERVICES 

5 .. 5 PUBLIC COM:MUNICATIONS SERVICE - COIN AND COINLESS 
5.5. 7 PuBLIC Ac~s LINE SERVICE 

B. Terms and Conditions (Cont'd) 

FIE~.1997: 
-Q.pE/Ve u- .... 0 

12. The Company is not liable for.shortages of coins deposited and/or collected from 
the pay telepnones u~ed on PAL Service. 

13. The Company is. not liable for end-user fraud associated wjth failure of the 
customer's pay telephones to ~r.fonn correctly. 

14. Message rates apply to .a.ll local.cmd.,EAS calls. No message rate is assessed for 
long distance calling. 

(M) 
® 

(N) 

(T) 

15. Loop Diversity and/or Avoidance {T) 

a. Loop Diversity and/or Avoidance d¢fuwd ~ the Private Line Transport Servic¢s 
Price List are available with J3asic Public Access Lines~ Cl') 

b. Customers subscribing to Loop Diversity must also subscribe to additiona, 
facilities for the diverse route. 

16. The following tenns and conditions are:spe<;ific to Smart PAL Service: 

a Separate lines are used for each pay telephone instrument installed. Off 
premises extensions. are not perinitted. 

b. Until other carriers can provide sent•-paid InterLA TA coin service, all direct 
dialed InterLATA and International (1+, 10:XXX+l, and 011+) calls will be 
fonvarded to AT&T for coin rating and completion. 

c. The customer must insure that the telephone sets used with Smart PAL Service 
are capable ofrating sent-p~id local calls and are compatible witht and cause no 
hann to the Company's network. 

d. In central offices not capable of providing message Smart PAL, Smart PAL will 
be offered on a flat rate basis. The customer shall be required to convert to 
message Smart PAL when the central office is converted to acconunodate 
message service. 

Advice No. 1668 
1$sued byUS WEST Communications, Inc. Effective: April 15, 1997 
ByC. A. Lenam . k E h"b" 14 p g f 20 Title Vice President 
oR96-133 t-'atnc x 1 1t age o 

(N) 
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US WEST COMMUNICATIONS, INC~ 
P.UC. OREGON No. 25 SECTIONS 
EXCHANGE AND 
NETWORK SERVICES 

Sth Revised Sheet 61 
Cancels 4th Revised S. · ·----· .,._.___ 

S.5 
5.5.7 

5. EXCHANGE SERVICES 

PUBLIC COMMUNICATIONS SERVICE· COIN AND COINLE.SS 
PUBLIC ACCESS LINE S~RVICE (Cont'd) 

C. Rates and Charges 

1. Each Basic Public Access Line 

• Measured 
... Two-way, per line[ l] 
- Outgoing only, per line[!] 

• Measured with 300 Call 
Allowance 
- Two-way, per line[ 1,3] 

• Message 
.. Two-way, per line[ 4] 

NONRECURRING 
usoc .CHARGE 

17Q [2] 
16Q [2] 

l5W [2] 

lMA [2] 

6
JAN
0
.·· ... 1997 

QpelVE UC 

MONTHLY 
RATE 

$18.00 
18.00 

30.87 

18.00 

[1] In addition, Business Measured Service usage rates fro.m 5.2 of the Exchange and 
Network Services Price List, apply. 

[2] The business access line nonrecurring charge specified in 5.2 applies. 

[3] Flat business BAS rates, specified in 5.1.1 of the Exchange and Network Service 
Price List, apply. 

[ 4] Message usage charge specified. following, applies. 

Advice No. 1668 

(T) 

(T) 
(T) 

(T) 

(T) 

(T) 

Issued by US WEST Communications, Inc. Effective: April 15, 1997 
By C. A. Lenard Title Vice President 
oA96-133 Patrick Exhibit 14 Page 10 of 20 
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US WEST COMMUNICATIONS, INC. 
P.U.C. OREGON No. 25 

· EXCHANGEAND 
NETWORK SERVICES 

5. EXCHANGE SERVICES 

SECTIONS 
2nd Revised Sheet 62 

Cancels 1st Revised Sheet 62 

5.5 PUBLIC COMMUNICA TJONS SERVICE .. COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 

C. Rates and Charges 
1. Each Basic Public Access Line {Cont'd) 

NONRECURRING MONTHLY 
USOC CHARGE RATE 

• Message with 300 Call 
Allowance 
- Two-way, per line[l,2] 

• Carrier Package[ 4] 

2. Each Smart Public Access Line 

• Flat 

.. Outgoing only, per line[2] 

Two-way, per line[2] 

• Message 

- Outgoing only, per line[ 1 J 

.. Twowway, per line[ 1] 

3. Message Usage Charges 

• Per message 

1W3 

1N8 

5FO 

5FP 

14C 

lNH 

(1] Message usage charge specified, follow~g. applies. 

[3] 

[3] 

[3] 

[3] 

[3] 

[3] 

MESSAGE 
RATE 

$0.07 

$30.87 

25.00 

40.()0 

40.00 

20.74 

20.74 

[2] Flat business EAS rates, specified in 5.1.1 of the Exchange and Network Service 
Price List, apply. 

[3] The business access line nonrecurring charge from 5.2 applies. 

[4) Outgoing only service commonly used by Interexchange Carriers. Service includes 
CUSTOMNET Service and local call restrictions. 

