
 

 
 
 
June 13, 2018 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
- 
RE: Advice No. 2018-003-PL for Qwest Corporation d/b/a CenturyLink QC Price List 
 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the Qwest Corporation d/b/a CenturyLink QC 
Price List.  The following revisions are being submitted with a proposed effective date of June 15, 2018 
 

Section Sheet Revision Section Sheet Revision
1 5 8th 5 185 1st 
 6 8th 105 Index Sheet 1 9th 
 14 4th 111.3 Original
5 Index Sheet 2 8th 111.4 Original
 181 3rd 111.5 Original
 182 1st 111.6 Original
 183 1st 111.7 Original
 184 1st  

 
 
This filing grandfathers the Purchase Plus Reward Plan. Customers currently receiving the discounts 
offered under this plan under an existing contract will continue to receive those discounts for the life of their 
existing contract. The plan will not be available to new customers as of the effective date of this filing. 
 
If you have any questions regarding this filing, please feel free to contact me at the number listed below or 
contact Phil Grate at (206) 345-6224. 
 
Sincerely, 
 
 
 
Zarneisha Dixon 
 
cc:  Phil Grate, CenturyLink 
 John Felz, CenturyLink 
 
 
OR2018-008 
 

ZARNEISHA DIXON 
Tariff Analyst III 

Zarneisha.Dixon@Centurylink.com 
600 New Century Parkway 

New Century, KS 66031 
Mailstop: 1D222 

Tel: (913) 353-7090 
 



 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 1 
NETWORK SERVICES   8th Revised Sheet 5 
FOURTH EDITION Cancels 7th Revised Sheet 5 
  
 
 1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont’d) 
 
 SHEET 
 
5.9 PACKAGED SERVICES ...................................................................... 140 
 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE........ 140 
 
5.10 RESALE/SHARING OF SERVICE ........................................................ 171 
 
5.11 LOCAL VOICE DISCOUNT PLANS ..................................................... 173 
 
5.11.1 LINE VOLUME PLAN ................................................................... 173 
5.11.2 CORE CONNECT .......................................................................... 178 
5.11.3 RESERVED .................................................................................. 182 
5.11.4 UNLIMITED NATIONWIDE CALLING OR ESSENTIAL HOME 
 PHONE WITH 30 MINUTES NATIONWIDE LONG DISTANCE .......... 186 
 

SECTION 105.  OBSOLETE EXCHANGE SERVICES 
 
105.2 LOCAL EXCHANGE SERVICE ............................................................ 1 
 
105.2.2 MESSAGE RATE SERVICE ............................................................ 1 
105.2.5 LOCAL SERVICE OPTIONS ........................................................... 1.2 
105.2.8 NETWORK INTERFACE LINE ........................................................ 3 
105.2.13 BUSINESS LINE VOLUME PURCHASE PLAN ................................. 5 
 
105.3 PRIVATE BRANCH EXCHANGE (PBX) TRUNKS ................................ 11.1 
 
105.3.1 MESSAGE RATE TRUNKS ............................................................ 11.1 
105.3.5 AUTOMATIC-IDENTIFICATION-OF-OUTWARD- 
 DIALING SERVICE (AIOD) .......................................................... 12 
 
105.4 PREMIUM EXCHANGE SERVICES ...................................................... 15 
 
105.4.3 CUSTOM CALLING SERVICES ...................................................... 15 
105.4.6 TELECHOICE BUSINESS SERVICE ............................................. 20 
105.4.10 CUSTOM RINGING SERVICE ......................................................... 22 
105.4.14 CUSTOM SOLUTIONS ................................................................... 23 
105.4.17 SELECT CALL ROUTING SERVICE ................................................ 28 
 
105.5.7 PUBLIC ACCESS LINE SERVICE ................................................... 35.1 
 
105.6   JOINT USER SERVICE .................................................................. 35.3 
105.7 DIRECTORY LISTINGS .................................................................. 36 
 
