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Oregon Telephone Assistance Program (OTAP) Application
for Eligible Telecommunications Provider (ETP) to provide OTAP Services

Application Information and Service Plan

Legal name of applicant: Comspan Communications lnc.

Name or names that applicant is doing business as:

Contact information pertaining to your designated staff who would be handling

OTAP communication:

Name: Marty Patrovsky

Address: 1016 SE Oak Avenue

City: Roseburg State: OR Zip: 97470

Phone number: (.541) 229-2101 Fax (.541\ 672-9899

E-Mail: marty.patrovsk]¡@,comspanusa.net

4. Are you authonzed to provide telecommunications services in the State of Oregon

x_ Yes Oregon FUC Telecommunications Service Provider ID No. 7439

No Stop. You must apply for and obtain Oregon PUC approval to
offer telecommunications services in the State of Oreson before
you can participate in the OTAP program.

Are you currently designated as a federal Eligible Telecommunications Carrier
(ETC) by Oregon Public Utility Commission in the service areas where you
intend to participate in OTAP?

x_Yes DocketNo. UM 1316

-No Stop. OTAP is an adjunct to the federal universal service fund
Lifeline and Linkup programs. You must apply for and obtain
designation as a federal eligible telecommunications carner (ETC)
in those service areas where you intend to participate in OTAP.

List the specific Oregon exchanges where you seek to participate in OTAP. If
your cuffent federal ETC service areais not coextensive with specific Oregon
exchanges, please list the incumbent local exchange carrier (ILEC) wire centers

5 .

6.



where you are authorized as a federal ETC and intend to participate in OTAP. If
additional space is required, please use a separate sheet ofpaper

Exchange or Wire Center Incumbent ILEC
Veneta awcs!-
Rcedspa4 Yenzaq
\4)¿rtþ rqlqt Verizon

7 . OAR 860-033-0005 states that an ETP must offer services under 47 CFR g 54.101
using either using its own facilities or a combination of its own facilities and
resale ofanother carrier's services (including the services offered by another
eligible telecommunications provider throughout the service area). Pursuant to
47 C.F.R. $ 54.201(Ð, the requirement of using their "own facilities" includes, but
is not limited to, purchasing unbundled network elements from another carrier.
On a separate sheet of paper, please provide the following for the service areai¡
which the applicant seeks to participate in OTAP.

a. A general description of the telecommunications facilities owned and
operated by the applicant (for example, switches, outside plant assets, fiber
optic transrnission equipment, ILEC collocations, etc.) ;

b. A list of the ILECs from whom the applicant purchases unbundled network
elements;

c. A list of the ILECs or other ETCs the applicant uses to provide resale
service;

d. A list of interconnection agreements the applicant maintains with Oregon
ILECs and the effective date of such agreements;

e. A list of interexchange carriers the applicant will use to provide interstate
and intrastate toll services for its OTAP customers.

SEE ATTACHED ETC APPLICATION FOR ABOVE INFORMATION



8. The number of residential, business and tribal basic service customers served by
the applicant as of December 3 I , of the most recent calendar year. Specify
whether these customers are served by wireline service or wireless instruments.

Part II. Conditions to Provide OTAP Services to Qualifuing Oregonians

These conditions apply in addition to the general conditions of certification. Violating
these conditions, or misrepresenting information provided to PUC in the course of
administering the OTAP programs may result in cancellation of your
Telecommunications Provider's Certificate, your authority to provide OTAP Services
and/or an order requiring you to refund with interest and penalties of any OTAP support
distributed under false information.

1. The applicant agrees to offer reduced residential rates to eligible low-income
customers pursuant to the Oregon Telephone Assistance program (OTAP). See
OAR 860-033-0001 through 0046.

2. The applicant understands that only PUC may approve OTAP benefits for the
consumer and provide benefits to OTAP consumers after PUC has notified the
applicant of their eligibility. A telecommunication provider who grants OTAP
benefits to ineligible customers will have the total amount of the OTAP benefits
that were given to those customers deducted from the monthly or quarterly OTAP
reimbursement invoices that the telecommunications provider submits to the
Commission (OAR 860-033-0045 (1) (d).

3. The applicant agrees that they will ensure the consumer will see their OTAP
credit within 30 days from the date that the applicant has been notified of the
consumer's eligibility status, and to remove consumers within 30 days after they
no longer qualify for OTAP benefits.

4. The applicant agrees that if an OTAP consumer did not receive his or her benefits
from the applicant after being approved by the Commission, that the applicant
will reimburse the consumer up to a maximum of one year of OTAP benefits
credited to their telephone line (OAR 860-033-0030 (7).

5. The applicant agrees that they will submit reports for reimbursement quarterly (if
they have less than 1,000 OTAP consumers) or monthly (if they have more than
1,000 OTAP consumers). Reports are expected to be submitted even if there are
zero consumers (OAR 860-033-0045 (1)).

6. The applicant agrees that upon request, a quali$ring OTAP recipient shall be
entitled to toll limitation service from an eligible telecommunications carier,
when available, at no additional charge. Further, the applicant agrees not to deny
or disconnect basic service to an OTAP customer for failure to pay toll charges, or
require a deposit from OTAP consumers who voluntarily elect to receive toll-
blocking services. (OAR 360-021-0200 (5), and 360-021-0335 (4) (b)).



7.

8.

An OTAP recipient is required to be the named subscriber to the local
telecommunication service in order for that household to qualiff for OTAP
benefits. PUC may waive this requirement if it determines that good cause exists.
Applicant agrees to comply with reimbursing OTAP consumers who are not
named subscribers at the Commission's request.

The applicant agrees to ensure that confidential information (including phone
number, addresses, contact information and social security numbers) of OTAP
recipients is protected (OAR 360-033-0030 (5). The applicant agrees to maintain
a written policy to ensure that the applicant's staff does not breach the
confidentiality of OTAP consumers, and to do background checks on employees
who have access to customer records.

The applicant agrees to have in place database encryption and firewall
technologies to protect customer service information stored electronically.

APPLICANT UNDERSTANDS ALL OF THE ABOVE CONDITIONS
AND AGREES TO ABIDE BY ALL APPLICABLE COMMISSION
RULES, STATE LAW AND THE CONDITIONS OF CERTIFICATION.
PLEASE INITIAL BOX AT LEFT.

