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Disconnections by Month (RESIDENTIAL)

1.) Monthly Breakdown for calendar years 2013, 2014, and YTD 2015 of the number of disconnections for:

A) Non-Payment of Delinquent Bill

B) Non-Payment of a deposit or deposit installment
2

C) Failure to abide by the terms of a TPA (Time Payment Agreement) 
1

2.) If possible, this information should be further broken down by group to include:

B) B. Emergency Medical Certificate Holders 4

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2015 Yes 380 44 43 64 34 37 32 35 33 58

2015 No 21,595 2,583 2,685 2,613 2,920 2,198 2,152 1,790 2,308 2,346

2015 Total 21,975 2,627 2,728 2,677 2,954 2,235 2,184 1,825 2,341 2,404 N/A N/A N/A

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2014 Yes 488 63 39 52 63 48 43 32 23 42 44 12 27

2014 No 27,942 2,860 2,198 3,242 3,562 2,921 2,939 2,083 1,600 1,999 2,351 796 1,391

2014 Total 28,430 2,923 2,237 3,294 3,625 2,969 2,982 2,115 1,623 2,041 2,395 808 1,418

Year Medcert Total JAN 3 FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2013 Yes 541 50 40 64 62 55 55 49 47 28 54 28 9

2013 No 34,513 4,047 3,202 3,809 3,875 3,166 2,692 3,025 2,554 2,376 3,182 1,788 797

2013 Total 35,054 4,097 3,242 3,873 3,937 3,221 2,747 3,074 2,601 2,404 3,236 1,816 806

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2015 Yes 0 0 0 0 0 0 0 0 0 0 0 0 0

2015 No 77 11 13 5 6 8 11 6 7 10

2015 Total 77 11 13 5 6 8 11 6 7 10 0 0 0

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2014 Yes 0 0 0 0 0 0 0 0 0 0 0 0 0

2014 No 113 8 8 20 5 8 13 5 7 14 17 2 6

2014 Total 113 8 8 20 5 8 13 5 7 14 17 2 6

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2013 Yes 0 0 0 0 0 0 0 0 0 0 0 0 0

2013 No 114 13 8 7 7 9 9 20 8 11 13 8 1

2013 Total 114 13 8 7 7 9 9 20 8 11 13 8 1
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1  The disconnect counts represent all disconnections where a past due TPA installment may have been part of the past due amount. 

2 These counts include accounts where a deposit payment was part of the past due amount and do not reflect accounts disconnected solely for non-payment of deposit. PGE does not disconnect 

specifically for non-payment of a deposit or deposit installment.
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Disconnections by Month (RESIDENTIAL) - for accounts receiving either LIHEAP or OEAP assistance within the same calendar year2

2.) If possible, this information should be further broken down by group to include:

A) Non-Payment of Delinquent Bill (above) 1

B) Non-Payment of a deposit or deposit installment (below) 2

C) Failure to abide by the terms of a TPA 3

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2015 Yes 140 7 17 28 13 14 10 19 10 22

2015 No 4,085 487 484 429 605 371 450 349 483 427

2015 Total 4,225 494 501 457 618 385 460 368 493 449 N/A N/A N/A

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2014 Yes 208 32 16 22 23 19 18 20 8 18 20 3 9

2014 No 6,374 697 413 682 743 674 667 576 371 486 584 194 287

2014 Total 6,582 729 429 704 766 693 685 596 379 504 604 197 296

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2013 Yes 252 17 19 33 24 31 23 24 25 16 27 9 4

2013 No 8,769 634 766 987 1,072 899 727 916 723 627 824 415 179

2013 Total 9,021 651 785 1,020 1,096 930 750 940 748 643 851 424 183

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2015 Yes 0 0 0 0 0 0 0 0 0 0 0 0 0

2015 No 19 2 5 0 0 2 2 3 2 3 0 0 0

2015 Total 19 2 5 0 0 2 2 3 2 3 0 0 0

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2014 Yes 0 0 0 0 0 0 0 0 0 0 0 0 0

2014 No 34 3 4 5 2 3 4 3 1 2 5 1 1

2014 Total 34 3 4 5 2 3 4 3 1 2 5 1 1

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2013 Yes 0 0 0 0 0 0 0 0 0 0 0 0 0

2013 No 30 5 1 1 3 3 4 3 2 4 4 0 0

2013 Total 30 5 1 1 3 3 4 3 2 4 4 0 0
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1 These accounts are a subset of the counts shown on the tab "Disconnections". Accounts received either/both LIHEAP or OEAP funding during the calendar year shown, and were disconnected for 

the specified reason during the month shown. All instances of a disconnection are included here. Some customers were disconnected more than once during the specified year.
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2  These counts include accounts where a deposit payment was part of the past due amount and do not reflect accounts disconnected solely for non-payment of deposit. PGE does not disconnect 

specifically for non-payment of a deposit or deposit installment.
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Disconnections by Month (RESIDENTIAL) - for accounts NOT receiving either LIHEAP or OEAP assistance within the same calendar year1

