: Frontier Communications Northwest Inc.
On ‘ ! I 20575 NW Von Neumann Dr. Suite 150

: : Beaverton, OR 97006
Communications

November 24, 2015
Service Contract: SC15-18

Ms. Joan Grindeland

Administrator, Regulatory Operations
Oregon Public Utility Commission
201 High St SE

Salem, OR 97301

RE: Frontier Communications Northwest Inc. — Contract
Dear Ms. Grindeland:

Frontier Communications Northwest Inc. (Frontier) hereby submits for filing a new
customer specific contract that provides Frontier Simply Unlimited service for a term of
thirty-six (36) months. The cost support as well as any information regarding the
customer is considered confidential. The confidential documents will be sent to you via
UPS delivery.

Please return stamped copy of contract to:
Frontier Communications

Linda Saldafa

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Any questions or notifications of action taken on this filing should be directed to me at
(503) 645-7909 or Renee.Willer@ftr.com.

Sincerely,

Bonie M. lfiller

Renee M. Willer
Manager, State Government & Regulatory Affairs

RMW:Ims
Enclosures
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FRONTIER SERVICES AGREEMENT

This Frontlar Services Agreement ("FSA"} is effective as of November 10, 2015 {*Effactive Date"), by and between Frontier Communications of
Amerlea, Inc. on bahalf of itsslf and its affiflates which provide Equipment and Servicas ldentified In the Schedules ("Frontier}, and

whose primary address is ~

(“Customer”).

This document Incorporates the complete Frontler Services Agreement terms and conditions

at http:/fwww.Frontler.com/FSA as an integrai part of the agreement (collectivaly, the “FSA™).

LR e e g ” ISP Tt L TITITTY

Provision of Services and Equipment

Frontler wil provide and the Customer agrees to pay for the
communlcatlons, Installafon and maintenance services (colleciively
“Service"), andfor purchase or lease equipment (“Equipment’),
described in thls FSA and Schedules Issuad by Frontler and executed by
Customar.

Cusiomer acknowledges thai certaln Services may be governed by tariff
or price schedule filed with the Federal Communications Commisslon
andfor the state public ulililes commilssion. In the event of any
Inconsistencies between this FSA and an applicable iarlff, the tariff shall
oontrot except wilh respect to pricing, early termination charges or
cancellallon charges for which this FSA shall control,

Term

The term of this FSA will commencs as of the date Identifled In the
introductory paragraph above or the date the FSA is executed by both
Parties, whichever 1s later (the “Effectlve Date”) and will continue through
the Service Term with respect to any Saervice or Equipment provided
pursuant to thls FSA. Customer will purchase the Services, or lease
Equipment, Identifled in each Schedule for the perlod of ime stated In
the Schedule (the “Service Term"). If neither parly pravidas the other
with written notice of Its Intent o ferminate a Service at least slxty {60)
days prlor to explralion, the Service Term of each Service will
automatically renew for additional cne-year peilods, sublact to the terms
and condltions of this FSA and at the then applicable one-year term rate,
exciuding promoflonal rates. If the pariles agree fo negotiated ranewal
tarms, such terms will not be effecllve unless and unlit documented in
wilting and executed by both parlies,

Payment

Customer shall pay all charges set forth in the Schedules and In
applicable tasiffs durlng the Service Term. Frontlar will Involce Customer
any non-recurring charges ("NRC"), monthly recurring charges ("MIRC™),
and usage based charges,

In addition to the applicable charges set forth in the tarffs and
Schedultes, Custamer shall pay ali applicable federal, stake or local sales,
use, privilege, gross receipts, utllily, value added, excise or other laxes
(exoluding taxes based on Frontier's net incoma), or any charges in fieu
thereof, and any applicable surcharges or fees, whethar government
mandated or Franfler Initiated In the amounts applicable at the time of
blifing. Customer shall also be rasponsible for third parly charges and
penaltles Incurrad as a result of Customer's use of the Services or
Equipment.

Cancellation and Early Termination Gharges

)f Customer canoels any Service or Equipment prior to dellvery of any
Equlpment or installation of the Service or Equipment, Cusfomer shall
pay a cancellation charge equal to the NRC and ons {1} month of MRC
for the Service, plus the total costs and expendilures of Frontier In
conneclion with establishing the Service prior te Frontler's recaipt of
notice of canceflation, Including bul not limited to any Equlpment
restocking fees.

Following Installation, Customer may terminate a Sesvice or Equipment
by providing at least thirty (30) days prior written nolice to Fronfler. Al)
uripald amounts shall be due upon termination of any Servics Identified
in a Schedule for any reason. In addition, and unless otharwlse
specifically provided in the applicable Schedule, if any Service or
Equipment Is terminated by Customer for any reason other than breach
by Frantler or by Frontler due to Custamar's breach, then Gusiomer shall
pay Frontiar a terminatlon cherge equal to the applicable MRC and all
related faxes and surcharges mulliplied by the number of months
remalning In the Service Term. Partlal months shall be prorated.

