BEFORE THE PUBLIC UTILITY COMMISSION OF OREGON

Docket No. AR 464

IN THE MATTER OF A PROPOSED COMMENTS OF DEX MEDIA, INC,,
RULEMAKING FOR INCLUSION OF OPPOSING A PROPOSED RULEMAKING
HUMAN SERVICES LISTINGS IN FOR INCLUSION OF HUMAN SERVICES
TELEPHONE DIRECTORIES. PETITION LISTINGS IN TELEPHONE

FILED BY JIM LONG. DIRECTORIES

I INTRODUCTION

Dex Media, Inc. ("Dex"), appreciates having this opportunity to submit comments
regarding the proposed rulemaking by the Oregon Public Utility Commission (the
"Commission"). As discussed in greater detail below, Dex opposes any Commission regulation
of the formatting and editorial content of directories, including one that mandates or encourages
the inclusion of "human services" listings in the government blue-bordered section of telephone
directories (commonly known as "blue pages") published by regulated carriers and independent
publishers. The business of directory publication is neither a "utility" service nor a monopoly
that would justify Commission regulation.

Dex opposed the proposed rule for a number of reasons: (1) the current format in
Dex's directories already contains the desired listings searchable by a user-friendly index; (2)

there is no need for a blue pages rule because of the availability of other sources; (3) a blue pages
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rule would increase confusion among the majority of users; (4) a blue pages rule would
unnecessarily increase costs for the regulated carriers and publisher affected by the rule; and (5)
the Commission does not have authority to promulgate a blue pages rule.

On balance, a blue pages rule creates a litany of legal uncertainty and new
business and regulatory problems. The substantial increase in the uncertainty, cost, complexity,
and length of the blue pages will have a result such that if the Commission proceeds with a
rulemaking, it should not expect the proceeding to be harmonious. For these reasons, Dex urges

the Commission not to adopt a new rule.

II. BACKGROUND

A. Dex's Directory Publishing

Dex is the second largest privately owned directory publisher in the world. Under
a 50-year publishing agreement, Dex serves as the official, exclusive publisher of white and
yellow page directories for Qwest Communications ("Qwest"). Dex publishes the directories in
14 states, including Oregon. Through interconnection agreements, Qwest also provides Dex
with listing of various competitive exchange carriers' customers to include in Dex's directories.
Dex is an independent publisher that is neither a telecommunications utility nor an affiliate of
such a utility under Oregon law.

For Oregon, Dex currently publishes 22 directory titles, which consist of
combined white and yellow pages. The white pages alphabetically list residence and business
names, addresses, and phone numbers in distinct separate residential and business sections. The
white pages include a special section with listing information of public government agencies on
blue-bordered pages at the beginning of the directory (commonly known as "blue pages"), along

with separate phone services pages section on pink-bordered pages and a community information
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section on green-bordered pages. Dex has no plans to stop publishing the blue pages. Because
blue pages are popular with directory users, the market compels Dex to include them.

The yellow pages have listings of business phone numbers arranged by business
classifications and paid advertisements. The yellow pages also include nonprofit organizations
and private schools because all customers who must subscribe to "business" telephone services
have a right to a basic classified listing in the yellow pages under the categories they select.’
Except for the Portland directory, which due to the magnitude of its listings and advertisements
must be split into two volumes, the white and yellow pages are all bound into a single book.

Business customers have the option to purchase advertising space in both the Dex
white and yellow pages. Attached as Exhibit 1 is an example of a few listings from Dex's 2005
Portland yellow pages directory. The business listings are organized into more than 4,400
categories. To make it easier to use the yellow pages, the categories are indexed in alphabetical
order. Attached as Exhibit 2 is a copy of the entire index from Dex's 2005 Portland yellow pages

directory.

B. Development of a Blue Pages Rule

On August 20, 2003, a private citizen, Jim Long, filed a petition seeking a
rulemaking that would require "telecommunications utilities" to publish listing information of
certain public agencies and private nonprofit entities that provide human services on blue pages
telephone directories. Phil Nyegaard of the Commission was the staff member assigned to
address the petition.

Mr. Nyegaard questioned whether the Commission has authority to promulgate

such a rule. Accordingly, he sought counsel of Assistant Attorney General Michael Weirich,

! This right arises from Qwest's tariff. Neither business nor residential customers are required to
have listings or required to have all their numbers listed.
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who had drafted an opinion in 1988 concluding that the Commission had such authority.
Representatives of the telecommunications carriers and Dex were given an opportunity to
provide comments concerning the Commission's authority. In April 2004, Mr. Weirich affirmed
the opinion he had issued in 1988. Memorandum from Michael T. Weirich, Assistant Attorney
General, Regulated Utility & Business Section, to Phil Nyegaard, Administrator,
Telecommunications Division, Public Utility Commission of Oregon, re PUC Authority to
Adopt a "Blue Pages" Rule (Apr. 5, 2004) (the "AG Memo").

In September 2004, Mr. Long filed a revised proposed rule. Petition for

Rulemaking, In the Matter of Rule Making Procedure Initiated by Jim Long For the Inclusion of

"Community Blue Pages" for Government, Schools and Human Services Listings in Telephone

Directories (Sept. 1, 2004) ("Long Petition"). On December 7, 2004, Mr. Nyegaard submitted a
report (the "Staff Report"), recommending that the Commission open a rulemaking docket to
consider an alternative version of Mr. Long's proposal. The Commission voted to open a
rulemaking and issued a notice of rulemaking in this docket on December 14, 2004, with the
Staff's alternative rule attached (the "Proposed Rule"). As discussed below, the Proposed Rule
continues to raise numerous legal and policy questions and may do more harm to the public

interest than good.

III. DISCUSSION

A. The Current Directory Format Meets the Needs of Most Users

At the open meeting when the Commission decided to open a rulemaking docket,
the question of "need" for a rule was discussed. The problem with defining and determining
need is that the concept is inherently subjective in this area. Blue pages advocates and referral
agencies argue that there is a "need" for more extensive or prominent listing of human services
agencies because of their experience with persons in need of assistance in locating an agency to
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help with their human services issues. What these advocates ignore is that directories are
designed and marketed to serve the interests of all the public. Dex has for decades honed the
layout, organization, and categories of the listings and other editorial content to maximize the
ease of use and utility of the directories to the general public. As soon as the Commission
begins to mandate revisions to the directories, especially such significant revisions as moving
30 pages of listings from one section and doubling the size of another, the broad appeal of the
directories will decline. In attempting to serve the needs of a relatively narrow subset of
directory users, the Proposed Rule would do a disservice to the majority of users.

As with any other mass-market products and services, directories are a
compromise. Any number of categories of businesses could make an argument that the public
would benefit from a prominent listing: doctors, hospitals, or financial consultants. But the
more listings that are moved out of the familiar two-part (white and yellow) directory, the less
prominent the inside front cover listings become and the more users get frustrated when they can
no longer find the listings in the traditional locations. Thus, any superficial assertion of need by
the advocates of human services listings must be tempered with the knowledge that other users—
those constituting the majority—would find the modified directories to be less useful.

Rather than reviewing the Proposed Rule under an amorphous standard of "need,"
the Commission should review it using a cost-benefit analysis. An expansion of the blue pages
might yield some public-interest benefits, albeit to a relatively small percentage of directory
users. But any such benefits would be far outweighed by the costs. These are not just dollar
costs. There is also a public-interest cost. Revising directories in a way that is contrary to
market demand and in the process making the directories less useful for the vast majority of

users is not in the public interest.
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1. Dex Places High Priority on Making Its Directories User-Friendly

Dex's revenues are generated by advertisements. The more useful Dex makes its
directories to customers and users, the more advertisements Dex can sell. Therefore, and
contrary to Mr. Long's assertion, Dex places high priority on satisfying customers and users by
making its directories user-friendly. Dex agrees that having usable government pages helps it
achieve this goal. Also, for this reason it is critically important for Dex, which operates in a
highly competitive environment, to retain full editorial control over the form and content of its
directories. A rulemaking would be inconsistent with that fundamental business imperative.

2. The Yellow Page Index System Is User-Friendly

Mr. Long attacks the yellow pages as having a classification system that "has
proven to be inappropriate for government and human services, causing omissions." Long
Petition at 1 (emphasis added). This argument is not credible in light of the fact that the
"Commission records show that complaints to the Consumer Services Division are rare." Staff
Report at 4. Additionally, the claim of omissions is unfounded. All business accounts, including
those of human service agencies are offered a complimentary listing in the yellow pages and the
option to purchase advertising in either the white or yellow pages. Certain businesses, for
internal reasons, elect not be included in the directory. As such, by their own choosing, and not
by the ILEC’s or the publisher’s errors, are these listings omitted from the book.

Furthermore, without any basis, Mr. Long asserts that as a result of the omissions,
errors, and inadequacies, "if a person in need doesn't know the name of an agency, she or he
probably won't be able to find it listed alphabetically." Long Petition at 1. Aside from the fact
that this scenario is unclear, it assumes that the directory user knows the type of service she or he
is seeking. And if that were the case, then the more than 4,400 categories of services indexed
alphabetically in the current yellow pages directory would be a useful tool to the user. For
example, attached as Exhibit 3 is an alphabetical listing of the categories that could potentially
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qualify as "human services," gathered from the index of Dex's 2005 Portland yellow pages
directory. There are more than 175 such categories, containing over 3,800 listings. The person
seeking human services can just refer to the pages of the type of service being sought to find the
appropriate entity. Additionally, many of the categories are repeated more than once, by cross-
reference, to ensure that a listing can be located with ease. Ex. 3 (the category "Human Services
Organizations" is listed at least 15 times throughout the index).

3. 211Info Survey Is Not Credible

An informal survey conducted by 211Info is not credible evidence to establish a
"need" for a blue pages rule. Ex. 4. Indeed, it is questionable that it would even establish more
than a de minimis benefit, let alone balance the obvious costs of expanded blue pages.

From December 29, 2004, and January 19, 2005, a total of 562 people who called
211Info in need of a human services information listing were asked if they had tried to find the
information they were looking for in the phone book before calling. Id. at 1. Of the 562 callers,
only 535 yielded valid survey results. Id. This was unquestionably not a scientific study. The
biggest flaw from a statistical perspective is that 2-1-1 callers do not make up a representative
sample of telephone directory users. The majority of the callers are more inclined to call 2-1-1
than to use the directories or had already decided not to use the directories. Id. at 2.
Furthermore, 2111Info is not objective in its support of having a blue pages rule promulgated
because it views such a rule as a revenue-generator for itself. It seeks to provide carriers and

publishers with the "human services" listing information in exchange for compensation. Id. at 3.

B. A Telephone Directory Is One of Many Resources, Rather Than the Sole Resource,
Available to Users

Mr. Long would have the Commission believe that the telephone directory is the

sole source of listing information available to users. This is just not the case. While Dex desires

Page 7 - Comments of Dex Media, Inc., Opposing a Proposed Rulemaking for Inclusion of Human
Services Listings in Telephone Directories

PDXDOCS:1447006.3 MILLER NASH LLP
ATTORNEYS AT LAW
TELEPHONE (503) 224-5858
3400 U.S. BANCORP TOWER
111 S.W. FIFTH AVENUE, PORTLAND, OREGON 97204-3699



to have everyone use its directories, it is also realistic about the fact that a telephone directory
has never been the sole resource. Rather, directories have always been one of many resources
used by people to access information. Many people rely on other resources to supplement their
research, such as reference librarians, Internet, local networks, community organizations,
churches, and word of mouth.

The propensity to use other resources could not be more apparent than today's
increasing number of alternative resources on the Internet. For example, the federal government
has its own online blue pages directory. See

http://www.usbluepages.gov/gsabluepages/default.aspx. Furthermore, services such as 211Info

could eventually become another reliable source for directory information.

Even if the Commission were to find the 211Info survey credible, a close review
of the results would support the notion that a telephone directory is not the sole source of listing
information, and that a blue pages rule would not solve the problems presented. The majority of
the people who called 211 for listing information and who did not use the telephone directories
did so because they would be unable to use any directory, even one with expanded blue pages.
Ex. 4 at 2. Some of their responses include the following: (1) 211 was referred to them;

(2) they are unable to read or unable to read the fine print of a telephone listing; (3) they are
unable to read English; (4) they have never used a phone book; and (5) they did not have a

directory available. Id. A blue pages rule will not help these callers.

C. A Blue Pages Rule Raises Questions and Creates Confusion for Users

A blue pages rule will not address any of the problems that concern Mr. Long

because it will create confusion for users.
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1. A Blue Pages Rule Raises More Questions Than It Answers

Contrary to Mr. Long's assertion, a blue pages rule, including the one being
proposed, raises many questions and creates more problems than it solves.

A threshold question of what services constitute "human services" that are
required to be listed in the blue pages has not been answered. Exhibit 3 lists all the potential
"human services" categories as determined by one person. Because what qualifies as a "human
service" is subject to some interpretation, there is no doubt that another person reviewing this list
will have a different opinion about whether a particular category should have been included on
this exhibit. If the Commission decides that it will define this term, how will it do so?
Furthermore, who bears the responsibility for determining whether a particular entity falls within
the definition of the term or not—the publishers or the human services entities themselves? The
carriers and publishers can publish information only when they are provided by the entities; they
have no control over whether such information will be provided.

Even if the term "human services" could be defined, many more questions would
remain, including the following: (a) how the services will be listed on the blue pages;

(b) whether the listings will be categorized or alphabetized, or both; (c) whether they will be
categorized along with the government listings or in their own separate section of the blue pages;
(d) who will ensure that the human services listings are located and compiled; (e) assuming that
human services agencies self-identify and self-select their listing location, how consistency will
be maintained; and therefore (f) how the users will know where to look?

2. A Blue Pages Rule Creates Inconsistency for Users

Users of the directories will suffer the most as a result of a blue pages rule. Based
on Qwest's tariff, a business entity is allowed to have two listings in the telephone directories; an
alphabetical white pages and a classified yellow pages. If a blue pages rule is promulgated, one
of these listings would be moved to the blue pages. There has been little discussion or thought
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about where the other listing would be located. Regardless of the answer, the users would be
negatively affected because the rule would change their current understanding of where the
listings could be found.

Additionally, blue pages are commonly known for a concise listing of government
entities; they are not known for listings of private entities (including nonprofit organizations).
The blue pages section in Dex's Portland white pages directory has 20 pages. If the Commission
were to promulgate a rule requiring that nonprofit human services be listed in the blue pages
section to satisfy the desire of a relatively small percentage of directory users, the Commission
would needlessly create more confusion for the users who normally expect blue pages to have
only government listings. Also, based on the fact that more than 10,000 nonprofit organizations
are registered with the Oregon Secretary of State, and there are currently more than 3,800
potentially "human services" organizations listed in the Portland yellow pages, Dex estimates
that there may be more than 5,000 nonprofit human services agencies that could be listed in the
blue pages. This will potentially add 30 pages to the blue pages section. With this increase, the
public's understanding of the role of blue pages as being a concise listing of government entities
will be lost as we know it.

Furthermore, listing the nonprofit human services entities in the blue pages
section creates a division between these and for-profit entities. This division takes away from
the users a one-stop, comprehensive listing of both types of human services entities that are
currently available to them, as illustrated in Exhibit 1. The one-stop, comprehensive listings that
are currently available enable the users to search more efficiently. This could be crucial in a time
of distress. Moreover, for-profit human service providers might complain of discriminatory

treatment.
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Finally, as discussed above, Dex publishes directories in 14 states. These
directories are uniform. If the Commission promulgates a blue pages rule, expecting the
inclusion of human services in the blue pages, it would be a rule that is unique among these
14 states. Aside from the fact that Dex may have to incur significant costs to comply with such a
unique rule, its directories would not be uniform. This would create confusion among Dex's
directory users in other states due to our mobile society. Therefore, the Commission should be

wary of the policy implications that its decision may have beyond its border.

3. A Blue Pages Rule Is Discriminatory and Unfair Because Independent
Publishers Are Not Being Regulated

Assuming that the Commission had authority, which it does not, a blue pages rule
promulgated by the Commission could regulate only a limited number of telephone directories—
those published or authorized to be published by a regulated carrier. The rule does not extend to
numerous independent directories. Given the cost, as discussed below, the rule is an unfair

burden on the few publishers that are regulated or contractually bound to regulated utilities.

D. A Blue Pages Rule Is Costly

Given the fact that a need for listing nonprofit human services agencies in the blue
pages is questionable, a blue pages rule will needlessly increase costs for regulated carriers and
publishers. As discussed above, 30 more pages may have to be added to the blue pages section
to accommodate all nonprofit human services listings. Dex estimates that the cost of each
additional page in its Oregon directories costs about $13,200. With 30 added pages, this would
total $396,000 per year. Beyond that, Dex would be forced to reprogram its publishing system to
accommodate this specific change for one state within its 14-state service territory. While the
cost for such endeavor has not been calculated, Dex initially believes the cost would exceed

$1,000,000.

Page 11 - Comments of Dex Media, Inc., Opposing a Proposed Rulemaking for Inclusion of Human
Services Listings in Telephone Directories

PDXDOCS:1447006.3 MILLER NASH LLP
ATTORNEYS AT LAW
TELEPHONE (503) 224-5858
3400 U.S. BANCORP TOWER
111 S.W. FIFTH AVENUE, PORTLAND, OREGON 97204-3699



The cost of compliance alone would justify resisting this rule. But as discussed
above, it is of utmost importance for Dex to retain full editorial control over the form and content
of its directories to remain competitive with other directory publishers, including those that are

not regulated by the Commission.

E. The Proposed Rule Creates Unnecessary Ambiguity

As discussed above, Dex opposes any rulemaking efforts by the Commission that
relate to the blue pages listing of nonprofit human services organizations. But if the Commission
were to consider the Proposed Rule, Dex has the following comments.

It is Dex's understanding that the Proposed Rule merely intends to codify the
current practices of regulated carriers and Dex—continue to publish the blue pages as they are
currently formatted. The Proposed Rule merely encourages the publication of nonprofit human
services listings in the blue pages. If the Proposed Rule is merely to codify the current practices,
then there is no need for such a rule since there is no intent, at least on Dex's part, to stop its
current publication practices.

If the Commission were to adopt the Proposed Rule, the rule as written has
numerous ambiguities. First, Section (1), states that "[e]very telecommunications utility that
publishes an annual telephone directory, or has one published by an affiliate or third party
publisher, must publish a specialized directory of government and human services telephone
numbers." This is ambiguous when read by itself. If it were not for Section (2), it would seem
that there is a requirement to include human services in the blue pages in addition to the
government listings. Dex does not believe that this is the intent of the Proposed Rule and
therefore recommends an appropriate revision. The word "governmental" should be inserted
between the words "and" and "human" to clarify that the mandatory listing of human services in
the blue pages is limited to government agencies.
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Second, Section (2) states that "[t]elecommunications utilities are encouraged to
include private non-profit corporations that provide human services to the public in the
specialized directory." Similar to an argument Dex raised earlier, there is no definition as to
what constitutes provision of "human services." This implies the need for the nonprofit agencies
to (1) self-identify themselves to Qwest, (2) determine whether those entities that self-identified
themselves fall within the "human services" agency category, and (3) decide and direct whether
their listing is to be moved from the white or yellow pages to the blue pages. This analysis
further begs the question of who is obligated and should bear the responsibility for making that
determination. If Qwest and Dex are, how are they supposed to achieve this? Moreover, unless
the agencies miraculously all make the same decision, there will be a total lack of consistency,
creating massive public confusion.

Finally, Section (2) creates ambiguity in how to interpret Section (1). Section (1)
has mandatory language on human services listings, and this section has optional language. One
could view Section (2) as conflicting with Section (1). But the law of legal interpretation
requires that when two provisions of a law or rules appear to conflict, the two provisions should
be interpreted in a way that avoids the conflict. Thus, Dex would argue that the mandatory
listing requirement of Section (1) applies to "governmental human services" agencies, not private
or nonprofit. This, then, gives the permissive effect of the language in Section (2), which would
otherwise be overridden by the mandatory language of Section (1). While this is Dex's

interpretation of the conflict, clarification is essential if a rule is adopted.

F. The Commission Does Not Have Authority to Promulgate a Blue Pages Rule

The Staff Report "assume[s] [that] the Commission has the legal authority to
promulgate a Blue Pages rule covering directories published by telecommunications utilities,

except cooperatives, as well as directories published for telecommunications utilities by affiliates
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or third party publishers." Staff Report at 2. Dex disputes this assumption. Even the Oregon
Office of the Attorney General (the "AG") acknowledges that the issue is a close one. AG
Memo at 10 ("I recognize the commenters raise serious concerns and I suggest Mr. Long may
want to try to obtain clearer authority from the legislature for the Commission* * *.").

In addition to agreeing with arguments raised by Qwest, Verizon Northwest Inc.,
Sprint, and the Oregon Telecommunications Association, as well as other interested parties
opposing a blue pages rule, Dex submits that any proposed rule would be unconstitutional
because (1) pursuant to the Supremacy Clause of the U.S. Constitution, the federal
Telecommunications Act of 1996, Pub L No. 104-104, 47 USC § 151 et seq (the "1996
Telecommunications Act"), preempts states' authority over the format and content of telephone
directories and (2) the contents of telephone directories (other than pure lists of numbers
alphabetically by subscriber name) are intellectual property protected by the U.S. Constitution,
including the prohibition on takings without just compensation under the Fifth and Fourteenth
Amendments.

On October 23, 2003, Dex raised these issues with the AG. See, Ex. 5. On April
5, 2004, the AG Memo rejected the arguments of the carriers and Dex. In summary, the strength
of the AG's responses to Dex's arguments are questionable at best, and reasonable interpretations
could differ. The AG Memo specifically acknowledges that the telecommunications industry
and Dex have raised "serious concerns," and suggests that Mr. Long "obtain clearer authority
from the legislature for the Commission on this matter." AG Memo at 10. These comments
suggest that the AG recognizes the weaknesses in his position.

The Commission should not adopt the Staff's "assumption" that it has authority to
promulgate a blue pages rule. At worst, the Commission could be preempted. At best, its
authority is unclear.
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1. Congress Preempted the Field of Telephone Directories in the 1996
Telecommunications Act

a. Dex's Arguments

The Supremacy Clause (Article VI, clause 2, of the U.S. Constitution) provides
Congress with the power to preempt state law. The United States Supreme Court has
acknowledged that Congress may preempt state power through an express preemption or field

preemption (sometimes referred to as complete preemption). See Pacific Gas & Elec. v. Energy

Resources Comm'n, 461 US 190, 204, 103 S Ct 1713, 75 L Ed 2d 752, 765 (1983); International

Paper Co. v. Ouellette, 479 US 481, 491, 107 S Ct 805, 93 L Ed 2d 883, 896 (1987); Ting v.

AT&T, 319 F3d 1126 (9th Cir 2003). Express preemption exists when Congress enacts an

explicit statutory command that state law be displaced. See Morales v. Trans World Airlines,

Inc., 504 US 374, 382, 112 S Ct 2031, 119 L Ed 2d 157, 166 (1992). Absent explicit preemptive
text, courts can still infer preemption based on field preemption or conflict preemption, both
requiring an inquiry into congressional intent based on the structure and purpose of the statute.

See Sprietsma v. Mercury Marine, 537 US 51, 123 S Ct 518, 154 L Ed 2d 466 (2002); FMC

Corp. v. Holliday, 498 US 52, 56-57, 111 S Ct 403, 112 L Ed 2d 356, 363 (1990); Ting, 319 F3d

at 1135-36.

m

Field preemption exists "'where the scheme of federal regulation is sufficiently
comprehensive to make reasonable the inference that Congress "left no room" for supplementary

state regulation.” In re Cybernetic Services, Inc., 252 F3d 1039, 1045 (9th Cir 2001) (quoting

Hillsborough County v. Automated Med. Labs., 471 US 707, 713, 105 S Ct 2371,

85 L Ed 2d 714, 721 (1985) (quoting Rice v. Santa Fe Elevator Corp., 331 US 218, 230,

67 S Ct 1146, 91 L Ed 1447, 1459 (1947))); see also Ting, 319 F3d at 1136. Even if Congress

has not occupied the field, courts may still infer preemption if there is an "'actual conflict'

m

between federal and state law," if "'compliance with both federal and state regulations is a
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m

physical impossibility," or if state law "'stands as an obstacle to the accomplishment and
execution of the full purposes and objectives of Congress." Ting, 319 F3d at 1136 (quoting

Florida Avocado Growers v. Paul, 373 US 132, 141, 142-43, 83 S Ct 1210, 10 L Ed 2d 248, 256,

257 (1963); Hines v. Davidowitz, 312 US 52, 67-68, 61 S Ct 399, 85 L Ed 581, 587 (1941)).

The 1996 Telecommunications Act took from states significant authority over
telecommunications carriers. The Supreme Court has stated that the 1996 Telecommunications
Act "fundamentally restructures local telephone markets. States may no longer enforce laws that
impede competition, and incumbent LECs are subject to a host of duties intended to facilitate

market entry." AT&T Corp. v. lowa Utilities Bd., 525 US 366, 371, 119 S Ct 721,

142 L Ed 2d 834, 844 (1999). Specifically, the Court acknowledged that Congress has taken
from states all matters addressed by the 1996 Telecommunications Act. 525 US at 378 n.6,

142 L Ed 2d at 849 n.6 ("But the question in these cases is not whether the Federal Government
has taken the regulation of local telecommunications competition away from the States. With
regard to the matters addressed by the 1996 Act, it unquestionably has.").

An essential adjunct to the fundamental restructuring of local telephone markets
was ensuring that telephone subscribers of all local exchange carriers ("LECs") would have their
numbers listed, that the public could have reasonable access to listings, and that both LEC and
independent directory publishers could obtain reasonable access to listing information.
Moreover, Congress sought to ensure that directory markets would be equally open to
competition as local telephone markets. Accordingly, the 1996 Telecommunications Act
requires a carrier that provides telephone exchange service to "provide subscriber list
information gathered in its capacity as a provider of such service on a timely and unbundled
basis, under nondiscriminatory and reasonable rates, terms, and conditions, to any person upon
request for the purpose of publishing directories in any format." 47 USC § 222(e) (emphasis
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added). The Federal Communications Commission (the "FCC"), acting pursuant to its authority
under the 1996 Telecommunications Act, issued an order in 1999 delineating the format

requirement for directories. In the Matters of Implementation of the Telecommunications Act of

1996 (CC Docket No. 96-115), Telecommunications Carriers' Use of Customer Proprictary

Network Information and Other Customer Information and Implementation of the Local

Competition Provisions of the Telecommunications Act of 1996 (CC Docket No. 96-98), and

Provision of Directory Listing Information Under the Telecommunications Act of 1934 (CC

Docket No. 99-273), FCC No. 99-227 (Aug. 23, 1999) (the "1999 FCC Order").
The Supreme Court has recognized that the FCC has authority to preempt state
regulation if that regulation would thwart or impede the FCC's lawful authority. Louisiana

Public Service Com. v. FCC, 476 US 355, 106 S Ct 1890, 90 L Ed 2d 369 (1986). For example,

prior to the 1996 Telecommunications Act, the FCC was successful in preempting state CPNI
rules that required prior authorization and that are inconsistent with the FCC's own rules because
the state rules effectively negated federal policies promoting carrier efficiency and consumer

benefits. People of State of Cal. v. F.C.C., 39 F3d 919, 933 (9th Cir 1994).

Although the language of Section 222(e) does not constitute an explicit
preemption of state law with respect to directory format, Section 222(e) and the 1999 FCC Order
clearly establish federal preemption both by "field preemption" and by express provisions.
Through Section 222(e), Congress has determined that the publishers and a competitive market,
and not the carriers or the state commissions, should dictate the end product of a directory. As
the FCC noted, carriers may not restrict a directory publisher's choice of format because "[a]ny
such restriction would be inconsistent with the requirement in section 222(e) that carriers make
subscriber list information available to directory publishers 'under . . . reasonable . . . term[s] and
conditions . . . for the purpose of publishing directories in any format."' 1999 FCC Order q 61
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(footnotes omitted). Furthermore, the FCC noted that "[i]n enacting [Section 222], Congress'
goals included preventing unfair LEC practices and encouraging the development of competition
in directory publishing." 1999 FCC Order 3. Thus, state action to regulate the format and
content of directories would thwart the goals of Congress and the FCC to allow directory
publishers to choose their formats, guided by the dictates of a competitive market.

The federal scheme occupies the field and leaves no room for state regulation of
directory formats. Further support for the intent to occupy the field can be found in the FCC's
response to the argument of one party that the state commissions should be allowed to enforce
Section 222. The FCC soundly rejected this argument. 1999 FCC Order q 121.

b. The AG's Inadequate Response.

The AG Memo attempted to reject this argument by citing various passages from
the 1999 FCC Order without sufficient analysis. For example, the AG Memo's bold conclusion
that the FCC was concerned about protecting the role of states in matters relating to directories is
based on a passage that recites the FCC's effort to seek comments on the "'federal and State roles
in ensuring that subscriber list information is made available under nondiscriminatory and
reasonable rate, terms, and conditions." AG Memo at 3 (quoting 47 USC § 222(e)). But just
because the FCC was seeking comments does not mean that the FCC has preserved states'
authority over such matters. If the AG Memo is correct, then the federal government has the

same authority as the state, in which case preemption exists.

2. The 1999 FCC Order Implements Congress's Preemption
a. Dex's Argument
The express provisions of the 1999 FCC Order would be violated under a blue
pages rule. Specifically, in promoting competition the FCC gave publishers limited authority to

dictate the format of the directory list information that carriers (the equivalent of
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"telecommunications utilities" under Oregon law) can be required to supply to publishers. The

1999 FCC Order requires a carrier to provide subscriber list information to a directory publisher

"in the format the publisher specifies, if the carrier's internal systems can
accommodate that format. If the carrier's systems cannot accommodate the
requested format, the carrier must inform the directory publisher of that fact and
tell the publisher which formats it can accommodate as well as the date by which
it can accommodate the publisher's request in each of these formats. * * * This
approach will minimize burdens on both directory publishers and carriers, by
allowing each directory publisher to request the format that it is likely to find
most useful while making it unnecessary for the carrier to incur substantial costs
to reformat subscriber list information for directory publishers. It also will allow
directory publishers and carriers to change formats as technology advances."
1999 FCC Order | 109 (emphasis added).

Not only are directory publishers permitted to choose their preferred format, they
are also allowed to request that listing information be "unbundled." In the context of listing
information, this means that publishers may request only particular listings. Subject to the
limitations of the carrier's internal systems, they may not be required to purchase an entire

package of all of the carrier's listing information:

"USTA argues that the unbundling requirement does not obligate carriers to sort
or otherwise manipulate listings on demand. * * * [W]e require carriers to
unbundle subscriber list information, including updates, on any basis requested by
a directory publisher that the carrier's internal systems can accommodate. A
carrier whose internal system can accommodate a directory publisher's request for
particular listings thus will have to provide only those listings." 1999 FCC Order
q 63 (footnotes omitted).

Thus, even assuming, for sake of argument, that the Commission could
require the telecommunications utilities to compile listing information with a separate
section for human services agencies, the directory publishers could not, under federal
law, be required to purchase or publish those listings.

Adopting a blue pages rule would stand as an obstacle to Congress's intent "to
provide for a pro-competitive, de-regulatory national policy framework' that would 'accelerate
rapid private sector deployment of advanced telecommunications and information technologies
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to all Americans." 1999 FCC Order { 1. Such a rule would frustrate the intent of Congress to
allow the market, via publishers, to dictate the end product of the directories. The market drives
how the directories are formatted and what information is listed in them. Publishers compile and
categorize directories in direct response to market demand in order to increase customer usage.
This in turn results in increased sales of advertisements. In fact, blue pages were put into
directories because the market demanded them.

b. The AG's Inadequate Response.

In response to Dex's argument, the AG Memo cites paragraph 8 of the 1999 FCC
Order, which provides that an ILEC does not have to act as a clearinghouse for providing
subscriber list information, "except to the extent a State commission so requires." This passage
has nothing to do with directory formats. Rather, it addresses the question whether ILECs have
to gather and compile the listings of CLECs and include the CLECs' listings in the lists provided
to directory publishers. The alternative is that CLECs have to supply their listings directly to the
publishers without the involvement of the ILEC.

Similarly flawed are the arguments in the AG Memo concerning paragraphs 33
and 163 of the 1999 FCC Order, which have similar language qualifying the states' authority.
For example, paragraph 33 addresses requirements concerning yellow pages. The AG Memo
concludes that "the FCC would protect a state's authority to require a carrier to provide blue page
listings under the same rationale used to protect the states' authority over yellow pages." AG
Memo at 4. This conclusion mischaracterizes the issue: the question is not whether the FCC
"would" protect a state's authority, but rather whether it has or has not. Also, given the
functional difference between the purpose and use of yellow and blue pages, the same rationale

may not apply to both.
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Third, the AG Memo mischaracterizes Dex's argument on a key issue of federal
preemption by paragraph 109 of the 1999 FCC Order. It acknowledges that this paragraph
allows directory publishers to choose the format that can be accommodated by the carrier's
internal operating system. The AG Memo goes on, however, to disagree with what it claims is
Dex's argument that this paragraph precludes a blue pages rule on the basis that it would impose
a significant financial burden on the publishers to segregate the additional information that the
publishers may get from the carrier's internal operating system. But this is not what Dex argued.
Dex argued that paragraph 109 preempted the field of directory format on the basis of what the
carrier's internal operating system could provide. The AG Memo does not offer any specific
analysis opposing this assertion.

Finally, the AG Memo fails to respond to Dex's assertion that a blue pages rule
would frustrate the intent of Congress to promote a competitive, deregulated telecommunications
industry, to which Dex's financial-burden argument pertains.

3. Dex Has Intellectual Property Rights Over Certain Content of Its Directories

The 1988 attorney general's opinion did not address intellectual property rights.
Perhaps this is because a number of court decisions that clarify the nature and scope of ILECs'
intellectual property rights in their directory compilations have issued since 1988. Given the
state of the law today, it is clear that the Proposed Rule would condemn private intellectual
property without compensation.

a. Dex's Argument

A telephone directory is intellectual property protected by the federal copyright

law if its format comprises an original compilation of facts. BellSouth Advertising & Pub. v.

Donnelley Inf. Pub., 933 F2d 952 (11th Cir 1991). The copyright laws protect "original works of

authorship fixed in any tangible medium of expression." 17 USC § 102(a). Owners of
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copyrighted works have exclusive rights and can pursue infringement actions arising from
unauthorized uses. 17 USC §§ 106, 501.

In BellSouth, the Eleventh Circuit Court of Appeals held a yellow page directory
to be such an original compilation worthy of copyright protection since it provided a convenient,
unique organization of business listings and advertisements. 933 F2d at 957. Acknowledging
that facts, such as customer listing information, are not original, the court found a directory
publisher's formatting of such information in the yellow pages to be a work of sufficient
originality to justify copyright protection. The court specifically found that by selecting,
coordinating, and arranging directory information, the publisher had created an original work
that others could not copy without infringing copyright. In BellSouth, the publisher had

followed numerous steps to create the yellow page directory:

1. Selecting and demarking the geographic boundaries corresponding to the
scope of each directory in order to determine in which directory or
directories a particular business will be listed;

1l. Selecting a directory close date on which no more listing modifications
may be reflected in the pending directory publication;

1ii. Creating or selecting numerous business classifications and listing a
particular business under the appropriate classification;

1v. Coordinating all the current informational components of a particular
business with its address and phone number; and

v. Arranging these coordinated listings according to various categories since

business listings and advertisements must be arranged under the
appropriate classification. 933 F2d at 957-58.

As a result of this process, the final product arranged all current business listings
and advertisements according to business classification and geographical area. Because of the
originality of the final arrangement, the court found yellow pages to be distinguishable from

white pages—which the Supreme Court in Feist Pub. v. Rural Tel. Serv., 499 US 340,
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111 S Ct 1282, 113 L Ed 2d 358 (1991), has held not to be the subject of copyright—because the
format of the white pages "is a simple alphabetical listing of residential names, addresses and
phone numbers." 933 F2d at 958.

