June 14, 2018

Advice No. C57-2018

Filing Center

Oregon Public Utility Commission
PO BOX 1088

Salem OR 97308-1088

Attention: Filing Center

Pursuant to ORS 759.250, Qwest Corporation, d/b/a CenturyLink QC is filing notification of a Special Contract
for ISDN Primary Rate Service (PRS). ISDN PRI Service is included as part of a CenturyLink Total
Advantage™ Express Agreement which is provided by Qwest Communications Company (QCC) LLC, d/b/a
CenturyLink QCC. This agreement was signed on May 21, 2018. ISDN PRS is the only local regulated service
in this contract.

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS
192.501 and ORS 192.502. We understand that you will notify us prior to release of any such information in
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

We enclose one complete copy of the contract and amendment which contains confidential information for Staff
review. As provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be
publicly disclosed. Confidential information has been removed from the additional copies included in this filing
for public disclosure.

Please direct any questions or concerns regarding this filing to me at (318) 855-0136.

Yours very truly,

Ashley Douglas
cc: Phil Grate, CenturyLink
Attachments
ASHLEY DOUGLAS
Tariff Analyst 111
Ashley.Douglas@CenturyLink
100 CenturyLink Drive
Monroe, LA, 71203
voice: (318) 855-0136
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Attachment A
Page 1
ISDN PRS
CONTRACT OPPORTUNITY # 55628326
CONTRACT SUMMARY
Type Of Agreement: New Request: _ X Renewal: Addition:

Term Of Agreement: The term of the contract is 24 months.
Effective Date: May 21, 2018

ISDN PRIMARY RATE SERVICE (PRS)
Service Description:

ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between
ISDN-compatible Customer Premises Equipment (CPE) and an ISDN-equipped central office.

Description of Offer:

Customer receives a price discount in Oregon for the business service noted above. All other terms and
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network Services
Price List.

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 2
Monthly Unit Price: $400
Number of Arrangements: 1

Monthly Unit Price: $425
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ISDN PRS
CONTRACT OPPORTUNITY # 55628326
CONTRACT SUMMARY
CONTRACT ANALYSIS
Please provide the rationale and justification for creating a special class of service. The rationale
must include a discussion as to why no previously approved class of service (contract or tariff) is
acceptable to the Customer for whom the utility proposes a special class of service.
Determination of a special class of service must be based on the following:
The quantity of service used, the time when used, the purpose for which used, the existence of
price competition or a service alternative, the services being provided, the conditions of service,
or any other reasonable consideration.
Answer:
Current tariffs for services included in the contract do not provide pricing recognizing this
customer’s volume of service and commitment to retain service across CenturyLink’s territory.
The total volume of facilities being ordered by the customer justifies going beyond the standard
terms offered in the tariff for similar services. Competitive alternatives such as resale of
CenturyLink QC service are available to customers.

The number of similarly situated Customers who should receive the same terms and conditions.
Also, include the number of billing units for those Customers.

Answer:
All similarly situated customers should receive the same terms and conditions.

If there are other similarly situated Customers who should not receive the same terms and
conditions, explain the differences between those Customers and the special contract Customer.

Answer:
Not applicable; all similarly situated customers should receive the same offer.

Summarize termination clause in the contract that protects CenturyLink if the customer stops the
service early and CenturyLink does not recover initial costs.

Answer:

Termination Liability applies per the Oregon QC Exchange and Network Services Price List.
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ISDN PRS
CONTRACT OPPORTUNITY # 55628326
CONTRACT SUMMARY
Was there a Request for Proposal? Please describe.
Answer:

CenturyLink negotiated with this customer for ISDN PRI services.

Are there competitive alternatives? If yes, who are the competitive providers and what services
do they offer?

