June 8, 2018

Advice No. C46-2018

Filing Center

Oregon Public Utility Commission
PO BOX 1088

Salem OR 97308-1088

Attention: Filing Center

Pursuant to ORS 759.250, Qwest Corporation, d/b/a CenturyLink QC is filing notification of a Special Contract
for ISDN Primary Rate Service (PRS). ISDN PRI Service is included as part of a CenturyLink Total
Advantage™ Express Agreement which is provided by Qwest Communications Company (QCC) LLC, d/b/a
CenturyLink QCC. This agreement was signed on November 9, 2017. ISDN PRS is the only local regulated
service in this contract.

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS
192.501 and ORS 192.502. We understand that you will notify us prior to release of any such information in
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

We enclose one complete copy of the contract and amendment which contains confidential information for Staff
review. As provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be
publicly disclosed. Confidential information has been removed from the additional copies included in this filing
for public disclosure.

Please direct any questions or concerns regarding this filing to me at (318) 855-0136.

Yours very truly,

Ashley Douglas
cc: Phil Grate, CenturyLink
Attachments
ASHLEY DOUGLAS
Tariff Analyst 111
Ashley.Douglas@CenturyLink
100 CenturyLink Drive
Monroe, LA, 71203
voice: (318) 855-0136
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Attachment A
Page 1
ISDN PRS
CONTRACT OPPORTUNITY # 54041144
CONTRACT SUMMARY
Type Of Agreement: New Request: _ X Renewal: Addition:

Term Of Agreement: The term of the contract is 36 months
Effective Date: November 9, 2017

ISDN PRIMARY RATE SERVICE (PRS)
Service Description:

ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between
ISDN-compatible Customer Premises Equipment (CPE) and an ISDN-equipped central office.

Description of Offer:

Customer receives a price discount in Oregon for the business service noted above. All other terms and
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network Services
Price List.

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 2

Monthly Unit Price: $325
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Page 1

ISDN PRS
CONTRACT OPPORTUNITY # 54041144
CONTRACT SUMMARY
CONTRACT ANALYSIS
Please provide the rationale and justification for creating a special class of service. The rationale
must include a discussion as to why no previously approved class of service (contract or tariff) is
acceptable to the Customer for whom the utility proposes a special class of service.
Determination of a special class of service must be based on the following:
The quantity of service used, the time when used, the purpose for which used, the existence of
price competition or a service alternative, the services being provided, the conditions of service,
or any other reasonable consideration.
Answer:
Current tariffs for services included in the contract do not provide pricing recognizing this
customer’s volume of service and commitment to retain service across CenturyLink’s territory.
The total volume of facilities being ordered by the customer justifies going beyond the standard
terms offered in the tariff for similar services. Competitive alternatives such as resale of
CenturyLink QC service are available to customers.

The number of similarly situated Customers who should receive the same terms and conditions.
Also, include the number of billing units for those Customers.

Answer:
All similarly situated customers should receive the same terms and conditions.

If there are other similarly situated Customers who should not receive the same terms and
conditions, explain the differences between those Customers and the special contract Customer.

Answer:
Not applicable; all similarly situated customers should receive the same offer.

Summarize termination clause in the contract that protects CenturyLink if the customer stops the
service early and CenturyLink does not recover initial costs.

Answer:

Termination Liability applies per the Oregon QC Exchange and Network Services Price List.
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ISDN PRS
CONTRACT OPPORTUNITY # 54041144
CONTRACT SUMMARY
Was there a Request for Proposal? Please describe.
Answer:

CenturyLink negotiated with this customer for ISDN PRI services.

Are there competitive alternatives? If yes, who are the competitive providers and what services
do they offer?

Answer:

Yes. Almost all Competitive Local Exchange Companies offer this common business service.
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CENTURYLINK® TOTAL ADVANTAGE® EXPRESS ~ AGREEMENT ~ Summary Page

This Century‘LFnk® Total Advantage® Express Agreement is between CenturyLink Sales Solutions, Inc. as confracling agent on behalf
of the applicable CenturyLink company providing the Serices under this Agreement ("Centunlink™ and I
(“Customer” or “You"). The name of the CenturyLink operating company providing Sendces to Customeris listed in the senice specific
terms and conditions. CenturyLink may withdraw this offer if Customer does not execute and deliver the Agreement to CentunylLink on or
before December 17, 2017 ("Cutoff Date”). Using CenturyLink's electronic signature process for the Agreement is acceptable.