9.

authorized to represent applicant

Marty Patrovsky
Printed Name

Liason Officer
Title

January 22.2008
Date
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PUC Fifing Center
Public Utility Cornmission of Oregon
FQ Box2148
Salem, OR 97308-2148

Re: Docket UM 1316

.!1ct9s_e! forfiling is a Second Amended Application of Comspan Communications (f/Ua
WqnJgU for Designation as an Eligible Telecommunications Carrier in the Veneta, Reedsport
and Myrtle Point Wire Centers Pursuant to the Telecommunications Act of l996 - Non-Rural
Areas. This Second Amended Application is revised,from the pr.eviousl¡¡ filed Amended
Application as foflows:

1. The CLLI Codes for Exhibit A have been revised.
2' The confidential maps for Exhibit D have been revised to include the entire wire center.
3. The calculations in ConfidentialExhibits E and F have been revised,
4. Exhíbit H, containing ComSpan's looaf seruice rate plan in:formation, has been added.
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I

BEFORE THE PUBLIC UTILIW COMMISSION
OF OREGON

uM l3t6

Application of Comspan Communications,
for Designation as an Eligibte
Telecornmunications Ganier in the Veneta,
Reedsport and Myrtle Point Wire Centers
Pursuant to the Telecommunications Act of
1996 - Non-RuralAreas

SECOND AMENDED APPLICATION

I. INTRODUCTION

I Comspan Communications (fka Wantef, Inc.) ("Gomspan") respectfully submits this

10 Application for Designation as an Eligible Telecommunications Carrier ('ETC') pursuant to g

11 214(e)(1)-(2) of the Telecommunications Act of 1g34, as amended (the "Act"),1 and g 54.201

12 of the Federal Communications Commission's (the 'FCC') rules.z Gomspan first received

13 designation as an ETC in 2005 in the Roseburg, Sutherlin, and Winston wire centers3 and in

14 2006 in the Bandon wire center.a Since that time Comspan has served customers in allfour

15 wire centers. tn this Application, Comspan requests that the Gornrnission extend its

16 designation as an ETC in the Veneta, Reedspor't and Myrtle Poínt wire centers (collectively,

17 the "Requested Wire Centers").

1 8 Comspan seeks this ex,tension of its ETC status to assist it in financing a state-of-

l9 the-art fiber optic network in the Requested Wi¡,e Centers. When the networrk is completed,

20 Comspan will offer customers located in these cities access to broadband

2l telecommunícations, data, and video services. Because the Requested Wire Centers are

22 currently designated as "high cost areas," Comspan requests that it be designated as an

23

24

25

26

Page I

'4z u.s.c. S 214(eX1)-(2).
2 at cFR S 54.201.
t Order 05-926, Docket UM 1212 (Aug. 18, 2O0S).
o Order No. 06-681, Docket UM l25S (Dec21,2006).
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1 ETC eligible to receive all available support in the Requested Wire Centers from the federal

2 Universal Service Fund ("USF") including, but not limited to, interstate acoess support for

3 high cost areas and support for low income customers.

4 In this Application Comspan will show that it satisfies all requirements for ETC status

5 in the Requested Wire Centers, and in particular that its Application is in the public interest.

II. APPLICANT6

7 Comspan is a competitive local exchange canier ("CLEC') and obtained its

I competitive registration from the Public Utility Commission of Oregon ('OPUC' or the

9 "Gommission") on August 20, 1999 pursuant to Order No. 99-50. Comspan provides all

10 types of telephone services, including, for example, long distance, OS/DA, Egll, EAS,

11 OTAP, Link-Up, and Lifeline. Comspan provides these services in Roseburg, Winston,

12 Sutherlin and Bandon.

..I3 III. ALLEGATION OF FACTS
' 14 A. Eligibility and ldentification of the Service Area.

15 Section 214(e)(2) of the Act provides that state commissions have the primary

16 responsibility for designating ETCs. Under gg 214(e) and 254 of the Act, the OPUC is

17 authorized to designate Cornspan as an ETC.

18 Comspan proposes to serve the entÍre areas of the Requested Wire Centers. Maps

19 for each of the Requested Wire Centers are attached as Confidential Exhibit D. These

20 maps show the wire center boundaries within which Comspan agrees to serve all customers

21 upon request.

22 Comspan's service areas will mirror that of the ILECs serving these wire centers,

23 Verizon and Qwest. Comspan attaches Exhíbit A, which identifies the wire centers that

24 constitute the proposed service areas with the following information: wire center name, wire

25 center CLLI code, and the corresponding ILEC study area name. Comspan proposes to

26 include the entíre areas of the Requested Wire Centers in its service area.

Page2 - AMENDEDAPPLICATION
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Facilities Used to Offer Supported Services

comspan intends to employ fiber-to-the-home throughout the Requested \Mre

3 Centers linked to its long distance access tandem. Comspan has implemented Hitachi

4 GPON to provide enhanced and expanded services. In each of the Requested Wire

g Centers Comspan wilt initiate a Phase 1 fiber deployment that will reach most customers

6 within the wire center. Comspan will serve all customers not initialt¡r reached by its fiber b¡¡

7 reselfing ILEC services. In addition, Comspan will continue to build out its networks to reach

g additional customers in each wire center, where economically feasible. Comspan will

g purchase services for resale in the Qwest wire centers from Qwest under its interconnection

10 agreement with Qwest; Comspan will purchase services for resale in. the Verizon wire

11 centers under its interconnection agreement with Verizon.

The Legal Standard for Granting ETG Status.

In order to obtain ETC designation, an applicant must demonstrate the following: (1)

14 a commitment and abilit¡t to provide the services to all customers in the area,proposed to be

15 served; (2) emergenc¡¡ back-up functíonality; (3) that it meets applicable consumer

16 protection standards and service quality standards; (4) that local usage o-ffered is

17 comparable to that ofrered b¡r the f LEC; and (5) that the applicant understands that it rnay be

1g required,to provide equal'access if all other ETCs in the designated service area,relinquish

1g their designations.s

As part of the commitment to provÍde services to all customers in the proposed area

21 to be serued, the applicant must submit a five-year plan describing with specificity, on a wire

22 center'by-wire center basis, proposed improvements and upgrades to the applicant's

23 network.o

2 4 _

" u. g sa.zozlt¡.
' la. g s+.202(a)(1)(ii).
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1 IV. SERVICES PROVIDED BY PETITIONER

2 In order to be designated an ETC, a carier must demonstrate, pursuant to

3 S 21a(e)(2) of the Act, that it offers services and agrees to offer and adveÉise the supported

4 services throughout the proposed ETC service area. In addition, the carrier must meet the

5 pubfic interest standard.