Answer:

Yes. Almost all Competitive Local Exchange Companies offer this common business service.
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CENTL Hlfl_lr"lpl:x TOTAL ADVANTAGE™ EXPRESS —- AGREEMBNT - :'_C,.|j.'r||'|.|."!|| F'Ug.;-

This CenturyLenk® Tokd Advntage™ Express Agresment & between Cerfurylink Sales Solutions, ne. as contracting agent on behall
of the applicsble Centundink compony providing the Sendces under ths Agresment “Centurdlink™ and h
{"Customear” ar “You”). The name of the Centundink sperating company providing Sendces to Customer is listed in e senice Specihic
terms and conditicns . Centurylimk manewithdrae this offer if Customer does not exscute and deliver the Agreament lo Centundink on or
before June 17, 2018 ("Cuteff Date™). Usng Cenlurink's electronic signature process for the Agreement 5 acceptable .

1. Services. Centundink prowdes Serwces under the terms of this Cenlunyink Total Advantage Exprese Agreement and Summary
Page including {a} the Terms and Conditions fllowng he signatum bock, s mare fully descnbed in “Section | Genaral Terms and
Condlions” of the Detaled Terms and Condibors ('DTECT) at bfpstesw cenlurdink comlegal/DTCAM T pdf, (b)) e Sericespesific
terms and conditions applicable to the Seraces in “Section [ Additional Serice-Spedfic Terms and Condions” of the DTAC, and ol
the supplementa ferms and conditions (if any) for which inks have been provided below the pricng tablefs} in this Sgreement or in a
walid Genturylink quote that references this Agreement (collectively the *Agreement ™) Provisions that are applicable to a specific
Centunink company are so indcated. 4l genara prowsions are apphicable to sendces provided by the Centunink company p roviding
the Servces under this Agreement For an interim period of ime wntl &l wark i completed fo update the Sendce speafic poasions
vanaus on-ine offer provsions, Tanffz and other lerms and condifions incomorated by attachiment or reforenoe into tis Agreamant all
references to Owest Communications Company, LLC mean CanturyLnk Communications, LLC fikia Owest Communications Company
LLC

The fallewing Services are incorporated info the Agrecment;

ISLN FRS, DS5

The following addional terms and conditions apply & ISON PRS, DSS Serdce, and am incorporated herein by reference: the General
Terms Applicabde o Al Serdces and IS0ON PRS 0SS cactione o e OTED

Soe Exhibit 1 for ISDN PRS pricing Details

£, Rates

21 Rate Changes. Rales apply only for the abowe Sereces and Servce Addressics) and will not apply if Customer movwes a Senace
Arddress or changes any of the Bunde or Seruce Details. The rates for Local Access Servce and CPE Purchase may be subject to
walld quote forms, which conlrol f ey conflict with the rates listed on e Swenmary Page, all of which are subject to change

2.2 Additional Charges. Additional charges may apply Rates and charges for Serace clement notidentfied sppear in the spplicable
lerres and conditions. Rates do not include freign, federal, state or local taxes, surcharges, leas . EAS. Zoneg, CALS, or other simila
charges.

3. Terrm and Tormination.

4.1 Term. This Agreement is effective on e date all partes have signed below ("Effective Date™} and conlinues untl expiration of af
Orders placed under thes Agreement. Sendce Terms begn on their Start of Sendce Date and autornaticaly rerew unless termina ted by
gither party. The Start of Service Date, renewal perods and renewal period rates are descrbed in the DTEC, Bundle or Package
Frovsions, Semnvice Provisions, orin an aphcable lanfl, RES ar 155

4.2 Termination. II Customer gives notice of cancellation or termnabon, disconnects any portion of a Senace or breasthes i
Agresment resuling in e tamination of a Seracs belore the end of the applicable Serace Tem, CancelkSan Charges will apply as
setform in the applicabie tenms and condiions

4. Amendments. A Centundink's sole discretion, the parties may amend the Agreement o add addifional Camurdink sensmes
Excepd as ofhersise espressly permitfed in the Agreement, amendments must be 0 woling and signed by both parties’ authornized
represantatives