Applying the reasoning of BellSouth, a blue pages rule requiring a carrier to
gather listing information of certain human and government agencies and compile them in a
convenient, unique organization both will force the carrier to create a work original enough to be
worthy of protection under the copyright laws and will condemn that property to public use.
Specifically, Mr. Long's proposed blue pages rule would require carriers to go through the same
process as the publisher in BellSouth. That is, the carrier would need to determine the directory's
geographic scope that the blue pages would encompass, to pick a closing date on which no more
human services agencies could submit listing information, to create classifications of various
human services, to coordinate information about the human services agencies with their phone
numbers and addresses, and to arrange the coordinated list of human services in various
categories.

b. The AG's Inadequate Response

The AG Memo has no basis for rejecting Dex's argument that the blue pages
listing in a telephone directory is intellectual property. The AG Memo acknowledges the
potential merit of Dex's argument and cautiously determines that the issue was premature in
April 2004 because no specific rule had been proposed. Since the issuance of the AG Memo in
April 2004, a rule has been presented to the Commission for consideration. If Dex were to have
to create a nonprofit human services section, as the Proposed Rule suggests, that would
constitute intellectual property in which Dex would have property rights. The same could be true

for Qwest, if Qwest created the compilation.
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The AG Memo also argues that even if Dex has a valid intellectual property
argument, that argument is a challenge to federal law, rather than state law. Only federal law,
the AG claims, requires a carrier to share the listing information with other directory publishers;
the challenge would not against a state rule that simply requires the inclusion of a blue pages
section. This reasoning is unclear and completely avoids the issue. Whether the carrier has to
share the listing information with other directory publishers is irrelevant and was not raised by
Dex. The issue that Dex raised is the intellectual property right Dex has over the format and
editorial content that it generates and that it is forced to share with the public users, rather than
with other directory publishers. Furthermore, an intellectual property argument could be made,
regardless of whether the law requiring the listing is state or federal. The AG would have a

difficult time persuading any court with its rationale.

4. A Blue Pages Rule May Constitute a Taking of Intellectual Property in
Violation of the Fifth Amendment

a. Dex's Argument

The Commission, as an Oregon governmental entity, cannot deprive any person
of private property without due process and just compensation under the Fifth Amendment of the
United States Constitution. State governments are specifically prohibited from making or
enforcing any law that deprives any person of life, liberty, or property without due process. US

Const amend XIV, § 1. The Fifth Amendment limitation on takings has been found to apply to

state governments under the Fourteenth Amendment. Webb's Fabulous Pharmacies, Inc. v.
Beckwith, 449 US 155, 159, 101 S Ct 446, 66 L Ed 2d 358, 363 (1980) (incorporating the Fifth
Amendment Compensation Clause into the Fourteenth Amendment). Furthermore, the Oregon
Constitution also specifically prohibits the state from taking private property for public use

without just compensation. Or Const Art I, § 18.
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Although no Oregon courts have addressed the issue, federal courts have found
that "[a]n interest in a copyright is a property right protected by the due process and just

compensation clauses of the Constitution." Roth v. Pritikin, 710 F2d 934, 939 (2d Cir),

cert denied, 464 US 961 (1983) (citing Loretto v. Teleprompter Manhattan CATV Corp.,

458 US 419, 102 S Ct 3164, 73 L Ed 2d 868 (1982); Pruneyard Shopping Center v. Robins,

447 US 74, 82 n.6, 100 S Ct 2035, 64 L Ed 2d 741, 753 n.6 (1980)).
A blue pages rule would also not pass the test for takings, which considers the
economic impact of the regulation on the property owner and whether the governmental action

advances a legitimate government interest. Nollan v. California Coastal Comm'n, 483 US 825,

832-33, 107 S Ct 3141, 97 L Ed 2d 677, 686-87 (1987). The Supreme Court has found takings

when the government action limits the owner's right to exclude others. Kaiser Aetna v. United

States, 444 US 164, 100 S Ct 383, 62 L Ed 2d 332 (1979) (federal navigational servitude forcing

marina owners and lessees to allow the public free access is a taking that requires just

compensation); see also Nollan, 483 US 825, 97 L Ed 2d 677 (a condition to a reconstruction
permit requiring a public easement across private property constituted a taking for which
compensation was due). Furthermore, there is a long-standing rule that utility regulators are

prohibited from confiscating private property without just compensation. Smyth v. Ames, 169

US 466, 470, 476, 18 S Ct 418, 42 L Ed 819, 835, 837 (1898); Federal Power Com. v. Hope Nat.

Gas Co., 320 US 591, 603, 64 S Ct 281, 88 L Ed 2d 333, 345 (1944) (rates must provide fair

return to be just and fair compensation); Dequesne Light Co. v. Barasch, 488 US 299, 307,

109 S Ct 609, 102 L Ed 2d 646, 657 (1989) (stating that the Constitution protects public utilities
from rates which are "so unjust as to be confiscatory").

In this case, what the Commission would be demanding of the carrier under a blue
pages rule is no different from what the federal government demanded of the marina's owners
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and lessees under a servitude in Kaiser Aetna or the landowner under the reconstruction permit
in Nollan—an inability to exclude the public from accessing private property.

A blues pages rule would have a significant economic impact on carriers. They
would incur additional costs to implement and manage a blue pages publication program. Also,
a blue page section is a unique feature of a telephone directory that carriers employ to attract
users. Increased use of a telephone directory results in an increase in carriers' advertisement
revenues. But a blue pages rule would impact carriers' investment-backed expectations because
the rule would require every carrier to provide blue pages in every directory and take from
carriers a unique feature they have used to help generate revenues.

Finally, a blue pages rule serves no legitimate public interest that is not already
being addressed by the carriers. Currently, carriers are already publishing blue pages in their
directories because the market demands it—thus, there is no reason for carriers to stop
publishing blue pages. Because the blue pages rule would do nothing to improve on the status
quo, it would not promote any public interest. The blue pages rule would also interfere with
congressional intent to let the market decide whether blue pages are necessary.

b. The AG's Inadequate Response.

In response to Dex's argument that a blue pages rule would be an unconstitutional
taking of private property (intellectual property), the AG Memo appears to conclude that a
legitimate government interest exists, and therefore no taking would be committed. In addition
to referring back to its inadequate reasoning as to why a blue pages listing is not intellectual
property, the AG Memo notes that Dex failed to make a credible case that the rule would have
negative economic impact because Dex did not present evidence to that effect. The AG further
determines that even if Dex could present such evidence, the Commission would not be
prohibited from enacting "adequate service" measures just because other carriers are voluntarily
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providing blue pages listings. Again, the AG confuses Dex's argument. Dex argued that a blue

pages rule would not advance any public interest because most carriers are already providing the
listings. The AG Memo does not rebut this argument, nor does it address how such a rule could
avoid being considered an illegal taking by the government. Rather, it reverts back to the

Commission's authority to require "adequate service," which is an inadequate response.

G. The Proposed Rule by Mr. Long Is Unreasonable

The following comments specifically address the unreasonableness of the
Proposed Rule offered by Mr. Long in September 2004. See Long Petition at 3-6. The Proposed
Rule was a revision of his earlier submission in August 2003, and was supposed to have been
narrower and simpler. Unfortunately, rather than simplifying the rule, Mr. Long made it
lengthier, more complex, and more expensive to carriers and publishers. Moreover, the
Proposed Rule did nothing to address or ameliorate the numerous concerns expressed by the
industry, such as cost, discrimination issues, First Amendment problems, jurisdictional
questions, or workability (as in who will volunteer to staff the necessary committees).

A comparison of Mr. Long's August 2003 original and revised September 2004
draft rules reveals that the new version contains all the elements of the original version. On top

of that, the new version incorporated additional requirements, including the following:

® Include listings for special service districts

e Require all alphabetical human services listings to specifically include names, addresses,
and telephone numbers

¢ Include 24-hour, 7-day-a-week emergency services listings (unspecified); N-11 Telco
services, including 9-1-1, 7-1-1, 5-1-1 and 2-1-1; and special utility programs, such as
power outage response, low-income energy assistance, and Oregon telephone assistance
programs

e Offer two options the Commission may select to manage the compiling and updating of
the blue pages database (with no detailed structure for either option or specification of
funding source)
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e All agencies listed in the blue pages to have final approval over the appearance of their
listings and uniform resource locators ("URLs"); this is the first time URLs have been
mentioned

e Redesign the E-911 page, including specific additional listings for all N-1-1 services,
including emergency numbers for victims of domestic violence, rape, suicide, mental
health and power outages

¢ Establish blue pages type point size at 11-point (up from 10) and agencies for seniors at
14-point (up from 12)

e Publish a disclaimer at the end of the blue pages crediting the advisory group and
indemnifying the group and the publisher from any errors that may be printed

¢ Include a privacy education box on the first page of the blue pages

¢ Include other information in the blue pages, including ZIP codes, maps, public transit
routes, energy conservation tips, street guides, elected officials, disaster preparedness and
evacuation routes, homeland security, history, points of interest, tide tables, and Internet
URLs

e Make local exchange carriers responsible to make blue pages listing data for both white
and yellow pages directories available under nondiscriminatory and reasonable rates,
terms, and conditions

The addition of these new elements demonstrates the continuing unrealistic
expectations of Mr. Long in his request for a blue pages rule. Mr. Long has not made a credible
case or established any reasonable basis for these additional elements. For all the reasons

discussed above, and to a greater degree, Dex adamantly opposes his Proposed Rule entirely.

IV.  CONCLUSION

For the foregoing reasons, Dex respectfully requests that the Commission decline
to promulgate any blue pages rule.

DATED this ___ day of February, 2005.

MILLER NASH LLP

/s/ Hong Huynh

Brooks E. Harlow
Hong N. Huynh

Attorneys for Dex Media, Inc.
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DATED at Portland, Oregon this day of February, 2005.

Miller Nash LLP

/s/ Hong Huynh

Brooks E. Harlow
Hong N. Huynh

Attorneys for Dex Media, Inc.
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833 9 11 503 2749718
Oregon Bewr & Wine Digtributors Asso
£55 S BIOREER annvnnnnansmann sannanssn 503 228-2337
Gregon Burglar & Fire Alarm Association
503 6245487

Bregon Lredit Union League

S S Wit Aot BORVETIRN eeeveene 503 641-8420
Cregon Demat Assotialion

TR S Mok kg oo
Bregos Extoutive Assactiation -
Grogoan Ferd & Grain Association

238G W Rotmmvelt
Oregon Funerel Dirsctors Assetiation

13735 S 451E «cccvorcovvoinvorcrvovconcce 503 6381186

<503 620-3230
w303 2669959

-~ 503 226-2758

Trogon Gasolive Dealers Assaciation
03 684-7912

Sregon Gracery Industry Associalion

£E4Y G Sadeh Lo WHEDORBE cooevrrennd 503 6856293
Oregon Lan{!aumz Lontractars Assaciation

147 5 160 - <503 253-90%1
Oregon Legsl ASSistants ASS0T e 303 7961671
Oregon Modis Production Assotistion

521 56 G5 58 1 emvnnnnminniiiinnd 503 2248822
Oregoen Medical Assot

51 S LOrmett Aug meemsnmsie - 503 226-1555

Oregon Mortgage Bankers v ~503 22365622
Dregon Mosic Edutators As3or w503 2333118
Bregon Hewspaper Pablishers Assatiation
FUEC G Bamptos Sog L1 cvemmencnnnncs 503 6246397
OREGON NURSES ASSUCIATION STATE
HEADOQUARTERS

18285 G BoomasFeery RS Tualatio « 5073 2930011
Gragon Dplomatric Physicians Assaciation
E e R e T R 503 654-5038
Grogosn Satisty U1 Associztions Management
147 5 1004 - ~es 503 28348026
Qregon Society OF Contitiod Poblic Atconmtants
503 6417300

fregon State Assoc B Plombing
15635 3% 1 4en &y Clackamyg - ~503 5571203
Oregon State Bar 5200 Y Padows ke Lake Oswen
503 6200222

Oregon State OF
Fitert Comemisiion LIFIDSW Gestury K¢ Tgard
503 63943118

Dregon Trial Lawyers Msoc

L3 G Vg veeeeeen D 503 223-5587
Tregon Wine Board

L% B9 20 o ¥y o e 3L ~onnnnnnns 503 22648403
Uregon Trocking Assotiation

K5 5% Nuslt BE MHeagiity ~ommmvmnmnvonn 303 313-0005
PR

680 S St Haees D Wilsonifte «~asnns 503 682-7%19

Pacitic Assoc Of Medical Equipmant Suppliers

12 S8 1528 vevvsvenencorovsrmusserrueyonee 543 2539681
Facific B ﬁram & Feen !m:

00 S Matipt meamanenmn ~503 227-4234

Patitic HW Pmcast Cammm &sso«t
FBE (426 canenan wanannne SO 579806
Pacitic Pwrthmst Slee! Fa hmamm Assatiation

{38 14 55 1528 crmvmmonnornornsrevmnmens 503 2539030
Pacific Printing f maging Association
5315 9 estgate T Buite 117 cnommenen 503 2673328

Pear Bureau Horthwest
4362 5 {nternational Wy Sud & Milwauiie
503 652-%720

Pearl District Bainess Association

1585 8 Dnuch Bt o ~ 503 227-851%
Fost Contral Operators - -503 27-17%6
Pinson Philanthropic Advantement it

1435 3 Bormgm Y v 303 797**5906
PLUMBERS & STEAMFITTERS LOCAL 29

258 S Teron Ave Toalgtin 503 691‘5700
Portiand Arta Busingss Assaciation

U BEE AT amennaummssnnsniainnsansenns SU3 241+ 2822
PartiandAssn OF Bldg Dwners & Managers

1211 5% 3t Suine L9 oo - 503 228-9214
Portland Assscistion OF Plumbing Heating &

Lovhay Contrations 14415 5% A& Clackamas

503 5571203

ST e [Bex Meths, v

DexOnline.com

Portiand Assatiation OF Teacnrs Ine
35 M Bth oo 503 2335018

Partland Expoutives Assn
F1E S F T R 483 2276551

Fartiand Betropolitan Agsociation Of Realtors
S100 W Racutan ~ 503 2285595

Portiand Rose Sotisty ~503 7774311

Ratary e rastional District 5000
L5 1S 53 Srunis Py cveveemmnvnemeenn 03 5205055

Shokooksi 0f Portland
107505 bre Wtstals by Besver tun 503 8449579

SMALHA Columbis Thapter

FARE G WA uiy vomomevsssssssososnsns 503 2202303
Soviaty OF American Foresters

AEIIEWLRPON BE avvnccsssmimirrnssmmsis 303 2248046

Saoltw are Assotiation O Oregon g

S35 518 Avg crmvnnnnnnn 503 228-5401

Softwaod Export Councll
598 S 13 408 corerverirverervrssarnrres 503 24604086
Slna:lura! Roof Erettors Assy The
EPR 3 7 T o 503 2581854

Sumius Ling Assor Of Oregon
SELL W Bawewri il dalg by ~ 503 2877007

Suapn istandd Business Assotiation -~ 503 285-%517

TOC MANAGEMENT SERVICES INC

LR35 S Sandyry $ Yigard

Ganat il HEIEQUATIEN comminismmmmmninnss 503 6201710
Transtirst 5225 Jeus 8¢ Lake Qswegn - 503 689-9223
U § Wheat Assetiates e

105 R R ARG DY covvernrvonvssrervine 503 2238123
United Employers Assaciation

0 WE 1FLR cvevmmmrromsnnbnnsnmmmmrsnninn 503 235-8361
Update Management

147 BE 2 vemvesvmmensmnsirssossenso s 503 2539383
Washingtos County Bar Association

503 8450300

West Coast Séaiwa Proa:essors Asm Assotintion

BB T wnsonanmnnmssmmmamensnnnsons S03 Q245076
Posts H423 W5 B2 corvveverveevvivevnnron, 503 2518170
Western Energy Wstitule

H7BE IR0 BE monmntnmnnanannnnahnnin 503 2311994
Westers Farestry & Consereation Asss

A3 SW I8 RE voversremsrvasnsriions 503 226-4562

Western Pension & Benefits Conference
TGS i ioop 503 584-83459

Western Wood Products Asn
Tt Bl eeervreesinn

503 2243930

Litizens For Public Education Int
P4 By I IPHALLEY foeeverevererone 503 2432725

Coltural Homestey Intemationsl. 503 244-2141
Heritage Conter~$herunad Historical Satiaty

i N Facy § Sherosd o 503 6251236
Jung Dregon Friends & 303 223-3060

Hative Fish Sotiety
iy ’\W#S{?{ vvvvvvvvv b b 0 & 503 977«02&7

Horthwest Business Committes For The Arts
294 5 LI sevvostirrsrerseriessnresssses 503 2282977

Dregon Associatinns For The Edocation Uf Young
Children 3765 £ Burtsifle oemsmansunsnn 503 2330190

Dregon Hesd Stant Assotistion

FFOBE Bt B crmimnnntininenasin o 503 2367355
Oregon tadapendaat Colieges Assor intion

FIBE G Bampton $E 560 16 creveneeees 503 8394541
Gregon Pareat Yraining and Infarmation Center

503 9657030

Oregon School Activities

2L N5 Varkway Lo WHSHOuIE oo SU3 682-4722
Oregon Science Teathers Assatiation

¥ ( Box 80454 e 503 53449132

Qregon Sodent Association

415 5 Deium o semeoramsmasan s 303 28460477
Stheol for the Lity

B P 503 2400577
School House Sepplies

2835 KE BIE coninnannsnsamimnsmtmnn bbb bass, 303 2499933

Stiant JF AW IR v 503 9374800

Smart Book & Rumng ngram
F50 8 Maltsvmat B St 138 v

Tes Users Groug
SR Nok U Py e

Theosaphica! Socicty In Portiand

503 230-2944

503 223-9994

T 7 B RGURF §1 oormmeemm oo S0 223867
Writs Arcund Portiand
S1F G (Y wommsmnm e et bnbbrvrvranes 503 7969224

: Associations “

/////

ALS ASSOCIATION OF DREGON AND SW
WASHINGTON

3316 8 Choamas 5t
Tl Frawdtigl 15 Then conee reesscassone 800 681-9851
Althuiner's Assotintioy
PR R R R — 5034137115
AMERITAN HEART ASSOCIATION
120 K N1t By wcnsnnsnnns T 503 233-8100

Amverican Tiwitus Association

B G0 Yo bl B mrmesnnnssanaminsonscnse §03 24549985
Association of Telehealth Products

BHGT S Schals Py Re St 400 coorreee 5032222406
Christian Medical & Dental

137 ELNE Ry St ovoemvevemmeniininnin
Cystic Fibrosis Foundation

AR R T Tl L R Trrnammmm——- . B ¥ % 1 £ 13
Hemophilia Foundation 0f Dregen

SIS Gt gate B Suit e LEG vovvvvenes 5032972207
Leukeorin & Lymphoma Soticty The«Dragon

Lhapter

Olfice F100 S Barfar B4 covovevevcvene 303 2454458
farch Of Dimes

122054 Mostison cee o
tuitnomah Dental Segitty

~ 503 6616470

- $03 22248434

TE5 L5 5L 1t &e M aUiiR ensnnnnannas 503 513-5019
tuscolar Dystraphy Association
District Gffice
Euttutive Difice 4800 S Baoaten - 503 223-3177
Progam Services Uffice
Fatients Seryine OMice 4405 S Yaradam
503 223-9427
AL Otficy - 5032239427
Hational Indias Chitd Wettare Assn
SIRESW Maradam Ave Guite 30T vovveennn 503 222-4044

Hational Kidney Foundation Oregon Washington

2142 %W Qrertie weinen S03 95345354
Kational Psariasis Fowndation
LAOBEW Yeng kv Sut 00 Tigard v 503 264-7404

Oregon Assaciation Of Hospitals

WK e Way FULghe Cuuntls <o 503 6362204
Crogon Titizens For Safe Drinking Water
5036757451

Yregon Health Decisions
S .y > u
Gragon Massage Tochniciang Assaciation
50365-5508
Oregon Massage Therapists Assaciation
Commarisation In Toe Massage Toamanity- Pusiic Sabie
503 2953606

Gregon Uptometric Physicings Assotiation

4454 $E King Re MHborBukig ~ovnnvvvvivene 503 8545036
Dregon Dstomy Assaciation

Beseerion

heting Addrass PU Box 25629 Rurttund OF 5258 «oor 503
644+5331

Dregon Physical Therapy Astociation
R <503 26¢-9247
Fortland Alliance For Health ing
JHGER 5L Wi BL corevvmvrvmnsennneecenie 503 254-6211

Tobaces Free Loatfition OF Oregon
12BLNY Nako iy 5032387706
Yestihular Disarders Assacistion
4:35 3&* Sundy Bd «503 2297705
Bl Moumm Home Gwiwers Assatiation
503 5%0-0254
Sandy ¥ista l
HP AP 5E Bighvw 24 Sandy - -503 5683003
lkRP
5SS Suneydrook Clackammas oo 503 65240018

American Legion Dregos Trall Post 159

BIE5 SE R eovrrrorvernmmmmmmsaniineess 533 771 4283
Fiying Focus Video Collegtive e 503 323-3051
Kargan Socisty Of Gregon

FEEOSU SIS ann 5039772617
Hative Americen Youth Associntion
00N Bississivet - e 503 2888177

wane 503 23946120

Tragon RORKL .
{regon Psychological &ssot Int
14
PFortland Copwatch -
Portiand Gospel Lanter
THESE I v sevssnnnrerenens §33 23672243
Usnited Way 0f The Cotumbie- Witlematte
SEP G LB connnnssnanssissssrimssonce 333 22549131
Washington County EBven Start Family Literaty
1595 G Boa SECOINBLRS anennascnansnar 503 357-4984

e 503 25347155
- 50332145120

E Aeia o

2 M & /%5?
ACLU Ot Bregon

L0 S S B anrirnnnnrsannsistissnsnnin N3 20273186

Amzrican Frignds Service Committes

A5 Brresiga B o eeoreeee 303 23049427
Amgricsn Legioy POst 58 ceveciccnee 503 625-585%
Bigycle Transportation Alliance The

FE Y L3 comennasmnnnn TP 503 2260676
Castado Blougs Assatiation

Blues Notes Sifice 0000 5 718 A - 503 2231850
Chabad Lubavitch OF Oregon

£51 B LapItel By vvrieerrmserrincinace 5039779947
Uhinese Lonsolidated Benevoleat Assn

35 B Dawis St 503 22349870
Litizeng For Oregons Futurs

TG IR ARE coenrmaesvecronarennninn 503 2328508
Lohrmbiz Sough

545 NE 47y covermrosovsvuvanoen pooeeenee 503 2811132
Committes For & Livable Fature

B0 88 B HAGEY B wcscnnmnsmonsonnavnnnes 5U3 ZRBIEH2
Commanity Assotiations s titute

P pasLIey 503 5319668
Longregation Chabad

£684 S Lagitel Beg covvnrnncivvvirrnnes 5039779947
Docks Unlimited

23616 59 Soatford & TUBIBHA wnrosvonen 503 63%% 700
Filiping American Associstion Of Portland &

Vicinity The 8517 56 803 8 cevvncene 5032537638
Frignds OF Sabeet

1965 Coantier R4 Lake Qswegs - <543 6535625
Friends Of Seasonal & Serdee Workers

THEEF Bursith 51 socsmmmonmonsinnnsncse 503 2314526
Generations For Paacs

JHS W #ask B8 -orevercrnnmmmnenennine 503 2222194
Hep Sing Tony

IF K AR BYE cevvvirviriricreromininsoes 5032270318

{udependenl F‘xml;amng Msourcc Center
Y17 G0 Ly 583 8270289

intemational Association 0f Japanase Gardens Ing
181 58 58808 nannnns 503 4711386

Interribat Timber Councif
UL ERE 218 S voevvemsrieccnnenieicerer $03 2824286

King Lity Civic Assn Town Hall
15845 939 1162 Avg o weveveeneces 503 6395365

Masonic Hall
55 N 1L Ave Canby orermreneceeevene 533 2685519

thonpy in Politics Rosearth Action Project

G17 S G v vvevoresssmresevamsnsasmmass 503 263-1922
Moose Loyal Order 01201

FAASE 52 feeresccocecovos mmmmmmmunin s 503 7716028
Hational Association O Pastoral Wasicians The

15135 Bark 5032487412012
Havy Leaguwe Portland Lountit e 503 2275738
Heighbors West-Horthwest

1815 KW S a1t §2 commmmmmmmsnssnnannnnns 50322343331
Horthwest Thina Cowncll

137 N B e < o 5839735451
Horthwast Constitutional Rights Center

1575 59 Tl 230 comsmnmnnmmnnemmnnnnan 503 2410260
Horthwest Retorcralt Assaciation

111§ S0 Suite TS o Purtiond Tel Ko 503 2860927
Horthwest Spartiishing hdostry Assn

P Box 4 Orogon Gty ~—omommrsmsssonnss 503 631-8859
Greyon Alom

5112 S8 Potighl Blef cvone -+« 503 788-4362

Oregon Citizens For Responsivie Gon Rights
203 682-1972

Oregon Wildlite Heritage Foundation
P Hox 3408 503 255-605%

Peace Gdustiog Works - 503 2363065
Physicians For Social Responsinility ing

BE) S B Sete 300 connvnnannnrann 50327442720
Pleasant Yatlty Grange

17115 58 Baatat ff womomsssnssanononsvene- 503 665+ 3502
Portiand Yacht Clup

T241 RE Ranne Dr o - 503 285-1922 §
fublic Power Council ine 2

55 RE [rving §t canansnsnmammnnnsnsaneins 503 2322427 |
Remodelers Foundation

BIEY SF Eiatd 85 worcansnanmnmnmnsssnsannnn 503 498-8382
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Spedial Olympics Oregon -
(503)2480600 /‘"

Rhadodendran Socicty Fortiand Chaptar

#4 Box 6480 503 771-5386
Seregtuse For Sivgle Adolts

S5 S Dot By
Summaertiold Civic Assotiation

Adeinigirative Gffices 1030 39 Sunmrfely D Tigard
503 520-0131
Sununerpiate Home Do rs Association

FHED KE I501E covvveccncioiisrioriiirrennn 503 2570733
Taspeynr Rssocintion Uf Sregon :

8255 3 Hunibar
Tamahowk Destiny Association

5 N emabae a2
Tyee Yaoht Club

5403 231-9961

Suite 100
2 e RUSTYEYS

503 6039009

w593 7352188 ¢

FEITUE VBT mmnwmenammtmnnmmnnnn 503 284-4772
Yeotorans OF Foreign Wars«Deot Of Sregon ; _ ) i
S EE B anemononemsaninensnnenni 303 2555808 . . s 2
Veterans Of Foreign Wars fost 1442 Inspiring Greatness i athletes and communitios since 1972 )
TS S5 BIE vervnnrirrnrrn s 503 7744624
Veterans OF Foreign Wars Post 907 KEN 1. HUMKE 7
S B P cnncanannovuvereevoovererereoeee 503 23460562 furtified Magi Astrologer ’
Witametie Pedestnan Personal/ Spiritual » Relationship/ Family Alohs Basehall League 503 649-8312
4 e 503 2231597 wed %simss/tu;:! o {iackamas County Sports Officiais
2 1 5 edding & Incomoration Timing 1515258 Corduon L8 MIWaUKIE <onneenss 503 5578877
sodmen Of The Workd inttive Senvices EAST SIDEATHLETIC CLUS
Rase City Camp Ko 77 1840 9 Cinen -503 3545713 503408-1293 Clackamas 3139 §t Sonayute 1Y Clatiame
W Atfai i 31 Greg ' 503 4593846
e i oY MARYJEAN KIOD CAP WAt 4406 5¢ Soamon o Ml
A3 G Cocpart €307 weer 503 4178094 503 6593845

Lacrosse Horthwest

1725 80 Luetioy BY s 503 2957774

Sregon Astrological Associntion Kl iy hemiry regardiog thy s nl 8

BIKE

1542 56 D488 §h rereromamrmnesnereeseneeen 503 2348454 FE Bk $T 2] wanansnsnsssnsnnnsssssmsnnnnsn 503 2453714 G e s esbine vight hevt i e G Yulone
HEPA Sacred Lotos Center « Loah Mueher )

00L& Sehosent 560 . 503 2854941 TN SF Wit auie dum o ceevvensence 503 2394 7996 Pages. Yy wonter? T Yelnw Pages w3
Hood To Coast Retay Wandering Star 503 520-2044 el sou ook Yon snme of the ir yiwn

FHL% S0 WRsteate Be Sulte 487 coreeneren 503 292-4626 West Susan MA . faegitian
Jr Baseball of Dregan S 503 6260221 Vo R RIRER vov manssnnmmnsssnnns PR 503 24241214

Lake Oswegn Soccer Club
485 tnd 5t Linke Qtwegs
Lake Qswego Youth Foothall oo
#ain Atteaction Spons Qards
JIARTESE SEL TR FIVEL 10T B 503 555-2255
Oregon Rowing Unlimited
HHE S Sk Pl i w503 2339424
Orogoan Sports Offige s~ West

503 4938829
503 6365031

ARG S Wastern Ave Besvearton coeeve 503 520<8760
Dregon Swinming Ing
19 O Gating Bl coeormeneneeener 503 29760627

Gregen Thunderbolts Football -
ORI 2545 S Kx R West Linn -
Portiand Marathon e sme oS3 2261111
Portiand Youth Saccer Asspciation

UL Gl Wasteen Ave BRI ~annnns 503 5466683
SPECIAL OLYMPICS OREGO 5%3 2480600

Ploase Sev Advertisement This Pojie

US Teanis Assoc/Pacitic HW

4545 5% Wastern e Sute 55 Beavwrion

3 5201877

H

USTR/ Pacific H¥Y Section
847 5o Wasters & Seite 3D Beaverton
503 5¢0-1827

West Coast Health & Fitness
L K L0MB878 cevenniiniiirioini

WEST SIDEATHLETIC CLUS
£5% S Sak Gt e

reneen§03 2835404
e BY 3 223700

See Automated Tefier Machings

Artorney Referral & Information
See Mtorneys' Referral & Information

Yikh Das v peets facl B oorre thal
Adssed senadliag maadadt - uc Yoty

Pragas e Losphide and corgratasses, Tha

T el Poges s yme pude b wadiy

st Sacinats By mrtedng oot s M st
gkl wlartins aiad 28 P Dagass

el Sl of gt d

thazamas €5 NE 19 eeveseeen ~$43 2272345

$regon Disabifity Sports
F21 I PR e eveervreeerise 503 241-0850

Gragon Groyho gl ASSEL ~x - 503 663-3118
Uregon Motorcytie Rosdracing Assn

S03 221-1487
OREGON SYMPHONY

Busitess #2150 Wk gton Sode J00 - 503 228-4204
Gragon Symphony Subscription Services

Dex.

503 416-6383

Gregon Symphony Ticket Office

Here GHee bl S Wavkn <503 2281353
Parkrase Little League ~ ~503 2554748
Regduitte Basehall <503 356-5256
Rose City Yaoht Sk

1515 KE Marine I covvvevvvnvvonieeninioce 563 202 2045
source for local

IAFSTI BB wonmnnnnnnnnmnnsnssnsnnsnns 503 2465345
YRCA of Lotumbia- Willamette

SHE 5% B

TR ZR eveevveeeeen 503 2239822

i

information.

Scoutteam international

2020 Bt e Wegt LI coonvvneioncvne ans 503 657+ 6154
Seputtesw intarnations
- 503 857-1706

1868 Krapp & Wast Linn

ASTROMARK /MARK DODKCH
Cedified Astrofogical Professional
Retationships » Soul Purpose
www.astromark.as

503 252-1558

| BLUE MODN ASTROLOGY
Ve Ruvprbian -

-503 23241214

plete

G MR D Wadia, ny, G81F02
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DexOnline.com

Horry Haids Mo 524 o
Herry Matds Westside
Hicky's Lisaning Servics

503 $41-1738

S83 640-3895

MOLLY BAID coovemmmrrmmmmvanvrnrnen 503 3803490
Please Sev Ad va Previous Poge

KRMAID 503 736-3245

Plegse Kee Advertiseawat Pagee 701

frs Oison's Domestic Eagineering
4755 5 1150 Reg Bttt eeeen e 503 64147839

Mrs Sisan's Domestic Englngering <303 7741272
Muscie Bound Clganing tng - 503 629-0583

{sther Woman Ine Cleaning Servive The
503 665-3924

P& D SERVICE'S
Rgaiturs : Builders » Homeowners

| * new

Pickup &
Delivery

Distributors for:

o ins/outs » hauling » ap
snall & lage homes » intedor/ exteror
sit cleandip » window washing
ofrome pstimates. ficensed & bonded

Serving all areas (503} 761-D677
Perfertion C!caning 503 8728719
PORTLAND M

*iOSWSGO wuun-nmo
B L 503 653~8380
Rachet’s Emmnant Lleani
F555 S5 et B Blibgaukie coe e erenen 503 652-398%
Rebocea’s Cleaning
Foregt Grove 503 387-7993

503 4912986
wreneee 5O 524- 2450

Rose Uity Cleaning LLE -
Sitn 1y SPOULSE aremmenesvmcersonns

Sister Suds Cleaning Co
T52% 55 $ wem <503 7713586

Squeaky Claan ~ 503 531-907¢6
SUPERIOR HOUSEXEEPING SERV!CE INC

L8R8 BUGGD oemoomrmmmoumovorcooeverres 4312802

@7’&1@@« erxmwmxmmm
T&S Home Lleaning Servite

Bewerion 503 646-1532
Yars's Top Notch Lleaning - « 503 5383272
THE OWERWMAM NG

G116 B DU cocnrmevessssmmianosesin 5073 2528336

Fleawe Sve Ad on Provious Puge
The Other Woman It Cleaning Service
503 543-2206

THE ?&E"RFECY TOUCH » I HOUSE CLEAMING

“WE DO (T ALL FOR YOU™
RESIDENTIAL » COMMERCIAL
WEEKLY » BI-WEEKLY » ONE TIME
HMave-tos & Move Outs
APTS « CONSTRUCTION CLEAN-UP

Five Etitales 503-253-1492

THE MOP AND BUCKET ~oocvesmonnn 503 2315064
Td's Special Tooch Cleaning Service

502 656-3406

ial « Ap

Weich danitorial
A
WHITE GLOVE HOUSEKEEPING €O
/\ Packages Customized 1o
(7/@/ Suning Toe Eraie Portiand &
nnpeievns Donater Matre Ase
Resid vments  Move Ins/G
Remals » Bﬂtcet » New Constrection
www wightgiove.com» (503) 856-5473
ticensed-Bonded-lnsured

B ceovcomomrovrorrrre S eveveiiine 503 5517144
Fit Your Needs and Bodget
Oae-Time « Weekly » 8i-Wenkly » Moty
Yachts » Drganizing « Spetial Projects
Ask Aboud G B aranlow * o iy Gwood

Ducks Marine Construction
13455 N5 BAEE 1 mmnsnsmshmnmsnnnmnnimnn 503 5658348

i

WETEY @i (en Wedis, g,

B R P
Broxle gy Sales
WA B i Westlin
Living Graup The
345 39 Yamnit 5
Hamma Ro
345 547 Lake Uswegs -

503 7235450

AAAAAAAAAAAAAAAAAAAAAAAA 503 2223680
503 65592476

Retish 433 5% 18tp St e - 503 22743779
Souri's Gift & Rome
RN 1 S03 2245401

Housing Aumnmy Ot Pertland

Switehboard 135 S R cocnconnennn conne 503 22842178
Yantouver Housing Authority

Genwrd Information 3500 Sal S Seite 1 00 Vancomer

503 259+5593
%WW

Vantoaver Housing Autharity
L5 e Yangburer WA

zimi ia«; 503 28*7«5:93

Huticap Headquertes

A2 EKE LHBER connnannnnnnnsinanmansnmmnns 503 2580287
Hubcap Masters

7267 KU ROBEBIT S convevvvervrecuivans 503 2032991
Hubtay Workd

BELT SE Glenion B coeeen <543 77714038

Hoticap World Too -

CASCADE EMPLOYERS ASSOCIATION INC
147 Mt 8
Forsiang Tl %o 503 2245219

Generator Geoup
TIAE N TR B vnrnennncnnnnnnnnnn 503 224-4811

GREAT NORTHERN STAFF

ADMINISTRATOHS
GHSE 5 ¢ full semiee, Frotessipna Legdoyw
g anivabion We slhnigs vl Ruloyes By
56 Hiat iy oo BOE s vour business ditings

L9155 Macadam dep S e 350

| Give Us This Day

House-Hydraulic ?03

COMPLETE HYDRAULIC
REPAIR SHOP & MACHINE SHOP
24 Hour Emergency Parts & Service

F.P.S.
Cerlified
Sales
&
Service

-Rebuild Hydraulic Componenls, 6/ @ @ COLUMBIA
Pumps, Motors, Cylinders, Etc. I HYDRAULIC
+Field Service ¢~ SERVICE INC.

