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March 4, 2005

Ms. Cheryl Walker

Public Utility Commission of Oregon
P. O. Box 2148

Salem, OR 97308-2148

Re:  ARB 101- Qwest/ Advanced QPP™ Agreement and Batch Hot Cut amendment

Dear Ms. Walker:

The Oregon Public Utility Commission and other state commissions recently have ruled on
the applicability of section 252 of the Telecommunications Act to the Qwest Platform Plus (QPP
or QPP™) contracts with MCI for mass market switching and shared transport. See e.g., Order
No. 04-661 (November 9, 2004) in docket ARB 6. This Commission and others have issued
decisions finding that the section 252 filing and approval obligations apply to the QPP contracts.

Qwest respectfully disagrees with the Commission’s decisions because the FCC stated
that the section 252 filing obligation applies only to contracts creating on-going obligations for
services that ILECs must provide under section 251(b) and (c), and the QPP contract is a self-
standing, independent contract that does not create on-going terms or conditions for any section
251 services. Recently, Qwest filed appeals of the Utah and Colorado Commission decisions
with the federal district courts. And, in Montana, Qwest appealed the Commission’s ruling that
section 252 applied to the Covad line sharing agreement to the federal court. Qwest is
considering other appeals as well.

Because these courts are reviewing whether section 252 applies to the same QPP contract
that was before this Commission, and due to the limited resources of Qwest and other interested
parties to pay for additional appeals, Qwest has determined not to appeal this Commission’s section
252 rulings at this time. We look forward to the courts’ interpretation of the section 252 filing
requirements to provide further guidance on this important issue.

In the meantime, Qwest reserves all of its objections and its right to pursue an eventual
appeal of the Commission’s determination that section 252 applies to the QPP agreements, and on
that basis, Qwest is filing with this letter the QPP™ Agreement with Advanced Telecom, Inc.
(“Advanced”) under protest and reservation of its rights. Qwest is also filing with the QPP™
Agreement an amendment for the elimination of UNE-P and the implementation of a batch hot cut



Letter to Cheryl Walker
March 4, 2005
Page 2

process.l Qwest trusts that since Qwest is now filing the QPP™ Agreement, along with the batch
hot cut amendment, the Commission will soon approve both filings in the normal course.

Thank you for your attention to this matter. If you / estions about this request,
please feel free to call me. '

Encls.

cc Mr. David Booth, Oregon Public Utility Commission
Mr. David O’Neill, Advanced

! On February 8, 2005, Qwest filed comments in docket ARB 6 regarding MCI'’s motion for reconsideration of
the Commission’s November 9, 2004 Order No. 04-661, which rejected MCI’s filing of the batch hot cut amendment
due to concerns it had about certain language in section 4.0 of that amendment. Qwest supports MCI’s motion on that
issue, and believes that the batch hot cut amendment is in the public interest. Thus, Qwest believes the Commission
should approve both the QPP™ Agreement and the batch hot cut amendment that Qwest is filing with this letter.



BEFORE THE PUBLIC UTILITY COMMISSION OF OREGON

ARB 101
In The Matter Of The Interconnection AGREEMENT FILING UNDER
Agreement Between ADVANCED TELCOM PROTEST AND WITH
GROUP and U S WEST RESERVATION OF RIGHTS

COMMUNICATIONS, INC., Adopting The
Terms And Conditions of the ARB 6
Agreement, Submitted for Commission
Approval Pursuant to Section 252(i) of the
1996 Telecommunications Act

AGREEMENT FILING

Pursuant to 47 U.S.C. § 252(e)(1), and OAR 860-016-0020, Qwest Corporation (“Qwest”)
files the attached Master Services Agreement for the provision of Qwest Platform Plus™
(“QPP™”) Service entered into between Qwest Corporation and Advanced Telecom Inc.
(“Advanced”) for approval by the Oregon Public Utility Commission (“Commission”). The
attached Agreement will be referred to herein as the “Commercial QPP™ Agreement” or “QPP™
Agreement.” As explained below, Qwest objects to being required to file the Commercial QPP™
Agreement with Advanced for approval, and likewise takes the position that the Commission lacks
the authority to review, approve, amend, or reject the Commercial QPP™ Agreement, in whole or
in part. Qwest is therefore filing the attached Commercial QPP™ Agreement with Advanced under
protest and with a reservation of rights as explained below.

BACKGROUND

Qwest’s filing of the Commercial QPP™ Agreement with Advanced under protest is the
result of the order that the Commission entered on November 9, 2004 in Order No. 04-661 in
docket ARB 6. In that order, the Commission denied Qwest’s motion to dismiss the agreement

filing of MCImetro Access Transmission Services, L.L.C. (“MCI”). In its order, the Commission



concluded that the Commercial QPP™ Agreement between Qwest and MCI was subject to its
jurisdiction, and that the law required that it be filed for approval by the Commission.

The Commercial QPP™ Agreement with Advanced that Qwest files in this docket is,
with the exception of the name of the party with whom Qwest is contracting to provide QPP™
Service, practically identical to the Commercial QPP™ Agreement that MCI filed in docket
ARB 6. Qwest is also filing with the QPP™ Agreement an amendment for the elimination of
UNE-P and the implementation of a batch hot cut process. Qwest trusts that since Qwest is now
filing the QPP™ Agreement with Advanced, along with the batch hot cut amendment, the
Commission will soon approve both filings in the normal course.

The Commission may be aware that Qwest thus far has filed federal court appeals in
Colorado and Utah, in which Qwest claims that the Colorado and Utah commissions’ decisions
to assert jurisdiction over the Commercial QPP™ Agreement between Qwest and MCI are
unlawful. In both cases, Qwest has sought a declaratory ruling that the commissions’ assertions
of jurisdiction over the Commercial QPP™ Agreement are unlawful, and for injunctive relief to
enforce the court’s decision. Qwest filed both appeals in December 2004.

Given the lack of material factual issues in these appeals, the appeals are likely to be
decided within the next few months through rulings on motions for summary judgment. The
agreements at issue in the Colorado and Utah appeals are identical to (1) the Commercial QPP™
Agreement between Qwest and MCI that this Commission concluded in Order No. 04-661 in
docket ARB 6 must be filed under section 252 and (2) the Commercial QPP™ Agreement with
Advanced that is attached hereto. Thus, the results of the decisions in the Colorado and Utah
appeals will provide much-needed clarity with regard to the obligation of parties to the
Commercial QPP™ Agreement to file it for approval, as well as the authority of state

commissions to review, approve, amend, or reject the Commercial QPP™ Agreement.



SUMMARY OF QWEST’S LEGAL POSITION

Given the extensive briefing of Qwest’s motion to dismiss in docket ARB 6, Qwest does
not intend to provide a detailed legal analysis of its basis for asserting that the parties to the
QPP™ Agreement have no obligation to file it with the Commission for approval, or that the
Commission does not have the authority to review, approve, amend, or reject it. Instead, the
following is a brief overview Qwest’s position.

Section 252(e) of the Act does not require filing of the Commercial QPP™ Agreement
for approval with state commissions. The decision in USTA II became effective on June 16,
2004. In USTA I1, the D.C. Circuit vacated various rules that the FCC had promulgated,
including but not limited to the requirement that incumbent local exchange carriers (“ILECs”)
unbundle certain network elements pursuant to section 251(c)(3) of the Act, including switching
and shared transport. As the FCC stated in its Declaratory Order, the section 252(e) filing
obligation applies to “an agreement that creates an ongoing obligation pertaining to resale,
number portability, dialing parity, access to rights-of-way, reciprocal compensation,

”1

interconnection, unbundled network elements, or collocation.”” Combining the impact of the
USTA 11 decision with the FCC’s Declaratory Ruling regarding section 252(¢), there are no
section 251(c)(3) obligations upon Qwest to provide switching and shared transport as unbundled
network elements, and thus there are no section 252(e) filing obligations associated with the
Commercial QPP™ Agreement. Furthermore, Qwest posted the Commercial QPP™ Agreement

to its Wholesale website in its entirety, and up through January 31, 2005, the Commercial QPP™

Agreement was available to all carriers that were willing to assume all of the terms and

! Memorandum Opinion and Order, In the Matter of Qwest Communications International, Inc. Petition for
Declaratory Ruling on the Scope of the Duty to File and Obtain Prior Approval of Negotiated Contractual
Arrangements under Section 252(a)(1), WC Docket No. 02-89, 17 FCC Rcd 19337, 2002 FCC Lexis 4929 (October
4,2002) (“Declaratory Order”), q 8. (Emphasis in original.)



obligations assumed by the Customer under that Agreement. Finally, Qwest has filed the
Commercial QPP™ Agreement with the FCC under 47 U.S.C. § 211(a).

FILING UNDER PROTEST

Notwithstanding Qwest’s legal position and its objection to filing the Commercial QPP™
Agreement, Qwest nonetheless recognizes that the Commission has ruled that (1) the agreement
must be filed under section 252 and (2) the Commission has the authority to review, approve or
reject it. The resolution of the conflicting positions of Qwest and the Commission on these
issues will likely be determined in the next few months by the courts, or perhaps the FCC. In the
meantime, despite Qwest’s strong belief that the Commission’s rulings regarding the MCI
Commercial QPP™ Agreement are not correct,? Qwest will comply with the Commission’s
Order No. 04-661 by filing the agreement for the provision of QPP™ services to Advanced
under protest in order to assure that no claim can be made against Qwest that it has failed to
make a legally-mandated filing with the Commission.

Qwest’s filing of the Commercial QPP™ Agreement with Advanced should not be
construed as a waiver of any of the following positions that Qwest has taken that: (1) the
Commercial QPP™ Agreement is not subject to sections 251 and 252 of the Act; (2) neither party
to the Commercial QPP™ Agreement has an obligation to file it with the Commission; (3) the
Commission lacks the authority under the Act and/or state law to require the filing of the
Commercial QPP™ Agreement, or to review, approve, amend, or reject it, in whole or in part;
or (4) any other position consistent with the foregoing positions. Further, neither Qwest’s filing of
the Commercial QPP™ Agreement with Advanced nor the Commission’s ultimate disposition of

the request for approval of the Commercial QPP™ Agreement should be construed as an

2 The basis for Qwest’s position is set forth generally above and is set forth in more detail in its pleadings
related to its motion to dismiss the MCI filing of the QPP™ Agreement that Qwest filed on September 3, 2004 and
September 22, 2004 in docket ARB 6.



admission by Qwest that the agreement must be filed, or that the Commission has the authority to
review, approve, amend, or reject the Commercial QPP™ Agreement, in whole or in part.

Finally, depending on the nature of future FCC or federal court rulings on the issues
related to the Commercial QPP™ Agreement, Qwest reserves the right to seek reversal by the
Commission of its denial of the motion to dismiss with regard to the MCI QPP™ Agreement.
Qwest likewise reserves the right to withdraw its filing of the Commercial QPP™ Agreement
with Advanced in this docket, and to seek that the Commission’s disposition of the request for
approval of the Commercial QPP™ Agreement with Advanced be reversed or vacated.

CONCLUSION

Accordingly, subject to the foregoing, and for the reasons set forth above, Qwest hereby
files the attached Commercial QPP™ Agreement with Advanced under protest and, likewise
under protest, seeks the Commission’s approval of the Agreement under section 252(e)(1) of the
Act. Qwest also seeks approval for the batch hot cut amendment that is filed concurrently with

the QPP™ Agreeme t

DATED: March /[, 2005 Respgctiglly

/4

%{ﬁ(%&&é@ No. 02045

421 SW Oak Street, Suite 810
Portland, Oregon 97204

(503) 242-5623

(503) 242-8589 (facsimile)
Alex.Duarte @gwest.com

Attorney for Qwest Corporation

3 On February 8, 2005, Qwest filed comments in docket ARB 6 regarding MCI’s motion for reconsideration of
the Commission’s November 9, 2004 Order No. 04-661, which rejected MCT’s filing of the batch hot cut amendment
due to concerns it had about certain language in section 4.0 of that amendment. Qwest supports MCI’s motion on that
issue, and believes that the batch hot cut amendment is in the public interest. Thus, Qwest believes the Commission
should approve both the QPP™ Agreement and the batch hot cut amendment that Qwest is filing with this notice.
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PUBLIC UTILITY COMMISSION OF OREGON
550 CAPITOL ST. NE, SUITE 215
SALEM, OR 97301-2551

CARRIER-TO-CARRIER AGREEMENT CHECKLIST

INSTRUCTIONS: Please complete all applicable parts of this form and submit it with related materials when filing a carrier-to-
carrier agreement pursuant to 47 U.S.C. 252 and OAR 860-016-0000 et al. The Commission will utilize the information contained in
this form to determine how to process the filing. Unless you request otherwise in writing, the Commission will serve all
documents related to the review of this agreement electronically to the e-mail addresses listed below.

