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Frontier
Everett, WA 98203

COMMUNICATIONS

January 26, 2017
Service Contract: SC17-02

Filing Center

Oregon Public Utility Commission
201 High St SE

Salem, OR 97301

RE: Frontier Communications Northwest Inc. — Contract

Frontier Communications Northwest Inc. (Frontier) hereby submits for filing a new
customer specific contract that provides Frontier OneVoice, Integrated Services Digital
Network, Primary Rate Interface (ISDN-PRI) and Direct Inward Dialing (DID) services
service for a term of twelve (12) months.

The cost support as well as any information regarding the customer is considered
confidential. The confidential documents will be sent to you via UPS delivery.

Please return stamped copy of contract to:
Frontier Communications

Linda Saldana

9260 E. Stockton Blvd.

Elk Grove, CA 95624

Any questions or notifications of action taken on this filing should be directed to Kirk Lee
at (425) 261-5855 or Kirk.Lee@ftr.com .

Sincerely,

& Tt

R. Kirk Lee
Manager, Government & External Affairs

RKL: Ims
Enclosures
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FRONTIER SERVICES AGREEMENT

This Frontier Services Agreement ("FSA") is effective as of October 25th, 2018, by and between Frontier Communications of America, Ihc. on behalf of

itself and its afflliates which provide Equipment and Services identified in the Schedules ("Frontier”), and
| |("Customer"].

« whose primary address is [ |

1. Provision of Services and Equipment

a,  Frontier will provide and the Customer agrees to pay for the
communications, Installation and maintenance services (collectively
“Service"), and/or purchase or lease equipment ("Equipment"), described
in this FSA and Schedules executed by Customer,

b.  Customer acknowledges that certain Services may be governed
by tariff or price schedule filed with the Federal Gommunications
Commission and/or the state public utilities commission. In the event of
any inconsistencies between this FSA and an applicable tariff, the tariff
shall control except with respect to pricing, early termination charges or
cancellation charges for which this FSA shall contral,

c.  Frontler will provide, maintain and repair the Frontier owned
facllites and equipment used to provide the Services (“Frontier('s)
Network"), up to and including the point at which Frontier's Network is
made avallable for interconnection to Customer's premises equipment or
inside wiring. Customer shall provide Frontier reasonable access to
Customer's premises during normal business hours for the purpose of
installing, Inspecting, tesling, rearranging, repairing or removing any
Frontier Network components, including obtalning approvals, permits or
licenses from third parties as necessary, Customer will cooperate in good
falth and provide all reasonable information and authorizations required by
Frontler for the purpose of Installing Services andfor Equipment,
performing routine network grooming, maintenance, upgrades, and
addressing emergencies, including but not limited to deslign layout records
of any Customer or third party network elements to be connected to the
Services and Letters of Agency allowing Frontier to act on the Customer's
behalf related to the Services and auxiliary third party services.

d.  Only authorized agents and representatives of Frontier may
perform maintenance work with respect to Frontier's Network. Any repair,
alteration, configuration or servicing of Frontier's Network, Services or
Equipment by Customer or third parties without the written consent of
Frontier is a material breach of this FSA and cause for termination at
Frontier's option.

e. If Frontier is unable to commence performance hereunder due
solely to circumstances within Customer's control, any related costs
Incurred by Frontier, including but not limited to travel at normal rate and
overtime labor rate expenses, will be reimbursed by Gustomer, Customer
will reimburse Frontier for all costs incurred for installation, maintenance
and repair if: (I) Frontier's Nelwork Is altered, maintained or repaired by
any party other than Frontler, without Frontier' prior written consent, (ii) the
malfunction of the Service or Equipment is the result of mishandling,
abuse, misuse, Improper operation, Improper storage, or improper
installation by anyone, other than Frontier (including use in conjunction
with equipment electrically or mechanically incompatible); or (iii) if the
problem originated from a source unrelated to Frontier's Network and
Frontier reasonably could not have prevented the problem,

f.  Customer will provide (i) suitable building facllities (including but
not limited to space, circuitry, power, backup power, and surge protectors)
for the installation, operation, and maintenance of Frontier's Network in
accordance with manufacturer's documentation and Frontier's installation
standards, more fully described in the applicable Schedule and (i) a well-
lighted and safe working area that complies with all local safety standards
and regulations. If in the event Frontier determines the building facilities
al’eI nt:jl suitable for it to conduct such installation, the Customer will be
notified.

The Services or Equipment may be connected with the services
or facilities of other carriers, Frontier may, when specifically authorized by
Customer in writing and as may be agreed to by Frontier, act as
Customer's agent for ordering facilities provided by other carriers to allow
such connection of Customer's locations to Frontier's Network or to the
network of an underlying carrier or service,

h. Unless otherwise agreed to by the parties and as may be
otherwise authorized pursuant to 1.g., Customer is responsible for all
charges billed by other carriers or third parties unrelated to Frontier's
Service. Frontler shall not be responsible for the installation, operation,
repair or maintenance or performance of equipment, facilities, software or
service not provided directly by Frontier. Customer is responsible to
provide equipment compatible with the Service or Equipment and
Frontier's Network, and any wiring required to extend a communications
termination and/or demarcation at the Customer premises. Customer will
provide suitable building facilities for the provision of Services in
accordance with local codes, including but not limited to ducting, conduit,
structural borings, ete. for cable and conductors In floors, cellings and
walls; electrical service with suitable terminals and power surge protection
devices; and metallic grounds with sufficient slack in the equipment room,
installed in conformity with and as permitted by Oregon Law and subject
to Oregon modifications to the National Electrical Code and Frontier's
installation standards as specified In applicable Schedules and local
codes,

. Customeris solely responsible for the selection, Implementation®
and maintenance of security features for protection against unauthorized
or fraudulent use of the Services and Equipment. Customer is solely
responsible for ensuring that all of Customer's data are adequately
secured, documented and backed-up at all times. Frontier and Its
contractors are not responsible or liable for data loss for any reason.

j. Frontier will manage the Frontier Network in Frontier's sole
discretion, and reserves the right to substitute, change or rearrange any
equipment or facilities used in delivering Services or provisioning the
Equipment. Frontier will endeavor to provide reasonable notice prior to
any scheduled maintenance, planned enhancements or upgrades, which
may result in a degradation or disruption In Service. Frontier reserves the
right to suspend Service for emergency maintenance to Frontier's Network
without notice to Customer; Frontier will endeavor to provide Customer
notice of emergency maintenance as soon as practicable given the

circumstances of the emergency maintenance. For purposes of this .

Section J. emergency maintenance refers to a disruption due to planned
emergency maintenance or to the extent of an event outside Frontier's
direct control. Customer shall designate a primary contact for receipt of
such notice.

k. Customer represents and warrants that its use of the Service
and Equipment will comply and conform with all applicable federal, state
and local laws, administrative and regulatory requirements and any other
authorities having jurisdiction over the subject matter of this FSA and
Customer will be responsible for applying for, obtaining and maintaining
all registrations and certifications which may be required by such
authorities with respect to such use.

. Except as expressly Identified In a Schedule, Customer and its
employees shall be the only permilted end-user of the Services and leased
Equipment. Customer shall not resell or bundle the Services or leased
Equipment, nor permit any third party to access the Services or leased
Equipment in exchange for compensation of any kind.

2. Term

The term of this FSA will commence as of the date identified in the
introductory paragraph above or the date the FSA is executed by both
Parties, whichever Is later {the "Effective Date") and will continue through
the Service Term with respect to any Service or Equipment provided
pursuant to this ‘FSA, Customer will purchase the Services, or lease
Equipment, identified in each Schedule for the period of time stated in the
Schedule (the "Service Term"). Unless otherwise stated in the Schedule,
the Service Term and billing for the Service, will begin upon the earlier of
(i) Customer's use of the applicable Service(s) or Equipment or (ii) five (5)
days following Frontler's installation of such Service(s) or Equipment, and
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such date s deemed the commencement of the applicable Service
Term. If nelther party provides the other with written notice of its Intent to
terminate a Service at least sixty (80) days prior to explration, the Service
Term of each Service will automatically renew for addltional one-year
periods, subject to the terms and condltions of this FSA and at the then
applicable one-year term rate, exoluding promotional rates, If the partles
agree to negotlated renewal terms, such terms will not be effective unless
and untll documented In writing and executed by both parties.

3. Payment

a. Customer shall pay all charges set forth In the Sohedules and In
applloable tariffs during the Service Term, except those not applicable to
government entltles and/or Oregon municlpal corporations and provided
Frontler recelves a property exeouted exemption certificate or form
acoeptable to Frontler that evidences such exemption. Frontler will Involce
Customer any non-reaurring charges (*NRC"), monthly recurting charges
("MRC"), and usage based charges.

b. in addltion to the applicable charges set forth In the tariffs and
Schedules, Customer shall pay, except those not applloable to
govemment entitles and/or Oregon municipal corporations and provided
Frontler recelves a properly exscuted exemption certlficate or form
acoeptable to Frontler that evidenoes such exemption, all applicable
federal, state or local sales, use, privilege, gross racalpts, utlilty, value
added, exclse or other taxes (excluding taxes based on Frontler's net
Income), or any oharges In lleu thereof, and any applloable surcharges or
fees, whether government mandaled or Frontler Inltiated Including but not
limited to Primary Interexchange Carrler Charge, Faderal Pre-Subsorlbed
LIne Charge, Carrler Cost Recovery Surcharge, E-811, and Universal
Service and Looal Number Portablity, In the amounts applicable at the
time of bllling, Customer shall also be responsible for third party charges
aEnd'peneI:les Inourred as a result of Customer's use of the Services or

quipment.

o, All payments shall be due within thirty (30) days of the Involce
date and, In addltion to and not in lieu of any other remedles Frontler may
have hereunder or under the law as a result of Gustomer's faflure to pay,
late payments shall be subject to a late payment fee of the leaser of one
and one-half peroent (1.6%) per month or the maximum allowed by law.
In the event Customer disputes anY Involced amount, Customer will ray
all oharges not disputed, and notlfy Frontler of the dispute In writing,
providing an explanation of the basls for the dlapute, If Frontler does not
racelve notice of a payment dispute by Customer within ninety (80)
calandar days after the date of an Involes, such involce will be final and
not subject to further challenge. For the purpose of computing partial
month charges, a month will conslst of thirty (30) calendar days.

4, Cancellation and Early TermInation Charges

a. Unless otherwlse speclfied In a Scheduls, If Customer cancels any
Service or Equipment prior to dellvery of any Equipment or Installation of
the Service or Equipment, Customer shall pay a cancsllation charge equal
to the NRC plus the total costs and expenditures of Frontler In conneotlon
with establlshing the 8Service prior to Frontlers recelpt of notice of
cancellatlon, including but not limited to any Equipment restocking fees.

b. Following Installatlon, Customer may terminate a Service or Equipment
by providing at least thirty (30) days prior written notloe to Fronter. All
unpald amounts shall be due upon termination of any Service Identifled In
a Schedule for any reagon, Partlal months shall be prorated.

6. Limitation of Llabliity and Warranty Provisions

a, The llabllity of Frontler and lts affillates related to this FSA or the
Servloe or Equipment provided under this FSA, shall In no event exceed
the iimitatlons of llablilty set forth In the applicable tarffs, or regulatory rule
or order. If there Is no appllcable tariff, regulatory rule or order, the total
amount pald for the applicable Setvice or Equipment during the prior 12
months, [n cases of an Outage, Frontler's llabllity shall be imited to 1/720
of the MRC for each hour after Frontler Is notlfied of the Outage. An
"Outage® Is an Interruption In Service or use of the Equipment caused by
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a fallure of Frontler's Network, excluding degradation or disruption due to
planned or emergency malntenance or an event outside Frontler's direct
control. Notwithstanding the above, Frontler will not be [llable to Customer
for Interruptions In Services or Equipment caused by fallure of hardware
or software, fallure of communloations services, power outages, or other
Interruptions not within the complete control of Frontler, [n additlon, there
will be no credits, reductions or set-offs agalinst charges for Services or
Equipment, or for Interruptions of Services or Equipment, excapt as
expressly set forth hereln.

b, IN NO EVENT WILL FRONTIER OR ITS AFFILIATES BE
LIABLE FOR ANY LOST PROFITS OR BUSINESS OPPORTUNITIES,
OR FOR ANY OTHER SPECIAL, INCIDENTAL, INDIRECT,
EXEMPLARY, PUNITIVE OR CONSEQUENTIAL DAMAGES, EVEN IF
ADVISED OF THE POSSIBILITY THEREOF. FRONTIER AND ITS
AFFILIATES SHALL NOT BE LIABLE FOR ANY LOSS, LOSS OF USE,
COST, CLAIM OR EXPENSE EXPERIENCED OR INCURRED BY
CUSTOMER OR THIRD PARTIES RESULTING FROM THE USE OF
THE SERVICES OR EQUIPMENT PROVIDED HEREUNDER,
INCLUDING BUT NOT LIMITED TO DAMAGE, LOSS OR L.OSS OF USE
OF CUSTOMER DATA OR FRAUD BY THIRD PARTIES.

