
 

 
 
 
 
 
May 9, 2017 
 
 
 
Oregon Public Utility Commission 
Attention:  Joan Grindeland, Tariff Coordinator 
201 High St. SE, Suite 100 
Salem, OR 97301-3612 
 
RE: Advice No. 2017-005-PL for Qwest Corporation d/b/a CenturyLink QC 
 
Dear Members of the Commission: 
 
Pursuant to Qwest’s Price Plan under ORS 759.255 and in Compliance with Docket UM 
1354, Qwest Corporation d/b/a CenturyLink QC is filing revisions to its Private Line 
Transport Services Price List – Fifth Edition.   The revised sheet is: 
 

SECTION SHEET REVISION 
 

2 34 1st 
 
The changes proposed in this filing will add language to clarify the application of the 
Termination Liability Waiver Policy.  The clarifying language will not change the 
application of terms, conditions or rates.  
 
Qwest Corporation d/b/a CenturyLink QC plans to make this filing effective May 10, 
2017. 
 
If you have questions concerning this filing, you may contact me at the phone number or 
email address listed below or Phil Grate at (206) 345-6224. 
 
Sincerely, 
 
 
 
Debra Levy 
Manager Regulatory Operations 
 
Enclosures 
 
ec: Phil Grate, CenturyLink 
 John Felz, CenturyLink 
 
OR2017-012 

DEBRA LEVY 
Debra.Levy@CenturyLink.com 

600 New Century Parkway 
New Century, KS 66031 

 Voice: (913) 353-7088 
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 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
PRIVATE LINE OREGON SECTION 2 
TRANSPORT SERVICES  1st Revised Sheet 34 
FIFTH EDITION Cancels Original Sheet 34 
  
 2.  GENERAL REGULATIONS 
 
2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES  
2.4.5 TERMINATION LIABILITY/WAIVER POLICY (Cont'd) 
 
 D. Partial Disconnect 

 
  If the customer discontinues a portion of their contracted service, and that causes 

the customer's monthly billing level to fall below the Minimum Billing Level of 
the agreement, a termination charge will apply to the portion of the service 
agreement that is below the Minimum Billing Level. 

 
 E. Waiver Policy  

 
  A waiver of the termination charge as set forth in C. and D., preceding, may occur 

if the customer moves to a different location within the Company territory or 
migrates to another Company service. When the customer is purchasing these 
services to offer to third party end users, the end user must be the same for both the 
old and new service.  In the case of a move to a different building, the end user 
must be the same at the old and new location.  In the case of a migration to another 
Company service or transmission speed, the end user must be the same for the 
original service and the new service or transmission speed at the current location. 
A termination charge will be waived when the customer discontinues their 
contracted service(s), provided all of the following conditions are met: 

 
• the customer signs a new service agreement for any other Company provided 

service(s); 
 
• both the existing and the new service(s) are provided solely by the Company; 
 
• the order to discontinue the existing service(s) and the order to establish the new 

service(s) are received by the Company at the same time; 
 
• the new service(s) installation must be completed within thirty calendar days of 

the disconnection of the old service(s), unless the installation delay is caused by 
the Company; 

 
• the total value of the new service agreement(s), excluding any special 

construction charges and any other nonrecurring charges, is equal to or greater 
than 115% of the remaining value of the existing agreement(s); 

 
• a new minimum service period goes into effect when the new service agreement 

term begins; 
 
• the customer agrees to pay any previously billed, but unpaid recurring, and any 

outstanding nonrecurring charges.  These charges cannot be included as part of 
the new service agreement; 

 
• all applicable nonrecurring charges will be assessed for the new contracted 

service(s). 
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Transmittal No.  2017-005-PL Effective:  May 10, 2017 
NOTICE 

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 