CUSTOMER: CENTURYLINK SALES SOLUTIONS, INC

DocuSigned by:

My W omubss

Busthoned Sign

T GITRa e re
Kelly McKee

Mame Typed or Prinbed

- 15 -281F Sr Lead Sales Operations Consultandl/2018
Liate Title Datr:

Op I #: 55628353595 PRIZong Bage 1 gt o 1 Cenundlink Al Rights Reserved
Confract Coda: 400002 CGTR.A1.022618
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CENTURYLINK" TOTAL ADVANTAGE" EXPRESS - AGREEMENT — Summary Page

TERMS AND COMNDITIONS

1. Additional Terms and Conditions. Customer understands that the DTAS and ather provisions identified in this Agream and (“Oer
Provsions”) contain addfional important ems and carditons that apply o the Sandces, includng, among other things, con fidentiality
obligalions, disclaimer of wamantes, indernnifcation, shortfall charges, minimum S erace tenms early termination charges, and pry-Irial
and clagsachan wsiver

Z. Paymment, Custiomer must pay al charges within 30 days of e invoice date except for CenturvLonk 00 charges, which Customer must
pay by the due dale an be imvoice. Charges not paid by ther due dale ae subjectto lake payment charge of the lesser af 1 5% per month
or the maamum rate allowed by law of required by Tarlf in addifon to payment of charges for Serices Customer must ako pay
Cenunylink any appicable Taxes fwhich is defined n the DTES and may include surcharges, fees, and other similir charges) 2ssessed in
connection with Serdces. Cuslomeds payments to CenturyLink must b2 i the form of dectranic funds Tansfer Ma wie Fansfer or
ALH], cash payments (via previously-approved CenturyLink processes only), or paper chack

3 Mothoes.

(a) Al notices must be in witing. Motices amre deemed given if sent o the addressee specified for @ party either (i) by registe red or
certificd LS. mal, retumn recespt requested, postage prepasd, three days after swch railing, or i) by nafional ovemight couner servce
nest business day, or (i} by Resimile when deliversd if duplicate nolice & ako sent by regular LS. Mail.

(b} Service MNotices. Ml Customer notices for Senwce deconnec! and tmination must be sent wa e-mail t Cenfurlink, St
Businezslizconneck Scentindink com, swept hat for Sandces purchased under the CFE Products & Senices; Professional Sendces
Sechon ol the DTEC Customer notice mustbe provded to e customer care rumber specified on Customers invsice, and mustcontain
the account name, account menber, entification of the Serdcels), and Servics addressies ). Such discomnect and temmirelion s
effective 20 days after Centunylink’s recept of the notce, unless o longer penod & othenvse required by Serice -spedfic Terms and
Condiions below. Cuslomer's notice of non-renewal for Serdces must be sent via e-mal to: CentundLink, Aty CenturyLink MoRenew,
e-mail: Momnewoentundink.com. All Customer nelices for other routine operational notices will be provided to its Centundlink saes
representabive. Failure b provide disconnect, lermination and non-renewal nofices in accordance with the teme of tis Agresment may
resultin continued charges, and CenturyLink will not credit charges for such nencompiance

(c) Legal Motice. All legal noboes required o be given under the Agreement wall be m wrilrig and provided o Senturlink at 931 14™
Sir., #8900, Denver, CO 80202, Fax 868-778-0034; Attn . Legal Dept | and to Customer a5 provided in the Agreement or in it shsence,
to Customers address rellecied in Centend ink's reconds 8tn Genaral Counsed

4. Credit Approval. Prowsion of Serdces & subject i Centundink's credit approval of Cusiomer As part of the credit approval
process, Cenfurdink may requie Customer o provde a deposit o other secuity. Addigonaly during e Temm, if Cusiomer's fnancal
circumstance or payment history bemmes reasonably unacceptable to CenfuryLink, Centurylink may require adeguate assurance of
hubure payment 35 a condition of continung Cenfundink's provision of Sendces. Customer's falure o provde adequate sssurances
requsred by Cenlurdank i 2 material breadh of e Agreement CenburyLink may provide Customer's payment hstory or ofher
bilingicharge nfom agon te credit reporing agenoes ar indies by deannghouses

