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K CenturyLink:

June 8, 2017

Oregon Public Utility Commission
3930 Fairview Industrial Drive SE
Salem, Oregon 97302-1166

RE: Advice No. 2139 for Qwest Corporation d/b/a CenturyLink QC P.U.C. Oregon No. 33 Exchange and
Network Services Tariff

Dear Commissioners:
Attached for electronic filing are revised sheets for the Qwest Corporation d/b/a CenturyLink QC P.U.C.

Oregon No. 33 Exchange and Network Services Tariff. This filing is being submitted with a proposed
effective date of July 15, 2017.

Section Sheet Revision
1 7 6th
5 Index Sheet 1 10th
5 188.1 Original
5 188.2 Original
5 192 Original
5 193 Original

This filing introduces two offers available to residence customers, Home Phone Extra Package and
Unlimited Nationwide Calling Bundle.

Enclosed are confidential exhibits (Attachment B), which contain commercially valuable information
and/or trade secrets and is submitted to Staff in confidence pursuant to ORS 192.501, 192.502 and
646.641 Et seq. We understand that you will notify us prior to release of any such information in sufficient
time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

Consideration and timely approval of these pages are respectfully requested. Please contact me if you
have any questions regarding this filing at zarneisha.dixon@centurylink.com or 318-340-5938.

Sincerely,
L M
Zarneisha Dixon

Attachments

cc: Phil Grate, CenturyLink
John Felz, CenturyLink

ZARNEISHA DIXON

CenturyLink Regulatory Operations Analyst - Tariffs
Zarneisha.Dixon@Centurylink.com

600 New Century Parkway.

New Century, KS 66031

Mailstop: 1D222

Tel: (318) 340-5938

OR2017-013
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Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON NO. 33 SECTION 1
EXCHANGE AND 6th Revised Sheet 7
NETWORK SERVICES Cancels 5th Revised Sheet 7 ™

1. APPLICATION AND REFERENCE

1.2 TABLE OF CONTENTS (Cont'd)

SHEET
5.7 DIRECTORY SERVICES ......vvriiriiienentnesesisesesesesessssssssssssssssssssssesens 168
5.7.1  LISTING SERVICES ..coeuiririrerirerereresenesesesesenesesesesesesesesesesesesesesesesesesens 168
5.9 PACKAGED SERVICES......cttteetsesenenesesestsesssesessssssssasssssssssssssesasnns 185
5.9.1  PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE............. 185
5.11 LOCAL VOICE DISCOUNT PLANS ....cviiiriirininisisisisisesisiseseseseseseens 189
5.11.4 CENTURYLINK BUSINESS BUNDLE ......cccovuimiiirriereieiencieieneeneeeeneeens 189
5.11.5 UNLIMITED NATIONWIDE CALLING BUNDLE.......ccccevrrrererrrnrnnnnns 192
SECTION 105. OBSOLETE EXCHANGE SERVICES
105.1  EXCHANGE AREAS ...coouiiiirieieieietesenetssesesesssesesssesssesesesesssesesesesesesesens 1
105.1.4 FOREIGN EXCHANGE (FX) SERVICE ...ccvovviiiieiieiesieesie e se e 1
105.2  LOCAL EXCHANGE SERVICE ...coeurururirieieiereieiersseresesenesesssesesssesesesesens 9
105.2.5 LOCAL SERVICE OPTIONS ....cueurururiririeisrsresesesssssssssemesesssesesesesesesesens 9

SECTION 6. RESERVED FOR FUTURE USE

[ 2nd Revised Sheet 8 was previously canceled by 5th Revised Sheet 7.

OR2017-013

Advice No. 2139
Issued by Qwest Corporation Effective: July 15, 2017
By Phil Grate, State Regulatory Affairs, Director

(N)



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON NoO. 33 Section 5
EXCHANGE AND 10th Revised Index Sheet 1
NETWORK SERVICES Cancels 9th Revised Index Sheet 1