¢, Frontler warrants that Frontler's Network will be malntalned In
good working order, If any Service does not function substantlally In
acoordance with applioable Service specifications as a result of Frontier's
fallure to malntain Frontler's Network (exoluding degradation related to the
acts or omlsslons of Customer or anyone using the Services, a force
majeure event, or acheduled malntenancs), Frontlier's sole obligation le to
repalr the affected Servioe at Frontler's expense, THE FOREGOING
WARRANTY [8 IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, AND FRONTIER DISCLAIMS ALL OTHER WARRANTIES
WITH RESPECT TO FRONTIER'S NETWORK, SERVICES OR
EQUIPMENT PROVIDED PURSANT TO THESE TERMS INCLUDING,
WITHOUT LIMITATION, ANY WARRANTY OF NON-INFRINGEMENT,
MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE
OR FUNCTION, FRONTIER DOES NOT WARRANT THAT THE
SERVICES OR EQUIPMENT OR ACCESS OR OPERATION OF THE
SERVICES OR EQUIPMENT WILL MEET CUSTOMER'S NEEDS, OR
WILL BE UNINTERRUPTED, ERROR-FREE, OR SECURE,

d. This FSA shall not be construed as granting a license with
reapect to any patent, copyright, trade name, trademark, service mark,
trade secret or any other Intellectual property, now or hereafter owned,
ocontrolled or licansable by Frontler, Customer agrees that Frontler has
not made, and that there does not exist, any warranty, express or Implied,
that the use by Customer of Frontler's Services and/or the Equipment
provided under this FSA will not give rise to a clalm of Infringement,
misuse, or misappropriation of any Intellectual property right,

e. Customer agrees that the Services and Equipment, and
Frontler's performance hereunder are subjaot to the terms, condltions and
restriotlons oontalned In any applicable agreements (inoluding software or
other Intellectual property license agreements) between Frontler and
Frontler's vendors.

f.  No actllon, regardless of form, arising out of thla FSA or the
Sohedules may be brought more than two (2) years after the causa of
actlon has arisen or charges have been bllled whichever s eariler. The
partles hereby walve the right to Invoke any different limltation on the
bringlng of actions provided under appllcable law,

8. Indemnlfication

Customer shall Indemnify, defend and hold Frontler and lts affllates, and
thelr raspective directors, officers, employees, suacessars, asslgns and
agents, harmless from and agalnst any and all claims, loss, damage, cost
or expense (Inoluding reasonable attorneys' fees) to the extent arising out
or relating to any claim, aotion or proceeding brought by any third party
based upon: () Customer's breach of this FSA; (Il) Customer's negligence
or wiliful mlsoonduct In the performance of Its obligations under this FSA;
(i) use of the Equipment or Services, Including but not limited to the
content of communications transmitted thereby; (lv) any Infringement of
Intellectual property or misappropriation of any patent, copyright,
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trademark, trade secret or other proprietary right arising from Customer's
or any other person's use of the Equipment or Services, any comblnation
of the Equipment or Services with other produots or servioes not provided
by Frontler, or any modification of the Equlpment or Servioes by anyone
other than Frontler; () any bodlly Injury (Including liiness or death) or

. property damage caused by Customer or anyone within its control. The
obilgations under this Section & are Independent of any other obligation
under this FSA.,

Frontler shall Indemnify, defend and hold Customer and Its affillates, and
thelr respective directors, offlcars, employees, successors, assigns and
agents, harmless from and agalnst any and all clalms, loss, damage, oost
or expense to the extent arlsing out or relating to any clalm, action or
proceeding brought by any third party based upon: (f) Frontler's the breaoh
of this FSA; (Il) negligenae or willful misoonduot In the performance of the
Frontler's obligations under this FSA; (Ill) any bedily Injury (including
liness or death) or property damage caused by Frontler or anyone within
Its control, The obligations under this Section 6 are Independent of any
other obligation under this FSA,

7. Confldentiallty

a. The Partles acknowledge that Clty of Tualatin s a municlpal
corporation legally bound to comply with the Oregon Publls Records Law
and thal, unless otherwise clearly allowed by law to be an exaeption to tha
Publlo Record Law and confidentlal, all aspects of thls FSA are subject to
open disclosure and are a matter of publlo record, It Is further agreed to
}hat nelther party will take any action to obstruct the operation of these
aws,

8, Breach

a. Breach by Customar; If Customer falls to make any payment
when due and such fallure continues for fiteen (16) days after
notice, or Customer fails to comply with any other tem or
condition of this FSA or any Schedule and suoh fallure continues
for thirty (60) days afternotice, then Fronllérmay elther suspend
the applicable Sohedule (or any portlon thereof) untll the breach
Is remedied, terminate the applicable Schedule (or any portion
thereof), or temminate thls FSA and all Sochedules.
Notwithstanding the foregolng, Frontler may
suspend Services and, after giving notice to Customer with an
opportunity to respond appropriate to the clroumstances and
Customer's fallure to raspond, Frontler may terminate any or all
8ervices, retrleve Frontler Network elements from the service
locatlon and Equipment for which title has not (ransferrad to
Customer, In the following clroumstances; (f) In the event of
unauthorized, unlawful or improper use or abuse of the Frontler
Network or Service; () If, In the reasonable judgment of
Frontler, Customer's use of the Frontier Network or Service has
or will damage or have an adverse effect on Frontler's Network,
Its personnel, property or sevics; (lli) suoh action Is necessary
to meet the exigencles of an emargenay; or (Iv) a court or other
governmental authorlty having Jurlsdiotion lssues an order
prohlbiting Frontler from furnishing the Equipment or Services
to Customer.

b. Breach by Frontler: If Frontler has not remedled any breaoh
within thirly (30) days after Frontler's recelpt of writien notice
from Customer of such breach (provlding reasonable detalf),
Customer may terminate thls FSA and all Schedules .
Customer's exolusive remedy for a breach by Frontler Ia the
termination of this Agreement and to pay for Services up
through such termination date.

8. Forge Maloure

In no event will elther party or Its affllates be llable for any dslay In
performanca diractly or Indlreotly caused by evente beyond thelr control,
Including, but not limited to: aots or omlasions of the other party, lts agents,
employees or contractors; ; aots of God; acts of the publlc enemy; acts of
the United States, a state or other political subdlvision; firs, floods or other
natural disasters; acoldents; wars; terrorism; cyber security events; labor
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disputes or shortages; and Inabillity to obtaln material, power, equipment
or transportation,

10. Assignment

‘This FSA may not be assigned by elther party without the other party's
prior written consent, which consent shall not be unreasenably withheld or
delayed, except that Frontler may asslgn this FSA to any suacessor to the
business of Frontier by merger, consolidation or sale of assets or to any
corporation oontrolling, controlled by or under common control with
Fronler. Frontler may subcontract portlons of the work to be performed
heraunder to provision the Services or Equipment,

11, Work Site Conditions

a, If asbestos, or materlal contalning asbestos, or any other
hazardous or toxlo materlals ars discovered during work pursuant to this
FS8A, Frontler will suspend Its work for a reasonable period of time to
pemit Customer to engage a quallfied fim to remove and dispose of the
asbestos or other toxic or hazardous materlala from the slte. Such
sus:genslon may result In an equitable adjustmentto the charges Identlfied
gl g related Schedule, based on any Increase In costs Incurred by

rontler,

12, Title and Risk of Loss

a. Risk of loss or damage for Frontler Natwork elements Installed
at a Customer deslgnated service locatlon shall pass to Customer at time
of delivery to Customer,

b, Any Frontler Network elements or Equipment Installed at
Customer's premises or location where Services or Equipment will be
Instailed (which Is leased or for whioh title has not transferred to Customer)
remaln the personal property of Frontler or Frontiers assignes,
notwithstanding that it may be or become attached to or embedded in
realty, and upon termination of this FSA or any Sohedule (In whole or in
part), all Frontler property shall be returned to Frontler In the same
condition as Installed, normal wear and tear excepted. Customer will not
tamper with, remove or conceal any Frontler [dentifying plates, tags or
labels, In the event Fronller properly ls not retumed to Frontler In
accordance with this Sectlon, Customer will be bliled for and pay to
Frontier an amount equal to the retall value of the Frontler property, except
to the extent such fallure Is caused by the negligence or wlliful misconduot
of Frontler or lte agents,

13, Competition

Customer recognizes the avallabllity of competitive allernatives for
recelving the Services and Equlpment provided under this FSA, and has
freely elected to enter Into this FSA in order to recelve the benefits It offers,

14. Government Regulation

To the extent that any Service(s) provided hereunder are aubject to the
Jurlsdletion of the Federal Communications Commisalon (*FCC") or any
state publio utllitles commisslon or other regulatory agency, this FSA shall
atall times be subject lo changes, madifleations, orders and rulings by the
FCC and/or slate publlc utllitles commisslon or other regulatory agency.
Frontler reserves the right to suspend, modify or terminate any Service
without llabllity where any statute, regulation andfor rullng, inoluding
modifications thereto, by any regulaloxdagency (Including the FCC),
leglslative body or court of competent jurisdiction, (f) prohibits, restricts or
otherwise prevents Frontler from furnishing such Servics, or (i) has a
materlal negative Impact on Frontler's performance hereunder or the
benefits provided by this FSA, If provision of any Service pursuant to this
FSA Is subject to advanoe approval of the FCC and/or any state publlc
utlifes commission, this FSA shall not become effective with respect to
such Sirvlee untll after recelpt by Frontler of written notioe of such
approval

16. Governing Law

This FSA shall be govemed by and oonstrued according to the laws of the
State In whioh Services or Equipment are heing provided hereunder
without regard to It confilcts of laws provislons, Any related [tigation may
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be brought In any State or Federal courts of competent jurisdiction within
such State, Customer and Frontler consent to personal Juriadiction In such
courts,

18, No Walver

If elther party falls, at any time, to enforce any right or remedy avallable to
It under this FSA, that fallure shall not be construed to be a walver of the
ﬂg:\tlyor remedy with respect to any other breach or fallure by the other
party.

17. Severabllity

Adeclaration by any court, or other binding legal source, that any provision
of this FSA or any Scheduls Is lllegal and vold, will not affect the legallty
and enforceabllity of any other provislons of this FSA, unless the
provisions are mutually dependent,

18, Notloe

All notlces provided pursuant to this FSA will be In writing and delivered
by reglstered or certifled US Mall, rostage prepald, or by commerolal
overnight dellvery service, or by facsimlle, or by regular mall and shall be
deemed dellvered elther on the date of return recelpt acknowiedgment (in
the case of certified US Mali), or on the next day after the sending of the
notice If sent overight mall, or three (3) days after malling If by regular
mall to the address of the party designated to receive such notlce.

19, Independent Relationship

Eaoh party understands and agrees that it and Ita parsonnel are not
employees of the other party, and that each party le an Independent
oontractor hereunder for all purposes and at all times,

Publle Contracting Requirements, Frontler must comply with the
provisions of ORS 278A,110; ORS 279B,220, 279B.226, 276B.230,
279B,235 , 279B.270, and ORS 666.017, which are Incorporated by
reference herein, Clty's performance under the Contract s condltioned
upon Frontler's compliance.

Cerlification of Compllance with Tax Laws. As requited by ORS
279B,110(2)(e), Frontler represents and warrants that Frontler has
oomplled with the tax laws of this state, the Clty, and appiicable politlcal
subdivislons of this state, Including but not limited to ORS 306.620 and
ORS ohapters 316, 317 and 318, hereafter (“Tax Laws"). Froniler further
covenants to continue to comply with the Tax Laws during the term of this
FSA and Frontier covenants and acknowledges that the fallure to comply
with the Tax Laws s a default for which Clty may terminate this FSA and
seek damages,

Nondiscrimination; Compllance with Applicable Law, Frontler agrees that
no person shall, on the grounds of race, oolor, religion, sex, marital status,
famlilal status, domestio partnership, national origin, age, mental or
physical disabllity, sexual orlentatlon, gender Identity, source of Income,
or veteran status auffer dlscrimination In the performance of this FSA.
Frontler shall comply with all federal, state and local laws, regulations,
axeoutive orders and ordinancee applioable to the Work under this FSA,

if Frontler Is not domlolled In or reglsterad to do business In the State of
Oregon, Frontler must promptly provide to the Oregon Dapartment of
Revenus and the Secretary of State Gorporation Divislon all Information
required by those agencles relative to this FSA. Frontler must
demonatrate [ts legal capacity to parform the Work under this FSA In the
Stats of Oregon prior to entering Into this FSA. Unless exempt, Frontler
must have or acquire a Clty business license prior to executing this FSA.