Comspan proposes to build and operate a state-of-the-art fiber optic network in the

7 Gities of Veneta, Reedsport and Myrtle Point, through which it will provide advanced

I telecommunications, data, and video services to its customers. Gomspan's network may not

9 initially reach every customer within the Requested Wire Genters. Thus, in order to provide

l0 services to customers within the wire center boundaries who are not reached by its fiber

11 optíc network, Comspan will resell other caniers' (inctuding Qwest's and Verizon's) retaif

12 services.

13 Comspan will offer the federally-designated services required by 47 CFR S

14 54-101(a): (1) voíce grede access to the pubtic switched network; (2) local usage; (3) dual

l5 tone multi-frequency signafirg o¡' its functional equivalent; (4) single-part¡¡ service or its

16 functionaf equivalent; (5) access to emergency services; (6) access to operator services; (7)

l7 access to interexchange service; (8) access to directory assistance; and (g) toll lirnitation for

1B qualifying low-income consurners.

l9 a. voice Grade Access to the Fr¡blic switched relephone Network.

20 An ETC must offer voice grade access to the public switched telephone network.T

21 Comspan wifl provÍde voice grade access to the public switched telephone network in

22 accordance with the FCC's definition.

23

24

25

26
' u. g s+.t01(aX1).
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Local Usage.

FCC regulations require ETCs to provide unlimited local usage.s Comspan will

3 provide unlimited local usage. Gomspan's basic local usage plans are comparable to those

4 of the lLECs, Qwest and Verizon in their respective wire centers. Comspan will mirror

5 Qwest and Verizon in defining the local calling areas and ertended area service ('EAS").

6 Comspan submits to the Gommission its residential and business basic localservice prices,

7 basic feature package prices, and other service pr.ices as Exhibit H. Comparison with

I Qwest's and Verizon's basic service prices will demonstrate that Comspan's pt'ices are

9 comparable.

l0 G. Dual'Tone, Mutti-Frequency Signaling or lts Functional Equívalent.

11 An ETC must provide dual tone multi-frequency signaling ("DTMF") to facilitate the

12 transportation of signaling throughout its network.s Comspan will provide DTMF signaling

13 throughout its network, consistent with FCC rules.

14 D. Single-Farty Service or lts Functionat Equivalent,

15 FCC regulations also require ETCs to provide single-part¡¡ service or its functional

16 equivalent.l0 "single-party service! rReans that only one party will be served by a subscriber

17 loop or access line ín contrast to a multi-party line.rl Cornspan will provide síngle party

18 service.

19 E. Access to Emergency Services.

20 Ïhe ability to reach a public emergency service provided by dialing g11 is a required

21 service in any universal service offering.l2 Comspan provides all of its customers with

l B .

2

22

23

24

25

26

t la. g s+.r01(a)(z).
e la. g 5+.r01(a)(3).
to 1d S s4.101(a)(4).
t' ld.

"  /d S s4.101(a)(5).
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1 access to emergency service by dialing gl1. Comspan will offer E-91 1 throughout its calling

2 area.

3 P. Access to Operator Services.

Access to operator services is a required service for ETCs and is defined as any

5 automatic or live assistance provided to a consumer to arange fo¡. the billing or completion,

6 or both, of a telephone call.rs Comspan will provide customer access to operator services

7 on a2417 basis.

I e. Access to Interexchange Service,

I An ETC must offer consumers acc€ss to interexchange service to make and receive

10 toll or interexchange calls.la Comspan will meet this r.equirement by providing all of its

11 customers with, the ability to make and receive interexchange or toll calls through

12 interconnection arrangements it has with several interexchange caniers (-lXCs"). Comspan

13 is an equalaccess provider.

14 ¡1. Access to Directory Assistance.

15 The abilit¡t to place a callto dìrectory assistance is a required ETC service offering.rs

16 Comspan customers will be able to obtaín directory assistance from live operators.

1'7 l. Toll Limitation for eualifying Low Incorne Consumers.

18 An ETC must otfer either "toll control" or'"toll blocking" services to qualifying Lifeline

19 customers at no charge.16 In particular, an ETC must provide toll blocking, which altows

20 customers to block the completion of outgoing calls.17 Comspan will provide this service.

2 1

22

23

24

25

¿o

"  /d.  S 54.1ot(a)(6).
to /d S 54.1o1(a)(7).
tu /d. S s4.101(a)(B).
tu /d $ s4.101(a)(9).
tt /d S 54.400(b).
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1 J. Link-Up and Lifetine Services.

2 Comspan will offer Link-Up and Lifeline services throughout the Requested Wire

3 Centers. These services are available in accordance with the guidelines as published and

4 amended from time to time by the federal agency or agencies that administer such

5 programs.

6 V. FIVE.YEAR PLANS

7 Comspan commits to use the support funds onl¡¡ for their intended purposes. In

I support of this cornmitment, Comspan submits as Exhiþit B, a copy of the certification

9 required by the FCC to receive Interstate Access Support (.lAS).

l0 Comspan has developed Five-Year Plans (the .Plans") for each of the Requested

l1 Wire Centers. These Plans which are attached as Confidential Exhibits E, F and G,

l2 demonstrate in detail how IAS and OUSF support wíll be used for service irnprovements that

13 would not occur absent receipt of such support. Comspan will use the OUSF funds to pay

14 for the build-out and irnprovements required to serve the Requested Wire Genters.

15 As noted above, Comspan's main objective is to become an ETC in the Requested

16 Wire Centers order to receive OUSF support. To achieve this objective, Comspan must first

17 obtain federal ET€ status. As demonstrated in this Applicatíon, Comspan is willing to rneet

1B ETC requirements. Comspan's Plan outlines íts planned use of,OUSF funds, dernonstr.ating

19 Comspan's comrnitment to being an ETC.

20 VI. ADVERTTsING AVAILABILIry oF UNIVERSAI. SERVIcE

21 As required by 47 CFR S 54.201, Comspan plans to advertise the availability of each

22 of the supported services detailed above throughout its licensed service area by media or

23 general distribution. The methods of advertising utilized may include newspaper, magazÍne,

24 radio, direct mailings, public exhibits and displays, bill inserts, and tefephone directory

25 advertising. Comspan will distribute literature offering LÍfeline and Link-Up services to

26

PageT - AMENDEDAPPLICATION
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t hospitals, clinics, hospices, senior centers, welfare offices, and other locations where those

2 likely to be eligible for the program(s) would encounter the brochures.