5. EXCHANGE SERVICES

SUBJECT SHEET
Application of Business and ReSidence Service..........cccuovevvriververvesiennnnnn, 38
BOrder EXCRANGJES ....ccvveieeeieiieeiie ettt nneeneas 36
Business Customer INCentive Program .........ccccoceeveevveresiesesieeseeseesiesnens 68
Call TIACE ... ettt 103
CenturyLink Business Bundle .............cccooveieiieiieic e 189
CenturyLink Business Package............cocevveieiienieie e 185
COMPELItIVE RESPONSE ..ottt 68
CUStOM CalliNg SEIVICES......ccveiieiieeieceeee et e s ens 101
DIFECIOIY SEIVICES. .. evieiieie et ete s e et e s te et e e steanaesraesaeeneeereas 168
Exchange Area Rate GrOUPS ......cccveieerueeieerieriesieseesieeeeseesseeseesseesseeeesnens 29
EXCRANGJE ATBES ....vvevieiieie et e et ste et te e esne e nneas 1
Extended Area SErvice (EAS) ...ocvviieiiie e 1
Flat RAE SEIVICE ...coovieiiiiiiiiiceee e 50
Home Phone EXtra PaCKage..........ccovveveiieiese e 188.1 (N)
LISTING SEIVICES....eiuiiiiieite ettt esae e eneas 168
Lifeline AsSIStanCe Programs ..........ccooveveieeresiiesieese e seese e see e eeesnens 52
Local EXChange SErVICE........cciviiiiieii et 37

Y =T 0 TSP P P TPPRUPPRTTP 34
Measured RALE SEIVICE ......cccuuiiiiiiieie e 44
Oregon Telephone Assistance Program (OTAP)......ccccveeievivereere e 56
Premium EXChange SEIVICES.........civvieiieieiieiir e see e sa e 100
Residence Customer INCentive Program.........cccccecvvevvereveeneseeseeseesiesnens 68
TrIDAl LITEIING ..o 57
Tribal LInK UP Programi........cccccieieeieiieseese e 59
Unlimited Nationwide Calling Bundle..........ccccooeiiiiiiiniiniieen 192 (N)
OR2017-013

Advice No. 2139
Issued by Qwest Corporation Effective: July 15, 2017
By Phil Grate, State Regulatory Affairs, Director



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON No. 33 Section 5
EXCHANGE AND Original Sheet 188.1
NETWORK SERVICES

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
F. Home Phone Extra Package

1. Description

a. Home Phone Extra Package includes a package of features available to
residential customers in conjunction with an individual flat rate access line.
Residence customers subscribing to the package are entitled to unlimited use of
the standard services/features specified in b. following.

b. Home Phone Extra Package includes a flat rate one-party residence line, flat rate
Extended Area Service (where applicable), and the following services and
features:

 Caller ID Family
- Anonymous Call Rejection
- Caller ID — Name and Number
- SECURITY SCREEN
 Call Forwarding Busy Line/Don’t Answer
 Call Forwarding Family
- Call Following
- Call Forwarding Variable
- Selective Call Forwarding
» Call Rejection
 Call Waiting Family
- Call Waiting
- Call Waiting ID
- Selective Call Waiting ID
Continuous Redial
Easy Access
Last Call Return
Message Waiting Indication — Audible or Audible/Visual
NO SOLICITATION
Three-Way Calling
Voice Messaging Service !

[1] Deregulated service.
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Advice No. 2139
Issued by Qwest Corporation Effective: July 15, 2017
By Phil Grate, State Regulatory Affairs, Director



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON No. 33 Section 5
EXCHANGE AND Original Sheet 188.2
NETWORK SERVICES

5. EXCHANGE SERVICES
PACKAGED SERVICES

9
9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
F. Home Phone Extra Package (Cont’d)

S.
S.

2. Terms and Conditions

a. All terms and conditions specified elsewhere for the respective services/features
requested as part of this package shall apply.

b. All services or features selected in the packages can only be provided where
technically available and compatible with other features the customer may
choose to order.

3. Rates and Charges

a. The monthly rate includes a residence individual flat rate as described in Section
5.2.4. Where applicable, incremental charges specified in Section 5.1 apply.

b. Nonrecurring charges normally associated with the line will not apply where
Home Phone Extra Package is provided in association with the installation of a
new residence individual or additional flat rate line.

c. Services or features specified in 1.b, preceding may be added or changed without
a nonrecurring charge.

d. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified in 1.b., preceding.

e. The following monthly rate does not include charges for optional long distance.

