Frontier Communications Northwest Inc.
On ‘ ! I 20575 NW Von Neumann Dr. Suite 150

Beaverton, OR 97006
Communications

March 3, 2015
Service Contract: SC15-06

Ms. Joan Grindeland

Administrator, Regulatory Operations
Oregon Public Utility Commission
3930 Fairview Industrial Dr SE
Salem, OR 97302

Fax (503) 373-7752

RE: Frontier Communications Northwest Inc. — Contract
Dear Ms. Grindeland:

Frontier Communications Northwest Inc. (Frontier) hereby submits for filing a new
customer specific contract that provides Frontier Simply Unlimited service for a term of
thirty-six (36) months. The cost support as well as any information regarding the
customer is considered confidential.

Please return stamped copy of contract to:
Frontier Communications

Linda Saldafna

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Any questions or notifications of action taken on this filing should be directed to me at
(503) 645-7909 or Renee.Willer@ftr.com.

Sincerely,

Bonie M. bl

Renee M. Willer
Manager, State Government & Regulatory Affairs

RMW:Ims
Enclosures
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FRONTIER SERVICES AGREEMENT
Frontier Confidential

This Frontler Services Agreement ("FSA") Is effective as of Jan 20th, 2015 ("Effective Date”), by and between Frontler Communlcations of America,
- on behalf of tself and its affiliates which provide Equlpment and Services Identified In the Schedules (“Frontler”), and ' ) o

wnose primary address ls -

(*Customer”),

This document Incorporates the complete Frontler Services Agreement terms and conditions

at hitp :/MN_W.F;ogglg[.com[EsA

Provislon of Services and Equipment

Frontler will provide and the Customer agrees to pay for the
communications, Installation and malntenance services {collectively
"Service”), and/or purchase or lease equipment ("Equipment’),
described In this FSA and Schedules lssued by Frontier and executed by
Customer,

Customer acknowledges that certain Services may be governed by tariff
or J»rioe sohedule filed with the Federal Communlcations Commission
and/or the state public utilities commisslon. In the event of any
Inconsistencies between this FSA and an applicable tarlff, the tariff shali
control except with respect to pricing, early termination charges or
cancellation charges for whioh this FSA shall control.

Term

The term of this FSA will commence as of the date Identified In the
Introductory paragraph above or the date the FSA Is exscuted by both
Parties, whichever Is later (the "Effective Date™) and will continue through
the Service Term with respect to any Service or Equlpment provided
pursuant to this FSA, Customer will purchase the Sarvices, or lease
Equipment, identified In each Schedule for the perlod of time stated In the
Schedule (the “Service Term”). If neither party provides the other with
written notlce of its intent to terminate a Service at least sixty (60) days
prior to explration, the Service Term of each Service will automatically
renew for addltional one-year periods, subject to the terms and conditions
of this FSA and at the then applicable one-year term rate, excluding
promotional rates. If the parties agree to negotiated renewal terms, such
terms will not be effective unless and untii documented In wiiting and
executed by both parties,

Payment

Customer shall pay all charges set forth in the Schedules and in
applicable tarlffs during the Service Term, Frontier will involce Customer
any non-recurring charges ("NRC"), monthly recurring charges ("MRC"),
and usage based charges,

In addition to the applicable charges set forth In the tariffs and Schedules,
Customer shall pay all applicable federal, state or local sales, use,
privilege, gross recelpts, utility, value added, exclse or other taxes
(excluding taxes based on Frontier's net Income), or any charges in lieu
thereof, and any applicable surcharges or fees, whether government
mandated or Frontier Initiated In the amounts applicable at the time of
bllling. Customer shall also be responsible for third party charges and
penalties Incurred as a result of Customers use of the Services or
Equlpment.

as an Integral part of the agreement (collectively, the “FSA").

Cancellation and Early Termination Charges

If Customer cancels any Service or Equipment prior 1o delivery of any
Equipment or Installation of the Service or Equipment, Customer shall pay
& cancellation charge equal to the NRC and one (1) month of MRC for the
Service, plus the total costs and expenditures of Frontler In connection
with establishing the Service prior to Frontiers racelpt of notice of
cancellation, including but not limited to any Equipment restocking fees,

Following installation, Customer may terminate a Service or Equipment by
providing at least thirty (30) days prior written notice to Frontier, All unpald
amounts shall be due upon termination of any Service Identified in a
Schedule for any reason, In addition, and uniess otherwise s ecifically
provided in the appllcable Sohedule, if any Service or Equipment s
teminated by Customer for any reason other than breach by Frontier or
by Frontler due to Customer's breach, then Customer shall pay Fronller a
termination charge equal to the applicable MRC and all related taxes and
surcharges multiplied by the number of months remalning In the Service
Tem. Partlal months shall be prorated,