3 VII. PUBLIC INTEREST FACTORS

4 Granting Gomspan's application to become an ETC in the Requested Wre Centers

5 is in the public interest. As stated above, Comspan will use the monies it receives from both

6 the state and federal universal service funds to help finance its plan to offer high speed

7 broadband voice, data and video services over a state-of-the-art lP-enabÍed netwo¡,k.

I Comspan is committed to providing service throughout its designated service area to all

9 customers who make a reasonable request for services. Comspan plans to serve most

l0 customers in the Requested Wire Centers via Comspan's own facilities. Comspan is also

11 prepared to serve customers outside its existing network coverage within a reasonable

12 period of time and at a reasonable cost, using UNEs leased from Verizon. In the longer

13 term, Comspan plans to use the high cost support prudently, and to extend the reach of its

'14 own facifities to virlualfy all of the customers in the wire center areas.

15 Comspan will offer customers in the Requested Wire Centers all of the same

16 servÍces that are cunentl¡¡ offered by Qwest and Verizon. Specificall¡¡, Comspan will provide,

17 all customers in the Requested Wire Centers with a minimum of the foltowing services:

1g i. Basic telephone service including
ii. EAs

19 ii¡. Eg11 (inctuded Ín allareas)
iv. Caller lD

20 v. CallWaiting dCaller lD
vi. Cal]Forward

21 vii. Call Fonryard No Answer

22 IJ:' 3:iii¡#:l5l
2s i; 3:ifll',?ßocr./frnb.ck
^A xii. Call Fonruard Remote Access wlpin#¿'+ xiii. Last Call Return

25 xiv. Priority Call
xv. SelectiveCallForwarding

26 xvi. Selective CallAcceptance

PageS - AMENDEDAPPLICATION

McDowell& Rackner PC
520 SW Sixth Avenue. Suite 830

Portland. OR 97204



I xvii. Speed calt I and 30

2 il:' H:ii##,"gii'ìflejection
3 ü; X:'å:ffi1!ts?ålå;i,äi'nded and premium

4 
xx!i: Custom Ring
xxiii. Dial-uplnternet

5 
xxiv. BROADBAND TNTERNETACCESS Up TO 3MB
xxv. Open Access to long distance I + dialing and choice of any PIC/LPCI

6 Through the deployment of its fiber optic network, Comspan wilt be able to provide

7 improved basic and advanced services to its customers, including those in traditionally high

I cost areas. These Ímprovements include high speed data services, voice and video, and

9 access to several different tSps in the area.

10 In additíon, service quatity will increase for Comspan customers in high cost areas.

11 A rev¡ew of the Plan shows how the network upgrades will extend Comspan's fiber network

12 further into the high cost area. By doing so, this new infrastructure will increase call and

13 service quality in these areas. The result will,be improved locat access via new facilities with

-J4 fiber optic runs to the neighborhood' enabfing: lTtot'ê customer connections, more reliable

15 service, and a broader choíce of features and benefits. lmproved service quality will result

16 fi'orn the new infrastructure, fiber optic transport, SONET ring topology, and newer state-of-

17 the-art equipment in the fleld, customer premises and wire centers. lmproved service quality

l8 wilt also result from local involvement by consumers in the service area, enabled b¡¡

19 Comspan's walk-ín offices, located in the service area, where customers can interact with

20 Comspan employees on a person-to-person basis as well as having Comspan's core

21 technical staff on hand localfy for instant response to technícal problems. There will also be

22 more reliable emergency services due to diverse traffic routing and SONET ring

23 technologies, as well as eight-hour battery back-up and generators distributed throughout

24 Comspan's network as required.

25

26
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Finally, designation of Comspan as an ETC is in the public interest because it will

2 promote competition. Competition promotes consumer benefits in the form of lower prices,

3 increased service quality, and innovation. Also, by designating Comspan as an ETC it will

4 make available Lifeline and Link-Up, including OTAP, services to customers of Comspan in

5 the Requested Wire Centers. For these reasons designation of Comspan as an ETC is in

6 the public interest.

VIII. COMMITMENT TO SERVE REQUESTING CUSToMERS

I Comspan agrees to províde its services to all customers for a reasonable cost within

9 a reasonable timeframe.

10 !X. EQUAL ACCESS

11 Comspan acknowledges that it must provide equal

12 further acknowledges that should all other ETCs in its

13 designations, it must continue to provide equal access.

access in its service area. lt

service area relínquish their

14

1 5

X. ABILITY TO REMAIN FUNCTIONAI. IN EMERGENCY SITUATIONS

In order to be designated an ETC, the applicant must be able to demonstrate a

16 reasonable ability to remain functíonal in an emergency situation. Ther,e are three areas for

l7 demonstration: back-up power to ensure a functíoning networ:k; network redundancy for re-

18 routing; and how traffic spikes are addressed. The applicant also must describe the current

19 status of its E911 deployment and compliance.

20 A. Eack-up power

21 Comspan has eight-hour battery back-up at each location where its equipment

22 requíres power. lt also has generators with automatic transfer switches where required.ls

23

24 18 Referring to Comspan's confidentially submitted Plan willdemonstrate the redundancy in
25 the network to provide a reroute of traffic and how the network can address traffic spikes during an

emergency.
26

McDowell & Rackner PC
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1 B. Network redundancy

2 Comspan has its own fiber routes in certain areas and leases fiber from others to

3 obtain redundancy in its network. Comspan operates diverse interconnect trunking on

4 physically redundant paths to multiple diverse switches in the Verizon network. Comspan's

5 SS7 network is dual-homed to Tigard and Hillsboro.

6 Comspan has excess capacity on all its routes. As an exampte, Cornspan has four

7 DS1 trunks to the Eugene Access Tandem, as well as four more FG-D trunks to the

I EUGNORSSC9T tandem switch. With respect to standard interconnect trunking to the ILEC,

9 Comspan meets or exceeds all required grades of service and reviews traffic distribution on

l0 these facilities on a monthly basis, with changes occuning as needed.

11 Comspan cunently has two voice switches in its network with one tandem switch

12 serving the Gomspan networks.

, 13 C. Status of E9ll.

14 Comspan has achieved full deployment of Eg11 in its service area and is in full

15 compliance with Egl l requÍrements.

