
 

Avista Corp. 

1411 East Mission   P.O. Box 3727 

Spokane. Washington  99220-0500 

Telephone 509-489-0500 

Toll Free   800-727-9170 

 

October 4, 2017 

 

Advice No. 17-07-G 

 

Public Utility Commission of Oregon 

3930 Fairview Industrial Drive SE 

Salem, OR 97302 

 

Attention: Filing Center 

 

Pursuant to OAR 860-022-0025(1), attached for filing with the Commission is an electronic copy 

of Avista Corporation’s, dba Avista Utilities (“Avista or the Company”), filing of its proposed 

changes to the following tariff sheets, P.U.C. OR No. 5: 

 

First Revision Sheet 485 Canceling Original Sheet 485 

First Revision Sheet 485A Canceling Original Sheet 485A 

First Revision Sheet 485B Canceling Original Sheet 485B 

 

The purpose of this filing is to make modifications to the Avista Oregon Low Income Energy 

Efficiency (AOLIEE) Program.  There are no proposed changes to any rates or charges in this 

filing. 

 

On March 1, 2014 Avista began the AOLIEE program.  Prior to that time the weatherization of 

low-income households was lumped together with the Company’s residential program.  The goal 

of the program is for the four Community Action Partnership Agencies (Agencies) that provide 

service to low-income families in the Company’s service territory, to weatherize approximately 

90 low income households each year.  The amount of funding available from the program was up 

to $3,000 for weatherization measures, $175 for program administration per job, and each 

agency could use up to 15% of the overall annual budget they received for health, safety, and 



 

 

repair measures.  The annual budget for the program was set at $350,000 with $329,000 being 

made available to the Agencies.  Since the inception of the program, the three year range for 

completed jobs was been between 45 to 87 homes weatherized, with actual spending of 

approximately $155,000 to $281,000.  The average cost per home weatherized has ranged 

between $4,977 to $6,991 annually. 

 

In February 2017, Avista conducted a survey of the Agencies’ program managers to obtain 

information to better understand each Agency’s program structure and barriers to completing 

jobs with the availability of funding from the AOLIEE program.  Following the survey, the 

Company held meetings and teleconferences with the Agencies to obtain greater detail on their 

responses to the survey.  The objective of this effort was to collaborate with the Agencies on 

potential program changes that would enhance their ability to reach the goal of weatherizing 90 

homes per year. 

 

After reviewing the discussion with the Agencies, analyzing historical results, and assessing the 

need for low-income weatherization services within its service territory, the Company identified 

the following issues as limiting factors in reaching the annual goal of 90 homes weatherized: 

 

1. Funding 

a. Due to the timing of receiving federal funds, the Agencies may spend all of their 

federal funds and have no money left to match with Avista funds to complete 

additional jobs.  Avista’s funding cycle is based on the calendar year and federal 

funding is on a July through June program year. 

b. Amounts of federal funds are uncertain each year and must be spread between 

electric, natural gas, and other fuels, to ensure all residents are served. 

c. AOLIEE funds available per home is limiting Agencies’ ability to complete 90 

jobs per year. 

d. The Agencies use the federal funds to front the costs of many jobs.  When 

AOLIEE funds are received after job completion they are used to reimburse the 

federal funds accounts.  This become problematic at the end of the federal 



 

 

funding cycle as Agencies are trying to make sure they spend any remaining 

federal funds to complete as many jobs as possible. 

e. The current amount of health, safety, and repair measure funding is not adequate 

to cover the high cost of replacing natural gas heating equipment (i.e., broken or 

unsafe furnace). 

2. The AOLIEE program tariff does not specify how much can be spent per home on 

health, safety, and repair measures, doesn’t spread the benefit of these funds across all 

treated homes. 

3. If an agency is underperforming or not using their allocated funds near the end of a 

program year it is difficult to reallocate funds to another agency. 

 

Based on the issues above, the Company proposes the following program changes, which are 

incorporated into tariff Schedule 485. 

 

1. Increase funding for weatherization measures (including health, safety, and repair 

measures) per home to an Agency average of $6,000, with a cap of $10,000 per 

individual home.  Each Agency will be responsible for tracking the average cost per 

home, with oversight from Avista. 

2. Increase funding for program administration to $500 for each job completed. 

3. Eliminate the need for Agencies to front project costs with federal funds by advancing 

each Agency $15,000 to cover the cost of two jobs at the beginning of each AOLIEE 

program year.  An Agency may request additional funds based on the number of jobs 

projected and costs of said jobs for the following month. 

4. Clean up rebate verbiage in tariff sheets to ensure it is clear that Avista is funding 

weatherization, and is not a source of rebates after job completion. 

5. Allow the Agencies to spend up to an average of $1,000 for health, safety, and repair 

measures per job. Each Agency will be responsible for tracking the average cost per 

home, with oversight from Avista.  The health, safety, and repair measure cost will be 

factored into the $6,000 average and $10,000 cap per home described in number one 

above. 



 

 

6. Dedicate 6% of the overall agency budget for replacement of non-functioning or unsafe 

natural gas heating equipment with high-efficiency equipment.  A portion of these funds 

will be allocated to each Agency based on number of meters in the Company’s service 

territory that they serve. 

7. Allow reallocation of funding throughout the year if an agency is under-performing or 

unable to spend their AOLIEE program funds. 

 

If the proposed changes are approved the estimated annual AOLIEE program budget would 

increase from $350,000 to $660,000.  The breakdown of the proposed budget is as follows: 

 

Proposed AOLIEE Program Budget 

Agency Measures  $540,000 

Agency Admin  $  45,000 

Equipment Replacement $  35,100 

Avista Administration  $  37,206 

Misc. Expenses  $    2,694 

Total    $660,000 

 

If the proposed program changes are approved, the Company will seek to recover the increased 

budget amounts through its Schedule 469 – Public Purpose Funding Surcharge.  The Company 

anticipates filing to update its Schedule 469 later in 2017, with an effective date of January 1, 

2018, to ensure it collects the appropriate funds for the 2018 program year.   As a result, the 

Company requests the tariff changes proposed herein become effective for service rendered on 

and after November 15, 2017, which will allow the Company to include the revised budget 

amount in its calculation for the necessary 2018 Public Purpose Funding Surcharge. 

 

If you have any questions regarding this filing, please contact me at (509) 495-2782 or Kerry 

Shroy, Manager of OR DSM, at (541) 858-4743. 

 

Sincerely, 

 

/s/Shawn Bonfield 
 

Shawn Bonfield 

Sr. Regulatory Policy Analyst 



 

 

Avista Utilities 

509-495-2782 

shawn.bonfield@avistacorp.com 
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