Advice No. 1668 

(T) 

(T) 

(N) 

(N) 

(T) 

(T) 

(T) 

Issued bv U S WEST Communicotions. Inc. Effective: April 15., 1997 
By C. A: Lenurd Title Vice Ptcsic.Jent Exhibit 1 
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PUB L lC 

UTILITY 
April 1, 1997 COMMISSIO~ 

CHARLES A LENARD 
VICE PRESIDENT - OREGON 
U S WEST COMMUNICATIONS INC 
421 SW OAK ST RM 883 
PORTLAND OR 97204 

RE: Advice No. 1668 

On January 15, 1997, U S WEST Communications, Inc., filed revised sheets for 
inclusion in its tariff, PUC OR No. 25. 

·, ·· The filing introduces Smart Public Access Line (Smart PAL) services. 

\ ., 

In accordance with a decision of the Commission in the public meeting of April 1, 
1997, the sheets filed under Advice No. 1668 will become effective with service 
rendered on and after April 15, 1997. One receipted copy of each sheet is 
returned for your files. 

9),~/~-'( 
Mike Kane 
Director 
Utility Program 
(503) 373-7133 
Fax: (503) 373-7752 

usw1668 

Enclosures 

Exhibit 2 

. Patrick Exhibit 14 Page 12 of 201
ge 

1 
ort 

John A. Kilzhaber 
Go,•emor 

550 Capitol St. NE ~/
Salem, OR 97310-1380 

13} 378~5849 

Exhibit 1 
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U S WEST Commuojoations, Inc. 
421 Sou1hwes1 Oak Stteel SvHe.8S3 
Portland, Oregon 97204 
503 242•5 tOS 
503 242-5465 Facs1mue 

U.f-WEST. 
Chuck Lenard 
Vice ?1es1de0l•Oregon COMMUNICATIONS @ 

.---:~>--/.. --~ ', 
/-:'' }- -· ...... ,_ 

.,• 
/, 

September 16j 1997 

Advice No. 1689 

''Letter of /lcknowl edryeMent'\ 

The Honorable Roger Hamilton, Commission Chair 
Oregon Public Utility Commission 
550 Capitol Street NE 
Salem, Oregon 97310 .. 1380 

. ATTENTION: J.anice Fulker, Administrator 
Tarf ffs and Data Analysis 

Dear Commissioner Hamilton: 

U s WEST Communications, Inc. (U S WEST) is foM'arding for filing the sheets 
listed on Attachment A. These are -revisions to the Exchange and Network 
Services tariff. The·effective date is October 22, 1997. 

This filing introduces a Flat Basic Public Access Une (PAL), reduces the rate of 
the Flat Smart PAL. and removes the restriction on subscribing to a Flat Smart 
PAL 

This filing is being proposed in conformance with House Bill 3168 which was 
passed by the Oregon Legislature on July 7, 1997 with an effective date of 
October 41 1997. This bill was amended to read r 'The Public Utility Commission 
shall be prohibited from requiring any call aggregatort telephone customer or 
cf ass of customers to pay for local exchange telephone service, or any portion 
thereof, on a mandatory measured servic,e basis. 11

• 

On August 22, 1997 U S WEST fired a like proposal as a part of its UT 125 rate 
design fifing (Advice No. 1684). This filing was filed with an effective date of 
October 1, 1997. However, anticipating the possible suspension of Advice No. 
1684, U S WEST proposes the attached filing to ensure that a flat line option is 
available on October 4t 1997, as required by House Bill 3168. 

The estimated annualized revenue impact of this filing can be found herein 
under confidential cover. 

Patrick Exhibit 14 Page 13 of 20 
Exhibit 3 

Page 1 of7 

Exhibit 2 
Page 1 of 8
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The Honorable Roger Hamilton, Commission Chair 
OregonPubliq Utility Commission 
Advice No. 1689 

Page 2 

Attachment B contains commercially valuable information and/or trade 
secrets and is submitted to Staff in confidence pursuant to ORS 192.501 
and 192.502. We understand that you will notify us prior to release of any 
such information in sufficient time to seek .a protective order from the 
Commission or to otherwise preserve its confidentiality. 

If you have questions concerning this filing; please contact Kathy Brady on 
.i (;503)242-5623. . . 

) 

_) 

Yours very truly, 

By __ ~__...::,~__..,,-::N=,"-'3-~~..,c__-

U S WEST Communications, Inc . 

.Attachments 

Patrick Exhibit 14 Page 14 of 20 
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EXCHANGE AND NETIVORK SERVICES 
P~u.c. OREGON NO. 25 

Attaclunent.A. 
AdvkeNo. 1689 

SECTION SHEET REVISION 

5 
5 
5 
5 

57.1 
60 
61 
62 

Patrick Exhibit 14 Page 15 of 20 
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U SWEST COMMUNICATIONS, INC. 
P~U.C. OREGON NO. 25 
EXCHANGE AND 
NETWORK SERVICES 

5. EXCHANGE SERVICES 

SECTlONS 
1st Revised Sheet 57 .1 

Cancels Original Sheet 57 .1 

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS (Cont*d) 

5.5.7 PUBLIC ACCESS LINE SERVICE 

A. Description 

Public Access Line (PAL) Service provides telephone service to all Payphone 
Service Providers (PSP) pay t~l~phones with or without coin collecting devices. 
Basic PAL access to the network will be prolfided on a flat, measured, measured 
with 300 can allowance; message or message with 300 call allowance or Carrier 
Package {out only) basis. 