5. Disckimer of Waranties. EXCEFT A% EXPRESSLY PROVIDED 1M THE AGREEMENT, ALL SERVICES AMD PRODUCTS ARE
FROVIDELD *AS 13 " CENTURYLINK DISCLAIMS ALL EXPRESS OR IMPLIED WARRAMTIES , INCLUDING BUT MOT LIMTED T AL
WIARRANMTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NOM-IMFRIMGE MERNT CEMTUBYLIMNK
MAKES MO WARRANTIES CR REPRESEMTATIONS THAT &MY SERWICE WILL BE FREE FROM LOSS OR LIABILITY ARISING
OUT OF HACKING OR SIMILAR MALICIOUS ACTIVITY, OR AMY AZT OR OMISSION OF THE CUSTOMVER

&. Limitations of Liability. The remedies and imitafons of liakility for any daims ansing between the parliss are sot forth below

(a) Comsequential Damages. MEITHER PARTY QR ITS AFFILIATES, AGENTS, OR CONTRACTORS IS5 LIABLE FOR AMNY
COMSEQUEMTIAL, INCIDEMTAL, IMDMRECT, SPECIAL, OR PUNITIVE DAMASES OR FOR ANY LOST PROFITS. LOST
REVEMNUES, LOST DATA LOST BUSINESS OPPORTUNITY, OR COSTS OF COVER THESE LIMITATIONS APPLY REGARDLESS
OF THE LEGAL THEDRY UNDER WHICH SUCH LIABILITY IS ASSERTED AMD REGARDLESS OF FORESEEARILITY

(b Claims Felated to Services, For Customer's daims related o Serdce deficdendes or mtermuptons, Custom er's exclusive rem edics
are limited to: (a) those emedes set forth in the SLA for the affected Sandce or (b) the total MRCS or usage charges paid by Customer
for e affected Serice in the one month imm edately preceding the event giing rise to the claim if an SLA does not apply

(c]) Personal Injury; Death; Property Damages. For darms aesing out of personal injury or death to a pary's employee, ar damage 1o
a partys real or pesonal property, thal are caused by the other parmy's neghgence or willul mismonduct in the perfommance of the
Agraement, each party's liability is fimited o proven direct dam ages

{d] Other Direct Damages. For all ofher clams ansing out of the Agreement, each pay's maxamum lability will not exceed inthe
aggregate the total MRCs and usage charges paid by Customer o Centundink under the Agréermnent in the three months mmediately
preceding he event giving nse to the dam "Damage Cap™) The Damage Sap will not apply to a pary's indsmnification shligations or
Customer's payment obfigahons unders the Sdgreement

7. Entire Agreement. This Agreement, including DTAC, Dther Provsions, and any Centundink-accepted Order Forms constiube te
entre agreement between the parties. This Agreement supersedes all prior oral or written agreem ents or undestandngs mlating to the
same sarace, pots ar arcuils at the same locations a5 coverad under ths Agreement, Capitalized wems are defined in the DTES and
Caher Provisions

8. Purchase Orders, This Agreement controls over any Cusiomerassued purchase order, and any terms or condiBions confaned in a
Customer-ssued purchise order aor oher Cisstom er crdaning documentwill have o force or effect

% Uniformt Fesowrce Locators [URLS). References to URL: m the Agreement indude any successor URLs desigrated by
CenturyLink.