2.) If possible, this information should be further broken down by group to include:

C)  Other customers who are not LIHEAP/OEAP recipients

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG
2015 Yes 240 37 26 36 21 23 22 16 23

2015 No 17,510 2,096 2,201 2,184 2,315 1,827 1,702 1,441 1,825

2015 Total 17,750 2,133 2,227 2,220 2,336 1,850 1,724 1,457 1,848

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG
2014 Yes 280 31 23 30 40 29 25 12 15

2014 No 21,568 2,163 1,785 2,560 2,819 2,247 2,272 1,507 1,229

2014 Total 21,848 2,194 1,808 2,590 2,859 2,276 2,297 1,519 1,244

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG
2013 Yes 289 33 21 31 38 24 32 25 22

2013 No 25,744 3,413 2,436 2,822 2,803 2,267 1,965 2,109 1,831

2013 Total 26,033 3,446 2,457 2,853 2,841 2,291 1,997 2,134 1,853

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG
2015 Yes 0 0 0 0 0 0 0 0 0

2015 No 58 9 8 5 6 6 9 3 5

2015 Total 58 9 8 5 6 6 9 3 5

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG
2014 Yes 0 0 0 0 0 0 0 0 0

2014 No 79 5 4 15 3 5 9 2 6

2014 Total 79 5 4 15 3 5 9 2 6

Year Medcert Total JAN FEB MAR APR MAY JUN JUL AUG
2013 Yes 0 0 0 0 0 0 0 0 0

2013 No 84 8 7 6 4 6 5 17 6

2013 Total 84 8 7 6 4 6 5 17 6
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1 These accounts are a subset of the counts shown on the tab "Disconnections". 
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Disconnections by Month (RESIDENTIAL) - for accounts NOT receiving either LIHEAP or OEAP assistance within the same calendar year1

SEP OCT NOV DEC
36

1,919

1,955 N/A N/A N/A

SEP OCT NOV DEC
24 24 9 18

1,513 1,767 602 1,104

1,537 1,791 611 1,122

SEP OCT NOV DEC
12 27 19 5

1,749 2,358 1,373 618

1,761 2,385 1,392 623

SEP OCT NOV DEC
0 0 0 0

7 0 0 0

7 0 0 0

SEP OCT NOV DEC
0 0 0 0

12 12 1 5

12 12 1 5

SEP OCT NOV DEC
0 0 0 0

7 9 8 1

7 9 8 1

1 These accounts are a subset of the counts shown on the tab "Disconnections". 
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Arrears balances aged 60 days or greater (RESIDENTIAL) 1

A) Show (by month) the number of customers 60-days in arrears and total dollars 60-days in arrears.

Year Over 60 days Average JAN FEB MAR APR MAY JUN JUL AUG SEP
2015 Accounts 15,565 16,101 12,112 12,385 13,343 17,811 17,717 16,041 17,776 16,800

2015 Dollars $1,582,149 $1,708,715 $1,281,549 $1,330,988 $1,449,182 $1,890,220 $1,748,014 $1,614,481 $1,644,557 $1,571,634

Year Over 60 days Average JAN FEB MAR APR MAY JUN JUL AUG SEP
2014 Accounts 14,667 13,301 11,781 10,833 9,982 14,239 15,915 13,082 17,166 15,861

2014 Dollars $1,479,754 $1,259,439 $1,272,068 $1,192,643 $1,104,770 $1,476,132 $1,590,722 $1,317,441 $1,631,668 $1,512,461

Year Over 60 days Average JAN FEB MAR APR MAY JUN JUL AUG SEP
2013 Accounts 12,735 9,061 7,797 7,112 8,361 10,449 14,846 13,555 15,017 16,843

2013 Dollars $1,046,407 $745,013 $679,448 $551,570 $743,938 $872,921 $1,235,955 $1,108,143 $1,138,277 $1,320,942

1  PGE does track arrearage balances for Medical Certificate holders. Medical Certificate accounts are included in these numbers.

(A
) 

R
e

si
d

e
n

ti
al

 A
rr

e
ar

s 
A

cc
o

u
n

ts
 w

it
h

 

b
al

an
ce

s 

6
0

 d
ay

s 
o

r 
m

o
re

 in
 a

rr
e

ar
s

C:\ProgramData\activePDF\DC_ENT\Tmp\137270\

HB 2599_PGE Report on Disconnects _ Attach A_ - Arrears 10/30/2015



OPUC Data Request  - HB2599 HB 2599 PGE Report on Disconnects

Attachment A

Page 7

OCT NOV DEC
N/A N/A N/A

N/A N/A N/A

OCT NOV DEC
13,873 19,701 20,273

$1,326,638 $1,959,661 $2,113,409

OCT NOV DEC
14,350 17,798 17,636

$1,100,391 $1,489,766 $1,570,516
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