Use of Reoyoled Products. Frontler shall, to the maximum extent
sconomically feasible in the performance of this FSA, use recycled paper
(as defined in ORS 278A,010(1)(ee)), recyoled PETE producis (as deflned
In ORS 279A.010(1)(ff)), and other reoyoled products (as “recycled
product" Is defined In ORS 279A,010(1)(ga)).

Worker's Compensation. Frontler, its suboontractors, If any, and all
employers working under this FSA are subject employers under the
Oregon Worker's Compensation Law and must comply with ORS 666,017,

20, Dispute Resolution

Excapt a8 otherwise apeolfloally gmvlded In or permitted by this FSA, all
disputes arlsing In connectlon with this FSA shall first be resolved through
goad falth negotlation, If, after negotiating In good faith for a perlod of
ninety (90) calendar days or any agreed further period, the partles are
unable to resolve the dlsputs, then each party may seek resolution by
exerolsing any rights or remedles avaliable at law or In equity,

21, Authorization and Entire Agreement

Eaoh party represents that the peraon executing this FSA Is authorized to
enter into this FSA on Its behalf. This FSA and any Schedules exsouted
by the partles constitute the entire agreement between the parties
pertalning to the subject matter hereln and supersedes all prior oral and
written proposals, correspondence and memoranda with respect thereto,
This FSA may not be modified, amended or supplemented except by
written agreement signed by an authorized representative of each party.
Notwithstanding anything otherwise stated, a Customer purchase order
dooument (whether signed by one or both parties) shall be construed
solely as evidence of Customer's Internal busineas processes, and the
terms and conditions contalned thereon shall be vold and of no effect or
applioation foward this FSA,

Frontler Communloations of Amerloa, Ine,

Frontler's Signature:
zb

Andraw Morrison (Oct 20, 2016)

Printed NamaANArew Morrison

2l Printed Name!]

Title:

Title:

Date:  January 25, 2017

Date:  January 25, 2017

Contractual Notice:  Frontler Communlcations
111 Fleid Street
Rochester, NY 14620
Attn: Legal Department
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FiOS BROADBAND and ONEVOICE SCHEDULE

Business

This is Schedule Number S-0000087490 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and between [
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier agrees to

provide the Services identified in the Schedule below.
Primary Service Location:

Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
FiOS 15 for Business [ Simply 15M / 5M $ $
FiOS 30 for Business [ Simply 30M / 30M $ $
FiOS 50 for Business 0 simply 50M / 50M $ $
FiOS 75 for Business 0O Simply 75M / 75M $ $
FiOS 100 for Business 0 Simply 100M / 100M $ $
FiOS 150 for Business 0 Simply 150M / 150M $ $
FiOS 500 for Business 0 Simply 500M / 50M $ $
FiOS 1Gig for Business O Simply 1G / 100M $ $
FiOS for Business (per BDT#: ) 0 Simply / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVolce Service Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide [ PFL eligible (only if ordered as an additional line to Double Play) $ $
OneVoice 100 1 $0 $18.00
OneVoice Local $ $
Double Play: OneVoice + FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide + FiOS 15 for Business [ PFL eligible 15M / 5M $ $
OneVoice Nationwide + FiOS 30 for Business [ PFL eligible 30M / 30M $ $
OneVoice Nationwide + FiOS 50 for Business [ PFL eligible 50M / 50M $ $
OneVoice Nationwide + FiOS 75 for Business [ PFL eligible 75M 1 75M $ $
OneVoice Nationwide + FiOS 100 for Business [ PFL eligible | 100M/ 100M $ $
OneVoice Nationwide + FiOS 150 for Business [ PFL eligible | 150M/ 150M $ $
OneVoice Nationwide + FiOS 500 for Business [ PFL eligible | 500M/50M $ $
OneVoice Nationwide + FiOS 1Gig for Business [ PFL eligible 1G/100M $ $
OneVoice Nationwide + FiOS for Business (per BDT#: ) [ PFL eligible / $ $
FiOS Static IP Option add $10.00 each - $ 0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static P Block (13 usable IPs) - $0.00 $
OneVoice Features: MRC
Basic Features: included in MRC (check all that apply)
[0 Anonymous Call Rejection [J Call Forward No Answer Fixed
[ One Flat Rate Business Access Line (includes [ Caller ID Name and Number O Voicemail - Basic included
Extended Community Calling, Extended Area Service [ Basic Call Forward All Calls Variable [ Call Waiting / Cancel Call Waiting
and Touch Tone) [ Hunting O Call Transfer/3 way
O Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “AllIn” [] $9.99
. . 0 i if 1 or more features
B} Abtomate Gan Retum B} Selcive Gat Fomerang. 3 Vi A Pronty are checked subject
O Distinctive Ring O Selective Call Rejection [ Voicemail - Deluxe to feature availability.
NRC MRC
Schedule Total:
$0 $ 18.00

All rates are subject to the following:

(1) Al product speeds referenced above are “up to” available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,

customer location and equipment.
(2) Prices do not include government or Frontier surcharges or taxes.
(3) Applies to telephone and Internet services.
(4) A $9.99 processing fee will apply upon disconnection of HSI Service.

(5) PFL eligible: “PFL" = Price For Life. To qualify for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eligible Services, upon completion of the initial
Service Term the Service will continue at the same rate for as long as the original Service is in place. Conflicting auto-renew terms will not apply to PFL Services. Service
upgrades are eligible for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.
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ﬁonh er FiOS BROADBAND and ONEVOICE SCHEDULE

Communications Business

OneVoice SERVICE DESCRIPTION:

o Main Line — business line with the following features: o Usage:
= Nationwide Unlimited- Unlimited domestic LD plus unlimited local = The following usage types WILL BE included in the plan:
(voice traffic only), Acceptable Use Policy applies. No call detail v Domestic outbound interstate, intrastate and IntralLATA long
record provided for OneVoice Nationwide. distance usage
= 100- includes 100 minutes of Domestic LD (per month, overage v Certain offshore outbound usage to U.S. Territories
rate is $0.05 per minute, biling at 30 second minimum and 6 = The following usage types WILL NOT BE included in the plan:
second increments, plus unlimited local (voice traffic only) Unused v Domestic and Canadian inbound (toll free) long distance usage
LD minutes do not roll over to the next month v Intemational usage
= Local Only — Unlimited local calling (voice traffic only) v Directory Assistance
v Information service calls (900)
o Optional All in Feature Package: Customer may choose any or all v Dial-up Internet calls (will be billed at $0.10 per minute)
from the available feature list for an additional fee ¥ Telesales and telemarketing applications using auto dialers

OTHER TERMS AND CONDITIONS.

Availability. OneVoice is available only for customers with a maximum of twenty-five (25) business lines. OneVoice is not available with Centrex lines,
foreign exchange central office services or public telephone services and analog to digital conversion, digital PBX services or the equivalents of any such
services.

Acceptable Use Policy applicable on OneVoice Nationwide: OneVoice long distance minutes are only available on line(s) for commercial domestic
outbound long distance voice usage. Customers with usage inconsistent with normal commercial applications and usage patterns may be converted to
an altemative voice service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, if neither party provides the other with written notice of its intent to

terminate at least sixty (60) days prior to expiration of the Service Term, thls Schedule will automatically renew for the same period of time as
the original Service Term, at the same rate.

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer’s liability will be
limited to all unpaid amounts plus fifty percent (50%) of the monthly recurring charge multipiied by the months remaining in the Term.

Internet Acceptable Use Policy and Security.

o  Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Policy (“AUP*), which Frontier may modify at

any time. The current AUP is availabl . Ipolicies/commercial_aup/

o  Customer is responsible for maintainir Signature: ad from time to time. Failure to
comply with the AUP is grounds for - inding any notice requirement
provisions of the FSA. Email:

o Customer is responsible for the security of its own networks, equipment, hardware, software and software applications. Abuse that occurs as a
result of Customer’s systems or account being compromised or as a result of activities of third parties pemmitted by Customer may result in
suspension of Customer’'s accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to
claims arising from Customer’s or third parties’ usage of Frontier Internet access through Customer’s hardware or software.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

Frontier's Signature:

i/z-u__—

Andrew Morison (Jan 25, 2017)

Printed Namg!m EW VIGITTSOn

Title: MIGR,
 Date: __|an 25 2017

Date: Jamr257201tT
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FiOS BROADBAND and ONEVOICE SCHEDULE

Business

This is Schedule Number S-0000087485 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and between
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier agrees to

provide the Services identified in the Schedule below.
Primary Service Location:

Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
FiOS 15 for Business O Simply 15M / 5M $ $
FiOS 30 for Business O Simply 30M / 30M $ $
FiOS 50 for Business O Simply 50M / 50M $ $
FiOS 75 for Business 0 Simply 75M / 75M $ $
FiOS 100 for Business 0 Simply 100M / 100M $ $
FiOS 150 for Business O simply 150M / 150M $ $
FiOS 500 for Business 0 Simply 500M / 50M $ $
FiOS 1Gig for Business 0 Simply 1G/ 100M $ $
FiOS for Business (per BDT#: ) O Simply / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable [Ps) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Service Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide [ PFL eligible (only if ordered as an additional line to Double Play) $ $
OneVoice 100 3 $0 $18.00
OneVoice Local $ $
Double Play: OneVolce + FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide + FiOS 15 for Business [ PFL eligible 15M / 5M $ $
OneVoice Nationwide + FiOS 30 for Business [ PFL eligible 30M / 30M $ $
OneVoice Nationwide + FiOS 50 for Business [ PFL eligible 50M / 50M $ $
OneVoice Nationwide + FiOS 75 for Business [ PFL eligible 75M 1 75M $ $
OneVoice Nationwide + FiOS 100 for Business [ PFL eligible | 100M/100M $ $
OneVoice Nationwide + FiOS 150 for Business [ PFL eligible | 150M/ 150M $ $
OneVoice Nationwide + FiOS 500 for Business [ PFL eligible | 500M / 50M $ $
OneVoice Nationwide + FiOS 1Gig for Business O PFL eligible 1G/100M $ $
OneVoice Nationwide + FiOS for Business (per BDT#: ) [ PFL eligible / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Features: MRC
Basic Features: included in MRC (check all that apply)
[ Anonymous Call Rejection [ Call Forward No Answer Fixed
[0 One Flat Rate Business Access Line (includes O Caller ID Name and Number O Voicemail - Basic included
Extended Community Calling, Extended Area Service [ Basic Call Forward All Calls Variable O Call Waiting / Cancel Call Waiting
and Touch Tone) O Hunting O Call Transfer/3 way
O Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “All In" ] $9.99
. . i if 1 or more features
B Attomatis Gar Return D) Seiccive Call Farwerding ) Vi At oty Catl are checked subject
O Distinctive Ring O Selective Call Rejection [0 Voicemail - Deluxe to feature availability.
NRC MRC
Schedule Total:
$0 $ 54.00

All rates are subject to the following:

(1) All product speeds referenced above are “up to” available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,

customer location and equipment.
(2) Prices do not include government or Frontier surcharges or taxes.
(3) Applies to telephone and Internet services.
(4) A $9.99 processing fee will apply upon disconnection of HSI Service.

(5) PFL eligible: “PFL" = Price For Life. To qualify for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eligible Services, upon completion of the initial
Service Term the Service will continue at the same rate for as long as the original Service is in place. Conflicting auto-renew terms will not apply to PFL Services. Service

upgrades are eligible for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.
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ﬁ‘()'n'h er FiOS BROADBAND and ONEVOICE SCHEDULE

Communications Business

OneVoice SERVICE DESCRIPTION:

o Main Line — business line with the following features: o Usage:
= Nationwide Unlimited- Unlimited domestic LD plus unlimited local = The following usage types WILL BE included in the plan:
(voice traffic only), Acceptable Use Policy applies. No call detail v Domestic outbound interstate, intrastate and IntraLATA long
record provided for OneVoice Nationwide. distance usage
= 100- includes 100 minutes of Domestic LD (per month, overage v Certain offshore outbound usage to U.S. Territories
rate is $0.05 per minute, billing at 30 second minimum and 6 = The following usage types WILL NOT BE included in the plan:
second increments, plus unlimited local (voice traffic only) Unused v Domestic and Canadian inbound (toll free) long distance usage
LD minutes do not roll over to the next month ¥ International usage
= Local Only — Unlimited local calling (voice traffic only) v Directory Assistance
v Information service calls (900)
o Optional All in Feature Package: Customer may choose any or all v Dial-up Internet calls (will be billed at $0.10 per minute)
from the available feature list for an additional fee v Telesales and telemarketing applications using auto dialers

OTHER TERMS AND CONDITIONS.