U 1D #: S8562E336 PRIFone 3 of = Centurdink. 8l Rights Reserwd
Contract Code: 430002 CGTR w81 022518
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CENTURYLINK TOTAL ADVANTAGE™ EXPRESS AGREEMENT
Exhibit 1
ISDN PRS ICE PRICING OFFER
FOR THE STATE OF OR
[T o

Thes I3 PRS 15 proveded by Owed Corporation dMa Ceniury Link OO - Century Lok C87 7 amel 15 subject o the Centiny Lk
Colal Advaniage™ Expoess Agreanent bebween Customer and Cenbury ] ok

Filing Concurrence
Centuryl.onk men be regquired to submil the e weren o cerin repnlidor RIT {iir AP al bezneas Uee miles arg ':u_-u-.-__l
offierd on an mchvidual cose hosis (C1CE Rates™ ). Although the generl lerms s conditiens el this Acrecrmant are ellective on the
Rllcetve Dk, e 11 Bt will ol bevome effoctive fora gevens jumesdwction ondil te Gling and approval reqoanasents for ths
Jurisliction ane Dol Gkl Servies will be offenad in sccondance witl tee apphenbde Tan¥ untl the ICB Rates bosne eflective
Approved 1T e wall Lk precodence over Use Tan T, [0 Customer receives naluced pricing wder this Agreenent and 5
reglatory ageney Biber mvaleksies e 105 Fstes ofter they Bad bocome electve, Costomer will puny do Cenbury Link iy chilerence i
Uhe amounts lsted o e appbaciible TardU for Service and the amownts Costomer wis chirged for Service. When approsved by ibse
regubinory agemcics, Costomer e sbkEadduenal quantities of Sovice parsent obe Service Choanges Soction wider e s lenns
amnd comaditions with nee Furtler g cogquared 100 rezulabory dgeney docs selapprove ths Agreement, e perrbics will cter nilo 2ol
fuith negotialions e maietly resolve Uwe Elure o nacetve the nocessay appooval. This Agnaament will remain i Gl Goree and effoc)
for Service moall other parescdictsns

AQCEE finftermal use ondy):

Service Location Including M= : | Total MRC
City and Stat Circuit VBTN i 1.!501.'. ;l Tirm NRC | Gy, Par Location
Ord40 LISA, |  £FGE2 | 24mo F0.00 1 5400
B ZPGEZ | Z4mo (3000 1 5400
|| 1 |
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-SRI TI I R T T A A AR T A el YO A O T R
CEMTURYLINK TOTAL ADVANTAGE ™ EXPRESS AGREEMEN

Ehilbsit 1
150N PRS ICE PRICING OFFER
FOR THE STATE OF WA

!u:!mﬂr

Thi= IS PRS 15 provedsd by Owest Corperation dfia Centuey Laink QO - CenturvLank OO i 1= subyect 1o the CenturyLmk
Total Advaniaee™ Fxpress Aprewmpent between Cosieamer and Centuey]. ik

Filing Concurmence
Coontury Lok mary b required to subaont the precig, e o certoin regulatory agemcies Tor approval beciess (e rabes are beins
offered oo mehwidm] cse bazgis CICE Rates™) Adthweagh the el erms aid eondiions of dus Apreement e ol lmive on the
Ellcctve e, e OB Babes will ool beeome effoctve for s oo jurisdiction widl the Gling and approssal requinsments for that
purilecton ane lalld, Service will Be olferad o occondaee with te applicobde Tanll uwool te IOB Rales become oflective
Appreved 01 Rt will toke precodence over e TamT, I8 Costomsr receives noduced precms wmder this Agreemant and a
nezadatony agemey Biber mvilidades the 005 Rates after they Tl Becsne ellsctive, Customer will pay o Ceotury Lk sov diflersnce in
U sonmts lestesd in the applicable TarifT foc Seey e aned the amaonts Customer wos charzed Gor Service. Wihen approved b ihe
rezikatory agemcnes, Cosdimmer may sl sdditksnal gquenitivies of Service porsmo b the Service Changes Soction ander the some: bems
wEb] cogidabionas walle nee Tot e 1o I'|.1|III.I|‘|| T |-H_'l__|||.\,;||_|| L PR T Bz sl SR thirs= '\'-T'r‘f\.'l.'l'll'\.'l'll. e rarties ol e meln oo
Gty vegotismons to mnbsbly resslve e Silure te roccive e nocessary approval. This Aareement will remam m i) e and elfac)
for Servics moall other jurechcismn:s )

