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February 9, 2018 

 

Advice No. 2143 

 

 

Oregon Public Utility Commission 

201 High St. SE 

Salem, OR 97301-3612 

 

 

Attention:  Joan Grindeland, Tariff Coordinator 

 

Dear Commissioners: 

 

Pursuant to Qwest’s Price Plan under ORS 759.255 and in Compliance with Docket UM 

1354, Qwest Corporation d/b/a CenturyLink QC is filing changes to its Access Service 

Tariff No. 32.  In this filing CenturyLink is removing the direct dial coin feature on smart 

public access lines provided by CenturyLink.  The direct dial coin feature is no longer 

supportable due to the age of the technology and the inability to secure technical support 

and knowledge on how to make the feature work with the new SIP signaling and 

difficulty securing sites to complete viable testing.  CenturyLink will continue to support 

0+ or 0- intraLATA calling.  1+ interLATA calling will continue to be provided by FGD 

(long-distance service providers). 

 

Qwest Corporation d/b/a CenturyLink QC plans to make this filing effective on March 

12, 2018. 

 

Yours very truly, 

 

 

Mark Brinton 

Manager Regulatory Operations 

Office: (303) 992-5832 

e-mail: Mark.Brinton@CenturyLink.com 

 

Enclosures 

mailto:Mark.Brinton@CenturyLink.com
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 Qwest Corporation d/b/a CenturyLink QC 
P.U.C. OREGON NO. 32 SECTION 2 
ACCESS SERVICE 1st Revised Sheet 56.2 
 Cancels Original Sheet 56.2 
  
 
 2.  GENERAL REGULATIONS 

 
2.4 PAYMENT ARRANGEMENTS AND CREDIT ALLOWANCES 
2.4.7 ORDERING, RATING AND BILLING OF ACCESS SERVICES WHERE MORE THAN 

ONE EXCHANGE TELEPHONE COMPANY IS INVOLVED 
 G. Examples - Switched Access provisioned by Direct Trunked Transport and 

Tandem-Switched Transport (Cont'd) 
 
 3. Example 2 Layout 
 
 a. Terminating Feature Group D Switched Access is ordered to an end office via 

DTT & TST.  Terminating – Tandem 3rd Party rates would apply.   
 
 b. The premises of ordering customer, the serving wire center (SWC) of that 

premises, and the access tandem are in operating territory of Company A. 
 
 c. The customer orders a DS3 Entrance Facility from the customer's premises to the 

SWC with a 3/1 Mux in the SWC. 
. 
 d. The customer orders a DS1 DTT to the AT. 
 
 e. The BP for TT is 57 for Company A. 
 
 f. Company B is not a CLOC ILEC. 
 
 g. The end office is in the operating territory of Company B. 
 
 h. The BP for transport is 43 for Company B. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 (T) 
 

 

 
Advice No. 2143 
Issued by Qwest Corporation Effective:  March 12, 2018 
Phil Grate, State Regulatory Affairs, Director  
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 Qwest Corporation d/b/a CenturyLink QC (T) 
P.U.C. OREGON NO. 32 SECTION 6 
ACCESS SERVICE 1st Revised Sheet 52 
 Cancels Original Sheet 52 
  
 
 6.  SWITCHED ACCESS SERVICE 

 
6.2 PROVISION AND DESCRIPTION OF SWITCHED ACCESS SERVICES 
6.2.3 FEATURE GROUP C (FGC) 
 A. Description (Cont'd) 
 
 6. No access code is required for FGC switching.  The telephone number dialed by 

the customer's end user shall be a seven or ten-digit number for calls in the North 
American Numbering Plan (NANP).  The form of the numbers dialed by the 
customer's end user is NXX-XXXX, or 0 or 1 + NPA + NXX-XXXX. 

 
 7. FGC switching, when used in the terminating direction, may be used to access valid 

NXX codes in the LATA, community information services of an information 
provider, and other customer's services (by dialing the appropriate codes) when the 
services can be reached using valid NXX codes.  When FGC is directly routed to 
an end office via DTT, only those valid NXX codes served by that end office may 
be accessed.  When FGC is routed through an access tandem, only those valid NXX 
codes served by end offices subtending the access tandem may be accessed.  

 
  Additionally, non-access charges will also be billed for calls from a FGC trunk to 

another customer's service in accordance with that customer's applicable service 
rates when the Company performs the billing function for that customer.  Calls in 
the terminating direction will not be completed to 101XXXX, 950-XXXX (or 
1+950-XXXX) access codes, local operator assistance (0- and 0+), Directory 
Assistance (555-1212) and service code 9-1-1.  FGC may not be switched, in the 
terminating direction, to another Trunkside Switched Access Service. 

 
 8. The Company will establish a trunk group or groups for the customer at end office 

switches or access tandem switches where FGC switching is provided.  When 
required by technical limitations, a separate trunk group will be established for each 
type of FGC switching arrangement provided.  Different types of FGC or other 
switching arrangements may be combined in a single trunk group at the option of 
the Company. 

 
 9. The Company will provide 0+ and 0- intraLATA access from pay telephones 

utilizing Smart Public Access Lines via FGC for calls dialed as 0+ or 0- and/or 
101XXXX 1+ in the following manner.  1+ interLATA sent-paid access from pay 
telephones utilizing Basic Public Access Lines Service shall be provided by FGD. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 (C) 
 

 
Advice No. 2143 
Issued by Qwest Corporation Effective:  March 12, 2018 
By Phil Grate, State Regulatory Affairs, Director   (T) 
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 Qwest Corporation d/b/a CenturyLink QC (T) 
P.U.C. OREGON NO. 32 SECTION 6 
ACCESS SERVICE 1st Revised Sheet 53 
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 6.  SWITCHED ACCESS SERVICE 

 
6.2 PROVISION AND DESCRIPTION OF SWITCHED ACCESS SERVICES 
6.2.3 FEATURE GROUP C (FGC) 
 A.9. (Cont'd) 
 
 a. Smart Public Access Line (PAL) 
 
  For traffic originating from a Smart PAL, the customer to whom such calls are 

routed shall order FGC trunks from end offices to the customer’s premises via 
direct trunks or via Operator Access Tandems, with the Operator Trunk-Full 
Feature type of transport termination, as set forth in 6.3.2, following.  The trunks 
must be dedicated, and the customer shall specify the number of trunks required 
at each end office from which the customer will receive 0+ or 0- traffic.   
 

  The customer is responsible for providing all other operator services signaling 
capabilities. 

 
  When the Company provides Operator Services Signaling (OSS) between an 

Operator Access Tandem and the customer's premises, the customer will be 
required to order a separate and final trunk group from the Operator Access 
Tandem to the customer's premises for each Numbering Plan Area (NPA) within 
a LATA to identify the originating NPA.  Also, the customer must order a separate 
trunk group for each type of coin control signaling that is utilized among the equal 
access end offices subtending an Operator Access Tandem. 

 
  The Company will not block 101XXXX 0+ or 0- calls and will route 101XXXX 

traffic in accordance to the end user request.  It will be the responsibility of the 
101XXXX 1+ dialed carrier to complete the casual 101XXXX intraLATA call or 
to provide a recorded message to the end user. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 (C) 
 
 (C) 
 
 
 (D) 
 
 
 
 
 
 (D) 
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Issued by Qwest Corporation Effective:  March 12, 2018 
By Phil Grate, State Regulatory Affairs, Director   (T) 


