Frontier Communications Northwest Inc.

20575 NW Von Neumann Dr. Suite 150

COMMU NI CAT l ONS Beaverton, OR 97006

March 1, 2016
Service Contract: SC16-04

Ms. Joan Grindeland

Administrator, Regulatory Operations
Oregon Public Utility Commission
201 High St SE

Salem, OR 97301

RE: Frontier Communications Northwest Inc. — Contract
Dear Ms. Grindeland:

Frontier Communications Northwest Inc. (Frontier) hereby submits for filing a new
customer specific contract that provides Frontier OneVoice service for a term of thll‘ty-SlX
(36) months. The cost support as well as any information regarding the customer is
considered confidential. The confidential documents will be sent to you via UPS
delivery.

Please return stamped copy of contract to:

Frontier Communications
Linda Saldafna

9260 E. Stockton Blvd.
Elk Grove, CA 95624

Any questions or notifications of action taken on this filing should be directed to me at
(503) 645-7909 or Renee.Willer @ftr.com.

Sincerely,

Fonte M. Uy
Renee M. Willer

Manager, State Government & Regulatory Affairs

RMW:Ims
Enclosures
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FRONTIER SERVICES AGREEMENT

This Frontler Services Agreement ("FSA") Is effective as of February 25, 2018 (“Effective Date"), by and between Frontler Communications of
America, Inc. on behalf of itself and Hts affillates which provide Equipment and Services identifled In the Schedules (“Frontler”), and '

, whose primary address Is «

=T °7°77 ("Customer”).

This document incorporates the compiete Frontier Services Agreement terms and conditions

at hitp://www.Frontier.com/FSA as an Integral part of the agreement {collectively, the “FSA”).

Provision of Services and Equipment

Frontler will provide and the Customer agrees to pay for the
communications, Installation and maintenance services (collectively
“Service”), andfor purchase or lease equipment (“Equipment"),
described in this FSA and Schedules Issued by Frontier and executed by
Customer.

Customer acknowledges that certain Services may be governed by tariff
or price schedule flled with the Federal Communlcations Commilssion
and/or the state publlc utliles commission. In the event of any
Inconsistencles between this FSA and an applicable tariff, the tariff shall
control excepl with respeat to pricing, early termination charges or
cancellation charges for which this FSA shall control.

Term

The term of this FSA will commence as of the date Identifled In the
Intraductory paragraph above or the date the FSA Is executed by both
Parties, whichever Is later (the “Effective Date”) and will continue through
the Service Term with respect to any Service or Equipment provided
pursuant to this FSA, Customer will purchase the Sarvices, or lease
Equipment, Identifled In each Schedule for the period of time stated In
the Schedule (the “Service Term”). If nelther party provides the other
with written notice of Its Intent to terminate a Service at least aixty (60)
days prlor to expiration, the Service Term of each Service will
automatically renew for addlilonal one-year perlods, subject to the terma
and conditions of this FSA and at the then applicable one-year tem rate,
axcluding promotional rates, If the parties agree to negotiated renewal
terms, such terms will not be effective unless and untll documented In
writing and execuled by both partles,

Payment

Customer shall pay all charges set forlh In the Schedules and in
applicable tariffs during the Service Term, Frantler will Involce Customer
any non-recurring charges ("NRC"), monthly recurring charges (“MRC"),
and usage basad charges.

In additlon to the applicable charges set forth In the tariffs and
Schedules, Customer shall pay all applicable federal, state or local sales,
use, ptivilege, gtoss recelpts, utillty, value added, excise or other taxes
(excluding taxes based on Frontler's net Income), or any charges In lleu
thereof, and any applicable surcharges or fees, whether govemment
mandated or Frontier Initiated In the amounts applicable at the time of
billing. Customer shall also be responslble for third parly charges and
penalties Incurred as a result of Customer's use of the Services or
Equipment.