Cuslomer agrees that Fronller's damages in the eveni of sarly
termination will be difficult or Impossible to ascertain, and that the
charges idenfifled in thls FSA are inlended to establish liguidated
damages In the evenl of leamination and are nof Intended as a penalty.

Dispute Resolution

Except as otherwise spaclfically provided in or permitted by this FSA, all
disputes arising In conneclion with this FSA shall first be resolved
through good falth negoliation. 1f, aftar negotlating In good falth for a
perlod of ninety (90) calendar days, or any agresd further period, the
partles are unable to resolve the dlspute, then each pasty may seek
resgiution by exerclsing any rights or remedies avallable at law or in
eqully. Cuslomer and Frontler agres that each may only bring claitns
ageinst the other In an Individual capacily and not as a plaintiff or class
member In any purported class, representallve, or private attorney
general proceeding.

Authorlzation and Entire Agreemant

Each parly represents that the person execufing this FSA is authordzad
ta entar Info this FSA on iis behalf. This FSA, the terms and candltions,
Including the Limitation of Rabillty, warranty, Indemnification, breach and
other ferms and conditions, at hitp:/fwww.Frontier.com/FSA, and any
Schedules execuled by the pariies constitute the enflre agreement
between the pariles pertaining to the subject matter herain and
supersadas all prlor oral and wrltten proposals, cerrespondence and
memoranda with respact thereto. This FSA may not be madifed,
amended or supplamented except by wiilien agreement slgned by an
authorlzed represantative of each party.

Frontier Communications of America, Inc.

K Customer‘s Slgnature:

Rachester, NY 14620
Alir: Legal Dapartmaent

Frontler's Signatura; N
o |

Printed Name:  Sitfon ] Printad Name: ; _

Title: RSM N Title:

Data: gl i [l Date: 11/1212015

Confractual Frontier Communlicatlons ‘o Confractual Notice:

Notlce: 111 Field Street |

Alin:

Ver. January 2015
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BHS! AND FSUV SCHEDULE

Buslness
4

This Is Sahedulse Number 8-0000070476

fo the Frontier Services Agresment dated November 12, 2016 (*FSA") by and belween

{"Customear”) and Frontler Communieations of Amerlea, Inc. on behalf of itself and Its affllates ("Frontier), Customer orders
and Frontiar agress «© provide the Services and Equlpment ldentifled in the Schedule below,

Primary Service Logatlon:
Stroat Address:
Clty, State, 2ip:

Schedufe Date:
Service Tarm:

Novamber 12, 2015
36 months

ply:Braadiand:HIgh:Spsadintarmet(UBHSIY) s s Ui

Qfy;

SalRlnatafe -

SNRCIGQE)

IRC(XQY) :

Simply BHS! Llle 3M512K

[

<

Simply BHSI Max 7M1m

Ci

Simply BHS! Ulira 16M/1m

Stmply BHSI Ultra Plus {5M/2m

Slmply BHSI Ullimate 20M/1m

Simply BHSI Uitimate Plus 20M/3m

Simply BHSI Extreme 30M/1m

Simply BHS! Extreme Plus 400/10m

* BHS| Statlo IP Optlon add $10.00 each

* BHSI Statlo [P Block (5 usable IPs)

* BHS| Stallo |P Block (13 usable iPs)

Sl loinienlh|a|mr oo ]o

* Salf-install: Not avaliable If BHSI Stalic IP Oplien Is added,

Erontior Sliviply-Uniimited Volco ("FSUV").

IMRG{xQly) il

FSUV (rate tler 1)

$ 390,84

FSUV {rate er 2)

§

SESUVAEBHS RighSpaadtntarast (UBHSIu 2 i v

MRC(xQly). -

FSUV + BHSI Lite 3M/612k

$

FSUV + BHSI Max 7M/1m

FSUVY + BHSI Uitra 16M/fm

FSUV + BHSI Ultra Plus 16M/2m

FSUV + BHE! Ultimate 20M/1m

FSUV + BHSI Ultimate Plus 20M/3m

FSUV + BHS! Extrama 30M/1m

ESUV + BHSI Extrame Plus 40M/40m

* BHSI Staflc IP Cplion add $10,00 each

* BHS! Statle IP Block (5 usable IPa)

* BHSI Statle IP Block (13 usable Ips)

e |erialer | er|en|on|em| e

* Salf-Install; Not avaifable If BHSI Stallc IP Option is added,

FSUV Fedtures:

'MRC

Basle Fepfures Included [ MRC (chedk all that apply)

Servics and Toush Tone where applicabls)

(& One Flat Rate Business Acgess Lina (Includes Exlended Communlty Caliing, Extandad Araa

[ Calt (D Name and Number
L] Calt Forwarding Busy/Don'l Answer
£ Volcamall - Breluxe

[T Call Walting/Cancel Call Walling/Call Walllng 1D
] Busy Redlal

L Selactive Call Acceplance

[] Selestive Call Forwarding

] Three-Way Calling

[ Multl-Lire Hunting

[ Call Forwarding -Busy
[J Gall Relurn

[ Prlorily Call

[ Speed Call 30

Optlonal features included {n base MRC: chack up to selec! additional features, subject to applicabie tarifi.