Smart PAL Service is a flat o_r message, two-way or outgoing only line which 
utilizes central office coin control features. This service provides: 

• Coin signaling, including coin collect and coin return. 
• Company completed and carried local and intraLATA toll messages, both sent 

paid and non-sent paid. 
• Company operator services/systems for all 0-, O+ and l+ intraLATA toll calls, 

and O+ local calls. 
• Routing to the presubscribed carrier.forall 0+ :and 00- interLATA calls. 
• Pay-per-call blocking (e.g. 900 and 976). 
• Incoming and outgoing call screening. 
• Access to: 

- Directory assistance, 
- 911 emergency code, 
• AU interexchange carriers, 
~ 800/800*type service and 9SO·telephone numbers, 
- Company repair service. 

Advice No. 1689 
Issued by U S WEST Communications, Inc. Effective: October 22,, 1997 
B - L ~ ~~~~ 

ye.A. enar t · k E h"b"t 14 Pa·ge 16 of 20 
oR97~os3 a nc x 1 1 
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US WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 25 
EXCHANGE AND 
NETWORK SERVICES 

5. EXCHANGE SERVICES 

SECTIONS 
4th Revised Sheet 60 

Cancels 3rd Revised Sheet 60 

/.~:;.'~. I .·. ·,y"~ 
1 SEP 1997 !:., 

5.5 PUBLIC COMMUNICATIONS SERVICE .. COIN AND COINLESS ,~ R,EJGp; ELJI VjD i. 
5.5.7 PUBLIC ACCESS LINE SERVICE t~ '- · \._: A:. 

B. Terms and Conditions (Cont'd) ~--'<~f\LEM 'Lo}.,, 
·~Ui:o'l\\i.. '-" 

12. The Company is not liable for shortages of coins deposited and/or collected from 
the pay telephones used on PAL Service; 

13. The Company is not liable for end~user fraud associated with failure of the 
customer's pay telephones to perform correctly. 

14. Message rates apply to all applicable local and EAS calls. No message rate is (T) 
assessed for long distance calling. 

15. Loop Diversity and/or Avoidance 

a. Loop Diversity and/or Avoidance defined in tbe Private Line Transport Services 
Price List are available with Basic Public Access Lines. 

b. Customers subscribing to Loop Diversity must also subscribe to additional 
facilities for the diverse route. 

16. The following terms and conditions are specific to Smart PAL Service: 

a. Separate lines are used for each pay telephone instrument installed. Off 
premises extensions are nor permitted. 

b. Until ocher carriers can provide sent-paid InterLATA coin .service, all direct 
dialed InterLAT A and International (l+, 10XXX+1, and 0 11 +) calls will be 
forwarded to AT&T for coin rating and completion. 

c. The customer must insure that the telephone sets used with Smart PAL Service 
are capable of rating sent-paid local calls and are compatible with, and cause no 
harm to the Company's network. 

Advice No.. 1689 
Issued by U S WEST Communications, Inc. Effective: October 22, 1997 
By C. A. LenarPatrick Exhibit 14 Page 17 of 20 Title Vice President 
OR97•053 

(D) 
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US WEST COMMUNICATIONS, INC. 
P.U.;C. OREGON No. 25 
EXCHANGE AND 
NETWORK SERVICES 

SECTIONS 
6th Revised Sheet 6 l 

Cancels 5th Revised Sheet 61 

5. EXCHANGE SERVICES 

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE (Cont'd) 

C. Rates and Charges 

1. Each Basic Public Access Line 

• Measured 
- Two-way. per line[ l] 
- Outgoing only, per line[ l] 

• Measured with 300 Call 
Allowance 
- Two-way, per line[L3] 

• Message 
- Two-way, per Hne[4) 

• Messagewith 300 Call 
Allowance 
.. Two~wayf perline[3,4] 

• Flat 
- Two-way1 per Hne[3] 

• Carrier Package[5] 

NONRECURRING 
USOC CHARGE 

17Q 
16Q 

15W 

lMA 

1W3 

IKY 

1N8 

(2] 
(2] 

[2] 

[2] 

[2] 

[2] 

[2] 

$18.00 
18.00 

30.87 

18.00 

30.87 

34.77 

25.00 

[ l] In addition, Business Measured Service usage rates from 5.2 of the Exchange and 
Network Services Price List, apply. 

[2] The business access line nonrecurring charge specified in 5.2 applies. 
[3] Flat business EAS rates, specified in 5.1.1 of the Exchange and Network Service 

Price List, apply. 
[ 4] Message usage charge specified, following, applies. 
[5] Outgoing only service commonly used by lnterexchange Carriers. Service includes 

CUSTOMNET Service and local call restrictions. 

(M) Material moved from Sheet 62. 

Advice No. 1689 

(M)----,/ 

I 
(T-M) 

(N) 
(N) 

(T-M) 

(T-M) 
(M) 

Issued by U S WEST Communications, Inc. Effective: October 22, 1997 ExhibJt 3 
By C. A. Lenard . . . Title Vice President Pnge 6 of 7 
oR91-os3 Patnck Exh1b1t,-14 Page 18 of 20 Exhibit 2 
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·1 ...... 