Cancellation and Early Termination Charges

It Customer cancels any Service or Equipment prior to delivery of any
Equipment or Installation of the Service or Equipment, Customer shall
pay a cancellation charge equal to the NAC and ona (1) month of MRC
for the Service, plus the total costs and expenditures of Frontler In
connection with establishing the Service prior to Frontler's recelpt of
notice of cancellation, Including but not limited to any Equipment
restocking fees,

Following Installation, Customer may terminate a Service or Equipment
by providing at least thirty (30) days prior wiitten notice to Frontier. All
unpald amounts shall be due upon termination ot any Service Identified
In a Schedule for any reason. In addition, and unless otherwise
specifically provided In the applicable Scheduls, If any Service or
Equipment Is tetminated by Customer for any reason ather than breach
by Frantler or by Frontler dus to Customer's breach, then Customer shall
pay Frontler a termination charge equal 1o the applicable MRC and all
related taxes and surcharges multiplled by the number of months
remaining in the Service Term. Parllal months shall be prorated.

Customer agrees that Frontler's damages In the event of early
termination will be difficult or Impossible to ascertaln, and that the
charges Identified In this FSA are Intended to establish liquidated
damages In the event of terminatlon and are not Intended ag a penaity.

Dispute Resolution

Except as otherwise specifically provided In or permitied by this FSA, all
disputes arlsing In connection with this FSA shall flrst be resolved
through good falth negotiation. If, after negotiating In goad falth for a
period of ninety (90) calendar days, or any agreed further perlod, the
parties are unable fo resolve the dispute, then each party may seek
resolution by exerclsing any rights or remedles avallable at law or In
equity. Customer and Frontler agree that each may only bring claims
agalnst the other In an individual capacity and not as a plaintiff or class
member In any purported class, representative, or private attorney
general proceeding.

Authorization and Entire Agreement

Each party represents that the person execuling this FSA Is authorized
to enter Into this FSA on Its behalf, This FSA, the terms and condltions,
including the Limitation of llability, warranty, Indemnification, breach and
other terms and conditions, at hitp: .Frontler, and any
Schedules executed by the parties constitute the entire agreement
between the pattles pertalning to the sublect matter hereln and
supersedes all prior oral and written proposals, correspondence and
memoranda with respect thereto. This FSA may not be modified,
amended or supplemented except by written agresment signed by an
authorized representatlve of each party.

Frontler Communications of America, Inc.

- Fronfler & STURENG:
P

Printed Name: ee

Title: RSM

Date: 27267 ZUT6

Ver. January 2015

Page 1 of 2




DocuSign Envelope ID: A4409BCC-48EC-45B6-AA74-3B22E16694B2

- Contractual Frontlar Communications Contractual Notlce:

Notice: 111 Fleld Strest
Rochester, NY 14620

Atin: Legal Depariment Attn:
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FiOS BROADBAND and ONEVOICE SCHEDULE

Business
|

Thix |8 Schedule Number S-0000073050 to the Frontier Services Ag
.("Customer”) and Frontier Communications of America, Inc.

to provide the Services Identified in the Schedule below,
Primary Service Locatlon:

reement dated February 25, 2016 (“FSA”) by and between '
on behalf of Itself and Its affillates (*Frontier”). Customer orders and Froniler agrees