1. PARTIES Requesting Carrier Affected Carrier

Name of Party: Advanced TelCom, Inc. Qwest Corporation

Contact for Processing Questions:

Name: David O'Neill Carla Butler
Telephone: (503) 587-5306 (503) 242-5420
E-mail: dave.oneill@ge.com carla.butler@gwest.com

Contact for Legal Questions (if different):
Name:
Telephone:
E-mail:

Other Persons wanting E-mail service of documents (if any):

Name: Don Mason / Steve Dea
E-mail: don.mason@qwest.com / intagree@qgwest.com
2. TYPE OF FILING NOTE: Parties making multiple requests (such as seeking to adopt a previously approved

agreement and Commission approval of new negotiated amendments to that agreement) should
submit a separate checklist for each requested action.
I:l Adoption: Adopts existing carrier-to-carrier agreement filed with Commission.
e Docket ARB
e  Parties to prior agreement &
e  Check one:
I:l Adopts base agreement only; or
I:l Adopts base agreement and subsequent amendments approved in Order No(s).

I:l New Agreement: Seeks approval of new negotiated agreement.

e Does filing replace an existing agreement between the parties? e  Iffiling involves Qwest Communications,
does it utilize the terms of an SGAT?
. [ no . []no

. YES, Docket ARB . |:| YES, Revision

EI Amendment: Amends an existing carrier-to-carrier agreement.

Docket ARB 101

|:I Other: Please explain.



AMENDMENT TO INTERCONNECTION AGREEMENT
FOR ELIMINATION OF UNE-P AND
IMPLEMENTATION OF BATCH HOT CUT PROCESS AND DISCOUNTS
between
Qwest Corporation and Advanced TelCom, Inc.

for the State of Oregon

This Agreement is entered into by and between Qwest Corporation (“Qwest”), a Colorado
corporation, and Advanced TelCom Inc. (“CLEC”), a Delaware corporation effective as of the
Effective Date, defined below. Qwest and CLEC shall be known jointly as the “Parties”.

RECITALS

WHEREAS, the Parties entered into an Interconnection Agreement for services in the state of
Oregon (the “ICA"), which was approved by the Oregon Public Utility Commission
(“*Commission”) on November 20, 1998, as referenced Docket/Order No. 98-485; and

WHEREAS, the Parties may during the Term of this Amendment enter into new Interconnection
Agreement(s) and/or amend existing Interconnection Agreement(s);

WHEREAS, CLEC previously purchased on an unbundled basis from Qwest certain
combinations of network elements, ancillary functions, and additional features, including without
limitation the local Loop, port, switching, and shared transport combination commonly known as
Unbundled Network Element Platform (“UNE-P”);

WHEREAS such UNE-P arrangements were previously obtained by CLEC under the terms and
conditions of certain Interconnection Agreements including without limitation in certain states
Qwest’s Statement of Generally Available Terms;

WHEREAS both CLEC and Qwest acknowledge certain regulatory uncertainty in light of the DC
Circuit Court’s decision in United States Telecom Association v. FCC, 359 F.3d 554 (March 2,
2004), with respect to the future existence, scope, and nature of Qwest’s obligation to provide
such UNE-P arrangements under the Communications Act (the “Act”);

WHEREAS to address such uncertainty and to create a stable arrangement for the continued
availability to CLEC from Qwest of services technically and functionally equivalent to the June
14, 2004 UNE-P arrangements the parties have contemporaneously entered into a Master
Service Agreement for the provision of Qwest Platform Plus™ service (the “QPP™ MSA”); and

WHEREAS, the Parties have agreed to the following terms and conditions which during the
Term of this Amendment are intended to supplement in part and supercede in part the terms
and conditions of their existing Interconnection Agreement and any new Interconnection
Agreements they may enter into.

AGREEMENT

NOW THEREFORE, in consideration of the mutual terms, covenants and conditions contained
in this Amendment and other good and valuable consideration, the receipt and sufficiency of
which is hereby acknowledged, the Parties agree as follows:

January 24, 2005/ATI/OR
Amendment to CDS-981027-0118
UNE-P Elimination/Batch Hot Cut Amd 1



Section 1.0 - Definitions

“Batch Hot Cut” refers to a hot cut performed pursuant to the Batch Hot Cut Process described
in Attachment A.

“Individual Hot Cut” refers to a hot cut that is not performed pursuant to a batch process.

“UNE-P” means Unbundled Network Element — Platform. For purposes of this Agreement,
UNE-P includes the product purchased by Eschelon under its Interconnection Agreement which
is sometimes referred to as “UNE-E” (Unbundled Network Element — Eschelon).

Section 2.0 — General Terms and Conditions

21 Effective Date. This Amendment shall become effective upon the latest execution date
by the Parties (“Effective Date”).

2.2 Term. The term of this Amendment shall begin on the Effective Date and shall remain in
effect through July 31, 2008. At any time within 6 months prior to expiration of the Amendment
either Party may provide notice of renegotiation. Upon mutual agreement, the term of the
Amendment may be extended upon the same terms and conditions for no more than one (1) six
month extension period. If the QPP MSA is terminated (for reasons other than material breach)
by CLEC with respect to a particular state, this Amendment shall, by its own terms and
notwithstanding any requirement that subsequent modifications or amendments be in writing
signed by both Parties, automatically be terminated in that state, and CLEC shall be free
thereafter to pursue any available means to purchase UNE-P or equivalent services from
Qwest.

2.3 Scope of Amendment. The provisions of this Amendment are intended to amend and
supercede those provisions of CLEC'’s existing and all future Interconnection or other
Agreements only as they relate to the offering of Unbundled mass market Switching or
Unbundled enterprise Switching and Unbundled Shared Transport in combination with other
network elements as part of the Unbundled Network Element Platform, and Batch Hot Cuts, as
defined below (collectively, the “Services”). The Services and related terms and conditions
described in this Agreement are applicable only in Qwest's incumbent LEC service territory in
the states of Arizona, Colorado, Idaho, lowa, Minnesota, Montana, Nebraska, New Mexico,
North Dakota, Oregon, South Dakota, Utah, Washington and Wyoming.

2.4 Existing Rules. The provisions in this Amendment are intended to be in compliance with
and based on the existing state of the law, rules, regulations and interpretations thereof,
including but not limited to Federal rules, regulations, and laws, as of June 17, 2004 (the
“Existing Rules”). Nothing in this Agreement shall be deemed an admission by Qwest or CLEC
concerning the interpretation or effect of the Existing Rules or an admission by Qwest or CLEC
that the Existing Rules should not be changed, vacated, dismissed, stayed or modified. Nothing
in this Amendment shall preclude or estop Qwest or CLEC from taking any position in any forum
concerning the proper interpretation or effect of the Existing Rules or concerning whether the
Existing Rules should be changed, vacated, dismissed, stayed or modified.

January 24, 2005/ATI/OR
Amendment to CDS-981027-0118
UNE-P Elimination/Batch Hot Cut Amd 2



2.5 Change of Law. If a change in law, rule, or regulation materially impairs a party’s ability
to perform or obtain a benefit under this Amendment, both parties agree to negotiate in good
faith such changes as may be necessary to address such material impairment.

2.6 Regulatory Approval. In the event the FCC, a state commission or any other
governmental authority or agency rejects or modifies any material provision in this Amendment,
either party may immediately upon written notice to the other Party terminate this Amendment
and the QPP MSA.

2.7 Entire Agreement. Other than the publicly filed Agreement and its Amendments, the
QPP MSA and its amendments, addendums, and exhibits, Qwest and Eschelon have no
agreement or understanding, written or oral, relating to the terms and conditions of the subjects
of this Amendment.

Section 3.0 — Batch Hot Cut Terms and Conditions

3.1 Individual Hot Cuts. All hot cuts, except for those hot cuts performed pursuant to a batch
process, will be provided by Qwest to CLEC at the rates, terms and conditions set forth in
CLEC's Interconnection Agreement.

3.2  Batch Hot Cut Process. Upon deployment of the Batch Hot Cut Status Tool and
amendment of Appointment Scheduler to accommodate Batch Hot Cut orders, Qwest shall
provide Batch Hot Cuts to CLEC upon the rates, terms and conditions set forth in this
Agreement. The Parties agree to follow the Batch Hot Cut Process described in Attachment A.
CLEC agrees to use commercially reasonable efforts to use the Batch Hot Cut Process under
this Agreement even in states in which the Individual Hot Cut rate is lower than the Batch Hot
Cut Rate.

3.3 Batch Hot Cut Rates: The base Batch Hot Cut price is $27.50 per line unless the
incentive thresholds below are met. If the number of CLEC’s QPP™ lines as of October 31,
2005 equals or exceeds 90% of the sum of CLEC’s QPP™ and UNE-P lines as of October, 31,
2004, the Batch Hot Cut rate for CLEC will be reduced to $23 per line for Batch Hot Cuts
performed during the time period from January 1, 2006 through December 31, 2006. If the
number of CLEC’s QPP ™ lines as of October 31, 2006 equals or exceeds 90% of the sum of
CLEC's QPP™ and UNE-P lines as of October, 31, 2005, the Batch Hot Cut rate for CLEC will
be reduced to $18.50 per line for Batch Hot Cuts performed during the time period from January
1, 2007 through end of the term of this Amendment. For purposes of this section, the number of
QPP™ lines and the sum of QPP™ and UNE-P lines shall be calculated on a regionwide basis
that includes all states in which this Amendment is in effect.

3.4 Batch Hot Cut Rate Adjustment: If after the Effective Date, for a state in which the
Individual Hot Cut rate is higher than the Batch Hot Cut Rates under this Amendment (inclusive
of the discounts set forth in Section 3.3) as of the Effective Date, the rate for Individual Hot Cuts
in such state is subsequently lowered below the Batch Hot Cut Rates contained in this
Amendment (inclusive of the discounts set forth in Section 3.3), then the Batch Hot Cut rates
under this Amendment (including the discounted rates set forth in Section 3.3) that are higher
than the newly-lowered state rate for Individual Hot Cuts will be automatically adjusted
downward prospectively (with such new rates being implemented for CLEC region-wide for all
fourteen states) by an amount equal to the difference in the newly-lowered state Individual Hot
Cut rate and each higher Batch Hot Cut Rate under this Amendment multiplied by the

January 24, 2005/ATI/OR
Amendment to CDS-981027-0118
UNE-P Elimination/Batch Hot Cut Amd 3



percentage of Qwest local service lines in that state compared to the total number of Qwest in-
region local service lines.

Example 1: The individual hot cut rate in Arizona is lowered from the current TELRIC
rate to $30.00 per line. Because $30.00 is higher than the Batch Hot Cut Rates under
this Amendment, there would be no adjustment.

Example 2. The individual hot cut rate in Montana is lowered on January 1, 2006 from
the current TELRIC rate to $20.00 per line. The $27.50 and $23.00 Batch Hot Cut Rates
(but not the $18.50 rate) shall be reduced effective January 1, 2006 as follows.