*Gore Exchanges Available (503) 285-0381

«Compiele Machine Shop

«Test Facilities & Torque Bench Toll Free 800 2683.-0381
Fax: §03 1853794

14601 NE Columbia Bivd

PRECISION EQUIPMENT, INC

www.columbiahydraulics.com

HEC GROUP

KR Spacmints - Gtstuting

155 N R R B cvveverin nnnnn 503 626-7527
Lassen Sofutions LLC

#5 Bt TS GIESRAM cevevensennsncmnen 503 455-8825
MBL Group LLL

L S Dotumbis Sutte L35 ommmrnnnnenn S03 224-7 249

REPAIRS

THEPEOPLE GROUP INC
Your Business. Your People. Dur Prigyity.
PayrllSancos » Ganets * WEDO T ALLURDER § goor
Human Resowrces » Workers Comp + HARD CHROME PLATING
werw thepeoplegroup.net ALL BRANDS

7150 SW Rampton Suite £ 110 ligard503 6394242

* CYLINDERS « PUMPS
» MOTORS » VALVES

+ SWIVELS

American Jewish Commmze Poruand Chapter

350 S B e oeS03 2955761 8440 N, Kersy Ave,, PoRnANDOR 97217
Condtielightar For ChIldren «oeeeeeree 503 235-5722. § (S0B)288-1143 7 (800)4225797

WWW, PR COM

Tl me

LA RE 158 S Geaghany oo 503 4923788 - a
Centrat ity Concern/West Portiand Ooe Stop PRECISION

[ R T Rnronovpastosveseeseanmns 5032267387 P RA u s
£ ity Rosoures Hetssnrk oo 503774-0%85 o m u c
Lompassion is Dying Of Bregon

P OB GATE cevsssmmmssncrsnsasessoserssns 503 525-1956 503 228.7
Earthrise ntarnationst

1864 N3 Mo PRy orevevovosvens coeen e B3 5250108 FAX# 503 228,5764
£air Housing Countil 010

frivsadeth ol 5032238295 EXCLUSIVE enenpac,

§ TECHNICAL SERVICE
CENTER

Since 1985 35L&5)

S5 NE 191 avamsranssnsisnscisssonseonsse 303 221123

fio0d Shepherd Home

Work Activity Center
17150 59 eduds Shed BY
COTIEigS cvrverserer Sheewont Tel o 503 6255431 H vanULlcs
_ Hahitat For Humanity-Portiand %s ssmi Pm ﬁiNTAlS
HF5 BE Rikaghnth covoveenvveres e SO3WINW 4w, precisionhydraulics.com
Humanisis Of Greater Portland a-rool pretyd@precsionhydodics. com
P By BF5E corvervessriireseneraerirnann 503 222-5531 27‘5 NW s' He'ens Rd
# Hood Habitat for Homanity
100 KE 1228 Kot covvonmmmmmminminninsin 503 262-9744
Horthwest Tibetan Cultural Associstion
40T REBIE e w503 222-7172

Dioest g dannes

# R Servites Lorporation
25 Barbyr Bled oon

HR ANSWERS INC

-1 HUMAN RESOURCE
33, MANAGEMENT CONSULTANTS

+503 2932437

Sprcialiing lo;
» Employee Refations o Traiging
» Cbﬂl i L3+ ace
+ {uvpsligations * Recruitment
* Org. fev.

FELE S Mokaud U nepton

1 Busing ss Solutions
F81INE Mart e L thar King & By wvvmsvans 503 493-3533

A Line Equipmant Repair
FHAGTE 22208 U1 Greianm ceweves v 503 (654035
ilBLEEQUIPMNTCO
503 232-8056

£1% S Ligy -
I’lmn Hee ArI e s’*« m‘ I”am

Renters’ Rights Hotling - - 503 288-0130

Wast Tuality Habitat
2231~ 1518 & Furest Grove

Wamen OF Purpose bate raationast

- 503 357-1201

Newber 503 537-1907
w;;jf”f”é e 35373997 - A MERICAN WEST CHROME INC
ﬁ« i 4 . COMPLETE HYDRAULIC
- CYLINDER REBUILD
OREGON fwame SOCIETY SPCA .
1567 e Cotambia By ~ weesee 53 2857722 Pump, Valve, & Motor Repair
& S5 N Yarcoaves Wiy coevorsreen 5O 256-4571
2t TodiFraedint "] & 1068 covninns

{Continued Next Page}

Waest Coast Rir Praducts
1153 5E 400 v Mitwianig occens

i 503 7586-1412

s g sl dpintiv Sefarnates, Tha By
Sl PRgRS S YO Curre Ayl

7
]

............... w503 874+ 3919 tmegne,




Dex/Ex. 1
Page 4

U § OUTODOR STORE

“Where Snowh

ders Help Snveb

fedin P

LOW PRICES » PROFESSIONAL
Since 1857

LARGE STOUK OF HAME BRANDS

503-223-5937

Bpen 7 Days A Week « 213 SW BROADWAY

SERVICE » DEMOS

XYLED Manotacturing
1542 W Comomre §r Troutdate

Creseent Lake Suowmnbily Adventures
«iutge & Basort Bilchwigt -

Copsonnt i

1T HOOD HI-TECH SPORTS

FIEL S Kl %6 Bowing
Butdonr Toy Stors The
#ieg 14 Greverson Wa
fudt frpe-Bal 15 Than

SKi-DOO# -

»»»»»» 503 663-5784

541 433-2505

oy Reatals, Gutitters & Toary

503 663-9272

686 427-7474

RENTALS

PORTLAND

SK SKI-DOO RENTALS
1447 K Saudy Blvd Portised

503 28464947

ACTION MOTOR SPORTS
suthueied Yamdby Davier-Sas
1301 ¥ais St frpgon Uity

ANDERSON'S CYCLE
FHZ £ Atk Ve Blied Vancouenr W

i 45

S Eastyide Unitedd FO-Ret o

e Mg gy
503 6072200

4360 7370700

ARCTIC CAT SHOWRMOBILES ATV & PWCs—
SALES & SERVICE

DUIBOUR TOY STORE THE
Ry 14 Sigwpnaon WA

TetiFrpainl L4 TR cocosvvnvoons

888427-7474

4U Motorsponts

14545 SE 2428 Mve Boring
Kt Hood Potaris

ESTEE By 28 Boring

POLARIS SNOWMOBILES

BORING
HT HOO0 POLARIS

T HOCO POLARIS
TGRS Yy 217 Boring -

VARCOUVER WA

LB SE Wy 2UZ Basiag - oo

503 658-5954
-~-503 663-3544

AUTHORIZED DEALKAY

-503 663~3544
503 663~3544

PRO CALIBER MOTOR SPORTS MO
1EFPINE A0 Plae BNE Yaucouver W&

360 892-3030
K Horthwest
1947 %8 5008y B covmonn wconrconriooon 503 2352519
SKI-DOD* -~
DEALER
FORTLANDG
SK HORTHWEST

{447 % Sandy Bivd Portland o

503 2382510

YRAAHA -

FAIRVIEW

DEALERS

ACTION MOTOR SPORTS-GRESHAM
LAY Nn viglomy Faume G seihan

ORECONTHY

ACTION MOTOR SPORTS
131 s S Orgon ity o

503 6692000

---503 657 «4654

G SR Dex Moy, Ing

DexOnline.com |

Apotla Chomics! & Equipment Uo

BEAT BE AIHE i 503 249-58455
Aato-Lhinr System
GEVT B FHIREE vviiiiicraniocsnces 503 2555545

Kigamy Soaps

£52 § 191 51 Newiborgg oo
HORTHWEST AUTO SOLUTIONS

IF9LSE Gand 4 MR cooceorre 50T 557569
Sunburst Produtts ot
3 i) il 503 235-5343

- 503 5359702

~

TOLURK KGHPRY COMPAR

“One of the NW’s Largest
Soccer Speciality Stores”
*» Conveniendly Located Near
Civic Stadium / PGE Park
» Wide Selection of Equipment,
Shoes, Apparel
« Team Sales Specialists

503 295-6875
FAX 503 295-6903
Free Off Sireet Parking

825 SW 14th Porflond, OR

-~ Back Yo Back Indoor Sports

e 503 6613455
- 503 $6144902

15 9 Corporate & Trautdale ~

FL Portiand Sorcer Avademy

1355 KW Jauieon kS Hillsharg «oeeeer 503 4398304
FAR POST SOCCER SUPPLY CO
B3Y G ALY wocvonironicronconeinrimins 503 295-5875

Hlease Sve Advertisement This Puge
Groater Portland Seceer District ine

503 6295227
Hifistore Socter Llolt coovne - 503 648-5425
Horth Clackamas Saccer Club ... 583 7867820
Horthwtst United Womna Scm:er
Qigs& ﬁmgsy s a4 g kb
{1t The Wall Soceer
EE S5
H1f The Wall Soccer

-« 503 2359754
« 503 8444751

2555 5L BB PiMEbarg ceemnrremenreoc 503 6814 2255
Oregon Adult Soccer Associstion

Adit Suotet¥pniiomes & Coed

1SS S Siyhinn By Suite R onimrnnn 503 2921814
Tragon Adult Sacter Association

1PSE5 Siylng Blvg - <503 2921534
DOregon Lity Seceer Clob - - 503 6729264
Oregon Socter Lonter g

TE 1A SE 520 B (ko o oo 503 655-752%

Gregon Youth Saccer Assatistion
Youth Sncree by 5o 19Boys % Gk
4845 S Wasters foe Sutn 00

Buamsrian < 553 6264625
Partiand ludenr Secear

B G REE B errennnssnnns s 503 2315368
Scare it Saccer

FALB ST Foutr RE corcovermmincociicicoces $03 F7 742290
SOCCERPLEX

885 59 Besverton Laistale By 503 2974143

Southside Soccer Club

TSR0 59 LLGER 408 comcccerrnosomocannss 503 F68 7197
TUALATIN INDOOR SOCCER
1881 5W Q! 3¢ Tuatatin - 503 8859300

Tursi's Soccer Supply

IR RS LT R—— 503 297-2241
Tursi's Soccer Supply

558 Henantie B Lake Bawiga oo 503 635-2202
Willsmette United Socter Club

155 S Sraflord Re West Linn

638-9777

$nlm Mmmlism!a White Gr
Bive Puges.
Partiand fmpact « HE Family Service Conter

AL 8E Bowg St .- 503 98846020

Acadomy2 Bottam Live

FEE BE FGIGH covsssonnmenmnsnnnnnnmnne 503 2644952
Adwentist Adoption & Family Straites
SO HE BRGAE oo 503 232-1411

Hipgrting Kere Lonters

Kore Yonith Rod Family Cratte 200 38 124 Grestarn

5038554208
fedepinisteative Difons 433 88 288 coe 503 23%-8101
Albsina Winisterial Alfignce
FUIH G s 503 285-0493%
Ricohat Froe Convnuaily
Program Manaper 145 89 Lourn Spite 14

5032450647
Antt-Defamation League OF BNz Brith

Stewart 1 R PES Seattle WA

FoetinndTel N 303 284-9931

anty
[IEE-CRTESONIU0 S T DUNIOPNRPRORN. < 5 & ¥ OF & ¥ 4
ARC Of Washington Loty .
ARG YW LA LIatd or v 303 B4%-6110

Asian Family Couter
G i
Asian Health And Service Center
33355 35489 5038728522
Asian Health & Service Center
12505 A Bied Beavertan cooee-303 641-4113
Assacistion OF Frafessional Mortyage Wamen
5039732563

- 503 2367244
S03249-5801
« 503 6486766

503 235-9394

Bakhein Lola G Foundation

55135 2t Avg oo
Birthright 14585ty
Birthright £3¢ % Lmeols 5t Hillabor
Black United Fund Of Bregon The

JELYNE hivarta B - 503 282-7973
Blanchet Mnm Of Hospitality
4G K BIEU ceinrr o oo 503 2263910

BOYS & GIRLS AlD SOCIETY OF OREGON
Maia Office & Geoeral fnfurmation
PIE S Bountary Lo -503 322-9661
Bridges Yo Lhange Int
Bridges Yo Independente
1735 55 Biv IR BL covvenvermmmmannarannss 503 230-2114
CAWOUCC@I&RI'"ES
...................... 5063 231-4866
Cmohc Chariu«s Liatine Servities
Serving Ton Lation Tomeynity - e Habls Sspandd

51 8 19151 Grasbapm omromevonnenr 503 6698358
Lathotie Tharities Refugee Resattizmaent

I3 Y I B oo nmnnsoneroee 533 E31- 4866
Cantrat City Concers

FEE K K Ly oo vvesmmsvnnscoenceennnins 503 24- 1651
Contral Lity Concern Hopsing Dept

3N ke - 583 525-8483
LContro Cuftural

116K adar 51 Coraplng cooccrmmmmnnn 503 3550446
Lheh mm House Cottent

416 £ 3¢ Wbt cooerersassssncnnrnene 503 5388815
Chehatem Youth & Family Serw:es

Lfitiicil SQVIEES cocencrmmmmevennnnimnos 503 53§« 4874
CHILDRENS FARM HOME

aambee §f Tedbum Family Serdang)

Pegichatee ey

$41757-1852

Child's Path

THEKE Sty BlE oommcconcaee 503 872-837¢

Christmas n April « Washington Co
13554 W 4t 51 Bravectnn
Clackamas Service Lenter

503 844-4544

SRIAGE B covvorrmesrvescossversersne 503 7712524
Llackamas Servics Tenter
28 Bk 2628 Clackapniss wovovovsneccocnn 5032717918
Lonsmonsay tostitule
HEERE Martin Luther King & B comeere 503 2811567
Community Action Center Youth Pragram
13 8 15 Mamberg ooomeooomncnee 303 535-5023

Lommunity Energy Projett
457 & tBara St
LUB Educationa! Fund inc

503 284-6827

G40 B Braatedy coccoccennor e 503 2436108
Dungarvin Drogon e

Figartd coemesnnnne cuie roneveee 503 G624~ 0HOS
Early Hosd Start Of Pormmd

555 8 0% - -+ 503 254-8267
Easter Seals Dregan

5757 538 BUCHERI wrorermrnsesacsecencee $U3 2255106
Eastwind Canter

2455 S Hakty §8 Troutddde oo 503491-3300

Eastednd Community & Family Center
L5 Haley Bigg & Troutdale - 50% 491- 3300
Etunds Goweroment Services

16116 BE Weat e 58 - 503 2583000
Esthize's Pantry - 5034932222
Family Resource Center

1R Pacific Bye Farest Gruwg covvoceeree 543 35942508
FISH EMERGENCY SERVICE

133558 Hawt horse Biud covocrcecennns 5032335533

Francis Center

LR35 SEEndAve 5037756764
Friendly Howse ne-Lommonity Center

517 8¢ Saver 303 2254391

boards-Social 1275\ So

2503 4656597

Friendly House ke Emermnw Servites
1B 5 (remg oo 303 2284335
Friendly mmw, Semar Scmcn Lonter

LBLE 5 Bt ot s s 503 2242540
Fnﬁndsﬁf??ﬁ? Children

A KE HOIH oot vocsovveimmm o 503 2516833
Genarous Ventures Gleaners

BELS S Wondateth Blog crvor wnr oo 503 7880209
Gerntan American Satiety

FHOLEE e - o303 778 1585
God's Kids Coring

141555 Riitg 81 conevsmsnnrinnmmmmncnec 503 FEDTFAG
Golden Harvestars b

$E25 % Wittt Bl v 503 2860750
(‘m«mg Kardens

FEOINE SR ccnrnemmmmimanenoenoannene 264-5420

HARRY'S MOTHER RUNAVAY YWN A{;W‘l
4 Busrs 3 Luy, 4% Seys A Vet
3543 55 ot o Be 503 223-8111

Toll Free Ol 1 & Then - - 500 9149706
HOPE Coalition Of Oregon - « 303 6611412
House Of Hope 593 259-8%28
Hause OF Hope Transitianal Housing

e 303 6499595
fmmigrant & Retogee Community Organization
ZICLRE GRaat Por sl woooerreeoon 533 2341541
fon Home For Boys The

D R £ 1 UE e ue—— 5837776317
ntagrity Plos

A58 GE Bebmont Bt e 503 2302351
TRCO 10351 85 Ghean & - 503 2341541
Jdewish Federation OF Portland

L65E ¥ Lot By o -« 503 245-621%
dieren il RS istant oo 503 655-4264
Juwenile Dishetes Restarch 503 643 1945
Kurdish Homan Rigms Wates

101575 Barkes Bl comrisnnnonnsnons 503 WG 5168
Lite Center

334 NE Martie Lo e ing Jr Bled oo %03 2846878
Lmns Eyehank Of mean

G N I cnneninmnnmirecniiconenons 503 4137523
L;me Pezmiz o Amenm

G285 %E Clams Young Powy Hllshooo v 503 8461542
Living Hope Internations!

A SEEL A R v v 50377724950
quERAN COMMMUNITY SERVICES

THWEST
- ®
°. Lutheran
Community
Services

Hanlts « davlics « Hop:
ADSIS TRAINE GIFKES
H08 85300, Pretiand, BR 97234 o R 23T THEG
mzw«n;uuumm Louay

o Py
/Retuon S

Ray cmmn; Hm - BN 1T 4043
WAS!‘WO& COUNTY
Rexveston S0 MT 6763 Famst Gomos 503 357 8421
HogeSpring 508 451 2313 REYP-SU3 8795820

YAMHR L COUNTY
Setimpdie 503 262330 Hewger S0 538 8658
s ety

Lutheran Community Sarvices Northwest

15485 69 L1581 Ayg conveconcnnninnnecne $33 6395620
MacDonald Center

G55 2 L0k B connemrmminmmonnsinns S03 2425728
HA0D VWashington County

BFAR K Bty Bl oonmonmocniccnconee 503 614897Y
Hake <A~ Vish Foundatins Of (mgon

LG L9t Ave - s -503 2922280
Maental Heaith As:

B12 G ARG cormrmrmnnrs oo 503 2086438
Maerey Corps

LTS Lt sen - enne SO 3 7955800

Military & DraftCmm&etmg Promct‘?he
503 238-06035

Horrison Cnikl An(l Femiiy Serees
Rosernont Treatment Cnte & Schod 9931 SE M

Seatt Bled Pig 97266 583 777-80%0
Mathers Agatnst Drunk Dricing
Hudtuomish DREer oo 503 284-6233
Mothers Agatnst Drunk Driving
455 ¥ Setingron Gladitone coeveccomona 37235040
Mgl.’lg&liﬁ SCLEROSIS SOCIETY OF PORTLAN!}
2901 %E L 503 297-9544

Hultnomnah lnma&nm&a! vamg Nagram

SN Brdbee oner 333 2348757
Heighborhood Hose

FHETG Lagitol Ry eommerr < 503 2461663
tiorthwest Mental Hoalth Management Services

108 Pretiand d Gladstann oo - 503 6556674
Horthwest Pilat Projett ing

IG5 Broadesy 503 2275805
Horthwust %rﬁand Arten ndien Hea ms Baard

2% S Marrigan 428-4185

{!:tm tinved Hext Paza)




Dex/Ex.

Rorthwest Portland Ministries

1818 8 Srving B corevcnennenninnicnnecedd] 503 2211284
Options Lonnseling Servces §f Oregon (ne
JALE 36 1Z)8E mvrinmmmininimineninmiinnin 503 3355975

Dptisns Lounseling Semtﬂ 2f %.m:gon i
5 1 et o 303 3355975

$ntians Payee Semcea 88 SU3 225-1274
Vregon Lonsumir Lisgue - w303 22743882
Lregen Louncil For Hi it Advantement

195 0l e v 503 228-4131
Dregoen Councii B Churthes
4% S Bt verivccessiiiisiniinnn 503 22141054

Lregon Family Institute

5 B L3 HilBsDorg ~eemmennananvasmanan 503 6812174
Gragon Food Bank

S Bt BEITY mmnnnnnnnnnnnnnvevssrorseros S03 282-0555
Uregon Health Lareer Lenter

L3659 £ 580 Rue TURILIN coomnsnsmonns 503 6919058
Tregon Human Development

SHL L QA BE mennmvvvvessssservosrssssererns 503 8369620

Oregon Human Development
IEHLLE Fr 5 o
{regon Human Development
Corgorations Administration Olfice
5520 5 Bartnt Be Suite 1T vomennaannsn 503 245-2600
Oregon Human Development Corp i
233 & Washington B HillBors —nnves
Uregon Human Develogment Corp il

503 666+ 3009

543 640~ 5496

31 ¥ Yashimgton $ HIHOrY cosmomnns 503 640-534%
Gregon Korean Community Lenter
12555 S 12 St BORBILOA covsnmmmnssns 503 541-7887

Oregen Lions Sight & Hearing Fouadation

110 S orrso a Yta A0 vevenonneonn 503 8274052
Oregon State OF-Service To Thildren & Families

5525 %% Roy i HIHEBLEY cemcorovrnene 503 548-8851

Washington Tounty Branch 5820 5% Ry Lv Hillgaor
Dt ach Mmmry it Bumsum

TR drd S e
Dutside In

1132 S 131 Q08 wemmscnnsncrsrnnrnn

~ 503 225-05%0

ceeeee$03 22344121

Parsclete Sociely ntrraational ing The
FHE G R vt 503 274-5434
Parent To Parent OF regon
F2E Buncan U Laiy QIWEYD xersnnases 503 £99-%133

Parents OF Murtered Childrens And Other Surelvors
Of Hamicide 14477 SForythe R4 Grogon City
503 8568039
Parratt Lreak Child & Family Services/ Healthy
Start 53 Pleasant ke Rate 3 Gregen City
503 7224110

PARRY CENTER FOR CHILDREN
Wi U Triltlom Semuly Secdress

Residastinl Tesatment

fraeppaticFostar Ly

sdmustemon Ml

AL 5F Dogesl] BRE anenrsssrnrnnnnsanins 503 2349591
PEAR {Program Educsation Art Recreation)

BEL S0 SR wnrememnmnnenanasininsnnesanas 503 2285677
Partiasd Fefiowship The

[E T e 503 23546354
Partiend Food Drive

s = 503 2413563

Partiang Howse O Umoja

Adrinistration GHoe 4541 B8 1 th e
Pomam\ Housing Lenter

EEELE TV R U RO 503 2827744
Portiand tmpact < Administeation and Brentucond

Darfington Community Lenter J2L1§E 52 4y

503 988-5%41

Porttang tmpact « SE Family Service Lonter

A7 B Bathsene B o - 503 4886000
Parttand tmpact « SE Molticuitural Canter for

Seniors and People with Disalilities

<503 282-3296

SH1 55 BRORt §E comommmrrnenmercreonns S03 988+ 3660
Partlamd Prograss House

BT N V0T Aol corevsnieseriiveriond 503 283-1650
Project Pateh

13455 S8 7t 3¢ CIAR MBBE oo mmninmns 503 653-8086
Providence Child Center

£35 %5 4713 44 POAUBNG ~oemarmnninnnnnas 543 2152400
PTA Clothing Lenter

FH6L 55 WrHBEE mmrmmmmaneanmnsmanninnnns 503 238-4522
Rambrow Semi-independent Living

S B Bawthorng BRE cocoomomoommnne 503231-1283
Raphael House

Clfice 2057 8% Guart 503 222-5507
ROUTS sovorsssrinsss s 503 28844021
Russian Oregon Setiai Services

F31 B Wosustack by - e 503 77743437

ST VINCENT DE PRUL SOLIETY

Empgenuy Servives 3601 SE 278, POR
Clients 03 ??‘3~$43 {
Catby/ Clackvnas S0 5950288

Hiflsbor/ WA Cowaty 503 M% S087

Adpinigteation 508 331837

Yehiche Donation B3 5062081
s seippds oy

Salvauan Army Famity Services
G AE D St Hllshors ereneees B - $40<4311
SALVMION ARMY THE
ARC Adult Rehabifitayon Center <503 23544192
Lagcade Divisional Heatguartens
Adetntr stive Office

1785 54 Sande Bied oo 503 23440825 WIL

w

GIEE Danstion HUt Ling ~oemcseccnses 503 238-4483

Missing Fersons
Tel Freadial ] § Thes corvorecsvancacs 800 4987728
fiecuvery Ruad-Emergency Serioes
Hardor Light
38 S E88 B wnannnnnnnnnaannnsnn 503 2391259

West Woren's & Children's Shelter
503 2247718

LCammunity Services
Costrectiznal Servites

LFE5 %K Sangy Bled ommorscsinieee 503 239-1229
Rose Conter For Senjory
ZHLRE 19 A ottt 503 239-122)

Centers Fur Worship & Service
341 %8 Gav 5t Hitlsbors - 503 540-4311
Grashatn Corps Coommun
35 NE M0 5E Grestam - 5403 661-8972
Forttand Tabernacle Corgs
1785 NE Sangy BRE rannnasvceesvens 503 2391224
Centers For Worship & Service
Hiltsborg Corps Community Center

503 2391238
Msure Street Corps Community Conter
S35 N WIEAME covrecvoreroeresinas 503 239~1241
Sandy Lommunity Action Lenter
98T Pnest Bled Satly < oreoeereeecee SU3 6654045

Sawers 503 5412425
Seif Enhancementing

W Kerhy A oS O3 28%-1721
Staaholits Ananymous w503 2244840

Shared Housing

151% 50 Sty w503 2259924
Special Olympits O 503 2880500
Sponsars Drgenized To Msm Refugees

86 NG Glsan 5L - e 503 2843002
Springuwater 81045 7348 veo 503 7725018
Store To Door/ Grovery Dnl:mry

145 N GOLNE BY menvsnssnsnnarsnnsnnnn 503 4138223
Street Light
B 6 195 4L covrersarivaniasnan wor 53 2245088

Tachnot racy 5238 X brintatun 31 o 503 285-3029

YOLUNTEERSOF mmca OREGON
Woren's Residentin <503 235-0131
24 Hour Crigy me 503 2326582
Yolunteers Of America Oragon I
g 503 7715563
Yolunteers Of America Bregon Ing
537 S Al wernsssrimsoonmnssconveseoneen 503 235« BESS
Yolameers of Anerican Lommon Bond
G475 R conchenncisinsiisnsrnmnersvaes 543 2801618
m Workm Education leecl
B worermressnrannnececcocnn 33 2335787
mvmv w:waﬁws ROME
Mt Of Trilum Sy Sarvions)
fhergpegtit Doy Suonl
Gutpatnnt Serdes
Tagraptots fogterLare
A% H Yaotaard § e oomooinnonnnns
LIAM TEMPLE HOUSE

503 234-7532

Administrative Offices
sk £V TR 207 SUSIIPRIRIRIRYONS
Wiltiam Templs House

cinneene 503 2263021

TIY Paratned dvg - 503 243-3511
X« Ray Caty wrovoennose ~ 503 7210115
YWCAOF GREATER PORTLAND

for i Caataer Coll This Rumber

503 2947444
Youth Progress Assaciation

.................. 543 233-6121

534 58 Wbt 46 con
Zamahath Kitetwn

503 667-24692
Acker Pauis LLSW
1460 N0 LR IEY wovvrevvvaovascecssonen 543 2243383
Raznda Marg MSW
S-S L e g Ll Suus Worer
503 2235474
ANN WIHCOXLCSW
ACSW-Lioamset Lhnint Sotial Worl
H35 4E Moatarey Ay coneiveiviniivane 503 6549507
Batterman Ronni l5W
B335 TR coosnmimssnminminsnssissrrrsns 593 2211500
Beahrs Clawdette Hastie masw reswy
TIHE NE Ha0000K SErvenevsrernmmmrnnnunen 503 249-7215
Beatty Robertd MSW LLSW
3434 Sl Bt eoceiencncininionen 503 22342214

Bevis Jeanne RLSW

11 N 2t
Chadeol! Detra LUSW -
Christensen Laret

3525 N Upshiot §E wemeormisinsncsininins
Corman Frangi € MW LLSW

15964 fiounes Farry RS Lake Uswags -+ 503 6753879
Drinka Barbars R LSW

EIT RS Bp ]
Easthery Jenaifer Loty

503 2286235
503 222-2043

$03 2221420

503 222-9570

FH055 5L 1 errromonsosonmscareonevvnss 503 40K 5399
Fﬁer?nss LCSW
20 50 10 wevsrrnncrsnnineeneeeco S0 22242420
Eﬁﬂer El!ml MLLSW LW
S K THD conmcncnnnnissssssennsssssrnnn $63 2241433

Tt AQYOERME revsmnercnsssensninsssineens5P3 6358888 Graham Marsha Lot Losw
Thelt Talk Counsefing 5% «503 241- 7703
S SE 526 ovvveverrorvonicrnrocvrirvrnre 503 7712542 =503 206-0788
Theft Tatk Lonnseling Service e Hannibal George | MEW LESW
WS Mk 503 7715968 3404 T Caly fog cocirncmimmmmnrnenn 503 248 F554
To Shine Tag fag v 503 249+9197 HEDLUND SUSAN MSW RCSW
TRILLIUM FAMILY SERVICES SLL N 25th 398 Gt 2L nnsmnnnennnonn 503 2267620
See o Heary dokona MSW ACSW LESW
Parry Lemtee For (it 535 5 Jackegn St 503 2234250
Wueatly [hidan's Home Hirj Terry LLSW 503 2998462
Chidrens Faem Home Hogan Thomas ICS
3556 35 Wondeard 8 e 503 2347532  HTA K Lse R4 Miluaiie 563 7948190
Yuelatin Resource Conter Kaiser Atan LUSW PMHNP
15945 59 Boomes Farry R Tualatin -oor SU3 69049008 TSN 100 ABuite b conmenicconees 503 2280557
12X 12 Qub Kiser Karales
FU3E ME Bluan B eeevvercocnniriecicannnns 503 253-8428 4501 S Macaden - o 803 2953415
United Corebiral Palsy Assn Of Oregon & Kiser Karalee oS3 2453413
Southwest Washington Ine Kiser Karalee MSW LLSW
ity Dfic 7535 SE FO8 187 B nnennnes ST 77748168 Y G UL nensunsnsnnsnsossnsosinssssnnss 503 2953434
United States Mission Kiser Karaloo MSWLLSW
FASBE (el i e ieorncnennnns 503 2BRYG4 HI0G W 142 comvercnrmininsnniisnniiin, 503 295+3434

UNITED WAY OF THE cowam%l%&m&m

L35 S 1118 evvorvorovonraisvarvevereras 2289131
Urhan Lez;me Of Partiand The

K Rassel § coorecncricnnnirvasinsnniine SU3 2802600
Yolunteer Works

2145 JH QHrten cesocommemsssaseen 503 413-7787
VOLUNTEERS OF AMERICA OREGON

Admingstration 1510 5 SR cemnerrenn 503 235-8455

Aduit Day Servives
Lambert House East 46038 36 1901y 503 7602075
Marie Srith C&n’tzr%l&k ~§ma -« 503 3350980
Yelma Joy Burnie Center 537 5 Alder
543 232«4117
Ohiid Care Center/Family Reliof Karsery <o, - 503
L36-8492

?msiy Cenw Qutreach {Busivegs) < 503 7715503
Hen's §4 Canter 503 335-8811
Barunting Program 217 € s - 503 23463033

thedt Store-Donations/Pik-Up 503 7240948
Vehick 4 503 2397944
Listings Continued

Kresse! Eitern Holan LUSW ATR
B S Rally Bet cnmwmmmssmmmmmnnnnverrrreSU3 2859684
Lowis Jangt M ICSW

TULF N POLIGU B nnnsnsnsrnnnninns 503 2%4-1975
Losk Laurie L M5W

Y125 HE A2 S eoeneemcmcvenensnscacscseserce 503 28042077
Haier Abby Lattritlge Ron. losw

W Bt 503 228-8569

Maler Atby Lauwge R LOSW

312 S Washngton 5t <S03 2285560
telartar-Cameron Belsy - - 503 227-34638
MeDermott Laurie LLESW CAD

1£35 S Martisnn ovssssssssevecues sominnd 503 2749360
theKinnon Carol A LOSW

SRS W Canyon in S8 240 conncncanconns 503 292-543%
theLaughlin Kathleun LOSW PHD

2335 % Fanters §t o - 503 245-9311

Mike Paulx B ALSW U

VA SE SEAT wmmmimmamannmmmenmmmnnennns S 1S 25 22256
Munter Leo MSW
1825 59 Worraf HE coconmmecniernnnannne 503 6444511

Page

Muntar Les MW

1225 N peray 14 Seite 301
¥armen $Jdennie
Poweit Alice Kartin LLSW

B R r R ——
PULLIN DOUGLAS LLSWLPL

EILE Burssida St Portlang oo
Resnick Miriam OB

E33 S 1R B30 cevemnrorveouonaran, wosee 503 2237620
Richards Alicia

2303 E Byt 5T covoniann
Rolrinson Miriam L

B12 5 W ARRGUR nemeknin min sammrmnnis 503 2415307
fosenthall Susan A

- Liownd Clicn! Soci Worker

1538 5 Taplor Spite 755 concnnnnnnnns
Shirkeff Jean K ACSW LUSW BCD

1982 KW Kearmey 51 5pit 4 1T covonnnnn
Starker Joan E MSW PhD

o 503 5444511
,,,,,,,,,, oo $03 790-2275

503 231-0630

503 2934177

~503 2320967

303 22341313

- 503 222-1507

VO17 5 4% Barbur BIvd everecnvrerninenacecdd 503 24547332
Stuc oy Myia LOSW
1525 BW 2HR - -~ 503 2236558
Swingen Larol ¥ LLSW
155135 Taiuride Tory Boawerion v 503 6265236
Tatum Elfte L MW RCS\'J
S 503 2742661
' Tatum Elfic L MSW RCSW
PG S Hushington SRR B s U3 27442661
Faylor Lym 5 LOSW
153 59 Tabor St 755 commnnnsmnnanniis 503 2231957
Tharn!an«danes usmy LCSW P{:
RS a5~ wnsunsninsssnnense 503 2356171
Timberlake Pat LCSW Ho
1835 S SR wmnnnvmnsonsssnsssnssrnoonss SU3 LI 1368
YanWormur Elizabeth
1350 59 Bastrdlg comemmmnisseniriennd 503 297-3803
Vargo Andres msw
557 % Trompn 503 380-2233

503 295+ 1804
503 2229311

Wackerie Louis £ mssw -
Watker Patricia 8 MSW ..

Wilkins Barbara RELLSWPL

VA0 SW Tayior Soite 546 543 274-9840

Who knows how to
insert a big Yellow and
White Pagesinto a
skinny computer?

Dex Knows™
The Dex directory i3
available.on CD-ROM.

Need an additional
Dex Directory in
print or on CD-ROM?

1-877-2GET-DEX.
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1244 Security-Senior

Is Your Home?

Security Storm Doors

Ses Dooes & Operating Devices
Screens-Door & Window
Security Equip, Systems & Moaitoring
Storm Windows & Daars
imdaws

dewett-Lameron Seed Co
ALY NV Hearh R¢ Hillshors

Yan Dyke Seed Lo ke
TIEG N oy AT Forest Groeg we

AAAAAAAAAAA 503 547-2293

- 503 357-6112

Senior Homeowmer

. services including:
In our » Assessments
Heme v Updating .
» Remodeling W%
AN - Maintenance ®
www.ivh.biz I Prep Homes &= -
CCB# 157737 for Sale 503 243 '2424

16869 SW 65TH AVENUE, #332, LAKE OSWEGO

ONE WATH HEART TULEN CENTER
A leader in women's self defense

for over 20 years

Wmmm

47211 5% Hawtberey 503
Straig it Blast Gym

Partland Gym
1511 KE Martinl pthe Ky Bive eooee 503 2342924
Seaverton Gyt 105345 3 Seaver donm 84 Bravertun

03 35043926

U § Westcoast Hollywood

71T NE Broagwpy wwevereessmneevvenve 503 2847843
US Wast Coast Yaekwaond,

1941 G Sladdus oo o 533 7758669

w WomeaStrength Program
.

