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May 7, 2024 
 
 
RE: Updates to Crooked River Ranch Water Company Tariff, Rule  10  
 
We are requesting a change to Rule 10 in response to Order No 24-077 UW 194 
 
In the Compliance Audit Report, the conclusion requires us to update Rule 10 Main line 
extension with the following verbiage:  
 
For a period of 5 years after the construction of the requested main line extension, the Utility 
shall also collect from any additional applicants who connect to the main line extension an 
amount per foot equal to the new applicant's proportionate share of the main line extension 
cost for that previously shared the cost of said main line extension. Refunds shall not exceed 
the amount originally advanced. 
 
Thanks for your consideration.  
 
Frank Day 
General Manager 
Crooked River Ranch Water Company   
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Advice No. 23-03 
 

 

Rule 8: Water Service Connections (OAR 860-036-1300) 

 
The water service connection is defined as the facilities used to connect the Utility’s distribution 
network to the point of connection at the customer’s service line.  The Utility owns, operates, 
maintains, and replaces the service connection when necessary and promptly repairs all breaks 
and leaks.  The customer shall not be responsible for any damage or poor service due 
to inadequacy of the Utility’s service lines or any portion of the Utility’s plumbing. 

 
Rule 9: Service Connection Charge (OAR 860-036-1300(3)) 
 

An applicant requesting permanent water service to a premise not previously supplied with 
permanent service by the Utility may be required to pay the cost of the service connection, 
including or excluding the meter as provided in Rule No. 8 and the Utility’s Miscellaneous 
Service Charges in this tariff. 
 

Rule 10: Main Line Extension Policy (OAR 860-036-1310) 
 

A main line extension is defined as the extension of the Utility's main line necessary to provide 
service to a customer when the property does not currently have main line frontage.  
 
Main line extension charges, if any, are stated in the Utility's tariff or statement of rates. 
 
For a period of 5 years after the construction of the requested main line extension, the Utility 
shall also collect from any additional applicants who connect to the main line extension an 
amount per foot equal to the new applicant’s proportionate share of the main line extension cost 
for the previously shared the cost of said main line extension. Refunds shall not exceed the 
originally advanced.  
 
The Utility maintains a main line extension policy that lists all applicable charges; and describes 
the advance and refund provisions, including a description of the mechanisms for collecting and 
rebating the amount charged equitably among the customers who paid for the cost of the line, 
and provides the time period during which the advance and rebate provisions apply.   

 
Rule 11: Types of Use 
 

Water service may be supplied for residential, commercial, irrigation, temporary construction, 
special contracts, fire prevention, and other uses.  The Utility shall file separate rate schedules 
for each type of use and basis of supply. 

Rule 12: Reserved for Future Use 
 

https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=222938
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=222938
https://secure.sos.state.or.us/oard/viewSingleRule.action?ruleVrsnRsn=222939
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