US WEST COMMUNICATIONS, INC. 
P.u.c. OREGON No. 25 
EXCHANGE AND 
NETWORK SERVICES 

S. EXCHANGE SERVICES 

5.5 PUBLIC COMMUNICATIONS SERVICE .. COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 

C. Rates and Charges (Cont'd) 

usoc 

2. Each Sm<Ut Public Access Line 

• Flat 

- Outgoing only, per line[ l] 5FO [2] 

- Two-way, per line[ 1] 5FP [2] 

• Message 

- Outgoing only, perline[3] 14C (2] 

- Two-way, per line[3] lNH [2] 

3. Message Usage Charges 
MESSAGE 

RATE 

• Per message $0.07 

$39.50 (R) 

39.50 (R) 

20.74 

20.74 

[l] Flat business EAS rates, specified in 5.l.1 of the Exchange and Network Service 
Price List, apply. 

[2] 

[3] 

The business access line nonrecurring charge from 5 .2 applies. 

Message usage charge specified, following, applies. 

(M) Material moved to Sheet 61. 

Advice No. 1689 
Issued by U S WEST Communications, Inc. Effective: October 22, 1997 
By C. A. Lenard Title Vice President 
oR91-os3 Patrick Exhibit 14 Page 19 of 20 

(M) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 
(M) 

Exhibit 3 
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CERTIFICATE OF SERVICE 

I hereby certify that I served the foregoing AFFIDAVIT OF SHEILA M. HARRIS on: 

Brooks E. Harlow 
David L. Rice 
Miller Nash LLP 
601 Union St Ste 4400 
Seattle, WA98101-2352 

Alex Duarte 
Qwest Corporation 

Jason Jones 
State of Oregon Department of Justice 
1162 Court Street, N .E. 
Room 100 
Salem, OR 97301-4096 

421 SW Oak Street, Room 810 
Portlat1d, OR 97204 

by causing a foll, tme, and coiTect copy thereof, addressed to the last-known office address of 

the attorney ( except when served by fax), to be sent by the following indicated method or 

methods> on the date set forth below: 

~ by niailing in a sealed, first-class postage-prepaid envelope and deposited 
with the United States Postal Service at Portland, Oregon. 

DATED: January j__> 2005. 

PERKINS f2f!JIEi .. . LP L ( _,µ,· ¢ 

By ·"' c.zL--"ft/u · 
' Lawrence Reichman, 0SB.No. 86083 

Attorneys for Respondent Qwest Corporation 

PAGE l- CERTIFICATEOF SERVICE 

[Ul41-0425•000000/PA043640.098] 

Patrick Exhibit 14 Page 20 of 20 Exhibit 2 
Page 8 of 8



OR2000-076  

U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 5 
EXCHANGE AND  1st 2nd Revised Sheet 136 
NETWORK SERVICES Cancels Original 1st Revised Sheet 136 

Advice No. 1724 1849 
Issued by U S WEST Communications, Inc. Effective:  December 16, 1998 1, 2000 
By L. D. Huss By J. A. Peppler Title Vice President Exhibit 3 

Page 1 of 5



 

OR2000-076   

 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE (Cont'd) 
 
 C. Rates and Charges 
 
 1. Each Basic Public Access Line 
 
  NON-  
  RECURRING MONTHLY RATE PER RATE GROUP 
 USOC CHARGE 1 2 3 

• Measured 
- Two-way, 
 per line[1] 17Q [2] $18.00 $20.50 (I) $22.50 (I) 
     $18.00 $18.00 
 
- Outgoing only, 
 per line[1] 16Q [2] 18.00 $20.50 (I) $22.50 (I) 
     $18.00 $18.00 
 

• Measured with  
 300 Call 
 Allowance 

- Two-way, 
 per line[1,3] 15W [2] 26.00 (R) 28.70 (R) 30.70 (R) 
    26.40 28.90 30.85 

• Message 
- Two-way, 
 per line[4] 1MA [2] 18.00 20.50 (I) 22.50 (I) 
     18.00 18.00 

• Message with 
 300 Call 
 Allowance 

- Two-way, 
 per line[3,4] 1W3 [2] 26.20 (R) 28.70 (R) 30.70 (R) 
    26.40 28.90 30.85 

• Flat 
- Two-way, 
 per line[3] 1KY [2] 26.20 28.70 30.70 
    26.40 30.90 32.85 

• Carrier  
 Package[5] 1N8 [2] 28.20 (R) 30.70 (R) 32.70 (R) 
    28.40 30.90 32.85 
 

[1] In addition, Business Measured Service usage rates from 5.2 apply. 
[2] The business access line nonrecurring charge specified in 5.2 applies. 
[3] EAS rate increment also applies.  See 5.1.1. 
[4] Message usage charge specified, following, applies. 
[5] Outgoing only service commonly used by Interexchange Carriers.  Service 

includes CUSTOMNET Service and local call restrictions. 

 

Advice No. 1844 1849 
Issued by U S WEST Communications, Inc. Effective:  March 30 October 1, 2001 
By J. A. Peppler Title Vice President 

Exhibit 3 
Page 2 of 5



 

OR2000-076   

 U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 5 
EXCHANGE AND  1st 2nd Revised Sheet 137 
NETWORK SERVICES Cancels Original 1st Revised Sheet 137 
  
 
 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 C. Rates and Charges (Cont'd) 
 
  NON-  
  RECURRING MONTHLY RATE PER RATE GROUP 
 USOC CHARGE 1 2 3 
 
 2. Smart Public 
   Access Line, each 
 

• Flat 
 

- Outgoing only, 
 per line[1] 5FO [2] $34.35  $36.15 $37.00 
    $27.62 (R) $29.57 (R) $31.05 (R) 
 
- Two-way, 
 per line[1] 5FP [2] 34.35 36.15 37.00 

   27.62 29.57 (R) 31.05 (R) 
 

• Message 
 

- Outgoing only, 
 per line[3] 14C [2] 20.74 20.74 20.74 
    19.24  21.34 (I) 22.94 (I) 
 
- Two-way, 
 per line[3] 1NH [2] 20.74 20.74 20.74 
    19.24 (R) 21.34 (I) 22.94 (I) 
 
 

 3. Message Usage Charges 
 MESSAGE 
 RATE 
 

• Per message $0.07 
 
 
 
 
[1] EAS rate increment also applies.  See 5.1.1. 
 