1. Services. CenturyLink provides Senices under the temns of this Ceniurylink Toial Advantage Express Agreement and Summary
Page including (a) the Temms and Conditions following the signature block, as mom fully described in "Section |. General Terms and

Conditions” of the Detailed Temns and Caonditions ("DT&C") at hitp/Awww.centundink.comAegalDTCA7I pdf, {b) the senice-specific
terms and conditions applicable to the Sences in “Section Il. Addifional Senice -Spedific Terms and Conditions” of the DT&C, and (c)

the supplemental terms and conditions (if any} for which lriis have been provided below the pricing table{s) In this Agreement orin a
valid Cenfundink guote that references this Agreement (colleciively the "Agreement.") Provisions that are applicable o a specific
Centurylink company are so indicated. Al general provisicns are applicable to senices provided by the Centunlink company p roviding
the Senvces under this Agreement. For an interim period of time wntil all work is completed to update the Senice-spedific provisions,
various on-ine offer provisions, Tariffs and other temms and conditions incomporated by attachment or reference into this Agreément, all
references to Qwest Communications Company, LLC mean Centurylink Communications, LLC #k/a Qwest Communications Company,
LLC.

Monthiy Revenue Commitment | Contributofy Charges of $100 (Beginning in the 4" month of the lemn, fallure to meet the
Revenue Commitment will resultin a Shorifall charge).
Term Commitment {or “Term"”) | 36 monihs

*Confributory Charges” means: (a) all monthly recurring charges {"MRCs") ard usage charges for CenturylLink QCC (other than Lo cal
Access Sendce) and/or CenturyLink QC Senices ordered under the Agreement afier the Effective Date and incurred during the Term;
and (b) all MRCs and usage charges for Centuniink QC Contributory Services crdered before or after the Effective Date under
separate agreements and incurred during the Temm. "Centurylink QC Contrbutory Services” are defined in the DT&C. Contributory
Charges do not include non-recurring chamges ("NRCs"), CPE, Taxes, pass-through, worldcard® payphone surcharges, other
surcharges, issued credifs, any charges for Local Access Senices, or other charges not specified as Contributory Charges under the
Agreement. "Shorifall" is the difference beiween the Revenue Commiment and Customer's Confributory Charges paid during a
Measurement Period.

The following Services are incorporated into the Agreement;

ISDN PRS, DSS

The following additionzl terms and conditions apply to ISDN PRS, DSS Semvice, and are incorporated herein by reference; the General
Terms Applicable to All Senvices and SN PRS, DSS sections in the DT&C.

See Exhibit 1 for ISDN PRS pricing Details

The foliowing pricing is available for Customer's switched infrastate and interstate long distence and foll ree. By accepting the following
pricing, Customer agnees fo the additional terms located at: hiipiwww centurdink.com Aegalimactae/ldifioris dnprsivl pdf.

MRC Qverage
Maximum MOU Per Month Charge MOU Rate Offer Code
two circuits with 10,000 minutes of Centuryl.ink switched intrastate and interstate long $.03 per
distance and foll free per month waived $0 minute LD100008KT13

Domestic Voice

The following additional terms and condifions apply fo Domestic Voice Senvice, and are incorporated by this reference: the General
Terms Applicable to All Services, Domestic Voice, and Local Access sections in the DT&C.

Long Distance and Toll Free 4/4 Offer

The following additional terms and conditions apply to the Long Distance and Toll Free 4/4 Qffer, and are incorporated herein by
reference: The 4x4 Long Distance and Tol Free Offer Provisions found at hitp:/Avww.centundink.comAegaliimgctae/dx4idifi?. pdf, and
the General Terms Appiicable to Al Sendces, Damestic and International Voice, and Local Access sections in the DT&C .

