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61419 S Hwy 97  Suite J Bend, Oregon  97702 541-383-2863 

 

UM 2120 
 
Quarter ending 12/31/2020. 
 

a)  The number of connections as of the end of the quarter, by customer class 
324 metered service SFR  
 

b)  The number of customers as of the end of the quarter, by class, assessed late payment fees or 
charges during the period. 

 
120 customers assessed late charges during the period. 
 

c)  The number of customers as of the end of the quarter, by class, enrolled in a current Time 
Payment Agreement (TPA) 

 
   -0- customers enrolled in TPA 
 

d)  The number of customers enrolling in a new TPA 
 

-0- customers enrolling in new TPA 
 

e) The number of customers completing a TPA during the period 
 

N/A   -0- customers enrolled in TPA 
 

f)  The number of customers, by class, renegotiating TPAs during the period 
 

-0- 
 

g)  Total # of residential customers with arrearage balances, segmented by 30-60 day segments….. 
 

43 SFR customers, all 30-60 day   Total:   $3099.36      Average:        $72.08 
     

h)  Total # of disconnection communications delivered. 
 

119  - 15 day notices     32-7 day notices       
         

i)  Total # of service disconnections for non-payment 
-0- disconnections for non-payment 

 
j)  Total # of service reconnections….. 

 N/A    -0- reconnections                  
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