[2] The business access line nonrecurring charge from 5.2 applies. 
 
[3] Message usage charge specified, following, applies. 
 
 

 
 
 
 
 
 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 

 

 
Advice No. 1844 1849 
Issued by U S WEST Communications, Inc. Effective:  March 30 October 1, 2001 
By J. A. Peppler Title Vice President Exhibit 3 
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OR2000-076   

 U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 5 
EXCHANGE AND  Original 1st Revised Sheet 157 
NETWORK SERVICES Cancels Original Sheet 157 
  
 
 5.  EXCHANGE SERVICES 
 
5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 
 G. Rates and Charges (Cont’d) 
 
 2. Listing Rates and Charges 
 
  NONRECURRING MONTHLY 
 USOC CHARGE RATE 
 

• Nonpublished Telephone 
 Number Service, each NPU $  5.00 $0.75 
    $0.65 (R) 

 
• Nonlisted Telephone 
 Number Service, each NLT 5.00 0.50 
     0.35 (R) 

 
• Business Service Additional Listings 

 
- Each listing for an individual, 
 firm, corporation, association, or 
 concern regularly subscribing to 
 exchange business service or a 
 customer of an interexchange  
 carrier radiotelephone service  
 system connected to the exchange  
 and message toll network of the  
 Company CLT 10.00 1.85 

 
 

 

 

 
Advice No. 1724 1849 
Issued by U S WEST Communications, Inc. Effective:  December 16, 1998 1, 2000 
By L. D. Huss By J. A. Peppler Title Vice President Exhibit 3 

Page 4 of 5



 

OR2000-076   

 U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 5 
EXCHANGE AND  1st 2nd Revised Sheet 171 
NETWORK SERVICES Cancels Original 1st Revised Sheet 171[1] 
  
 

5.  EXCHANGE SERVICES 
 
5.10 RESALE/SHARING OF SERVICE (Cont'd) 
 
 H. All charges will be billed to the customer-of-record only.  In addition, the 

customer-of-record must provide the necessary security to the Company to 
adequately secure its account. 

 
 I. The Company is not responsible for the allocation of usage or charges for resale 

services.  The customer-of-record is responsible for allocating the charges for 
resale services. 

 
 J. Whenever notice to Company customers is required, the Company will not be 

responsible to give notice other than to the customer-of-record and occupants 
directly served by the Company.  The client's source of notification will be the 
customer-of-record. 

 
 K. It will be the responsibility of the customer-of-record to handle arrangements with 

the Company for directory listings requested by clients.  The customer-of-record 
will be charged for client directory listings. 

 
 L. The Company will not be responsible for providing intercept service directly to a 

client of the customer-of-record. 
 
 M. In the event provisions shown elsewhere in this Tariff are in conflict with the terms 

of 5.10, the terms of 5.10 shall prevail. 
 
 N. Rates and Charges 
 
  See 5.2.4 5.3 for rates and charges associated with Complex Flat Lines. PBX trunk 

service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
[1] This Sheet cancels Original Sheets 172 through 178  
 Sheets 172 through 178 were previously canceled. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 

 

 

 
Advice No. 1849. 1735 
Issued by U S WEST Communications, Inc. Effective:  December 16, 1998 1, 2000 
By L. D. Huss By J. A. Peppler Title Vice President Exhibit 3 
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421 Southwest Oak Street 
·suite 870 
Portland, Oregon 97204 
Phone 503-242-5234 
FAX 503-242-5456 

Judith A. Peppler 
President - Oregon 

February 28, 2003 

Advice No. 1935 
Supplement No. 1 

Letter of Acknowledgment 

The Honorable Roy Hemmingway, Commission Chair 
Oregon Public Utility Commission 
P. 0. Box 2148 
Salem, OR 97308-2148 

ATTENTION: Vikie Bailey-Goggins, Administrator. 
Tariffs and Data Analysis 

Dear Commissioner Hemmingway: . 

Qwest 

RECE°tvED 

FEB·2 8 2003 
p·u C 

Utntty Program 

Qwest is forwarding for filing the sheets listed on Attachment A. This supplemental 
filing proposes further revisions to the Exchange and Network Services tariff. The 
effective date is March, 17, 2003. 

The purpose of this supplemental filing is to reestablish a deaveraged rate structure for 
Qwest' s Public Access Line .Service Rates.. · 

The original filing introduced rate reductions that were calculated in accordance with 
FCC Order No. 02-025. Qwest reviewed the FCC order and its filing without prejudice 
to its p~nding appeal of the FCC order, and without prejudice to its position in the 
pending appeals of this Commission's orders in Dockets Nos~ UT 125 and DR 26/UC 
600. 

The estimated annualized revenue impact of this filing can be found herein und~r 
confidential cover. 