Street Address: Schedule Date: February 25, 2016
City, State, Zip: Service Term: 36 months
FIOS Broadband Speed Qty NRC (x Qty) MRC (x Qty)
Simply FIOS 15 for Business 16M/ M $ $
Simply FIOS 30 for Business 30M/30M $ $
Simply FIOS 50 for Business 50M / 50M $ $
Slmply FiOS 76 for Buslness 76M/ 76M $ $
Simply FIOS 100 for Business 100M / 100M $ $
Simply FIOS 150 for Business 150M / 150M $ 8
Slmply FIOS 500 for Business 500M / 50M $ $
Simply FIOS 1Gig for Business 1G/ 100M $ $
Simply FIOS for Buslnass (per BDT#: ) / $ $
FIOS Statlc IP Option add $10.00 each - $ 0,00 $
FIOS Static IP Block (5 usable IPs) - $ 0.00 $
FiOS Static IP Block {13 usable IPs) - $0.00 $
OneVoloe Service R R P S PO, Qty NRC (x Qly) MRC (x Qty)
OneVolce Natlonwide [ PFL aliglble (only if ordered as an additional line to Double Play) 2 $ Walved $49.98
OneVoice 100 $ $
OneVoice Local $ $
Double Play: OneVoice + FiOS Broadband ‘Speed - Qty NRC (x Qty) MRC (x Qty)
FIOS 15 for Business 16M/ 6M $ $
OneVoice Natlonwide + FIOS 30 for Business O PFL eligitle | 30M/30M $ $
OneVolce Nationwlde + FIOS 50 for Business O PFLellgible | 50M/50M 3 $
OneVolce Nationwide + FIQS 75 for Business [JPFLeligihle | 76M/75M $ $
QngVolce Nationwlde + FIOS 100 for Business 1 PFL eliglble | 100M/ 100M $ $
OneVolce Natlonwlde + FiOS 150 for Business O PFL eligible | 150M/ {60M 1 $ Walved $184.98
OneVolce Natlonwide + FiOS 500 for Business [1 PFL ellglble | 500M/E0M $ $
OneVoice Nallonwide + FIOS 1Qig for Business C1PFLallgibte | 1G/ 100M $ $
OneVolce Nationwide + FIOS for Business (per BOT#: ) (1 PFL eliglble / $ $
FIOS Static IP Option add $10.00 sach - 1 $0.00 $10.00
FIOS Static IP Black (5 usable IPs) - 1 $0.00 $20.00
FiOS Static IP Block (13 usable IPs) - $0.00 $
OneVoice Features: MRC
Baslc Features: Included In MRC (check all that apply)
[} Anonymous Call Rejection [ Call Forward No Answer Fixed
One Flat Rate Business Access Line (Includes [ Caller ID Name and Number Voleemall ~ Baslo Included
Extended Community Calling, Extended Area Service Baslo Call Forward All Calls Varable Cali Walling / Gancel Call Walting
and Touch Tone) gHuntlng [ Call Transfer/3 way
Call Forward Busy Fixed
Ontional Features: Chack individual requested additional features, or "All In" [] $9.00
If 1 or more features
Bl At S 0 Sl e £ VRt Sy ek e
0 Distinotive Ring 1 Selsctive Call Rejection 1 Volcamal - Defuxe to fealure avalabilly.
{31 Sohedule Total: | I -NRC MRC_ o
oliorennee S0 0§ Walved, | $27498 -

All rates are subjact to the following:
(1) All product speeds referenced above are “up to" avallable speeds, Aclual spesds may vary and are depandent on varlous [ssues such as network requirements,

oustomer location and equipment,

(2}  Prices do not include government or Frontier surcharges or taxes,

(3) Appiles to telephone and Internet services,

(4) A $9.89 processing fee will apply upon disconnection of HS1 Service.

(6) PFL eligible: “PFL"= Price For Lifs. To quallfy for PFL, Frontier must recelve & valid order prior o 7/1/2016. For PLF eliglble Services, upon completion of the tnitlal
Servive Term the Service will continue at the same rate for as long as the original Service Is In place, Conflicting auta-renew terms will not apply lo PFL Servives, Service
upgrades are eligible for PFL at the upgraded rate if recelved prior to 7/1/2016. Service downgrades will disqualify the PFL status of the Semvice.