Furtipnd Putis Bomay
503 §23-0296

HUBBS & HOPKINS LTD
Most Complete Selection Of Luwn Send In Portland
* Butk WildHowers » Fing Lawns
« Ezaiony Lavins * Sod
* flecizmativn & Erosion Lontrol
www ProfimelawnSeed.com
1412 5% Ankeny §t Bertlatb oo -5 33 2397518

i

Hanauska Yicter
Aurara

HOBBS & HOPRINS LTD
Most Complets Setection Of Lown Seed In Portiand
* Bulk WildHowers » Fine Lawms
* Eeolony Lawns * Sod
* flectamation & Erosion Controt

503 2665951

www. ProtimelawnSeed.com
17242 3E 030y SLEGHROH v ereers 503 239-7518 |
Landiseed Internationat LYD
SHHS G0 SE LY wrmmmmammmnnsnrsnssssiniss S W 3-5956

Prodoction Sereice Internatisnal Ing
WP NY verbourt BiForest Grove 503 357-9172

SUNMARK SEEDS INTERNATIONAL
“Your Native Seed Source”
o PREVEUMTURS SEED o IROMONCONIROL MOES
* KATHE CRASEES & WDFUNRE
o WESLANE: GRASSES & MPARAN SEERS

'ﬂIS?‘.W )M&G!QYWRW §
anmaresds com

warehouse - ADYE6 N Corpurte s
froutdule, OR 97060~ =~~~ «503 2417333

-

343 772-0600

2
Academy O Kung Fu
L5 RE TIRY AYE ovccvorcestmnsionoerirnn

Aikido Bonthwest
1621 F 5 580l o ghiin Bivd Milw it <o 503 7863046

Aikido-Multnomah Aikikeai

L4015 S ¥ E ] 303 2468120
Katoury Jeanning
7 E Remrsch n MITwRUREE coreerevecoroce 593 6590452

ttartiat Ants Fitness Center
55§ Fowall Bieg Gresham -

503 6652867

ASM Litsograghy :
V1673 N ilenn Bidng DY ansmmmmssssssen 503 2520508

AL Solutions

LR sea ke Lok Uswegn
Atteierant Hetworks

15288 5 Grawnkrine Bowy Besverton 503 4669231
Advance Plastic Produtts tnc 360 5462300
Al American Semicondoctor

576 i Greeniter Pony Boawerton 503 5331605
Mohatek Specialty Prodocts

503 4998300

14444 & Tngigstrial Wy CLCKAMES ovve- 543 7861555
Alphatek Specialty Praduct

24 Box 2357 Clackarons - 503 $98-7103
Applied Materials

5005 S Restows BY Lake Oywego e 5U3 59844595
Ascend Instruments

2056 NW Aluclel Ur Hllsbom weersaens 503 614-5486
fay Mvanted Tethologios LLL 503 6211020
CHEMWEST SYSTEMS INC

L3ER S S J06 Al covevrvvrrnnn w503 63946414
Lirrus Logic

450 W Krose Wy Lake Otwiegs o503 7443388
0 & R Eatnrprises «oeoevevcvovovons 503 675-3211
Disco Hi-Yoch Amurics

L5 et B BRaverton ~ecmnens 503 $44-0323

Etec/Applivd Materials

21519 N Carprens Pariway Hillsbors <503 4394000

Fairchild Semi Comductor
6l N Batsas U1 HEE 503 8460278
503 §24-4048

FRIOraware Ing «-
Fujikin 0f Ametica

121 Y SHMIE veocvssssocessvovirossnonsns 503 471-1340
Genmark Autamation

T3S 5 Nmbus Aot Hgard cosoonnernss SU3 657500
1DT 1nc Fad

F13E 88 Brockwotd Py Hillshory woe! S03 934605
Integrated Flow Systems «eommnmes 503 6252628
Intetface I

.......... 503 690-4543
503 6931236

4AT B Domed Vi Hilisburs
interface Studies ot

5285 NE Elam Young Rowy HIllgOSrs e
Koonalsy Sificie

9350 W Lomegrene #d Hilkiboro 503 6407000
Rulicke & Soffa Yest Division Saies Gifice
503 617-9882

,,,,,,,,,,,, 503 526-3800

Kyser Company

F5F S Atk P Besverivn
LS

30 NE (e Greshadt « cosesssmnnnan 503 5154500

Lattive Semicamtuctor Corporation

5555 3 Moure U1 Hillshorg verreereneees 503 681-0118
Matheson Gas Products

VAZSHERHE L vnemsnnmmnnsncnsanae 503 241-3321

Microchip Technology

J1HLS S5 S1aR 5t Grashan ~oowecoes
Microthip Techaalogy

21015 5¢ Stak St Gresham
thicron Sales Horthwoest g -«
Hovetins Systems o

1495 G tach Lanter T Suite W00 Cancsieer

360 8912900

-503 669-5500

< 53 6696000
«~ 503 531-2010

Hovellas Systems int
3 TN P Lo Whilsonvilie 503 585-8345
Penryn Timberiine Techaikal Sates - 503 850-8080
PRLSioren 1054 S Nimbus Ave Vigad
503 431-7300

Premise Technical Sakes e

SA1% S gt gute D eoreee evenncenee 543 273955
Frocess Tobe Systems

Fo2 W i O Wilsotrle woeenenena803 (524080
Semitool 8527 5W Gemin b Beverton -503 64344411
Siticon Vatiey Group foc

TS S Loergran Py Hillshors v 503 54449400
Sumitamo Electric

503 6933100
Synetics Selutions

1SEF S HE Rierside BOgy oommnnmmmmsoenne ~503 4656000
TsK America Inc

HH18 M At RE weecieneriveniiiene 503 2B2-0003

. Toshiba America Electronic Companents Ine

AARP Sunior Emplayment Program
AH15 S8 BEIDIL corcrssirrorersmnnrrrsss 508 2318078

ADULY LIVING PLACES 1
Day Care / Long Term / Respite
Alztieimer's Care & Placements

Lourtyard Saninr Living

BIZD 55 DGR G mvammonnnannsnsnsaneen- 303 TFLFTIS
Davis dames & Assotiates

Fo30 SW Taplot § covoonenn BR———— 503 224-1585
Don's Home Services ne

1223 B HZn s Bartiand vemvveeesvuenn 543 252-84%%
Doty Hanty

A B AL R womnemiinnnsnnncanmonne 503 PR BLAD
Doty Kancy ine

ABEE KE 4204 Rk connane w503 2848240
Eider Mediation Servites 543 23349933

Wmmmsmmmzmm

Episcopal Senior Living Services Ing
e R T L

¥ WLA UF Greater Portiond
G1TS N Lonarg sesnensmmnmn
Forest Grave Senior Service Center

S03 654+ 2577
503 7216772

WA Duega S ores Gewe <503 3572021
Senior Suireach 303 3877910
Gladstane Uty Of
Senine {enter 157 Portland Ave Glatstone
503 6557701
HEIDEE'S HELP

Relocating? Let me handle it the detaits!

R %;‘vf 16715 ¢ Baaverton e 503 629-0818 Compassionate assistance, stant to finish
v'i;‘l’;‘ &gfz";;"” “““““““ N So3apacazan | 22 yearsof service tilorsd to your needs
Vitesse Somicomiootor www. HeidessHelp.com
wi it e Wiy Lake Q5asego eenveveeere 503 6995784 The help you're hoping for: 503 281-8041

i g

o Hulping Hendts
303 2939018 005 5 14115 eerereereeee <503 253- 5458
Hiltsbors Senior Center
R el G G1h A HillEhorn cvecoren wsiriees 593 648-3823
E3 Seminars Hilishoro Senior Lenter Qutreach

3558 50 Yoty B ovvnnan e 503 2937050 750 5E Stk Ay HIBBELD wovcnvmmmmsnnne 503 645-5248
Groat Morthwest Professional Seminars Hollywood Senior Lenter

1583 Meluaghiie Shes Gladstone 50T 6557760 JEZD READIN cnmvsommssmssmcconommnannnin 3 53 288803
High Performers Intermational Inc HOME INSTEAO SENIOR CARE

S583 9 100 Ber 31} ernnnnninininiine 503 23047900  Westside
Lifestyles 8y Ronda Gates S50 T AU rereureeer s 503 28840695

D15 fex §74 L e Dewegs 503 597-7572 Homowatth Caregivers OF Portiand
Wild Food Adeentures-Espe orkshog & ALFD NE Ry S wveveeveeennesasevees 03 2548343

Publication 4125 S Leionial cocemeenen SU3 775«3525 lkagaﬁ Kgm 503 2360775
2ol Lognard P A%t Trainin T ot msn AR «:
7 L 4 Professional Sates Train g 18 VOUR HOME
7 GBS W Sith enug 332 Lok
U5y - 503 4432484
Plewse Swe Advertisement This Page

INTEGRITY NW

1

* BROKKEEPINE « TAX PREPERATIDN
* FICK-UP DR DH-S(TE SERVIDES

» HONEST » DEPENDABLE » RELIABLE

www integritypros.com

oy Sarces

“Professional Splutions For The
Challenges Associaled With Aging”
Hembes: * Natisnal Assotiation of Gemlm

Core Wonagers
* Rt onal Arademy OF Certifind
Lare Rusigers
{14533 Westiake Sr Lok Oweno-. 503 6247317
ALL ABOUT SENIORS INC,
Sue Gt &8 Unger Retbament & Lo lare .*mmm r13 N
$-3815

Hitiance OF Senior & Health va‘rces
figard -~ 503 6843788
Amla 4 Eider Care Refaeral Servics 503 593-0802
AT YOUR HOME CARE INC
S Gur &8 Under Rome baaith Serviss

503 760-1832
Aumtie Fay Domestic Agaacy
1615 S Barkit Bivg Su it 65 veeneeoener 503 29345252
Brownan Care Servicas nc.

Lake Dwegy Lake Qowegs e 503 6354422
£ &S Home Care Plus e 503 6541880
Canty Adult Lenter

1250 § 8 S LAY connonmmnnnnnnmnonnins SU3 2682970
Caragiver Conntttion e

£33 5 Lapital Hiwy €4 menmmmmniininns 503 2464672
CAREGIVER CONNECTRON INC

302 5 Capital biwy 2435 Portiand - 503 2464672
Cedar Crest Alzhetmer Speciat Care Canter

JEST 5 5% Pasitic Howy Tuastatin - $03 9250544
Lanter Of Design For M Aging Secitty

Fie¥ KW By 503 292+ 2812

503 5387433

Kignt
4732 5L 1ednd e 503 261-3434
Loncents 10 Community Living

15500 55 52ns i Clatiarmas 503 255-4647
LCourtyard Piaza

B125 G DGO B annmmemmmsmsnnintismnnis 503 7850895

503 $41¢1475
LOAVES & FISHES CENTERS INC/MEALS ON
WHEELS
Adrnistr stivn Offices
1G5 st A wommicmnsnan

Call 503-252-3234 £, Box 16809 ¥ow thind, DR weces
10423 KE Beach Portiand LiteWorks R
AGING RESOURCES INC 2SS Brigadee {1 Beweartan e

e 503 73646325
3

Arpleside S50 KE 845 koom 135 Gresham
503 ¥88-4850

503 643-8152
Betmont d61% % Selmont 5t 503 4885366
£t Court 1LLL5W 1000 4o Pt oo 503 285-4485
Harihs Northasst $ 325 5F Maetie Lot her Xogdr Pg

Bewenrtan 5555 5 Hall B Bewverton

503 #88-5211
Seftwout-Moreand 1814 3 Brbee Portlsnd
503 235-0112
Yigard 8615 53 C¥ara Tigaed oo evenee SU3 620+4613
Tuslatin-Durhare 8513 S Tealatin Re Tuaiatin
503 5926767
oo Rivers 3608 K Fms covmemmmnnnnen 533 $56+ 4088
Mi&S*OR-W%iLS mﬁs«w Bt A Ca!l Lssees
Fe FIGIES wmvommimsnsnsmnnimsssasssinns 56325
Loaves & Fishes &zxﬂm ine/ Weaty <0 -Whee!s
Chesry Blossorn M0 5 10018 et oo 503 2562381
Lozens & Fishes Centars Inc/ Meals~0n - Whaels
503 2818109
ﬁea}s«ﬁn “heels
<503 77138601
et
503 762-89%7
ats D Whaoels
Southwest 1548 SW ﬁamai m‘y ~$03 244«387 3
Lupine Case Management 1039

MAKING LIFEEASIER mc CAR£ SiR\'!CES
F1 S Beavertonsilisdale Hy Suine
5 503 3840203
Mclooghiin Place Boauly Salon
1153 Molatla e Oregon City o 503 6541004
{Continued Next Page)

4§ 2004 Dix Maddia, oy, 081302
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METROPOLITAN FAMILY SERVICE
FROU HE 2ATH AVENUE « PORTLAND OR « 57212
VOLUKTEER PROGRAMS » EXPERIERCE S0P
BE¥PRutrod Ssnior Yolsslon Bogean
SEXICE LONPENOK PROGRAN « PRUECT LISKAGE

FRSTER BRANUPARERT PROGRAN
503-243-8215
tdibesukiz Leatee
TN voge oo Mgty - 503 6538100

HMATO PAM MSW LCSW PROFESSIONAL
GERH\TRKI CARE M&Wﬁ(‘ﬁk
~5063 §10-950%

Vo Barnr Bive Sug 1055 -
~503 244-5204

{ ': farhnod House

Aglug Seretes AR U Dapte ey
Horth Clack amas &tmis a0 Wheels
’:Aé@ 5 Falingy (e Bt Mwsukie -
ninr Litirens Ceﬂk{r
“‘am Qe 1458 20 Vianrg
503 647-5008

- 503 6543030

smmes 8

Korth
33 4 303 22745
NORTHWEST SENIO R MANAGEMENT
SERVICES INC
Wonnied »#bout A
fi’;m? Redagive?

Qur Nurse Practilioners, RHs and
Professional Staff Provide:
CERIATRIC ASSESSMENT & CONSULTATION
WEDICKTION REVIEW * CIISIS & TRAHSTION
PLANHING * CARE NAMAGEMENT * BOOKKEEPING

5t mm Prajest ing
5 35

& TAX PREPARATION * IN-HORE CARE GIVING
Wiy twelder
4225 KE TLUAMOOK 5T,
PURILANG §03.282.9826
Pacitie Painte R t

Wrisw 303 684~ 1095

sula Samof Lantae
W Vassdorg fen - 503 289-820%

Percival Fat MW LLSW - - 503 #72-3 204
Fartiang Uity r3e;uor Revrestions ¥/ITY

Aty KE JH eonnnnavennnn -503 $23-4328
Portiznd Impac k« SE Mumcu!mm! Lonter tur

Senines and Peo;no usm Dmmhum

A4 5 Beimoer By - 543 $58-3560

PROVIDERCEELDERPLALE
A Program of All-inclusive
Care for the Elderly

* Al primary and special by modial care

* Health and secial centersg

¢ Coordinated carg  » Medication

+ Jransportation * Housing

We Comply With Tha Fair Housing Act
wei providenceorg/ glderplace

503215-6556

For Informaticn Calt.
SALVATION ARMY THE
pp

533 239-1221

Satart Associates
©7 Bk 1EETE maea e cmmnan e e e st eee 303 2517515
Seuniar Uitizens Couneit OF Clackamas Couaty Ino

B2 Pn S Qregen City - - 503 65741346
SEMIOR LOAN SOLUTIONS
REVERSE MORTGAGES

* FRI Appast

* Mrerbes Heltrs Borasves Bosg

Sendng Oregon & Washington
503) 2480008

sites

Senior Men

- 503 5381499
593 6558344

503 235-688%
=543 $25-83%5

2 Sher
Senigrs AL Cart Transportatian Seryizes

fm nsrm

503 5814161
Sterwsoed tntorfaith Volunteer (:amgwﬁm
&% N Shereood Bied Stetwnod oo 503 925-0585
Sherecond Senior Commuanity C:’mcr
5% % Shervecon B Steranad oo 503 2%25 5644
S!{‘NATURE noms HEMTH & HGMEC
503 783 2470

PEITED M e Wedie, b

, Aloha Sanitery &
a7t Halls

800 6287649
Standing 8y Yoo Eldar Carn Consnlants
503 5578517

03 413-5223

533 620-4613
Pi\RK & RECREM?GN OtSTRiCT

533 &4‘} 2034
-~ 533 233~58671

Union Manors
Syt dand s Ll

VISITING ANGELS
G G R s ~ 533 2977000
VOLUNTEERS OF AME EGOM Soe Dy

Largdadutt
Washiagtnn Couaty Caunzil
¥ G g

503 640-9528
303 262-9914

B rf:‘ 'e‘}xiu.,zmii ------ 503 8823727

A-hetive Septic

Shers

AAFFORDABLE SEPTIC SERVICE
NEW SYSTEMS INSTALLED

EXISTING SYSTEMS REPAIRED
Septic Tank Pumping - Same Day

Service Available
iy # B 503 482-1929 |
#BCD Senitatiog Seriges ~ 543 2224591

AALLPUMP SANITATION — ]
SERVICES

AALLPUMP

Sanltation
Services

- 503 652-0233

SEPTIC PUMPING
COMMERCIAL
RESIDENTIAL

DRAINFIELD TROUBLE
PORTABLE TOILETS
GREASE TRAPS
4 Trucks

LICENSED » BONDED « INSURED

Senior Discourds

583 285-5838

Hiflg i
583 645-5252

- 503 5355408

&m{nw;x 5
Byors Soptic ka eryic
1E755Y Naw Lrn 82 Gragon §

{Lontimed !iexf Page}

~ 303 656-3326

¥ e b snery ad gow

st dacisend be groy

sapihy ddor gl on pxend 2% M bsnesg

st v o i 0

@]‘W

ENVSRONMENTAL INC.

WORKING TOGETHER FOR A CLEAN ENVIRONMENT

Servicing Oregon & Washington

» Locate and Uncover
« Pump Repair

« Line Cleaning

» Drain Field

» Home Inspections

LIQUID WASTE
GHEASE TRAPS
SEPTIC TANKS
SEWER
PARKING LOT DRAINS
WET & DRY VACUUMING
“From All of Us
at River City
We Vatue
Your Business”

s 24 HR Service

503 252-6144 WAl
SEPTIC TANK CLEANING

v Sewer / Septic Systems ¢ Parking Lot Drains
v’ Drain Field Repair
v Locate & Uncover
v’ Pump Repair
v Line Cleaning

v’ Vacuum Excavating
v Wet/Dry Vacuuming
v Grease Traps

v/ Video Inspections

FAST SERVICE
24 HOURS A DAY
7 DAYS A WEEK

CCB# 106824
WESTSIDE

503 495-0029

SERVICES

Serving Oregon
& Washington

EASTSIDE

503 251-0428
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Social Workers---

Stress
Bollera-IChemicals & Compounds - see

Cooling Towers-
Bollers-New & Use:

Bollers- al
Boilers-Repair & Clean
go{lers-‘xunnlles § Partg--recmemeroesrsrrer oo

oD
i-¥-1
n

ts
Bondlnn Combpanes - see
d5-SUTRLY & Fidelityssresmmememmrrsnnesomeansacvess
aonds lnvestment see
Securitles:
Stock & Bond Brokers
Bonds-Surety & Fidel
Bone Densltv Testlna see

Clini 344
llnl(s»Medlcm 345

691
Medical Te5HNG SerVi(e-—s-rm—sesssmmamemrsommmsrees 40
Ph\({;ﬂlclans & Surgeons-Medical & Osteopathic 978
Physiclans- Naturonathlt {N.DJrrmemmeeeonememramene-1027

Bonsa

- see

orists-Retal
!onsts Retan By Location----
Nurserles-Plants, Trees, Etc.-Retal
Plants- -Retall

Book Blnders see
inderl

Book ')ealler“s “see

onics-Used & Rar
0oks-Whste

Book 'ubl(shers see

esktap 476

ublishers-Book: 1100

ook Repair & Restore - see

Antiques-Repair & ReSEOre--—smm-m-rormemrmraenrmene 40
ders 268

BOOKS- Used § RAM@-rremrerrmmanmmanmarssssasnsecaer 270
268

Bookcases “see
ablnets & (abinet Makers---
Church Furnishings & D
furniture Deslgners & tustom Bullders-
Furniture-Ret.
Office Furniture & Equlp-Dealer
ffice Furnlture & Equip-Used--
chool Furnlture & Equipmen
chao! Suppites-Retaj-----

-2 chop! Supplies-Whsle & Mfrs—

Biueprints-Equipment & Supplies—--- -259 Booking Agencies - see
Boarding Homes 259 ands & Orchestras=---—
Boat Appraisess - see Entertalnment Agenties

Appraisers 56 muslt Live & Pre-Recorded

Marlne Surveyors 826 S akers
Boat Builder: 259 Mac
Boat Cleanin: 259 Acmuntlng 5 Buokkeeplng Machines & Supplies--— 7
Boat Covers, Tops & Upholstery 260 Book Service - 268
Boat Dealers, Equip & 260 Boc -
Boat Financing - see Li h

- 220 Books On Tane see

Credit Union 421 Audlo Books

Financing 557

Loans 789 Books Used & Rare
Boat Houses: 263 Books-Whsle
Boat Launchi 263 Booths - see
Boat Lettering & Graphics----r—rr-s-r-s--s-owr-serr— 263 S
Boat Licenses - see abinets & Cabinet Maker:

License Services 781 ontractors-General----—
Boat Lifts: 263 Decoration Servites-Party, Convent
Boat Moura,n 263 Displays-Deslgn, Produce & Instal
Boat Motors - Dispiays-Fixtures & Matertais--—

Boat Dealers Equip & Suppile!

Qutboard Motors

Boat Pumping & Raising - see
wi

ng-Marine 1363
Boat Renting & Leasing 263
Boat ReDair & MaINteNange - -mms-rr-ssermemseesssemes= 263

Itchen
Restaurant
eating (
araylng
tore Fixtures:
5

Suppll

© 2004 Dex Media, Inc. 061702

mmmmm



)
i
)
)
i
§
?
3
H

CNO O OOW MO GEI=oW 0 OSUTD AW N NSSSNTRNW WONONLWS s seni™

G~ B0 IO K-—dNuT ®

DexOnline.com

Boot! Broadcasr Monitoring - see Bulldmu Maintenance-Cleaning - see
Boring Contractors - see ing Service Floor-wax, Pullsh & (lean-—-rmsemeer e 572
ritling & Borlng Contractors d Monitoring 838 House Clea 698
Pipe Line (ontractors: Bmadcastlng Stations - anitor Service- 751
Botanical Gardens - see Radio Stations & Broadcast (ompanles Paint 917
ature {enters 889 Television Stations & Broadcast {ompanie! emmemere oo —-1211
ark: 929 Brochures - see team (leaning-Industria 1290
Vlsltur Attractlons & Information--——---—----—-—- 1424 Adverttsing Agengles-- 3 acutim Cleaning-ndustriale-—-rev-msmseeemeeee 1405
Bottle Mfrs 270 Advertlslng -Direct Ma 4 Window Cleaning 1442
Bottled Water - see Adve: 6 Building Maintenance-Repalr - see
Water Bomed 6 BUlk-snmemmmeener s nensenaceee 1427 Atists-Commerc] 62 Buliding {ontractors=----—— 278
Bottlers - (atalog Desrgners & Compilers- 309 Carpenter 92
sterages Distrs, Bottlers & Whsle Desktop P 476 Contractors-Generai-- -390
B R e — Distributing Service-Ci 480 ontractors-Remode! 93
Graphic Designers 632 fectric fontractors: 97
Boutmues see Phatographers-tammert! 960 ome 5 686
Clothes- Wumen L1 B Tinters: 1085 Plumbing (ontractors 1052
Gifts-Retall 634 Publisher 1100 Plumbing Contractors-By Locatio 1076
i 271 ’uhl|sners Dlrettory & Guige 1101 :mpmy Malfitenange-— -
3owling & Clothes 271 Publishers-Periodical- - 1101 Property
3owling Green 271 ypesetting 1399 Roofing Cantractors-
owsAa lr:rrows - 5ee . Brcke&st- sge }
rchery Equi uppli uto Broker: . .
gox Iﬁunlr('"- M ; Buslness Bmke&& --------------------------- 284 Mate:'fa!s E-f“a"
ox Packing Materials - see oker 7 rlals-Wh Mfr
Parkaging Materials- ustom Materlals Whsle &
B P%cklngs l\ceahgnéclzl !shdF:BSEafond BIOKETSnrrenrevoreencncoomeece House & Bullding Movers---
oxes-CorTugate er- 00d Broker: -
Boxes-Moving - oreign Currency Exchange & Broker: Restoration & Preservation
Boxes (urrugated & Fiber: iquor Brokers. Concrete:
oving Suppi um?%r Sfm[ y Netai
o eat Broker Pot
es-Pla Paper Brokers & Mill Representativess----—«---- o ‘_s_"tuﬂ Frame
dWIHDTORET > -Pre-f
oxes-Used Printing Brokers-- -1 -[ge‘f‘_'ts‘e:rEfab & Modular
oxe totk & Bond Brokers 1 Metal 28
oxing - see g3 r yhuitd
Associations-Sports & Enter TUCK 1 ggg: E;ebr}"‘ ___________________________ }%g}
Athletic Organizations-—-— |utklng T{(ansnortatlon Brckers--—~-----—---------; 7 Bub Dealers & crowers see
oker
“E {ER E;“b’ By Locatio ?g B Yacht L —————_ :3 5 gs & E‘.ﬂgi \’ﬁhsle & Growers
ealth Ciubs-By Loca 672 Bri 2
Martial Arts Instruction 828 Bronzing - see B”"“BRE:'“”“ Equigment - see 219
Sports Training & Conditioning 128 Metatlizi 843 Police o 1080
Boys’ Clubs - see Platir 1050 Safetv & Clotht 1210
:ssot:agans-gndall |5|Ent’éws S - ?‘ee c 27 2eif Defet ki 1244
ssoclations-Special Interes rushes & B
Assotiations-Youth— antorlal £ Supplies 753 Bumper Stlckers e tional Product 18
Athietic Organization h - see D“‘"‘,"'""” ' had 434
€lubs-Special Interest Resorts 1397 Streen Printing 1232
s-Special in S !
Gubs-Sports & Entertainment Restaurant: 115¢ Bumpers. ‘\A“t" & Truck - see 151
Youth Organizations & Centers: REStAUTANES-BY LOCALION-»---smresmrmmrmrmemmmsemeer 1173 AUW ((ess & e
aces - se¢ Brush & sr%rub; Cutting - see 1380 As“’ g“gg;ﬁ rilles-
ack Care Products 218 prusheces 380 Auto Parts & Supplles-Used & Rebullt
entist 41 Brushes & Broom A parts £ Zupoiles Wesle & M 199
entists-By Location Brushes-Alr - see uto Parts & Supplles-Whsle g
isabled PErsons ASSIStAN(e--ms-s-—er--—r~-- -4 S(reen Prlntlng EQUIDMENt & SUPPligs---sw---mms 1233 FouT Whee! Dives-Parts & Accessare 58

Handicapped Equipment, Suppiles & Services-----
Home Health Care Euulument & Suppiigg-—----

Hﬂsdul tal E 'auvpu
uppi

Orthauedl( L s 4

Physician & Surgeon E 68

Prosthetic Devi{eg- -rs-mrsrsemm e nne e 1096
Brackets - see

Hardware-Retail 666

Iron Work 5 750

Ornamental Metal WorK--—r—s-sse—smsememeeaeees 914
Bralite Services & 273
Brake Servic 273
Brake Service Equipment - see

Auto Repair & Service-EQUID § SUP(S-w-s--me-o- 205
Brake Shoe & Exchaw 9 275

Brakes-Electric Motors -
Electric Mator (ontrms thle & Mfrs---
Electric Motors-Mfrs & Distrg—----—--
Electric Motors-Sales, Repair & Parts:
Brakes-Lining-Mfrs & Distrs:
Brakes-Mfrs & Distrs
Brand Management - see
AQVErtisifng AGeN(les--mmmss=sremcrecrm—moennmen s 13
(onsultant:
internet Marketing & Advert(sin
Marketing Consuitants-—--------

Ta:

Brass:
Brass Beds - see
Furnlture Designers & Cstom Butders-——-——- €09

Furniture-Retail 611
Brass Fabricator: 275
Brass Foundrles s Ingots - see

Foundrl 588
Brass Plating & Refinishing - see

Anodi 38

Metai Finisher
atil

Brazmg SEE

eating-M
Breast Prostheslz See
ManEftDmV Apparel, Forms & Prostheses--

Breastfeedin
Breathalvzer Testing - see
Alcohol Testing Equipmer 34
?rug Detection ETegtlng -
ng pp

Brewerles s BFEW PUDS-—rr—ecomemrreoemmeemeerrm—r 275
Brewery Equip & Supls -

Beer Brewlng Equip 8 Suunlles-—-—— -------- - 251

SPr. Equipment
Bubble Packaglng - see

L R ——— 9216

Plastics-Vacuum, Pressure & Thermoforming---- 1050
Buckets - see

Truck Acc
Truck Equipment & Parts-Ne
Truck Equipment & Parts-U
Bungee Fadllities & Services-—
Bunk gegs - see

Barrels & Drums 1852 Furniture-Children's

astics-(on - —

Buckles-see Burglar Alarms & MORIEOriNg.——rr——
Advertising-Promotional Products— Burls - see
({OtheS- Men. Retall-rereerre—r— Furture Retai 811
tothes- WDmEn Retal 1458

Fasteners:| Industrlal 5 Construction

Bus Advertlsing - see
Ad

C B Radios - see
Radto Communication Equipment & System
Radios-(Itizens’ Band-—-—

Cabinets & Cabinet Maker:

Cabinets-Equip & Supls---

Cabins - see

Campgrounds:
Recreational Vehice Parkg--------sscesmrmemmrsmean

Resorts
Ski (enters & Resorts
Vacation Rentats--
Cabins-Precut & Prefabricated - see
Buiiding CONtrators--——-+--s-=--~
Buildings-Pre-(ut, Prefab & Modular
(ontractors-General-----—---—-------
Home Bullder: 81
Log Cabins, Hnmes & BUlding§--rmmrsceememramaee- 892

see
Electric Equip & Suppiies-Retall
Electric Equlp & supplies-Whsle § Mfrs
Electric Equip-Mfy
ere & Cable-ElRCtyiCe--mmmmremesesmemmmmmananesneen: 1457
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Cable -

Cable Contractors
(omputers- (abllng & Instaliation-----
Underground Wire & (abie (ontractors-
Cable Splicing - see
(omputers-Cabling & Installation
fontractors' Equip & Supis-DIrs & Service:
Fiber Optics
Telecommunication-Cable & Instal
Television Cabling & Instaliation---
Underground Wire & (abie {ontractors
Cable Televns:on see

T levts e & (ATV:
Cabs - .
Taxlcabs & Other Transportatipn-r—-------------- 1326
Cabulance - see
Dlsabled PEISONS ASSISLAN(E-—=rr-msmsrescares 47
Handicapped Equlpment, Supplies & Services----- 66
Senior Citizens’ Services—----- 1244

CAD SYSl‘.EmS & Servi

Cafes -
(ngee 5 Tea-Retall--mmr—-semmsesmesmronom e miansnes 352
e Hous
536
SD1E550-BY LOCAHON - rrreesrressr e rrrmrrnererine 537
nternet Cafe! 744
Restaurant 11
RESTAUFANES-BY LOCAL] DM -wesrrremrmsmammamenenenes 17
Centers & Mall 125
132
©3 Room 132
Cages - see
Fence 54
Pet Shop 95
Pet Supplies-Whste & MFrs; 95

Cake Decorating Equipment & Supnlies
Cake Decorating instruction

CookIng Instruction---—— -- 402
Cakes - see

BakerSvRet b 21

ice Cream & Frozen Desserts-Dealers 70!
ga!cutgtors Adding Machines & Suppiles- %g
Calibration Servic 28
Calking - see

{aulking Contractors-—

48
- 544
Fasteners-Textile & Apparel- -544 ertising-Out 17 Caulking Materials & Equipmen
ndian Goods-Retall 707 Advertising-Transit & Transportatio o Call Centers - see _
ewelers-Retail 754 S Lir 2 Advertising-Direct Mail
ewelry Deslgners»—--- - 758 uses'Charter 8 Rental--—-—— — 2 Adve lslng Tejephon
ewelry Manufacturer: -759 Buses-New & U 2 ant
eather (lothes & Goods-Retall 81 Buses-Repalr, Service & Parts— 284 ntemet Marketlng § Advertising----e-s-sesseemeeee 744
eather Clothes & Goods-Whsle & Mfr 81 Business & Industrial Parks - see Marketing Consui€ants——-———-
exican 44 Industsial Developments——- 707 Marketing ngrams & Services
ative Amerl(an Arts & Craft: Office & Desk Space Rental Service-—-—-- 8 ajes Promotion Se |ce—
Sguvenirs-R Real Estate 122 elemarketing Serv
Western A:parel Retalt eal Estate Rental Service-—— 1 feiephene Answer\ng Service
Buffalo Products - see R usiness & Trade Or 2 Calilgrapher:
Gourmet Shops & Food Servict ApDralsers-——--—---— 284 Calung Cards s8¢
Meat-Reta Brokers 284 t(ards & P 418
eat-Whle Cards - see T=|euhone Servlce Long [ S— 7
estaur 0py & Duplicating Servic 407 Tetephor n&fa 1339
Buffing & Polishing Equlpment & Supnlie Desktop F 476 camcorders see
Auto Body Shop Eauip & Stpnlies—-- 61 ngravers-Stationery. 529 Audio-Visua) -Dealers 49
Car Wash & Polish Eguipment & Supplies- 91 etter Shop Service-——-— 7 Audlo-Visual E Rent & Lea 50
joor Machines 70 Photo Finishing-Retail 9! Audio-Visual -Service & Repair 50
Metal Finishers’ Equloment & Supplies- - 843 ar.,,m, 10
Plating Equi & Suppli }ggg 2 p Video Eueu|D-5€rvI(E & Repair
00! Forms & SYSteMG-rsrommmrmeremenremen 2 ameras - sel
00!5-Electric: 1358 ppOT o 2 Motion Picture 861
Bug Exterminating - see usiness Plans - see Photographic Equipment & Supplies-Retall------—-- 964
Bulld Pest (ontrol Services 939 Tonsuitant 285 Photographic Equipment & Suppiles-Whste & s6a
uilde (o 3 i
i Consutan 3 PhOtOgTaDC Equipment Rentai
H otographic Equipmen eualr
Economic Research & Anatyst H security Equip, Systems & Mon 236
7 Television Systems & Equip- tlnsed Clr(u 343
Marketing t Video Equin-Sales & Rentals--- 19
Business Records Destroyed - see Video Equlp-security & Industrial 19
- 3 Office Records-Destruction 900 © Buttons - see
arage Builders & Kits-----—------ -19 aper 527 5d!ert sing-Promotional Progicts--—------=----------18
Home Buliders 81  Business Records 285 Badge 16
emodeling Services- Business Schools - see Buttons-Advertising 285
Stair Butiders & Parts & Vocat 1223 G Managentent - see

Builders Equipment & Supplles see
Building Materlals-Ret:

Bric 276 Contractors' Equip & Supls Dirs & Service--
Bnck Contractors - see Hardware-Butiders—- 666
Mason (ontractor: 830 Automation - see
Brick Renalrs - 5ee Automation Systems & Equipment:
ason CORETACLOrG-rnnmrmmmeenmmsmmemmmms e -- 830 Controls, Systems & Regulators----
uckpointi 1399 Bullding Blocks - see
Brldal CDnsultants - see toncrete BLOCKS § Shapes-—s—rrrm—menee e e 374
1435 EXEt eriur 278
g n: 1435 C de Consultant:
Bridal Fluwer Preservation - see Architectural & Construmon SDEtIﬂ:atlons--
lorai Preservatl 573 Bullding Construction Consultan
Flowers & Plants-Siik. Preserved 4 (R 581 Home E Bulld tl
Wedding Supplies & Servi 1435 ruct|
Bridal Gown Preservation--—-—------—--s-seorereee— 276 Building Construc-xon Reports - see
Bridal Remsh S: 276 Construction Reparts.
gridal s! 276  Information Services-
Bridge Clubs & Instruction 278 Contractors
Briefcases - see

Ca 308
Departient, Discount. Dutlet smres & Malls-—-—-474
Leather Clothes & Goods-Retalj-——sms-—----781

Bulldlnq Destgners - see
Architects

Luggage-Retait 813
Luggage th!e & Mfr 563
Travel [ T — - 1378
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Schools & Instruction

Butane Gas - see
G &

Advertising Agencie:
Publiclty Service-
Campers-Dealers:
Campers-Repalr & Service---cw--rooeoceseoeeaes 288

& e reational Vehiies St 1135
—— ) ecreational Venlcles-Storage---- -
Butchgi’_}r"’ﬂa“e Equip & Supplles 631 Storage-Household & Commercial -1295
But: & Suppli 285 Trallers-Stor; 1370
gu{t:lchers' [ 285 E:mgsr g
utlers - see Eau
Agenc 512 Samping 3
Butte ;wa;gs & Butie 818 cams-Gnnd cut 6 Modiy - see
Whsl a Auto Mathine Shops 17
Dalry Products-Whs) 426 AUto Parts &6 N 17
Buttons-Advertising 285 Engines-Dles unpites-Nev £33
i il 285 Machine Shop: 8
uvers [nformation Service - see B
INFOITRALION SEIVI(Sramresssnsesarerermsemmsoreomeree 707 S&Nee! m;%mauon B Jreatment- 2
Candles-Retail 21
Candles-Whsie & Mfrs----—- -2
Candy & Confectlonarv Brokers - see
Food Broker 5
Candy & ConfectlcnerwRetaH-- -2
Candy & Confectlonery-Whsle & 2
C ATV Cable Television - see 2
T {able & CATV- 1340 Caning-Furnitur 2
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Canoes-Churches

Radio (ommunication Equipment & Systems
RadI0s-{it1Zens’ Band-~----m-s-msrecrrr-rme
CD ROM - see
{D ROM Services-
CD ROM Services

pOS al - see

Chemical Dis!
W,

urches-Catholic

aste Dispo:

urches-Catholic R(l:man ...............................