105.7.1 LISTING SERVICES ...................................................................... 36 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 1 
NETWORK SERVICES   8th Revised Sheet 6 
FOURTH EDITION Cancels 7th Revised Sheet 6 
  
 

1.  APPLICATION AND REFERENCE 
 
1.2 TABLE OF CONTENTS (Cont’d) 
 SHEET 
 
105.8 OPERATOR SERVICES ....................................................................... 37 
 
105.8.4 INTERCEPT SERVICES .................................................................. 37 
 
105.9 PACKAGED SERVICES ...................................................................... 38 
 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE........ 38 
105.9.2 PACKAGES NOT ASSOCIATED WITH BASIC EXCHANGE SERVICE  110 
 
105.11 LOCAL VOICE DISCOUNT PLANS ..................................................... 112 
 
105.11.2 CORE CONNECT PROFESSIONAL .................................................. 111.1 
105.11.3 PURCHASE PLUS REWARD PLAN ....................................... 111.3 
105.11.4 LINE VOLUME ADVANTAGE .................................................. 112 

 
 

SECTION 6.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
6.1   GENERAL ......................................................................................... 1 
 
6.1.1 APPLICATION .............................................................................. 1 
6.1.2 TERMS AND CONDITIONS ........................................................... 2 
 
6.2 STANDARD SERVICE OFFERINGS ..................................................... 5 
 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATIONS SERVICE ........... 5 
6.2.3 RESERVED FOR FUTURE USE ...................................................... 12 
6.2.4 DIRECTORY ASSISTANCE SERVICE .............................................. 17 
 
 

SECTION 106.  OBSOLETE MESSAGE TELECOMMUNICATIONS SERVICE 
 
106.2 STANDARD SERVICE OFFERINGS ..................................................... 1 
 

 
 
 

SECTION 8.  CONNECTIONS OF PREMISES EQUIPMENT  
TO EXCHANGE SERVICES 

 
8.1 CONNECTIONS OF EQUIPMENT, COMMUNICATIONS  
 SYSTEMS AND PREMISES WIRE ....................................................... 1 
  
(M) Material moved from Section 5.11.3 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 1 
NETWORK SERVICES    4th Revised  Sheet 14 
FOURTH EDITION Cancels 3rd Revised Sheet 14 
  
 
 1.  APPLICATION AND REFERENCE 
 
1.3 SUBJECT INDEX (Cont’d) 
 
SUBJECT SECTION 
 
MARKET EXPANSION LINE Service ........................................................  5 
Measured Rate Lines...................................................................................  5 
Measured Rate Trunks ................................................................................  5 
Message Delivery Service  ..........................................................................  10 
Message Rate Service .................................................................................  105 
Message Rate Trunks ..................................................................................  105 
Message Waiting Indication  ......................................................................  10 
Miscellaneous Central Office Services  ......................................................  10 
Miscellaneous Charges ...............................................................................  3 
Miscellaneous Nonrecurring Charge ..........................................................  3 
Miscellaneous Service Offerings ................................................................  10 
Miscellaneous Switched Digital Service Offerings ....................................  15 
Miscellaneous Switching Arrangements ....................................................  10 
 
N11 Service .................................................................................................  10 
Network Access Facility .............................................................................  5 
Network Interface Line ...............................................................................  105 
Network Premises Work Charges ...............................................................  3 
New Construction - Aerial Facilities/Wire .................................................  4 
New Construction - Buried Facilities/Wire ................................................  4 
Night Terminals  .........................................................................................  10 
Number Forwarding ....................................................................................  5 
 
Operator Service Charges ...........................................................................  6 
Operator Services ........................................................................................  5 
Optional Calling Service .............................................................................  5 
Other Construction or Conditions ...............................................................  4 
Outward WATS Message Detail Service ...................................................  10 
 
