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November 20, 2015

The Honorable Commissioners Ackerman, Bloom and Savage
Public Utility Commission of Oregon

201 High St. SE, Suite 100

Salem, OR 97301-3612

Attn: Joan Grindeland

Dear Members of the Commission:

Attached for electronic filing is Advice No. 15-011-PL for CenturyTel of Oregon, Inc. and CenturyTel of
Eastern Oregon, Inc. d/b/a CenturyLink Price List No. 101. This filing is submitted with a November 20,
2015 issue date and a proposed effective date of November 22, 2015.

The following revisions are included in this filing:
Section 1 1st Revised Index Page 1
Section 3 1st Revised Page 1

This filing deletes the CenturyLink Convenience Fee Charge previously assessed by CenturyLink when
customers complete one-time payments with the assistance of a live CenturyLink customer
representative. CenturyLink representatives are no longer accepting debit card or credit card payments
directly; all such payments are being handled through a third party vendor. Customers choosing to make
one-time payments through the Company’s third party vendor now incur a fee assessed by the vendor;
CenturyLink does not receive any portion of the fee.

CenturyLink offers the following non-chargeable payment options: electronic payment by check, auto-
payment plans, and an automated payment system via telephone. Also, credit or debit card payments for
a deposit, advance payment, recurring payment and payments made through the Company’s retail
locations are not subject to the convenience fee. Customers have been notified by bill message of this
change and will also be notified of the charges that will be assessed by the third party vendor prior to the
completion of a payment transaction.

If you have questions regarding or need additional information regarding this filing, please contact me at
the number below.

Sincerely,

Q) Lot

Attachments
Dawn Salaver "

cc: Phil Grate, CenturyLink E%?%/ gaggrrggz%tzreet' 10" Floor
Tel: 303-992-5835

OR 15-17 Dawn.Salaver@CenturvLink.com
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SUBJECT INDEX

Subject Section No. Sheet No.
Basic EXChange ACCESS SEIVICE.......cccciiiieeee et e e e e 5 1
Billed Number SCreening SErIVICE ......cccvvuveeieeiiiiiiiiee e cesieeee e 10 1
CNITEX SEIVICE ...iiiiutiiie e ittt ettt e e sttt e e e s nbeee e enees 9 1
(D)
CUSEOM CAllING ..eeiiiiiiiieiieee e 5 7
CUuStOmM Calling l.......eeeeiiiieiie e e 5 10
Direct Inward Dialing (DID) ......cooiiuiiiiiiiiieeiiieee e 5 5
Directory ASSIStANCE SEIVICE ......cocuiiieiiiiie ettt 6 8
[Tt (o] Y 1= 1 T T 6 1
[ Tot (o] VST Y/ o] 3 6 1
Digital Trunk Service - Channel Service (DTS-CS) ......cccccevuvvvnnnnnnnnnns 15 3
Information DeliVery SErVICe ........cuuvvviiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeee e 9 22
Integrated Services Digital Network (ISDN) .......coocoveeeiiniieiininiieeeens 14 1
Interexchange Private Line ServiCe .......ccccocveveiiiieie i 17 12
Interexchange ReCeiVINg ServiCe.........ccooveiiiiiiiiiiiiiiiiee e 10 2
JOINE USEI ...ttt r e e e e e e e e e st eereeeees 5 4
Line EXIENSION SEIVICE. ...ttt 4 3
Local Operator Service Charges..........ooovvvvvvieeieeeiiiiicrccses e 6 5
Local Private LiINE SEIVICE.........ciiiiiiiiiiiiiiitiee et 17 1
MESSAQE TONl....eeeiiiiieeeee e ——————— 6 11
Mobile Telephone Service (Grandfathered) .............cccoooeiiiiiiiiiiineennn, 18 1
N11 Abbreviated Dialing SErviCe.........ccccveiiiiiiieiiiiie e e 10 3
NONFECUITING CRAIGES ... .ueiiiiiiiiee it 3 1
Optional Line Enhancement Feature............ocvvveiiiiiieeeiiiiiiee e 5 20
Packaged SerViCeS........coooii i e ————— 5 24
PrOMOLIONS. ...coiiiiiii i e 16 1
Remote Call Forwarding ............coooviiiiiiiiiiis e e 5 18
Selective BIOCKING SEIVICE ......ccoiiiiiiiiiiiiiiie et 5 17
Special CONSLIUCTION ....couviiiiiiiiie e 4 1
Special INtercept SEIVICE ......coeiiiiiieeiiiii e e 5 22
SWitched Data SEIVICE .......evvvvieeeiiecciieeie e e e e 15 1
Wide Area Telephone Service (WATS).....oooiiiiiiiiiiiee e 13 1
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NONRECURRING CHARGES
3.1 NONRECURRING CHARGES - Simple Business and Complex Business
A. Rate Schedule of Nonrecurring Charges

One Time Charge

1. Service Charge
a. Each Network Access Line connected:

Business $34.50

(D)

(D)
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