New lowered Batch Hot Cut Rate = $27.50 - (($27.50 - $20.00) x (Number of
Qwest local service lines in Montana / Total number of Qwest local service lines
in Qwest’s fourteen state territory))

New lowered Batch Hot Cut Rate = $23.00 - (($23.00 - $20.00) x (Number of
Qwest local service lines in Montana / Total number of Qwest local service lines
in Qwest’s fourteen state territory))

3.5 Batch Hot Cut Tools. Qwest is in the process of developing a Batch Hot Cut Scheduling
Tool and a Batch Hot Cut Status Tool. CLEC understands that these Tools will not be available
until IMA 16.0 is released and CLEC will not be able to submit requests for Batch Hot Cuts until
IMA 16.0 is released. Qwest shall use best reasonable commercial efforts to release IMA 16.0
by December 31, 2004. The Batch Hot Cut Scheduling Tool will be enhanced in a future IMA
release if and to the extent the enhancement is supported by the CLEC community. If
approved, the enhancement will include the ability to reserve due dates for IDLC in cumulative
batches of no more than 40 IDLC Loops per state per day. Qwest and CLEC agree to support
as a high priority the enhancement for IDLC inclusion in the Batch Hot Cut Scheduling Tool and
will work this through the systems prioritizations procedures in the Qwest Wholesale Change
Management Process. Qwest and CLEC will rank this enhancement change request within the
top twenty-five percent (25%) of all change requests to be prioritized through the Qwest
Wholesale Change Management Process when this change request is prioritized. The Parties
agree to the following service assurance approach for these Tools:

3.5.1 Batch Hot Cut Scheduling Tool Availability. To the extent that there is a systems
failure that exceeds forty-eight (48) hours and creates an inability to request a Batch Hot
Cut, Qwest will work in good faith with CLEC to develop a negotiated settlement with
respect to the cost difference between the Qwest QPP™ monthly recurring charge
(MRC) and the Unbundied Loop MRC times the number of days that CLEC was unable
to order a Batch Hot Cut. Settlement discussions would be initiated upon the written
request of CLEC.

3.5.2 Batch Hot Cut Status Tool System Refresh Timeliness. After the deployment of
the Batch Hot Cut Status Tool, Qwest and CLEC will work cooperatively to review the
system logic and processes in an effort to determine an appropriate measurement
approach. The parties agree to take the least-cost approach to capture this performance
experience.

3.6 The Batch Hot Cut pricing provisions in this Amendment are subject to the following
conditions:

January 24, 2005/ATI/OR
Amendment to CDS-981027-0118
UNE-P Elimination/Batch Hot Cut Amd 4



A. Integrated Digital Loop Carrier (IDLC") is not a part of the standard Batch Hot Cut
process. However, the pricing for Batch Hot Cuts will apply to IDLC Loops. IDLC Loops will be
batched together in quantities of no more than 40 IDLC Loops per state, per day.

B. Line Splitting to Loop Splitting conversions can be included the Batch Hot Cut
process at the same pricing for Batch Hot Cuts stated above. For purposes of this Section, a
Line Splitting to Loop Splitting conversion means a conversion from Qwest as the switch
provider to a CLEC switch provider where the data or DLEC provider and the Loop remain the
same.

C. Batch Hot Cut limits are in effect as established in the Batch Hot Cut Process
described in Attachment A.

Section 4.0 — Removal of UNE-P, Enterprise and Mass Market Switching and Shared
Transport from Interconnection Agreement(s)

41 Agreement Not to Order. During the term of this Agreement Qwest shall not offer or
provide to CLEC, and CLEC shall not order or purchase from Qwest, unbundled mass market
switching, unbundled enterprise switching or unbundled shared transport, in combination with
other network elements as part of UNE-P out of its existing Interconnection Agreement(s) with
Qwest, a Qwest SGAT or any other Interconnection Agreement governed by 47 U.S.C. §§251
and 252 that CLEC or one of its affiliates may in the future enter into with Qwest and CLEC
waives any right under applicable law in connection therewith. Notwithstanding the foregoing,
nothing in this Section shall prevent Qwest from offering or providing QPP ™ services to CLEC,
or CLEC from ordering or purchasing QPP™ services from Qwest. The agreement not to order
UNE-P services embodied in this Section shall remain in effect for the Term of this Amendment,
and for the avoidance of doubt, shall no longer be binding on CLEC or otherwise enforceable in
a particular state if the QPP MSA is terminated as to that state (other than for reason of material
breach by CLEC).

Section 5.0 Other Terms and Conditions of Interconnection Agreements

5.1 Other Interconnection Terms. This Amendment is not intended to alter, adjust or extend
existing interconnection arrangements between Qwest and CLEC except as expressly set forth
herein and all such other interconnection arrangements and related terms and conditions shall
remain in full force and effect.

52  CLEC may use Qwest's Directory Assistance Services or operator services and may
arrange to provide access to its own, or to a third party's, directory assistance or operator
services platform. Qwest Branded Operator Services and Directory Assistance may be
purchased by CLEC pursuant to the terms of the applicable ICA, SGAT, or tariff CLEC
Branded Operator Services and Directory Assistance will also be available from Qwest using
Originating Line Number Screening (“OLNS”"). Qwest will provide CLEC nondiscriminatory
access to Qwest’s Directory Assistance Listings.

5.3 Line splitting will be available for Loops provided pursuant to the ICA, such that CLEC
may provide DSL service using the high-frequency portion of such a Loop and a CLEC-provided
splitter, or CLEC may contract with a third-party CLEC to provide such DSL service to an CLEC
End User Customer over the high frequency portion of the Loop. The Loop pre-qualification,
ordering, provisioning, repair, maintenance and other support functions and services to support
CLECs use of line splitting in connection with Loops shall be provided as set forth in the ICA.

January 24, 2005/ATI/OR
Amendment to CDS-981027-0118
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The Parties intending to be legally bound have executed this Amendment as of the dates set
forth below, in multiple counterparts, each of which is deemed an original, but all of which shall
constitute one and the same instrument.

Advanced TelCom, Inc.
Qwest Corporation

- '

Signature Signature
Richard A. Smith L. T. Christensen
Name Printed/Typed Name Printed/Typed
CEO/President Director — Interconnection Agreements
Title Title
' /]2y Jos
Date Date  / [

January 24, 2005/ATI/OR
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Attachment A

Attachment A: Batch Hot Cut Process

The Batch Hot Cut (BHC) installation option permits CLEC to migrate existing defined analog
services to a two or four (2/4) wire analog Unbundled Loop in those instances where existing
facilities currently serving the end-user customer can be reused without requiring a field

technician dispatch.

Except as defined below, existing analog services provisioned over

Integrated Digital Loop Carrier (IDLC) or originating out of a Remote Switching Unit (RSU) and
terminating on an exchange (EX) cable are not eligible for the BHC because the dispatch of a
field technician would be required. In addition, the coordination provisioning options for
Unbundled Loops are not available when using the BHC process.

A. The BHC process is available to migrate to unbundled Loops from the following
services whether they be in Qwest retail, Qwest resale, Qwest UNE-P, or Qwest
Platform Plus™ (QPP™) formats: Residential POTS, Business POTS, Centrex 21,
Centrex Plus/Centron, Analog DID, and public access lines.

1. The BHC process is also available to convert a line split Loop as
defined in Section 9.21 of Qwest's SGAT using one of the
aforementioned types of UNE-P or QPP™ lines to a Loop splitting
arrangement. This option will be made available upon the development
of systems upgrade to accommodate such a request. Qwest will use
best reasonable commercial efforts to deploy this capability by
December 31, 2004 coincident with IMA release 16.0.

2. A modified BHC process can be used to transition Loops currently
provisioned over IDLC. In that circumstance, the IDLC batch must be
made up exclusively of lines currently provisioned over IDLC, and
identified and designated as such by CLEC using one of Qwest's Loop
qualification tools. In those circumstances, the IDLC batch will consist
of no more than 40 Loops per state per day. Qwest’'s scheduling tool
will be enhanced in a future IMA release if and to the extent the
enhancement is supported by the CLEC community. [f approved, the
enhancement will include the ability to reserve due dates for IDLC in
cumulative batches of no more than 40 IDLC Loops per state per day.
Qwest and CLEC agree to support as a high priority the enhancement
for IDLC inclusion in the scheduling tool and will work this through the
systems prioritizations procedures in the Qwest Wholesale Change
Management Process. Qwest and CLEC will rank this enhancement
change request within the top twenty-five percent (25%) of all change
requests to be prioritized through the Qwest Wholesale Change
Management Process when this change request is prioritized.

B. Except as set forth above for IDLC batches, the BHC must be for a minimum of
twenty-five (25) Unbundled Loops per CLEC per Central Office and a maximum of one
hundred (100) Unbundled Loops among all CLECs per Central Office, per day. There is
also a fourteen (14) state region-wide maximum for all CLECs of two thousand five
hundred (2,500) Loops per day for all of Qwest’s Central Offices.

C. The BHC option is available during standard unbundled Loop business days,
which are defined in the Provisioning and Installation Procedural PCAT. The Due Date
for the BHC process is set by a standard seven (7) business day installation interval.
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Qwest will complete provisioning of the Loops associated with a particular batch
between 3:00 a.m. and 11:00 a.m. local time on the Due Date.

D. Before CLEC submits any orders for unbundled Loops using the BHC process,
CLEC and Qwest agree to schedule a meeting in order to create a CLEC specific
migration plan, if such plan is required. The migration plan shall include CO by CO
prioritization, volumes by CO, overall timeframe of migration to be agreed upon between
CLEC and Qwest. The jointly developed CLEC migration plan will be assigned a priority
based upon its creation date, in the event multiple CLECs contend for batch hot cuts in
similar geographies and exceed volume thresholds as defined in Section B above. Upon
mutual agreement, the priority assigned to all or part of the jointly developed CLEC
migration plan may change. In this event, Qwest will coordinate with all parties to create
an overall migration plan that considers everyone’s priorities and expectations.

1. If CLEC and Qwest are unable to reach a consensus on the migration
plan, any affected party shall have the right to appeal the migration plan to the
State Commission, and to seek expedited relief.

2. Once the migration plan is completed, the migration date for CLEC's
requests included in the BHC is established by CLEC through the use of the
appointment scheduling tool. All requests submitted in the appointment
scheduling tool will be processed on a first come, first served basis until the
Central Office maximum volume of one hundred (100) Unbundled Loop
migrations per day is reached or the two thousand five hundred (2,500) region-
wide per day maximum BHC volume is reached. However, if CLEC is found to
have submitted orders that materially alter the agreed upon migration plan, and
such order submission precludes another CLEC from submitting orders set forth
in its migration plan, CLEC's requests can be limited within the scheduling tool in
order to allow space for other CLEC orders.

a. Requests beyond the Central Office or the region-wide maximum
volume will be scheduled for the next available Due Date.

b. If CLEC is unable to reach the minimum volume of twenty-five (25)
Unbundled Loop migrations required for a BHC per Central Office, CLEC
may reschedule its BHC request to a Due Date when the minimum
volume can be met (subject to the migration plans of other CLECs). If
CLEC is unable to meet the minimum volume requirement, CLEC may
select an alternate Due Date utilizing any of the other six (6) installation
options for each individual request.

3. CLEC shall request BHC installation by designating a "B" on its LSR in
the CHC field.

4, The Provisioning interval for the BHC is seven (7) business days.

a. CLEC agrees to have dial tone present on its CFA by 12:00 a.m.
(midnight) local time on the first business day following order submittal.

b. Qwest will complete pre-wire of the lines included in the batch
(other than IDLC batches) on either the second or third business day of
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the Provisioning interval unless Qwest finds no dial tone or if the dial tone
is defective (e.g., reversal or wired to the wrong CLEC office equipment)
on the pre-wire date. During this time frame if a jeopardy exists, Qwest
will notify CLEC of the jeopardy via the BHC Status Tool. During this time
frame if a jeopardy exists, CLEC will commit to correct the no dial tone
condition and have dial tone available to Qwest by 3:00 a.m. local time on
the order Due Date. If CFA changes are required, CLEC will submit a
supplement to the LSR by 12:00 p.m. (noon) local time on the fourth
business day of the standard interval. If CLEC dial tone is not available
or is defective on the Due Date, Qwest will place CLEC's order in
jeopardy status and require CLEC to supplement the LSR to establish a
new Due Date using either a new batch or using a different installation
option.