Attachment B contains commercially valuable information and/or trade secrets and 
are submitted to Staff in confidence pursuant to ORS 192.501, 192.502 and 646.641 
Et seq. We understand that you will notify us prior to release of any such 
information in sufficient time to seek a protective order from the Commission or to 
otherwise preserve its confidentiality. · 

Exhibit 6 
Page 6 of 10 

Exhibit 4 
Page 1 of 5



) 

The Honorable Roy h'--~iuningway, Commission Chair 
Oregon Public Utility Commission 
Advice No. 1935 

Page2 

If you have questions concerning this filing, please contact Sheila Harris on (503) ·242-5950. 

Yours very truly, 

By~ fVG~ 
eilaMHarris for 

Judy P_eppler President - Oregon 
Qwest Communications, Inc. 

Attachments 

Exhibit 6 
Page 7 of 10 
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.1 

EXCHANGE AND NETWORK SERVICES 
P .U.C. OREGON NO. 29 

Attachme.nt A 
Advice No. 1935 

Supplement No. 1 

SECTION SHEET 

136 
137 

REVISION 

5 
5 

Exhibit 6 
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U L./WEST COMMUNICATIONS, ,.8C. 
P.U.C. OREGON NO. 29 
EXCHANGE AND 
NETWORK SERVICES 

SECTIONS 
3rd Revised Sheet 136 

Cancels 2nd Revised Sheet 136 

5. EXCHANGE SERVICES 

5.5 PuBuc COMMUNICATIONS SERVICE~ COIN AND COINLESS 
5.5.7 PuBLIC ACCESS LINE SERVICE (Cont'd) 

C. Rates and Charges 

1. Each Basic Public Access Line 

NON-
RECURRING MONTHLY RA TE PER RA TE GROUP 

USOC CHARGE 1 2 3 . Measured 
Two-way, 
per line[l] 

- Outgoing only, 
per line[IJ 

• Measured with 
300 Call 
Allowance 
- Two-way, 

17Q 

16Q 

per line[l ,3] 15W 

• Message 
- Two-way, 

per line[l] IMA 

• Message with 
300 Call 
Allowance 
- Two-way, 

per line[l ,3] 1 W3 

• Flat 
c- Two-way, 

per line[3] 

• Carrier 
Package[4] 1N8 

.[2] $ 7.98 (R) $ 7.98 (R) $ 7.98 (R) 

[2] 7..98. 7.98 7.98 

[2] 13.94 15.28 16.35 

[2] · 7.98 7.98 7.98 

[2] 15.19 16.65 17.82 

[2] 8.78 9.62 10.30 

[2] 10.88 (R) I 1.85 (R) 12.63 (R) 

[1] Message usage charge specified, following, applies. 
[2] The business access line nonrecurring charge specified in 5.2 applies. 
[3] EAS rate increment also applies.• See 5.1.1. 

[4] Outgoing only service-commonly used by Interexchange Carriers. Service includes 
CUSTOMNET Service and local call restrictions. 

Advice No. 1935 
Issued by U S WEST Communications, Inc. 

. By J. A. Peppler 
Effective: March 17, 2003 

Title President 

(T) 

(T) 

(T) 

(C) 

(D) 

(T) 

OR2002-067 Supplement # 1 Exhibit 6 
Page 9 of 10 
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U..., WEST COMMUNICATIONS, _._.8C. 
P.U.C. OREGON NO. 29 
EXCHANGE AND 
NETWORK SERVICES 

SECTIONS 
3rd Revised Sheet 137 

Cancels 2nd Revised Sheet 137 

5. EXCHANGE SERVICES 

5.5 PlmLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PuBLIC ACCESS LINE SERVICE 

C. Rates and Charges (Cont'd) 

NON-
RECURRING MONTHLYRATEPERRATEGROUP 

USOC CHARGE 1 2 3 

2. _Smart Public 
Access Line, each 

• Flat 

- Outgoing on] y, 
per line[l] 5FO 

- Two~way, 
per line[l] 5FP 

• Message 

- Outgoing only, 
per line[3] 14C 

- Two-way, 
per line[~] lNH 

3. Message Usage Charges 

• Per message 

• Per Minute of Use 
Placed within the customer's 
local calling area 

[2] 

[2] 

[2] 

[2] 

[1] EAS rate increment ·also applies. See 5.1.1. 

$8.45 (R) $9.05 (R) $9.50 (R) 

9.50 10.17 10.68 

8.61 8.61 8.61 

8.61 (R) 8.61 (R) 8.61 (R) 

MESSAGE 
RATE 

$0.02 (R) 

PERMINUTE 
RATE 

$0.01 

[2] The business access line nonrecuning charge from 5.2 applies, 

. [3] Message usage charges apply. 

Advice No. 1935 

(N) 

(T) 

Issued by U S WEST Communications, Inc. 
By J. A. Peppler··-

Effective: March 17, 2003 •~. __ ,./ 
Title President 

OR2002-067 Supplement #1 Exhibit 6 
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OR2003-040

U S WEST COMMUNICATIONS, INC.
P.U.C. OREGON NO. 29 SECTION 5
EXCHANGE AND 1st Revised Sheet 132
NETWORK SERVICES Cancels Original Sheet 132

5. EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS

5.5.7 PUBLIC ACCESS LINE SERVICE

A. Description

1. Public Access Line (PAL) Service provides telephone service to all Payphone
Service Providers (PSP) pay telephones with or without coin collecting devices.
Basic PAL access to the network will be provided on a flat, measured, measured
with 300 call allowance, message or message with 300 call allowance or Carrier
Package (out only) basis.