16 XI. CONSUMER PROTECTION

17 Cornspan is subject to the Oregon consumer protection laws. lt also submits service

18 quafity reports to the Commissíon. Attached as Exhibit C is a summary of Trouble Reports,

19 Provisioning Commitments, Held Orders, Access to Representatives for Repair and

20 Busíness Office, and Call Blocking. Each of the standards in the Oregon Administrative

21 Rules have been met or surpassed by Comspan. Comspan has a commitment to resolve

22 complaints made by consumers to the Commission and has designated Mañy Patrovsky as

23 the contact person who will work with the Commission's Consumer Services Complaint

24 Division for complaint resofution.

25

26
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xil. coNcLustoN

For all of the above reasons, Comspan respectfully requests that the Commission

grant its Application.

DATED: January8,2008

Attomeys for Comspan Communications

McDowell & Rackner PC
520 SW Sixth Avenue, Suite 830

Portland, OR 97204
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14

1 5

l 6

1 7

1 B

1 9

20

21

22

23

24

25

26

McDowell & Recrruen PC

Lisa F. Rackner
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REVISED EXH¡BIT A

Wire Genter GLLI Gode ILEC Study Area
veneta VENTOR ewest
Reedsport RDPTOR Verizon
Myrtle Point MypNOR Verizon
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t

Ilv.4ay l2,2OO5

To: Marlene ÌL Dortch
OfficeofSecrctagr
Federal Communications Com¡nission
445 -t2d'SûæL sw

. 
Washington, DC ZO5S4

trreneFlannery
vice president-High cost and r,owrncoroc Division
Uru'versal Scrr¡ice Admínistaiv-e Comp"nt
Z00O L SrFeeqNIV, Suite 2OO
lVashingroq DC ZN36

Re CCDoclcetNo- 96-45
fnte¡súate Access Support : IAS
A¡¡nuai Cerfification n¡ii"e

l:i"*9f.ry ürar Wantel ,Iac- d/rllacomsparusA *¡it rrse ¡ts Univemal ServicerIvrERsTÁrE AccEs sUPÞoRT - Tas ånf ror tne fmusíon,.maintenance arid upgradingoffacíIities and servi,ces for vihicbËsrppo* is inte¡rded.

tr arn authorízed tonãlce rüis cerdnåtion onbehalfoftùeoornp:¡nJ¡namedabove. Tñiseqtification is for the stu_dy area(s) lisúed below_

Corn¡unyNære Stâte . Sü¡dyA¡ea Code
rü/ãntel, In*i- dlblt ComspanUS,A OR Not¿dvailable

Signp4

Cbrrier's,A.ddress: 1016 SE Oak Street
Roseburg, OR gT47O

Car-rier's lelephone Number: (S4l) ng-OZZg

¡

Infersfafe Acess Support (IAS)
2005

ËihibÉB

za26 t6-t I t RPI to¡ 8,{ 9-{þOJ



i , t

Exr¡:ibitc

ForIuIy20O6

I'lloubleReportRaæ' Faom¡cd bvúcnu¡ibcrofTrouble Rçorfs (100-)4hêNu¡ú*of.acccss LiÃes (oARshndard'z'otloo)ProvÍdcsøtr*iaø"tr-toæn"îuËnq¡ortsaadüonr¡abcrofÂccccsy,,,æeacùmondl

I' wet¿d 6197 y',cææ Linæa¿{4Îrouútc Rcports ataþo ofo.uß¡ Aææ Linæ2. Túis does ¡ot inctude 2t I C DID I¡o€û rc ¿o j.-t *ror for tåis pugrose.
' 

z.Tro¡blç Rworb cleared wÍthin 4g llor¡re. (oAR Srqda¡d aÍ T¡oübls Re{lorb ëleardf ìn4g ho:.u¡ gSVa of thodnt)'

I. Wenæl4g Hourclearæcerat€ is IOO% 4 of4.

3.Coünitmeots mcr/ provûsiniqg (OáR Shndard 90Zc)
' l. Wa¡fclncrorbcarJuly0dprovisioniagcoumihcdsod 

loÞl7oofqúæ.
4. HeId orde¡e forFacilifiee (O.dR Sr¡odard z gcld0rdcts¡T¡ire Center or j lfeld O¡dccdl00û lriffid Sèrsiccordecse€rMorg wet-:-;ãì**ìagúczãr*ä'ä"r*qgwhen&eprovldcrideodficsråcrsirrccúr
bytJ'rcode accoryadedbtd-;,üub*"rorro"¿ã""¿ãor.-berofacceælfueineacåwùecco¡er.

' ¡' wchr,vohaÃ'so åeld ord€rs ofq¡r oua. wc D¡d no¡c hctd for elvcst ¡ocale æso'rts.
5' ftrcld orrrfces ovct 3o days (oáe $andard : lo o/oofüc moarhþ riteld or.dÊr srâDd¿Ed fona Êom #4).

7 ' wo [aræ åad ¡o úcfd or¡fc¡¡ ofq¡E sEL we haue hadnone ovcr 3o days. ñr eurect

ffiSffigäffi* ccatcr. (oaksñ4-dardcalls shall be annwerrcdbya tírrcæpruscetiti¡rç

I' 'rtllorucaltsareansq¡efied za4bylìverytæøteÉvês wcdonotuscaufomafedaaswering;
Z .êccoss to RWreeeotafivec BusÍ¡oes Otrce Cr¡t Cerúffi.

I. Soe6-I aborrc

8. C€ltBto€ki¡rg
I

l. Wehave ø<pøriøa:iino coll blocking on rny of our Etmús.

Sâould ¡æu ñaræ any euestione please ealt mo,Táankyorç

DattellHìcks
N€,É.ftlo¡k qpc¿¡¡ions

Wî:ilW*o¡rerationscearte¡



ExfNiÞ¡t c

I 'Thouble Reo-ort R¡ta Factorcd by úc auøbcr ofTror¡ble R€rrorb (toolrhc l{umbcr ofácooss Líaes (oáRstada rd: 2'o'lßo) Ptovidefàtr;ú ú" *,ord;;ïäñ;Ïq"* dud rhe auæbcr of.{cccss ri¿cs c¿cû ¡¡o¡tt-
I' we had 7o2s lc?eslVt*¿nd 3lror¡bleRqoræ a raûo oro-utge¿caecs LÍnee' z- Trrs does not incruds el ts DlD uno we ¿ãåïcouriø. nis puñs".