Availability. OneVoice is available only for customers with a maximum of twenty-five (25) business lines. OneVoice is not available with Centrex lines,
foreign exchange central office services or public telephone services and analog to digital conversion, digital PBX services or the equivalents of any such
services.

Acceptable Use Policy applicable on OneVoice Nationwide: OneVoice long distance minutes are only available on line(s) for commercial domestic
outbound long distance voice usage. Customers with usage inconsistent with normal commercial applications and usage patterns may be converted to
an altemative voice service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, if neither party provides the other with written notice of its intent to
terminate at least sixty (60) days prior to expiration of the Service Term, this Schedule will automatically renew for the same period of time as
the original Service Term, at the same rate.

Early Termination Charges: Notwithstanding the Early Termination Charges specified In Section 4.b of the FSA, the Customer’s liability will be
limited to all unpaid amounts plus fifty percent (50%) of the monthly recurring charge multiplled by the months remaining in the Term.

Internet Acceptable Use Policy and Security.

o  Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Policy (“AUP”), which Frontier may modify at
any time. The current AUP is available for review at the following address, subject to change: http:/www.frontier.com/policies/commercial_aup/

o  Customer is responsible for maintaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Failure to
comply with the AUP is grounds for immediate suspension or termination of Frontier Internet Service, notwithstanding any notice requirement
provisions of the FSA.

o Customer is responsible for the security of its own networks, equipment, hardware, software and software applications. Abuse that occurs as a
result of Customer's systems or account being compromised or as a result of activities of third parties pemitted by Customer may result in
suspension of Customer’s accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to
claims arising from Customer’s or third parties' usage of Frontier Internet access through Customer’s hardware or software.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

Frontier's Signature:
2

Andrew Monison (Jan 25, 2017}

Printed NE}EIQTEW'MUTI’ISUH o !

Title: '

Date: __Jan 25 2017 Jan25 2017
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FiOS BROADBAND and ONEVOICE SCHEDULE

Business

This is Schedule Number S$-0000087491 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and between [ |
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier agrees to

provide the Services identified in the Schedule below.
Primary Service Location:

Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
FiOS 15 for Business O Simply 15M / 5M $ $
FiOS 30 for Business [ Simply 30M / 30M $ $
FiOS 50 for Business L Simply 50M / 50M $ $
FiOS 75 for Business 0 Simply 75M / 75M $ $
FiOS 100 for Business O Simply 100M / 100M $ $
FiOS 150 for Business O Simply 150M / 150M $ $
FiOS 500 for Business O Simply 500M / 50M $ $
FiOS 1Gig for Business O Simply 1G/ 100M $ $
FiOS for Business (per BDT#: ) [ Simply [] $ S
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVolce Service Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide [J PFL eligible (only if ordered as an additional line to Double Play) $ $
OneVoice 100 1 $0 $18.00
OneVoice Local $ $
Double Play: OneVoice + FIOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide + FiOS 15 for Business [ PFL eligible 15M / 5M $ $
OneVoice Nationwide + FiOS 30 for Business [ PFL eligible 30M / 30M $ $
OneVoice Nationwide + FiOS 50 for Business O PFL eligible 50M / 50M $ $
OneVoice Nationwide + FiOS 75 for Business [J PFL eligible 75M / 75M $ $
OneVoice Nationwide + FiOS 100 for Business [ PFL eligible | 100M / 100M $ $
OneVoice Nationwide + FiOS 150 for Business O PFL eligible | 150M/ 150M $ $
OneVoice Nationwide + FiOS 500 for Business O PFL eligible | 500M/ 50M $ $
OneVoice Nationwide + FiOS 1Gig for Business O PFL eligible 1G/100M $ $
OneVoice Nationwide + FiOS for Business (per BDT#: ) [ PFL eligible / $ $
FiOS Static [P Option add $10.00 each - $ 0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Features: MRC
Basic Features: included in MRC (check all that apply)
[ Anonymous Call Rejection O Call Forward No Answer Fixed
O One Flat Rate Business Access Line (includes [ Caller ID Name and Number O Voicemail — Basic included
Extended Community Calling, Extended Area Service [ Basic Call Forward All Calls Variable O Calt Waiting / Cance! Call Waiting
and Touch Tone) O Hunting O Call Transfer/3 way
O Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “All In" []- $9.99
. " . if 1 or more features
5] Athomalie Gan et 5] Selecive Gal Forwarding ) U A Prirty Ca are checked subject
O Distinctive Ring O Selective Call Rejection O Voicemail - Deluxe to feature availability.
NRC MRC
Schedule Total:
$0 $ 18.00

All rates are subject to the following:

(1) Al product speeds referenced above are “up to" available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,

customer location and equipment.
(2) Prices do not include government or Frontier surcharges or taxes.
(3) Applies to telephone and Internet services.
(4) A $9.99 processing fee will apply upon disconnection of HSI Service.

(5) PFL eligible: “PFL" = Price For Life. To qualify for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eligible Services, upon completion of the initial
Service Term the Service will continue at the same rate for as long as the original Service is in place. Conflicting auto-renew terms will not apply to PFL Services. Service

upgrades are eligible for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.
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Communications Business

OneVoice SERVICE DESCRIPTION:

o Main Line — business line with the following features: o Usage:
= Nationwide Unlimited- Unlimited domestic LD plus unlimited local = The following usage types WILL BE included in the plan:
(voice traffic only), Acceptable Use Policy applies. No call detail v Domestic outbound interstate, intrastate and IntralLATA long
record provided for OneVoice Nationwide. distance usage
= 100- includes 100 minutes of Domestic LD (per month, overage v Certain offshore outbound usage to U.S. Territories
rate is $0.05 per minute, billing at 30 second minimum and 6 = The following usage types WILL NOT BE included in the plan:
second increments, plus unlimited local (voice traffic only) Unused v Domestic and Canadian inbound (toll free) long distance usage
LD minutes do not roll over to the next month v International usage
s Local Only — Unlimited local calling (voice traffic only) v Directory Assistance
v Information service calls (900)
o Optional All in Feature Package: Customer may choose any or all v Dial-up Internet calls (will be billed at $0.10 per minute)
from the available feature list for an additional fee ¥ Telesales and telemarketing applications using auto dialers

OTHER TERMS AND CONDITIONS.

Availability. OneVoice is available only for customers with a maximum of twenty-five (25) business lines. OneVoice is not available with Centrex lines,
foreign exchange central office services or public telephone services and analog to digital conversion, digital PBX services or the equivalents of any such
services.

Acceptable Use Policy applicable on OneVoice Nationwide: OneVoice long distance minutes are only available on line(s) for commercial domestic
outbound long distance voice usage. Customers with usage inconsistent with normal commercial applications and usage patterns may be converted to
an alternative voice service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, If neither party provides the other with written notice of its intent to
terminate at least sixty (60) days prior to expiration of the Service Term, this Schedule will automatically renew for the same period of time as
the original Service Term, at the same rate.

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer’s liability will be
limited to all unpaid amounts plus fifty percent (§0%) of the monthly recurring charge multipiied by the months remaining in the Term.

Intemet Acceptable Use Policy and Security.

o  Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Policy (“AUP”), which Frontier may modify at
any time. The current AUP is available for review at the following address, subject to change: http:/iwww.frontier.com/policies/commercial_aup/

o  Customer is responsible for maintaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Failure to
comply with the AUP is grounds for immediate suspension or termination of Frontier Internet Service, notwithstanding any notice requirement
provisions of the FSA.

o Customer is responsible for the security of its own networks, equipment, hardware, software and software applications. Abuse that occurs as a
result of Customers systems or account being compromised or as a result of activities of third parties permitted by Customer may result in
suspension of Customer's accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to
claims arising from Customer's or third parties’ usage of Frontier Intemet access through Customer’s hardware or software.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

Frontier’s Signature:

%/21__-

Andrew Morrison {Jan 25, 2017)

Printed NameAndrew Morrison

TitleMGR, REGIONAL SALES®
Date: __Jan 25,2017

Jan 25. 2017
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FiOS BROADBAND and ONEVOICE SCHEDULE

Business

This is Schedule Number S-0000087549 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and between [ |
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier agrees to

provide the Services identified in the Schedule below.
Primary Service Location:

Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
FiOS 15 for Business O Simply 15M / 5M $ $
FiOS 30 for Business O Simply 30M / 30M $ $
FiOS 50 for Business O Simply 50M / 50M $ $
FiOS 75 for Business O simply 75M / 75M $ $
FiOS 100 for Business O Simply 100M / 100M $ $
FiOS 150 for Business O Simply 150M / 150M $ $
FiOS 500 for Business UJ simply 500M / 50M $ $
FiOS 1Gig for Business O Simply 1G/ 100M $ $
FiOS for Business (per BDT#: ) 0 Simply / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable [Ps) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Service Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide ] PFL eligible (only if ordered as an additional line to Double Play) $ $
OneVoice 100 1 $0 $18.00
OneVoice Local $ $
Double Play: OneVoice + FIOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide + FiOS 15 for Business O PFL eligible 15M / 5M $ $
OneVoice Nationwide + FiOS 30 for Business [ PFL eligible | 30M/ 30M $ $
OneVoice Nationwide + FiOS 50 for Business [ PFL eligible 50M / 50M $ $
OneVoice Nationwide + FiOS 75 for Business [0 PFL eligible 75M / 75M $ $
OneVoice Nationwide + FiOS 100 for Business O PFL eligible | 100M / 100M $ $
OneVoice Nationwide + FiOS 150 for Business O PFL eligible | 150M/ 150M $ $
OneVoice Nationwide + FiOS 500 for Business [ PFL eligible | 500M/50M $ $
OneVoice Nationwide + FiOS 1Gig for Business [ PFL eligible 1G/100M $ $
OneVoice Nationwide + FiOS for Business (per BDT# ) [J PFL eligible / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable [Ps) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Features: MRC
Basic Features: included in MRC (check all that apply)
[ Anonymous Call Rejection [ Call Forward No Answer Fixed
[ One Flat Rate Business Access Line (includes [ Caller ID Name and Number O Voicemail — Basic included
Extended Community Calling, Extended Area Service O Basic Call Forward All Calls Variable [ Call Waiting / Cancel Call Waiting
and Touch Tone) O Hunting O Call Transfer/3 way
[ Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “All In” [ $9.99
O Automatic Busy Redial O Selective Call Acceptance O Speed Dial 30 if 1 or more features
O Automatic Call Return O Selective Call Forwarding O VIP Alert/ Priority Call are checked subject
O Distinctive Ring O Selective Call Rejection [ Voicemai - Deluxe to feature availability.
Schedule Total: HRS e
$0 $18.00

All rates are subject to the following:

(1) Al product speeds referenced above are “up to" available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,

customer location and equipment.
(2) Prices do not include government or Frontier surcharges or taxes.
(3) Applies to telephone and Internet services.
(4) A $9.99 processing fee will apply upon disconnection of HS| Service.

(5) PFL eligible: “PFL" = Price For Life. To qualify for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eligible Services, upon completion of the initial
Service Term the Service will continue at the same rate for as long as the original Service is in place. Conflicting auto-renew terms will not apply to PFL Services. Service

upgrades are eligible for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.
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Communlcatlons Business

OneVoice SERVICE DESCRIPTION:

o Main Line — business line with the following features: o Usage:
= Nationwide Unlimited- Unlimited domestic LD plus unlimited local = The following usage types WILL BE included in the plan:
(voice traffic only), Acceptable Use Policy applies. No call detail v Domestic outbound interstate, intrastate and IntraLATA long
record provided for OneVoice Nationwide. distance usage
= 100- includes 100 minutes of Domestic LD (per month, overage v Certain offshore outbound usage to U.S. Territories
rate is $0.05 per minute, billing at 30 second minimum and 6 = The following usage types WILL NOT BE included in the plan:
second increments, plus unlimited local (voice traffic only) Unused v Domestic and Canadian inbound (toll free) long distance usage
LD minutes do not roll over to the next month v International usage
= Local Only — Unlimited local calling (voice traffic only) v Directory Assistance
v Information service calls (900)
o Optional All in Feature Package: Customer may choose any or all v Dial-up Internet calls (will be billed at $0.10 per minute)
from the available feature list for an additional fee v Telesales and telemarketing applications using auto dialers

OTHER TERMS AND CONDITIONS.

Availability. OneVoice is available only for customers with a maximum of twenty-five (25) business lines. OneVoice is not available with Centrex lines,
foreign exchange central office services or public telephone services and analog to digital conversion, digital PBX services or the equivalents of any such
services.

Acceptable Use Policy applicable on OneVoice Nationwide: OneVoice long distance minutes are only available on line(s) for commercial domestic
outbound long distance voice usage. Customers with usage inconsistent with normal commercial applications and usage patterns may be converted to
an altemative voice service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, if neither party provides the other with written notice of its intent to
terminate at least sixty (60) days prior to expiration of the Service Term, this Schedule will automatically renew for the same period of time as
the original Service Term, at the same rate.