Packaged Services .......................................................................................  5 
 Obsolete ..................................................................................................  105 
Packages Associated With Basic Exchange Service ..................................  5 
 Obsolete ..................................................................................................  105 
Packages Not Associated With Basic Exchange Service 
 Obsolete ..................................................................................................  105 
Primary Rate Service (ISDN) .....................................................................  14 
Public Access Line Service .........................................................................  5 
PURCHASE PLUS REWARD Plan .........................................................  105 
 
(M) Material moved from Section 5.11.3 
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Qwest Corporation d/b/a CenturyLink QC 
PRICE LIST 

EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES  8th Revised Index Sheet 2 
FOURTH EDITION Cancels 7th Revised Index Sheet 2 
 
 
 5.  EXCHANGE SERVICES 
 
SUBJECT SHEET 
 
MARKET EXPANSION LINE Service ........................................................  86 
Measured Rate Service ...............................................................................  2.2 
Measured Rate Trunks ................................................................................  32 
 
Network Access Facility .............................................................................  50 
Number Forwarding ....................................................................................  112 
 
Operator Services ........................................................................................  138 
Optional Calling Service .............................................................................  1 
 
Packaged Services .......................................................................................  140 
Packages Associated With Basic Exchange Service ..................................  140 
Premium Exchange Services.......................................................................  51 
Private Branch Exchange (PBX) Trunks ....................................................  31 
Public Access Lines ....................................................................................  114 
Public Response Calling Service ................................................................  5 
 
 
QWEST CHOICE Business.........................................................................  140 
QWEST CHOICE Business Plus .................................................................  146 
QWEST CHOICE Business Prime ..............................................................  152 
QWEST CHOICE Home Plus .....................................................................  164 
QWEST CHOICE Two-line Home .............................................................  161 
QWEST CHOICE Two-line Home Plus .....................................................  167 
 
 
Resale/Sharing of Service ...........................................................................  171 
Residence Customer Incentive Program .....................................................  14 
 
STAND-BY LINE Service ............................................................................  3 
 
TELECHOICE Business Service ................................................................  92 
Tenant Solutions .........................................................................................  9 
 
Unlimited Nationwide Calling or Essential Home Phone  
 with 30 Minutes Long Distance ..............................................................  186 
 
 
 
 
 
 
(M) Material moved to Section 105.11.3 
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 Qwest Corporation d/b/a CenturyLink QC (T) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  3rd Revised Sheet 181 
FOURTH EDITION Cancels 2nd Revised Sheet 181  
  
 

5.  EXCHANGE SERVICES 
 
5.11 LOCAL VOICE DISCOUNT PLANS (Cont’d) 
 
5.11.3 RESERVED 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Section 105.11.3 
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 Qwest Corporation d/b/a CenturyLink QC (T) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  1st Revised Sheet 182 
FOURTH EDITION Cancels Original Sheet 182 
  
 

5.  EXCHANGE SERVICES 
 
5.11 LOCAL VOICE DISCOUNT PLANS (CONT’D) 
 
5.11.3 RESERVED 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Section 105.11.3 
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 Qwest Corporation d/b/a CenturyLink QC (T) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  1st Revised Sheet 183 
FOURTH EDITION Cancels Original Sheet 183 
  
 

5.  EXCHANGE SERVICES 
 
5.11 LOCAL VOICE DISCOUNT PLANS (CONT’D) 
 
5.11.3 RESERVED 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Section 105.11.3 
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 Qwest Corporation d/b/a CenturyLink QC (T) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  1st Revised Sheet 184 
FOURTH EDITION Cancels Original Sheet 184 
  
 

5.  EXCHANGE SERVICES 
 
5.11 LOCAL VOICE DISCOUNT PLANS (CONT’D) 
 
5.11.3 RESERVED 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Section 105.11.3 
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 Qwest Corporation d/b/a CenturyLink QC (T) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  1st Revised Sheet 185 
FOURTH EDITION Cancels Original Sheet 185 
  