1. If the jeopardy causes the number of lines in the batch to
drop below twenty (20) lines, Qwest reserves the right to reject the entire
batch and to place all lines associated with the BHC order into jeopardy
status.

2. All related lines to the order placed into jeopardy (e.g.
related lines in a business or in a hunt group) shall also be placed into
jeopardy status.

C. On both the pre-wire date (as noted above) as well as the lift and
lay date (the Due Date), Qwest will test for CLEC dial tone and AN! the
line to ensure that CLEC's dial tone is working properly. On the Due
Date, if the correct telephone number is working on CLEC's facilities,
Qwest will monitor the line and perform the lift and lay. The lift and lay
removes CLEC's End User Customer line from the Qwest End Office
Switch and migrates the End User Customer's line to CLEC's Switch.
Once CLEC has received notification via the BHC status tool, that a line
has been migrated, CLEC will have two (2) hours to request that the
Unbundled Loop be restored back to its original state. The restoration
shall begin immediately upon request by CLEC. No response from CLEC
indicates acceptance of the order completion, and Qwest will proceed to
disconnect the original service. If CLEC requests removal from the batch,
CLEC must issue a new or supplemental LSR to reinitiate the
provisioning process for the line(s) in question.

d. Qwest will provision the lines in the batch in the order that makes
the most economic sense for Qwest. CLEC will not be able to dictate the
order in which the lines will be provisioned, except that multiple lines for a
single customer in a single location (including hunt groups) ordered on
the same LSR will be provisioned together.

E. The Batch Status Tool will provide CLEC with the current status of its BHC
requests for any given central office on an individual line-by-line basis. The Batch Status
Tool will return a display that will list status changes on BHC orders occurring for that
day. The display will provide the affected telephone numbers, order numbers, related
order numbers, CFA, and PON number associated with the BHC requested.
Subsequent changes to the status of any order will be noted in the Batch Status Tool.
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The Batch Status Tool will provide, on the day of the cut, the start time and the
completion time on a line-by-line basis. If CLEC is interested in capturing the exact
moment the conversion work is completed, CLEC's current switch should have the
capability to capture (“trap’) the conversion and issue and request to have the
subscription submitted for number porting.

1. Currently, Qwest's BHC Status Tool and amendments to Appointment
Scheduler to account for the BHC process are scheduled for deployment on
October 18, 2004. Such tools will not be available before that date. The BHC
process will not be available as a provisioning option until these tools are
deployed.

2. If there is a delay in deployment of these tools, CLEC will be notified
using the existing Change Management processes.

3. Once deployed, CLEC must use the Batch Status Tool and Appointment
Scheduler to utilize the BHC process.

4. The Batch Hot Cut process defined here will not be in effect until the
Batch Status Tool and Appointment Scheduler are developed, tested, and
deployed.

5. The IDLC modified batch process will be excluded from the batch
scheduling tool until the time when systems modifications and enhancements, in
a future IMA release, are in place. However, IDLC conversions will be handled
on an exception basis using the manual methods until the time when these
modifications and enhancements are in place.
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QWEST MASTER SERVICES AGREEMENT

This Master Services Agreement, which includes this signature page, the subsequent general terms and canditions, the Rate Shaet
for each applicabie state, Exhibit 1 {Qwest Platform Plus Service), and Attachment A to Exhibit 1 {Performance Metrics} atiached
hereto or incorperated herein by reference (collectively the “Agreement”) is entered into between Qwest Corporation ("Qwest”) and
Eschelon Telecom, nc. on hehalf of its afflllates (“CLEC"”} (each identified for purposes of this Agreement in the signature blocks
below, and referred to separately as a “Party” or collectively as the “Parties”}), on behalf of itself and its Afflliates. This Agresment
may be executed in counterparts. This Agreement shall become effective on the Effective Date. The undersigned Parties have read
and agree to the terms and conditions set forth in the Agreemeant.

QWEST CORPORATION: ESCHELON TELECOM, INC. on behalf of its affiliates:

rama / Crrvad) U\ku_, By %% %

[ Title | _!.N)L‘-’-L‘m&.— EN_ame I Richard A,. Smith

Date: {=iyxy- N [ Tite ]: _CEO/President

Date: ;[z,,_;é- el P

NOTICE INFORMATION: All writlen nolices reguired under the Agreement shall be sent to the following:

To Qwest Corp.: To Eschelon Telecam, Ine.:

1801 Calitornia Streel, Suite 2420 730 Second Avenue, Suile 200

Denver, CO 80202 _ Minneapolis, MN 55402

Phone #:_303-965-3029 Fhaone #: 612-436-6692

Facsimile #: 303-898-7077 Facsimile #: 612-438-6816

E-mail: Intagree@awesi.com E-mail: gppnotices@eschelon.com

Attention:_hManager-Interconnection Allention; J. Jeffrey Oxley

With copy ta: Qwest Eschelon Telecom, Inc.
c/o 1801 California Street, 10" floor Office of General Counse! and Sr. Director of Interconnection
Denver, Colorado 80202 730 Second Avenue South, Suite 500
Attention: GCorporate Counsel, Wholesale Minneapclis, MN 55402

Reference: MSA for Qwesl Platform Plus Service

APPLICABLE SERVICES: APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase the Services  Qwaest agress to offer and CLEC intends to purchase Qwest Platform Plus
ingicated below by CLEC's signatory initialing on the applicable blanks: (“QPP"} service in lbe stales indicaled below by CLEC's signatory
initialing on the applicable blanks:

X Exhibit 1 - Qwest Platform Plus Service Arlzona
Colorado . -
%ﬂ— ov fax aujl.m b‘i.ﬂ-‘ibe e

_X__ Idaho
lowa

Es" Minnesota o Q‘LLE_.IQH_ (-2 705
Montana F’
Nebraska

X New Mexlco "‘,TZ-’
- ... WNorth Dakota
_ ;S 0Oregon
South Dakota
tah
ashington
Wyoming
The Partizs may amend the Qwest Master Services Agreement in writing from tima to time to include additional products and
services.
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QWEST MASTER SERVICES AGREEMENT

GENERAL TERMS AND GONDITIONS

WHEREAS, CLEC praviausly purchased on an unbundled basis from Qwest cerlain combinations of network elements, ancillary functions,
and addilional features, including without limitatlon the local loop, porl, switching, and shared transpart combination commonly known as
unbundled network element platform {“UNE-P"}. For purposes of this Agresment, UNE-P includes the product purchased by Eschelon under
its interconnection Agreement which is sometimes referred to as "UNE-£” (Unbundied Netwark Element — Eschelon);

WHEREAS such UNE-P arrangements were previously oblained by CLEC under the terms and conditions of cerlain interconnection
agreements {"ICA”"), including without limitation in certain states Qwest's stalement of generally available terms {"SGAT™"),

WHEREAS bolh CLEC and Qiwest acknowledge certain regulatory uncertainty in light of the DC Circuit Court’s decision in United States
Talecom Association v. FCC, 359 F.3d 554 (March 2, 2004) ("DC Circuit Mandate™), with respect 1o the fulwre existence, scope, and naturg of
Qwest's obligation to provide such UNE-P arrangements under lhe Communications Act (the “Act™); and

WHEREAS to address such uncertainty and lo creale a stable arrangament for tha continued availability to CLEC from Qwest of services
technically and functionally squivalent to the June 14, 2004 UNE-P arrangements the parties have contemparaneously entered into 1CA

amendments;

Now, therefore, in consideration of lhe terms and conditions contained harein, CLEC and Qwesl hereby mulually agree as follows:

1. Definitlons. Capitalized terms used herein are defined in
Addendum 1.
2. Effective Date. This Amendment shall become effective

upon the latest execution date by the Parties. ("Effectiva Date”).

3. Term. The term of this Apreement shall begin on the
Effective Dale and shall continue through July 31, 2008. At any time
within 6 months pricr ta expiration of the Agreement, eilher Paity may
provide notice of renegotiation. The Parties shall meet and negotiate
in good faith @ lrensilion of existing customers. Upon mutual
agreement, the term of the Agreement may be extended upon the
same terms and conditions for no mere than one {1) extension period,
and such axtension perind shall not exceed six (8) months to allow
CLEC o transilion its customers to other services. In the avent that at
the expiration of the Agreement or of the extension period, as lhe casc
may be, CLEC has any remaining customers served under this
Agreement, Qwest may immediately convert CLEC to an equivalent
alternative service at market-hased wholesala rates.

4, Scope of Agreement; Service Provisioning: Controlling
Dgoguments; Change of Law; Eligibility for Services under this
Agreement; Non-Applicability of Change Management Process.

4.1 The services described in this Agreement will only be
provided in Qwest's incumbent LEC servige lerrilory in lhe states of
Arizona, Calarado, ldaho, lowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, Oregon, South Dakota, Ulah, Washington and
Wyorming.

4.2 Each of the Sarvices ghall be provided pursuant to the terms
and conditions of this Agreement. In the event of a conflict betwesn
the terms of any Service Exhibit attached hereto and these General
Tarms and Conditions, the Service Exkibit ehall cantrol. The terms of
lhis Agreement, including any Annex or Service Exhibit, shall
supersade any inconsistent terms and conditions conlained in an
Qrder Form. CLEC acknowledges and agress that the Services shall
be offered by Qwest pursuani lo this Agreemernl and are subject to {i)
compiiance with all applicable laws and regulations; and (i) obtaining
any domeslic or foreign approvals and authorizations reguired or
advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but nat limited to
Federal rules, regulalions, and laws, as of the Effective Dale regarding
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Qwast's obligation under Seclion 271 of the Act to continue to provide
certain Network Elements (“Existing Rules™). MNothing in  this
Agreement shall be deemed an admission by Qwest or CLEC
concerning the interpretation or effect of the Existing Ruies or an
admission by Qwest or CLEC that the Existing Rules should not be
changed, vacated, dismissed, stayed or modifisd. Nothing in this
Agreement shall preclude or estop Qwest or CLEC from taking any
position in any lorum concerning the proper interpretation or effect of
the: Existing Rules ar concerning whether the Existing Rules should be
changed, vacaled, dismissed, stayed or maodified.

4.4 If a change in law, rule, or regulation materiaily impairs a
Party's ability to perform or obtain & benefil under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necessary io address such material impairment.

4.5 To regeive services undet this Agreement, CLEC must ba a
cenified CLEC under applicable state rules. CLEC may nol purchase
or ulilize services or Network Elements covered under this Agreement
for its own administrative use or for the use by an Afiiliale.

4.6 Except as otherwise provided in this Agreement, the Parties
agrea that Natwork Elements and services provided under
this Agrecment are not subject to the Qwest Wholasale
Change Management Process ({"“CMP"} reguirements,
Qwest's  Performance Indicatars  {PID), Performance
Assurance Plan (PAP), or any other wholesale service
quality standards, liquldated damapges, and remedies.
Except as olherwise provided, CLEC hereby waives any
rights it may have under the PID, PAP and ali other
wholesale service quality standards, liquidated damages,
and remedies with respecl to Network Elsments and
services  provided  pursuant  to this  Agresment.
Nolwithstanding the loregoing, CLEC proposed changes to
QPP attributes and process enhancements will be
communicated through the standard account interfaces.
Change reguesis common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

5. CLEC Information. CLEC agrees to work with Qwaest in
good faith lo promptly complete or updale, as applicable, Qwest's
“New Customer Questionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to or claims from CLEC caused by CLEC's failre to
complete ar update the questionnaire.
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6. Financial Terms.
Rates and Terms

5.1 Each attached Service Exhibit specifies the description,
terms, and conditions specific o lhal Network Element or service. The
applicable rates for 2ach Network Element or service contained in a
Service Exhibil shall be conlained in the applicable Rate Sheets, the
cantents of which are incorporated into this Agreement by reference.
The Parties agree that the rates set forth in the Rate Sheet are just and
reasomable. The Padies agree that no rates, charges, cosls, or fees
shail apply to the Network Elements or services provided under this
Agreement other than as is set forth in the Rate Sheets. The rates will
not necessarily include Taxes, fees, or surcharges. No Taxes, fees, or
surcharges shall apply lo the QPP™ service except such Taxes, fees
and surcharges as apply to the UNE-P service as of June 14, 2004,
unless a subsequent change in applicable law requires the applicability
of new or additional Taxes, fees, or surcharges to the QFP™ service.