Smart PAL Service is a flat or message, two-way or outgoing only line which
utilizes central office coin control features.  This service provides:

• Coin signaling, including coin collect and coin return.
• Company completed and carried local and intraLATA toll messages, both sent

paid and non-sent paid.
• Company operator services/systems for all 0-, 0+ and 1+ intraLATA toll calls,

and 0+ local calls.
• Routing to the presubscribed carrier for all 0+ and 00- interLATA calls.
• Pay-per-call blocking (e.g. 900 and 976).
• Incoming and outgoing call screening.
• Access to:

- Directory assistance,
- 911 emergency code,
- All interexchange carriers,
- 800/800-type service and 950 telephone numbers,
- Company repair service.

(T)

Advice No. 1946
Issued by U S WEST Communications, Inc. Effective:  August 28, 2003
By J. A. Peppler Title President - Oregon
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OR2003-040

U S WEST COMMUNICATIONS, INC.
P.U.C. OREGON NO. 29 SECTION 5
EXCHANGE AND Original Sheet 132.1
NETWORK SERVICES

5.  EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS
5.5.7 PUBLIC ACCESS LINE SERVICE

A. Description (Cont'd)

2. Fraud Protection Service for Basic PAL Service offers three levels of protection:
incoming, outgoing, and incoming & outgoing as described below.

• Incoming Fraud Protection, or Billed Number Screening (BNS), prohibits
collect and/or third number billed calls from being charged to Incoming Fraud
Protected numbers.  Callers attempting to place a collect or third number billed
call using an Incoming Fraud Protected number for billing will be advised by
an operator that such billing is unauthorized and the call will not be completed
until other payment or billing arrangements are made.

• Outgoing Fraud Protection restricts outgoing toll calls to only collect, third
number billed and calling card.

• Incoming & Outgoing Fraud Protection is a combination of the two
aforementioned Fraud Protection Services.

Fraud Protection Service is subject to the availability of facilities with Basic PAL
Service.  Operator assisted, collect and/or third number billed calls originating
from locations that do not have screening capabilities may not be capable of being
intercepted and denied and will be billed, e.g., International calls and calls that do
not go through the Billing Validation Authority database.  Provision of Fraud
Protection does not alleviate customer responsibility for completed toll calls.
Rates and Charges for this service are set forth in 5.5.7.C.4., following.

(N)

(N)

Advice No. 1946
Issued by U S WEST Communications, Inc. Effective:  August 28, 2003
By J. A. Peppler Title President - Oregon
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U S WEST COMMUNICATIONS, INC.
P.U.C. OREGON NO. 29 SECTION 5
EXCHANGE AND Original Sheet 133
NETWORK SERVICES

5.  EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS
5.5.7 PUBLIC ACCESS LINE SERVICE (Cont'd)

B. Terms and Conditions

1. PAL Service and features are available where equipment, facilities and operating
conditions permit.

2. A number change may be required if a customer changes from existing service to
PAL Service.

3. All PSP pay telephones must be connected to PAL Service.

4. Payment of all business measured service usage, message service usage, toll
message service, Information Delivery Service and directory and operator
assistance charges from a PAL shall be the responsibility of the customer
subscribing to the PAL Service.

Advice No. 1724
Issued by U S WEST Communications, Inc. Effective:  December 16, 1998
By L. D. Huss Title Vice President

Exhibit 5 
Page 3 of 8



OR2003-040

U S WEST COMMUNICATIONS, INC.
P.U.C. OREGON NO. 29 SECTION 5
EXCHANGE AND 1st Revised Sheet 134
NETWORK SERVICES Cancels Original Sheet 134

5.  EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS
5.5.7 PUBLIC ACCESS LINE SERVICE

B. Terms and Conditions (Cont'd)

5. All other conditions of service not specifically mentioned herein will be governed
by exchange access service including, but not limited to, directory listings, touch-
tone calling service, and limits of liability.

6. In the event it becomes apparent that a PSP pay telephone is attached to a line not
authorized for such use, the Company reserves the right to disconnect that
customer's service.  However, should the customer so request, the Company will
install a PAL at the rates and charges specified herein.

7. Each Basic PAL will be equipped with call screening capabilities.  Call screening
as referenced here allows participating operator service companies to perform
data base verification to determine if third party billed or collect calls are
authorized for the billed number requested by the call originator.  Call screening
does not block calls from completing in the Company's network.

8. The Company shall not be liable for any incidental or consequential damages,
including but not limited to loss, damage, expense or charges arising from the
Company's provisioning of call screening.

9. The Company does not guarantee nor warrant that call screening will block
collect and third party billed calls.  The customer shall indemnify and hold the
Company harmless from any and all losses, claims, demands, suits or other
actions, or any liability, whether suffered, made, instituted or asserted by the
customer or by any other party or person, for any loss, damage or charges caused
or claimed to have been caused by the failure of call screening to prevent collect
third party billed or other similar charges from the customer's account.

10. The Company will provide written verification of call screening upon the request
of the customer.  There is no monthly or nonrecurring charge for call screening.