 

5.  EXCHANGE SERVICES 
 
5.11 LOCAL VOICE DISCOUNT PLANS (CONT’D) 
 
5.11.3 RESERVED 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Section 105.11.3 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 105 
NETWORK SERVICES  9th Revised Index Sheet 1 
FOURTH EDITION  Cancels 8th Revised Index Sheet 1 
 
  
 105.  OBSOLETE EXCHANGE SERVICES 
 
SUBJECT SHEET 
 
Additional Line Feature Packages ..............................................................  97 
Automatic-Identification-of-Outward-Dialing Service (AIOD) .................  12 
 
Business CUSTOMCHOICE ......................................................................  42 & 77 
Business Line Volume Purchase Plan.........................................................  5 
 
Core Connect Professional ..........................................................................  111.1 
Custom Calling Services .............................................................................  15 
Custom Ringing Service .............................................................................  22 
Custom Solutions ........................................................................................  23 
CUSTOMCHOICE ......................................................................................  38 & 45 
CUSTOMCHOICE-COMPLETE ................................................................  56 
 
Directory Services  ......................................................................................  36 
 
Intercept Service .........................................................................................  37 
 
Joint User Service .......................................................................................  35.3 
 
LINE VOLUME ADVANTAGE ...................................................................  112 
Listing Services ...........................................................................................  36 
Local Exchange Service ..............................................................................  1 
Local Service Options .................................................................................  1.2 
Local Voice Discount Plans ........................................................................  112 
 
Message Rate Service .................................................................................  1 
Message Rate Trunks ..................................................................................  11.1 
 
Network Interface Line ...............................................................................  3 
 
Operator Services ........................................................................................  37 
 
Packaged Services .......................................................................................  38 
Packages Associates With Basic Exchange Service ...................................  38 
Packages Not Associated With Basic Exchange Service ...........................  110 
POPULARCHOICE ....................................................................................  52 
PREFERREDCHOICE ...............................................................................  65 
Premium Exchange Services.......................................................................  15 
Private Branch Exchange (PBX) Trunks  ...................................................  12 
Public Access Line Service  ........................................................................  35.1 
Public Communications Service (Coin and Coinless)  ...............................  35.1 
PURCHASE PLUS REWARD Plan .........................................................  111.3 
 
(M) Material moved from Section 5.11.3 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  Original Sheet 111.3 
FOURTH EDITION  
  
 

105.  OBSOLETE EXCHANGE SERVICES 
 
105.11 LOCAL VOICE DISCOUNT PLANS  
 
105.11.3 PURCHASE PLUS REWARD PLAN 
 

Effective June 15, 2018, PURCHASE PLUS REWARD Plan is grandfathered to 
current customers for the life of their contract and will not be offered to new 
customers.  

 
 A. Description  
 
 1. PURCHASE PLUS REWARD Plan is an offering available to business customers 

who enter into a one-year, two-year or three-year TOTAL ADVANTAGE Express 
(QTA Express) Agreement or TOTAL ADVANTAGE (QTA) Agreement, and who 
agree to increase their monthly spend under QTA Express or QTA.  Descriptions 
of QTA Express and QTA are found in 2.16 of the Exchange and Network Services 
Tariff. 

 
 2. When a customer increases their monthly spend on Qwest products or services 

included in the QTA Express and/or QTA Agreements, a discount will be applied 
to the month-to-month rates of the following qualifying services. 

 
• Flat Rate Business Lines (1FB)[1] 
• QWEST CHOICE Business[2] 
• QWEST CHOICE Business Plus[2] 
• QWEST CHOICE Business Add-A-Line[2] 
• QWEST CHOICE Business Prime[2] 

 
 B. Terms and Conditions 
 
 1. A minimum of three and a maximum of twenty qualifying lines will be eligible for 

the local discount described in C.1., following.  The three wireline minimum does 
not apply to customers also subscribing to certain qualifying Qwest 
Communications IP based services. 