Canoes & Kavaks-Sales, Trips & Classes--~--------289 Carton Septic Tanks & Systems-Whsle & Mfrs- 1246 Chinking -
Canopies-Cloth & Canvas - see Boxes [crrugated Bl T B 7 ) | Sewage Treatment Equipment----- 1248 109 (abms HOMES & BUllgingse-esesnmmmrsmmssescnacen 812
Awnings & {anopi 213 c,\u Paper 273 Chaln Saws - see Chippers -
Canvas Good 291 d Sav 1213 Industrial Equipment & Supplie
Tents 1344 Cartoonlsts 588 hains 32 Lawn § Garden Equipment & Suunlles Retal
C ies-Truck 2%0 Artists-Commerclal Chains-Tire - see
Canvas Goods 291 Entertalners-Business & Famity-— Aum Accessorles 151 Tree Service Eaum & SUPPIES--mrmmessrecrmnommmarans
Capacitors - see Entertalnment-Adult--s-----s---~ Auto Parts & Supplies-New 172 Chluulnc Servlce
lectronlc Equip & Supls-New § Used---ssea-awmrmmos 507 Carts - see Servlce Statlons-Gas & Ollrememmae oo 1247
Caps & Gowns - se¢ mncesslonalres’ Equipment & Suppligg-----—---- 374 & Parts-New 1390 Recycllng Services-
hurch Suppli 332 -Karts 648 Chalr canlnu see Wood Wa stEaRezvc n
“elml 5 Good 1140 G 649 Caning-Furniture 28 Chlronudlsts D.S.C -
schoo! Sunplles RBEa[l-mmsnsmemsermemmmmmsnsmcassnnese 1215 Karts- “Motortzed 760 wm\er § Rattans-oeremesmmsesens 1441 Physicians & Surgeons Fodlat-\f {0.P.M,)-mreemes
Caps-Whste, Mfrs & Custom 291 ing (3rts & Bagkets-- rwseavenrmrmmsniseanes 1257 Chalrs - see Chiropractic Physicians -
Captioning - see Case Manauement see Furnfture Rent & Lease-- 610 Physiclans' & Smgeons Ref:rral § nformation- 1033
eaf Services 431 Attorneys 73 Furniture Repals & Refinish 610 Pnysicians-Chiropractic (D ¢ j--m--=-----o-- 68
Car Dealers - 5ee Consuitant: 84 Furniture-Retait 11 Physictans-Chiropractic {D.0.}-By Lacation~
Auto Deaiers-New (ars- uardians & (onservatar 57 Furniture-Used 16 Chiropractic Service Plans - 5
Auto Deaters- Used Cars- ealth (are 68 Office Furniture & Equlp-Dealers: 96 Employee Benefit Plans
Car lnsurance see ome Health Services- 84 Office Furniture & Equip-Rent & Lease- 00 Health (are Plan
Home & AUED WaTTanty Plang-- ---ssssweermmemeases 681 uman Services Organization 03 Slip Cover: 1274 nsurang -
!nsuran( urses 9 Upholsterers: nsurance-By Location
INSUrance-By LOCAtI0N-r-mremmsessacmasrnmnecnncseeens urses-Practit 894 Wheelchairs & Scooter: Preferred Provider Organizations
Car Loading & Unloading - see Social Worlkers- mmevemeesseseneneeee- 1276 Chalrs-Orthopedic & Lift- Chlorine - see
Railroad Cars-Load & Untoad Casi Chalrs- Rent (hemical
Car Phones - see Cash Machines - see Chalkboa anitorial E pli 753
Celiular & Wireless Phones & Seivic . Teller Mac! Chambers  Of Commerce 0! E & Suppiies-Retali--- 1315
Telecommunication Companies-- Automation Systems & Equip Charcoal - see ater Treatment EQlp, SEvice & Supplies------
Telecommunication Equip & Systems-Dealers-- 1333 kL Jubpties Barbecue £ & supplles 228  Choir Robes - see
Telgtommunication Equip & Systems-Parts & MK Charitie: 320 Church Supplies
redit U Charter Service - see Religlous Goo -
Telemmmunlcatlon Equlp & Systems-Service & ash Registers & Rlrcraft- Charter Rent & LEage---sr-m-m-smereememeove 30 Chrristlan sdence Practitioners--
Casl Parties Boa $  Christmas Lights & Decorations
Telecommunmnun tauip & Systems-Whsle & Cnamw 3 Christmas Trees
1336 Caskets 3 Chrome - see
W!relessf atio 1458 Cassettes - 1 Plating,
Car Pool 291 Auta Radlos & Stereos-Sales & Repalr- ] Steet Distributors & Warehouseg-s - -m--rarorrn 1231
Car Racmu - see Compatt Discs. Tapes & Records 7 Chuck Wagon Dinners - see
Rat 1104 Compatct Dis¢s, Tapes & Records-Whsle & Mfrs— Charts. 21 HOSE RENEAIS & RIGiNG---r+wmemrm-serssmsremnrnasnans 87
Car Radxos & Sterea Systems - see Recording 59,"’"9'50”“'1 & Video- Chauffeur Service - see Restaurant! 1150
5 Stereo & Hi Fi-Dealers-—-- Afrpart Transportation 2 RESEAUTANES-BY LOCALION ++sresmmrermmseemsrracssaasass 1173
-17 Stereo & Hi B Wh5|9 % Mfrs-—-- Disabled Persons Assistance- 178  Church Furnishings & Desion 2
Aito Radios & Stereoc-hsie & M- 7 Tapes-sound-Dealers-——- Errands & Mis(. Services-—- 3 Church Organizations 2
DVD Sales & Services 95 Casters & Glides Handicapped Equipment, Supplies & Services 5 Church Suppll - 2
Truck Accessories 86 Casting Directors Limousine Service 3 Churches-AdVeRt CHTIgtIan - rsvsmsrrermmrmenccsess 2
Car Renmialk- sete . Eggg hoe- Senior (lstlzens Service 12 s Churches ';1 ist - dee Ad
uto 13 hurches-Seventh-day Adventist
leuusme ST oo 83 & tT 70U, SErVICeS & Cats - 309 28 Churches-African Methodist Eniscopal - see
Ea' WESR 2 p |5| £ t & Suppll 33 A Srsller:j?c;l $estlng Service 0 ¢h |Trcans'|‘:lorta§..,. ! ;ﬁ a hurrllzes hﬂethodlst African Epistopal-——— g
ar Was olish Equipment & Suppligs--------- - R L T T ) e ———— urches-Anglican
Carbon DblO))ddCE - see 25 Ph}'smans & surgeons-Medical & Osteopathic grecE Krotectlonﬁ s\lllm?mg & Endorsing Machines- 323 Ghurg 1es-Apostolic o 2
arbon 0. @ U0 heck Recovery & Verlfication urches-A bli od
Gas-Industiial, Medical, Etc-Cviinder & Bulk---63 WoRaY service-Medical & Dentaj-——------—- 1459 Check Signing Machines - see Ehurd Of God Independent------- 2
Carbon Praducts 251 Catwork-see . Check Protection, Signing & Endorsing Machtnes- 323 Churches-Baha'i 2
Carbon-Activated 29 L*‘%"gf “?‘ 0“"5“0{5" Checking Accounts - see Churches-Baptist 2
Carbonic Gas: 29 Land flearing & Leveiing Banks 220 Churches-Bantist ABA 2
Carburetor: 91 0361 B‘I’ ing (g“é"ﬂmif“ Credit Union 421 Churches-Baptist American---- 2
Card Game Instruction - see 08 et o Checks: Prlnt... 323 Churc ptist Conservativ
Bridge £1ubs & INStruCtioyimrmrmoreerscme- atalog gpg'm esmce see Cheerfeading Schools Churches-Baptist Free Wilt
Schools § Instruction-Business & Vocational T A Schools & esruction General nterest 1228 Churches- antist [
Schopls & Instruction-General Interest--- e ey o | e 323 Churches-Baptist General Conference
Card Key System Snom’i g Servlte-Pommerf 3 Chefs-Personal - see hurch
Cardboard - see Catalon B e - o ar” BoX Lunches 71 Church
Packaging Materlals ata ‘ﬁ o Eaatos Shoppli 5 818 Caterers, - 09 Churchos. Baptist Nationar Corvention of
Paper Distributors- Catere ail Order & (ata °9 0DpINg----eer oo 1 ood-Carry Dut & Delivery % Americ
cards oo M Mirs Eagerers T ———— 313 gggﬁ Zhops & Food Service 3 Churches aptist North American
Cards- Greetlng REEA-mreresmsimmscsrmrennenencienes . Chemical Cieaning-Industrial 3 Churches
E R ks (3t Products, SerViCes § (atsr-—-—-roreeeeee-309 ChemAt]alt??nenld%ncv . % Churches- gaémst Southern-—
njravms tat ONETY-srsmmsnnsemnemmmmmnroeremnen s cohalism information b Treatmen! hurches-Bibl:
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Benmmt. 251 Closets & Closet Accessories-------- Combustion Controls 357 C s-P
Brick 276 Cloth Cutting Mac Comedy Clubs 387 Desktop F
Ceramics-Ft & Suppli 320 Clothes Drvers see Comforters - see Computers-Recycling:
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Contrete-Ready Mixed: 381 Clu 1ai Intel 49  Cool lng svstems see 2Kl Oroani 1272
Concrete-Seal & WALEIPIOOS--wermremmmeremesermsemses 383 Ciubs-3p0rts & Enterramment 4 Contractors: 22 Snomng ﬁonds AT /- -
Condensers-Liquid & Vapor - see Clubs-Youth 4 Alr (_u..,_,.\ -Repa ; 28 crowd Contral - see
Heat Exchangers 676 social Serw(e Organizations 27 Auto Air ondlti - 151 T T T R —
Condominium M ment: 383 Conta ct Ley 387 Blowers & Blower system Zecurity Equin, Systems & Mun(tonng
Condomini 383 G lzed Freluht Service 387 Heat Pumps. Setuntv Cuard & Patral Servige-— -
Confectioners - Containers - Heating N Systems & EQUID- tlnsed Gircuit-
(andy & (unfemonery -R@EG—msmenemmmnenrnen oo 289 ags- Burlap Canvas, Cotton. Etc 216 Refylgeration Equipment-Commerclal-Sales & Theatrlcal Eanipment & Supplies-
Conference Calis - ags-Flastic 216 ervice 1137 Video Equip-Security & Industrial
g;rkeeli & Drum 2 §§ coall Vegrmanng E 1<§gz cruls
5 ooling Towers
confelSesconterert ottie Mfrs . Eooierg & 23% E}ﬂ:g{;‘g &0 Pulverizing EQUIRMENE-----r---reerere
Conference Planmng & Services - see CoDY 6 DUDHCAEING SEIVICE--rrrrrerrrmmmmsessssssnemss 407 Ha“d'(EDDEd Equinment, Supplies & Service

{onsulitants

Convention Services & Faciliti
Meeting & (onference (onsuttant:
Party Planning Service
Conflict Resolution - see
Arbltratlon SRIVI(B-rm-asramneamrsaen e
Attorn
(ouns#lgrs Marriage, Famliy, Chiid & Individual-- 40

76

Mediatlon Service:
Congressional Representative
Conservation Services - see

0---
Energy {onservation Produ(ts & Service!
nergy Management & (onservation Consuitants 5‘

Water {onservation
Water Poliution (ontrol
Wiidlife Sancruares--
Conservators - 5e¢
Attoiney
Disabied Peisons Assistance:
Estate Planning & Managem
Guardlans & [unservamls—-—
Handicapped Equipment, 665
Menta! Retardation & Devemnmentallv Disabled

Servic
Seior (itizens’ Servi
Consignment Seivice-
Construction Ciean-Up

(ontractors-Genera
Home Bullders

Constructlon Consultants - see
uilding tonstruction (eNSUItants------—s--m--mon 278
fonsnltant 384
Enginzers-(onsuit! 524
Cunstructlon Contract Disputes - sze
.[bmatmn Secvice: 58

Att

'B\nming Construttion £ONSUILARES--wssrermmmmmsemmns

onsultant:

e 3
Construction Equinment & Suppiies - see

ditorial Services-
nternet (onsultant
nternet Markenng 5 Advert!!
nternet Web Site D

echm(ai Writing----

Writ
Contests, Pageants. Efe -
Pageants, (ontests, Et
Contract Brokers - see

So——-t1

Real Estate-By Location—
Real Estate-Commercial & Investment
Real Estate -Farms & Ranches-----

Real Est: lal & Recreational
Contract CD“EEtIDnS see

SRRy

Escrow Service

Contract Manufa:tunng ------------------------------

Contractors - §
heoustical (n_ntranors -----
Alr (onditioning-Contractors

FYTY QS a T,
@ WAk -t

Basement
athrocm d
1asting Contractors-

uiiding {ontractors--

315lidings-Metal
a

THENLES
Cautking (ontractor
(eliing Contractors-
Concrete Lontrartars—-

rainage Contractors:

rilfing & Baring {ontractors:

TYWAI! [ONETACEOIGenrsriveseosemrmvmsanmanes

GWOROWOWHRRDWNOOBLIWRNS DO =WOVWN

Building IVlatE(lal= Retail
Porta

Contractors' Euum & Supls-Dirs & Service
Contracters' Equip & Supls-Rent & Leas
Mobite 0ffices & Commercial Units
Remal Service Storeg-----------

Also specific Product & Service Headings.
CONSLrUCtION EStIMAtg.«scavermrommveeremmmree e
Canstruction A
Construction RepOrts--s---sr-ermwsar
Consulates & Foreign Governments:
Consuitants
—Acoustical
—Advertisin
—Agricuitural---

r Y

—Business
—Care.
—Communication
—Computer & Data Processing---—------wsswe--mr
ronfErence & Convention

ental
conomlc Research & Development.--r--messmm-mv
ducati
mmovee Benef £ eammmmrse e e
nergy

nv1ronmemu.
inanciat
Forester:
Aea!th, Fitness & Nutrition---

il

1uman Resourcc
ndustrial

nsurance
ntematior
ndscap

lIlIlI!

anufacturing
arketing
dical

[

Pharmaceutical

Copy Writers - see
Advertising Agencies-
Editarlal Setvices--

Writers
Copyright Service - see
ttorneys 73
Patent Agents
Patent Attorney
Trademark & Copyti
Cork & Cork Products-
Corporate Housing - seg
Apartment Finding & Rentals-
Apartment:
Apartments-By Location--
Hotels & Other Accommodations
Motels & Other Accommodations--
Corrosion contru.
Cosmetic surgery
Ph‘(lallt ans & Surgeuns Medical & Osteapathic

Cosmetics
Casmetics
Cosmetics-Permanent - see

Make-Up & Services--—

Home Heaith Care Equipment & Suppiles--
Medlca

Suppli

arma
Rental Ser\nre Stores---
Alsc specific Product & Service Headings.
Cry i 426
Crystals-Industrial & Gem-—

e 426
Crystaiware - see

(h na & Crystal - 331

Culvert! 426

Bank Equipment & Sup)

foln 5 BII! Count, Sort 5Wrapplng Machine:
Curtains

Draperles g Curtains-Retall & Custom

Drapery & Lurtain FIXtures--—---------
Customer Service Training - see
Consultant:
Human Rssour(ces-«----~--«~—~-----»-

Physiclans 5 Surgeons -Medical & Ostecpathic
M.D. &8D.0)

Skin ar 1272

305 BRAULY § Day---wererorsrerrererasenmneneseemser 1278
Tattooing 1320

Ttoo: 1321
Costume Fabrics, Trim & Accessories 408

Costumes-Masquerade & Theatrical-
Cottonseed Prodiicts - see

Food Products:
Counselors - see

reer 292
(ounselors -Marriage, Fam|lv (nlld S lndlvldual-- 409
Fun g Er ( 1

counselors Man'lane Famlly, Chlld Ex Indlvldual—- 409
Counter Top!
Country Ciubs - see
Qlubs-Special Interest----—
Clubs-Sports & Entertainmen
Goif Courses-Private
Co‘tmsv Offices - see See Government Listings n

04
5g  Blue Pages
.xtavanng (OALractors-—---r--- 39 Coupon Services 418
45 Courler Service - see
foor-mstall. Refinlsn & R 65 Air (OUTET SRIVi(e-oce-men
oundation Lontractors-—- 87 Alr Fraight & Patkage Expres
Giass Repair 7 Delivery SenSn(:
Glass-Autc, Piate, Window, Etc vice
Golf Lourses-Lonstructior Court Reporters -416
urts - see
8
8
0
261 Coveralls - see
76 Uniforms: 1401
76 Work (lothes: 1458
8256 CPR Instruction - see
30 CPR Instruction - see
337 First Aid Instruction-
21 First Ald Instruction
ving (ontractors- 3 S{hools & Instrurtlnn -General Interest-
Pipe Line (ontrattor Q0 Srhoo|s 8 instruction-General interest-
Pining Contractors-— -1040 Crackers
astering (ontractors: 047 Cookres E crauker,
umbing fontractors. 52 racers-Rei:
umbing (untracltors By LOCALION--smmemmremmenes ng Grucers Retall By Location
1 Cers-!
ROad BUIHGING CONLTACtOrs—rsemeemmmmmmem-eeee 1187 Craft Galleries S Dealers----rrmmmr
Roof Deck 1192 Craft Instruction - see
Roofing CONETBCLOTSrrmmemseremerefsseneerrmsssaveeencn: 1193 ra .uw.
Seum Tanks & Systems-Contrs, Deslaners & Fabric Shops - 543
246 Schools & Instruction-General Interest- 1228
Sewer Contractors & Cleaners 8 Cral i 416
Shoring (ontractors-—---- g Crane Service 16
Siding (ontractors—---- 9 Cranes - 17
Stevedoring {ontractors 293 Cranes-Accessories & Parts-------- 417
Stucco & Texturin 9 Cranes-| Renalr - 417
Swimming Pool Contractors, Dealers & Cr 1di 417
313 Crates & cratino Servh:e see
Telec atlon-Cable & lnstall Bo: xes node 273
{abling Movel 866
Tennis (ourt (onstru Patklng & {rating Service 216
Tile-{eramic- (nntra(mrs 5 Dealer: Credit & Debt C 418

onsuitant:

ent Tralning
Motivational & Self improvement Training-
Speakers' Bureau:
raining Program
Customs Brokers:

Cutlery - see

Knlves & Cutery
Cutting & Snttlng Service - see

Lasers & Seivices

fetai Fabricators

Water Jet (Uttinge--rrsemrrreemermrmesmremsenem=e
vaer Cafes see

et (afe: 744

thnders Alr 8 Tt 7
Dairles 426
Dalry Equipment 426
Dalry Product; ‘.'.'h 1 426

Dance Bands - se
ands & Orchestras----.-..-.»...

ntertalnment Adul

uslc -Live & Pre-Reorded-r-—s-sreesammmmevecccee 885
Dance C 426
Dan:e Halls & Clubs - see

(m bs- -Sports & Entertainment-——--—-----
Hails, Auditoriums & Referral Information
Dance Instruction-Bailet, Tap, jazz, Etc
Dance instruction-Ballroom & Social----

Dancers - see
Entertainers & Famlly
Entertainment- Adult----

Dancing
Darts E Dart Boards:
Dashes-Auto -see
Auto Parts & Suppiies-Ne
Auto Parts & Supplies-Used & Rebullt:
Auto Seat Covers, Taps & Upholstery-
Data Communications Equipment & System
Data Conversion - see
omputers-Sofrware & Service
ata Processing Service:
esktop P
SCANRING Service—---—-
Data Processing Equipment
Data Processing Service
Data Processing Supplies-
Data Stor:

Data Systems -Consultants & Designers-------------430

Dating 5 30
Day Ca re - s

ASSTSEQ LiVINg FaCHlitiggermrsrmremrremserssserarmeronre- 6

c.,.... 289

324

(hlld (are -BY LOCALiQR-wemsreemmmvermmenemee e 328

Day (are-Adult 431

Nanny Servites 889

Respite Services-- e N T, ]
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Schoals-Academic-Preschoo! & Kindergarten--—--1220
School
Listings Mav Also Be Found

in The White Or Blue Pages.

Deslgners

talog Deslgners & fompllers:
omputters- Svstem Deslaniers & (onsultant
ata System 5 & Deslgners-----

senior Citizens' Services --1244 esigners-Apparel:

Day Care-Adult 431 Home & Commercial
Day Spas - see Eh gturva Industrial

SPS-BEAULY & Days-msresworsommsrssmssnneemmeneoer- 1278
Deadbolts - see ‘Isulavs -Design, Produce & Instal

Hardware-Retaii 666 Jisplays-Fixtures & Materials

Locks 8 Lurksmtths ------------------------------------ 805 ngmgers -Machine Design---

Self Defen 1244 eng 55
Deaf servic = 431 um!ture Designers & (ustom Builgers-----------—- 609
Dealer School Graphic Designers 652

Schools E In<mrmon -Business § Vacational Kome Design & Planning 683

Schools & instruction-General Interest--- 1228 interlor Detorators & Designers 739
Debris Removal - see Jewelry Desloners 758

o et kﬁ;gﬁ%ew -Special Design i

E‘Z{,'?ggé i’,f,‘,‘,‘l"‘s" Coftection Package Design & Deveiopment. 915

janitor Service piants-Interior Design, Lease & Maintenance---1046

RECYCHIG SBIVILES—rmsmrrmrmsemsmamsrasemsmmnasmannsenas Training I"'U!!um: 1Z 71

wbbish Remova 1208 ]D 5-ADDal 75

Waste Disposal 142¢ Desioners Home E Commerclal-—-----.---.........,m..,75
Debt Adjusters - see B Stone s’em ustrial 78

Adjusters j0 DP* S(Jﬂ' i Space R " s

COUBCHION AQENEIEG---smrssmremsrsarammmenemsmssasasnseas 38§ ice & Desk Space Rental SEI'V( 6

Credit & Debt Cou 318 0ffice Furniture & Equip-Dea 96

[VESEMENt AGVISOTY SETVICeerrressmsrmmssemssmasesss 748 Office Furniture & Equip- Renalr s Refinish 00
Debt Counseling - seg Office Furniture & Equip-tised 00

Bankruntrv Services ...................................... 219 g tKE?D Publishing: 76

Credlt & 418 Pe® E'A"‘g ASEE ’
Deburﬂng lEnumment see a to Accessories 12;

ne 17 S -

Metal Finishers' Equipment & Supplies---------- 843 Detecgsg;‘ftsfggs"”“‘"““ 1386

flating B § Suppiies 1050 Investigato

e cal 431 petectors - see
Detks{onstructlon & Maintenance--— 432 I

Decoliatars - see

Data Processing Equipment-----

Office Furniture & Equip-Dealer:
Decoration Services-Party, Convention. Etc.

ecorators - see

Decoration Services-Party, lonven
Jtspiays-Design. Praduce & install
{splays-Fixtures & Materials

Inspection Devices-industrial

Metal Detecting Euulnment-

security EQuip, SYs M

Video Equip- Se:urltv s lndustrlal-»-
Developers - see

Ingustriai

tand C i
Planners (Itv Regional, Etc

Dishwashers-Service & Repair:
Disinfectants & Germicldes - see

PDCA/ LA &
Page 9
O N\ L

Handv Person Servit

leaning

Chemic 323 Malds & Butiers--—
Cleaners' Suppli 343 Nanny Services---
Cleaning (i 343 Unno!sterv (leaning 14
Janitorial Equipment & Suppligge----rm-s--r-—-—" 753 ow (leaning 14
Rest Room Sanitation 1148 [ Vlolence Information & Treatment-—
$03P5 & DEergentse-ase—or-sssmarmemmeereess -- 1275 Donuts

Disks-Computer - see Door Closers & Checks

fomputers-Dealers--
Eomrmters -Supplies

Office
Dlspenslnu Devltes see

1N
s & Suppl)

endlng Machini
Displays-Design, Produce & Instal
Dlsulavs-letures & Materiais
Disposal -

(omuuters -Recycling
arbage & Rubbish (onettlun

arbag
arbage Disposals-Industriai 5 Commercia
andfills & Transfer Site

sh Remova

Waste Dis|
Wasre Isnosal -Hazardous:
Waste [ Isnusal -Medicat---
Distllled Wa
R SLtIeR & BUmmrrerrrnrreremreo ~1427
Distlllers - see
eor & Ale-Whsl 250
tuuurs Whs 8
ater Furlfv S Fllter Euulun1ent~
1457
Dlstr!buting Servlce-clrcular, Sample, Etc---—--———:gg

Dlvers‘ Instruction & Equlpment - see
Scuba Diving instruction & EQuUIpMENt--—-——-— 1234
Divorce Services 480

Dack Buliders: 480
Dock Levelers SEE
789
Dockbuards 5 Ramus see
Loading Dock 789

Doctors - see
Antmal

eng Shut Real Est: 5= 1122 38
ntertor Decorators & Designers Deve!oumentallv Dlsabled Mental & Physical - see Dentists: 441
Deflbrillators r}\utomated ExternaliAl Disabled Persons ASsIStan(e---------=--- --478 Dentists-By Location 467
irst Ald Supp Handkauued Eaumment Suunlles & Servltes~ 665 Qptometric Physictans, 0.D. 910
Home Health tare Equipment & Suppiles Mental Health Serv --840 Optometric Physiclans, 0.D.-By Location - 913
Hospit - Mentat Retardanun 5 neve!cumentanv Dlsabled Prysidans & surgesns- -Medical & Osteuuatnlt
Medical Equipr & Supplies Service 841 (M. . §0.0} 78
Degreasing Service - see Dlabetes Services & 476 hysicians & Surgeons-Podiatric (D.P.M
uto Detaliing: 169 Dialysls 476 hyslcians-Chiropractic (D. 68
etal Finishers d Apnraisel’s see nn cians-Chirapractic {0.€. 77
team (feaning-Auto---- A 56 hysiclans- Naturuuath!c (N 027
team Cleaning-industrial piamond Bu e 476 eter)narlans & Hospita 408
ruck Washing & Cleaning Dlamond Cutters' Equipment - see Veterinarians & Hnsultals Bv Location-
Dehumidifying Equipment--- Lapidary E & Supplie 773 Document Destruction
Delicatessens 476 nmce Records- Destructlnn-— -----900
Delivery Service 436 Dlaner service 477 7 Shredding 927
Demographics - see Diaper: 477 ervtllng SEIVI(RG-rmrmm=me-
ata Processing Service--—- -430 Diazo Printing - see hredders:

ata Systems-(onsultants &
cpnamic Researcth & i

Blueprinting & Reprographics Services:
D|gltal Imaging Service:

aste Paper
Document Search - see

oor Fram

Door Progucts & Services - see
Air Curtains & Screens—-

wilding Materials-Retail-

oor Ciosers & Checks

0ors & Operating Devices

otks & Luumumu

umber Retall
me Platt

creens -Door & Window--

Shower Doors & Enélosures

Stol
Doors & Operatmn Deviceg-------
Doors-Re
DOOTS- thle § MFpgocmereromeemmmsemenses

)own Progucts
Drafting
Drafting Servlc:
Draglines - see
Contractors' Equip & Supts-DIrs & Servicg---------~
Excavating E
Drain Cleaning - see
Plumbing (untrattur(-
Piumbing (antractors-By
Plumbing Drains & Sewer Cleamn
ewer Contractors & {leaners---
Drain Pipe, Tlie & Tubing - see
Building Materials-Retai
Bulldlng Materials- thle & Mfrs-
oncrete Proguges -—-—--r—--=-
aiverts
rainage (ontractor
iose & Tubing-Rubber & Pastic

PIUMBING (ORETACHOrGe-wesremeee=ss
Plumblng (ontractors-By Location
Tite-Ceramic-Contractars & Dealers--
Materials
Dralnaue UJnU actors:
Dralns -
Dralnage Contractor - 4
Plumbing Drains & Sewer {leaning-—-------~---1076
Drama Instruction - see
Acting lnstruct.u.
Jranerles 3\’ Eulrtams -Retail § CUStom-—---=--r--= 4

Drapery & Curtaln Clea ne
Drapery & Curtain Fabrlcs-RetaII
Drapery & Curtain Fixtures-----
graoerv Curtain Installation 489
Dress Deslgners - see

nformation Services- -707 Dice - Escrow Service Deslgners -Appare! 475
Market Research & Analysis 827 Gambllng E Suppli 617 [nvestigators: 489
Marketing Programs 28 Games & Suppiles: 617 Searthers 0f Records-— Dned Flowers - 588
Demolition Contractors- Dictating Machines 4 77 Title aft Supplie 16
ggnmtgrls\gsagic?;tlso%rgltscee g%s Elalggnu - 4 ;; Dom?ﬁsﬁesstsoagtords SHOFAg--rrmmmmmmmmemnemereme e 285 e‘rga:lLPr' 2§r\{‘atlon ------------------------------------- ;
Assotiations-Business & Profess) Die Cutting Ec & emsmmnees 77 D ROM Serviges: 314 Florists-Ret ail By
Associations-Heaith--—-— Die Makers 477 430 Flowers & Plants- Sllk Preserved EtC
Dental Buslness Administration - see Diesel Fuel 77 Drilling & Boring Contractors.
Administration g3g Diesel Products & Services - see Drllllng 6 Boring 0
Dental c||n|:s see Warehouses Mer(handlse ESeIf Sturage—«»«mzs Drifls -
cu" e 34g E{}qll}ﬁlsent!'%s:liguleé lEr[vlSeEctlucneServite & Parts Do gg E Fa d 4gn T“"gxs Boring Euulument & Supplleg-----------4 3(7)
nics-Medical 34 . 3 ! ] [Yi{Drrmmemmmm e Dog & Cat Kennels: ndustrial 7
genﬁal i 5 440 Diet Se;‘f:etes Services& supplies: 476 bod EDCat Slt??'; o 4380 ﬂ m To l Repair 5 Ri bylld ]
18] Y GIENIGE--rsrroerrerererreneerrsrererrmesneeecee 460 DIbeLES SEVICES & SUDDHES 777777 - at Kennels 3¢hine To0IS-REPAIT § REDUHdwr-srsersmssrerssmsr=- 317
Dental Laborator| Dietitia 4717 Pet 8 ttin St 1357
Dental Schoots - see Health & Diet Food Products-Retall--- ¢ Pet Services o 52 aols-Electrc 1
Schoots & mstruction-Business & Vocatiol Health, Fitness § Nutrition {onsultants pet sm.,,, 555 0015+ EVGCTIC- RE DAl -s-mrremresemmemecmasamemmsemmenase 1
Schools-Academic-Colieges & Universities Low Carb Foods & Programs Dog Day 82 cols-Hand
chool utrition|sts 95 Dog Enclosures & Runs 482 0015 Ic
L(stings May Also Be Found Sports Training & (onditioning.--m--cwreem-emmr 1285 Dog Grooming - see 0ois-Repair & Parts:
In The White Or Blue Pages. o Weight Control 12;% bog ro0ming: ?.E% gg s-‘l;vh - ;
Dental Service Plans - see '““‘ s-Whsle §eoee
ntists Pla Dlgl 471 Dog Products & Services - Drip Svstems seg
et B e e - Digl Service 477 Y et PrOUCtS & Services 38 auin § Supplie
N Al e Bet e 3g i
Scogis & Instruction-Business & Vocational-—1223 O "“D,Sc‘;um EL L — 479 Arimal Hospit £ gmmSg;;ﬁf;;gn;Egvugg;;;;
S Shelters: -
gcct;‘ooolsl -Academic-(olleges & Universities 1215 Dmneg Theg{tres see ; 00 ?E Foods- 20 N f g'angs }rees Eg Wgnln c
iubs at Kennels Nurseries-Plants, Trees. sle
L‘?ﬁ"}?‘z%ﬁ;’lt‘g%“r%fu:",'s’a“:es Restaurar 0 08 Ba Lar 2 Sprinkiers-Garden & Lawn
Dentist Rmrra, Service $ﬁ§§%%§ms -BY Locatlon—-------meeemmae g 09 nr|os\‘1ressa Runs 2 ortv %nnfgers Irrigation
renermeeeroanesennen Stage o Groomin lles 2 e S
e 83 O Aty commanies
Braces -se¢ Letter Shop Service- 1 ds & Misc. Servl - 533 1" RS - 1395
orthogontics (Braes-StralGRtEningjessses-sr-ne 464 Halling List 9 rran s & Misc. Services———" 23 oo ‘R’Sm Tansporters-
Bridges S- g rive- eatres - see
R ontics (Ccowns, Bridges & Denturesk—-466  pirectosia- services 20 "‘”‘“"E NS v 93 Drivennsares ¥ 1344
c"°Wf[‘;f]m5§lSE (Periodonticsl Dirt - see et Cemeteries. [rematorles & Supplies---—----- 952 Asphalt &5
B dase's (E”U o1y B[sld ” 3 opsoll 59 2 (oatings-Protective: 50
rosthodontics (Crowns, Bridges & Dentures) 56 Disabled Persons Assistance— 78 Pet Services 2 Concrete Contractors 76
—Dentures 1 Disaster Recavery - see et Shops 52 (oncrete-Seal & Wate 83
| ities (Root Canals) 1 Computers-Data Recgvery ] pet dltaing 55 Excavating (ontractors-- 39
eneral Dentistry. PR+ ¢ ter Recovery 362 Pet Supplies & Foods-Retalt 55 paving Contractors 33
—Gum D (Pe s} 463 Earthguake Services & H /ELETiNArians § HOSPIEal§—-wrs--esmssommrenees —--1408 Paving Materlal 36
O & e 3 ire & Water Damage Restoration 9 Vetermarlans & Hosulta!s By Location-——-—— -—1418 RO30 BUNAING (ONtraCtDrgeses-r-ssersemsemmems 1187
T e S ) S i Sy
— ood Assistante-- ace Tracks i ton
—Pediatric {infant, Child & Adolescen! 5 ,afetv Consuit; -1209 Dog S eées saé 1104 8;‘3"3 ;?:é:ﬁalf - see a
;l?")'suﬂ‘;'l“'&u v 6 Wate 1429 gurs-Operators & Promoters--— GOIF (USRS - PUBHCrmrmaseresrmreermremee e 649
- (crowgs ol?rldges & DENLUTES)——mseerrree 866 Disc Jocléev EGUIDMEH - SEGD ster 49 Dog Trlas‘l’t]tl:r Attractions & information-- o gu fDnvlng Rang 650
5 ng rop Boxes
Root Canals - see Las ervice 774 3102 & RUBDISH COlECHON---reermmrsssesmamsmaerecs
Endodontlcs (Rco\ Lanals)- ngnﬁng Systems & Equipment- 3 Dogs Grooming & ?b gh fc.,..l.’?n s 5%
0 5 al Surgeons: “M“uglral Instruments-Dealers-— g go houses § Accessorie: 434 Waste D
v s-P rts & Classes: 384 Drug Abuse Information & Treatment-
Dentlsts: FRetetral b Information Sound Systems & Equipment 7 Dolls-Repalr & Restore B g B Tastimg
ggg’g:g gﬁvgvégtll’gn Disc ,Soand Systems & Equipment-Renta g gg s-Rsetall, Collectibles & Accessories: Drug Stores see ors
ly - see 56
Denturs Dlsmunt Stares & Plans 79 Hand Trucks Ph;'r;:;t'les 8Y Loratlon ------------------------- 958
Dentunst Schools - see Dishes - see Domesﬂc Help - see Drums & Barrels - see
Deo'c:lltl:rlzﬁng 5 Dlslnfe:tlnn o 473 (hina & Crystai %(3,1 qar & Rug Cleaners- D all“rE illuma 232
Ho rums-Muslcal - see
Odor Con 896 Rental Service Storeg———ss-—=ssmmmmm—reomrmm 1142 hild Care- eem emmeeaemea s e e
Denartment Dls:ount Outlet Stores & Malls—-—474 ee ra]ge(ri' E ?X#gfﬁ%"e"a 75 lﬂglsalgaﬁ)[?;i[shsle‘tca"llu Dealers: 702
Dermatologists - ‘Also Speclfic Product & Service Headlngs. Employment Agenctes-- Native American Arts & (raftg-reseromeassmmomasenee 889
Physiclans & Surgeans -Medical & Osteopathic D s-Dealers 479 Employment (ontractors-Te Dry Cleaners - see
(M.D.&D0O} 978 D s-Parts 479 rrands & MIsC. Services Cleaners 342
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Index

