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BEFORE THE PUBLIC UTILITY COMMISSION 
OF OREGON 

UE 416 
 

 
 In the Matter of  
 
PORTLAND GENERAL ELECTRIC 
COMPANY,  
 
Request for a General Rate Revision; and 
2024 Annual Power Cost Update. 

 
PGE RESPONSE TO MEMORANDUM 
REGARDING NOTICE OF GENERAL 
RATE REVISION AND REQUEST FOR 
WAIVER 

 

In response to the May 23, 2023 request from Administrative Law Judge Alison Lackey, 

Portland General Electric Company (PGE) provides the following additional information on the 

notice provided to customers of this Request for a General Rate Revision and compliance with OAR 

860-022-0017.   

1. Aside from newspaper advertisements on May 5, 2023, customers were informed of the 

rate revision request through updates to the PGE company website and outreach to local 

governmental entities. PGE filed a request for a general rate revision with the Commission on 

February 15, 2023. On that same day, PGE updated its website to include an informational 

“Frequently Asked Questions” page about the rate request (Attachment A.) The FAQ website was 

provided in both English and Spanish and included a link to the Commission’s website for more 

information about the filing. On February 15-16, 2023, PGE’s communications team conducted 75 

individual touchpoint efforts with cities, counties, TriMet and the Portland Business Alliance to 

notify them of the general rate request.  

PGE also communicated with local media sources about the general rate request for 

published articles and local television station coverage. The Portland Business Journal published 

an article about PGE’s general rate case on February 16, 2023 (Attachment B), and KGW8, a local 

news station for the greater Portland area, included the general rate request in its morning news on 
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February 17, 2023, and began running stories on the general rate request on KGW’s website on 

March 3, 2023. (Attachment C.)   

Prior to the Commission’s May 3, 2023 public comment hearing, additional media outlets 

also ran stories about the general rate request and the public comment hearing, including KATU, 

OPB, and the Salem Stateman Journal (Attachments D, E, and F.) Following the hearing, KGW 

published an article on May 4, 2023, that included the deadline to comment on May 31 (Attachment 

G.)  

PGE also answered customer inquiries about the general rate case through the company’s 

call center. Between the filing of the general rate revision on February 15, 2023, and the public 

comment hearing on May 3, 2023, PGE received approximately 469 call inquiries connected to the 

general rate revision.  In comparison, for PGE’s last general rate case (Docket No. UE 394) PGE’s 

call center  received approximately 241 calls inquiring about the rate case between the date of filing 

with the Commission and the public comment hearing.  

2. OAR 860-022-0017(1) requires an energy utility to inform customers of a general rate 

revision filing within fifteen days of filing the revised tariff schedule with the Commission. OAR 

860-022-0017(2) requires PGE to inform customers through various allowable means, including a 

display announcement of not less than three columns by ten-inch in a newspaper of general 

circulation in communities served or through bill inserts. PGE did not provide notice to customers 

through mailed announcements or billing inserts. 

Although PGE did provide published notices of the general rate revision in The Oregonian 

and the Salem Statesman Journal, consistent with OAR 860-022-017(2)(a), due to an inadvertent 

oversight by PGE, the display announcement was not published within the 15-day notice 

requirement of OAR 860-022-0017(1).  

3. To the extent that PGE failed to comply with the 15-day notice requirement in OAR 860-

022-017(1) for customer notice under subsection 2, PGE requests a waiver pursuant to OAR 860-
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022-017(6). Subsection 6 of the rule permits the waiver of the requirements of the rule upon a

showing that notice was given and a further showing that additional notice with respect to the rate 

revision would be duplicative, confusing to customers, and burdensome to the utility. 

A waiver of the 15-day notice requirement is appropriate since comparable notice of the 

general rate revision was provided to customers through the multiple channels previously 

mentioned prior to the public comment hearing. There is good cause to grant the waiver because 

the current timing of the newspaper announcement does not pose an adverse effect to PGE 

customers learning about the general rate revision request. Furthermore, although the published 

display advertisements in The Oregonian and the Salem Statesman Journal occurred after the May 

3 public comment hearing, the publications occurred prior to the May 31, 2023 end of the public 

comment period.  

For the reasons previously stated, PGE believes that customers received notice of the general 

rate revision filing at a level consistent with the type of notice intended by OAR 860-022-0017(2). 

However, to the extent the notice did not meet the requirements, PGE would propose an extension 

of the public comment period from May 31, 2023, until June 25, 2023. This would allow time for 

parties to address any additional customer comments during settlement discussions scheduled for 

the end of June and before reply testimony would be filed. 

DATED this 30th day of May, 2023. 

Respectfully submitted, 

Kim S. Burton, OSB #221958 
Assistant General Counsel III 
PORTLAND GENERAL ELECTRIC COMPANY 
121 SW Salmon Street, 1WTC1301 
Portland, Oregon 97204 
Phone: 573.356.9688 
Email:  kim.burton@pgn.com 
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