
August 18, 2017 
 
 
Oregon Public Utility Commission 
201 High St. SE Suite 100 
Salem, Oregon 97301 
 
RE: Advice No. 2017-008 PL for Qwest Corporation d/b/a CenturyLink QC Exchange and Network 

Services Price List 
 
Dear Commissioners: 
 
Attached for electronic filing are the revised sheets for the Qwest Corporation d/b/a CenturyLink QC 
Exchange and Network Services Price List.  This filing is being submitted with a proposed effective date 
of August 19, 2017. 
 

Section Sheet Revision 
5 Index 2 6th 
5 158 5th 
5 159 2nd 
5 160 3rd 

105 Index 2 2nd 
105 109.3 Original 
105 109.4 Original 
105 109.5 Original 

 
This filing grandfathers Qwest Home Phone Package. 
 
Consideration and timely approval of these pages are respectfully requested.  If you have any questions 
regarding this filing, please contact Phil Grate at (206) 345-6224. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
 
Attachments 
 
cc:  Phil Grate, CenturyLink 
 John Felz, CenturyLink 
 
 
OR 2017-018  

ROBYN CRICHTON 
Tariff Manager 

robyn.m.crichton@centurylink.com 
600 New Century Pkwy 

New Century, KS, 66031 
voice: (913) 353-7087 



Qwest Corporation d/b/a CenturyLink QC 
PRICE LIST 

EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES  6th Revised Index Sheet 2 
FOURTH EDITION Cancels 5th Revised Index Sheet 2 
 
 
 5.  EXCHANGE SERVICES 
 
SUBJECT SHEET 
 
MARKET EXPANSION LINE Service ........................................................  86 
Measured Rate Service ...............................................................................  2.2 
Measured Rate Trunks ................................................................................  32 
 
Network Access Facility .............................................................................  50 
Number Forwarding ....................................................................................  112 
 
Operator Services ........................................................................................  138 
Optional Calling Service .............................................................................  1 
 
Packaged Services .......................................................................................  140 
Packages Associated With Basic Exchange Service ..................................  140 
Premium Exchange Services .......................................................................  51 
Private Branch Exchange (PBX) Trunks ....................................................  31 
Public Access Lines ....................................................................................  114 
Public Response Calling Service ................................................................  5 
PURCHASE PLUS REWARD Plan .............................................................  181 
 
QWEST CHOICE Business .........................................................................  140 
QWEST CHOICE Business Plus .................................................................  146 
QWEST CHOICE Business Prime ..............................................................  152 
QWEST CHOICE Home Plus .....................................................................  164 
QWEST CHOICE Two-line Home .............................................................  161 
QWEST CHOICE Two-line Home Plus .....................................................  167 
 
 
Resale/Sharing of Service ...........................................................................  171 
Residence Customer Incentive Program .....................................................  14 
 
STAND-BY LINE Service ............................................................................  3 
 
TELECHOICE Business Service ................................................................  92 
Tenant Solutions .........................................................................................  9 
 
 
 
 
 
 
 
(M) Material moved to Section 105. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

 

Transmittal No.  2017-008-PL  Effective:  August 19, 2017 
NOTICE 

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND  OREGON SECTION 5 
NETWORK SERVICES   5th Revised Sheet 158 
FOURTH EDITION Cancels 4th Revised Sheet 158 
 
 

5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d) 
 
 D. Reserved 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Section 105.9.1. 
 

 
 
 
 
 

(T)(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

  

 
Transmittal No.  2017-008-PL Effective:  August 19, 2017 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



 Qwest Corporation d/b/a CenturyLink QC (C) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  2nd Revised Sheet 159 
FOURTH EDITION Cancels 1st Revised Sheet 159 
 
 

5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 D. Reserved (Cont’d) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Section 105.9.1. 
 

 
 
 
 
 

(T)(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

  

Transmittal No.  2017-008-PL Effective:  August 19, 2017 
NOTICE 

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



 Qwest Corporation d/b/a CenturyLink QC (C) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  3rd Revised Sheet 160 
FOURTH EDITION Cancels 2nd Revised Sheet 160 
 
 

5.  EXCHANGE SERVICES 
 
5.9 PACKAGED SERVICES 
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE 
 
 D. Reserved (Cont’d) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Section 105.9.1. 
 
 

 
 
 
 
 

(T)(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

 
  

Transmittal No.  2017-008-PL Effective:  August 19, 2017 
NOTICE 

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



 Qwest Corporation d/b/a CenturyLink QC (C) 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  2nd Revised Index Sheet 2 
FOURTH EDITION  Cancels 1st Revised Index Sheet 2 
 
 
 105.  OBSOLETE EXCHANGE SERVICES 
 
SUBJECT SHEET 
 
QWEST CHOICE Business .........................................................................  82 & 89 
QWEST BUSINESS LINE PLUS .................................................................  93 
QWEST CHOICE Business Plus Term Discount Pricing ...........................  91 
QWEST CHOICE Business Term Discount Pricing ...................................  89 
QWEST CHOICE Two-line Business .........................................................  85 
QWEST CHOICE Home .............................................................................  71 
QWEST CHOICE Two-line Home .............................................................  74 
QWEST Home Phone ................................................................................  109.3 
QWEST Home Phone Introductory Rate .....................................................  109.2 
QWEST UTILITY LINE ..............................................................................  1 
 
Select Call Routing Service ........................................................................  28 
SELECTPAK ...............................................................................................  40 & 48 
 
TELECHOICE Business Service ................................................................  20 
The Real Deal .............................................................................................  15 
Two-line CUSTOMCHOICE ......................................................................  50 
Two-line CUSTOMCHOICE-COMPLETE ................................................  58 
Two-line POPULARCHOICE ....................................................................  54 
Two-line PREFERREDCHOICE ................................................................  68 
Two-line VALUECHOICE..........................................................................  62 
 
VALUECHOICE .........................................................................................  60 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Section 5. 
 