{Sorme foaluros may nol be ovalable ot the Service Lovsiion,)

[ Call Forwarding

[ Call Forwarding - No Answer

[3 Anonymous Cal Rejaction

[ Seleclive Call Rejestion (only avallable
with 8 addillonal feslure package)

Inciuded

Al In Featurs Package: Optlonal feature package for additional featuras beyond alloiment Included in the base MRC offer

Al ralag ere gublect 1o the folloving:
(1} All product sposds refarenced above are *up to” avellable speeds. Aclual spaeds may vary and are dependani on varlous ssues such as network requirements,

oustomer localion and equipment.

{2) Prices do not Include govarnment or Freniier surcharges or taxes.

{3) Applles to telephone and Internat asrvicas,

(4) A %$9,99 pracassing (es wilt apply upon disconnection of HS{ Sarvica,

Var, 20141031
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mer“ BHSI AND FSUV SCHEDULE
Communteations - BUSIHBSS_

{

SERVIGE DESCRIPTION
A, Simply Unlimited Service Dascription,

+  Maln Lloe - Business line with the following features:
o Volca Unlimited Local and Long Dislance cafiing (Volce lraffic only}
o Additional features of customer's ¢holce

v Ontlonal All In Faalure Package: Customer may choose any or all from avaiiable feature list for an additional fee.

’ al | T limfted Lines:
o Cuslomsrmay order up to elevan (11} additional Franilar Simply Unfimited access lines {“*Addillonal Lines") at the rates set forth above,

v The following usage lypes WILL BE Ingludesd In the plan:
o Domesiic outbound Interstala, intrastate and IniralLATA long distance usage
o Certaln Cffshora outbound usage to U.S, Terrdtories

= The following usage lypes WiL.L NOT BE Includad in the plan:
Canadlan inbound (foll free) long dlstance usage
Domestle Inbound {tall free) long distance usaga
International usage

Dlrectory Assistance

laformalion sarvice calls {800)

Dial-up Internat calls (will be billed at $0.10 per minute)
Telesales and {elemarketing appllications

0090 CO0O0O0

B. Other Tarms and Condltlons,

*  Frontler Simply Untimited is available only for custemers with & maximum of twalve {12) Business fines,

»  Customars with usage Inconalstant with normal commerciat applications and usage patlerns may be converted to non- Frontler Stmply Unlimited service
with chargea for local and long distance oalllng.

*  Frontier Simply Unlimited fa not avalleble with PBX trunks, ground &tart linss or trunks, key system linea or trunks, farsign central office services, publlc
telephone sarvices, and anafog to digltal convarsicn digital PBX services or the equivalents of any such services,

. rne I P a

o Cuslomer shall comply, and shalf cause all Servica users to comply, with Froniler's Acceptabla Uss Policy (*AUPY), which Frontler may madiy
al any ime, The ourrent AUP s avallable for review at the following addresgs, subject fo change:
hitpifiwww.ranller.com/poflciesicommerclal_aup/

o Cuslomer is regponsible for malntaining awareness of the currant AUP and adhering to the AUP as it may be amended from tima to time.
Fallure lo comply with the AUP [s grounds for Immadiafe susperislon or lerminalion of Froniler Intarnet Service, notwithslanding any notice
requirement provialens of the FSA,

o Cuslomer is responalble for the sacurlly of lis own networks, equipment, hardwara, software and sofiware appilcations. Abuse that ocours as a
result of Customer's systems or account being compromised or as a result of actlvilies of third pasties pesnittad by Customer may resull In
suapenston of Customer's accounts or Internat access by Frontler, Customer will defend and Indemnify Frontier and Its affillates with respect
to efaims arising from Cuslomaer's or third partles’ usage of Fronfler Intarnet access threugh Custemer’s hardware or softwara,

This Schedule Is not effective and pricing, dates and terms ara subject to change untll signed by both partles, and may not be effective untll approved by
the FCC and/or applicable State Commission. Thia Schedule dnd any of the provisions hereof may not be modified In any manner except by muiual
writtan agreemant, The above rates do not includa any taxes, fees ar surcharges applicable fo the Service, This Schedule, and afl terma and cendltions of
the FSA, Is tha entire agraement batwaan ths parties with respect to the Services desaribed hereln, and suparsedas any and all prier or contemporaneous
agreements, representations, statements, negotiatlons, and undertakings wiitten or oral with raspect (o the subject matter heraof,

Frontier Communications of America, Inc.

Frontler's Signature; - Customer’s Signature;

2o

Printed Name: S| 7., { Printed Name: _ ’ /
Title: [ 8 Tite:
Date! Ty § Date: 11743145

i N
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