Service Origination — Termination: Net Rate per Minute / Per Minute Tariff Rates®
Switched — Switched Qutbound or Switched — Switched Toll Free

Op ID # 54041144 PRIZone Page 1 of5 © Centurylink. Al Rights Reserved.
Contract Code: 490130 h CGT R.v79.100917
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CENTURYLINK® TOTAL ADVANTAGE® EXPRESS ~ AGREEMENT - Summary Page

Interstate and $0.0400" perminute with a
Intrastate — all States except Alaska $0.90 Access Line Charge* MRC per number
{4AND4 MIDM rate for a 36 month Term)

* This pricing is only available to: (a) new customers signing a new Agreement; {b) existing customers adding domestic wice senice to
their Agreement; or {c} existing customers whase Agreement contains domestic wice senice and has no more than 3 months
remaining in the Initial Tem of a one year Term, 6 months remaining in the Initial Term of a two year Term, or 9 months remaining in the
Initial Texm of a three year Temm. If category (¢) applies to Customer then this pricing will be effective as of the second full monthly
billing cycie following the date CenturyLink signs below. Cusiomers must agree to a minimum $100/monthly commitment on their
Agreement. The pricing s only avaitable to customers with a maximum, combined Centurybink Long Distance and Toll Free spend of
$5,000 permonth. The Offer Pricing does hot apply to any VoIP senices orbundles. This pricing is only valid through the Cupff Date.
However, CenturyLink may, in its sole discretion, accept ordes and quotes beyond that date, and any such orders and quotes will be
subject to the terms of this offer.

2. Rates

2.1 Rate Changes. Rates apply only for fhe abowe Senices and Senice Address{es) and will not apply if Customer moves a Senvice
Address or changes any of the Bundle or Sendce Details. The rates for Local Access Senvice and CPE Purchase may be subject to
valid quote forms, which control if they conflict with the rates listed on this Summary Page, all of which are subject to change .

2.2 Additional Charges. Additional charges may apply. Rates and charges for Senvce elements notidentified appear in the applicable
t?_lrms and conditions. Rates do not include foreign, federal, state or logal taxes, surcharges, fees, EAS, Zone, CALC, or other simitar
charges.

3. Term and Termination,

3.1 Term. This Agreement s effective on the date all parties hawe signed below ("Effective Date”). The initial Term Commiment is
shown with Customer's Revenue Commitment above. After the expiration of the Temm Commitment, this Agreement will renew on a
month-to-month basis. Sendce Terms begin on their Start of Sendce Date and automatically renew unless terminated by either party.
The Start of Service Date, renewal periods and renewat period rates are described in the DT&C, Bundle or Package Provisions, Senvce
Provisions, or in an applicable Tariff, R3S or 185.

3.2 Termination. If Customer gives notice of cancellation or termination, disconnecs any portion of a Senice or breaches this
Agreement resuliing in the temination of a Senice before the end of the applicable Senice Term, an Early Termination Charge or
Cancellation Charges will apply as set forth in the applicable terms and condilions.

4. Amendments. At Centurylink’s sole discretion, the parties may amend the Agreement fo add additional Centunylink senices.

Except as otherwise expressly permitied in the Agreement, amendment must be in writing and signed by both parties’ authorized

representatives.
CUSTOME;!:F CENTURYLINK SALES SOLUTIONS, INC.
oc! 4 ocuSigned by:
Aithorized SIgRaXGrE o
] Christine Julian
Name Typed or Printed Name Typed or Printed
B/ sales Manager 11/9/2017
Title Date Title Date

Customer's Address for Notices: mliiNSNIRE /itih: General Counse|, Samitml/VA 98101;
Customer's Facsimile Num ber: ifiiialiianiiite

Op ID #: 54041144 PRiZone Page 2 of5 @ Centund.ink. All Rights Reserved.
Contract Code: 490130 h CGT R.V9.100917
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CENTURYLINK® TOTAL ADVANTAGE® EXPRESS — AGREEMENT - Summary Page

TERMS AND CONDITIONS

1. Additional Terms and Conditions. Customer understands that the DT&C and other provisions identified in this Agreement (“*Qther
Provisions™) contain additional important terms and conditions that apply to the Sendces, including, among other things, con fidentiality
obligations, dis claimer of warranties, indemnification, shortfall charges, minimum -senice temns, early femination charges, and jury-trial
and class-action waiver.