Taxes, Fees, and other Governmental Impositlons

6.2 All charges for Services provided harein are exclusive of any
federal, state, or ivcal sales, use, excise, gross receipts, transaction or
similar taxes, fees or surcharges ("Tax" or “Taxes”). Taxes resulling
from the performance of this Agreement shall be borne by the Party
upon which the obiigation for payment is imposed under Applicable
Law, even if the obligation to collect and remit such Taxes is placed
upon the other Party. However, where the selling Parly is specifically
permitted by an Applicable Law to collect such Taxes from the
purchasing Party, such Taxes shall be bome by the Party purchasing
the services. Each Party is responsible for any tax on its corporate
existence, status or income. Taxes shall be hilled 3s a separate item
on the invoice in accordance with Applicable Law. The Parly billing
such Taxes shall, at the written request of the Party billed, provida the
bitled Party wilth detailed information regarding billed Taxes, including
tha applicable Tax jurisdiction, rate, and base upon which the Tax is
applied. If either Party {the Contesting Party) contests the application
of any Tax collecled by the olher Party (the Collecting Party), the
Collecting Party shall reasonably cooperate in good faith with the
Contesting Party's chalienge, provided that the Conlesling Party pays
any reasonable costs incurred by the Cellecting Party. The Contesting
Party is entitied to the benefit of any refund or recovery resulting from
the contest, provided that the Contesting Party has paid the Tax
contested. If the purchasing Party provides the salling Party with a
resale or olher exemplion cerlificale, the selling Parly shall exempt the
purchasing Party If the purchasing Party accepts the certificate in good
faith. If a Party becomes aware that any Tax is incorrecily or
errongously collected by that Party from the other Party or paid by the
other Pary to that Party, that Party shall refund the incarractly or
erronecusly collected Tax or paid Tax to the other Party.

6.3 Each Party shall be solely responsible for all taxes on its
own business, the measure of which is its own pel income or nel worth
and shall be respansible for any relatad tax filings, payment, protest,
audit and litigation. Each Party shal! be solely responsible for the
billing, collection and proper remittance of zll applicable Taxes retating
to its awn services provided to its own customers,

7. Intellectual Property.
7.1 Except for a license to use any faciliies or equipment

{including schtware) solely for the purpeoses of this Agreement or lo
receive any service solely (a) as provided in this Agreement or {(b) as
specifically  required by the then-applicable federal rules and
regulations relating to the Netweork Elements or service provided under
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this Agreement, nothing contained within this Agreement shall be
construgd as the grant of a license, either express or implied, with
respecl to any patent, copyright, trade name, trade mark, service mark,
trade secret, or other proprietary interest or intelleclual property, now
or hereafter owned, controlled or licensable by either Party. Nothing in
this Agreement shall be conslrued as the grant to the other Party of
any rights or licenses to trade or service marks.

1.2 Subject to the general Indemnily provisions of this
Agreaement, each Pardy (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnilied Party) harmless from and against
any loss, cost, expense or liahility arising out of a claim that the
services provided by lhe Indemnifying Party provided or used pursuant
to the terms of this Agreamant misappropriate or otherwise violale the
intellectual proporty rghts of any third party. The obligation for
indemnification recited in this paragraph shall not exiend o
infringement which results from (a) any combination of the facilities or
services of the Indemnitying Party wilh (aciliies or services of any
other Person (including the Indemnified Party but excluding lhe
Indemnifying Party and any of its Affiliates), which combination is not
made by or at the directicn of the Indemnifying Parly or is not
reasonahly necessary to CLEC's use of the Network Elements and
services offered by Qwest under this Agreement or (b} any
madification made to the faciiitias or services of the Indemnifying Party
by, on behalf of, or at the request of the Indemnified Panty and not
required by the Indemnifying Party, In the evenl of any claim, the
Indemnifying Party may, at its sole option (a) abtain the right for the
Indemnified Party to conlinue o use the facility or service: ar (b)
replace or modify the facility or servica to make such facility or service
non-inlringing.  If the Indemnifying Party is not reasonably able to
ohtain tha right for continued use or to replace or modify the facilily or
service as provided in the preceding sentence and either (a) the facility
or service is held to be infringing by a court of competent jurisdiction or
{b) the Indemnifying Party reasonably believes that the facility or
service will be held 1o infringe, the Indemnifying Parly shall notify the
indemnified Parly and the Parties shall negotiate in good faith
regarding reasonable modifications to this Agreement necessary to (1)
mitigate damage or comply with an injunction which may resull from
such infringement or (2) allow cessation of further infringement. The
Indemnifying Party may request thal the Indemnilied Parly take steps
to mitigate damages resulting from the infringemant or alleged
infringement including, bul not tirmited 0, accepling modifications to the
facilities or services, and such request shall not be unreascnably
denied.

7.3 To the extent required under applicable federal and state
law, Qwest shall vse commercially reasonable effons to ablain, from its
vendors who have licensed intellectual property rights to Qwest in
connection with faciliies and services provided hereunder, licenses
under such intellectual property rights as necessary for CLEC to use
such facilities and services as comtemplated hereunder and at least In
the same manner used by Qwesl for the faciliies angd services
provided hereunder. Qwest shall notify CLEC immediately in the event
that Qwest believes it has used its commercially reasonable efforts to
ohtain such rights, but has been unsuccessful in obtaining such righis.
Mothing in this subsection shall be construed in any way la condition,
limit, or aller a Party's indemnification obligalions under Section 7.2,
preceding.

7.4 Except as expressly provided in this Intellectual Properly
Section, nathing in this Agreement shail be construed as the grant of a
license, either express or implied, with respect to any patent, copyrighl,
ogo, trademark, trade name, trade secrsl or any other intellectual
property fighl now or hereafter owned, controlled or hcensable by
gither Party. Neither Party may use any patent, copyright, icgo,
tradlemark, trade name, trade secret or other intellectual property rights
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of the other Party or s Affiliates without execution of a separate
sgreement betwean the Parties.

7.5 Neither Party shall withoul the express written permission of
the other Party, state or imply that: 1) it is connected, or in any way
affiliated with lhe olher or its Affiliates; 2) it is part of a joint business
association or any similar arrangement with the olher or its Affiliates,
3) the olher Party and its Affiiates are in any way sponsoring,
endarsing or certifying it and its goods and services; or 4} with respect
to ils marketing, advertising or promotional activitias or materials, the
services are in any way associated with or originated from the other
Party ar any of its Affilates. Nothing in this paragraph shall prevent
either Parly from tuthfully describing the Network Elements and
services it uses (o provide service lu ts End User Customers, provided
il does not represent the Network Elements and services as originaling
from the other Party or its Affiliales or otherwise attempt to sell its End
User Customears using the name of the other Party or its Affiliales.

76 Cwest and CLEC each recognize thal nothing contained in
this Agreement is intendsd as an assignment or grant to the other of
any righl, tille or interest in or to the trademarks or service marks of the
other (the Marke} and that this Agreement does not confer any right or
ficense to grant sublicenses or permission to third parties to use the
Marks of the other and is not assignable. Neither Party will do
anything inconsistent with the other's ownership of their respeclive
Marks, and all rights, if any. that may be acquired by use of the Marks
shalt inure to the benefit of their regpective owners. The Parties shall
compty with all Applicable Law goveming Marks worldwlde and neither
Party will infringe lhe Marks of the other.

7.0 Since a breach of the material pravisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remadies, the non-breaching
Party may seek injunctive relief.

8. Financial Responsibility, Payment and Security.
81 Payment Obligation. Amounts payable under this

Agreament are due and payable within thirty (30) calendar Days afier
the date of invoice (payment due dats). If the payment due date is a
Saturday, lhe payment shall bc due on the previous Friday; if the
payment due date is otherwise not a business day, the payment shall
be due the next business day. Invoices shall be sent electranically,
and shall bear the date on which they are sent, except that invoices
sent on a day other than a business day shall be dated on lhe next
business day.

8.2 Cessation of Order Processing. Cwest may discontinue
processing orders for Nelwork Elements and services provided
pursuant to this Agreement for the faillure of CLEC to make full
payment for the relevant services, less any gond faith disputed amount
as provided for in this Agreemenl, for the relevant services provided
under this Agreement within thirty (30} calendar Days following the
payment dug dale provided lhat Qwest has [first notificd CLEDC in
writlng at least ten (10) business days prior to discontinuing the
processing of orders for the relevant services. |If Cwest does not
refuse lo accept additional orders for ihe relevanl services on the date
spacified in the ten (10) business days notice, and CLEC's non-
compliance continues, nothing contained heregin shall prectude Qweast's
right to refuse to accept additional orders {or the relevant services lrom
CLEC without further notice. For arder processing fo resume, CLEC
will be required lo make full paymerl of all pasi-duc charges for the
relevant servicas not disputed in good faith under this Agreement, and
CQwest may require a depoasit (or recalcwlate the deposit) pursuant to
Section 8.5. [n addition to clher remedies Lhal may be available al taw
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or equily, CLEG reserves the right to seek equitable relief including
injunctive relief and specific perlormance.

B.3 Discennection. Qwest may discannect any and all relevant
Netwark Elements and services provided under lhis Agreement for
failure by CLEC lo make full payment for such Network Elements or
services, lass any disputed amount as provided for in this Agreement,
for lhe relevanl services provided under this Agreement within sixty
(60) calendar Days following the payment due date provided that
Qwes!t has first natified CLEC in writing at least thirty (30) days prior 1o
disconnecting the relevant services. CLEC will pay the applicable
reconnect charge set forth in the Rate Sheet required lo reconnect
Network Elements and services for each End User Customer
disconnected pursuznl o ihis  paragraph, In case of such
disconnection, all applicable undisputed charges, including termination
charges, shall become due. |f Qwest does not disconnect CLEC's
service(s) on the date specified in the thirty (30} day notice, and
CLEC's noncumpliance continues, nothing contained herein shall
preclude Qwast's right to disconnecl any or alt relevant services of the
non-complying Party without further notica.  Qwest shall provide a
subsequent written nolice al leasl two {2) business days prior fo
disconnecting sarvice. Disconnect of certain MNelwork Elements or
services under this Agreement with respect to which CLEC has failed
to pay undisputed charges shall not irigger lhe disconnection of
Network Elements or services for which CLEC has paid all undispuled
charges, and Qwesl shall be permitled to disconnect under this section
only those Network Elements or services for which CLEC fails to pay
all undisputed charges prior to the expiration of the applicable thirty-
day of fwo business day notice perind.  For reconnection of the non-
paid service to accur, CLEC will he required ta maka full payment of all
past and current undisputed charges under this Agreement for the
relevant services and Qhwest may raquire a deposit {or recalculate the
deposit) pursuant iv Seclion 8.5. Both Parties agree, however, that the
application of this Section 8.3 will be suspended for the iniliat three {3)
Biling cycles of this Agreement and will not apply to amounts billed
during those three (3) cycles. In addition to olher remedies that may
be available at law or equity, each Party reserves the right to seek
enuitable relief, including injunctive relief and specific pedormance.
Notwithstanding the foregoing, Qwest shall not effect a disconnection
pursuant to this section in such manner thal CLEC may not reasonably
comply with Applicable Law concerning End User Customer
disconneclion and notification, provided that, the foregoing is subject to
CLEC's reasonable diligence in effecting such compliance.

8.4 Billing Disputes. Should either Party dispute, in good faith,
and withhold payment on any portion of the nonrecurring charges or
monlhty Billing under this Agreement, the Parties will natify each other
in writing within fifteen (15) calendar days following lhe payment due
date identifying the amount, raason and rationale of such dispute. At a
minimum, each Parly shall pay all undisputed amounts due to the other
Party. Both CLEC and Qwest agree to expedite the investigation of
any disputed amounts, promptly provide all documeantation regarding
the amount disputed that is reasonably reguested, and work in good
faith in an effort to resolve and settle the dispute through informal
means prior to initiating any olher righls or remedies.