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer’s liability will be
limited to all unpaid amounts plus fifty percent (50%) of the monthly recurring charge multiplied by the months remaining in the Term.

Intemet Acceptable Use Policy and Security.

o Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Policy (“AUP”), which Frontier may modify at
any time. The current AUP is available for review at the following address, subject to change: http:/iwww.frontier.com/policies/commercial_aup/

o Customer is responsible for maintaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Failure to
comply with the AUP is grounds for immediate suspension or termination of Frontier Internet Service, notwithstanding any notice requirement
provisions of the FSA.

o Customer is responsible for the security of its own networks, equipment, hardware, software and software appiications. Abuse that occurs as a
result of Customer's systems or account being compromised or as a result of activities of third parties permitted by Customer may result in
suspension of Customer's accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to
claims arising from Customer's or third parties’ usage of Frontier Intemet access through Customer’s hardware or software.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

Frontier's Signature:

P I

Andrew Morrison (Jan 25, 2017)

Printed NARTEW VOTTSOT
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FiOS BROADBAND and ONEVOICE SCHEDULE

Business

This is Schedule Number S$-0000124207 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and between
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (‘Frontier”). Customer orders and Frontier agrees to

provide the Services identified in the Schedule below.

Primary Service Location:
Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
FiOS 15 for Business O Simply 15M / 5M $ $
FiOS 30 for Business O3 Simply 30M / 30M $ $
FiOS 50 for Business UJ simply 50M / 50M $ $
FiOS 75 for Business O Simply 75M / 75M $ $
FiOS 100 for Business O Simply 100M / 100M $ $
FiOS 150 for Business O Simply 150M / 150M $ $
FiOS 500 for Business O Simply 500M / 50M $ $
FiOS 1Gig for Business O Simply 1G/100M $ $
FiOS for Business (per BDT#: ) O Simply / $ 3
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Service Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide [ PFL eligible (only if ordered as an additional line to Double Play) $ $
OneVoice 100 5 $0 $18.00
OneVoice Local $ $
Double Play: OneVoice + FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide + FiOS 15 for Business [J PFL eligible 15M / 5M $ $
OneVoice Nationwide + FiOS 30 for Business O PFL eligible 30M/ 30M $ $
OneVoice Nationwide + FiOS 50 for Business O PFL eligible 50M / 50M $ $
OneVoice Nationwide + FiOS 75 for Business O PFL eligible 75M / 75M $ $
OneVoice Nationwide + FiOS 100 for Business [ PFL eligible | 100M/ 100M $ $
OneVoice Nationwide + FiOS 150 for Business O PFL eligible | 150M/ 150M $ $
OneVoice Nationwide + FiOS 500 for Business [J PFL eligible | 500M /50M $ $
OneVoice Nationwide + FiOS 1Gig for Business O PFL eligible 1G/100M $ $
OneVoice Nationwide + FiOS for Business (per BDT#: ) [J PFL eligible / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Features: MRC
Basic Features: included in MRC (check all that apply)
3 Anonymous Call Rejection [ Call Forward No Answer Fixed
[J One Flat Rate Business Access Line (includes [J Caller ID Name and Number O Voicemail — Basic included
Extended Community Calling, Extended Area Service [ Basic Call Forward All Calls Variable [ Call Waiting / Cancel Call Waiting
and Touch Tone) 0 Hunting [ Call Transfer/3 way
[ Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “All In" [] $9.99
" . . i if 1 or more features
B Adtomatc car Retun 5] Setcaive Call Fanvirding 5 Vi oty Call are checked subject
O Distinctive Ring 0 Selective Call Rejection O Voicemail - Deluxe to feature availability.
NRC MRC
Schedule Total:
$0 $90.00

All rates are subject to the following:
(1)

(2)
(3)
4
()

customer location and equipment.

Prices do not include government or Frontier surcharges or taxes.
Applies to telephone and Intemet services.

A $9.99 processing fee will apply upon disconnection of HSI Service.

All product speeds referenced above are “up to” available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,

PFL eligible: “PFL" = Price For Life. To qualify for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eligible Services, upon completion of the initial

Service Term the Service will continue at the same rate for as long as the original Service is in place. Conflicting auto-renew terms will not apply to PFL Services. Service
upgrades are eligible for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.
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OneVoice SERVICE DESCRIPTION:

o Main Line ~ business line with the following features: o Usage:
= Nationwide Unlimited- Unlimited domestic LD plus unlimited local = The following usage types WILL BE included in the plan:
(voice traffic only), Acceptable Use Policy applies. No call detail v Domestic outbound interstate, intrastate and IntraLATA long
record provided for OneVoice Nationwide. distance usage
= 100- includes 100 minutes of Domestic LD (per month, overage v Certain offshore outbound usage to U.S. Territories
rate is $0.05 per minute, billing at 30 second minimum and 6 = The following usage types WILL NOT BE included in the plan:
second increments, plus unlimited local (voice traffic only) Unused v Domestic and Canadian inbound (toll free) long distance usage
LD minutes do not roll over to the next month v International usage
= [ocal Only — Unlimited local calling (voice traffic only) v Directory Assistance
v Information service calls (900)
o Optional All in Feature Package: Customer may choose any or all v Dial-up Internet calls (will be billed at $0.10 per minute)
from the available feature list for an additional fee v Telesales and telemarketing applications using auto dialers

OTHER TERMS AND CONDITIONS.

Availability. OneVoice is available only for customers with a maximum of twenty-five (25) business lines. OneVoice is not available with Centrex lines,
foreign exchange central office services or public telephone services and analog to digital conversion, digital PBX services or the equivalents of any such
services.

Acceptable Use Policy applicable on OneVoice Nationwide: OneVoice long distance minutes are only available on line(s) for commercial domestic
outbound long distance voice usage. Customers with usage inconsistent with normal commercial applications and usage patterns may be converted to
an altemative voice service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, if neither party provides the other with written notice of its intent to
terminate at least sixty (60) days prior to expiration of the Service Term, this Schedule will automatically renew for the same period of time as
the original Service Term, at the same rate.

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer’s liability will be
limited to all unpaid amounts plus fifty percent (50%) of the monthly recurring charge multiplied by the months remaining in the Term.

Internet Acceptable Use Policy and Security.

o Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Policy (“AUP"), which Frontier may modify at
any time. The current AUP is available for review at the following address, subject to change: http:/Awww.frontier.com/policies/commercial_aup/

o Customer is responsible for maintaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Failure to
comply with the AUP is grounds for immediate suspension or termination of Frontier Internet Service, notwithstanding any notice requirement
provisions of the FSA.

o Customer is responsible for the security of its own networks, equipment, hardware, software and software applications. Abuse that occurs as a
result of Customer's systems or account being compromised or as a result of activities of third parties permitted by Customer may result in
suspension of Customer's accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to
claims arising from Customer’s or third parties’ usage of Frontier Internet access through Customer’s hardware or software.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

Frontier’s Signature:
Z

Andrew Morrison (Jan 25, 2017)

Printed Na;gna‘rew Morrison |
Tite: MGR, SATESS
Date: Jan 25, 2017

Wpate: __1an 25 2017
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FiOS BROADBAND and ONEVOICE SCHEDULE

Business

This is Schedule Number S-0000124208 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and between

(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier agrees to

provide the Services identified in the Schedule below.
Primary Service Location:

Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
FiOS 15 for Business O Simply 15M / 5M $ $
FiOS 30 for Business O Simply 30M / 30M $ $
FiOS 50 for Business O Simply 50M / 50M $ $
FiOS 75 for Business O Simply 75M / 75M $ $
FiOS 100 for Business 0 Simply 100M / 100M $ $
FiOS 150 for Business OJ Simply 150M / 150M $ $
FiOS 500 for Business 0 Simply 500M / 50M $ $
FiOS 1Gig for Business [J Simply 1G/100M $ $
FiOS for Business (per BDT#; ) OJ Simply [ $ $
FiOS Static [P Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable [Ps) - $0.00 $
OneVolce Service Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide [ PFL eligible (only if ordered as an additional line to Double Play) $ $
OneVoice 100 1 $0 $18.00
OneVoice Local $ $
Double Play: OneVoice + FIOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide + FiOS 15 for Business [ PFL eligible 15M / 5M $ $
OneVoice Nationwide + FiOS 30 for Business O PFL eligible 30M / 30M $ $
OneVoice Nationwide + FiOS 50 for Business O PFL eligible 50M / 50M $ $
OneVoice Nationwide + FiOS 75 for Business [ PFL eligible 75M / 75M $ $
OneVoice Nationwide + FiOS 100 for Business [ PFL eligible | 100M/ 100M $ $
OneVoice Nationwide + FiOS 150 for Business [ PFL eligible | 150M/150M $ $
OneVoice Nationwide + FiOS 500 for Business O PFL eligible | 500M/ 50M $ $
OneVoice Nationwide + FiOS 1Gig for Business [ PFL eligible 1G/100M $ $
OneVoice Nationwide + FiOS for Business (per BDT#: ) [ PFL eligible / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable [Ps) - $ 0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Features: MRC
Basic Features: included in MRC (check all that apply)
[ Anonymous Call Rejection [ call Forward No Answer Fixed
[ One Flat Rate Business Access Line (includes O Caller ID Name and Number O Voicemail - Basic included
Extended Community Calling, Extended Area Service [ Basic Call Forward All Calls Variable O Call Waiting / Cancel Call Waiting
and Touch Tone) O Hunting O Call Transfer/3 way
[ Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “All In" m| $9.99
" . . i if 1 or more features
5] Adtometi o Return ) Selcive Gall Forwarding 1 Vi At Prerty Gl are checked subject
O Distinctive Ring O Selective Call Rejection O Voicemail - Deluxe to feature availability.
NRC MRC
Schedule Total:
$0 $ 18.00

All rates are subject to the following:

(1) Al product speeds referenced above are “up to" available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,
customer location and equipment.

(2) Prices do not include government or Frontier surcharges or taxes.

(3) Applies to telephone and Intemet services.

(4) A $9.99 processing fee will apply upon disconnection of HSI Service.

(5) PFLeligible: “PFL" = Price For Life. To qualify for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eligible Services, upon completion of the initial

Service Term the Service will continue at the same rate for as long as the original Service is in place. Conflicting auto-renew terms will not apply to PFL Services. Service

upgrades are eligible for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.
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Communications Business

OneVoice SERVICE DESCRIPTION:

o Main Line — business line with the following features: o Usage:
= Nationwide Unlimited- Unlimited domestic LD plus unlimited local = The following usage types WILL BE included in the plan:
(voice traffic only), Acceptable Use Policy applies. No call detail v Domestic outbound interstate, intrastate and IntralLATA long
record provided for OneVoice Nationwide. distance usage
= 100- includes 100 minutes of Domestic LD (per month, overage v Certain offshore outbound usage to U.S. Territories
rate is $0.05 per minute, billing at 30 second minimum and 6 = The following usage types WILL NOT BE included in the plan:
second increments, plus unlimited local (voice traffic only) Unused v Domestic and Canadian inbound (toll free) long distance usage
LD minutes do not roll over to the next month v Intemational usage
= Local Only — Unlimited local calling (voice traffic only) v Directory Assistance
v Information service calls (900)
o Optional All in Feature Package: Customer may choose any or all v Dial-up Internet calls (will be billed at $0.10 per minute)
from the available feature list for an additional fee v Telesales and telemarketing applications using auto dialers

OTHER TERMS AND CONDITIONS.

Availability. OneVoice is available only for customers with a maximum of twenty-five (25) business lines. OneVoice is not available with Centrex lines,
foreign exchange central office services or public telephone services and analog to digital conversion, digital PBX services or the equivalents of any such
services.

Acceptable Use Policy applicable on OneVoice Nationwide: OneVoice long distance minutes are only available on line(s) for commercial domestic
outbound long distance voice usage. Customers with usage inconsistent with normal commercial applications and usage patterns may be converted to
an alternative voice service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, if neither party provides the other with written notice of its intent to
terminate at least sixty (60) days prior to expiration of the Service Term, this Schedule will automatically renew for the same period of time as
the original Service Term, at the same rate.

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer’s liability will be
limited to all unpaid amounts plus fifty percent (50%) of the monthly recurring charge muitiplied by the months remalning in the Term.

Internet Acceptable Use Policy and Security.

o Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Policy (“AUP”), which Frontier may modify at
any time. The current AUP is available for review at the following address, subject to change: http://www.frontier.com/policies/commercial_aup/

o Customer is responsible for maintaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Failure to
comply with the AUP is grounds for immediate suspension or termination of Frontier Internet Service, notwithstanding any notice requirement
provisions of the FSA.

o Customer is responsible for the security of its own networks, equipment, hardware, software and software applications. Abuse that occurs as a
result of Customer's systems or account being compromised or as a result of activities of third parties pemmitted by Customer may result in
suspension of Customer's accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to
claims arising from Customer’s or third parties’ usage of Frontier Intemet access through Customer’s hardware or software.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

I
{

Frontier Communications of America, Inc.