2. Payment. Cusbbmermust pay all charges within 30 days of the invoice date except for CenturyLink QC charges, which Customer must
pay by the due dak on the inwice. Charges not paid by their due date are subject fo late payment charge of the lesser of 1. 5% per month
or the maximum rate allowed by faw or required by Tarif. In addition to payment of charges for Senices, Customer must also pay
CenturyLink any applicable Taxes (which is defined in the DT&C and may include surcharges, fees, and other similar changes) assessed in
connection with Senices. Customers payments to Centurylink must be in the formn of electronic funds transfer {Ma wire transfer or
ACH), cash payments {Ma previously-approved Centurylink processes only), or paper check.

3. Notices.

(a) All notices must be in wiiting. Notices are deemed given if sent to the addressee specified for a party either (i) by registered or
certified U.8. mail, return receipt requested, postage prepaid, three days after such mailing; or (i) by national overnight courer senice,
next business day, or (i) by facsirmnile when delivered if dupticate notice is also sent by regular U.S. Mail.

(b} Service Notices. All Customer notices for Senvice disconnect and temnination must be sent via e-mail fo: CenturyLink, Afin.:
BusinegsDis conneck @eenturdink.com, except that for Senvices purchased under the CPE Product & Senices; Professional Senices
Section of the DT&C Customer notice must be provided fo the customer care pumber specified on Cusiomers inwice, and mustcontain
the account name, account number, identification of the Sendce(s), and Senvce address{es). Such disconnect and termination is
effective 30 days after Centurylink's receipt of the notice, unless a longer petiod is otherwise required by Sendce -spedfic Terms and
Conditions below, Customer’s notice of non-renewai for Sendces must be sent via e-mail to: CenturyLink, Atin.: CenturyLink NoRenew,
e-mail: Norenew@eenfurdink.com. All Customer notices for other routine operational notices will be provided to its CenturyLink sales
representative. Failure to provide disconnect, termination and non-renewal notices in accordance with the terms of this Agreement may
result in continued charges,.and CenturylLink wilt not credit charges for such noncompliance.

(¢) Legal Notice. All legal notices required fo be given under the Agreement will be in writing and provided to CenturyLink at; 931 14"
Str,, #3900, Denver, CO 80202; Fax 888-778-0054; Atin.: Legal Dept., and to Cusiomer as provided in the Agreement or in its absence,
fo Customer’s address reflected in CenturyLink's records Atin. Generaf Counsel.

4. Credit Approval. Provision of Sendces is subject to CenturyLinkK's credit approval of Cusiomer. As part of the credit approval
process, Centurylink may require Customer to provide a deposit or cther security. Additicnally during the Tem, if Customer’s finandal
circumstance or payment history becomes reasonably unacceptable fo CenturyLink, Cenfunylink may require adequate assurance of
future payment as a condition of continuing CenturyLink's provision of Sendces. Customer's failure to provide adeguate assurances
required by Centunlink 5 a material breach of the Agreement. CenturyLink may provide Customer's payment history or other
billing/charge infarmation to credit reporting agencies or industry clearinghouses.

5. Disclaimer of Warranties. EXCEPT AS EXPRESSLY PROVIDED IN THE AGREEMENT, ALL SERVICES AND PRODUCTS ARE
PROVIDED "AS IS." CENTURYLINK DISCLAIMS ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TC ALL
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. CENTURYLINK
MAKES NO WARRANTIES OR REPRESENTATIONS THAT ANY SERVICE WILL BE FREE FROM LOSS OR LIABILITY ARISING
OUT OF HACKING OR SIMILAR MALICIOUS ACTIVITY, OR ANY ACT OR OMISSION OF THE CUSTOMER.

&. Limitations of Liahility. The remedies and limitations of ligbility for any claims arising between the parties are set forth below.