MONTHLY
usocC RATE
¢ Per individual flat rate residence
line/package PGOPZ $50.00

OR2017-013

Advice No. 2139
Issued by Qwest Corporation Effective: July 15, 2017
By Phil Grate, State Regulatory Affairs, Director



Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON No. 33 Section 5
EXCHANGE AND Original Sheet 192
NETWORK SERVICES

5. EXCHANGE SERVICES

5.11 LocAL VOICE DISCOUNT PLANS
5.11.5 UNLIMITED NATIONWIDE CALLING BUNDLE

A. Description

Unlimited Nationwide Calling Bundle is an optional enrollment plan that allows
residence customers who subscribe to qualifying products and services to receive
Local Exchange Service and additional features and services for a flat monthly
rate.

B. Terms and Conditions

1. Unlimited Nationwide Calling Bundle customers must subscribe to the
following services provided by CenturyLink or a CenturyLink affiliate:

* Home Phone Extra Package;

e Unlimited Nationwide Calling long distance plan provided by
CenturyLink Communications, LLC for each Unlimited Nationwide
Calling Bundle, and;

* CenturyLink’s non-regulated 1.5 Mbps or greater High-Speed Internet
(HSI). In locations where 1.5 Mbps is not available, customers may
alternatively subscribe to the Company’s non-regulated 512 or 768 Kbps
HSI.

2. Components of Unlimited Nationwide Calling Bundle will be converted to a
la carte rates for the remaining services if customers remove any of the
qualifying services.

3. All terms and conditions specified elsewhere for the respective
services/features requested as part of this plan shall apply.

4. Services selected as part of this plan can only be provided where technically
available and compatible with other services the customer may choose to
order.

5. Unlimited Nationwide Calling Bundle cannot be combined with any other
discounts unless otherwise specified.

6. This plan is not available to customers who are or become toll restricted.
Nonrecurring Charges will not apply for those existing lines converted, in-
place, to residence exchange service due to company-initiated toll restrictions.
Such customers will not be permitted to re-enroll in this plan until such time
as all associated unpaid balances are satisfactorily paid in full.

Advice No. 2139

Issued by Qwest Corporation Effective: July 15, 2017
By Phil Grate, State Regulatory Affairs, Director
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Qwest Corporation d/b/a CenturyLink QC

P.U.C. OREGON No. 33 Section 5
EXCHANGE AND Original Sheet 193
NETWORK SERVICES

5. EXCHANGE SERVICES

5.11 LocAL VOICE DISCOUNT PLANS

5.11.5

UNLIMITED NATIONWIDE CALLING BUNDLE (Cont’d)

C. Rates and Charges

1.

The monthly rate includes a flat rate one-party residence line with Touch tone,
flat rate EAS, expanded local calling (where available), features, and the
following fees and surcharges: Interstate Subscriber Line Charge, Intrastate
Subscriber Line Charge (where applicable), and Access Recovery Charge.

Nonrecurring charges normally associated with the line will not apply for new
and additional Unlimited Nationwide Calling Bundle lines, and moves of
existing lines.

Nonrecurring charges do not apply when Unlimited Nationwide Calling
Bundle replaces existing Local Exchange Service. The normally applicable
nonrecurring charges do apply when Customers request a change from the
Unlimited Nationwide Calling Bundle back to Local Exchange Service.

The Company retains the right, in its sole discretion, to change some or all of
the network technology on which it delivers this service and the unlimited
long distance service, including a change to Voice over Internet Protocol
technology. If the Company’s network technology changes in such a way that
this tariff will no longer apply to this Unlimited National Calling Package, the
following monthly rate will continue to apply, and the new service(s) or
plan(s) will be governed by separate, commercial terms between the Company
and the customer.

MONTHLY
RATE

«  Per Nationwide Unlimited Calling Bundle $35.00

g Rate includes local services, features, fees and surcharges described in C.1.
preceding. Monthly rates for the required Unlimited Nationwide Calling long
distance calling plan provided by CenturyLink Communications, LLC and
deregulated High Speed Internet provided by the Company are not included in
this rate; however, the rates for all these services will appear as a single line item
on the customer’s bill.
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Advice No. 2139
Issued by Qwest Corporation Effective: July 15, 2017
By Phil Grate, State Regulatory Affairs, Director