' Z'TtoablcReports clearcd withi¡ 48 rrorns. (oAR sÞ¿dafd on Troublc Rcporrc oleared ia 4g fuiaegry% sffutÍEê)-

l. Wa¡rel 4g lfour char¡ncc ¡aúo ¡:s t@% 3 of3:
. 3.Coørnitmcar¿ ucrlprovlsioaiog (O.¿{R Sfândå¡d g0gQ

1- wa¡tcl.ucrorb€t.¡*ügust o'pmyisiooiug com¡uituats on r00yo of otifur.
4' EsId orders forFacilitÍcs (oáR standard 2 rli:td ordæÆll'rc ccnæ¡ or J Held ondcrdl.'. rns,ãrd, s€f,rrj¡)eo¡'dcts pø Montr' Ït" h""i;+&d ;;rg fu 2 u¡¡re-"øtcr e""rl"g uÁca 6c provider ¡aørdfies ee wÍre cenrerb'tt'cÎ'rJ ^^de, aççep¡r¿¡iefiuyd¡maoofomordcø¡aad itcnumbcrôfacc.ss ríoe foescü wire cents¿

' I' weûaveû¡dnob'tro¡dczs ofouroua, weüad,ao¡eheldforer¡æcrcsalc¡ccor¡nrs

S.t[elil Orders over3ï day*(OAR Súâadâ¡d : IOo/o ofüemoatùIylleld O¡der Srandad,foca ton #4):
l' wehavehaðno bcld ordces ofourolx¡¡r wehavehailnoae over3o daræ for ewesc

6. z{cç6s ¡e ftp¡6s6¡hû1veg RW¡írCalI G:¡lrg^.(OÁR Srár,¿f&d c¿Its sûall úe answeæd þa Iive rryrceahfivewìrhúÐ20 seconds Bj%of tuetú;t 
-- --

I - '{II ou¡ cef ls are a5pç¡qd '7ft4 
@ liva rqrr*oarwìvæ. wc do riot usc auúo'n¿fËd angrerrqg-

?- Acccss fo R.cprcscaúEfives Bu$i¡ess Ofts Can Centþr,

l. See6.l abow

8, CaltBlockiqg

I- We b¿vo ex¡reriencod no cail bloddng ou auy ofour ûr¡ûks.

**{d_ry" hzvc arry eaestiøsplease cållore,
ThankYov,

DasellEicl¡e
NotworkOpøadons
Mæagæ-NeÅworkOperationsCenter
541-229-2108



I

e ¡Ètt,c

-  
r o r S Ð r # ' 2 0 0 6  - - - . : -

r-ft0ú¡eR4ortR'dÊ' FacÚoEdbvtbcnt¡rrlbffofrrouúIcRcpor¡r (roo/rúcìüurócrof.aooc$s L¡û€s (oaRsandarùzo/r0o)P¡uvÍdestaft*iru uumtercer¡orøËnæortg¿*¿úcurnnbcrdáoæ65f,¡{erea€hmorrú"

t' We'ld'ño32Áæsliuesauds ftoúleRqrcrb aufio úo:Ulo¿Aoocw1,iocsL rti' does noúincrr¡de zrtE DID ünes wedr ;J;oüf". thtuI"ryF"- 
-- -

¿ rroúfe RÉpo(Ús creatÞd willfu' 48 fuE (o¿{R stardard ãIl rhoühle R€ports dcer€d Ín ¡a ù.ürs 959/e ofúoüøc).

t. U¡amd 4s&uf fuæatr: ís te}Toi ú 5.

L Werúd D€torteat SqtcrnbaO6¡noc¿doniqgour¡mcd¡ m. rfi)9ódocdeq¡.
4-Ebkf ordssfrrecflitiee (oARsadantzridrtffieæsftfli¡oo.øqøStdil@c¡E¡¡.000ræ¡a¡ds€ryfue
.ardc6pÉldod. Weþt-àædroJ.*qgthr2qfr.Aú;riqguùcurto¡rue&kridcdæúcre¡roocüer
:Éyrrrdçoq wflü!il"ùe"øøoG-aG^tr.ofaæsslincfo"aúwiæococr.

l' ltrcþnæùadao úc|doardcs ofouowt WetarngreùÊrdfrr eEæú¡es¡e amrnrs.
5' Edd frøs oru 3o da¡s (oÁR sr¡øda.d : ra Ye ú úc+oiry¡V ru*¿ ordø sta¡dard tu ftom #g -

r- wc h'rchú¡¡o úrfd qden¡ ofør ssd. wc ¡ãæ å¡d ¡rme m 3o da¡æ 6r ercst,
6' 'åceesstonrycccøar¡ro Eryfu4iuC;edrr.(o.4Rsfæerdcslksfrqflþ ensffiod tyalirærrpææørirewft[ín20æcouds S5gzoofüorÍmi¡ 

--

I' áII qncallsarp ansqffied Tlzl@ lfu ryresenuaÈvæ,wedo.ud ¡¡rearronøøarsr*rring:
7. ¿{coeâe to RqesenfatiwsBusi¡ess Offiop Cflff Cclltq,

. ¡. Seed.I ùq¡e

8.&IlBtô*ing

t. We taræ Eçcdenced no ctrr Hockiüg s[a{y ofør frurib,

Süould_pr [zr¡e ay euesfious please paII mq
f,DaokYou,

Dfr¡eltIüdcs
NctworfcOp€aüions
Ä,fan4g*-inrúw.rk epu:airsy¡lOe#er
54L-229-210s



t

i  
- ' - ' P o r O c t o f u 2 0 } 6  4 - -  - "  - ' :

t lloubleR4ortlate. FûctorËd,byrbcnurnbcroflroubleR4rorF (I00)ÆfþNumberofÁccess Liaes (O.ARstaudard:2;oña0)Ptovldcst¿røn a.c 
"u-¡c-ori¿utùnryortsad thenumber ofácccssL¡¿€ú cachamndu

l' Wehzd7o54 Ac;ræ$íLínes and4TroubleRqrorts ¿r¿rÍo ofo.lâoo ápçç5s rfues2' This docs- noÉ íaclude 2llSDID lines ro ¿o äot couar for rtis ¡nrrposc-
2' TroublcRqporß clearqd witrfu 4E lfours. (oÁR súanda¡d ell Tronblc RryorÉ clcard.tn #horq$ 95% of ftefÍEô).

l. WanæI4gllo¡¡rolc¿r,sncôrrrc is ß0yo4of 4.