(a) Consequential Damages. NEITHER PARTY OR ITS AFFILIATES, AGENTS, OR CONTRACTORS IS LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE DAMAGES OR FOR ANY LOST PROFITS, LOST
REVENUES, LOST DATA, LOST BUSINESS OPPORTUNITY, OR COSTS OF COVER. THESE LIMITATIONS APPLY REGARDLESS
OF THE LEGAL THEORY UNDER WAHICH SUCH LIABILITY IS ASSERTED AND REGARDLESS OF FORESEREABILITY.

{b) Claims Related to Services. For Customer’s daims related o Senice deficiendes or interruplions, Customer's exclusive remedies
are mited to: (a} those mmedies set forth in the SLA for the aifected Senice or (b) the total MRCs or usage charges paid by Customer
for the affected Senvice in the one month immediately preceding the event giving rise to the claim ifan SLA does not apply.

{c) Personal Injury; Death; Property Damages, For claims ansing out of personal injury or death to a party's employee, or damage to
a party's real or personal property, that are caused by the other party's negligence or willful misconduct in the performance of the
Agreement, each party's liability is limited to proven direct damages.

{d) Other Direct Damages. For all other claims arising out of the Agreement, each parly's maximum liabily will not exceed in the
aggregate the total MRCs and usage charges paid by Customer fo CenturylLink under the Agreement in the three months immediately
preceding the event giving rise to the claim ("Damage Cap”). The Damage Cap will notapply to a parly's indemnification obligations or
Customer's payment obligations under the Agreement.

7. Entire Agreement. This Agreement, including DT&C, Other Provisions, and any CenturyLink-accepted Order Forms consiftute the
entire agreement between the pariies. This Agreement supersedes all prior oral or written agreements or undesstandings melating to the
same service, ports, or drouits at the same locations as cowered under this Agreement. Capitalized fems are defined in the DT&C and
Other Provisions.

8. Purchase Orders. This Agreement conirols over any Customer-issued purchase order, .and any terms or conditions contained in a
Customer-issued purchase order or other Customer ordering document wilt have ne force or effect.

9. Uniform Resource Locators {URLS}. References to URLs in this Agreement include any successor URLs designated by
CenturyLink.

Op 1D #: 54041144 PRIZone Page 3 of 5 @ CenfuryLink. All Rights Reserved.
Contract Code: 490130 | CGT R.V78.100917
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CENTURYLINK® TOTAL ADVANTAGE® EXPRESS AGREEMENT
LONG DISTANCE AND TOLL FREE RATE ADDENDUM

This Long Distance and Toll Free Rate Addendum (“Rate Addendum") appiies to a CenturylLink® Tota! Advantage® Express Agreement
signed by authorized reprsentatives of CenturyLink Communications, LLC and Customer {"Agreement’). Capitaiized temms not defined
in this Rate Addendum are defined in the Agreement. This Rate Addendum is incorporated by reference and made a part of the
Agreement.

1. General This Rale Addendum establishes interstate and interstate pricing for CenturyLink’s domestic switched, dedicated and
IP long distance wice senices, and pricing for CenturyLink's Toll Free sendces (“Addendum Pricing™). The Addendum Pricing is
available to existing CenturyLink husiness cusiomers who do not currently have Centuryl.ink long distance senice, toll free sendce, or
VoIF Senices andsign an amendment or Order Fomn to add one ormore of those senvces to their existing Agreement, along with this
Rate Addendum. VelP Sendces incude CenturyLink‘BJ Hosted VoIP Sendce, Centunyink Q* SIP Trunk Sendce, Managed Office
Senice, and Managed Office Essentials Senice. The Addendum Plicing is applicable to individual acoounts, as well as master
customer accounts and associated discount group acoouns. Customers failing to meet the eligibility requirements cutlined in this
section will not receive Addendum Pricing. The Addendum Pricing is only valid through the Cutoff Date. However, CentunyLink may, in
its sole discretion, accept orders and quotes beyond that date, and any such orders and quotes will be subject to the terms of this Rate
Addendum.