Frontier's Signature: | B

2‘1._—-—

Andrew Mormison (Jan 25, 2017)

Printed Nam&ndrew Morrison i B

Title: MGR, REGIONAL SALES € ,
Date: Jan 25, 2017 ' § lpate:
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FiOS BROADBAND and ONEVOICE SCHEDULE

Business

This is Schedule Number $-0000124215 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and between [ |
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (‘Frontier”). Customer orders and Frontier agrees to

provide the Services identified in the Schedule below.
Primary Service Location:

Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
FiOS 15 for Business O Simply 15M / 5M $ $
FiOS 30 for Business O Simply 30M / 30M $ $
FiOS 50 for Business 0 Simply 50M / 50M $ $
FiOS 75 for Business 0 Simply 75M / 75M $ $
FiOS 100 for Business O Simply 100M / 100M $ $
FiOS 150 for Business 0 Simply 150M / 150M $ $
FiOS 500 for Business O Simply 500M / 50M $ $
FiOS 1Gig for Business OJ simply 1G/100M $ $
FiOS for Business (per BDT#: ) O Simply / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable [Ps) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Service Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide [ PFL eligible (only if ordered as an additional line to Double Play) $ $
OneVoice 100 1 $0 $18.00
OneVoice Local $ $
Double Play: OneVoice + FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide + FiOS 15 for Business [0 PFL eligible 15M / 5M $ $
OneVoice Nationwide + FiOS 30 for Business [ PFL eligible | 30M/ 30M $ $
OneVoice Nationwide + FiOS 50 for Business [ PFL eligible 50M / 50M $ $
OneVoice Nationwide + FiOS 75 for Business [ PFL eligible 75M / 75M $ $
OneVoice Nationwide + FiOS 100 for Business O PFL eligible | 100M/ 100M $ $
OneVoice Nationwide + FiOS 150 for Business O PFL eligible | 150M/ 150M $ $
OneVoice Nationwide + FiOS 500 for Business [0 PFL eligible | 500M / 50M $ $
OneVoice Nationwide + FiOS 1Gig for Business [ PFL eligible 1G/100M $ $
OneVoice Nationwide + FiOS for Business (per BDT#: ) [ PFL eligible / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Features: MRC
Basic Features: included in MRC (check all that apply)
[ Anonymous Call Rejection [ Call Forward No Answer Fixed
[ One Flat Rate Business Access Line (includes O Caller ID Name and Number O Voicemail — Basic included
Extended Community Calling, Extended Area Service Basic Call Forward All Calls Variable O Call Waiting / Cancel Call Waiting
and Touch Tone) O Hunting [ Call Transfer/3 way
[ Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “All In" [] $9.99
) . . ; if 1 or more features
5] AttomatisCal Aot 5] Seiccive Gall Fanverding 3 Vil prioty Call are checked subject
O Distinctive Ring 0 Selective Call Rejection (1 Voicemail - Deluxe to feature availability.
Schedule Total: RS RS
$0 $ 18.00

All rates are subject to the following:

(1) Al product speeds referenced above are “up to” available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,

customer location and equipment.
(2) Prices do not include government or Frontier surcharges or taxes.
(3) Applies to telephone and Internet services.
(4) A $9.99 processing fee will apply upon disconnection of HS| Service.

(5) PFL eligible: “PFL" = Price For Life. To qualify for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eligible Services, upon completion of the initial
Service Term the Service will continue at the same rate for as long as the original Service is in place. Conflicting auto-renew terms will not apply to PFL Services. Service

upgrades are eligible for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.
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OneVoice SERVICE DESCRIPTION:

o Main Line — business line with the following features: o Usage:
= Nationwide Unlimited- Unlimited domestic LD plus unlimited local = The following usage types WILL BE included in the plan:
(voice traffic only), Acceptable Use Policy applies. No call detail v Domestic outbound interstate, intrastate and IntraLATA long
record provided for OneVoice Nationwide. distance usage
= 100- includes 100 minutes of Domestic LD (per month, overage ¥ Certain offshore outbound usage to U.S. Territories
rate is $0.05 per minute, billing at 30 second minimum and 6 = The following usage types WILL NOT BE included in the plan:
second increments, plus unlimited local (voice traffic only) Unused v Domestic and Canadian inbound (toll free) long distance usage
LD minutes do not roll over to the next month v International usage
= |ocal Only — Unlimited local calling (voice traffic only) v Directory Assistance
v Information service calls (900)
o Optional All in Feature Package: Customer may choose any or all v Dial-up Internet calls (will be billed at $0.10 per minute)
from the available feature list for an additional fee v Telesales and telemarketing applications using auto dialers

OTHER TERMS AND CONDITIONS.

Availability. OneVoice is available only for customers with a maximum of twenty-five (25) business lines. OneVoice is not available with Centrex lines,
foreign exchange central office services or public telephone services and analog to digital conversion, digital PBX services or the equivalents of any such
services.

Acceptable_Use Policy applicable on OneVoice Nationwide: OneVoice long distance minutes are only available on line(s) for commercial domestic
outbound long distance voice usage. Customers with usage inconsistent with normal commercial applications and usage patterns may be converted to
an alternative voice service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, if neither party provides the other with written notice of its intent to
terminate at least sixty (60) days prior to expiration of the Service Term, this Schedule will automatically renew for the same period of time as
the original Service Term, at the same rate.

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer's liability will be
limited to all unpaid amounts plus fifty percent (50%) of the monthly recurring charge muiltiplied by the months remaining in the Term.

Intemet Acceptable Use Policy and Security.

o  Customer shall comply, and shall cause ali Service users to comply, with Frontier's Acceptable Use Policy (“AUP”), which Frontier may modify at
any time. The current AUP is available for review at the following address, subject to change: http://www.frontier.com/policies/commercial_aup/

o Customer is responsible for maintaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Failure to
comply with the AUP is grounds for immediate suspension or termination of Frontier Internet Service, notwithstanding any notice requirement
provisions of the FSA.

o Customer is responsible for the security of its own networks, equipment, hardware, software and software applications. Abuse that occurs as a
result of Customer’s systems or account being compromised or as a result of activities of third parties pemitted by Customer may result in
suspension of Customer’'s accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to
claims arising from Customer’s or third parties’ usage of Frontier Internet access through Customer's hardware or software.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

Frontier's Signature:
2

Andrew Morrison (Jan 25. 2017)

Printed RIRLEW MOTTISON

Title: MGR, REGIONAL SALES®
Date: Jan 25, 2017 -

Date: lan 25 2017
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FiOS BROADBAND and ONEVOICE SCHEDULE

Business

This is Schedule Number S-0000124210 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and between
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier agrees to

provide the Services identified in the Schedule below.
Primary Service Location:

Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
FiOS 15 for Business O Simply 15M / 5M $ $
FiOS 30 for Business O Simply 30M / 30M $ $
FiOS 50 for Business 0 Simply 50M / 50M $ $
FiOS 75 for Business (1 Simply 75M / 75M $ $
FiOS 100 for Business O Simply 100M / 100M $ $
FiOS 150 for Business 0 Simply 150M / 150M $ $
FiOS 500 for Business J Simply 500M / 50M $ $
FiOS 1Gig for Business J Simply 1G/100M $ $
FiQS for Business (per BDT#: ) O Simply / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Service Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide [ PFL eligible (only if ordered as an additional line to Double Play) $ $
OneVoice 100 1 $0 $18.00
OneVoice Local $ $
Double Play: OneVoice + FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide + FiOS 15 for Business O PFL eligible 15M / 5M $ $
OneVoice Nationwide + FiOS 30 for Business [ PFL eligible 30M/ 30M $ $
OneVoice Nationwide + FiOS 50 for Business [ PFL eligible 50M / 50M $ $
OneVoice Nationwide + FiOS 75 for Business [ PFL eligible 75M 1 75M $ $
OneVoice Nationwide + FiOS 100 for Business [ PFL eligible | 100M/100M $ $
OneVoice Nationwide + FiOS 150 for Business [ PFL eligible | 150M/ 150M $ $
OneVoice Nationwide + FiOS 500 for Business [ PFL eligible | 500M/ 50M $ $
OneVoice Nationwide + FiOS 1Gig for Business O PFL eligible 1G/ 100M $ $
OneVoice Nationwide + FiOS for Business (per BDT#: ) [ PFL eligible ] $ $
FiOS Static [P Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Biock (13 usable IPs) - $0.00 $
OneVoice Features: MRC
Basic Features: included in MRC (check all that apply)
[ Anonymous Call Rejection [ Call Forward No Answer Fixed
[ One Flat Rate Business Access Line (includes O Caller ID Name and Number O Voicemail ~ Basic included
Extended Community Calling, Extended Area Service [ Basic Call Forward All Calls Variable [J Call Waiting / Cancel Call Waiting
and Touch Tone) O Hunting [ Call Transfer/3 way
O Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “All In” [] $9.99
: y . i if 1 or more features
B} Adtomatie Gan et 5] Selecive Gal Fomarding 3 Vi At oty Cal are checked subject
[ Distinctive Ring O Selective Call Rejection [ Voicemail - Deluxe to feature availability.
NRC MRC
Schedule Total:
$0 $18.00

All rates are subject to the following:
(1)

2
(3)
@
(5)

customer location and equipment.

Prices do not include government or Frontier surcharges or taxes.
Applies to telephone and Internet services.

A $9.99 processing fee will apply upon disconnection of HS| Service.

All product speeds referenced above are “up to" available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,

PFL eligible: “PFL" = Price For Life. To qualify for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eligible Services, upon completion of the initial

Service Term the Service will continue at the same rate for as long as the original Service is in place. Conflicting auto-renew terms will not apply to PFL Services. Service
upgrades are eligible for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.

Ver. 20160209 Page 1 of 2




fF()]’]‘hé]“ FiOS BROADBAND and ONEVOICE SCHEDULE

Communlcations Business
| |

OneVoice SERVICE DESCRIPTION:

o Main Line — business line with the following features: o Usage:
= Nationwide Unlimited- Unlimited domestic LD plus unlimited local * The following usage types WILL BE included in the plan:
(voice traffic only), Acceptable Use Policy applies. No call detail v Domestic outbound interstate, intrastate and IntraLATA long
record provided for OneVoice Nationwide. distance usage
= 100- includes 100 minutes of Domestic LD (per month, overage ¥ Certain offshore outbound usage to U.S. Territories
rate is $0.05 per minute, billing at 30 second minimum and 6 = The following usage types WILL NOT BE included in the plan:
second increments, plus unlimited local (voice traffic only) Unused v Domestic and Canadian inbound (toll free) long distance usage
LD minutes do not roll over to the next month v International usage
= Local Only — Unlimited local calling (voice traffic only) v Directory Assistance
v Information service calls (900)
o Optional All in Feature Package: Customer may choose any or all v Dial-up Internet calls (will be billed at $0.10 per minute)
from the available feature list for an additional fee v Telesales and telemarketing applications using auto dialers

OTHER TERMS AND CONDITIONS.

Availability. OneVoice is available only for customers with a maximum of twenty-five (25) business lines. OneVoice is not available with Centrex lines,
foreign exchange central office services or public telephone services and analog to digital conversion, digital PBX services or the equivalents of any such
services.

Acceptable Use Policy applicable on OneVoice Nationwide: OneVoice long distance minutes are only available on line(s) for commercial domestic
outbound long distance voice usage. Customers with usage inconsistent with normal commercial applications and usage patterns may be converted to
an altemative voice service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, if neither party provides the other with written notice of its intent to
terminate at least sixty (60) days prior to expiration of the Service Term, this Schedule will automatically renew for the same period of time as
the original Service Term, at the same rate.

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer’s liability will be
limited to all unpaid amounts plus fifty percent (50%) of the monthly recurring charge multiplied by the months remaining in the Term.