841 If a Party disputes charges and does not pay such
charges by the payment dug dale, such charges may be
subject to late payment charges. if the disputed charges
have been withbeld and the dispute is resolved in faver af
Qwest, the withholding Party shall pay the dispuled amount
and applicable late payment charges no later than the next
B8ill Date foliowing the resolulion. The withholding Party may
not continue to withhald the disputed amount following the
initial resolution while pursving further dispute resolution.
the disputed charges have been withheld and {he dispule is
rasalved in faver of the disputing Party. Owest shall credlt
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the bill of the disputing Party for the amount of lhe disputed
charges and any lale payment charges that have been
assessed no later than the second Bill Date afler the
resolution of the dispute. If 3 Party pays the disputed
charges and the dispute is resolved in favar of Qwest, no
further action is required.

842 If a Party pays the charges dispuled at the time of
paymenl or @l any time thereafter pursuant o Section 8.4.3,
and the dispute is resolved in favor of the disputing Party
Qwest shall, no later than the next Bill Date after the
resolution of the dispute: {1} gredit the disputing Party's bill
for the disputed amount and any associated interest or {2)
pay the remaining amount to CLEC, if the disputed amount
is greater than the bill to be credited. The inlerest calculated
on the disputed amounts will be the same raie as late
payment charges. In no evenl, however, shall any late
payment charges be assessed on any previously assessed
lale payment charges.

843 1 a Party fails to bill a charge er
discovers an error on a bill it has already provided to the
othar Party, or if a Party fails to dispule a charge and
discovers an error on a hill it has paid after the period set
forth in Section B.4, the Party may dispute the bill at a later
time through an informal process notwithstanding ihe
reguiramenlts of Section 8.4, but subject to the Dispute
Resolution provislon of this Agreement, and Applicable Law.

8.5 Security Deposits. In the event of a material
adverse change in CLEC's financial condition subsequent 1o the
Effective Date, Qwesl may requesl a security deposit. A “material
adverse change in financial condition” shall mean a Parly is a new
CLEC with no established credit history, ar is a CLEC that has not
established satisfactory credil with Qwest, or the Party is repeatedly
delinquent in making its payments, or the Parly is being reconnected
after a disconnection of service or discantinuance of the procassing of
arders by the Billing Party due to a previous undisputed nonpaymenl
wsiluation. The Billing Party may require a deposit to be hald as security
for the payment of charges before the orders from the bilied Party will
be provisioned and completed or befors reconnection of service.
"Repeaitedly delinguenl™ means any payment of a material amount of
total monthly billing under tha Agreement received thirty (30) calendar
Days or more alter the payment due date, three (3) or mare times
during a twelve (12} month period. The INITIAL deposil may not
exceed the estimated total monthly charges for an average two {2)
month period within the 1% lhree (3) months for all services. The
depasit may be a surety bond if allowed by the applicable Commission
regulations, a letter of credit with terms and ronditions acceptable to
the Billing Party, or some olher fonn of mutually acceptable security
such as a cash deposit. The deposit may be adjusted by the billing
party's aclual monthly average charges, payment history under this
agreemeant, ar other relevant factors, but in no event shall the security
deposit exceed five million dollars ($5,000,000.00). Required deposits
are due and payable within thirty (30) calendar Days afler demand and
non-payment shall be subject to 8.2 and 8.3 of this Section.

8.6 Interest on Deposits. Any inlerest earned on cash deposits
shall be eredited to CLEC in the amount actually earned or at the rate
set forth in Section B.7 below, whichever is lower, except as otherwise
raquired by law, provided that, for elimination of doubt, the Parties
ayree that such deposits shall not be deemed subject to state laws or
regulations relating to consumer or End User Customer cash deposits.
Cash deposits and accrued intarest, if applicable, will be credited 1o
CLEC's account or refunded, as appropriate, upon the earlier of the
expiration of ihbe term of the Agreememn! or the establishment of

January 24, 2005/pjdfEscehlon

AZ Agresment No. CDS-050124-0004  OR Agreement No. CDS-050124-0007
CO Agreement No. CD3-050124-0005  UT Agreement No. CDS-050124-0008
MN Agreement No, CDS-050124-0006 WA Agreemenl No. CDS-050124-0002

CDwest MSA

satisfactory credit with Qwest, which will generally be one full year of
timely paymenls of undisputed amounts in full by CLEC. Upon a
material change in financial standing, CLEC may request and Qwest
will consider a recaiculation of the deposit. The fact that a deposit has
been made does nol rehieve CLEC from any requirements of this
Agreement.

8.7 Late Paymant Penalty. If any porlion of the payment is
received by Qwest after the payment due date as set forth above, or if
any portion of the payment is received by Qwesl in funds that are not
immedialely available, then a late payment penalty shall be due 0
Qwest. The late payment penally shall be the portion of the payment
not received by the payment due date muliiplied by a late factor, The
late factor shall be the lesser of: (1) The highest interest rate (in
decimal wvalue) which may be levied by law lor commercial
transactions, compounded daily for the number of days from the
payment due date to and including lhe dale that the CLEC actually
makes the payment fo the Cempany, or (2) 0.000407 per day.
compounded daily for the number of days from the paymant due date
ta and Including the date thatl the CLEC aclually makes the payment to
Qwest,

8.8 Notice to End User Customers. CLEC shall be
responsible for notifying its End User Customers of any pending
diseonnection of a non-paid service by CLEC, if necessary, to allow
those End Liser Customers to make other arrangements for such non-
paid services,

9. Conversions/Terminations. 1f CLEC is obtaining services
from Owest under an arrangement or agreementi thal includes the
apphication of termination liability assessment {TLA} or minimum period
charges, and if CLEC wishes lo converl such sorvices to a service
under this Agreement, the conversion of such services will not be
delayed due to the applicability ol TLA or minimum period charges.
The applicability of such charges is governed by the lerms of the
criginal agreement, Tariff or arrangement.  Nothing herein shall be
construed as expanding the rights otherwise granted by this
Agrecment or by law to elect to make such conversions.

9.1 In the event Gwesl lerminates the FProvisioning of
any service lo CLEC for any reason, CLEC shall be
rasponslbie for providing any and all necessary nolice to its
End User Customers of the termination.  In no case shall
Dwest be responsible for providing such nolice lo CLEG's
End User Customers. Cuwest shail only be required to notify
CLEC of Qwest's lermination of the service on a tirmety basis
consistant with FCC rules and notice reguirements.

10. Customer Contacts. CLEC, or CLEC's
autharized agent, shali act as the single point of contacl for ils End
User Customers' service needs, including without limitation, sales,
service design, order taking, Provisioning, change orders, training,
maintenance, trouble reports, repair, post-sale servicing, Billing,
collection and ingquiry. CLEC shall inform its End User Customers that
they are End Usear Customers of CLEC. CLEC's End User Customers
contacting Qwest will be instructed o contact CLEC, and Qwest's End
User Customers contacting CLEC will be instructed to contact Qwest.
In responding to calls, neither Party shall make disparaging remarks
about each other. To lhe exlenl lhe correct provider can be
determined, misdirected calls received by either Party will he referrad
to the proper provider of Local Exchange Service; however, nothing in
this Agreement shall be deemed to prohibit Qwest or CLEC from
discussing its pmducts and services with CLEC's or Qwest's End Liser
Customers who call the other Parly seeking such information.

11, Default and Breach
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If either Party defaults in the payment of any amount due hereunder, or
if efther Party viclales any other material provision of this Agreement,
including, but not limited ta, Sections 6, 7, 8, 13, 16, 21, 29, 31, 32, 34,
and 35, and such default or violation continues for thirty {30) calendar
Days after written nofice thereof, the vlher Party may terminate this
Agreement and seek relief in accordance with the Dispute Resolulion
provision, or any remedy under this Agreement.

12 Limitation of Liability.
121 To the extent the Agreement or an Exhibit contains an

express remedy in the form of a quality of service credit or other
liquidated damages in connection with services provided by Qwest
under lhis Agreement or for a failure to provide such services, such
credit shall be deemed to be CLEC's sole remedy under this
Agreement for losses, damages, or other claims related lo or
connecled wilh lhe events giving rise to the claim for quality of service
credit,

122 Neither Party shal be liable lo the other for indirect,
intidental, consequential, exemplary, punitive, or special damages,
inctuding {wilhout limilation) damages for lost profits, last revenuas,
lost savings suffered by the other Parly regardiess of the form of
action, whether in contract, warranty, strict liability, torl, including
fwithoul Hmitation) negligence of any kind and regardlass of whether
the Parties know the possibility that such damages could result.

12.3 Nothing contained in this Section 12 shall limit gither Party's
obligations of indemnification specified In this Agreement, nor shall this
Section 12 limit a Parly's liakility for failing to make any payment due
under this Agresment.

124 The foregoing limiiations apply to all causes of actions and
claims, including without limitation, breach of contract, breach of
warranty, negligence, strict liability, misrepresentation and other tarts,
In any arhitration under this Agreament, the Arbitrator shall nol be able
to award, nor shall any party be entifled to receive damages not
otharwise recoverable under this agreement.

125 Nelhing contained in this Section shall limit either Party’s
irability to the other for willful misconduct, provided that, a Party's
lizbility 1o the other Party pursuant to the foregoing exclusion, other
than direct damages. shall be limiled 1o a total cap egual to one
bundred per cent {100%) of the annualized run rate of total amounts
charged by Qwest 1o CLEC under the Agreement.

13. Indemnity.

13.1 The Parties agree that unless otherwise
specificaily sel forlh in this Agreement the following constitute the sole
indemnification obligations between and among the Parties:

13.141 Each Party (the indemnifying Party) agrees to
release, indemnify, defend and hold barmless the other
Party and each of ite officers, directors, employees and
agenls {each an Indemnitee) from and against and in
respect of any Ioss, debl, liability, darmage, obligation. claim,
demand, judgment or setttement of any nature or kind,
known or unknown, liguidated or unliguidaled including, but
not bmited to, reasaonable costs and expenses {including
attomeys’ fees), whether suffered, made, instituted, or
asseried by any Person or entity. for invasion of privacy.
bodily injury or death of any Person or Persans, or for loss,
damage to, or deslruclion of tangible propeity, whether or
naot owned by others, resulting from the Indemnifying Party's
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13.2
upon:

breach of or failure 1o perforn under this Agreemenl,
regardless of the form ol action, whether in contract,
wamanty, strict liability, ar tort including (without lirnitation}
negligence of any kind.

13.1.2 tn the case of claims or loss alieged or incurred by
an End User Customer of either Party arising out of or in
connection with services provided to the End User Customer
by the Party, the Party whose End User Customer allaged or
incurred such clalms or loss (the Indemnilying Party) shall
gefend and indemnify the ather Party and each of its officers,
directors, employees and agents [collectively the
indemnified Party) against any and all such clalms or loss by
the Indemnifying Party's End User Customers regardiess af
wheiher the underlying service was provided or Network
Element was provisioned by the Indemnified Party, unless
the loss was caused by the gross negfgence or willful
misconduct of the Indemnified Party. The obligation o
indemnify with respect to claims of the Indemnifying Party's
End User Customers shall not extend to any claims for
physical bodity injury or death of any Person or persons, ar
for ipss, damage to, or destruction of tangible property,
whether or not owned by others, alleged to have resulted
directly from the negligence or intentiona!l conduct of the
employaes, contractars, agents, or other representatives of
the Indemnified Party.

The indemnification provided herein shall be conditioned

13.21 The Indemnified Party shall promptly notify tha
Indemnifying Party of any action taken against the
indempified Party relating to the indemnification. Failure to
s0 nolify the Indemnifying Pary shafl not relieve the
indemnifying Party of any liability that the Indemnifying Party
might have, except to the exlenl lhat such failure prejudices
the Indemnifying Party's ability to defend such claim.