2. Addendum Priging, The Addendum Pricing will apply after installafion. Customer will receive the Addendum Pricing shown
below. Spedifically regarding Hosted VolP Senice, CenturyLink 1Q SIP Trunk Senvice, Managed Office, Managed Office Esseniials, the
Addendum Pricing will apply in teiu of the 1SS rates and constitutes the LD/TF Offer referenced in the Crder Form and the applicable
Senvice Exhibit or the applicable Service-specific sections in "Section Il Additional Senice-Specific Terms and Conditions® of the
DTAC. The Addendum Pricing may not be combined with any other discounk or offers for the Sendces, induding custom pricing, the
the Toll Free Features Solutions Bundles Offer Attachment and the Pennies for your Long Distance and Toll Free Offer Attachment,

{a) Long Distance Interstate Addendum Pricing. For all Interstate Long Distance usage, Centurylink will bill Customer an 18
second minimum per call and 6 second increments rounded up. Any call less than $0.01 will be charged a penny minimum.
Cusfomer's minutes of use for international long distance and toll free senices confribute to the Contributory Minutes but are notelibible
for the Long Distance Interstate Addendum Pricing.

Domestic Interstate
warldcard - Option 1 Net Rate
Originalion — Termination
Per Minute Swifched — Switched Interstate Tariff Rate
Per Cali Surcharge from Non- Payphone $0.3500 per call
$0.3500 plus
Per Call Surcharges from Payphone $0.5500 surchamge per
payphone cali

{t) Long Distance Intrastate Addendum Pricing. For all intrastate (which includes interLATA and intral ATA usage within 3
state's boundary unless specified below) inbound 8XX and outbound voice senvice usage, Centunylink will charge Customer the below
Net Rate per Minute unless otherwise aoted. For all Intrastate Long Distance usage, Centurylink wilt bill Customer an 18 second
minimum per call and § second increments rounded up. Any call less than $0.01 will be charged a penny minimum. Customers
minutes of use for intemational leng distance and toll free senvices contribute fo the Contributory Minutes but are not eligible for the
tong Distance Interstate Agdendum Priging.

{c)  Toll Free INBOUND Features Addendum Pricing. Customer wilt pay the foflowing NRCs, MRCs, Change Charges and
Surcharges, if applicable, for the features listed below (*Feature{s)”). Pricing is subject to change without notice ard is subject to
applicable federal, state and local texes, fees and surcharges. Availability of the Toll Free Features for VoiP Services s Timited.

Feature NRC MRC Change Surcharge
Alternate Call Routing $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A
Busy Ring No Answer (BRNA) $150.00 per 8XX $50.00 per 8XX $50.00 per 8XX $0.01 per call
Day of Week Routing {DOW) $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A
Day of Year (Holiday) Routing (DOY) $50.00 per BXX $0.00 $50.00 per BXX N/A
Dialed Number ldentification Sendce (DNIS) ™ $15.00 per 8XX $0.00 $15.00 per 8XX N/A
Direct Termination Qverfiow {DT0) " $50.00 per 8XX $50,00 per 8%X $50.00 per 8XX N/A
EZ Route—Enhanced Reporting Manager (ERM) $500.00 per 8BXX 30 50 30
EZ Reute~Menu and Database ™ $150.00 per 8XX | $50.00 per 8XX $0.00 $0.04 per call
ggt':g:;z“ﬁsgfg;; Recognition Menu & $150.00 per8XX | $50.00 per 8XX $0.00 $0.08 per call
S A e T Day, %?S}t Included with EZ | Included with EZ | Included with EZ | Included with EZ
Routing @ Route Route Route Route
EZ Route—Bridging $0.00 $0.05 per MOU $0.00 $0.00
Op ID #: 54041144 PRIZone Page 4 of 5 © CenturyLink. Ali Rights Resened.
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CENTURYLINK® TOTAL ADVANTAGE® EXPRESS AGREEMENT
IONG DISTANCE AND TOLL FREE RATE ADDENDUM