(D)
(T)

(T)

(T)

(T)

Advice No. 1946
Issued by U S WEST Communications, Inc. Effective:  August 28, 2003
By J. A. Peppler Title President - Oregon
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OR2003-040

U S WEST COMMUNICATIONS, INC.
P.U.C. OREGON NO. 29 SECTION 5
EXCHANGE AND 1st Revised Sheet 135
NETWORK SERVICES Cancels Original Sheet 135

5.  EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS
5.5.7 PUBLIC ACCESS LINE SERVICE

B. Terms and Conditions (Cont'd)

11. The Company is not liable for shortages of coins deposited and/or collected from
the pay telephones used on PAL Service.

12. The Company is not liable for end-user fraud associated with failure of the
customer’s pay telephones to perform correctly.

13. Message rates apply to all applicable local and EAS calls.  No message rate is
assessed for long distance calling.

14. Loop Diversity and/or Avoidance

a. Loop Diversity and/or Avoidance defined in the Private Line Transport Services
Tariff are available with Basic Public Access Lines.

b. Customers subscribing to Loop Diversity must also subscribe to additional
facilities for the diverse route.

15. The following terms and conditions are specific to Smart PAL Service:

a. Separate lines are used for each pay telephone instrument installed.  Off
premises extensions are not permitted.

b. The customer must insure that the telephone sets used with Smart PAL Service
are capable of rating sent-paid local calls and are compatible with, and cause no
harm to the Company’s network.

(T)

(T)

(T)

(T)

(T)

(D)
(T)

Advice No. 1946
Issued by U S WEST Communications, Inc. Effective:  August 28, 2003
By J. A. Peppler Title President - Oregon
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OR2003-040

U S WEST COMMUNICATIONS, INC.
P.U.C. OREGON NO. 29 SECTION 5
EXCHANGE AND 4th Revised Sheet 136
NETWORK SERVICES Cancels 3rd Revised Sheet 136

5.  EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS
5.5.7 PUBLIC ACCESS LINE SERVICE (Cont'd)

C. Rates and Charges

1. Each Basic Public Access Line

NON-
RECURRING MONTHLY RATE PER RATE GROUP

USOC CHARGE 1 2 3
• Measured

- Two-way,
per line[1] 17Q [2] $ 7.98 $ 7.98 $ 7.98

- Outgoing only,
per line[1] 16Q [2] 7.98 7.98 7.98

• Measured with
300 Call
Allowance
- Two-way,

per line[1,3] 15W [2] 13.94 15.28 16.35

• Message
- Two-way,

per line[1] 1MA [2] 7.98 7.98 7.98

• Message with
300 Call
Allowance
- Two-way,

per line[1,3] 1W3 [2] 15.19 16.65 17.82

• Flat
- Two-way,

per line[3] 1KY [2] 8.78 9.62 10.30

• Carrier
Package[4] 1N8 [2] 8.99 (R) 9.96 (R) 10.74 (R)

[1] Message usage charge specified, following, applies.
[2] The business access line nonrecurring charge specified in 5.2 applies.
[3] EAS rate increment also applies.  See 5.1.1.
[4] Outgoing only service commonly used by Interexchange Carriers.  Service includes

Fraud Protection Service. (C)

Advice No. 1946
Issued by U S WEST Communications, Inc. Effective:  August 28, 2003
By J. A. Peppler Title President - Oregon
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OR2002-067   

 U S WEST COMMUNICATIONS, INC. 
P.U.C. OREGON NO. 29 SECTION 5 
EXCHANGE AND  3rd Revised Sheet 137 
NETWORK SERVICES Cancels 2nd Revised Sheet 137 
  
 
 5.  EXCHANGE SERVICES 
 
5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS 
5.5.7 PUBLIC ACCESS LINE SERVICE 
 C. Rates and Charges (Cont'd) 
 
  NON-  
  RECURRING MONTHLY RATE PER RATE GROUP 
 USOC CHARGE 1 2 3 
 
 2. Smart Public 
   Access Line, each 
 

• Flat 
 

- Outgoing only, 
 per line[1] 5FO [2] $9.50 (R) $9.50 (R) $9.50 (R) 
 
- Two-way, 
 per line[1] 5FP [2] 9.50 9.50 9.50 
 

• Message 
 

- Outgoing only, 
 per line[3] 14C [2] 8.61 8.61 8.61 
 
- Two-way, 
 per line[3] 1NH [2] 8.61 (R) 8.61 (R) 8.61 (R) 
 
 

 3. Message Usage Charges 
 MESSAGE 
 RATE 
 

• Per message $0.02 (R) 
 
 PER MINUTE 
 RATE 
 

• Per Minute of Use 
 Placed within the customer’s 
 local calling area $0.01 

 
 
[1] EAS rate increment also applies.  See 5.1.1. 
 
[2] The business access line nonrecurring charge from 5.2 applies. 
 
[3] Message usage charges apply. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 (N)
 
 
 
 
 
 
 (T)
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OR2003-040

U S WEST COMMUNICATIONS, INC.
P.U.C. OREGON NO. 29 SECTION 5
EXCHANGE AND Original Sheet 137.1
NETWORK SERVICES

5.  EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATIONS SERVICE - COIN AND COINLESS
5.5.7 PUBLIC ACCESS LINE SERVICE

C. Rates and Charges (Cont'd)

4. Fraud Protection features will be provided at the following rates and charges:

NONRECURRING MONTHLY
USOC CHARGE RATE

• Fraud Protection

- Incoming, per line PSES1 – –

- Outgoing, per line PSESO $1.12 $0.11

- Incoming and Outgoing,
per line PSESP 1.12 0.11

(N)

(N)
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