10 Dry-Extinguishers

(Ieaners' 343 (omputers~Recvc|Ing-—--—-—-—~ ------------- 365 Electronic Keyboards - see 5-M 26

(leal 343 onsult 384 usical Instruments-Dealers 86 Engineers- 9 & Processing-—-— 2,

Cleaners Bv Lu(atlcn»~~---~ -------------- -343 arthaliake Services & SupD 9 usical inStTUMents- ReNt-—-r-—wwwer---wreermmeeeer-B8T - EnGIneers cal-— 2

Dry Do: 5 493 nergy Conservation Pmduns & SERVI(ES-—-mr—=n 2 usical instruments-Used 88 s-Metallurgical 2

Dry 493 nergy Management & Conservation C 2 Organs 14 Engineers-! lu\.umdlnmcu ic 2
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Gultars Heaith & Beauty Aid Mfrs & Distrs-- 6 Physicians & Surgeons-Medlcal & Dsteopathic 8arns & Equ
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Dentists' Referral & Information-—-—--——---------— Assoclatluns Sacial Services. 7 Health (are 668 Carriages-Hars 308
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Gun Cabtnets - see Soclat Service Organizations-- 27 nsuranc 709 quip & 688
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Furniture Destaners & Eusmm Bullders - 609 Health Care M nsurance-By Lotatlun-~ 384
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talization, Medical & Surgical Plans -
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Insurance
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Dex/Ex. 2

Emstones 633 Kitchenware see Lawn & Garden Equipment & Suppiles-Retail-— 776 Linoleum - see
Jewelers-Retail 754 g Uter 4Q2 Lawn & Garden Equipment & Supplies-Whsle & Floor Materials-Dea 570
Jeweiry Buyers: 758 Jeuartmem Dlstount Outlet Stores & Malis-—--- 474 Mfr: 776 Floor Materials- thle T S————
lewelry Buver: 758 703 & Garden Furn| 776 Vinvi Deaier
Jewelry Casti 758 Kltchen Artessones & Grounds 1€ 776 Vinvi nstaliers -----------------------------------------
Jewelry Deslgners 758 nives & (utiel 778 Vimyl l“:m'
Ty 759 Restaurant Euulumem & SUPPItRS--mmeamemmaaeeaan 1148 Lawn Mower Englnes -Repalr - see Vinyl-Whsie & Mir:
Jewelry Finding: 759 Kites 762 Engines 527 Lip Readlna see
Jewelrv T T O —— 759 Knife - see Lawn MOWEIS-5harpen & REDaif--srssswremmessssesen: 780 eaf Servi e
ewelry Repair 759 Knives & Cutlery Lawn Mowers Transiators & Interpreters—-
Jewels -Imitatic 759 Knife Sharpening - see Lawn Mowers-Sharpen & Repatr: 780 Liquidators
Jewlish Goods - see Sharpening Service— Lawn Omaments - see Liquor Brokers
imparters 706 Knit Goods & Instructiof {oncrete Products ormeenseneonanneneneeeeneee 380 LiQUOT StOTES
Kosher Foods 762 Knitting Macl 589 LiguOrs-Whsle & MArge--emcessemsmmsemmecnenns e
Religious Good 1140 Knives & Cutlery Garden Cer 630 Lists-Mailing - see
Jigs & Fixtur 759 Kniv hin Lawn & Garden T (1 Malllng Lists
lob Anaiysis - see Kosher Foods tatuary 1289 Literary Agents
Business (| 4 285 Kung Fu - see Water Feature= Falls & Gardenge-=---v—sermorrmoemr 1429 Lithographers
Consultante - 384 Martial Arts instruction-- 828 Lawn SDnnklers see Livestock Breeder:
R g Instruct}cn-gusme?si : Vo(a‘ E%g L Szearden Euulnmseat [ Sunuhes Retal ;;2 HS?E@EE ?Eaalggra see
Instructlon-Generaj nterest- n
gg’l‘rogis.‘m.l 1244 Sprinkters-Garden & Lawn: --1287 Traliers-Horse & LiVestork------semsseemermememmaces 1368
ol O o ey 73 Uving Trusts - see B
Elaljl}%elgcement SOMSUIAES- e gg% Lawyf:tl'”l;:f:rral & information - see 93t ﬁsf?r.;u' 384
Job Placement S0t ncies oy ASoreys Referal & nformation -~ 148 tstate Panning § Management-— - 5
Empioyment (ontractors-Temnorary Hel awyers' erv'ce ureaus - see [P 1 A R GG G A L S v
Emplovment Service-Government. Company. Labeling Equmment .......................................... 76 Attomeys' Service Bureaus - 148 Legal Fesearrh £ Sudport Service 1'37
Fraternal, Etc 522 \apels 263 Lavouts-Office, Factory, Store, Etc. - see 58 Loadi D pant PR
xequtive Search Service 540 |abels-Paper & Pressure Sensitive I a— 338 Lgamng ock Equipment-
lob Resume Service - se¢ Labels plastic, Metal, Foll Etc-- Designrs Hame & Commerca ais $and & Gravel 1210
VLR ooeoeoeomeemsoeomoooeeerees 1198 TaBOT RETALIONE COMSUIEAIES rmommemmemeemeeeeoer Engineers-in, opsoil
judo |$fssc${1n:t|scmlm tgggr Rtglaﬂm}s c?’niultants """"" 764 |, nterior Detorators & Desloners: ; g IL.cm. - Zgg
Martial Arts INStTUCtiCR ---—-v-avsessemcanac Laboratorles-Dental - see ead obbyists 8l
g(Ruuls g ;nsgrutgon gusme?sl E; Vocatnon. . Dgnt?; La'amgltnrges- tggg ,l,)reggct!on & Removal . ; g L°‘“‘"3,§§?’,‘,§§{Mm - S—
chools & instruction-General Interest-—- aboratories-Medtcal-—
iag! ol &SE‘ ns - 244 ta:orart:ones ;estearch & Develapment- t::léss_Plene Lotati 780 Locker Utilities Underground-Locating
unglers & Eauinment. -~ T aboratories Testin tontractors-Remodel & Repalr Lockers-Frozen Food - se
Jui(cesas Julce Bar 128 ta boratory EQuID & SUDDies.-wr-mvsrerrmmeermeenes eak & Pipe Locating FIOZER FOOH LOCKEI§emrsvarssessmmnmammsrmsnensasecncas 50
Juke Boxes: 123 ‘taces see 27 Plumbing Contractors Locks & Locksmith 05
A A 4 Brida) Sho 2 Piymaing Contractors-By Locatlo Locksmiths’ EQUIDMeENt § SURDIieS-----rww-—---—-- 11
Justices [T E———— 4 ] Sewer (ONtractors & (leaners-—- Locks-Whsle & Mfrs 11
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y 1316 Taxidermis udio-Visua ealer: ravel Agen|
T 132 Audlo-Visgal -Rent & Leas 50 Ticket Issuing Machines - see .
Tea Rooms. 132 onvention Services & Facllmes--- Parking Fatilities-Equlp & Supplies
Teaching Alds - see Meeting & {onference (onsultants --840 Ticket Sales-Entertainment & Sport:
Audijo-Visual Deal Recording Service-Sound & Vide: Tiie & Grout Cleaning & Restoration-—
éuﬁ;gl\gag;l"ggu'{pme‘nt Suppiles & Part: ental SEIVI(e SE0rp§---s---=m Tite LaF}/ersl- stee” Refinish & Resurf
| 00¢-Instali, Refinish & Resurface
. et N Team Bulldlnn see Also Spetific Product & Service Headlngs Tile-Ceramic-Contractors & Dealers:
TV - see See Television Classifications. (oal 50 ound SYStEMS & EQUIDMENt-—-serromrm-ror 1277  Tile-Ceramic-Contractors &
j{_’a ::e hads- E}g (nnsultants— e 384 Station 1343 Tile- Ceramnc Mfrs & Distrs
able Tennis -
Tt ToDs 1318 et harriae AU fans 2 heatrical :qul;ﬁl!ént & 5u 1332 Ties, Acoustl:al Materl —t|
Ta ’”'2?}23,,%{‘“'% S Supplles EF e ; Tal rfm{"P'FEb’rams--———-- 2 ;g cles ‘Ideu Production Servites-- }:gg T e—— 398
Caluiators. AGGING MAChInES & SUBDIEs_on 2gg Techmeallustrators L see Televislon Antenna Systems - see ok cork products 486
D363 Procesaing Supmiiser— 743 [AD Svstems 6 Services- S R A Koot Mot Al 1354
4 ng
Tabu'gg‘g%?&fe‘ggg £ e 230 Designers- Industrla|~ ----------------------- 478 Televlslon Monitoring - see Tile & Grout {Jeaning & Restoratiol 1350
T S e L B Tl S e e
" 5 ation E¢
Tamoﬂ}&tgrs‘ Sgamourabhs ot 172 Techmcal McanualzPrenaration -see 653 lst {:l ns Broadcast C ) g\‘lgllbgaré & Plasterboard }t %2
elevision Stations & Broadcast Companles——-- 1343 _  Wallboard & Plasterboard--o----——-rre-rececrmor
égﬁ%gggs & supplies-Used & Repuflt---r--we-- - g;g Tech ‘geltlllrbl&‘a_mwn ting 1329 v Systems & Equip-Closed Circult Tillers - - see saa
"DEEd“metm““g";““;";,' """""""""""" 1283 ngd?' %aear. — }ggg elevis ....' Dea bl a o .and &5 712
uck Faut & pans New, 1339 Teenage Centers - see eleviaion-Parts & service— [3Wn & Barden Equipment & Supuhes Retail----- 776
L a Amusement Plac 38 Rent & Lease awn & Garden Equipment & Supplies-Whsle &
Jack Shop 1316 flubs-Youth 339 Television-Satelilte f
ackboards - see 320 1 thYuuth OrZanizations § (Rnters-----ms-----m-r-- 1561 tation & Program Distrs--s--— RENtal SEIVICE SEOrEgeeemmermmssmmsssmasesasscnrianeas 1142
: eeth - see ee
Tae Kwon Do Instruction - see
2“?{“?' Iérfs '?S"t““'"g T ental ;!11 RAlso Spsnﬁc Product & Service Headings. 12
thools & Instruction-Business & Vocationa Jentists' Referral & INFOrMAHIOR-—-r-sermeesememsen 473 Video Equip-Sales & Rentals-— T T —
5;"""0'5,_‘5 Instruction-General Interest _ggglsts -BY Location ; Temnterattu{e gor;trolsa- e 299 ;xmger g Timberiand Companie!
Tag Derense ures~ ONLIOIS, SYSLEMS & REGUIBLOrS-—rmmsmsememee s imber Cruiser -
Tal Chi Instruction - see et wnltenlng Products § Services- 13 ; %H;i'mosta" 34 Tlmb?uﬁﬁ?:;e(a};?ranﬁgrs-s d
Martial Arts Instruttio 82§ Teeth Products & Services 1329 Temperature Measuring Materials - see Contractors-General--
EEEUOF g }“WLMPH Eumﬁﬁ & Vocational-—--1223 el ation Comnanles~-—--- 1330 lectronic Equip & Supls-Service & Repalr Home uuder
0015 & Instruction-General Interest. -1228  Tele Dealers-— 1333 Electronic Instruments Home Design & Planning
1244 ¢ ecommunicauon Euuln : Systems-Parts & Vetal 100 Cabing, HOMES & BONIGMgSmorereorremer 2
Yoga Instruction - 1461 1335 esting & Suppl 1344 Time Clocks - see
Tatlor 1316 7e ecommunlcaﬂon Equip & Systems-Service & Temples - see Clocks-Dealer
Taflors' Supplies - see Repalr- 1335 1316 Clocks-Repair & Parts-—
Ueaners Supplies 343 Te jeco ation Equip & Systems-Whsle & 1336 T Y oue 316 Time Recorderg & Supplie:
o S emporary Hel e me Management - see
Take- Que - see Telecommunication-Cable & INstall---—c--—weerreee 1330 P leyment agencl ~-512 Consuie
227 Telec o 1336 Employment (untrattors -Temporary Help——-—— 520 3 tonsultant
g’;wéif Food Prodices.- 23! ;g earams Nov Noveltv—~—~—-~~---—~--—--—— ------ ; g Tenant Screening - se Office Suppli
v i ral Credit Report: 421 Orgamz!ng Fmdu:ts & Services----- 91
)gg:-ttarry PAPT— ggg Telemarketing Eauln Dealers - see Drug DEtection & Testing-rerreremsseesesms - 492 Schools & Instruction-General Interes 1228
Set Ty 357 C 373 Em oluvrnent Screenlng & Tenant Verlﬂcatlon~ -522 eminars & Speakers
i2za- 1041 Telecommunlt;tlg:‘l E‘&H{E g gvstems Parts & 333 el e
Pizza-By Location 1045 335 Time
Restaurant! PP ;};g Tel&t?mmumcatlon Equip & Systems-Whsle & Timeshare Resorts - see
3 fon TS 3l Estate
Sandwlch 1211 Telemarketing Service—— al EState-By LOCALion--s-rm-s-memsmm —
Talent Agen 1317 Telemarketing Service-—-- - 1 o3 Estate-Commercial & Investmen
Talking Bo - i i
¢ Bool Teb ing Equipment - see Tennis Courts-Private: 1343 eal Estate-Residential & Recreational-
Audia Be 1 ?g'ctr‘}'gglcsﬁ-nsskﬁwr; eSnltisegulamrs angs Courts-Public— } 2; e50rt: A 1
of ennis Ec ACALION RENMEAl§-esermeroncrrsormnancscanssananrneen 1403
Books eters: T T T e 1343 Tin - see
Librari ation !
Video Tapes, Discs 5 DVD's-Rentals & Sales—----1421 elecommunltanon Euulp & Svstems Parts & Termite Control - see OrRamental Mtal IVOrke-s-r-sesmsrsesescrsmssensnscee 914
Vigeo Tapes, Discs & DVD's-Rentals & Sales-By 1335 [T T Iy 1€ O —— ~939  Tinning - see
Locatio 423 Telecommunication Equip & Systems-Service & Terrazzo 1344 Gutters &
Tallow - see Repair 1335 Terrazzo Malntenance - see
TamalR:;dexEmg COMPENIQG--mmrmmemmrmmmme e 1142 Telﬁgrenmunlratlon Equlp & Systems-Whsle & Floor-Wax, Palish & (i 572
Grocers-Retai} 4 Tel e & Television Cable Ccmtractors - see 1336 Test #earnlgﬁaille.rrazzn~CIean & Senice gg
Grocers-Retall-By Location Telecommunication-Cable & 1330 Tes 44
rocers-Wh ; 6 Televiston Cabling & Ins ’allatlon»- 1341 Testlnﬂ Laboratories - see 1
Meman Fuc 8 Answering EQUID & Systems-—— 1337 Laboratories-Testing Tire Additive 1350
Restau 1150 Telephone Answering Service—-—------ 1339 Textiles - see Tire Balandna 5ee :
RESHUWRS BY LOCatION--memrmemmeesei e 1973 T Companles, Equlp & Servic ) slgner. Appare}
Tanks-Clea 1317 Celiular & Wire!ess Phones & Service
Tanks- Flber Glass Plastlc, Et 1317 Tel Emmmunltatlon 1330 ahrl( Treatment
Tanks-| Llnlng & Coating----- ~1312 Tel 1 Equip & Systems-Dealers— 1333
ERKZ.R :Il ; Te! emmmunlcatlon tquip & Systems-Parts & 3 Retait
1335 - Service Stations-Gas & 0!
;gglﬁ Test & Insuect----—----~------—»-»—-----—--~ } g Telgggmlmunkatlon Equip & Systems-Service & Netting Tire Deal 5-
Tanting oot 1318 Telecomr : y S Disere
Tanning Saions Equip & Supplies--------a-me- 1319 N farmmunlcatlon Eaulp & Systems Whste & Qéstre‘ad & Repal S ——

Tape Recordings-Dupijcation - see
Recording Service-50ung & Videg-------=--raeee-
Video Tapes, Discs. DVD's, Etc- Duplication &
Transfer-

1131
1421

Telecommunlcatlon-Cable & Instal
Teleconferencing
Equip & System
servics

TelEDth‘IE

g -
(ontra(tnrs' Euu[n & Supls-DIrs & Service----e-eems 388
Theat{e Tickets

Tire Retread & Repalr Equipment & Supplies-

Tires-Bicycle - zee

BICYClRs-Dealersermremseme—smessimmemnmsrseserane 251
icyctes-Repalr 254
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Titanium - see
Metal Speciaitie:
Steel Dlstrmutors & Warehouses--
Title Curll-
Tobat!
Tabougans & Sleds - see
Snnmng Gonds Retall-w-s-omer
Tolletries
Beaut\' Sunnlres & Eumumenr--
Cosmetics Er Perfumes-keta
Grogers-Ret

Grocers- Reta\l By Location-
Health & Beauty Aid Mfrs &
Pharmacie:
Pharmaties-By Location-
Shopping Centers & Matl
Tollets - see
athroom Accessories
ArdWare-Retajl---smmmr-smrmonmesssemenoaeen oo
3rtitions:
Plumbing Contractors

Rerreauunal Vehicle Parks

Trallers-Utility - see
Trallers Rent b Lea
Trafiers-Auto. Utlllrv Sposts, Ete-

rip Trallers-Track---—-—
Ightseel 264 Training Programs-
Kating anks E- mstructlon 271 Tralns - see
ki §El\ters & Resorts--- 5; Roﬁbv & Model SUpPIEs-Retail-rwmwmsesr---r
tamums [ollseumsr Arenas & Athietic Fields-- 1%? Railroads TIerer RAGEALIEG--mesmmmmesmmsmemsmrm""
lic: ours:
ennis [ouns Publlt 134 T ye-Retail
heatres-M 134 ravelAgendes————--—---v-——---------«-»--»——----»1373
heatres-Sta 1345 Tram Elevators - sée
icket Gales. Entertainment & -134 evator (of -
ours-Operators & Promoters -136l 1eyators-5ales b Sefvie---—msoemmomere
rade Shows, Expositions & Fairs -136 Lifts
rap § Skeet Ranges -137!
Vacation Rentals-- 140, Tramrall Equipment - see
Video Games-Arcade -141 Conveyors & (onveying Equip
visitor Attractions & - 142 Crane Service
Wildlife Sanctuaries 1 ﬁuuc:

Trud\ Customrzrng £
to Customizing
Sunro f5
Truck ACCessorigs-—-=-----
Truck Equipment & Parts-New-
Truck Painting & Lettering-—
van Conversions & AcCessories-
Truck Dealers-New--
Truck Dealers-Used--
Truck Driving Instructron see
Driving Instructiol
Schoels & msmlctlon Busrness & Vocational
Truck Equipment & Parts-New
Truck Enulnment 8 Parts Used--
Truck Forwarding
Auto Transporrers ﬁ Drive-Away (ompant
Truck Lansnm ters
Trud( Leasrn
ek Rent 5 Lease
Truck Letterm
Truck Pamtmg E Lettering
Truck Loading & Unioading - see
Rallroad Cars-Load & Unload--------=-—-
Truck Lubrrcatmg Service - see
service Stations-Gas & 0il
Tru(k Repair & Service----
Truck Motors - =e€

u.s...e i
Engines-Ga
Englnes Rebulrd 6 EXChange=---—s------
Truck E & Parts-New
Truck E & Parts Used
Truck Mountmg Service
Auto TTanspOters & Dnve -Awiay ¢
Truck Transnnrters
Truck Mufflers - se¢
Mufflers 5 Exhaust Svstems ------- 82
Truck Parts-New g?
Truck Painting & Lettering-— 91
Truck Parts - see
Truck ACCESSOries=s===---- 1386
Truck E 1390
Truek & Far[s Dsed 1391
Truck Permits: 1391
Truck Racks - see
K 1104
- 13Bé
1390
Truck § Parts Used - 1391
Trutk Radiators - see
Radiators-Aut 1105
Truck E
Truek Refr ryr.-m
Truck
Truck

Truck f

Truck
u

ruck ACCESSOriRs-—----= 1386

ruck Equrpment & Parts-Ne! 1390

& Parts-Used 1391

Truck Snrlnu

springs- Auto Sa|es & Servige--—- 1286
springs-(oil, Flat, Etr Dlstrs & M 1286

Truck £ § Parts-New -1290

Truck & Pal‘; Used 91

Truck Stops: -
Truck Tires - see
Jire Dealers-
Tire Distrs & Mfrs:

—cAiaasand A3
ut
Il

Tire Retread & Repair- 55
Truck Accessories=-- 86
Truck E & Parts-New 90
Truck E g Parts-Used -- 1391
Truck Towma - 58
Aut 1360
Truck Traile
Traliers Rent F T - -1-4
Tralters-Truck 1371

Truck Transmlssrons
k Trarrnr Ett

Piumbing {ontractois-BY Locat\0n~- Wineries 1456
Plumbing Drains & Sewer {ieaning Winery Tours: 1456 Transcnptlon Service - see
Plumbing Fixtures, Parts & Supplres -Retall— 79 1461 (ourt Reporters-—
Toitets-Portabi 1356 Tours - Media Monltoring—-
Toilets-! Portable- - 1356 Brrv(re T 251 Medica Transcription
Tombstones - Boat-Excu 263 Secretarlal Servies-—-—
Funeral Sunplles § SERViCEse-rmrerr-mmeeremmmmeme- 895 Buses Charter & Renta Typing Service
848 G WNord Processing Service
Toner Cartridges - see {imousine Servic er Companies - see
computers- -Supplies & Partge-ermmmememenreeeeee—er 372 Rafts & Raﬂ Trlps: 1 Blivery Servi(g--——----—-=- -
(opiers b Supplies: 402 River Trlp! 1187 reight Forwardl
aSers L & Services -174 Srgh(seernp Tour: 1264 Messenger Seqvice-----—
Toning Salon ki Tou! 1272 overs
Ex errlse E thsrral Fitness Programs------==-=-=- 542 Steamshlp hgendies 1290 Packrng & Lrating Servic 1
xercise B 4 ; rours uueramrs [ Pmmorer ‘}‘ g Plano & Organ I{gv:ng~ %
yms portation ais|
Heaith Clubs 8 Travel Age 1378 ruc ing-Heavy Hauling: 9
Health {lubs-By Location 2 Visitor Atrrartrons § IfOrMation------=ssse-emm- 1424 TUC lng 9
039 nery 7 1456 rucking-Motc 9
Snarts Training & [unmtlunm 285 Tours-ODerators & ProNIOLers=--asrmsmmssemrrmaos 1360 Tucking igerated --139
Weight (ontml B it 436 Tour lesall 1360 Trans urmers 1371
Tool & Die Maker: 357 Tow Bars see X Transis!
Too! & Die Makers Equipment & Supplies-—--—- 1357 wing 1363 Iectmnlt Enulu & Supis-New & Used 07
Tool Chests & Kits - see Iler Hl hes 1366 Emrrnnducrors & Equipmeni~—----- 44
o Parts & Supplies-New -172 Trauers RENE & LEASEewrremsrermsrremsnmmsseeseemmse- 1369 TraN! & interpreters: - 1371
Fuur Wheel Drives-Parts & ACCeSSOrles -~ 9 1360 Trans! atcrs‘ Equipment e 7
Hardware-Retall 6 -1363 Tr 7
Truck Accessories 6 -Auto 1360 Tr Truck, Tractor, Etc-—sm--=—--=-137
Truck Equipment & Parts-New- 0 wing-Marir --1363 Transportation 7
Toot Grinding-industrial-----— 7 Towin Mobne Homes - see ransportation Consultant: 7
Tools 7 Manufactured "Mobite Homes-Transport---—--— §23 Transportation Loglstics 7
Tools- Cuttmy 8 Towuuwxa -1363 Trap & Skeet Ranges: - 137
Tools-Electric- 8 Toxrcoloqv Trappers -
Tools- [rectn: Reoair ---------------------------------- 9 Air Quantv [untrul~»-~----~------—~---——~-~------——---—~ 29 Arumal Resrue Relogate & Transparte—srr-e-------38
Tools-Garden tnemrsts« 23 Trash Compactors - see
Lawn & Garden Equipment § Supplies-Retall-—--- 776 Consulta 4 Appliances-Major-N
{awn & Garden Equipment & Supplies-Whsle & nvlrunmenrar § Ecologlcal Services: 2 (omuatrors Waste lndustr 3
MITS 176 al Equip & Products---— 3 Trash Remo
Tools-Hand - 1359 Health, Fitness E Nutrition (unsultant 673 arbage & Ruhbnsh Coilection 62,
Tools-Pneumatic-- - 1359 L aboratories-Medicat 764 Landﬁrls & Transfer Sif 76
Tools-Repair & Parts 1359 aboratories-Testing 765 Recycling Seqvices:
Tools-Sharpening - see Medical Testing Sefvices-—--- 840 Rubbish Removal-
Sharpening Servi 1252 oid Inspection & Remova 847 Waste Disposal 142
Tuol Grrndlng Industrlal 1357 aste Disposal-Hazardous--- 1426 Travel & Tourism Development & Education-—- 1380
Tools-Use 1359 Toys-Ret. 1383 Travel Accessories ---1378
Tools WhHE § MEF5--mrrmsreeserameseossemrssseomrsomsess 1359 chs thle B MG emmmermmerneerremrsmemmsesneneeneeeecs 1364 Traved Agend 1378
Touls-Woodworkmg £33 Tractor Dealer: 364 Travel Clubs & Services: - 138
Equip & Supplt -1458 Tractor Euulnment & parts 1364 Travel vledlune see
Toothpick Manufacturers - see Tractor Repair 5 Senllce-»—- 1364 Cin 344
Restaurant Suppli -1148 Tractor Service o m(s Medlca 345
Toplary - see Land clearmg Ex Leve Ing----= Physitians & Surgeuns Medical & Osteopathlc
Gardeners: ] Lawn & Grounds Maintenance 7 { ] --97
Landscape (ontractors------- 7 Rototiiting 1207
Nurseries-Plants, Trees, Etc -Retall 1 Weed Control 1436 Travel Trallers - s
Nurseries-Plants, Trees, Er( Wns\e & Growers—-892 Tractors-Motor Truck - see Recreational Vehl(les -Dealer: 2
Plants Retm. 1046 Truck Dealers-ew- Trailers Rent & Lease--— 369
Yoppers - Truck Dealers-Us Trarlers -(amping & Travel- 8
ramners -DeRlErgenammeemes --288 Truck Equipment & Parts-New Tree 1380
tanopies-Truck 290 Trurk epalr § Servict Tree 5ervice EQuip & Supplies------s=r--rr=r= ~ 1386
Recrearlonar Vehic 1132 uck-Rent & Lease- Trees & Tree 5e lce see
Yruck Accessorles- 1386 Trade oraanlzatlons see Christm 2
Ton! 1359 Cia 70 lowers 8 Plants -Silk, Preserved, Etc 1
Torches -Welding - see Business & Trade omanlzarlons-—-——-—»------ 285 and Clearing & Leveling 6
Rentat Service Stores-- - 1142 bor Orgdm dr 763 Landscape Contrac 7
See Trade Schoois Nurseries-Plants, Trees, Etc.-Retal 891
Also specific Product & Service Headings. Schools & lnsrruttlon -Business & v 1223 Nurseries-Plants, Trees, EtC. hsle & Groweis-~-892
Welding Equipment & SUPDIigs----r—mw=-se-me=r- 1438 Trade Shows, EXpositions & Fai 365 Spraving Service: 1285
Tortilias 1360 Trademark & Copyright Service 1365 Tree Service-—— 0
Touchscreens - se¢ ‘Trademark Design - see Treﬂises se
( nrra!s _systems & REQUIALDIS-nmsrmmmsmememsem=r=s 395 Artists-Commercial 62
884 Graphic Deslgners: - 652 awn & Garden Equipment & Supplle:
Toupees & Wigs - see Trademark 6 Cupvrlght [ e K- 11 Patio, Decks, Porches & Enclosures
Hair Replacs 664 Trading Cards - Trenching Contractors - see
WIgs & Halrpig(eg-—-——=-s-mmm-e- memssen e mem e 1442 Collect! Excavating fontractors--—-
Tourist Attractlons s informatlon - see Sparts Cards & Memorablll Sprinkiers-Garden & Lawi
Aircraft- (harrer Renr § LRagErmrreenmsereemeeneee- 30 TraffiC & Parkma Servlces----- Trenching Equipment - se¢
g Traffic Contra Contractors' EQUIP & SUPIS-DIrs & Servige-------—-- 38
At Galleries, Dealers & Consultants: --61 Emnluvment (onrractnrs Temporary Hell Excavating ---540
Batrlng [ages & RaNG@§--—--ssmrr= 7 Pilot Car Sed 040 Tricycles - see
Bloye 2 Ssecurity Euulp Svstems & Monitoring 3 BI rres B L 2514
Bllrlard E Pool PafII§semssevesomremmrrmenssesseemsun 256 Security Guard & Patrol Service: 42 Trip!
ingo Gar -257 Traffic & Parking Services- 65 Arrllnes -Ticket Agencles: et ¥
Bnat Renting & Leasing Traffic Signs, Signats & Equip 65 Cruises 425
Boat- tharm ‘Traffic Schools - see Resorts 1147
-ExCursio Drlving Instruction: Travel Agencies— B ¥ 4
Schools & Instructlon -General Interes 1 Tru hi 1386
Buses-Charter & Ren Traffic Signs, Signals & Equip-—------------ 1365 lcal Fish 1386
Busrness & Trage Drganlvarmns———~ Trailer Hitches: 136 'rrout & Salmon Farms - see

(am
canqes & Kayaks-Sales, Trips & Classes-——

arnivals
Chambers Of COMIMEILE~ermrmerremsenemes

Comedy Cubs:
Convention InforMationesr-rms-—nsssrresseme=r=

rursu

Eal
Festlva)s & Spectat Event:
Fishing Lakes & Ponds---

Fishing Trip!

