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Frontier Communications

ATTN: Carl E Erhart

VP-Regulatory and Governmental Affairs
7979 Belt Line Road, Suite S2A90
Irving, TX 75063

Re:  Violation of Oregon Utility Notification Center Rules
DOJ File No. 860140-GB0505-17/ Docket No. NC 372

PLEASE READ ALL DOCUMENTS CAREFULLY —
DIRECT ALL CORRESPONDENCE TO THE PUBLIC UTILITY COMMISSION OF OREGON

On September 15, 2017, we sent out two sets of documents that contain a Complaint and a
Stipulation. The Complaint serves as a formal notice to you of the violation you were charged
with and requires that you Answer the allegation. Filing an Answer is your opportunity to admit
or deny the allegation and, if denied, to ask for a formal hearing. If for some reason you no
longer agree to the terms of the Stipulation provided, you MUST FILE AN ANSWER TO THE
COMPLAINT, admitting or denying the allegation, or a default order may be issued.

By this letter, the date by which you must file an answer to the Complaint is extended to October
18, 2017.

The Stipulation sets forth the terms and conditions of the agreement you reached with the
Enforcement Committee. To finalize the settlement, you must sign the original Stipulation
and file or mail the signed document so that it is received by October 18, 2017 at:
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Public Utility Commission of Oregon
Administrative Hearings Division
201 High Street SE, Suite 100
Salem OR 97308-1088

The Commission should issue an order adopting the Stipulation within 30 days of its receipt.
Please retain the extra copy of the Stipulation for your files.

If there is a discrepancy between the formal Stipulation and the agreement reached that causes
you concern, please contact Kevin Hennessy at (503) 378-6115.

Sincerely,

Ay el

Johanna M. Riemenschneider
Senior Assistant Attorney General
Business Activities Section

IMR/pjr/#8532609
cc: Cathy Dahlquist, 1800 41% St N-100, Everett, WA 98203