Internet Acceptable Use Policy and Security.

o  Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Policy (“AUP”), which Frontier may modify at
any time. The current AUP is available for review at the following address, subject to change: http://iwww.frontier.com/policies/commercial_aup/

o  Customer is responsible for maintaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Failure to
comply with the AUP is grounds for immediate suspension or termination of Frontier Internet Service, notwithstanding any notice requirement
provisions of the FSA.

o Customer is responsible for the security of its own networks, equipment, hardware, software and software applications. Abuse that occurs as a
result of Customer’s systems or account being compromised or as a result of activities of third parties permitted by Customer may result in
suspension of Customer's accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to
claims arising from Customer’s or third parties’ usage of Frontier internet access through Customer’s hardware or software.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

Frontier’s Signature:

é./zz__-

Andrew Morrison {Jan 25, 2017)

Printed Namf@NArew orrison

 Title: :
Date:  Jan 29, 2017

Date: lan 25 2017

Ver. 20160209 Page 2 of 2
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Communications

FiOS BROADBAND and ONEVOICE SCHEDULE

Business

This is Schedule Number $-0000124211 to the Frontier Services Agreement dated October 25th, 2016 (“FSA") by and between
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier agrees to

provide the Services identified in the Schedule below.
Primary Service Location:

Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
FiOS 15 for Business O Simply 15M / 5M $ $
FiOS 30 for Business O Simply 30M / 30M $ $
FiOS 50 for Business L Simply 50M / 50M $ $
FiOS 75 for Business [ Simply 75M / 75M $ $
FiOS 100 for Business 0 Simply 100M / 100M $ $
FiOS 150 for Business L] Simply 150M / 150M $ $
FiOS 500 for Business O Simply 500M / 50M $ $
FiOS 1Gig for Business [ Simply 1G /100M $ $
FiOS for Business (per BDT#: ) O Simply / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVolce Service Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide [] PFL eligible (only if ordered as an additional line to Double Play) $ $
OneVoice 100 1 $0 $18.00
OneVoice Local $ $
Double Play: OneVoice + FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide + FiOS 15 for Business [ PFL eligible 15M / 5M $ $
OneVoice Nationwide + FiOS 30 for Business [ PFL eligible | 30M/30M $ $
OneVoice Nationwide + FiOS 50 for Business [ PFL eligible 50M / 50M $ $
OneVoice Nationwide + FiOS 75 for Business O PFL eligible 75M | 75M $ $
OneVoice Nationwide + FiOS 100 for Business [ PFL eligible | 100M/ 100M $ $
OneVoice Nationwide + FiOS 150 for Business O PFL eligible | 150M/ 150M $ $
OneVoice Nationwide + FiOS 500 for Business [ PFL eligible | 500M/ 50M $ $
OneVoice Nationwide + FiOS 1Gig for Business [ PFL eligible 1G/ 100M $ $
OneVoice Nationwide + FiOS for Business (per BDT#: ) [ PFL eligible [ $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable [Ps) - $0.00 $
OneVoice Features: MRC
Basic Features: included in MRC (check all that apply)
[ Anonymous Call Rejection [ Call Forward No Answer Fixed
[ One Flat Rate Business Access Line (includes [ Caller ID Name and Number [ Voicemail — Basic included
Extended Community Calling, Extended Area Service [ Basic Call Forward All Calls Variable O Call Waiting / Cancel Call Waiting
and Touch Tone) O Hunting [ Call Transfer/3 way
[ Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “AliIn" [] $9.99
" . . i if 1 or more features
5] Adtometis a Aot 5] Seiecive Gall Fonworang. 5 W s ity Ca are checked subject
O Distinctive Ring O Selective Call Rejection [ Voicemail - Deluxe to feature availability.
Schedule Total: e MRS
$0 $ 18.00

All rates are subject to the following:
(1)
customer location and equipment.

Prices do not include government or Frontier surcharges or taxes.
Applies to telephone and Internet services.

PFL eligible: “PFL"=

A $9.99 processing fee will apply upon disconnection of HS| Service.
Price For Life. To qualify for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eligible Services, upon completion of the initial

All product speeds referenced above are “up to" available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,

Service Term the Service will continue at the same rate for as long as the original Service is in place. Conflicting auto-renew terms will not apply to PFL Services. Service
upgrades are eligible for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.

Ver. 20160209
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frontier

Communications

FiOS BROADBAND and ONEVOICE SCHEDULE
Business
I I

OneVoice SERVICE DESCRIPTION:

o Main Line — business line with the following features:

= Nationwide Unlimited- Unlimited domestic LD plus unlimited local
(voice traffic only), Acceptable Use Policy applies. No call detail
record provided for OneVoice Nationwide.

= 100- includes 100 minutes of Domestic LD (per month, overage
rate is $0.05 per minute, billing at 30 second minimum and 6
second increments, plus unlimited local (voice traffic only) Unused
LD minutes do not roll over to the next month

= Local Only — Unlimited local calling (voice traffic only)

o Usage:
= The following usage types WILL BE included in the plan:

v Domestic outbound interstate, intrastate and IntraLATA long
distance usage
v Certain offshore outbound usage to U.S. Territories

= The following usage types WILL NOT BE included in the plan:

v Domestic and Canadian inbound (toll free) long distance usage
v International usage
v Directory Assistance

v Information service calls (900)
v Dial-up Internet calls (will be billed at $0.10 per minute)
v Telesales and telemarketing applications using auto dialers

o Optional All in Feature Package: Customer may choose any or all
from the available feature list for an additional fee

OTHER TERMS AND CONDITIONS.

Availability. OneVoice is available only for customers with a maximum of twenty-five (25) business lines. OneVoice is not available with Centrex lines,
foreign exchange central office services or public telephone services and analog to digital conversion, digital PBX services or the equivalents of any such
services.

Acceptable Use Policy applicable on OneVoice Nationwide: OneVoice long distance minutes are only available on line(s) for commercial domestic
outbound long distance voice usage. Customers with usage inconsistent with normal commercial applications and usage patterns may be converted to
an alternative voice service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, if neither party provides the other with written notice of its intent to
terminate at least sixty (60) days prior to expiration of the Service Term, this Schedule will automatically renew for the same period of time as
the original Service Term, at the same rate.

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer’s liability will be
limited to all unpaid amounts plus fifty percent (50%) of the monthly recurring charge multiplied by the months remaining in the Term.

Internet Acceptable Use Policy and Security.

o Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Policy (“AUP”), which Frontier may modify at
any time. The current AUP is available for review at the following address, subject to change: hitp://www.frontier.com/policies/commercial_aup/

o Customer is responsible for maintaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Failure to
comply with the AUP is grounds for immediate suspension or termination of Frontier Internet Service, notwithstanding any notice requirement
provisions of the FSA.

o Customer is responsible for the security of its own networks, equipment, hardware, software and software applications. Abuse that occurs as a
result of Customer's systems or account being compromised or as a result of activities of third parties permitted by Customer may result in
suspension of Customer's accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to
claims arising from Customer’s or third parties’ usage of Frontier Intemnet access through Customer’s hardware or software.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all temms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc. [

Frontier's Signature: 1
Ea

1
Androw Morrison (Jan 25, 2017) |
<

| Printed NGWIECW MOTTISON =
Title: MGR, REGIONAL SALES® ,
Date:  Jonom o1z

Jan 25 2017

Ver. 20160209 Page 2 of 2
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Communicatlons

FiOS BROADBAND and ONEVOICE SCHEDULE

Business

This is Schedule Number S$-0000124197 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and between

(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier agrees to

provide the Services identified in the Schedule below.
Primary Service Location:

Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
FiOS 15 for Business O3 Simply 15M / 5M $ $
FiOS 30 for Business [ Simply 30M / 30M $ $
FiOS 50 for Business 0 Simply 50M / 50M $ $
FiOS 75 for Business [ simpty 75M / 75M $ $
FiOS 100 for Business [ Simply 100M / 100M $ $
FiOS 150 for Business L] Simply 150M / 150M $ $
FiOS 500 for Business [ Simply 500M / 50M $ $
FiOS 1Gig for Business L] Simply 1G / 100M $ $
FiOS for Business (per BDT#: ) 0O Simply / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable [Ps) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVolce Service Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide [0 PFL eligible (only if ordered as an additional line to Double Play) $ $
OneVoice 100 4 $0 $ 18.00
OneVoice Local $ $
Double Play: OneVolce + FIOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide + FiOS 15 for Business [ PFL eligible 15M / 5M $ $
OneVoice Nationwide + FiOS 30 for Business [ PFL eligible | 30M/30M $ $
OneVoice Nationwide + FiOS 50 for Business [ PFL eligible 50M / 50M $ $
OneVoice Nationwide + FiOS 75 for Business [ PFL eligible 75M 1 75M $ $
OneVoice Nationwide + FiOS 100 for Business [ PFL eligible | 100M/100M $ $
OneVoice Nationwide + FiOS 150 for Business [ PFL eligible | 150M/ 150M $ $
OneVoice Nationwide + FiOS 500 for Business [ PFL eligible | 500M / 50M $ $
OneVoice Nationwide + FiOS 1Gig for Business [ PFL eligible 1G / 100M $ $
OneVoice Nationwide + FiOS for Business (per BDT#: ) [ PFL eligible / $ $
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Features: MRC
Baslic Features: included in MRC (check all that apply)
[ Anonymous Call Rejection [ Call Forward No Answer Fixed
[ One Flat Rate Business Access Line (includes [ Caller ID Name and Number [ Voicemail — Basic included
Extended Community Calling, Extended Area Service [ Basic Call Forward All Calls Variable O Call Waiting / Cancel Call Waiting
and Touch Tone) [ Hunting [ call Transfer/3 way
[ Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “All in” [] $9.99
. " i if 1 or more features
E Avtomatis Ca Retum E Seleciive Call ::fw‘*g::;;e B mi'ﬁ'ﬁ'ﬁiﬂw Call CRCIEaE e
O Distinctive Ring 0 Selective Call Rejection 0 Voicemail - Deluxe to feature availability.
Schedule Total: RS e
$0 $72.00

All rates are subject to the following:
Q)

@
©
“
6

customer location and equipment.

Prices do not include government or Frontier surcharges or taxes.
Applies to telephone and Internet services.

A $9.99 processing fee will apply upon disconnection of HSI Service.

PFL eligible: “PFL" = Price For Life. To qualify for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eligible Services, upon completion of the initial
Service Term the Service will continue at the same rate for as long as the original Service is in place. Conflicting auto-renew terms will not apply to PFL Services. Service

upgrades are eligible for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.

Ver. 20160209 Page 1 of 2

All product speeds referenced above are “up to" available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,
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Communications Business

OneVoice SERVICE DESCRIPTION:

o Main Line ~ business line with the following features: o Usage:
= Nationwide Unlimited- Unlimited domestic LD pius unlimited local = The following usage types WILL BE included in the plan:
(voice traffic only), Acceptable Use Policy applies. No call detail v Domestic outbound interstate, intrastate and IntraLATA long
record provided for OneVoice Nationwide. distance usage
= 100- includes 100 minutes of Domestic LD (per month, overage v Certain offshore outbound usage to U.S. Territories
rate is $0.05 per minute, biling at 30 second minimum and 6 = The following usage types WILL NOT BE included in the plan:
second increments, plus unlimited local (voice traffic only) Unused v Domestic and Canadian inbound (toll free) long distance usage
LD minutes do not roll over to the next month v Intemational usage
= Local Only — Unlimited local calling (voice traffic only) v Directory Assistance
v Information service calls (900)
o Optional All in Feature Package: Customer may choose any or all v Dial-up Intemet calls (will be billed at $0.10 per minute)
from the available feature list for an additional fee v Telesales and telemarketing applications using auto dialers

OTHER TERMS AND CONDITIONS.

Availability. OneVoice is available only for customers with a maximum of twenty-five (25) business lines. OneVoice is not available with Centrex lines,
foreign exchange central office services or public telephone services and analog to digital conversion, digital PBX services or the equivalents of any such
services.

Acceptable Use Policy applicable on OneVoice Nationwide: OneVoice long distance minutes are only available on line(s) for commercial domestic
outbound long distance voice usage. Customers with usage inconsistent with normal commercial applications and usage patterns may be converted to
an alternative voice service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, if neither party provides the other with written notice of its intent to
terminate at least sixty (60) days prior to expiration of the Service Term, this Schedule will automatically renew for the same period of time as
the original Service Term, at the same rate.

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer’s liability will be
limited to all unpaid amounts plus fifty percent (5§0%) of the monthly recurring charge muitiplied by the months remaining in the Term.

Internet Acceptable Use Policy and Security.

o  Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Policy (“AUP"), which Frontier may modify at
any time. The current AUP is available for review at the following address, subject to change: http://www.frontier.com/policies/commercial_aup/

o Customer is responsible for maintaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Failure to
comply with the AUP is grounds for immediate suspension or termination of Frontier Internet Service, notwithstanding any notice requirement
provisions of the FSA.

o Customer is responsible for the security of its own networks, equipment, hardware, software and software applications. Abuse that occurs as a
result of Customer's systems or account being compromised or as a result of activities of third parties pemmitted by Customer may result in
suspension of Customer's accounts or internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to
claims arising from Customer's or third parties’ usage of Frontier Intemet access through Customer’s hardware or software.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

Frontier's Signature:

Za

Andraw Marrison {(Jan 25, 2017)

Printed NameANArew Morrison j

Title: Jan 25, 2017

Jan 25 2017

Ver. 20160209 Page 2 of 2
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Communications Business

This is Schedule Number $-0000124191 to the Frontier Services Agreement dated October 25th, 2016 (“FSA") by and between
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier agrees to
provide the Services identified in the Schedule below.

