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March 29, 2016

Advice No. C29-2016

The Honorable Susan Ackerman, Stephen Bloom and John Savage, Commissioners
Oregon Public Utility Commission

P. O. Box 1088

Salem, Oregon 97308-1088

Attention: Joan Grindeland

Dear Commissioners Ackerman, Bloom and Savage:

Pursuant to ORS 759.250, Qwest Corporation, d/b/a CenturyLink QC is filing notification of a Special Contract
for ISDN Primary Rate Service (PRS). ISDN PRI Service is included as part of a CenturyLink Total
Advantage™ Express Agreement which is provided by Qwest Communications Company (QCC) LLC, d/b/a
CenturyLink QCC. This agreement was signed on January4, 2016.

CenturyLink believes that ISDN PRI is competitive and that the Special Contract pricing is in accordance with
the provisions of ORS 759.250. Supporting documentation is attached.

Due to the competitive nature of this Special Contract, the information provided in Attachment C contains
commercially valuable information and/or trade secrets and is submitted to Staff in confidence pursuant to ORS
192.501 and ORS 192.502. We understand that you will notify us prior to release of any such information in
sufficient time to seek a protective order from the Commission or to otherwise preserve its confidentiality.

We enclose one complete copy of the contract and amendment which contains confidential information for Staff
review. As provided by the provisions of ORS 759.250(6), CenturyLink requests this information not be
publicly disclosed. Confidential information has been removed from the additional copies included in this filing
for public disclosure.

Please direct any questions or concerns regarding this filing to me at (318) 360 2812.

Yours very truly,
/:: I ’ = |
/%/fl% ekl S
Michelle “Chelle” Lyn Rivers
Cc: Phil Grate, CenturyLink

Attachments
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ISDN PRS
CONTRACT OPPORTUNITY # 53052546
CONTRACT SUMMARY
Type Of Agreement: New Request: _ X Renewal: Addition:

Term Of Agreement: The term of the contract is 36 months
Effective Date: January 4, 2016

ISDN PRIMARY RATE SERVICE (PRS)
Service Description:

ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between
ISDN-compatible Customer Premises Equipment (CPE) and an ISDN-equipped central office.

Description of Offer:

Customer receives a price discount in Oregon for the business service noted above. All other terms and
conditions of this contract are offered in accordance with the Oregon QC Exchange and Network Services
Price List.

Unit Price:
Service: ISDN Primary Rate
Number of Arrangements: 1

Monthly Unit Price: $475.00



Advice No. C29-2016
Attachment B
Page 1

ISDN PRS
CONTRACT OPPORTUNITY # 53052546
CONTRACT SUMMARY
CONTRACT ANALYSIS
Please provide the rationale and justification for creating a special class of service. The rationale
must include a discussion as to why no previously approved class of service (contract or tariff) is
acceptable to the Customer for whom the utility proposes a special class of service.
Determination of a special class of service must be based on the following:
The quantity of service used, the time when used, the purpose for which used, the existence of
price competition or a service alternative, the services being provided, the conditions of service,
or any other reasonable consideration.
Answer:
Current tariffs for services included in the contract do not provide pricing recognizing this
customer’s volume of service and commitment to retain service across CenturyLink’s territory.
The total volume of facilities being ordered by the customer justifies going beyond the standard
terms offered in the tariff for similar services. Competitive alternatives such as resale of
CenturyLink QC service are available to customers.

The number of similarly situated Customers who should receive the same terms and conditions.
Also, include the number of billing units for those Customers.

Answer:
All similarly situated customers should receive the same terms and conditions.

If there are other similarly situated Customers who should not receive the same terms and
conditions, explain the differences between those Customers and the special contract Customer.

Answer:
Not applicable; all similarly situated customers should receive the same offer.

Summarize termination clause in the contract that protects CenturyLink if the customer stops the
service early and CenturyLink does not recover initial costs.