Customer agrees that Frontier's damages In the event of early termination
will be difficult or impossibie to ascertaln, and that the charges identified In
this FSA are Intended to establish liquidated damages In the event of
termination and are not Intended as a penalty,

Dispute Resolution

Except as otherwise specifically provided in or permitted by this FSA, all
disputes arising in connection with this FSA shall first be resolved through
good falth negotiation, I, after negotlating In good faith for a period of
ninety (90) calendar days, or any agreed further period, the parties are
unable to resolve the dispute, then each party may seek resolution by
exerclsing any rights or remedies avallable at law or in equity. Customer
and Frontier agree that each may only bring claims against the other in an
Indlvidual capacity and not as a plalntiff or class member In any purported
class, representative, or private attorney general proceeding.

Authorlzation and Entire Agreement

Each party represents that the person executing this FSA Is authorized to
enter Into this FSA on lts behalf. This FSA, the terms and conditions,
Including the Limitation of llabllity, warranty, indemnification, breach and
other terms and conditions, at hiipJ . Fronti and any
Schedules executed by the parties constilute the entire agresment
between the parties pertalning to the subject matter hereln and
supersedes all prior oral and written proposals, comespondence and
memoranda with respect thereto. This FSA may not be modified,
amended or supplemented except by written agreement signed by an
authorized representative of each party.

Frontler Communications of Ameriea, Inc.

Frontler's Signature;

Printed Name: o, Ef $t _
Title: S A e
 Date: gl .~ [ ——
Contractual Frontler Communications
Notice; 111 Field Street
Rochester, NY 14620
Attn: Legal Department Attn:

Ver. January 2015
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f i‘OT]h er FiOS BROADBAND and FSUV SCHEDULE

Communicatlons Business
Frontier Confidential

This is Schedule Number $-0000048087 to the Frontier Services Agreement dated January 29, 2015 (“FSA") by and between
("Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier"). Customer orders and Frontier agrees to
provide the Services and Equipment Identified in the Schedule below.

Primary Service Location:

Street Address: - Schedule Date: January 29, 2015
City, State, Zip: Service Term: 36 months
Broadband High Speed Internet Speed Qty NRC (x Qty) MRC (x Qty)
Simply FIOS 15 for Business 16M / 5M $ $
Simply FiOS 35 for Business 35M/ 5M $ $
Simply FiOS 75 for Business 75M / 10M $ $
Simply FiOS 150 for Business 150M / 20M 3 $
Simply FiOS 500 for Business 500M / 50M $ $
Simply FiOS 1Gig for Business 1G/100M $ $
Simply FiOS for Business (per BDT#: ) / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable |Ps) - $0.00 $
Frontier Simply Unlimited Volce (“FSUV") Qty NRC (x Qty) MRC (x Qty)
FSUV (rate tier 1) - $ $
FSUV (rate tier 2) - 3 $24.99 $74.97
FSUV + FiOS Broadband Qty NRC (x Qty) MRC (x Qty)
FSUV + FiOS 15 for Business 16M / 5M $ $
FSUV + FiOS 35 for Business 35M / 5M 1 $0 $79.99
FSUV + FiOS 75 for Business 75M 7 10M $ $
FSUV + FiOS 150 for Business 150M 7 20M $ $
FSUV + FiOS 500 for Business 500M / 50M $ $
FSUV + FiOS 1Gig for Business 1G/100M $ $
FSUV + FiOS for Business (per BDT#: ) / $ $
FiOS Static IP Option add $10.00 each - 1 $0.00 $ 10.00
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usabie IPs) - $0.00 $
FSUV Features: MRC
Basic Features Included in MRC (check all that apply)
Call ID Name and Number
One Flat Rate Business Access Line (Includes Extended Community Calling, Extended Area Call Forwarding Busy/Don't Answer
Service and Touch Tone where applicable) & Volcemail - Deluxe
Optional featuresﬂlncluded in base MR(? - ch—eck up Vtrcl) ;t;ecladditlonalféaturt;s, ..s.ubjeg:itif: a_pplicable ;a;ffm .
(Same features may not be available at the Service Location.) included
0 Call Walting/Cancel Call Walting/Call Waiting 1D Multi-Line Hunting (O Call Forwarding
[ Busy Redial O call Forwarding -Busy [ Call Forwarding - No Answer
[ Seleclive Call Acceptance [ Call Return [0 Anonymous Call Rejection
[ Selective Call Forwarding 0O Priority Call [0 Selective Call Rejection (only
O Three-Way Calling (3 Speed Call 30 available with 8 additional feature
All In Feature Package: Optional feature package for additional features beyond allotment Included in the base MRC offer %499
Schedule Total: ARG MRC
$0 $ 164.96

All rates above are subject to the following;

(1) All product speeds referenced above are “up to" available speeds. Actual speeds may vary and are dependent on various Issues such as network requirements,
customer location and equipment.