AQCES Infemal use only):

Serdice Location Including Gty Tatal MRC

Circuit VBTN [N sl T MR
— o —— T T | eervocaon |
. -_'.'.'n GG LUSA cPGYE 24mo s00al o1 S40H)
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CEMTURYLIMNK TOTAL ADVANTAGE™ EXPRESS AGREEMENT

Exhibit 1

50N PRS ICE PRICING OFFER
FOR THE STATE OF OR

!HEWFI'I'E'F

This [SIEN PRS 15 provsded by Owest Corperation Ubva Century Lk QC (U CenturyLink 2075 and 15 subject 1o the Century Link
Fotal Advaniage™ Fxpress Agreement between Custoarer and Centurvlink

Flllng CONCurmanoe
Century Lk may b reguied o sulsoal tee precmg Benein o certain regulsors agenckes o approvel becanse the rates mme boinge
offerel oo ihvisbual cise hasis CICH Rates™) AN wgh the sereral ierms asd condimms of this Asreement are cilastive on the
Erfetive Pk, toe 105 Bates will ool Becomes allactive lor o civen jurealieten wtel the Glng and approvil requurements fur thin
pursileciom ame (ullilkad Service wall be offerad woascondumes with e applicabde Tant® wnisl the 105 Rt become effective
Appreeed 1CB Rates will Lake precadence oves U Tan IV, [T Cusbemer reccives redoeed prscas mmder ihis Asrocment and 2
regulatory agency kiter invalidates the 1CH Rates after they hid become effective. Custormer will oy 10 Centurvlink any dileraee in
U sanomets Tested in the applicable TandT foe Serviee aned the smounts Customer wis chaesed Gor Service, When u|'||'||u|.|_-l.| b e
rezukatory agemcies, Cosdooer may aedd addidsenal guenstimes of Servace porseul g the Service Clempes Secion moder the =wmme emns
i comcabionas wath mee Do heer |'I|'.I'|:_' |'|_1_||_|||'|_'|_| Il o |-\._':_l|_||;||.\,|.'ll HILE TR B 1wl AP thi= Ao recnnnl, the (i will emler o ool
Guvith temotistins 1o mutmlly reselve D failure o roaceve the necessary approval. This Aoreement wall e m foll loree and cffe
Lor Service o all othier wreschictons

ACBEF [intemmal use only):

Service Location Including : Total MR
. Citw and Stale Chrcult IVBTH LSO rerm NEC | iy Pag i
I R G 7s0, LS ZPGE2 24mo [s0000] 1 5425
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B 3

CEMNTURYLINK TOTAL ADVANTAGE™ EXPRESS AGREEMENT

Exhibil 1

IS0OM PRE ICE PRICING OFFER
FOR THE STATE OF WA

Customer

Thes IS PRS ia provided by Osvest Corporaition s Cenury Lok 0 1-Cantury L imb, CRC v 15 subject b the Century Lk
Total Advantage™ Express Agreanent betwem Customer and Centwry] ink.

