CenturyLink:

October 27, 2016

Advice No. C90-2016

Filing Center

Oregon Public Utility Commission
PO BOX 1088

Salem OR 97308-1088

Attention: Filing Center

Pursuant to ORS 759.250, Qwest Corporation, d/b/a CenturyLink QC is filing notification of a Special Contract
for ISDN Primary Rate Service (PRS). CenturyLink believes that ISDN PRI is competitive and that the Special
Contract pricing is in accordance with the provisions of ORS 759.250. This agreement was signed on March 4,
2016. Supporting documentation is attached. Submission of this contract is late due to inadvertent
administrative error

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS
192.501 and ORS 192.502. We understand that you will notify us prior to release of any such information in
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

We enclose one complete copy of the contract and amendment which contains confidential information for Staff
review. As provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be
publicly disclosed. Confidential information has been removed from the additional copies included in this filing
for public disclosure.

Please direct any questions or concerns regarding this filing to me at (318) 360 2812.

Yours very truly,

/ /?c/[[f % 71/

Michelle “Chelle” Lyn Rivers
cc: Phil Grate, CenturyLink
Attachments
MICHELLE "CHELLE" LYN RIVERS
Tariff Analyst
Michelle.L.Rivers@Centurylink.com

100 CenturyLink Drive
Monroe, LA, 71203

voice: (318) 360-2812
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Attachment A
Page 1
ISDN PRS
CONTRACT OPPORTUNITY # 53173588
CONTRACT SUMMARY
Type Of Agreement: New Request: _ X Renewal: Addition:

Term Of Agreement: The term of the contract is 12 months
Effective Date: March 4, 2016

ISDN PRIMARY RATE SERVICE (PRS)
Service Description:

ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between
ISDN-compatible Customer Premises Equipment (CPE) and an ISDN-equipped central office.

Description of Offer:

Customer receives a price discount in Oregon for the business service noted above. All other terms and
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network Services
Price List.

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 1

Monthly Unit Price: $475.00
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ISDN PRS
CONTRACT OPPORTUNITY # 53173588
CONTRACT SUMMARY
CONTRACT ANALYSIS
Please provide the rationale and justification for creating a special class of service. The rationale
must include a discussion as to why no previously approved class of service (contract or tariff) is
acceptable to the Customer for whom the utility proposes a special class of service.
Determination of a special class of service must be based on the following:
The quantity of service used, the time when used, the purpose for which used, the existence of
price competition or a service alternative, the services being provided, the conditions of service,
or any other reasonable consideration.
Answer:
Current tariffs for services included in the contract do not provide pricing recognizing this
customer’s volume of service and commitment to retain service across CenturyLink’s territory.
The total volume of facilities being ordered by the customer justifies going beyond the standard
terms offered in the tariff for similar services. Competitive alternatives such as resale of
CenturyLink QC service are available to customers.

The number of similarly situated Customers who should receive the same terms and conditions.
Also, include the number of billing units for those Customers.

Answer:
All similarly situated customers should receive the same terms and conditions.

If there are other similarly situated Customers who should not receive the same terms and
conditions, explain the differences between those Customers and the special contract Customer.

Answer:
Not applicable; all similarly situated customers should receive the same offer.

Summarize termination clause in the contract that protects CenturyLink if the customer stops the
service early and CenturyLink does not recover initial costs.

Answer:

Termination Liability applies per the Oregon QC Exchange and Network Services Price List.
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ISDN PRS
CONTRACT OPPORTUNITY 53173588
CONTRACT SUMMARY
Was there a Request for Proposal? Please describe.
Answer:

CenturyLink negotiated with this customer for ISDN PRI services.

Are there competitive alternatives? If yes, who are the competitive providers and what services
do they offer?