Guld
Hrston(al Flaces & Servicas--—-—-

Horse Rentals & Riding
Hunr!ng E Fishing Preserves--—e---—

ature [enters
amtball Games & Supplles

’i(nl( Grounds
\anetariums

Race Tracks
Rafts & Raft Trips--
Recreation (enters-
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Trailer Parks - see

Manufactured-Mobile Homes-Parks
Recreational Vehicle Parkss----s-=---

Trailer Renting & Leasing - see
T allers Rent a Lease

Trailers Rent &
Tral ers -Auto, U tllrtv, Sncrts Etc. 67
railers-Bo: 68

at-
raliers-Camping & Travel-—
rallers-Equipment & Part:
Trailers-
Trailers-Livestock - R

Tral Iers -Horse & Lwestock»--~

Trafters-!
Trailers- 'Io o cycle
Trailers-Auto, umr§y, Sports, Etc

=
R

Fish Hatcheries E farms:
Fishing Lakes & Ponds--
Truck & Traller Escort - 5¢€

Pi Iur QAT SBIVIER~swasrosmmemmssmmmsomermnsnsameseesness 1040
Truck Af 1386
Truck Alr Conditl 1388

Truck Alarm System:

Auto Alarms & Semrlrv Systems----
Burglar Alarms & Mnmtormg
{gnition Interfock Device
security Equip. Svstems 5  Monitoring
Irurk Accessories:

Tru Part
ldeo Equip-Security & Industrlal~-~~——~----—---1419
Truck Aunralsers - see

Truck Axles - see
AXles:

Trallers- epalr & Service 215

Trallers- fora Truck E t § Parts-New -135%0

Trailers-Tr nsporting Truck B & Parts-Used - 1391
Mani ufactured Mnblle Homes -Transport 823 Truck Bodies: 1388
Trallers-AUto, ULHity, SDOMLS, EtCem--wwssrrmrmrs-e- 1367 Truck Brakes - see

Trailers-Travel - see rake Service: 273
Trailers Rent & Lease—-- Brake Shoe Bundlng 8 Exchange ----------------- 275
Trallers-{amping & Trave uck &P 1350

Traliers-Truck--- Truck Brokers 1388

1rurk Euulnmenr & Parts-New-
& Parts

Truck Transnartation Brokers - see
Trucking Transnorranon Brokers:

Truck Transporf

Truck Washing 5 CI ing

Truck Washing & Eleanlnn Equipment &

Truck Wrecking - see
Auto Wreckers & lésgdrft’ans --------

TrurI\ E s-Hew-
uck Ex Parts-Used
Tru:kmg Brokers
Trucking Transnorratlon Brokers:

Trucking Logistics
anspurtat!on Lugistlrs-
Trucking Transportation Broke
Trucking- Containerlzed Freight-
Trucking-Dum -
Trucking- Hazardous Materials & Waste - see
Environmental & Ecologleal Services-
E nvlr(onmemal Equip & Products—-
Tuc r.., pump

Jascaes
D000V 0 ONNINDWE 000

aste Drsnosal Hazardo
Waste Disposal- Medlcal
Trucking-Heavy Haullng
Trucking-Light Haul

ng-| Jnurd Or Dry Bul
Trucking-Local Cartage
ng-Motor Freight
cking-Refrigerated- -

ent & Leas
ke-Appraisal, inspection. Etc - see

=3

151

Auto Appi

Auto Dlagnostrc [ '1| ;(13

Auto inspection
Trucks-ingustriat - see
Farkiifts

ﬂDDFBISE[J 56

Rand Trucks
Material Handling Equipment-
Rental SeIvice Stores----=--=

ee
"Also Specific Product & Service Headings.
Trucks-Motor - see
Truck Deajers-New:
Truck Dealers-Used
Trugk E 5

X8puj
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26

Trucks-Washers

Truck Equipment & Parts-Used Schools-Privat 1228 VCR's - see ome Builders
Trunks - see School Video Equip-Parts: 14 ome Improvements
Lug R Listings May Also Be Found Video Equlp-Parts - 14
Luggage thle & Mfr: In The White Or Blue Pages. Video Equlp-5ales & Rentals 14
Trusses-Construction Un-Wed Mothers - see Video EQuip-5ales & Rentajs.-------e-r-mremmemr - 14
Trusses-Roof - see Abortion Afternat| 1 Video Equip-Service & Repair 1114
Roof Structures bortion Providers 2 Vidi n aui ervice & Repair 1 Visa Service 158 SEIVICES e rnrerserrrerm e 831
Trust Comp. Abortlon Providers' Referral Services: 2 Vegetab ) Passgort E: \I 5 SeIVi(eS------
Trustees - see 344 T it 5 Vegetable Growers & Shippers 0 viston Care Plans - see
Attur..n 73 Cllnlcs Medlcal r 345 B Tuits g Vegetables- Re Lo - i? ;?anll&vgaergene( it Plans 21%
22 { Marrlage. Famlly, ﬂ\lld & individuai-- 40 Plans:
Est Px nAINg & Managements-sr-s-r----s-w=--me- 537 Pregnancy Counseling & informatio 1082 Grocers-Ret nsur: 709
-Shirts oisterers
;-ghl:tts - see See T-Shirts At The Beginning Of D 3 terer 1403 Health 8 Dlet Food Products-Retaji-- Vislon Therapy - see
T Classifications. Unhclstennq -Auto - see Heath & Diet Food Products-Whsle ow Vision Products & Services-
Tube Fittings . 1399 0 Seat Covers, Tops & Uphoistery———r——-———- 205 Organic FOOdS & Servi(es----—-----—- Optometric Physiclans, 0.D.---
Tube- Benu *Cut & Fabricate 1399 Uphol --v 1403 Vending Mac 4 Optometric Physicians. 0.0.-By Location
Tubes - Uphaolstery -abrlcs-ket.-l.. v 1203 Vending Mad & Parts 140 °h\('5|cianEsD:DSurgeuns -Medical & Dsteopathic 98
Upholstery Fabrics-! S -
Tubl Lish: Bubs & Tub I, v b ons| e & Mfrs 140 veneriinood & Veneers-Retali-—-— -~ 1080 ¥Isltolrlﬁ§tranlorys & INFOrMAtion-——-mwmre-eewrmaes
Tuckpointi 1399 Urban Planning & Desion - see enereal Diseases - see isual Alds - see
Tug guats - 568 Planners-(ity, RegIonal, Et—-rw-ssm-swecmserems 1046 nic 344 Audio-Visual -Deal
TowlIng-Marin 1363 Urethane see Clinies-Medical Audlo-Visua) Equipment- Sunglles & Parts
Tune-Ups - see Product 1081 Pn}'slc‘ljans & Surgeuns -Medical & Osteopathic P RAMIOI}IEEM Equipment-hsie & Mfrs—
ice--- Ur ent Care CONERTGmmerr—oemmorsoemom o s nees 1403 tal Record Storage - see
ﬁﬁES QSSQ}} E §§WIE§ By Locatlol Urgloglsts soclal Service Ofganllaﬂﬂ"5~ -------- 1275 BUSINESS RECOMUS SEOTAgers-mmrrarasremssssmmmmsmseses
Four Wieel Drives-Repair & Servic thsltlans & Surgeons-Medical & Ostepathic venetian Bilnds - L 35 ata Storage
Tractor Repair & Servic M.D. & D.0.) 978 Blinds-Mini, Vertal, Erc 258 vitamins & Food Supplements-————
Truck Repalr b Service Used Car Dealers - see 167 gp;g:rlggbglguﬁnglﬁa"kﬂg %25 voral Instruction - see
ealers-Used (arg-——-s--emsomremvammnovocmnes - " usic Instruction
Tunnellng Contractors see Utllltles Consultans see 384 alr'anpdeor‘lﬁsm\l‘s’lgrsll:gg_ -ef;?érs 123 E’éﬂ?fffa,‘,Zﬂ;gét‘é’;{}fﬁgg'gés'"tm“
%rr?ﬂfngesn éurlng fontractor UtllltIES Underground-Logating ---—m--------—- 1403 Window Coverings-Repalr & Clean 1446 yocational Guidance - see
Pipe Line {ontractors Utllity Companies - see Window Coverings-Whsle 144 areer ( 29
Turbocharger. lectric G 358 M 18 Eduction-Consultants 6 Senvices: a0
- as (i 3 ehabllitation Services
T e son tontrol 533 clecommunication (ompantes - 1330 Ventliating Systems-Cieaning.o—rre 140 Voice Splarshies & Finand 121
SRS, - | ater Utiltty : . oice Mail
ti“w“rf ﬁﬁ??ﬁ&’}‘““"” 7‘;’3 Utility Contractors - see Assoclat P 2;8 volce Recognition - see
sod Farms & Sales 1277 L 43 Computers-Networking 362
Sod Seedmg SRIVI(E-mremmrerermrmrmsaasenenaennees 1277 Excavating Contrac Computers-pPer|pherais------- 365
Turkeys - Gas Contractors Inancing %3 (omputers-Software & Services 370
R oultre-whs! 1082 Pipe nge Loneractors- 1040 nvestment AdvIsory Service-—————-—— 28 omputers. ystem DESiS'nmE lgitiamg\éléannt %Z
ewer (ontractors & (leaners-—----—--— ntercommunication Equipm ystens
;3%}5’52 see 1399 Underground Wire & Cable Contractor - 1400 Vemcaalvé'l‘lgs ] Luan ASSOUALIONG-merorsrasmomeremee 121 nternet Access Providers-——- 74
Formal Wear- ter-Main & Works Contractors—— -1431 nternet Products & Software 7

Wedding Supplies & Services:
TV - see See Television Classifications.
Tvpe Composing Service - see

Desktop P 476
Typesetting: 13%9
Typesett| 1399
Typewriter: 1400

Typing Schools -
Schoois & Insuuttlun Business & Vocational-—-— }%g

Typing Servic

Ultrallnhts see
Aircraft Dealer
Airtraft Stho
ercrah Tharter, Rent & Lease-----
i D

lndmdual Airlines See Airlines.
Ultrasonic Equipment & Supplies--—
Ultrasonic Inspection - see

[ L ety | 11
Ultrasounds - see

Clinic

rerrreen: 1400

344
Clinics-Medical 345
Hospit; 691
taboratories-Testing--—- 765

edical Testing Servic
Ph}l“snlc[l}anss & Surgeons-Medical § Osteopathic

Pregnancy (ounselmg & Information
X-Ray Service- Medlca! & Dental——
Ultraviolet Produrts

Laboratery Equlg E Sunnnes ------------ --765
Light Bulbs & Tub 781
Tanning Saions Egum & Sugplles ------------------ 1319
Tesung E g 1344
I & Suppli 1459
Umbrellas - see
Raingear 1112
Undercoating-Automobiie - see
Auto Accessories 151
Rustproofing & Und ting - 1208
Truck Accessories:
Underground Utilities oca
Utilitles 1403
underground Wire & Cable Contractors—»-—-—------ 1400

Undertakers - see
FUneral Homes § Diregtors—s----- —
Funeral Homes & Directors-By Locatio
Funzral Supplies & Services

Underwater Photagraphy - see
Photographers-tommercial
Videg Production Servlces----

Underallvater Salvage - see

ver!

Saivage-Marine
Underwriters - see
insuranc
{nsurance-By Location:
Investment Secusities
Unem[nlcvrlnent insurance Consultants - see
onsult
Insurance Consuitants

Un form Supply Service-- -
uniforr 1401
Un nterruntlble Power Systemg-- - meremmeres -- 1401
Unions - cee

Apprenticeship Program
Labor Drganizations:

Umversal Joints - see
Auto Part:

Auta Parts & Supplies-Whste § Mfrs-— 177
Truck ACcessories 1386
Tnlck & Parts-N New- 13290

uck & Parts-Used: 1391

Unfversme
S r;?ulsl Atademlc Colieges & Universitieg--------1215
Listings May Also Be Found
in The White Or Blue Pages.

E]
utlity Trallers - see

see
Blinds- Mlnl Verticat, E[(-—- e
Bilnds-Repair & Cleani

edical Transcription

Trailers Rent & Lease-——---— - 1369 " ecurlty Equip, Systems & Monitoring-------—----1236
mﬂm %um Utllty. Sports, Etc - 3| gﬂ ¥g grﬂa#;r'ls Mléltarv Oruanlzatlons g Volunt slesmfes - see "
Tk E SR nimal Shelters
Uﬂ"wA}{eThm?sV sls[e 5 ¥’§ erinarians 5 Hospltals BgeLgﬁatlglz_' 1418 ATLS Or ne & Information 3
erT, ehicles haritles
Auto Dealers-New (ars———————— 163 0] ‘,“"'53"- 1812 and Ralsing Organizations  (ounselors—
uto Deaters-tised (ars O e ITE TV oo remmeermeemermemeememmes Human Services OFganizationse--——r----
Auto Repalr & Service- 185 Vibration Measurement-———rwrwrore- 1413 e Diganzations
Farm 544 Vibrators-industrial 1419
Gt ars- ga g Eaulament & 5 231 ature Center: :
arts-Motor i “"""‘ y Politica! Organizations & (andidates
Victim Assistance Programs - 3
Lawn Mowers Py Counselors Marriage. Fomiy: Child & tndividual- 4 99 égg‘aolfgtrlvzﬁg%éfxgggmn
11515 interventior
Tl “}‘E‘? Quiity, Sports, Ete Domestc Vilence nformatin § Trestment-———4& D ve— {
i ental Health Servi(es--—----— {
ruck Dealers-Used oclal Service oraanizations—— :
Support Groups |
Video Arcades see i
Places 38
Video Conferencing - see
VIdEOCONFEFENEiNg--~ermsorrorssmmmemmreneeemaceeeme 1423
Vacation R 1403 Video C%nsultanltg - 568 149 Wakebl?arcdsﬁkentals Sales & Products-----—------ 1424
Rentais ake-Up Calls - see
Vacations - see Video Editins 1419 Errands & Misc. Services---
Airfines-Ticket Agencies w32 Video Equipment-Supplles & Parts - see Telephone Answering Servic
Boat Renting & Leasing--------oreso—mmeceome 263 Viden EGUID-Partg--—s--r-—sremms-- 419  Walkers - see
am 289  yideo Equip-Parts 41 fandicapped Equipment, Supplles & Services
425 video Equip-5al Rentats—— ome Health Care Equipment & Supplies: i
Fishing Tr 563 Video Equip-Securlty & Industrial— ental Service Stores :
NOITIatION SEI(eSwrmerr—smesemmmremr— 707 Video Equip-Service & Repalr-——-—-—-— :
esorts 1147 video Games-Arcad 412 Also speclfic Product & Service Headings.
] our! v 1264 video Games-Dealers: 419 waikie Talkie - see
ki Tours 1272 video Games-Ren 419 Radio ication E & Systems— 1106 |
Vace ravel Agenc 1378 video -1420  walk-In Coolers - see
3““1[55 - 588 323 419 Bar Fixtures -
acy, TEMACEUCa Producs Wisle & Wits-———— 98¢ i 15 Beer Disnensing & tootine £
acuum Cleaners: alers Video Recording Service . ies-
Vacuum Cieaners- Industrial & Commercial-—-—1404 okzmmmg Servelte Suund 5 Videgesmmmrmsmmsamme 1131 E?gz"eﬁ“;‘ﬂgé“ f&tkg SEE’BHES
T e Suphiies & parts 1308 "“’“R’g?.‘,’re 8 und & Video 131 Mear Processars, E“”"’T‘E“‘ A
vacuum Cleaners-Whsle & Mfrs 419 efrl gera on Equipment-Commercial-Saies
Vacuum Cleaning Systems-Central Video P rnductlun SEIVICeS- s 420 Refgeratars & Freezers. Dealers b !
Vacuum € g “{!290 Tapes. Discs & DVD'S Rentatc g e 421 Refrigerators & Freezers-Rent & Leas !
idec Tapes, Di 5~ !
Vacuum Packaging Eguigment - see Lozath 423 Restaurant Euulnmgxri:& Supplies:
Food-Equipment & Supplies: Vide ea Tapes, Discs & DVD's-Whsle § Mfrs-—-—-— 1423 wan Beds - see
Packaging Machinery- Vid eo Tapes, Discs, DVD's, Etc- Duplication &
Vacuum Pumps - see 1421 wan Cleanlnn see
Pumps-Dealers—~-—-—-- Vldeo ‘Taping Service - see W Cleanin
Pumps-Whsle & Mfrg-—e—-c—ev Audio-Visual Production Servicee-s-mee-eese= 150 oy Granhlcs pPrivd
Valangeguu;n &5 Ggflrcl)tr?wcture P\:udu(er—s-g-studlu § ;2-1' raDhlc L —
Drapery B CUrtain FIXtUres-—-r—s-memsemeameee Recording Service-Sound & Vide 1131 Wall Panels see '
e e e ot Toton sener 18 M g |
eoconfer NG--nmmrrrrmmeme eesmeees lin |
WIRGOW (OVErings Whsle———mrrrrroerr—1446  Vigas - s© R y— :
Valet Service 1405 Lugber -Retall 814 Wallbeda.flnnfggred & Plasterboar :
Vineyards B i
Valves-Repalr 1406 vFrult E Vegetahle Growers & Shippers-—---------- 590 ., bed :
Van CONVErsions & ALCessoTigs——-—rw—-—r-—— 1406 Wine 1456 Wallboard & Plasterboard- ------wserreeme e |
Van Lines - see geg Vintade flm""“ s 348 Walloapers & Wallcoverings Hanger i
othes-Vintage |
Van Poo"ng - see Vinyl Dealers 1423 Wallpapers & Walicoverings-Retail— !
vans g 1 r— el
I ny!
e mnean J R Army i
ﬁﬁﬁg fo_l‘ir: New Cars }ﬁ Vinyl arrndetc&tkug ;'elm"m Equlp & suughes 307 Sugmucs 6 Sa:gagg Merchandige----s---s---ces-e-s 1310
Auto Reni 178 Bullding Materials-Retail--—- Wardrobe Consultants - see 56
Recreatmnal Vehicles-Dealers------—————1132 ulldlng Materlals-Whsle & Mfrs-- -280 Color (i 3
1309 415 [Dnsultant 138‘
;’Ia%[léo';wérslnns & Atcessories————-——--—--- ﬁgg -}gg; magerlals Dealeraa Mfrs ?33 Warel ’g?:rlv Istgoﬁ?wm 142
gar}aalle Speed DIIVRS—w—srormmmsmmmemsrmees _}28; =|° : IMprOvements-————o 1825 Warehol ‘[5 oods - 5ee 1295
arl tore B -
varrﬁsh see . }gfﬁg;h ‘ro jits Whste i }ggg Warehuuses Me;changlse 5 Se)fswrage -------- 1425
nyi War -
Faint thle [ i —m— A L VIRYI-WNSIE & MFrgermesessmesrmemansmorrssmasesemsenss 1423 Industr_lal MENES--mreseee-e 707
Vats - see Vinyl Repalr 1423 -Merd] & Self Storage--—----— 1425
Tanks M :..' 1317 Vinvl Si nﬂ - See Warranty Plans 3
Tanks-Wooden 1319 Bullding {ontractor 278 Home & Auto Warranty Plans- 68
Vaults 5 safes see Buliding Materlals-Retall--- 279 Washers & Dryers-Coln--—- 142
afes & Vi 1209 Bulldlng Materlals-Whsle & Mfrs 280 Washers & Dryers-Dealers 142
Vaults- Concrete ‘Casings - see { 292 Washers & Dryers-Parts—- 142
Tanks-Metal 1317 ,untra(mrs-ceneral—-«-—-—- hers & Dryers-Rent & Lease 142
VCR's - see Contractors-Remodel & Repair: hers & Dryers-5ervice---- 142
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washers-Pressure - se¢ Landscape E & Supplle 772 SCHO0! SUPPLIES-Retall-ossremsammmasemsmrmcens 1215 Wood Shingles - see
ressure Washing Equipment- Pongd 1081 Wholistic Practitioners - see ROOFING MALEMIAlGemrrnremsmrmasrsemrissmsmmmansmsannces 1206
ressure Washing Service--- Water Features, Falls & Gardens-- -1429 HONISHIL PraCtitONer§-s-rm--seasmmmromssmemmmamemr e 681 Shingles & Shal 1254
Washing Compounds - see Waterjet Cutting - se Wicker & Rattan 1441 hi

ganing 343 ater Jet CUtLing-<--wm-s-re--=- 1431 Wigs & Hairpiec 1442 Wood Stoves - see

503D5 & DBBIGLNEG-sesremsmrasmsneransaracassnsananes 1275 Water-Main § Works Contractors: 431 Wild Bird supplles see Fireptace E -Retall 560

v&ashlngvl\}utoE see 291 ‘Wuagernmofﬂlnu l%Itn;trgctl:crs Blrd & Bird Sunpii Fireplac 561
Polish: L OrDIOOMNG MALErIAlSw ommrrrrercrmrrmee—r-1433 PO NOPSemmssremeer e mmereredeo 952 groung pod, Pellet, Gas, BECe--rsrrormeereees

Waste DIspo! 1426 Water- Punﬂed - see Pet Supplies & Foods-Retal Stoves-Wood, Pellet, Gas, Etc-—-— 1307

Waste Disposai Equipment & Supplies: Filte! Pet Suppl{es- thle 5 Mfrs Wood Tuming 1458

y-'asgf 2 lh;lqzda'r Wat?f ’;Ufltfl‘/ggnstf‘fkf W"d"EE COHSEW( 3 E I 1calo " 532 Wood Waste & Recyclitg---mmr--memmreoveennrmseieess 1458

viaste Dispo: L ater-Bottle ik- nvironmental & Eco ug al Organizations------ g .

waste Oil Burners - se¢ wa Idlife Sanctuar 1432 Woodwork Stripping - see

Bollers-New & Usad-- Wwaxing Wildiife Reschie & Rehabliitation - see Fuiniture Stripping

Environmiental Equip & Prod Beautv Salons & Service! Animal Resme Relocate & Transportss-se-ssswrammer 3 Wood Finishing & Restoration

Furnaes-Heat Wﬁsle & Mfrs 3 Beauty Salons & Services-By Location- Animal She King

Furnaces-Heat-Sat Service 598 alr Removing 663 Env mnmental e e —-Y King Equip &

Fuimates- lndusma - 609 5kin {are 1272 Environmental Equip & Products 53 ng Equip

Heating (ontractor 78 §D5-BEAULY § Day-—wmsommmmemmmssesmamemsonmsans 1278 5Dl (ORLrO] Servige-resermrmsrmsscrsmemsnereneaes 1283 Wool & Woolen Goods-

Heating Equipment 7% Weather Information - Witdlife Sanctuaries- 1442  word Processing Service-

Recycling E 1136 SKi & STIOW REPOILg-=srsms-esssrsssrmemrassararaneoes 1272 Wiils - see work Cloth

RELYCING SRIVIERS---mrrswerermsmremrsssmemmemrseesane 36 Weather Instruments 1433 Atto 73 s
waste Paper 1426 Weather m.w.... 14332 Estate Bianning & Management- Workbenches - see
\\'aste( Recvtclng- SE?k 365 waagg A ﬂ Comtract 1433 Legall Research & Support Service ;2 Benches & Wark Tables

DMAULBTE RECYCINIGe-s-snsresmmmsmmmsessrmansaracncess catherization Contractors - see . ion -

junk Dealers neray Management & (onservation (onsultants 523 Ay S — 13244 Workers Com e See Government

Recycling Services insulation Contracears: 708 Inch 1442 Bive Pages.

scrap Meml Protes< & Reutle torm & Doars 1307 Wind Energy System: 144 .

Waste Panet eather 5tripping 1433 Wind Socks - see Attorneys 73
Waste Water: di 1433 Windsoc 1455 ¢ - 384
Waste Water Treatment - Weav ng EQUIDMENt & SUDPII@S-—--smseessmees 1433  Wind Surfing - see Insurang 709

Environmental & Enolam(al Servi(eg------- 532 Web Site Development - see Windsurfing 1456 e U 738

Water Treatment EQuip, SErvice & Supplies-—--- 1432 nternet Web Slte Developers- urblnes see nsurance-By Local
waste-Residentlal - see Wedding Chapels & Ceremonies 1433 enera 633 Workshops - see
Garbage & Rubhish LGH‘(( 622 d C Venhlarlng Contracmrs~-------------»--—-'--------—---140‘ Bul]dmg {ontractors:
ha%nbﬂ”}?é Translfer It 766 Wedd nl%cl.%wns ’-)see " Wind Energy System “Il:z Metal
ubbish Removal---- ridal Gown Preservation i
Watches-Dealers ridal Shops Windmitis=---- 144 Buildings-Pre-Cut, Prefab § Mogular--e-----s---=-- 281
Watches- Servnte & Repair |OLNES-CUSOM MaQ@emrrserrrenreeeerrmsecreeermsenen- 347 Window Cleanin 144, (arpenters
Watchmen - Clothes- Women-Retail 348 Cieaning Equip & SUpplieg----sseeromeeeees 144 Carports

Security Guard & P30} SBIVi(Revereemrseaserenaes 1242 Clcthes WOMen-Whsle & MFTg-----camesrroresseaemoee 3‘ 9 Window Coverings-Cleaning - see fontractors-General
Water Analysis 1427 5 489 - 25| ¥
Water Beds Furma Wear 586 Contractors-Remodel & Repali-

Waterbeds Deale*' Service-Supplies, Ete----se 1432 “Talior 1316 DEMoItioN (ONEractOr§=m-rmrs-emssssssmsmzen
Wwater Blasting - se2 V g {pnsuitant " 1435 Wind Storage Shed

{oncrete-Break, (ut. Saw: Wedding SUPDIIES § SEIVI(eG-swrr-smsrmseameemr—s- 1435 Window Coverings-Wh 144 s

(onerete-Break, Lot Saw-Egulp- Wedding Planning 1435 Displays - see Workstations - se¢

aint Removing & Services 1435 Displays- Desngn Produce & Install--——soeemrmesmnes 479 Computers-Dealers

Pressure Washing Equipment Weed Controt 1436 Window Glass - see tomputers-Furniture-

Pressure Washing Service-- Weight Contro} 1436 Glass-Auto, Plate WIndow, Efgem--msresemmemmemensest 635 " N

Sandbiastl Welding 1437 Guards - Data Processing Equip/

‘ﬂnk‘ Emcmi‘t" £ l ¢ g 4 u g Eurgharglarngsva Mdommrlng< 282 Office Furniture & EQUIp-DEAIETS---rmamvrecmmmmases 896

ater Jet futting quipment-Rent---- uards-Door & Window - orld Wide Web - see

Water Pressute (iea Euulument -Repair- 1438 jron Wor 50 w rldA dE- ina. 16
water Companies-Utilit Welding Gas - Shamental Metal Work avertising tibcan
Water Conservatio Gas- lndusmal Medical, Etc mlnder & Bulk-------631 Security Equip, Systems & Monltoring- Computers-Graphics
Wwater Coolers - Weiding Equipment & Supplie -1438 Window Painting - see Computers-Software & Service:

Water Coolers-Repair - see Welfare Agencies - see Sigr «

Water (ooler Sacial Service Organization -1275 Window Parts & Supplles - see Granhic Des

Water Damage ReStOration ----wsswr-rmcesrecoraes Well Drilling & service-—~—~» 1440 uliding Materiajs-Retail raphic peslaners------

water Dealers - see

Water-Bottted & Bulk:
Water Features, Falls & Gardens-
water Flitration -

Well Monitoring

see
Water Purify 5 Filter &

Water Hauling - see
Water-Bottied & Bu
Water Heaters-Dealers:
Water Heaters-Repai
Water Jet Cutting
water Meters see

Water Pollutlon Control-

Water Pressure Cleaning

Water Proofing - see
(patings-Protective
Concrete-Seal & Waterproof:
Fire & Warer Damage Restoratio

S
DWO  amp cacaded

Seal Coal 5
Water Oamage e L 9
Contractors: 2
Waterproofing Matertalgem--asescaramressssnorremens 3
Water PumDs ee
0 Parts & Supplies-kev 2
Autq Parts & Supplie sed & Rebullt 176
Marine Equipment & Supplies 826
Pumps-Deaiers----- 101
Water Purify & Filter Equipment. 431
water Rights---- - 432
water Skiing EQUID & SUPDIIRS-----eerrmmomemsesseens 432
Water Slides - see
nt Plac 38
Parks 929
Visltor Attractions & Information 1424
Water Softening & Conditioning Equin-Service 5 232
Water Testing - see
{nemi 323
[aboratories- Te<tmg
water Analysis
Water Towers - see
Towers:

Water Toys - see
Boat Dealers. Equm & Supplieg
anoes & Kayaks-5a
Personal Watercraft-
Rafts & Raft Trips-
Sporting (oods-Retail-

Surfooard:
R

9
939

R A ALY

i

Toys-R
Wakebgards-Rentals, $ales & Product
Wwater Skiing Equip & Supplies
WINASUTILRY

water Treatment Equip. Service & Supplies-----

Wwater Trucl

water works Contractors - see
Water-Main & Works (ontractors-

Water Works Equipment---

Waterbeds-Dealers-Service- sunphes Ete-

Water- Botued & Buik

watercraft - s
BoatDEalers, Equip & Suppites:
Motorcyeles, EteHew & Used
Personal Watercrafi—
5porting Goods-Retail
Water Skiing Equip & Suppiie

Water Dlstllled ‘see

iters.
Water PurH‘v & Fllrer Ecmvmem-
Water-Bottied & Bulk

Waterfalls - see
TONCIBLE PTOAHITLG mmmrrmenssoemmemmsenranssannssvens
Fountain
Landsespe [ontractor
Landscape Designers
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ullding Materlajs-lised-

Envunnmenta! 6 Ecologicat Services:-—-------r- 532 ullding Materials-Whsie &
Well Testing 1440 {ardware-Retail
Well Testing 1440 jardware-Whsle & Mfrs-
Centers - se¢
Arununttunsta 8 Window Screens - see
Associations-Heaith: 71 Screens-Door 5 Wmdow- e P £
Binfeedback Ther: dow Shades
Clinics-Medical linds- Mln[ Vertltal Etc. ——---258
{iubs-Health Blinds-Repalr & Gieaning
Dietiti Braperies & (urtalns-Ret:
mployee Assistance Programs--—--- Draperies-Whsle & Mirs-
xercise & Physical Fitness Programs- indow Coverings-Dealel
ealth {jub: Window Coverings-Repalr & Ciean
ealth (Iubs By Lo(utlon-»-——»—-----—~————~—----—»-~- 572 Window Coverlngs- ’\lns
Health, Fitness & Nutritian € 73  Window Tinting & Coa
Holistic Practitioners 1 Tinting & Coatlng Matenals
87 Window
Mental Health Services: 0 Wind uw:-RED ir-
Nutritionists 95 ained Glass - sge
Ph‘({SI( an&s D& 0Surgeuns Medicai & Dsteopathic 8 Glass. statned. Leaued Bt emmmmesmenomerasennmmnenn- 648
W Storm
Physicians & Surgeons-Pogdlatric (D.P M.)------ 1030 storm Wmdows E DOOTS=--mmmresmmmmrernomsnvasaas 307
hysicians-Chiropractic {D.C.) 968 8
Physicians-Chiropractic (D.C. 1-Bv Locatio 977 dsock 4
hysicians-Naturopathic (N.D.) 1027 fing 4
Pllates: 1039 W ing Equip & Suppli 4
Psychol st 1097 Winerles 4
Sports Tralnlng & Condltioning-------—r-ssr-eos Wi nery Tours 4
Stress Management: .oker; 4
Weight (ontrol tail 4
Western Annarel -Retail Wines-5to 4
Western Apparel-Whsle & Mfrs oraae T T L
Wetiands C nes-Wh 457
Wetsuits - Wiping Clot! 457
Stuba Dlvmg tnstruction & Equipmen W1re s CableAEIectnc-—-»-——---—-~---~---—--~-<-—-—--—--- 457
Sporting Goods-Retalt Wire Ctoth 457
Whale Watching - see Wire Products. 457
Boat-Charter Wire Rope 457
Boat-Excursion Wireless Ci atlo! 458
fishing Trip: Wiring-| Elech ic -
Guide Servlcc omputer: (abllng & Instaliatlon--------------—-»—»-360
Sightseeing Tours-sr-—r-sese=s Elettrlc nntrattor 97
Visitor Amamons & Informatlon Etectric Equip & Suppiles-Retail
Wheel Allnnme Electric Equip & Suppiies-Wnsle & Mfrs
Allgnment- Wneel 8 Frame Straightening------------- 35 Electric Equip-Service & Repal
Wheel Coverings - Telecommunication {ompanie:
Auto Acces sor. 151 Telecommunication-Cable & instail
Auto Parts & S 172 Cabling & Instaliation--
Auto Parts & Supplles Used & ReDuitt-mmremeeeeeen 176 Underground Wire & {able Contractors-
Aum Parts 177 Women's Organizatio
huto Wreckers & Used Part Wood see
Four Wheel Drives-Parts & Ac(essunes
uDCaps Pellets Fire Logs. Etc---
ruck Acee d Carving
Wheelchair & sneclal Needs Transportation Wood Chlns see
Wheelchair Lifts & Rami Bari

Wheelchairs & Scooters-—-
ele s-Grinding - see

Whasl
Wheel

ndin:
WhiteBWater Trips - see
oat:

Guide Sel

2
(anoes & Kavaks -Sales, Trips & (1asseg--meassanms

rvice 65
Rafts & Raft Jr|pgeesmremserrmmenmmsnrm e
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Dex/Ex. 3

POTENTIAL CATEGORIES OF "HUMAN SERVICES" SELECTED
FROM THE INDEX OF DEX'S 2005 YELLOW-PAGES DIRECTORY

Index Category Page No. In No. of
Directory Listings
Abortion Alternatives 1 10
Abortion Providers 2 5
Abortion Providers' Referral Services 2 1
Abuse-Men, Women & Children — see
Alcoholism Information & Treatment 34 67
Child Abuse Services 323 3
Clergy 344 4
Counselors-Marriage, Family, Child & Individual 409 588
Crisis Intervention 425 8
Domestic Violence Information & Treatment 484 1
Drug Abuse Information & Treatment 491 40
Human Services Organizations 703 17
Men's Organizations 840 1
Rehabilitation Services 1139 58
Social Service Organizations 1275 59
Support Groups 1310 6
Women's Organizations 1458 14
Adoption Search Services — see
Information Services 707 6
Missing Persons Services 846 2
Adoption Services 10 34
Adult Supervisory Care — see
Assisted Living Facilities 65 107
Day Care-Adult 431 5
Foster Care 586 100
Nursing Homes 894 54
Nursing Homes-By Location 895 8
Residential Care Homes 1147 22
Aging — see
Associations-Social Services 71 11
Human Services Organizations 703 RC!
Senior Citizens' Services 1244 89
AIDS Information & Treatment 22 11
Alcohol Detection & Testing — see
Drug Detection & Testing 492 26
Alcoholism Information & Treatment 34 RC
Alternative Health Care 36 9
Alzheimer's Information & Treatment 36 40
Ambulance Service 38 11

' RC = Repeated Category
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Index Category Page No. In No. of
Directory Listings

Apartment Finding & Rentals 40 13
Aptitude Tests — see

Career Counseling 292 24
Artificial Insemination — see

Sperm Banks 1283 1
Artificial Limbs — see

Disabled Persons Assistance 478 16
Assisted Living Facilities 65 RC
Assistive Listening & Signal Aids — see

Disabled Persons Assistance 478 16
Associations-Education 71 20
Associations-Health 71 26
Associations-Shelter 71 2
Associations-Social Services 71 RC
Associations-Youth 72 2
Asthma — see

Associations-Health 71 RC

Clinics 344 26

Clinics-Medical 345 58

Hospitals 691 18
Athletic Organizations 72 20
Attention Deficit Disorders — see

Counselors-Marriage, Family, Child & Individual 409 RC

Education-Consultants & Services 496 41

Homeopaths 687 8

Learning Disabilities 780 4

Schools-Academic-Special Education 1223 13
Attorney Referral & Information — see

Attorneys' Referral & Information 148 5
Bankruptcy Services 219 12
Battered Women & Men — see

Alcoholism Information & Treatment 34 RC

Child Abuse Services 323 RC

Clergy 344 RC

Counselors-Marriage, Family, Child & Individual 409 RC

Crisis Intervention 425 RC

Domestic Violence Information & Treatment 484 RC

Drug Abuse Information & Treatment 491 RC

Human Services Organizations 703 RC

Men's Organizations 840 RC

Rehabilitation Services 1139 RC

Social Service Organizations 1275 RC

Support Groups 1310 RC

Women's Organizations 1458 RC
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Index Category Page No. In No. of
Directory Listings

Behavioral Therapy —see

Counselors-Marriage, Family, Child & Individual 409 RC

Mental Health Services 840 47

Psychologists 1097 378

Rehabilitation Services 1139 RC

Stress Management 1308 9
Birth Centers 257 6
Birth Control 257 4
Blood Banks 258 2
Body-Mind Therapy — see

Counselors-Marriage, Family, Child & Individual 409 RC

Drug Abuse Information & Treatment 491 RC

Human Services Organizations 703 RC

Mental Health Services 840 RC

Social Workers 1276 RC

Stress Management 1308 RC
Boys' Clubs — see

Associations-Social Services 71 RC

Associations-Youth 72 RC

Youth Organizations & Centers 1461 45
Braces — see

Disabled Persons Assistance 478 RC
Braille Services & Supplies 273 1
Cabulance — see

Disabled Persons Assistance 478 RC

Handicapped Equipment, Supplies & Services 665 4

Senior Citizens' Services 1244 RC

Wheelchair & Special Needs Transportation 1441 7
Camps 289 31
Cancer Information & Treatment 289 8
Captioning — see

Deaf Services 431 3
Career Counseling 292 RC
Charities 320 21
Chauffeur Service — see

Disabled Persons Assistance 478 RC
Chemical Dependency — see

Alcoholism Information & Treatment 34 RC

Crisis Intervention 425 RC

Drug Abuse Information & Treatment 491 RC

Rehabilitation Services 1139 RC

Smokers' Treatment 1274 2
Child Abuse Services 323 RC

Child Birth Education — see
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Index Category Page No. In No. of
Directory Listings

Childbirth Education 329 3
Child Care 324 233
Child Care Resources & Referral 328 2
Child Care-By Location 328 15
Child Development — see

Child Care 324 RC

Child Guidance 328 1

Counselors-Marriage, Family, Child & Individual 409 RC

Exercise & Physical Fitness Programs 542 27

Health, Fitness & Nutrition Consultants 673 17

Parenting 928 4
Child Guidance 328 RC
Child Safety — see

Child Abuse Services 323 RC

Domestic Violence Information & Treatment 484 RC

Safety Consultants 1209 15
Childbirth Education 329 RC
Chiropractic Physicians — see

Physicians' & Surgeons' Referral & Information 1033 10
Church Organizations 332 30
Clergy 344 RC
Clinical Social Workers — see

Social Workers 1276 54
Clinics 344 RC
Clinics-Medical 345 RC
Clothes-Used — see

Thrift Stores 1345 26
Clubs-Social Service 349
Clubs-Youth 349 1
Community Centers — see

Parks 929 14

Senior Citizens' Services 1244 RC

Social Service Organizations 1275 RC

Youth Organizations & Centers 1461 RC
Conflict Resolution — see

Counselors-Marriage, Family, Child & Individual 409 RC
Consumers' Organizations & Cooperatives — see