13.22  if the Indemnifying Party wishes to defend against
such action, it shall glve written notice to the !ndemnified
Party of acceplance of the defense of such action. In such
event, the Indemnifying Party shall have sole authorily lo
defend any such action, including the selection aof legal
counsel, and the Indemnified Parly may engage separaie
legal counsel only at its sole cost and expansa. In the event
that the Indemnifying Parly does nol accept the defense of
the action, the Indemnified Party shall have the right to
employ counsel for such defense at the expense of the
Indamnifying Party. Each Party agrees lo cooperale with the
other Party in the defense of any such action and the
relevant records of each Party shall be available ta the other
Farty with respect to any such defense.

13.2.3  In no event shall the Indemnilying Party scttle or
consent ta any judgment for relief other than menetary
damages pertaining to any such action withaut the prior
written consent of the indemnified Party. In the event the
Indemnified Party withholds consent the indemnified Party
may, at ils cost, take over such defense, provided that, in
such event, the Indemnifying Party shall not be responsible
for, nor shall it be obligated to indemnify the relevant
indemnified Party against, any cast or liability in excess of
such refused compromise or settlemeant.

Limited Warranties.
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14.1 Each party shall provide suitably qualified persennel to
perform this Agreemeni and all services hereunder in a good
and workmanlike manner and in material conformance with
all applicable laws and regulations.

14,2 EXCEPT AS EXFRESSLY SET FORTH N THIS
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL WARRANTIES, EXPRESS OR IMPLIED, A5 TO
ANY SERVICE OR NETWORK ELEMENT PROVIDED
HEREUNDER. QOWEST SPECIFICALLY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION  ANY  IMPLIED  WARRANTIES OF
MERCHANTABILITY, FITNE3S FOR A PARTICULAR
PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. Relationship. Except to the limited extent expressly
provided in this Agreement: {i) neilher Parly shall have the autharity to
bind the other by contract or stherwise or make any representations or
guaraniees on behalf of the other or otherwise act on tha other's
behalf; ang (i) the relationship arising lrom lhis Agreement does not
constitute an agency, joint venture, partnarship, amployee relationship,
of franchise.

186. Asslgnment or Sale.
161 CLEC may nol assign or transfer (whether by operation of

law or otherwise} thizs Agreement (or any rights or obligations
hereunder) to a third party without the prior written consant of the other
Party. Notwithstanding the foregoing, CLEC may assign or transfer
this Agreement to a corporate Affiliate or an entity under its control or
lo a purchaser of substantially all or substantially all of CLEC's assets
related ta the provisioning of local services in the Qwest region without
the consent of Qwest, provided that the perdormance of this Agreament
by any such assignee is guaranteed by the assignor. A Parly making
an assignment or transfer parmitted by this Section shall provide prior
written notice to the other Party. Any attempted assignment or
transfer that is not permitted is vaid ab initie.  Without limiting the
generality of the foregoing, this Agreement shall be binding upan and
shall inure to the benefit of the Parlies’ respective successors and
assigns.

16.2 in the avent that Qwest transfers to any unaffiiated party
exchanges including End User Customers that CLEC sarves in whole
or in part through facilities or services provided by Qwest under this
Agreement, Qwest shall ensura that the transferee shall serve as a
successor to and fully perform all of Qwest's responsibilities and
obligations under this Agreement for a peried of one-hundred-and-
eighty {180} days from the effective date of such transfer or until such
later time as the FCC may direct pursuanl to the FCC's then applicable
statutory authority to impose such respoensibilities either s & condition
of the transfer or under such other state statutary authority as may give
it such pawer. In the event of such a proposed transfer, Qwesl shall
use bost efforts to focilitate discussions hetwesn CLFC and the
transleree wilh respecl to  transferee's  assumption  of Qwest's
abligatinns aftar the above-stated transition period pursuant to the
terms of Lhis Agreement.

17, Reporting Reguiremsants. If reporting cobligations or
requirements dre impgsed upon either Party by any third party or
reqgulatory agancy In connection with either this Agreement or the
services, including use of the services by CLEC or ts End Users, the
olher Farly agrees 1o assist that Party in complying with such
cbligations and requirements, as reasonably required by lthal Party.
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18. Intentionally Left Blank.
19. Survival. The expiration or termination of this Agreement

shall not relieve either Parly of lhose obligalions that by their nature
are intended to survive,

20, Publicity. Following the execution of this Agreement, the
Parties may publish or use any publicity materials with respect ta the
exzcution, delivery, axistence, or substance of this Agreement wilhout
the prior written appraval of the other Party, Nothing in this section
shall limit a Party's ability to issue public statemenls with respect to
regulatory or judicial proceedings.

21, Canfidentiality.
211 All Proprietary Information shall remain the property of the

disclasing Party. A Party who receives Proprietary Information via an
oral communication may reguest written confirmation that the material
is Proprietary Information. A Party who delivers Proprietary
Information  via an  oral communication may request writlen
confirmation thal the Party receiving lhe information understands that
the materal is Proprietary Information. Each Pary shall have the right
to correct an inadvertent failure to identfy information as Proprietary
Information by glving written notification within thirty (30} Days alter lhe
information is disclosed. The receiving Party shall from that time
forward, treaf such informalion as Proprielary Information.

21.2 Upon request by the disclosing Party, the receiving Party
shali return all tangible copies of Proprielary Information, whether
written, graphic or othenwise, except that the raceiving Party may retain
one copy for archival purposes.

21.3 Fach Party shall keep ali of the other Party's Proprietary
Information confidential and will disclose il on @ need o know basis
only. Each Party shall use the other Party's Proprietary Information
only in connection with lhis Agreement and in accordance with
Applicable Law. In accordance with Section 222 of the Act, when
either Parly receives or ublains Proprictary Information from the other
Party for purposes of praviding any Telecommunications Services or
information services or both, that Party shall use such information only
for such purpose, and shall net use such information for its own
marketing efforts. Neithar Party shall use the other Party's Proprietary
Information for any other purpuse except upon such terms and
condltions as may be agreed upon between the Parties in wriling.
Violations of these obligations shall subject a Party's employees ta
disciplinary action up to and including lermination of employment. I
either Party loses, or makes an unauthorized disclosure of, the other
Party's Proprietary Information, it will notify such other Party
immediately and use reasonable efforts to retrieve he information.

21.4 Nothing herein is intended to prohibit a Party from supplying
factual infarmation about lts network and Telecommunications
Services on or connected to its network to regulatory agencies
including the FCC and the appropriate state regulatory commission so
long as any confidential obligatian is protected. 1n addilion either Party
shall have the right to disclose Proprictary Information to any mediator,
arbitrator, state or federal requlatory bedy, the Department of Justice
or any courl in the conducl of any proceeding arising under or relating
in any way to this Agreement or the conduct of eitber Party in
connection with this Agreement or in any proceedings concerning the
provision of interLATA services by Qwest thal are or may be reguired
by the Act. The Parties agrea to cooperate with each other in order to
seak  appropriate  protection or  treatment  of such  Proprietary
information pursuanl o an appropriale proteclive order in any such
proceading.
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21.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Proprietary Informalion provisions of
this Agreement shall apply to all information furnished by either Party
to the other in furtherance of the purpose of this Agreement, even if
furnished bafore the Effective Date.

2146 Fach Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Farly or its rcpresentatives and that the
disclosing Party shall be entitled to seek aquitable relief, including
injunclive reliel and specific performance in the event of any breach of
the confidentiallty provisions of this Agreement. Such remedies shall
not be deemed to be the exclusive remedies for @ breach of the
confidentiality provisions of this Agreement, bul shall be in addition to
all ather remedies available at law or in aquity.

21.7 Nathing herein should be canstrued as limiling either Party's
rights with respect to its own Proprietary Information or its ohligations
with respect to the other Party's Proprietary Information under Section
222 of the Act.

21.8 Nothing in this Agreemenl shall prevent either Party from
disclosing this Agreement ar the substance thereof to any third parly
after its execution.

22, Waiver. The failure of either Party to enforce any of the
provisions of Lthis Agreement or the watver thereof in any instance shali
nat ba construed as a general waiver or relinguishment on its part of
any such provision, but the same shall, nevertheless, be and remain in
full force and effect.

23. Regulatary Approval. Each party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any olher
govermmental avthority or agency rejects or modifies any matarial
provision in this Agreement, gilher Parly may immediately upon written
notice to the other Party terminatea this Agreement and any
interconnection agreement amendment executed cancurrently with this
Agreement. If a Party is required by a lawful, binding order \o file this
Agreement or a provision thereof with the FCC or state regulatory
authorities for approval or regulalory review, the filing parly shall
provide written notica to the other party of the existence of such lawful,
binding order so that the other party may seek an injunction or ather
relief from such order. In addition, the filing party agrees to reasonably
coaperate to amend and make medifications to the Agreement to allow
the filing of the Agrecrment or the specific part of the Agreement
affected by the order to the extent reasonably necessary.

24, Notices. Any notices required by ar concerning this
Agreement shall be in writing and shall he sufficiently given if dellvarad
porsonally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by certified mail, return
recelpt requested, ar by email where specified in this Agreemant ta
Owest and CLEC at the addresses shown on the cover sheet of this
Agreement.

25. Force Majaure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and wilhout ils faull or negligence including, wilhout
limitation, acts of nature, acts of civit ar military authority, government
regulations, embargoes, epidemics. terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, foods, work
stoppages, powar  blackouts,  voleanic  action,  other  majar
environmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure Event). Inability to secure products or
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services of other Persons or trensporation [acilities or acts or
omissions of transportation carders shall he considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyand the Party's cantrol and without that
Parly's fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by lhe Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Forge Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide service to each other at a level equivalent to
the level they provide themselves,

26, Governing Law. This Agreement is affered by Qwast in
accordance with Seclion 271 of the Acl. Any issue of general contract
law shall be interpreted solely in accordance with tha state law of New
vork, without reference to any conflict of faws principles.

27. Dispute Resolution.

271 If any claim, controvarsy or dispute between the Parties,
lheir agents, employees, officers, directors or affifated agents should
arise, and the Parties do not resolve it in the ordinary course of their
dealings (tha "Disputs"), then it shalt be resolved in accordance with
this Section. Each notice of default, unless cured within the applicable
cure period, shall be resoclved in accordance herewith. Oispute
resolution under the procedures provided in this Section 27 shall be
the preferred, bul not the exclusive remedy for all dispules betwcen
Owest and CLEC arising ot of this Agreement ar its breach. Each
Parly reserves ils righls lo resort to any forum with competent
jurisdictinn.  Mothing in this Section 23 shall iimit the right of either
Qwest or CLEC, upon meeting the reguisite showing, o obtain
provisional remedies (including injunclive reliel} from a court before,
during or after the pendency of any arbitration proceeding brought
pursuant to this Section 27. Once a decision is reached by the
arhitratar, however, such decislon shall suparsede any pravisional
remedy.

272 At the written request of either Party ({the Resclution
Reguesl), and prior to any other formal dispule resolution proceedings,
each Party shall within seven (7) calendar Days after such Reselution
Requesl designate a direclor level employee or a representative with
authority to make commitments to review, meet, and negotiate, in good
faith, to resolve the Dispite. The Parties intend that these negotiations
be conducted by non-tawyer, business representafives, and the
locations, format, frequency, duration, and conclusions of these
discussions shall be al the discrelion of tha representatives. By mutual
agreement, the representatives may use other procedures, such as
mediation, to assist in these negotiations. The discussions and
correspondence ameng the representatives for the purposes of these
negotiations shall ba treated as Confidential Information developed for
purposes of setlement, and shall be exempt from discovery and
production, and shall not be admissible in any subseguent arbitration
or other proceadings without the concurrence of bath of the Parties.