Answer:

Yes. Almost all Competitive Local Exchange Companies offer this common business service.
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CENTURYLINK® TOTAL ADVANTAGE® EXPRESS -~ AGREEMENT - Summary Page

This Centuryink™ Tolal Advantage ™ Express Agreement (*Agreement’) is between GenturyLink Sales Solutions, Inc. as contractin

agen f of pplicable Centurylink company providing the Services under this Agreement {*Centurylink”) and ci
“Customer” or “You"). The name of the CenturyLink operating company providing Senices to Customeris listed

i the sendice-specilic terms and conditions. Centurylink may withdraw this offer if Custarner does not execuie and daliver the

Agreement fo Centurylink on or before April 16, 2046 ("Cutoff Daie"). Using CenturyLink's electronic signature process for the

Agreement is acceplable.

1. Services. CenturylLink provides Senvices under the Generai Temns and Condilions gpplicable to aff Services found in the Detailed
Terms and Conditions {*DT&C"} at: hifp:Avww . centurviink.com/Aegal/mmoctae/DTCAEE.pdf and the senice-spedfic tems and canditions
Isted in each pricing section incorporated into the Agresment by this reference. Provisions that are applicable to a spedfic CenturyLink
comgany are so indicated, All general provigions ame applicable lo services pmvided by the CenturylLink company providing the Sendces
under this Agresment. For an intedm period of tme unéil all work is completed {o update the Senvice specific provisions, varicus on-line
offer provisions, Tariffs and other terms and conditions incomporated by attachment or reference info this Agreemen!, ali references to
Qwest Communications Company, LLC mean CenturyLink Communicaiions, LLC #i/a Gwest Communications Company, LLC.

The following Services are incorporated into the Agreement:

ISDN PRS, D58

The following addifienal ferms and conditions apply to JSDN PRS, DSS Service, and are incorporated hewin by reference: the Ceneral
Terms Applicahle to Ali Serigces and ISDN PRS, DSS sections in the DT&C.

The following pricing is available for Customer's switched intrasiate and interstate jong distance and toll free. By accepting the following
pricing, Customer agrees lo the additional terms located at  hito:Awww.centurvink.com/Aeqgal/mactaediforis dnprafvi pdf.

MRC Overage
Maximum MOU Per Month Charge MOU Rate (Offer Code
one circuit with 5,000 minules of Centurylink swilched intrastate and intesstale iong 30 $.q3 per LD5000BKT13
distance and iolf iree per monih waived minute

Comestic Interstate Voice
See the EZ Rate Price Plan Attachment for Domestic Voice pricing details

The foliowing additional lerms and conditions apply ‘o Domestic Voice Senice, and are incorporated herein by reference: the General
Terms Applicable to Alf Sendces, Domesiic and International Vioice, and |ocal Access sections in the DTEC.

2. Rates

2.1 Rate Changes. Rates apply only for the above Senices and Senvice Addressies) and will not apply if Customer moves a Service
Address or changes any of the Bundle or Service Details. The rates for Lacal Access Service and CPE Purchase may be subject lo
valid quote forms, which control if they confict with the rates listed on this Summary Page, alt of which are subject tc change,

2.2 Additional Charges. Additional chaiges may apply. Rates and charges for Sendce elements notidenlified appear in the applicable
terms and canditions, Rates do not include foreign, federal, state or local taxes, surcharges, fees, EAS, Zone, CALC, or olher similar
charges.

3. Term and Termination.

3.1 Term. This Agreement s effeclive an the date all parties have signed below ("Effective Date"} and continugs until expiration of aft
QOrders ptaced under this Agreement. Seivice Tems begin on their Start of Sendice Date and aufomatically renew unless teminated by
either party. The Siart of Service Date, renewal perods and renewal period rates are descriped in the DT&C, Bundle or Package
Provisions, Senice Provisions, or in an applicable Tariff, RSS or ISS.

3.2 Termination, If Guslomer gives notice of cancellation or teminafion. disconnecis any portion of a Senvice or ofherwise breaches
lhis Agreement resulting in the fenmination of a Senice before the end of the applicable Sendce Tern, Cancellaton Charges wilt apply
as setforh in the applicable terms and conditians.

