
 

ROBYN CRICHTON 
Government Operations Manager 

robyn.m.crichton@centurylink.com 
(913) 884-1131 

 

September 23, 2020 
 
 
Public Utility Commission of Oregon 
201 High Street, SE, Suite 100 
Salem, Oregon 97301-3398 
 
RE: Advice No. 2020-02-PL for Qwest Corporation d/b/a CenturyLink QC Price List 
 
Dear Commissioners: 
 
Attached for electronic filing are the following revisions to the Qwest Corporation d/b/a CenturyLink QC 
Price List, submitted with a proposed effective date of September 25, 2020: 
 

Section Page Revision 
1 23 1st 
5 138 2nd 
5 139 2nd 
5 139.1 1st 

 
This filing deletes Split Referral Intercept Service for which there is no current or anticipated demand.  Basic 
Intercept Service remains available to customers at no charge and New Number Referral Service is also 
still available. 
 
If you have any questions regarding this filing, please contact me at the contact information below. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
cc:  Ms. Samantha Ridderbusch – CenturyLink 
 Mr. David Ziegler – CenturyLink 
 
 
OR 2020-14 
 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 1 
NETWORK SERVICES  1st Revised Sheet 23 
FOURTH EDITION Cancels Original Sheet 23 
 
 
 1.  APPLICATION AND REFERENCE 
 
1.6 EXPLANATION OF ABBREVIATIONS (Cont'd) 
 

PAL - Public Access Line 
PBX - Private Branch Exchange 
PDN - Primary Directory Number 
PRCS - Public Response Calling Service 
PRS - Primary Rate Service 
PS/ALI - Private Switch/Automatic Location Identification 
PSAP - Public Safety Answering Point 
PSTN - Public Switched Telephone Network 
P.U.C. - Public Utility Commission 
QCB - QWEST CHOICE Business 
RSP - Rate Stability Plan 
RSPF - Residential Service Protection Fund 
RSU - Remote Switching Unit 
SADN - Single Appearance Directory Number 
SCCS - Selective Class of Call Screening 
SDN - Secondary Directory Number 
SEL - Sales Expansion Line 
SMDR - Station Message Detail Recording 
SMDR-P - Station Message Detail Recording to Premises 
SNI - Standard Network Interface 
 
SR - Selective Routing 
SS7 - Signaling System 7 
TDRS - Traffic Data Report Service 
TIM - Tariff Information Management (Code) 
TN - Telephone Number 
TOP - Traffic Operator Position System 
TSP - Telecommunications Service Priority 
UCD - Uniform Call Distribution 
USOC - Uniform Service Order Code 
WATS - Wide Area Telecommunications Service 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 

Transmittal No. 2020-02-PL Effective:  September 25, 2020 
NOTICE 

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
OR2020-14 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  2nd Revised Sheet 138 
FOURTH EDITION  Cancels 1st Revised Sheet 138 
  
 
 5.  EXCHANGE SERVICES 
 
5.8 OPERATOR SERVICES 
 
5.8.4 INTERCEPT SERVICES 
 
 A. Description 
 
  Following are the three types of available Intercept Services: 
 
  Basic Intercept Service 
 
  Basic Intercept Service includes all intercept recordings that do not provide the new 

number information. 
 
  New Number Referral Service 
 
  New Number Referral Service (NNRS) includes all intercept recordings that provide 

the new number information. 
. 
 
 
 
 
 
 B. Terms and Conditions 
 
 
 
 
 1. Customers must subscribe to intercept services for a minimum of one calendar 

month for NNRS. 
 
 2. Intercept services are available only where the Company's facilities and operating 

conditions permit. 
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Transmittal No. 2020-02-PL Effective:  September 25, 2020 
NOTICE 

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
OR2020-14 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  2nd Revised Sheet 139 
FOURTH EDITION  Cancels 1st Revised Sheet 139 
  
 
 5.  EXCHANGE SERVICES 
 
5.8 OPERATOR SERVICES 
5.8.4 INTERCEPT SERVICES 
 B. Terms and Conditions (Cont'd) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 C. Charges 
 
 1. Basic Intercept Service is provided at no charge. 
 
 2. New Number Referral Service 
 
  NONRECURRING 
 USOC CHARGE 
 

• Business 
- One month A1W1X $10.00 
- Two months A1WAX 20.00 
- Three months A1W3X 30.00 
- Six months A1WSX 45.00 
- Nine months A1W9X 55.00 
- Twelve months A1WTX 65.00 

 
• Residence 

- One month A1W1X 5.00 
- Two months A1WAX 10.00 
- Three months A1W3X 15.00 
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Transmittal No. 2020-02-PL Effective:  September 25, 2020 
NOTICE 

 THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 
OR2020-14 



 Qwest Corporation d/b/a CenturyLink QC 
 PRICE LIST 
EXCHANGE AND OREGON SECTION 5 
NETWORK SERVICES  1st Revised Sheet 139.1 
FOURTH EDITION  Cancels Original Sheet 139.1 
  
 
 5.  EXCHANGE SERVICES 
 
5.8 OPERATOR SERVICES 
5.8.4 INTERCEPT SERVICES 
 C. Charges (Cont’d) 
 
 
 
 
 3. Reserved 
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Transmittal No. 2020-02-PL Effective:  September 25, 2020 
NOTICE 
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