EZ Roufe Enhancsd Reporting Manager (ERM) $500.00 $0.00 $0.00 $0.00
Extended Cal! Coverage (ECC) $0.00 $0.00 $0.00 NIA
Fast Transfer and Release (FTnR) ™ $‘[,0{z]3[>)(.§)<0 et $100.00 per 8XX | $100.00 per8XX | $0.06 per transfer
Geographic Routing (GeoRouting) $50.00 par 8XX $50.00 per 8XX $50.00 per 8XX N/A
$35.00 per 8XX $35.00 par 8XX
Industry Toil Free Directory Assistance (standard) $3.00 per 8XX (standard) $2.00 per query
$100.00 per 8XX $100.00 per BXX
{expedite) {expedite)
Menu Routing $250.00 per BXX $25.00 per 8XX $100.00 per BXX $0.05 per call
Percent Allocation Routing $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A
Project Account Codes (PAC) $15.00 per 8XX $15.00 per 8XX $15.00 per 8XX N/A

This advanced routing option is onlyo

flered through an alliance with AdGeo.

Centurylink GeoPlus® Please contact AdGeo directly at 888-947-3100 or visit
Shrnw. Plus. Log-in: gwest PIN: gwestt
Real Time ANI"" $0.00 $0.00 $0.00 N/A
Tailored Calt Coverage {TCC) $50.00 per 8XX $0.00 $50.00 per 8XX N/A
Time of Day Reuting (TOD}) $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A
Control Cenler for Toll Free 50.00 $0.00 $0.00 N/A
Super Trunk Overfiow'" $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A
In Switch Overfiow Trunk $50.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A
Quota Routing $250.00 per 8XX $50.00 per 8XX $50.00 per 8XX N/A
"I Feature Not Awailable for any VoIP Service.
@Limited to 150 nodes per application.
4, Misceltaneous. All other terms not spedifically set forth in this Rate Addendum, including without limitation, any other rate

elements, including locat loops, am as sialed in the Agreement, RSS, Tariffs or Rate SheeL This Rate Addendum is added to the
Agreement and becomes effective on the signature date of the Order Form or amendment adding this Rafe Addendum fo the
Agreement {"Rate Addendum Effecfive Dafe"}. This Rate Addendum and the Addendum Pricing will temminate upon expiration or
terminaiion of CentunyLink's domestic long distance, toli free, or VoIP sendce or of the Agreement, All other terms set forth in the
Agreement will remain in effect. The order of control in descending order is: this Rale Addendum; the Agreement. These document

set forth the entire understanding between the parties as fo the subject matter and supersede any prior writen or verbal statemenis,
representations, and agreements conceming the subject matter.

Op (D #: 54041144 PRIZone
Contract Code: 480130
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CENTURYLINK TOTAL ADVANTAGE™ EXPRESS AGREEMENT

Exhibit 1

ISDN PRS ICB PRICING OFFER
FOR THE STATE OF OR

T
Customer

This [SDN PRS is provided by Qwest Corporation d/b/a CenturyLink QC {“CenturyLink QC™} and is subject to the CenturyLink
Total Advantage™ Express Agreement between Customer and CenturyLink.

Filing Concurrence
CenturyLink may be required to submit the pricing herein to certain regulatory agencies for approval because the rates are being
offered on an individual case basis (“ICB Rates™). Although the general terms and conditions of this Agreement are effective on the
Elfective Date, the ICB Rates will not become effective for a given jurisdiction wntil the filing and approval requircments for that
Jjuorisdiction are fulfilled. Service will be offered in accordance with the applicable Tariff until the ICB Rates become effective.
Approved ICB Rates will take precedence over the Tariff. If Customer reccives reduced pricing under this Agrecment and a
tegulatory agency later invalidates the ICB Rates after they had become effective, Customer will pay te CenturyLink any differcnce in
the amounts listed in the applicable Tariff for Service and the amounts Customer was charged for Service. When approved by the
reguiatory agencies, Customer may add additional quantities of Service pursuant to the Service Changes Section under the same {erms
and conditions with ne further filing required. 1 a regulalery agency does not approve this Agreement, the parties will enter into good
faith negotiations to mutually resolve the failure to receive the necessary approval. This Agreement will remain in full force and effect
for Service in all other jurisdictions.

AQCB# (internal use only):

Service Location including P Total MIRC
City and State Gircuit I/BTN usoc Term NRC | Qty. Per Location
I O R 97204, LISA ZPGE3 36ma $0.00| 2 $650
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