Filing Concurrence
Lehbury Lok i be reguore] oo submait the pricing bevom o certom reolaory ageicies T apgroval Bocise the miles ore bazing
oflizrod on an mdrvsdiml case hosis CICE Rstes™ 1 Althowzh thie geoerl termes imd conditions of this Agrecment are ellective on the
Effective Date, the 1CE Rates will not becomee effoetive for o grven umsdictien il the Giling and approval requirements for that
_||l\.|'|."'\-|J setien are full kel Service wall be oflierad in aceondance witl e applicobhe Tartt until the ICH Fates bocome eilec i,
Approved ICH Hates wall tike precedence over te TaniT, I Costomser neceives raduced pricing under this Agreement and a
reculatory aociey biter wvilubates the 1CF Bates ofier they band Baocime allacimee, Customer will pay 10 Centwry Link amy dillerence in
thee aivnounmt= lastod o e iI.;:‘|Il'II\.':I|'\I|I\.! Tt for Service ad the mmoumis © [TESTRTR O 5 '-'---"\-xl'lulf"__'l.‘\.] Por Service, Wleen ;||||||||1_\\:|| b b
regulitory ipencics, Customer mar add anddiional quantities of Service purswm s te Service Changes Seetion under the <mrme lerms
amd comelitions with s Foantlwer |I|III:_' Il\_'q.|'.|1||.'l\.| 11 :r'll|.\,||l\.::':. HIEL TS ks 1wl AR thi= _"'._-'_r|'~|':|'||_'|'|| thi: partics s ol enter maley poand
Funth negoliations g mwiuadly resolve te Girlure b noceive e necessary approval, Thes Apnaement will nemaie i full foree and oifisc
for Service 1 all other jurisdictames

AQCE# {internal use only):

Service Location Including i | Total MRS
City and State Circuit IVBTN ! LIE'L?IC ! Terrm MRS | ey, Per Location
WIS, SEO0ZZ LSS | 2PGYZ | Zdmo Jo00| i 3400
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CEMTUR

URYLINK TOTAL ADVANTAGE ™ EXPRESS AGREEMENT

Exhibit 1

ISDN PRS ICE PRICING OFFER
FOR THE STATE OF ID

Customear

|.'|1|:~' I50M PRS e provicded by Crasst Corporation Oha Cemtury Lok 00 O CenturyLank 00 and e sulgect 1o the CenturyLink
lotal Advantage'™ Express Azresment beiween Customer amd CeniurvLink

Fillng Concurmnoce
CenturyLink may b roquired e swhboot the pricmg herein to certaim rezubaton meencies Lo appreval bevonse the vl ane beng:
del lemd oo o incdvvidunl case bosas (M0 E Hales™ ) Adhoogeh e generl s ol combtoms ol this Aprocment ane etlestive o Hwe
Lellestove il e [CT Fates wall ned booome ellecive lor o l=lil.|_';| j||f|:"\.lJ|l_'|||.||| unbil the Tl snd STy al {fe [FTE PR NI TR RS Faar Ehal
jurisdic i are lGlled. Service will be oifered mosccontinee with the applicable Tan 7 unn] e 1015 Bales become effoctive
Spprove] [CE Raotes will tabe procadence over the Torif 10 Cwsomer reecivies redueed pricimgz under tis Azcccment ad a
regulabory apency e ivealidates e DO Rates aller they Tod bevonee effoctivie, Cuesdomer will poy o Century Link any differcnce in
the et Fistend in the applicable Tanld for Servace and the amounts Customes was clenged o Service. When ..||'||'|r-='-'-.q_'ql b Lz
regulistory apencie: Costomser may add sdeditiomal cquamenes of Service prsnat 1o the Service Chimses Socton ader the same keros
awl cordiisms wath i e !ﬁlll; I'q_'l.il{".q_'l.l_ [Ia ||_':_'||_|;|I|'i|'i ey dive=: noi UppEvG s _.'-_.__-r"_-\_-|-||.\_-||| e el Ml enber @k cood

il L] b Els i | - i .i L '\..'|:. L= L necesssary LR S i Lf 6 I |5 ] i ne OToE [Tec
faieth secwadzfions o maotueliy reasdve the Bulue (o seceme the necessry approval. This Aareenwest will remmm m el foree and elfect
ler Baervece i all siher pnsdiclions

ALHCE# (intemal use only):

Service Location Inclisding

Tatal MRC
il A | Crcutt iDiETN usoe Term MRC | aty. |

[ I © 05 sk Fouz | Zame |sa00] 5400