(2) Prices do not include government or Frontier surcharges or taxes.

(3) Applies to telephone and Internet services.

(4) A $9.99 processing fee will apply upon disconnection of Service.

Ver. 20141116 Page 1 of 2



FIOS BROADBAND and FSUV SCHEDULE

Business
Frontler Confidential

SERVICE DESCRIPTION
A.  Simply Untimited Service Description,

Malo Line - Business line with the following features:
©  Volce Unlimlted Local and Long Dlstance calling (Volce trafiic only)
o Addilional features of customer's cholce

Ontlonal All In Feature Package: Customer may choose any or all from avallable feature list for an additional fee,

©  Customer may order up to eleven (11) additional Frontier Simply Unlimited access lines (“Additiona! Uines") at the rates set forth
above,

The following usage types WILL BE Included In the plan;
oDomestic outbound Interstate, Intrastate and IntraLATA long distance usage
©  Certaln Offshore oulbound usage 1o U.S, Terrllorles

The followlng usage types WILL NOT BE Included in the plan:
©  Canadlan Inbound (toll free) long distance usage

Domestic Inbound (toll free) long distance usage

International usage

Directory Asslstance

Information service calls (900)

Dial-up Intemet calls (will be billed at $0.10 per minute)

Telesales and telemarketing applications

0Oo0oo0Co00O

B. Other Terms and Conditions,

Sectlon 4 of the FSA doas not apply to this Schedule,
Frontler Simply Unlimited Is available only for customers with a maximum of twelve (12) Business lines,

Customers with usage Inconsistent with normal commerclal applicetions and usage patterns may be converted to non- Frontler Simply
Unlimited service with charges for local and long distance calling.

Frontler Simply Unlimited is not avallable with PBX trunks, ground start fines or trunks, key system lines or trunks, foreign central office
services, public telephone services, and analog to digltal converslon digltal PBX services or the equivalents of any such services.

Internet Acceptable Lise Poliov and Secyrity, .

© Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Policy ("AUP"), which
Fronlier may modify at any time. The current AUP Is avallable for review at the following address, subject to change: hitp://
www.frontler.com/policles/commercial_aup/

©  Customer Is responslble for malntalning awareness of the current AUP and adhering to the AUP as it may be amended from
time to ime. Fallure to comply with the AUP Is grounds for immediate suspansion or terminalion of Frontler Intemet Service,
notwithstanding any notice requirement provisions of the FSA.

o Customer Is responslble for the security of Iis own networks, equlpment, herdware, software and software applications. Abuse
that occurs as a result of Customer's systems or account bsing compromised or as a result of activitles of third pertles permitted
by Customer may resuit In suspension of Customer's accounts or Intsrnet access by Frontier. Customer will defend and Indemnify
Frontier and lts effillates with respect to claims arising from Customer's or third parties’ usage of Frontler Internet access through
Customer's hardware or software.

This Schedule Is not effective and pricing, dates and terms are subject to change until signed by both partles, and may not be effective until approved
by the FCC and/or applicable State Commission. This Schedule and any of the provislons heraof may nol be modified In any manner except by
mutual written agreement. The above rates do not Includs any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and
conditions of the FSA, Is the entire agreement between the parties with respact to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof,

Frontier Communications of America, Inc. fﬁg o
5
Frontier's Slgnature: pak Custompr's Siypatima
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Printed Name; ,1:{ Printed Name:;
Title: L] Title: |
Y, .

Ver. 20141118 Page 3 of 4



onher LETTER OF AGENCY

Communications

To comply with commission and State regulations, Frontier Communications requires your authorization before
changing your long distance or local carrler. Please provide us with the Informatlon below and return_this

e nstructions.
ACCOUNT INFORMATION_

Customer Name: )
Customer Billing Address:

T Main Telephone Number,

e Authorized Customer Contact:

Contact Number:

Customer Intends to change its authorized telephone company to Frontier Communications for the telephone numbers listed
below, and designates Frontier Communications to act as Customer's agent for this change. Customer acknowledges that this
change may result in a fee. Only one telecommunications provider may be deslgnated as my preferred carrier for local Exchange,
InterLATA toll, and Intral.ATA toll for any particular telephone number, and all such services will be provided subject to Frontier
Communications tariffs, except as otherwise specifically agreed, | will contact Frontier Communications at 1-800- - Ifl
have questions.