 
 2. Terms, conditions, rates and charges specified elsewhere for qualifying lines and 

packages apply.  Customers may subscribe to additional products and services, 
however, subsequent increases will not affect the monthly discount level unless the 
customer signs a new term agreement. 

 
 3. This discount plan cannot be used in conjunction with LINE VOLUME 

ADVANTAGE. 
 
 4. The discount will appear as a credit(s) on the customer’s monthly bill.  No partial 

month’s credit(s) can be provided.  The discounts in C.1., following, apply to each 
qualifying line and/or package subscribed to by the customer under this plan. 

[1] Found in 5.2.4 of the Exchange and Network Services Tariff No. 33 
[2] Found in 5.9.1 of this Price List. 
(M) Material moved from Section 5.11.3 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  Original Sheet 111.4 
FOURTH EDITION   
  
 

105.  OBSOLETE EXCHANGE SERVICES 
 
105.11 LOCAL VOICE DISCOUNT PLANS  
 
105.11.3 PURCHASE PLUS REWARD PLAN (Cont’d) 
 
 C. PURCHASE PLUS REWARD Plan Discounts 
 
 1. The monthly discounts are based on the following level of increased spend within 

QTA Express or QTA Agreements: 
 
 a. Discount for customers spending up to $2,999 monthly. 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 1 to 3 Year QTA Term  
 

    1FB 
   $100 - $499  10% 
   $500 - $999  15% 
   $1,000+  20% 
 

• 1 Year QTA Term 
 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $100 - $499  25% 
   $500 - $999  30% 
   $1,000+  35%  
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Section 5.11.3 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  Original Sheet 111.5 
FOURTH EDITION  
  
 

105.  OBSOLETE EXCHANGE SERVICES 
 
105.11 LOCAL VOICE DISCOUNT PLANS  
 
105.11.3 PURCHASE PLUS REWARD PLAN  
 C.1.a. (Cont’d) 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 

 
• 2 Year QTA Term 

    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $100 - $499  30%  
   $500 - $999  35% 
   $1,000+  40%  

 
• 3 Year QTA Term 

    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $100 - $499  35% 
   $500 - $999  40% 
   $1,000+  45% 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Section 5.11.3 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  Original Sheet 111.6 
FOURTH EDITION  
  
 

105.  OBSOLETE EXCHANGE SERVICES 
 
105.11 LOCAL VOICE DISCOUNT PLANS  
 
105.11.3 PURCHASE PLUS REWARD PLAN  
 C.1. (Cont’d) 
 
 b. Discount for customers spending $3,000 to $25,000 monthly. 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 1 to 3 Year QTA Term  
 

    1FB 
   $400 - $999  10% 
   $1,000 - $1,499  15% 
   $1,500+  20% 
 

• 1 Year QTA Term 
 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $400 - $999  25% 
   $1,000 - $1,499  30% 
   $1,500+  35% 
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 Qwest Corporation d/b/a CenturyLink QC  
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  Original Sheet 111.7 
FOURTH EDITION  
  
 

105.  OBSOLETE EXCHANGE SERVICES 
 
105.11 LOCAL VOICE DISCOUNT PLANS  
 
105.11.3 PURCHASE PLUS REWARD PLAN  
 C.1.b. (Cont’d) 
 
   INCREASED  
   QTA EXPRESS/QTA DISCOUNTED MONTHLY 
   SPEND SERVICE DISCOUNT 
 

• 2 Year QTA Term  
 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $400 - $999  30% 
   $1,000 - $1,499  35% 
   $1,500+  40% 
 

• 3 Year QTA Term 
 
    QCB, QCB Plus 
    Add-a-line and/or QCB Prime 
 
   $400 - $999  35%  
   $1,000 - $1,499  40% 
   $1,500+  45%  
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