 

 
 
 
 
 
 
 
 
 
 
 

(M) 
 

 
  

Transmittal No.  2017-008-PL Effective:  August 19, 2017 
NOTICE 

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  Original Sheet 109.3 
FOURTH EDITION  
 

105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d) 
 
 CC. QWEST Home Phone 
 
 1. Description 
 
  QWEST Home Phone is a package of features available to residential customers in 

conjunction with an individual flat rate or additional flat rate access line.  
Residence customers subscribing to the package are entitled to unlimited use of 
the standard services/features specified below: 

 
 a. Standard Features 
 

• Caller ID Family 
- Anonymous Call Rejection 
- Caller ID – Name and Number 
- SECURITY SCREEN 

• Call Forwarding Busy Line/Don’t Answer 
• Call Forwarding Family 

- Call Following  
- Call Forwarding Variable  
- Selective Call Forwarding 

• Call Rejection 
• Call Waiting Family 

- Call Waiting  
- Call Waiting ID  
- Selective Call Waiting ID 

• Easy Access 
• Last Call Return 
• Message Waiting Indication – Audible or Audible/Visual 
• NO SOLICITATION 
• Three-Way Calling  
• Voice Messaging Service[1] 

 
 
 
 
 
[1] A $2.99 Non-Telecom Service Surcharge for Voice Messaging Service applies in 

addition to the monthly package rate.   
 
(M) Material moved from Section 5.9.1. 
 

 
 
 
 
 

(T)(M) 
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Transmittal No.  2017-008-PL Effective:  August 19, 2017 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  Original Sheet 109.4 
FOURTH EDITION  
 

105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d) 
 
 CC. QWEST Home Phone (Cont’d) 
 
 2. Terms and Conditions 
 
 a. All terms and conditions specified elsewhere for the respective services/features 

requested as part of this package shall apply. 
 
 b. A customer who chooses Qwest Voice Messaging Service will also be provided 

with Call Forwarding Busy Line/Don’t Answer, Easy Access and Message 
Waiting Indication as part of their Voice Messaging Service selection.  A 
customer who wishes to use another provider’s Voice Messaging Service will be 
provided with Call Forwarding Busy/Don’t Answer, Easy Access and Message 
Waiting Indication. 

 
 c. A customer may subscribe to a qualifying Qwest Long Distance calling plan in 

conjunction with their QWEST Home Phone package.  Terms and conditions 
apply for QWEST Home Phone Unlimited (PGOQU) and QWEST Home Phone 
Plus (PGOQV) as specified in the Qwest Long Distance Corporation 
international, interstate and intrastate tariffs, price lists and rate schedules 
located at www.qwest.com. 

 
 d. Only QWEST Home Phone (PGOQW) purchased without a qualifying Qwest 

Long Distance calling plan is available for resale. 
 
 e. All services or features selected in the package(s) can only be provided where 

technically available and compatible with other features the customer may 
choose to order. 

 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Section 5.9.1. 
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Transmittal No.  2017-008-PL Effective:  August 19, 2017 
NOTICE 

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 105 
NETWORK SERVICES  Original Sheet 109.5 
FOURTH EDITION  
 

105.  OBSOLETE EXCHANGE SERVICES 
 
105.9 PACKAGED SERVICES 
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d) 
 
 CC. QWEST Home Phone (Cont’d) 
 
 3. Rates and Charges 
 
 a. The monthly rate that follows includes a residence individual flat rate or 

additional flat rate line as specified in 5.2.4 of the Exchange and Network 
Services Tariff.  Where applicable, incremental charges specified in 5.1 of the 
Exchange and Network Services Tariff, apply.   

 
 b. Normal nonrecurring charges associated with the line apply where QWEST 

Home Phone is provided in association with the installation of a new residence 
individual or additional flat rate line. 

 
 c. Services or features specified in 1.a., preceding may be added or changed 

without a nonrecurring charge. 
 
 d. Recurring rates and nonrecurring charges specified elsewhere apply to add or 

change any feature or service not specified in 1.a., preceding. 
 
 e. The monthly rates that follow do not include the monthly rates and/or per minute 

charges for the qualifying QWEST Long Distance plans. 
 
 f. QWEST Home Phone packages will be provided at the following rates: 
 
   MONTHLY RATE 
   PER RATE GROUP 
   1 2 3 
 

• Per individual or additional  
 flat rate residence line $35.00 $35.00 $35.00 

 
 
 
 
 
 
 
 
 
(M) Material moved from Section 5.9.1. 
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Transmittal No.  2017-008-PL Effective:  August 19, 2017 
NOTICE 

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 