4. Amendments, At CeniuryLink’s sole discretion, the parties may amend the Agreement to add additienal Centurylink senices.

Except as otherwise axpressly permitied in the Agreement, amendmeats must be in writing and signad hy both parties’ authorizad
representabves.

Op ID #: 53173588 PRIZone Page 10f3 @ CenturyLink, Inc. All Righks Reserved.
Contract Gode: 490001 h GGT R.68.011516
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CENTURYLINK® TOTAL ADVANTAGE® EXPRESS - AGREEMENT ~ Summary Page
CUSTOMER: CENTURYLINK SALES SOLLUTIONS, ING.

\AulpgdzerSigpature

pDanny Benedetti

Name Typed or Frinted

g Inside sales Manager 3/4/2016
Dale =™ Title Dale

Customer's Address for Notices: R 97215;
Customers Facsimile Number

Op 1D #: 53173588 PRIZone Page 2 i3 © Cenlurylink, Inc. Al Righs Resened.
Contract Gode: 490001 h COT R 68,0151
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CENTURYLINK® TOTAL ADVANTAGE® EXPRESS —~ AGREEMENT ~ Summary Page

TERMS AND CONDITIONS APPLICABLE TO ALL SERVIGES

1. Additiorral Terms and Conditions. Customer understands that the DT&C and other provisions identified in this Agreement {"Olher
Provisions”) coniain additional important terns and conditions that apply to the Senices, including, among other things, con fdentizlty
obligations, disclaimer of warranties, indemnifigation, shorfall chargss, minimum sendce terms, easly lerninalion charges. and jury-irial
and clags-action waiver.

2, Payment, Customermust pay all charges within 30 days of the invoice date except for CanfuryLink QC charges, which Custmer must
pay by the due dak® on the invoice. Charges not paid by their due dale am subjectto late payment charge of the lesser of 1. 5% per month
or the maximum rmte allowed by law or required by Tariff In addition fo payment of chamges for Services, Customer must also pay
GenluryLink any applicable Taxes fwhich is defined in the DT&C and may include surcharges, fees, and other similar chamges) assessed in
connection with Sences. Customer's payments lo Centurylink must be in the form of electronic funds transfer (wa wire transier ar
ACH), cash paymenis (via previously-approved Centurylink processes only). or paper check.

3. Credit Approval, Provision of Senvices is subject to CenturyLink's credit approval of Customer. As parl of the cedit approval
pracess, Genturylink may require Custamer to provide a deposil or other security. Additdonally during the Tem, If Customer's finandal
circumstance or payment history becomes reasonably unacceplable fo Centurylink, Centurylink may require adequate assurance of
flure payment as a condition of continuing Ceniurylink's provision of Sendcea. Customers fatiure to provide adequate assurances
required by Centurylink is a material breach of the Agreement. CenturyLink may provide Customer's payment history or ather
tiling/charge informafion to credit reporting agencies or industry clearinghouses.

4, Disclaimer of Warmanties, EXCEPT AS EXPRESSLY PROMIDED IN THE AGREEMENT, ALL SERMICES AND PRODUCTS ARE
PROMIDED “AS I5.” CENTURYLINK DISCLAIMS ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO ALL
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. CENTURYLINK
MAKES NO WARRANTIES OR REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM LOSS OR LIABILITY ARISING
QUT QF HACKING OR SIMILAR MALICIOUS ACTIVITY OR ANY ACT OR OMISSION OF THE CUSTOMER.

&. Limitations of Liahility. The remedies and limitations of liability for any claims ansing between the parties are sat forth below.