S.Connieftifs rc{ pffiiís¡ofug(OÁR Srüdard goglc)

. 
t ' Watel met orbcat sqtcorbø 06 ¡rovÍøming oom¡¡itue¡¡s oa l0Øo ofordct'.

4- rr€fd o¡ìde{'D for fåçilifics (oAR sfanda¡d 2}Ërcldordc*s/slkre ccntcæ or f üstd ordctlg|tgoo hçard sqviccorde¡s perMoafü rre have accøte¿ uring a" e *ir" 
"*tÉÚã;ûffog 

wtcn úc grovider ideqfÍfic6 ûe rrire centerWcfrrcúþ'accqani'etltydenrmbdor"*-¿"ur-ããihenumtrcrofaccnssltocitrearÍwirÞ 
wttÆ.

l' Wchxtchallaotoldo¡¡fcrsofouror¡¡¡r wohadao¡eheldforewectrecaloaccoung,

5. EeId Orders ovæ 30 doys(OÁR SÉDdâ rd : t0 lo of ùø¡zoqfÉIy Ifetd,O¡der Sf¿uda¡d for.m foa #A).

L \leh¡¡rrcbailno åald ordcrs ofour owa- Wc hxtchailnone orm 30 days for en Ênt

Exf,JtFit:G,

6' áccess to Rqpræenbû'ves Rry¿ír'cal cØrÊ.(oÁR sandard, ¡átþ sbqrr s¿ eDsqær€d by a five rqprxentafivéwíthi¿ 20 secøds 85% of úe d¡d.

r - 4Il onr callc are a¡sq/Ètr€d 7124 by live tq:trcsæültivce. we do not r¡sc antomatcd s¡rgfy€ri'g:

Z. AæstoR4rcccuAtivce Bt¡*iness Office Calt C€,nter.

1. Seo6.I above

8. CaIlBtockÍng

I- We ÉaÌæ e.4rerienced no call blockíag on any of orn tûrüIcs.

Siåotld }¡ou úavc aqy euostiousplease calf me,
1ÞankYou,

Dar¡oll[ticlcs
NefsÐeOperafiodc
Manager-Networft Operations Ce¿ter
54I-229-nas



Exhiþír e
' Co¡n¡nunityHèaðqua¡tc¡s
f Ol2 5E OakAvenrc, SuÍte 2@

Roseburç OR9747OçfmçPanJIusa
- 547472-9895

--::-::;- 
- - " '-:-': -- "" $iffiõñ-sññ-Osã.nä

1-Ïtwt¡lcRcoort.$te Fadored by thenunbct ofxhmbleRqorb (looyrfulñ¡r¡berof¿cccss üEcs (oÁRsta¡da¡rt: z'o¿oorp-p¡¿" iTrtr;äìt" numbcr of Trod¡rle riryorrc æa tno numûø of Acæes Liræs eacù moorft.
I' wahú 6214Áccess Lines s¡ã $JTroìËlc Rôporb a r¿rio ctr t-ur.oo áææs r¡aece' wa had-Íætø -rclãd' damarëfo two qlxdínot¡r ãuoot¡* Ín Roúsürg aä oftæ oue øþt inNovconbcrrcsr¡tf¡ngù¿narriL¡od,od"rbl";ñ¡. ¿nsv¡ccswcro-æùoro¿fulessfhüsixlor,$.

2' rl'ot¡ble R4orfs crcarêd wietu 4s En¡rs. (oAR sfddãd alt ïhouble Rqorrs clcücd iü 4s hor¡rs gigzo ofrtcúrme).

a. wenfcl 48 Ifuu dimffr¡l(rfs& is IWo 63 of 63.
3.Commitucûfs ad/frûvtsi@iqg (OAR Snilard 90%)

å: wantd nnct or bcæ Nosember 06 Foyi,rooing omnim€ú' oa r00?ó d*,dcts
4'äeldonleGfrrFacilirics(oÁRsaÌdar zHdd@øuffnrcceúteror5Eetrd,orúus¿loooloTrerds*"i*odcrsperMoú- w"tr"oàæqrrcd-G;tq.t*i**tc-ñäqgrrfrotùcproviucrÍdøtwcs¡¡uwi¡eceurcr'Üy (f r tø¿g aæompuiø Þy dñ;læofq¡r øders *d ú";"rb*of¿æss line ÍncacúwÍæ øfer.

¿ l?cûflre üad'noüdd ordem ofcn¡rowa. ltre ùadaonoåstdf@eftr¡ú rccaleaccouts-
' t lleldOrdsuore¡30dayu(OÄRgf¡rr¡¡d- IT%affunøafuIylftIdArder5m&¡d,foræÊo¡a#4).

- a' we tave üarl ¡o ücrd ødcrs ofour osm- we?svchadûone owr 30 dass.f* e*rcú:
ó- Áooc*s mRepreseutuiræRryir4ll cæf,. (oAR su¡drdcalls6ùallbeanemodbyarircrcfireeentdive*iftia 20 scconds S5% tf tu tjiæ) _

a- ÄIt orn calt¡ a¡e æw",t,Ttvlbr lirc æpreoeaaircs. wo do uot use æhmtr€d anssÊri4g:

. 7. Aocess ton+æsatadræeDusiness Ofræ Call C€r,ter.

a^ Sse 6.1abørc

8-r\l¡Stocldng

I- Wc åaræ experieuced no csll blockiflg qr any of ou ûrnb.



, - ^

#*r'---q'f"PgYIusa
W-

' Commun if Y tleadquarters
l0l2 SE Oak Avenue, Sufue 2l)0

Roseburg, OR9747O

. s4r672-989È

l-ThnÉlcReortRatc. Faøo¡edbyrhenmerofï,houbleRæçriF (t00)Æúc ¡fr¡ob€rofAoccss r;nes (oÁRstn¡'Iar¿'207lool¡twiäL1'Jr;fo*rL"ñ#;;'ïËffiËä'4orsa¡drhcûuolbcrorAoceesLines€råo.odr

r' we twù 6363 á,oecss Ltucs flt4 1 T.!orrtù* Reporfs a ¡dio ø0. yroo ¿óæs L¡rier' z- rhisdoesn¡Étudude2us¡ntiü*alËäno,niueor*u.

ff" 
nu*" desrEd ìriûiE 48 Eolns. (oÁR stardard alt rlouble Reports olmtd, ín 4ilùor¡rs 9i% of the

\
1- Wan¡cl,fS fror¡rcleâzrceratcis t00glõ3 of3,

3,Commituab mcr/ prrovisioniqg (OáR S-Andard g@/.)

l. wantdmetmbcatDeccmbccodtltrûr,¡rÉoû¡4g 
ouloogzoofordlcrr.