Associations-Education 71 RC

Associations-Health 71 RC

Associations-Shelter 71 RC

Associations-Social Services 71 RC

Associations-Youth 72 RC

Clubs-Social Services 349 RC

Clubs-Youth 349 RC
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Index Category Page No. In No. of
Directory Listings

Social Service Organizations 1275 RC
Counselors — see

Career Counseling 292 RC

Counselors-Marriage, Family, Child & Individual 409 RC

Pregnancy Counseling & Information 1082 21
Counselors-Marriage, Family, Child & Individual 409 RC
CPR Instruction — see

First Aid Instruction 562 11
Credit & Debt Counseling 418 7
Credit Repair Service 421 8
Crime Prevention 425 1
Crisis Intervention 425 RC
Day Care — see

Assisted Living Facilities 65 RC

Child Care 324 RC

Day Care-Adult 431 RC

Respite Services 1148 1
Day Care-Adult 431 RC
Deaf Services 431 RC
Debt Counseling — see

Bankruptcy Services 219 RC

Credit & Debt Counseling 418 RC
Dentist Referral Service — see

Dentists' Referral & Information 473 4
Dentists' Referral & Information 473 RC
Developmentally Disabled-Mental & Physical — see

Disabled Persons Assistance 478 RC

Mental Health Services 840 RC

Mental Retardation & Developmentally Disabled 841 9

Services

Diabetes Services & Supplies 476 5
Disabled Persons Assistance 478 RC
Domestic Violence Information & Treatment 484 RC
Drug Abuse Information & Treatment 491 RC
Drug Detection & Testing 492 RC
Education Consultants & Services 496 RC
Elder Care — see

Assisted Living Facilities 65 RC

Associations-Health 71 RC

Associations-Shelter 71 RC

Associations-Social Services 71 RC

Day Care-Adult 431 RC

Health Care Facilities 667 2

Home Health Services 684 52
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Index Category Page No. In No. of
Directory Listings
Human Services Organizations 703 RC
Information Services 707 RC
Medical Information 840 2
Retirement & Life Care Communities & Homes 1176 114
Senior Citizens' Services 1244 RC
Support Groups 1310 RC
Emergency Preparedness 510 4
Emergency Room — see
Hospitals 691 RC
Employee Assistance Programs 512 9
Employee Benefits — see
Employee Assistance Programs 512 RC
Exercise & Physical Fitness Program 542 RC
Family Planning — see
Birth Control 257 RC
Human Services Organizations 703 RC
Pregnancy Counseling & Information 1082 RC
Social Service Organizations 1275 RC
First Aid Instruction 562 RC
Foster Care 586 RC
Foundations-Education, Charitable, Research, etc. 588 35
Fundraising Organization & Counselors 591 RC
Funeral Information 595 1
Gambling Addiction Treatment 617 RC
Gay & Lesbian Organizations 632 9
Genealogy 633 4
Girls' Clubs — see
Associations-Youth 72 RC
Athletic Organizations 72 RC
Camps 289 RC
Clubs-Social Service 349 RC
Youth Organization & Centers 1461 RC
Health & Welfare Agencies — see
Associations-Health 71 RC
Associations-Shelter 71 RC
Associations-Social Services 71 RC
Human Services Organizations 703 RC
Social Service Organizations 1275 RC
Healthcare Facilities 667 RC
Hepatitis Information & Treatment — see
Associations-Health 71 RC
Clinics 344 RC
Clinics-Medical 345 RC
Hospitals 691 RC
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Index Category Page No. In No. of
Directory Listings
Human Services Organizations 703 RC
Information Services 707 RC
Social Services Organizations 1275 RC
HIV - see
AIDS Information & Treatment 22 RC
Clinics 344 RC
Clinics-Medical 345 RC
Holistic Practitioners 681 7
Home Health Services 684 RC
Homeless Services 687 7
Homeopaths 687 RC
Hospices 689 12
Hospitals 691 RC
Hotlines & Help Lines — see
AIDS Information & Treatment 22 RC
Alcoholism Information & Treatment 34 RC
Alzheimer's Information & Treatment 36 RC
Birth Control 257 RC
Cancer Information & Treatment 289 RC
Child Abuse Services 323 RC
Crisis Intervention 425 RC
Domestic Violence Information & Treatment 484 RC
Drug Abuse Information & Treatment 491 RC
Gambling Addiction Treatment 617 6
Human Services Organizations 703 RC
Pregnancy Counseling & Information 1082 RC
Social Service Organizations 1275 RC
Human Services Organizations 703 RC
Humane Societies 703 RC
Immigration & Naturalization Services 706 1
Incest Counseling & Help — see
Associations-Health 71 RC
Associations-Social Services 71 RC
Clinics 344 RC
Clinics-Medical 345 RC
Counselors-Marriage, Family, Child & Individual 409 RC
Crisis Intervention 425 RC
Hospitals 691 RC
Human Services Organizations 703 RC
Mental Health Services 840 RC
Social Service Organizations 1275 RC
Social Workers 1276 RC
Support Groups 1310 RC
Information Services 707 RC
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Index Category Page No. In No. of
Directory Listings

Insemination-Artificial — see

Sperm Banks 1283 RC
Job Counseling — see

Career Counseling 292 RC

Outplacement Consultants 914 7
Learning Disabilities 780 RC
Legal Help — see

Attorneys' Referral & Information 148 RC
Lesbian Organizations — see

Gay & Lesbian Organizations 632 RC
Marriage Counselors — see

Counselors-Marriage, Family, Child & Individual 409 RC
Medical Information 840 RC
Men's Organizations 840 RC
Mental Health Services 840 RC
Mental Retardation & Developmentally Disabled 841 RC
Missing Persons Services 846 RC
Missions 846 5
Neighborhood Centers — see

Human Services Organizations 703 RC

Recreation Centers 1132 5

Senior Citizens' Services 1244 RC

Social Service Organizations 1275 RC

Youth Organizations & Centers 1461 RC
Nursing Home Referral & Information — see

Nursing Homes Referrals & Information 895 RC
Nursing Homes 894 RC
Nursing Homes Referral & Information 895 RC
Nursing Homes-By Location 895 RC
Nutritionists 895 15
Organizations — see

Associations-Education 71 RC

Associations-Health 71 RC

Associations-Shelter 71 RC

Associations-Social Services 71 RC

Associations-Youth 72 RC

Charities 320 RC

Church Organizations 332 RC

Clubs-Social Service 349 RC

Clubs-Youth 349 RC

Disabled Persons Assistance 478 RC

Fund Raising Organizations & Counselors 591 17

Human Services Organizations 703 RC

Humane Societies 703 1
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Index Category Page No. In No. of
Directory Listings
Men's Organizations 840 RC
Senior Citizens' Services 1244 RC
Social Service Organizations 1275 RC
Women's Organizations 1458 RC
Youth Organizations & Centers 1461 RC
Outplacement Consultants 914 RC
Parenting 928 RC
Parks 929 RC
Physicians' & Surgeons' Referral & Information 1033 10
Pregnancy Counseling & Information 1082 RC
Psychologists 1097 RC
Rape Services — see
Crisis Intervention 425 RC
Human Services Organizations 703 RC
Information Services 707 RC
Social Service Organizations 1275 RC
Support Groups 1310 RC
Women's Organizations 1458 RC
Recreation Centers 1132 RC
Refugee Assistance — see
Health Care Facilities 667 RC
Human Services Organizations 703 RC
Social Service Organizations 1275 RC
Rehabilitation Services 1139 RC
Residential Care Homes 1147 RC
Respite Services 1148 RC
Retirement & Life Care Communities & Homes 1176 RC
Scholarship & Financial Aid 1215 4
Senior Citizens' Services 1244 RC
Sex Counseling & Therapy — see
Clinics 344 RC
Clinics-Medical 345 RC
Counselors-Marriage, Family, Child & Individual 409 RC
Human Services Organizations 703 RC
Mental Health Services 840 RC
Rehabilitation Services 1139 RC
Spiritual Consultants 1283 2
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Index Category Page No. In No. of
Directory Listings
Sexual Assault — see
Associations-Shelter 71 RC
Associations-Social Services 71 RC
Child Abuse Services 323 RC
Counselors-Marriage, Family, Child & Individual 409 RC
Crisis Intervention 425 RC
Domestic Violence Information & Treatment 484 RC
Human Services Organizations 703 RC
Social Service Organizations 1275 RC
Support Groups 1310 RC
Sexually Transmitted Diseases — see
Clinics 344 RC
Clinics-Medical 345 RC
Hospitals 691 RC
Shelters — see
Associations-Shelter 71 RC
Associations-Youth 72 RC
Child Abuse Services 323 RC
Crisis Intervention 425 RC
Domestic Violence Information & Treatment 484 RC
Homeless Services 687 RC
Human Services Organizations 703 RC
Men's Organizations 840 RC
Missions 846 RC
Rehabilitation Services 1139 RC
Social Service Organizations 1275 RC
Women's Organizations 1458 RC
Youth Organizations & Centers 1461 RC
Smokers' Treatment 1274 RC
Social Service Organizations 1275 RC
Social Workers 1276 RC
Sperm Banks 1283 RC
Spiritual Consultants 1283 RC
Stress Management 1308 RC
Support Group 1310 RC
Surrogate Parenting — see
Adoption Services 10 RC
Pregnancy Counseling & Information 1082 RC
Thrift Store 1345 RC
Un-Wed Mothers — see
Abortion Alternatives 1 RC
Abortion Providers 2 RC
Abortion Providers' Referral Services 2 RC
Clinics 344 26
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Index Category Page No. In No. of
Directory Listings
Clinics-Medical 345 58
Counselors-Marriage, Family, Child & Individual 409 588
Pregnancy Counseling & Information 1082 21
Social Service Organizations 1275 RC
Venereal Diseases — see
Clinics 344 RC
Clinics-Medical 345 RC
Social Service Organizations 1275 RC
Victim Assistance Programs — see
Counselors-Marriage, Family, Child & Individual 409 RC
Crisis Intervention 425 RC
Domestic Violence Information & Treatment 484 RC
Mental Health Services 840 RC
Social Service Organizations 1275 RC
Support Groups 1310 RC
Vocational Guidance — see
Career Counseling 292 RC
Education — Consultants & Services 496 RC
Rehabilitation Services 1139 RC
Scholarships & Financial Aid 1215 RC
Volunteer Services — see
Charities 320 RC
Human Services Organizations 703 RC
Men's Organizations 840 RC
Senior Citizens' Services 1244 RC
Social Service Organizations 1275 RC
Women's Organizations 1458 RC
Youth Organizations & Centers 1461 RC
Wellness Centers — see
Associations-Health 71 RC
Clinics-Medical 345 RC
Employee Assistance Programs 512 RC
Mental Health Services 840 RC
Stress Management 1308 RC
Wheelchair & Special Needs Transportation 1441 RC
Women's Organizations 1458 RC
Youth Organizations & Centers 1461 RC
Total:? 3,855

* This reflects the true total of listings. Where each category was repeated in the index and noted
as "RC," the number of listings under that category was not recounted.
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BLUE PAGES/PHONE BOOK SURVEY
Prepared by 211 info
January 19, 2005

211 info surveyed callers who dialed in on our 2-1-1 lines to determine what their experience had been
using the telephone book prior to contacting us. This reports the results of that survey.

BACKGROUND

The survey was conducted because a petition is before the Oregon Public Utilities Commission

requesting a ruling on the "Blue Pages" section of the printed telephone directories in the state. One
argument opposing the petition suggests that 2-1-1 will meet the intended need. Anecdotal information
gathered from other 2-1-1 providers across the country does not answer this argument conclusively.

211 info is the first and currently only provider of 2-1-1 services in Oregon. It has been answering calls on its
2-1-1 lines since May 2004.

It should be noted that the number "2-1-1" does not appear in print in any telephone book yet as a potential
resource for callers in need. Therefore, anyone who dials 2-1-1 in this region has learned of the number
from another source. This agency has existed for more than 25 years, and most callers still dial our ten-digit
number. These callers were not included in the survey.

Our experience suggests that a significant number of callers have looked in the phone book before calling us
on that line. Additionally, the information gathered from other providers across the country, both 2-1-1 call
centers and generic information and referral centers, suggests that phone books continue to be a resource
people use when seeking help.

RESULTS

562 callers dialing 2-1-1 in the three-county' Portland metropolitan region were queried about their use of the
telephone book between December 29, 2004 and January 19, 2005. Respondents were asked, "May | ask,
just for our information, if you tried to find help in the phone book before calling us?" or "We're taking a
survey about people who use the phone book. May | ask if you tried to find what you needed there?" The
question was posed at a time during the interview to insure that it would not send the message to the caller
that we don't want to help and thought they should have checked there first. For three possible answers, we
asked staff to add comments to clarify. These were "Did not ask," "No, other," and "Yes, other." Comments
were occasionally also added for some other callers but not all. These additional comments follow the report
and provide helpful information.

44 callers indicated no phone book was available to them.

169 callers said, "No, it's just easier to call you."

260 callers said, "No," other (see comments to follow)

33 callers said, "Yes, but | couldn't find what | needed."”

29 callers said, "Yes," other (see comments to follow)

27 callers were not asked to participate (see comments to follow)

' Clackamas County, Multnomah County, and Washington County. It should be noted that currently no
residents of Washington County are able to use 2-1-1 as negotiations with the primary
telecommunications provider in that area are not yet completed.



Dex/Ex. 4
Page 2

Additional Comments: These are representative rather than complete. A complete listing of all
comments is available upon request.

No phone book available (6 total comments):

No

Got mixed up about 411 and 211

Homeless

Intended 411 instead of 211

Just moved

Caller has a family member who works for a community service
Needs a large print one

it's just easier to call you (19 total comments):

Referred by someone else - 7

Caller states it was an urgent matter and calling us would be easier and faster

Sometimes she looks in directory but today she's in a hurry

Phone book hard to use

Resource is listed in Street Roots

Does not have a phone book where they are at

Thought finding something as specific as low cost bed would be hard to find in phone book
Called before

No, other (257 total comments):

Called 211 before -10

Caller has eyesight problems and does not have large print phone book
Caller is blind

Caller said she just doesn't use the phone book

Can't use her phone book-needs large print one

Daughter works at David Douglas school and knew number
Did not know/doesn't remember - 4

Didn't know who to call-emergency need

Does not read English very well.

Harder to look in phone book for a lot of numbers
Homeless

| don't know how to use a phone book

| wouldn't have known where to look

Never uses phone book

Referred by someone else - 217

Someone told him about it on the MAX

Static on call (phantom call) - 4

Yes, but | couldn't find what | needed (4 total comments):

Looked under Family Services

Qwest pages color coded

Couldn't find it listed anywhere

You can't find something if you don't know how to look it up

Yes, other (28 total comments):

Wouldn't know where to look for what | need

But | can never find anything in phone book so | call you

I'm not going there. I'll end up spending three hours looking for something

Yes but too hard to figure out which place to call

Can't see

Found City/County Info Line 823-4000 in Blue Pages and they told me to call you — 2
Found our number in the phone book — 3

Not now but earlier in the morning. Couldn't find what | was looking for
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Phone book did not have community pages in it
She could not see her phone book due to cataracts
But was referred by her landlord
Used it to find other places who referred them on to us - 12

Did not ask (26 total comments):
e Anagency was just trying out the 211# to see what services we offered
Caller did not want to give any information
Regular caller from agency that has a phone list
Static on call (phantom call)
Caller hung up directly after receiving resources
Caller was not able to understand my question
Mentally confused, incapable
Wrong number

SUMMARY

The 27 callers who were not asked should be eliminated. This restricts our focus to the 535 callers who
did or did not use the book and their reasons or comments.

It should be noted that in addition to the 62 people who did use the phone book at some point during their
search, others who were categorized as "No," offered comments suggesting that their past experiences
with the phone book have not been helpful to their searches.

INTERPRETATION

The information gathered during this survey should be reviewed along with the anecdotal information
gathered from the question posed to other 2-1-1 and information and referral providers in the country.
Evidence suggests to us that the community continues to rely on the telephone book when seeking access
for information, even when 2-1-1 is in place, but that its experience has not always been positive.

If the Oregon PUC determines that it is appropriate for the printed phone books to provide community
resource help pages through the Blue Pages section and/or other sections, we would strongly encourage
an established partnership be developed with the local 2-1-1 provider that would keep the information in the
book current and reliable, and that would adequately compensate the 2-1-1 provider for that work.



Dex/Ex. 4

Page 4
ADDENDUM

A screen print taken from our contact record showing the possible responses is attached.

IRis 3.0.943 - Complete Information and Referral Software System.
: : encits Optier :

e }
Edit/Browse Contact
Search Options
Resource Management
Repaort Options
Help!

Yes, but couldn't find what | need
Yes, other (add comment)

No phane book available

No, it's just easier to call you

No, other {(add camment)

Did not ask (add comment}




Brooks E. Harlow
brooks.harlow @millernash.com
(206) 777-7406 direct line

Dex/Ex. 5

Miller Nash LLP
www.millernash.com
3400 U.S. Bancorp Tower
111 S.W. Fifth Avenue
Portland, OR 97204-3699
(503) 224-5858

(503) 224-0155 fax

4400 Two Union Square
601 Union Street
Seattle, WA 98101-1367
(206) 622-8484

(206) 622-7485 fax

500 E. Broadway, Suite 400
Post Office Box 694

OCtOber 23, 2003 Vancouver, WA 98666-0694

(360) 699-4771
(360) 694-6413 fax

VIA E-MAIL AND U.S. MAIL

Mr. Michael T. Weirich

Assistant Attorney General
Regulated Utility & Business Section
Oregon Department of Justice
General Counsel Division

1162 Court Street, N.E.

Salem, Oregon 97310

Subject:  Proposed Rule Requiring Blue Pages in Telephone Directories
Docket No. AR 464

Dear Mr. Weirich:

Dex Media, Inc., appreciates this opportunity to comment on jurisdictional issues
regarding a rulemaking petition filed by Jim Long in August 2003. Mr. Long requests that the
Oregon Public Utility Commission ("OPUC") promulgate a rule requiring "telecommunications
utilities" to publish listing information of certain public agencies and private nonprofit entities
that provide human services on blue-bordered pages in a particular section of telephone
directories ("blue pages"). When I met with you, Phil Nyegaard, and various industry
representatives on October 2, 3003, you requested additional discussion on the legal issue of
whether OPUC has jurisdiction to require publication of blue pages in telephone directories.

In 1988, you authored an Oregon attorney general's opinion concluding that
OPUC has such authority. The 1988 opinion does not describe the type of rule that was
contemplated as being within OPUC's jurisdiction. Based on the proposed rule before us today,
as well as changes in and clarification of federal law, Dex believes that a different conclusion
should be reached on the issue today. The OPUC cannot lawfully exercise jurisdiction to
promulgate the rule that Mr. Long is proposing, nor one to similar effect. Dex finds that
Mr. Long's proposal is unconstitutional because (1) pursuant to the Supremacy Clause of the
U.S. Constitution, the federal Telecommunications Act of 1996, Pub L No. 104-104, 47 USC
§ 151 et seq (the "1996 Telecommunications Act"), preempts states' authority over the format
and content of telephone directories and (2) the contents of telephone directories (other than pure
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lists of numbers alphabetically by subscriber name) are intellectual property protected by the
U.S. Constitution, including the prohibition on takings without just compensation under the Fifth
and Fourteenth Amendments. Dex also agrees with other arguments raised by Verizon
Northwest, Inc., Qwest Communications, and the Oregon Telecommunications Association as to
why OPUC does not have such jurisdiction, but will not repeat them for the sake of brevity.

Dex is the second largest privately owned directory publisher in the world. Under
a 50-year publishing agreement, Dex serves as the official, exclusive publisher of white- and
yellow-page directories for Qwest. Dex publishes the directories in 14 states: Arizona,
Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska, New Mexico, North Dakota, Oregon,
South Dakota, Utah, Washington, and Wyoming. Dex also publishes directories for a number of
smaller ILECs. Dex is an independent publisher that is neither a telecommunications utility nor
an affiliate of such a utility under Oregon law. Our understanding from the meeting with
Mr. Long, however, is that he views it to be important that directories published by Dex comply
with the proposed rule in order to achieve his policy goals.

DISCUSSION

The OPUC cannot promulgate Mr. Long's proposed rule because it is
unconstitutional for the following reasons.

A. Congress Preempted States' Authority Over Telephone Directories in the 1996
Telecommunications Act.

The Supremacy Clause (Article VI, clause 2 of the U.S. Constitution) provides
Congress with the power to preempt state law. The United States Supreme Court has
acknowledged that Congress may preempt state power through an express preemption or field
preemption (sometimes referred to as complete preemption). See Pac. Gas & Elec. v. Energy
Resources Comm'n, 461 US 190, 204, 103 S Ct 1713, 75 L Ed 2d 752, 765 (1983); International
Paper Co. v. Quellette, 479 US 481, 491, 107 S Ct 805, 93 L Ed 2d 883, 896 (1987); Ting v.
AT&T, 319 F3d 1126 (9th Cir 2003). Express preemption exists when Congress enacts an
explicit statutory command that state law be displaced. See Morales v. Trans World Airlines,
Inc., 504 US 374,382, 112 S Ct 2031, 119 L Ed 2d 157, 166 (1992). Absent explicit preemptive
text, courts can still infer preemption based on field preemption or conflict preemption, both
requiring an inquiry into congressional intent based on the structure and purpose of the statute.
See Sprietsma v. Mercury Marine, 537 US 51, 123 S Ct 518, 154 L Ed 2d 466 (2002); EMC
Corp. v. Holliday, 498 US 52, 56-57, 111 S Ct 403, 112 L Ed 2d 356, 363 (1990); Ting, 319 F3d
at 1135-36.

m

Field preemption exists "'where the scheme of federal regulation is sufficiently
comprehensive to make reasonable the inference that Congress "left no room" for supplementary
state regulation." In re Cybernetic Services, Inc., 252 F3d 1039, 1045-46 (9th Cir 2001)
(quoting Hillsborough County v. Automated Med. Labs., 471 US 707, 713, 105 S Ct 2371,
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85 L Ed 2d 714, 721 (1985) (quoting Rice v. Santa Fe Elevator Corp., 331 US 218, 230,

67 S Ct 1146, 91 L Ed 1447, 1459 (1947))); see also Ting, 319 F3d at 1136. Even if Congress
has not occupied the field, courts may still infer preemption if there is an "'actual conflict'
between federal and state law, if "'compliance with both federal and state regulations is a
physical impossibility," or if state law "'stands as an obstacle to the accomplishment and
execution of the full purposes and objectives of Congress." Ting, 319 F3d at 1136 (quoting
Florida Avocado Growers v. Paul, 373 US 132, 141, 142-43, 83 S Ct 1210, 10 L Ed 2d 248, 256,
257 (1963), Hines v. Davidowitz, 312 US 52, 67-68, 61 S Ct 399, 85 L Ed 581, 587 (1941)).

The 1996 Telecommunications Act took from states significant authority over
telecommunications carriers. The Supreme Court has stated that the 1996 Telecommunications
Act "fundamentally restructures local telephone markets. States may no longer enforce laws that
impede competition, and incumbent LECs are subject to a host of duties intended to facilitate
market entry." AT&T Corp. v. lowa Utilities Bd., 525 US 366, 371, 119 S Ct 721,

142 L Ed 2d 834, 844 (1999). Specifically, the Court acknowledged that Congress has taken
from states all matters addressed by the 1996 Telecommunications Act. 525 US at 378 n.6,

142 L Ed 2d at 849 n.6 ("But the question in these cases is not whether the Federal Government
has taken the regulation of local telecommunications competition away from the States. With
regard to the matters addressed by the 1996 Act, it unquestionably has.").

An essential adjunct to the fundamental restructuring of local telephone markets
was ensuring that telephone subscribers of all LECs would have their numbers listed, that the
public could have reasonable access to listings, and that both LEC and independent directory
publishers could obtain reasonable access to listing information. Moreover, Congress sought to
ensure that directory markets would be equally open to competition as local telephone markets.
Accordingly, Section 222(e) of the 1996 Telecommunications Act requires a carrier that provides
telephone exchange service to "provide subscriber list information gathered in its capacity as a
provider of such service on a timely and unbundled basis, under nondiscriminatory and
reasonable rates, terms, and conditions, to any person upon request for the purpose of publishing
directories in any format." 47 USC § 222(e) (emphasis added). The Federal Communications
Commission (the "FCC"), acting pursuant to its authority under the 1996 Telecommunications
Act, issued an order in 1999 delineating the format requirement for directories. In the Matters of
Implementation of the Telecommunications Act of 1996 (CC Docket No. 96-115),
Telecommunications Carriers' Use of Customer Proprietary Network Information and Other
Customer Information and Implementation of the Local Competition Provisions of the
Telecommunications Act of 1996 (CC Docket No. 96-98), and Provision of Directory Listing
Information under the Telecommunications Act of 1934 (CC Docket No. 99-273),

FCC No. 99-227 (Aug. 23, 1999) (the "1999 FCC Order").

The Supreme Court has recognized that the FCC has authority to preempt state
regulation if that regulation would thwart or impede FCC's lawful authority. Louisiana Public
Service Commission v. FCC, 476 US 355, 106 S Ct 1890, 90 L Ed 2d 369 (1986). For example,
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prior to the 1996 Telecommunications Act, the FCC was successful in preempting state CPNI
rules that required prior authorization and that are inconsistent with the FCC's own rules because
the state rules effectively negated federal policies promoting carrier efficiency and consumer
benefits. People of the State of California v. FCC, 39 F3d 919, 933 (9th Cir 1994).

Although the language of Section 222(e) does not constitute an explicit
preemption of state law with respect to directory format, Section 222(e) and the 1999 FCC Order
clearly establish federal preemption both by "field preemption" and by express provisions.
Through Section 222(e), Congress has determined that the publishers and a competitive market,
and not the carriers or the state commissions, should dictate the end product of a directory. As
the FCC noted, carriers may not restrict a directory publisher's choice of format because "[a]ny
such restriction would be inconsistent with the requirement in section 222(e) that carriers make
subscriber list information available to directory publishers 'under . . . reasonable . . . terms[] and
conditions . . . for the purpose of publishing directories in any format."' 1999 FCC Order q 61
(footnotes omitted). Furthermore, the FCC noted that "[i]n enacting [Section 222], Congress'
goals included preventing unfair LEC practices and encouraging the development of competition
in directory publishing." 1999 FCC Order | 3. Thus, state action to regulate the format and
content of directories would thwart the goals of Congress and the FCC to allow directory
publishers to choose their formats, guided by the dictates of a competitive market.

The federal scheme occupies the field and leaves no room for state regulation of
directory formats. Further support for the intent to occupy the field can be found in the FCC's
response to the argument of one party that the state commissions should be allowed to enforce
Section 222. The FCC soundly rejected this argument. 1999 FCC Order | 121.

Second, express provisions of the 1999 FCC Order would be violated under the
proposed rule. Specifically, in promoting competition the FCC gave publishers limited authority
to dictate the format of the directory list information that carriers (the equivalent of
"telecommunications utilities" under Oregon law) can be required to supply to publishers. The
1999 FCC Order requires a carrier to provide subscriber list information to a directory publisher

"in the format the publisher specifies, if the carrier's internal systems can
accommodate that format. If the carrier's systems cannot accommodate the
requested format, the carrier must inform the directory publisher of that fact and
tell the publisher which formats it can accommodate as well as the date by which
it can accommodate the publisher's request in each of these formats. * * * This
approach will minimize burdens on both directory publishers and carriers, by
allowing each directory publisher to request the format that it is likely to find
most useful while making it unnecessary for the carrier to incur substantial costs
to reformat subscriber list information for directory publishers. It also will allow
directory publishers and carriers to change formats as technology advances."
1999 FCC Order { 109 (emphasis added).
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Not only are directory publishers permitted to choose their preferred format, they
are also allowed to request that listing information be "unbundled." In the context of listing
information, this means that publishers may request only particular listings. Subject to the
limitations of the carrier's internal systems, they may not be required to purchase an entire
package of all of the carrier's listing information:

"USTA argues that the unbundling requirement does not obligate carriers to sort
or otherwise manipulate listings on demand. * * * [W]e require carriers to
unbundle subscriber list information, including updates, on any basis requested by
a directory publisher that the carrier's internal systems can accommodate. A
carrier whose internal system can accommodate a directory publisher's request for
particular listings thus will have to provide only those listings." 1999 FCC Order
q 63 (footnotes omitted).

Thus, even assuming, for sake of argument, that OPUC could require the
telecommunications utilities to compile listing information with a separate section for
human services agencies, the directory publishers could not, under federal law, be
required to purchase or publish those listings.

Adopting Mr. Long's proposed rule would stand as an obstacle to Congress's
intent "'to provide for a pro-competitive, de-regulatory national policy framework' that would
‘accelerate rapidly private sector deployment of advanced telecommunications and information
technologies to all Americans." 1999 FCC Order J 1. Mr. Long's proposal would frustrate the
intent of Congress to allow the market, via publishers, to dictate the end product of the
directories. The market drives how the directories are formatted and what information is listed in
them. Publishers compile and categorize directories in direct response to market demand in
order to increase customer usage. This in turn results in increased sales of advertisements. In
fact, blue pages were put into directories because the market demanded them.

"

B. A Blue Pages Telephone Directory Is a Copyrighted Work, the Deprivation of
Which Is Limited by the Oregon and U.S. Constitutions.

The 1988 attorney general's opinion did not address intellectual property rights.
Perhaps this is because a number of court decisions that clarify the nature and scope of ILECs'
intellectual property rights in their directory compilations have issued since 1988. Given the
state of the law today, it is clear that the proposed rule would condemn private intellectual
property without compensation.

1. The format of a telephone directory is copyright-protected.

A telephone directory is intellectual property protected by the federal copyright
law if its format comprises an original compilation of facts. BellSouth Advertising & Pub. v.
Donnelley Inf. Pub., 933 F2d 952 (11th Cir 1991). The copyright laws protect such intellectual
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property by protecting "original works of authorship fixed in any tangible medium of
expression." 17 USC § 102(a). Owners of copyrighted works have exclusive rights and can
pursue infringement actions arising from unauthorized uses. 17 USC §§ 106, 501.

In BellSouth, the Eleventh Circuit Court of Appeals held a yellow-page directory
to be such an original compilation worthy of copyright protection since it provided a convenient,
unique organization of business listings and advertisements. 933 F2d at 957. Acknowledging
that facts, such as customer listing information, are not original, the court found a directory
publisher's formatting of such information in the yellow pages to be a work of sufficient
originality to justify copyright protection. The court specifically found that, by selecting,
coordinating, and arranging directory information, the publisher had created an original work
that others could not copy without infringing copyright. In BellSouth, the publisher had
followed numerous steps to create the yellow-page directory:

a. Selecting and demarking the geographic boundaries that correspond to the
scope of each directory because the boundaries determine in which
directory or directories a particular business will be listed;

b. Selecting a directory close date on which no more listing modifications
may be reflected in the pending directory publication;

C. Creating or selecting numerous business classifications and listing a
particular business under the appropriate classification;

d. Coordinating all the current informational components of a particular
business to its address and phone number; and

e. Arranging these coordinated listings according to various categories since
business listings and advertisements must be arranged under the
appropriate classification. 933 F2d at 957-58.

As aresult of this process, the final product arranged all current business listings
and advertisements according to business classification and geographical area. Because of the
originality of the final arrangement, the court found yellow pages to be distinguishable from
white pages—which the Supreme Court in Feist Pub. v. Rural Tel. Serv., 499 US 340,

111 S Ct 1282, 113 L Ed 2d 358 (1991), has held not to be the subject of copyright—because the
format of the white pages "is a simple alphabetical listing of residential names, addresses, and
phone numbers." 933 F2d at 958.

Applying the reasoning of BellSouth, a blue-page rule requiring a carrier to gather
listing information of certain human and government agencies and compile them in a convenient,
unique organization both will force the carrier to create a work original enough to be worthy of
protection under the copyright laws and will condemn that property to public use. Specifically,
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Mr. Long's proposed blue-page rule would require carriers to go through the same process as the
publisher in BellSouth. That is, the carrier would need to determine the directory's geographic
scope that the blue pages would encompass, to pick a closing date on which no more human
services agencies could submit listing information, to create classifications of various human
services, to coordinate information about the human services agencies with their phone numbers
and addresses, and to arrange the coordinated list of human services in various categories.

2. Copyrighted work is private property, the taking of which by the state
government is prohibited without just compensation.

OPUC, as an Oregon governmental entity, cannot deprive any person of private
property without due process and just compensation under the Fifth Amendment of the United
States Constitution. State governments are specifically prohibited from making or enforcing any
law that deprives any person of life, liberty, or property without due process. US Const
Amend X1V, § 1. The Fifth Amendment limitation on takings has been found to apply to state
governments under the Fourteenth Amendment. Webb's Fabulous Pharmacies, Inc. v. Beckwith,
449 US 155, 159, 101 S Ct 446, 66 L Ed 2d 358, 363 (1980) (incorporating the Fifth Amendment
Compensation Clause into the Fourteenth Amendment). Furthermore, the Oregon Constitution
also specifically prohibits the state from taking private property for public use without just
compensation. Or Const Art I, § 18.

Although no Oregon courts have addressed the issue, federal courts have found
that "[a]n interest in a copyright is a property right protected by the due process and just
compensation clauses of the Constitution." Roth v. Pritikin, 710 F2d 934, 939 (2d Cir),
cert denied, 464 US 961 (1983) (citing Loretto v. Teleprompter Manhattan CATV Corp.,

458 US 419, 102 S Ct 3164, 73 L Ed 2d 868 (1982); Pruneyard Shopping Center v. Robins,
447 US 74, 82 n.6, 100 S Ct 2035, 64 L Ed 2d 741, 753 n.6 (1980)).

A blue-page regulation would also not pass the test for takings, which considers
the economic impact of the regulation on the property owner and whether the governmental
action advances a legitimate government interest. Nollan v. California Coastal Comm'n,

483 US 825, 832-33, 107 S Ct 3141, 97 L Ed 2d 677, 686-87 (1987). The Supreme Court has
found takings when the government action limits the owner's right to exclude others. Kaiser
Aetna v. United States, 444 US 164, 100 S Ct 383, 62 L Ed 2d 332 (1979) (federal navigational
servitude forcing marina owners and lessees to allow the public free access is a taking that
requires just compensation); see also Nollan, 483 US 825, 97 L Ed 2d 677 (a condition to a
reconstruction permit requiring a public easement across private property constituted a taking for
which compensation was due).

In this case, what OPUC would be demanding of the carrier under a blue-page
rule is no different from what the federal government demanded of the marina's owners and
lessees under a servitude in Kaiser Aetna or the landowner under the reconstruction permit in
Nollan—an inability to exclude the public from accessing private property.
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A blue-page regulation would have a significant economic impact on carriers.
They would incur additional costs to implement and manage a blue-page publication program.
Also, a blue-page section is a unique feature of a telephone directory that carriers employ to
attract users. Increased use of a telephone directory results in an increase in carriers'
advertisement revenues. But a blue-page rule would impact carriers' investment-backed
expectations because the rule would require every carrier to provide blue pages in every
directory and take from carriers a unique feature they have used to help generate revenues.

Finally, OPUC's blue-page rule serves no legitimate public interest that is not
already being addressed by the carriers. Currently, carriers are already publishing blue pages in
their directories because the market demands it—thus, there is no reason for carriers to stop
publishing blue pages. Because an OPUC rule would do nothing to improve upon the status quo,
it would not promote any public interest. OPUC's blue-page rule would also interfere with
Congress's intent to let the market decide whether blue pages are necessary.

CONCLUSION

For the reasons discussed above, as well as those stated by Verizon Northwest,
Inc., Qwest Communications, and the Oregon Telecommunications Association, Dex concludes
that OPUC has no authority to require the compilation and publication of blue pages in telephone
directories.

Very truly yours,
/s/
Brooks E. Harlow

cc: Mr. Phil Nyegaard
Mr. Tim Bauer
Mr. Jim Long (U.S. Mail only)
Mr. Lawrence Reichman
Mr. Jim Tiger
Mr. Chuck Carruthers
Ms. Shelly Jensen
Ms. Hong Huynh