Primary Service Location:

Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
FiOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
FiOS 15 for Business O Simply 15M/ 5M $ $
FiOS 30 for Business O Simply 30M / 30M $ $
FiOS 50 for Business L Simply 50M / 50M $ $
FiOS 75 for Business O simply 75M 1 75M $ $
FiOS 100 for Business [ Simply 100M/ 100M $ $
FiOS 150 for Business L] simply 150M / 150M $ $
FiOS 500 for Business O Simply 500M / 50M $ $
FiOS 1Gig for Business CJ Simply 1G /100M $ $
FiOS for Business (per BDT#: ) [ Simply / $ 3
FiOS Static IP Option add $10.00 each - $0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVolce Service Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide [JJ PFL eligible (only if ordered as an additional line to Double Play) $ $
OneVoice 100 6 $0 $18.00
OneVoice Local $ $
Double Play: OneVoice + FIOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
OneVoice Nationwide + FiOS 15 for Business [ PFL eligible 15M / 5M $ $
OneVoice Nationwide + FiOS 30 for Business [0 PFL eligible 30M / 30M $ $
OneVoice Nationwide + FiOS 50 for Business [ PFL eligible | 50M /50M $ $
OneVoice Nationwide + FiOS 75 for Business [ PFL eligible 75M /1 75M $ $
OneVoice Nationwide + FiOS 100 for Business [ PFL eligible | 100M/ 100M $ $
OneVoice Nationwide + FiOS 150 for Business O PFL eligible | 150M/ 150M $ $
OneVoice Nationwide + FiOS 500 for Business O PFL eligible | 500M/50M $ $
OneVoice Nationwide + FiOS 1Gig for Business [ PFL eligible 1G/100M $ $
OneVoice Nationwide + FiOS for Business (per BDT#: ) [ PFL eligible / $ $
FiOS Static IP Option add $10.00 each - $ 0.00 $
FiOS Static IP Block (5 usable IPs) - $0.00 $
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Features: MRC
Basic Features: included in MRC (check all that apply)
[ Anonymous Call Rejection [ Call Forward No Answer Fixed
[ One Flat Rate Business Access Line (includes [ Caller ID Name and Number [ Voicemail - Basic included
Extended Community Calling, Extended Area Service [ Basic Call Forward All Calls Variable [ Call Waiting / Cancel Call Waiting
and Touch Tone) [ Hunting [ Call Transfer/3 way
0 Call Forward Busy Fixed
Optional Features: Check individual requested additional features, or “All In" [_] $9.99
. . . i if 1 or more features
Bl Adtomatie Gar Return 5] Seiecive Gall Fanvarding 3 VP R Pty Cat are checked subject
O Distinctive Ring O Selective Call Rejection 0 Voicemail - Deluxe tofeature avallabllity.
NRC MRC
Schedule Total:
$0 $ 108.00

All rates are subject to the following:

(1) All product speeds referenced above are “up to" available speeds. Actual speeds may vary and are dependent on various issues such as network requirements,
customer location and equipment.

(2) Prices do not include government or Frontier surcharges or taxes.

(3) Applies to telephone and Internet services.

(4) A $9.99 processing fee will apply upon disconnection of HSI Service.

(5) PFL eligible: “PFL" = Price For Life. To qualify for PFL, Frontier must receive a valid order prior to 7/1/2016. For PLF eligible Services, upon completion of the initial
Service Term the Service will continue at the same rate for as long as the original Service is in place. Conflicting auto-renew terms will not apply to PFL Services. Service
upgrades are eligible for PFL at the upgraded rate if received prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Service.

Ver. 20160209 Page 1 of 2
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OneVoice SERVICE DESCRIPTION:

o Main Line - business line with the following features: o Usage:
= Nationwide Unlimited- Unlimited domestic LD plus unlimited local = The following usage types WILL BE included in the plan:
(voice traffic only), Acceptable Use Policy applies. No call detail v Domestic outbound interstate, intrastate and IntraLATA long
record provided for OneVoice Nationwide. distance usage
= 100- includes 100 minutes of Domestic LD (per month, overage v Certain offshore outbound usage to U.S. Territories
rate is $0.05 per minute, biling at 30 second minimum and 6 = The following usage types WILL NOT BE included in the plan:
second increments, plus unlimited local (voice traffic only) Unused v Domestic and Canadian inbound (toll free) long distance usage
LD minutes do not roll over to the next month v International usage
= Local Only — Unlimited local calling (voice traffic only) v Directory Assistance
v Information service calls (900)
o Optional All in Feature Package: Customer may choose any or all v Dial-up Internet calls (will be billed at $0.10 per minute)
from the available feature list for an additional fee v Telesales and telemarketing applications using auto dialers

OTHER TERMS AND CONDITIONS.

Availability. OneVoice is available only for customers with a maximum of twenty-five (25) business lines. OneVoice is not available with Centrex lines,
foreign exchange central office services or public telephone services and analog to digital conversion, digital PBX services or the equivalents of any such
services.

Acceptable Use Policy applicable on OneVoice Nationwide: OneVoice long distance minutes are only available on line(s) for commercial domestic
outbound long distance voice usage. Customers with usage inconsistent with normal commercial applications and usage patterns may be converted to
an alternative voice service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, if neither party provides the other with written notice of its intent to
terminate at least sixty (60) days prior to expiration of the Service Term, this Schedule will automatically renew for the same period of time as
the original Service Term, at the same rate.

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer’s liability will be
limited to all unpaid amounts plus fifty percent (50%) of the monthly recurring charge multiplied by the months remaining in the Term.

Internet Acceptable Use Policy and Security.

o Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Policy (“AUP"), which Frontier may modify at
any time. The current AUP is available for review at the following address, subject to change: http:/iwww.frontier.com/policies/commercial_aup/

o Customer is responsible for maintaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Failure to
comply with the AUP is grounds for immediate suspension or termination of Frontier Intemet Service, notwithstanding any notice requirement
provisions of the FSA.

o Customer is responsible for the security of its own networks, equipment, hardware, software and software applications. Abuse that occurs as a
result of Customer's systems or account being compromised or as a result of activities of third parties permitted by Customer may result in
suspension of Customers accounts or Internet access by Frontier. Customer will defend and indemnify Frontier and its affiliates with respect to
claims arising from Customer’s or third parties’ usage of Frontier Internet access through Customer's hardware or software.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

| Frontier's Signature:

O 2
Andrew Morison {Jan 25, 2017)
Printed NaaOrewW VIGTTISOn
TitI;N. G E, REGIONAL SACES®

Date: jan 25 2017

dan-25-2047
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; BUSINESS LOCAL & LD SERVICES SCHEDULE
frontier | |

Communications

This is Schedule Number $-0000124217 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and between[ |
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier agrees to
provide the Services and Equipment identified in the Schedule below.

Service Location:

Street Address: Schedule Date: January 24th, 2017
City, State, Zip: Service Term: 12 months
Local Service Quantity NRC MRC
Business Lines $ $
Centrex $ $
DIDs 160 $0 $24.00
ISDN PRI 1 $0 $300.00
ISDN BRI $ $
Digital Channel Service (DCS) $ $
Local Measured Service (LMS) Plan $ $
Foreign Exchange Service (FXS) $ $
PBX Trunks — Analog $ $
Features: $ $
Other Local Service: $ $
Long Distance Service Quantity Rate MRC
One Plus - Intrastate $ $
One Plus - Interstate $ $
Toll Free - Intrastate $ $
Toll Free - Interstate $ $
IntraLATA $ $
International $ $
Dedicated - OnePlus $ $
Dedicated — Toli Free $ $
EAS/EMS $ $
Audio Conferencing $ $
Web Conferencing $ $
Other LD Service: $ $
Domestic Block Of Time Plans: Minutes / MRC / Overage Rate
1+ outbound for T1 / PRI/ Centrex / Bis 500 min @ $15/mo overage $0.05/min

Toll Free for T1 / PRI/ Centrex/ B1s Select

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer's liability will
be limited to all unpaid amounts plus fifty percent (§0%) of the monthly recurring charge multiplied by the months remaining in the Term.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

Frontier’s Signature:
2

Andrew Morrison (Jan 25, 2017}

Printed NamAndrew Morrison
Title: MGR, REGIONAL SALES®
Date: _Jan 25, 2017

daf-26264-

Ver. 20160218 Pagelof1



" BUSINESS LOCAL & LD SERVICES SCHEDULE
ﬁonher | !

Communications

This is Schedule Number S$-0000087487 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and betweenlJ:|
("Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (‘Frontier”). Customer orders and Frontier agrees to
provide the Services and Equipment identified in the Schedule below.

Service Locatlon:

Street Address: Schedule Date: January 24th, 2017

City, State, Zip: Service Term: 12 month

Local Service Quantity NRC MRC

Business Lines $ $

Centrex $ $

DIDs 180 $0 $27.00

ISDN PRI 1 $0 $300.00

ISDN BRI

Digital Channel Service (DCS)

Local Measured Service (LMS) Plan

Foreign Exchange Service (FXS)

PBX Trunks — Analog

Aln|nlen|en|n
Aln|n|n|n|n

Features:

Other Local Service: 5 path Remote Call Forward 1 $0 $12.50

Long Distance Service Quantity Rate MRC

One Plus - Intrastate

One Plus - Interstate

Toll Free - Intrastate

Toll Free - Interstate

IntraLATA

International

Dedicated - OnePlus

Dedicated — Toll Free

EAS/EMS

Audio Conferencing

AR AR AR AR AR R R- AR AR AR R

Web Conferencing

Al aalan|lalan|en

«

Other LD Service:

Domestic Block Of Time Plans: Minutes / MRC / Overage Rate

1+ outbound for T1 / PRI/ Centrex / B1s 500 min @ $15/mo overage $0.05/min

Toll Free for T1 /PRI / Centrex / B1s Select

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer's liability will
be limited to all unpaid amounts plus fifty percent (§0%) of the monthly recurring charge multiplied by the months remaining in the Term.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

‘Frontier's Signature:

é’z—a_—-

Andrew Morrison {(Jan 28, 2017)

AR ArEW Marrison

Printed Name:

Title:

| Date: _Jan 22,2017 pato: lan 252017

Ver. 20160218 Page1of1




x BUSINESS LOCAL & LD SERVICES SCHEDULE
ﬁ:onher i |

Communications

This is Schedule Number S-0000087488 to the Frontier Services Agreement dated October 25th, 2016 (“FSA”) by and between
(“Customer”) and Frontier Communications of America, Inc. on behalf of itself and its affiliates (“Frontier”). Customer orders and Frontier agrees to
provide the Services and Equipment identified in the Schedule below.

Service Location:

Street Address: Schedule Date: January 24th, 2017

City, State, Zip: Service Term: 12 month

Local Service Quantity NRC MRC

Business Lines $ $

Centrex $ $

DIDs 200 $0 $30.00

ISDN PRI 1 $0 $300.00

ISDN BRI

Digital Channel Service (DCS)

Local Measured Service (LMS) Plan

Foreign Exchange Service (FXS)

PBX Trunks — Analog

Features:

L ER AR RE-NR-RR-NE- ]
A n|ln| | nlea|lanlan

Other Local Service:

Long Distance Service Quantity Rate MRC

One Plus - Intrastate

One Plus - Interstate

Toll Free - Intrastate

Toll Free - Interstate

IntralLATA

International

Dedicated - OnePlus

Dedicated — Toll Free

EAS/EMS

Audio Conferencing

AR AR AR AR AR AR AR R R R

Web Conferencing

Al Al Bl len

©«

Other LD Service:

Domestic Block Of Time Plans: Minutes / MRC / Overage Rate

1+ outbound for T1 / PRI / Centrex / B1s 2,500 min @ $80/mo overage $0.04/min

Toll Free for T1 / PRI/ Centrex / Bis Select

Early Termination Charges: Notwithstanding the Early Termination Charges specified in Section 4.b of the FSA, the Customer's liability will
be limited to all unpaid amounts plus fifty percent (50%) of the monthly recurring charge multiplied by the months remaining in the Term.

This Schedule is not effective and pricing, dates and terms are subject to change until signed by both parties, and may not be effective until approved by
the FCC and/or applicable State Commission. This Schedule and any of the provisions hereof may not be modified in any manner except by mutual
written agreement. The above rates do not include any taxes, fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
of the FSA, is the entire agreement between the parties with respect to the Services described herein, and supersedes any and all prior or
contemporaneous agreements, representations, statements, negotiations, and undertakings written or oral with respect to the subject matter hereof.

Frontier Communications of America, Inc.

Frontier's Signatare:

-

Andrew Mornison (Jan 25. 2017)

Printed Nantal1dT€W MIOITISON

Title: MGR, REGIONAL SALES®
[ Date:__Jan 25, 2017 '

Date: __Japn 25 2017
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