Answer:

Termination Liability applies per the Oregon QC Exchange and Network Services Price List.
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ISDN PRS
CONTRACT OPPORTUNITY # 53052546
CONTRACT SUMMARY
Was there a Request for Proposal? Please describe.
Answer:

CenturyLink negotiated with this customer for ISDN PRI services.

Are there competitive alternatives? If yes, who are the competitive providers and what services
do they offer?

Answer:

Yes. Almost all Competitive Local Exchange Companies offer this common business service.



CENTURYLINK TOTAL ADVANTAGE™ EXPRESS AGREEMENT

Exhiilt 1

I1SDN PRS ICB PRICING OFFER
FOR THE STATE OF OR

Cer

This ISDN PRS is provided by Qwest Corporatien d/b/a CenturyLink QC (“CenturyLlnk QC™) and i3 subject to the Centarylink
Tatal Advantape™ Express Agreement between Customer end CenturyLink,

Filing Concuerrence
CanturyLink may be required to submit the pricing hercin (o ceriain regulatory agencics for approval because the mies are belng
affered on en [ndividual case basis (“TCB Rates™). Although the general terms and conditions of tits Agresment aro offective on the
Effective Date, the TCB Rates will not become effective for a given jurisdiction watil the filing and spproval requircments for that
Jurisdiction are fulfilled, Service will be offered in aceardance with the applicable Teriff until the ICB Rates become effective.
Approved ICB Rates will take precedenoe aver the Tariff. it Customer recaives reduced pricing snder this Agresment and 2
regulatory agency later invalidates the ICB Rates affer they had bocome effective, Customer witl pay to CenturyLink any difference in
the amounis Hsted in tha applicable Tariff for Service and the amounts Custotier was charged for Service. When appiroved by the
regulatory agencics, Customer may add sdditional quantities of Serviee pursuant to the Sexvice Changes Sectlon under the same terms
and condftions with no further filing required, If a regulatory agency doss not epprove this Agreement, the parfies will enter into good
taith negotiations to mutually resotve the failure to receive the necessary approval, This Agreement will remsin in full foree and offect
for Service in all other jurisdictions,

AQCBY (internal use only):
Servico Lacatlon Including Total MRC
City and State Clreult IDIBTN usot Tom NRC | Qty. ' Par Lacatlen
PORTLAND,OR ;
§7239 USA 2PGE53 3Emo $0.00; 9 $476
fof1 @CenturyLink, inc. Af Righis Resarved

opportunily 1D # 53052548



CENTURYLINK® TOTAL ADVANTAGE® EXPRESS — AGREEM ENT ~ Summary Page

menf-to-month basls. Sandce Terme begin on thelr Start of Sendcs Date and aufomatically ranew unless teaninaiad by elther party,
The Stari of Service Date, renewal pariode and renewal period rates are descrbed n the DTAC, Bundle or Package Provigions, Service

Proviglons, ar in an applicable Tariff, RSS or 1S3,

3.2 Termination. If Cusiomer glves nolice of cancellation or temination, cisconnects any portion of 8 Sarvice or otherwise braathes
this Agreement resuifting [n the terminafion of a Senvice before the end of the appiieable Sanice Temn, an Rarly Teminalion Chargn or
Cancellalion Gharges wilt apply ss et forth in the appiicable terms ard conditions.

4. Amendments, A Centurylink's sole discretion, the parfies may amend the Agreement to sdd addifional CenturyLink services.
BExcept a5 otherwise expresaly parmitled in the Agreement, smendments must be b willing and signed by both pariies’ authorze d

reprasenfatives.
CUSTOMER: g}

CENTURYLINK BALES SOLUTIONS, INC.

;uaj’rizeaﬂ nature

VS (’/ wller,

Neme Typed'or Printad

oot Sales LA Uil

Customer's Address for Notlcas:
Cusiomer's Facsimile Number:

Opportunity ID#; 53052548 PFRIZone

Contraci Code: 400130

Date Titd /7 o’
ountain Vailey, CA 82728;
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