{a) Consequential Damagss. NEITHER PARTY OR ITS AFFILIATES, AGENTS, OR CONTRACTORS IS LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OR FOR ANY LOST PROFTS, LOST
REVENUES. LOST DATA, LOST BUSINESS OPPORTUNITY, OR CQSTS OF COVER. THESE UMTATIONS APPLY REGARDLESS
OF THE LEGAL THEORY UNDER WHICH SUCH LIABILITY IS ASSERTED AND REGARDLESS OF FORESEEABILITY.

{b) Claims Related to Services. For Customer's daims refated to Senice deficiendes or interruptions, Customers exclusive remedias
are limited to: (a) those remedies set forth in the SLA for the affected Senvice or () the tofal MRCs or usage charges paid by Cusiomer
forthe affected Senice in the one month immediately preceding the event giving rise lo the claim if an SLA does not apply.

{c} Personal Injury; Death; Property Damages. For daims ansing out of personal injury or death to a party's employee, or damage to
a party's real or personal properiy, that are caused by the other party's negligence or williul misconduct in the performance of the
Agreement, each party's liabiity is limited {o proven direct damages.

{d) Other Direct Damages. For afl other claims arising oul of the Agreement, each party's maximum liability will not exceed in the
aggregate the otal MRCs and usage charges paid by Customer to Centurylink under the Agreement in the three months immediatel y
praceding the svent giving nse to the claim {“Damage Cap”). The Damage Cap will not apply o a party's indemnification obligations or
Cuslomer's payment obligalions under the Agreement.

G, Entire Agreement, This Agreement, including DT&C, Other Provisions, and any CenturyLink-accepted Order Forms constitute the
enlire agreement befween the parties. This Agreement supersedas ait prior oral or written agreements or understandings miating fo the
same sence, ports, or dreuils at the same locations as covered under this Agreement  Capitalized tenmns are defined in the DT&C and
Other Provisions.

7. Purchase Orders. This Agraement controls over any Customer-issued purchase order, and any lerms or conditions contained in a
Customerissued purchase order or other Custorner ordering document will have no farce or effect.

8. Uniform Resource Locators (URLS), References to URLs in this Agreement includa any successor URLs designated by
Centurylink.

Op D #: 53173588 PRIZone Page 3 of 3 © CenturyLink, Inc. Al Rights Reserved.
Contract Code: 490001 h CGT R.V68.011516
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Exhibit 1

ISDN PRS ICB PRICING OFFER
FOR THE STATE OF OR

!us!omer

This ISDN PRS is provided by Qwest Corporation d/b/a CenturyLink QC (“CenturyLink QC™) and is subject to the CenturyLink
Total Advantage™ Express Agreement between Customer and CenturyLink.

Fitling Concurrence

CenturyLink may be required to submit the pricing herein to certain regulatory agencies for approval because the rates are being
offered on an individual case basis (“ICB Rates™). Although the general terms and conditions of this Agreement are effective on the
Effective Date, the ICB Rates will not become effective for a given jurisdiction until tbe filing and approval requirements for that

. jurisdiction are fulfilied. Service will be offered in accordance with the applicable Tariff until the ICB Rates become effective,
Approved ICB Rates will take precedence over the Tariff. If Customer receives reduced pricing under this Agreement and a
regulatory agency later invalidates the ICB Rates after they had become effective, Customer will pay to CenturyLink any difference in
the amounts listed in the applicable Tariff for Service and the amounts Customer was charged for Service. When approved by the
regulatory agencies, Customer may add additional quantities of Service pursuant to the Service Changes Section under the same terms
and conditions with no further filing required. If a regulatory agency does not approve this Agreement, the parties will enter into good
faith negotiations to mutually resolve the failure to receive the necessary approval. This Agreement will remain in full force and effect
for Service in all other jurisdictions.

AQCB# (intemal use only):

Service Location Including Total MRC
City and State Circuit ID/BTN UsoC Term NRC | Qty. Per Location
OR ZPGB1 12mo  |$0.00| 1 $475
1of 1 @CenturylLink. Inc. All Rights Reserved

opporiunity 10 # 53173588