4'rrddo¡dcrBforFadliÊes (oARstnsdlrd-._eEd4orders¡qerGuterorsrrddo¡dssrr6¿orr*å¡dsewiæ
ordcrsperlfut Wetrrn _àææaurfurgtre2wirç;;ûær:äáooqsrú*üie:prwirteridcoffiesttereüeoeúrÞt' g rJ cûdçt acmryarríed ryuà n''údu*iffiñ ñ*re.r"r* lÍEG tu cach wiæ ocüer.

L lile hæ ñ¿d ¡o r'+rd o¡ders of orr om. we bd pouc úcrd fc ev,est rceele amu¡ts-
5' rreld o¡dere ov€r 30 det* (oÁR stm<tad : lo.Á of tfu *,úry Hi,d W fuúaioform Êroor #4)

l- We tiâæ,tradno üdd o¡ders oforrqq¡ü, Wê fia\reúåd nsæ æs 3ldaryefor ere6t

Íiffiffi aerftr- (o,{R sh{r&rd catlr nrr¡il þ gtrsr+€{çd by a live re¡reseútÍræ .

I. áü orr cs& arc esvcæd ZZ4 úy tive rÐresemafivos. Tlr.c do aot uæ autonated ansnrriug:,
7. .4.æsss to Rq¡rcñe¡úf,tivçsBwincss Offioe Cail C¡Úcû:

l. Scc6.laboye

8. CaIIBlo*tug

l. IVeharrc eryerienocdno call blockiagonaA!¡ ofou¡tn¡ukn
'Shotrld_you frave auy euesfions dease call mg
TåarikYo4

l¿artyPatror¡Iqf
fisisoûOmccf
Wæ"Lfac.



ExhibitG
-  
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'

Cômrnqnity Headquerters
IO¡2 SE Oakr{renue,Suíte 2O0

Rosebtrç OR9Z47O

s41-672-9895
hvw.cornspanu9a_net

F ø r J a n m r y 2 o o 7  
-  

: - : - - -

r'TfotÉIc R€port RaÛe- Fåctoæd Þy ths nmbe¡ of-TlurhleÌ4odc (looyrúa bfudcf of rrocess rtnÉ5 (oARst¿nd¿¡úz'0/r0o)kovi¿e súttr"Ahfh.*-t*"er¡",t1"-Ìõîrrand¡üçu¡Ebcrof¿occse Li¿eseadrmorrù.
t' vlo M,6s? s.Aoccss r ;neú ad z rhr¡bte,Reporte araío of,o. l/t@.access r ;nos2- lúis doee not fuc{üdc zr rB nm roes qÞ do ;rú ;d fo, fris gnpæe.

Ë;#**q"* 
GIeüÊd wiútu 4s llottrs' (o.aR sandad att ïhouble Rryorrs clearcd Ín 48 ùoürs 959lo o,f rhc

I. Tt¡aüet 4S lfmucleal¡uærde b tft(fl/e 2 úL

3.Coroi¡ucuæ ncff erovisioning (O.âR Sta¡d¿¡d 9092.)

L wamètt¡ct or bc¡tr [ffirfry?jo? pûûriâiori4gôommituesbou r{r092. ofsders
4' Hdd o¡deGtuF'aøriÛes--(oARshnilatdzHcrdûrdemÆE¡efuerorsEddo¡dq.re/rooor¡u,alds€rebs
orúersperMonü. w"b'rr"i""wrrdæ'ú6zwi¡ccÉûrerå.ú0drg"ffiË##rlä*&wírecco¡cr
þyCf,rfcodq am@i€dtyUir"uffiñ*omdcrsardtñemrferofaæssli¡efocaåwircqcufÍû

L We ûave üad uo held ordens ofou¡ sw¡- lVe.had nonc frdd for er€st æ¡ale acoowts.
5' Ehld @eæ ovcr 3o'dqlna (oAR sxanrlar¿ i tro lo ot the lørúþ Ercld Mæ ñúañ fo m. fram #4\

L we D'Ie bad no ùeld o¡dere of otr otc¡" we lra¡e åad ¿oue rryer 30 ds¡æ for emsr
6' ¡4æcs3goRÊttr'eæntafftæf Rryair-cslt c€ûf€¿ (oAR standadcallsct¿Il be anmeredþa lirerqrcecædiv.-cWìfuinæ S@ir9.85o/oútlF {m$. 

ör&ür ue:urËB.Êre(r Dy a rrve rqEþSGlEfil

7- AII, ourcallg se æs:rrettt.?lk4by tire rqruccúariræc Wc do rot uæ aúo¡nared ausnrcri4g.
7- Access ûo Rw¡esÇûræircs Busi¡ess office call@,

L See6.l åbore

& CaflBlockiflg

.l- ìVo åarc oçccÍencêd no call blo*Íqg on au¡r of our trufl(s.

fhqr{{lrou bavc any euomioas please calt mq
. ltankYøa

Iúâf,tyPaûur/ìElçy
IJai¡onOfficer-
V/¡atd,Inc-



Exhibit H

B c D E F G H
1 Advertised Public

Description

Number of
local minutes

included

Calling area
included

Rates /
Charge

s
2

ECONOMY #I Unlimited
LocalCall ing

Mirrors the EAS
and localservice
of the ILEC in
each area

$16.03

Includes
basic line
charge &
EAS

Does not include
LD, taxes, fees or
custom features

3

BASIC BUSINESS Unlimited
LocalCalling

Mirrors the EAS
and localservice
of the ILEC in
each area

$27.95

Includes
basic line
charge &
EAS

Does not include
LD, taxes, fees or
custom features

4
ResidentialOTAP
M Options

Unlimited
LocalCalling

Mirrors the EAS
and localservice
of the ]LEC in
each area

$16.03

lncludes
basic line
charge &
EAS

Does not include
LD, taxes, fees or
custom features

5 DSL SERVICE $29.9e D

6 DSL Equip. rental $3.00 u

7 Anon CallReiect $2.95 a(

I Caller lD $2.95 l¡

e lOTAP Credit -$13.50
1 0  1Total Example #1 fi41.42 I

1 1  |