All telephone numbers to be affected by }hls approval form:

ORDER INFORMATION

Acknowledgment that Frontier Communications of America, Inc. is chosen as YES NO []
|_agent to change the subscriber's preferred carrler:

Please change my IntralLATA long distance carrier to Frontier Communications of YES NO []

America, Inc.:

Please change my InterLATA long distance carrier to Frontler Communications of YEs ® NO [

America, Inc.:

Please change my local service provider to Frontier, a Frontier Communications YES NO [

Corporation company:

Authorized Contact's Signature? - Date of Authorization:

Ver, 20130528 Page 1 of 1



‘fl‘ro_ﬁe]" FIOS TV SCHEDULE
Communications Commercial - Private

Frontier Confidential

This Is Schedule Number S-0000048087 to the Frontier Services Agresment dated 1/28/2016 ("FSA™ by and between
("Customer”) and Frontier Communlcations of Amerlca, Inc. on behalf of iself and its affillates (*Frontier’). Customer orders and Frontier agrees to
provide the Services and Equipment identified In the Schedule below.

Service Location:
Street Address:; Schedule Date: 1/28/2015
City, State, Zip; Service Term; 36
‘Service Packdges - i e e R T - HMRE- T T 2y: - IOEIMRG ., .-
Prime HD $67.09
Extreme HD $78.99
Ultimate HD $80.99
La Conexlon $ 57.80
Local FiOS TV $15.99 1 $15.99
_Optlonal.Premlum Services . =4 PR Y SRS TN I Qy [ TowlMRe
Sports Package $14.09 $
Spanish Language Package $11.89 1 $11.89
Muslc Package §34.99 5
Eauipiiont. . T T e DS TS T ol S MRE : Y HoRIMRG.
Standard Set Top Box (*STB") $5.99 $ 6.99
HD STB $
Wireless Router $0.00
Cable Card $
| Digital Adapter - Analog to Digital Device - no D, parental control, or VOD content $
e e e TR R e i e .
InstillationServices "= . L am. minooT e i) e NRGET S Qe UTORINRG
Wireless Router $ 136,99 101 $$139,.99*
FIOS TV Instaliation Fas {(up to 3 STBs - existing outlets) $ 79.99 10 $ 70.69 **
FiOS TV Installation Fee - additional autlook hookup (4+) $ 19.99 $ -
Programming and Activation Fee ~ Video $49.99 $
New Outlet Installation $ 54.99 ]
Outlet Relocation $ 54,99 $

STt - L N

N M NI S s ST, T I R R s e _Orand TolalNREi-[ .~ =7 g9 _.o°
#Customer qualifies for walver of wireless router install fee If Service Term Is greater than 1 year, or this Service s ordered with other qualifying Frontler products,
*= Customer qualifies for walver of Service installation fee i Service Term is greater than 1 year,
Customer may use this Service In a private (employee only) setting, such as an executive office, conference rooms and break rooms. Customer warrents
and represents that the Service will not be displayed or exhiblted at Service Lacatlons accessible by its customers, patrons or the public. Wireless router
may be used only as required for interactive medla gulde and widgets with this Service,

Frontier reserves the right to change, re-arrange, add, delete or otherwise modlfy the Service at any time, with or withaut prior notlce, Including changing,
rearranging or otherwlse modifying programming packages, the selectlons avallable In those packages, the Equipment, and any other features, products
or services, or pricing, Frontler will provide at least thirty (30) days prior notice of a change In pricing related to Services provided to Customer. Customer
may not take any actlons to alter or avold any security or access contrals or restrictions assoclated with the Service or Equipment, Customer Is responsible
for all use of the Service, whether by Customer or someons using the Service with or without Customer's permission. Customer agrees not to use the
Service, directly or Indireclly, for any unlawful purpose, Including without limitation, violation of the copyright laws through the use, production, copyling,
rebroadcast or redistribution of any programming distributed as part of ths Service or recorded utliizing equipment containing digltal video recording

devices.

This Schedule is not effectlve and pricing, dates and terms are subject to change until signed by both partles, This Scheduls and any of the provislons
hereof may not be modified In any manner except by mutual written agreement, The above rates do not Include any taxes, fees or surcharges applicable
to the Service. This Schedule, and all terms and conditions of the FSA, Is the entire agreement between the parties with respect to the Services described
hereln, and supersedes any and all prior or contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with

respact to the subject matter hereof.

Frontier Communications of America. Inc.
Frontier's Signature: o

Printed Name: /7" Yl Printed Name:
Title: [l Al Tive:
Date: S S ' ' #lv.:ll Date: - -

i

, Customer's Signatuge
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