Ver. 20160105 Page 1 of 2
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FiOS BROADBAND and ONEVOICE SCHEDULE
Business

OneVolce SERVICE DESCRIPTION:

o Main Line - business line with the following features:

* Natlonwlde Unlimlted- Unlimited domestic LD plus uniimited lacal
{volce traffic only), Acceptable Use Policy applies. No call detall
record provided for OneVolce Natlonwide,

* 100- includes 100 minutes of Domestic LD (per month, overage
rate Is $0.05 per minute, blling at 30 second minimum and 6
second Increments, plus unlimited local (voice traffic only) Unused
LD minutes do not roll over to the next month

* Local Only - Unlimited local calling (voice tratfic only)

Optlonal All @: Customer may choose any or all
from the avallable feature list for an addltional fes

OTHER TERM D CO! NS,

o Usage:

* The foliowing usage types WILL BE Included In the plan:

v Domestic outbound interstate, Intrastate and intralATA long
distance usage

¥ Certain offshore outbound usage to U.S. Tertitories

* The following usage types WILL NOT BE included In the plan:
v Domestic and Canadlan inbound {toll free) long distance usage
v International usage
v Directory Assistance
v Information service calls (900)
v Dial-up Intemet calls (will be billed at $0.10 per minute)
v Telesales and telemarketing applications using auto dlalets

Availablilty. OneVoice Is avallable only for customers with & maximum of twenly-five (25) business lines. OneVoice is not avallable with Centrex lines,
forelgn exchange central office services or public telephone services and analog io digital conversion, digital PBX services or the equlvalents of any such
services.

Acceptable Use Polley applicable on OneVoice Nationwide: OneVoice long distance minutes are only avallable on line(s) for commerclal domestic

outbound long distance voice usage. Customers with usage Inconsistent with normal commerclal applications and usage patterns may be converted to
an alternative volce service with charges for local and long distance calling.

Auto-Renew: Notwithstanding anything otherwise stated in the FSA, If neither party provides the other with written notice of its Intent to
terminate at least sixty (60) days prior to expiration of the Service Term, this Schedule will automatically renew for the sam d of as
the orlginal Service Term, at the same rate. Early Termination Fees apply (per the FSA) for any Service terminated prior to completion of the
Service Term,

Internet Acoeptable Use Pollcy and Security.

which Frontler may modify at

o  Customer shall comply, and shall cause all Service users to comply, with Frontier's Acceptable Use Pollcy ("AUP™),
any ime. The current AUP is available for review at the following address, subject to change: hitp://www.frontler.com/policles/commerclal_aup/
o Customer Is responsible for malntaining awareness of the current AUP and adhering to the AUP as it may be amended from time to time. Fallure to

comply with the AUP Is grounds for Immediate suspension or termination of Frontler Internet Service, notwithstanding any notice requirement
provislons of the FSA,

Customer Is responslble for the sacurity of Its own networks, equipment, hardware, software and software applloations. Abuse that occurs as a
parties pemnitted by Custemer may result In

result of Cuslomer's systems or account being compromised or as a result of activities of third
Frontler. Customer wiil defend and indemnify Frontler and its afflllates with respect to
usage of Frontler Intemet acoess through Customer's hardware or software.

suspension of Customer's accounts or Internet access by
clalms arlsing from Customer's or third parties’

This Schedule Is not effective and pricing, dates and terms are subject

the FCC and/or applicable State Commission. This Schedule and an

written agresment. The above rates do not Include any taxes,

of the FSA, Is the enfre agreement between the parties with respect to the Services described hereln,

contemporaneous agreements, representations, statements, negotlatio

to change untll slgned by hoth parties,

ns, and undertakings written or orel with respect to the subjeot matter hereof.

and may not be effective untll approved by
y of the provisions hereof may not be modified In any manner except by mutual
fees or surcharges applicable to the Service. This Schedule, and all terms and conditions
and supersedes any and all prior or

Frontier Communications of America, Inc.

| Olde

Frontier's Signature:

 Customer’s Signature:

(—Bootlslgncd by:

CHUTC:

: l;ir;Nm:

H Title:

Title:  RSM ,
Date:  2/26/2016 | Date: 272572016 ;
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