27.3 If the director level representatives or the designated
representative with authority to make commitments have not reached a
reselution of the Dispute within fifteen {15) calendar Days after the
FResolution Requeast {or such longer periad as agreed ta in writing by
the Farlies}, lhen the Parties shall in good faith allempl to resalve the
Dispute through vice-presidentia! representatives.  If the vice-
presidential representatives are upablag lo resolve the Dispute within
thirty (3G) Calendar Days after the Resolution Request {or such longer
period as agreed fo in writing by the Paries), then either Parly may
requesl that the Dispute be setlled by arbilration.  If either Party
requests arbitration, the other Party shall ba required to comply with
that request and hoth Parties shall submit ta binding arbitration of the
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Dispute 25 described in this Section. Notwithstanding the foregaing
escalation timaeframes, a Party may request that the Dispute of the type
described in Section 27.3.1, below, be settled by arbitration two (2]
calendar Days after the Resolution Requesl pursuanl o the lerms of
Section 27.3.1. In any case, the arbitration proceeding shall be
conducted by a single arbilrator, knowledgeable about the
Telecormmunications industry unless the Dispute involves amounis
exceeding five million {$5,000,000) in which case the proceeding shall
be conducted by a panel of three {3) arbitrators, knowledgeable about
the Telecommunications industry, The arbifration proceedings shatl be
conducted under the then-current rules for commercial disputes of the
American Arbitration Association (AAA) or J.AM.5/Endispute, at the
election of the Party that initiates dispute resalution under this Section
27. Such rnules and procedures shall apply notwithstanding any parl of
such rules that may limit their availahility for resolution of a Dispute.
The Federal Arbitralion Act, ¥ U.S.C. Sections 1-18, not state law, shall
govern the arbitrability of the Disputa. The arbitrator shall not have
authority to award punitive damages. The arbitrator's award shall be
final and binding and may be entered in any court having jurisdiction
thereof. Each Party shall bear its own costs and attorneys’ fass, and
shali share equally in the fees and expensos of the arbitrator.  The
arbitration proceedings shall occur in the Denver, Colorado
melropolilan area or in another mutually agreeable location. It is
acknowledged lhat the Parlies, by mutual, wrillen agreement, may
change any of these arhitration practices for a particular, some, or all
Dispute{s). The Party that sends the Resolution Request must notify
the Secretary of the FCC of the arbitration proceeding within forly-eight
{48} hours of the datarmination to arhitrate.

27.31 All expedited procedures prescribed by the AAA or
JAM. S /Endispute rules, as the case may be, shall apply to
Disputes affecting the ability of a Parly lo provide
uninterrupted, high  quality services to its End User
Cuslomers, or as otherwise called for in this Agreement. A
Party may seek expedited resolution of a2 Dispute if the vice-
presidential level representative, or other representative with
authorty to make commitments, have nol reached =
resolution of the Dispule within two (2) calendar Days after
the Resclulion Request. In the eveni lhe Parties do not
agree that a service-affacting Dispute exists, the Dispute
resolution shall commence under the expedited process set
forth in this Section 27, however, the first matter to be
addressed by the arbitratar shall be the applicability of such
process to such Dispute.

27.3.2 There shall he no discovery except for the
exchange of documents deemed necessary by the arbitrator
to an understanding and detarmination of the Disputa.
Qwest and CLEC shall altempt, in good faith, to agree on a
plan for such document discovery. Should they fail to agree,
either Qwest or CLEC may request a joint meeting or
conference call wilh the arbitralor,  The arbitalor shalt
resalve any Disputes betwean Owest and CLEC, and such
resolution with respect 1o the need, scope, manner, and
timing of discovery shall be final and binding.

27.33  Arbitrator's Decision

27.3.3.1 The arhitrator's decision and award shall
be in wrling and shall state concisely the reasons
for the award, including the arhitrator's findings of
fact and conclusions of law.

27.3.3.2 An intedocutory decision and award of
the arbitrator granting ar denying an application for
preliminary injunctive relief may be challenged in a
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forum of competent jurisdiction immediately, but
no later than ten {10} business days after the
appellant's receipt of the decision challenged.
During the pendency of any such challenga, any
injunclion ordered by the arbitrator shall remain in
affect, but the enjoined Party may make an
application to the arbitrator for appropriate security
for the payment of such costs and damages as
may be incurred or suffered by it if it is found ta
have been wrongfully enjoined, if such security
has nol previously heen ordered. If the authority
of compelenl jurisdiction determines Lhat it will
review a decision granting or denying an
application for preliminary injunctive relief, such
review shall be conducted on an expediled basis.

27.34  To lhe exlent lhat any information or materials
disclosed in the course of an arbitration proceeding contain
proprictary., trade secret or Confidential Information of either
Party, it shzall be safeguarded in accordance with Section 21
of this Agreemenl, or if the Parties mutually agree, such
olher appropriate agresment for lhe protection of proprietary,
trada secret or Confidential Information that the Parties
negotiate. However, nothing in such negotiated agreement
shall be construed o prevent eilher Parly from disclosing the
ather Party's Information to the arbitrator in connection with
or in anticipation of an arbifration proceeding, provided,
however, thal lhe Parly seeking lo disclose lhe infermalion
shall first provide fifteen (15) calendar Days notice to the
disclosing Party so thal that Party, with the cooperation of
the other Party, may seek a protective order from the
arbitrator. Except as the Parties otherwise agree, or as the
arbitrator for good cause arders, the arbitration proceedings,
including hearings, briefs, orders, pleadings and discovery
shall not be deemed confidential and may be disclosed al
the discretion of either Party, uniess it is subject to heing
safeguarded as proprietary, lrade secret or Confidential
Informatian, in which event the proceruras for disclosure of
such information shall apply.

27 4 Reserved,

27.5 No Dispute, regardiess of the form of action, arising out of
this Agreement, may be brought by either Party more than two (2}
years afier the cause ot action accrues.

27.6 Reserved,

277 In the event of a conflict between this Agreement and the
rules prescribed by the AAA or JAM.S./Endispule, this Agresment
shall ba controlling.

27.8 This Section does not apply to any claim, controversy or
Dispute between the Partias, their agents, emplayess, officers,
directors or affiliated agents concerning the misappropriation or use of
intellectuat property rights of a Party, including, but net limited lo, the
use of the trademark, tradename, trade dress ar service mark of a
Parly.

28. Headings. The headings used in this Agreement arg for
convenience only and do not In any way limit or otharwlse affect the
meaning of any terms of this Agreement.

28. Authorization. Each Party reprasents and warrants that: (i}

the full legal name of the legal entity infended to provide and receive
the benelits and services under this Agreement is accurately set torlh
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herein; (i) the person signing this Agreement has been duly authorized
to execute this Agreement on that Party’s hehalf; and (iii) the execution
hereof is not in conflict with law, the terms of any charler, bylaw,
aricles of association, or any agreement to which such Party is bound
or affected. Each Farty may act in reliance upen any instruction,
instrument, or signature reasonably believed by it to be authorized and
genuing,

3D. Third Party Beneficiaries. This Agreement will not provide
any benefit or any remedy, claim, liability, reimbursement, claim of
action, ar other right in excess of those existing by explicit reference in
this Agreement {o any third party.

31. Insurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's” rating
of B+XI1l wilh respect to liability arising from its eperations for which
that Party has assumed legal responsibility in lhis Agreement. Il a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, lhal Party may utilize an Affiliate captive insurance
company in lieu of a "Best's” rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset thresheold, such parent shall be responsible for the insurance
ohtigations contained in this Section 31, to the extent its affiliated Party
fails lo meel such obligalions.

3111 Workers' Compensation with statutory
limits as regquired in the state of operation and Employers'
Liabllity insurance with limits of not 1ess than $100,000 each
accident.

312 Commercial Genaral Liability insurance
covering claims for bodily injury, death, persenal injury or
property  damage, including coverage for independent
contractor's protection {required if any work will be
subcontracted), products and/or completed operations and
confractual liability with respect to the liability assumed by
each Party hereunder. The limiis of insurance shall not be
less than §1.000,000 each occurrence and 52,000,000
gencrat aggregate limit,

31.13 "All Risk" Property coverage on a full
reptacement cost basis insuring all of such Farty's personal
proparty situated on or within the Pramlices.

31.2 Each Party may be asked by the olher to provide
certificate(s) of insurance evidencing covarage, and thereafter shall
provide such certificate{s} upon request. Such cettificates shall (1)
name the other Parly as an additional insured under commercial
general liability coverage; (2} provide thirty {30) calendar Days prior
writlen nolice of cancellation of, materia! change or exclusions in the
policy(s) to which certificate(s) ralate; (3) indicate that coverage is
primary and not excess of, or contributory with, any other valid and
coflectible insurance purchased by such Party; and (4} acknowledge
severability of interest/oross liability coverage.

32 Communications Assistance Law Enforcement Act of
1994, Each Parly represents and warranis that any equipment,
facilities ar services provided to the other Party under this Agreament
comply with the CALEA. Each Party shall indemnify and hold lhe other
Farty harmless from any and all penalties imposed upon the other
Party for such noncompliance and shall at tha non-compliant Party's
sole cost and expense, medify or replace any equipment, facilities or
services provided to the other Party under this Agreement to ansure
that such equipment, facilities and services fully comply with CALEA.
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33. Entire Agreement.

331 This Agreement (inciuding all Service Exhibits,
Attachments, Rate Sheets, and other documents referred to
herein) constitutes the full and entire understanding and
agreemant between the Parties with regard to the subjecls of
this Agreement and supersedes any prior understandings,
agreements, or represeniations by or between the Parties,
written or aral, including but not fimited to, any term sheet or
memorandum of understanding entered into by the Parties,
to the extent they relate in any way to the subjects of this
Agreemenl. Notwilhstanding the forcgoing, certain Netwark
Elements and services used in combination wilh the QPP
service pravided under this Agreement are provided by
Qwest bo CLEC under lhe terms and conditions of 1ICAs and
SGATs, where CLEC has optad into an SGAT as its ICA,
and nothing contained herein is intended by the partiss to
amend, alter, or otherwise modify those ierms and

conditions.
4. Proof of Authortzation.
34.1 Each Party shall be responsible for obtaining and

maintaining Proof of Authorization (POA), as required by applicable
federal and stale law, as amended from time to time,

34.2 Each Party shall make POAs availahle to the other Party
upon requesl. In the gvent of sn allzgation of an unauthorized change
or unauthorized service in accordance with all Applicable Laws and
rules, the Parly charged with the alleged infraction shall be responsible
for resolving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alieged unaulhorized change or service,

35. General Terms for Network Elements

35.1 Cwest shall provide general repair and maintenance
services on its facilittes, including those facilities supporting Network
Elements and QPP™ services purchased by CLEC under this
Agreement, al 2 level Lhal is consistenl wilh other comparable services
provided by Qwest.

35.2 In order to maintain and modernize the network properly,
Qwest may make necessary modifications and changes ta the Metwork
Elements in its network on an as needed basis. Such changes may
result in minor changes to transmission parameters.  Network
maintenance and modernization activities will result in MNetwork
Elernenl transmission paramelers that are within lransmission hmits of
the Network Element ordered by CLEC. Qwest shall provide advance
nolice of changes that affect notwork Interoperability pursuant to
applicable FCC rules. Changes that affect network Inferoperability
incfude changes to local dialing from seven (7} to ten [10) digit, area
code splits, and new area code impiementation. FCC rules are
contained in CFR Part 51 and 52. Qwest provides such disclosures on
an Internet web site.

353 Miscellansous Charges are defined in the Oefinitions
Section. Miscellaneous Charges are in addition to nonrecurring and
recurring charges set farth in the Rate Sheet. Miscellaneous Chargas
apply 10 aclivities CLEC requests Qwesl perform, aclivilies CLEC
authorizes, or charges lhal are 2 result of CLEC's eclions, such as
cancellation charges. Rates for Miscellanecus Charges are containad
or referenced in the Rate Sheet, Unless otherwise provided for in this
Agreement, no additional charges will apply.
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35.4 Network Security.

35.4.1 Pratection of Service and Proparty. Each Party
shall exercise the same degree of care o prevent harm or damage to
the ather Party and any third parties, its employees, agents or End
User Customers, or their property as it employs to protect its own
persannel, End User Customers and property, etc., bul in no case less
than a commercially reasonable degres of care.

35.4.2 Each Party is responsible to provide security and
privacy of communications. This entaits protecting the confidential
nature of Telecommunications transmissions between End User
Customers during technician wark operations and at all times.
Specifically, no employee, agent or represenlative shall monitor any
circuits except as required ta repair or pravide service of any End User
Cuslomer at any time. Nor shall an employee, agent or representative
disclose the nature of overheard conversations, or whoe parlicipaled in
such communications or even that such communication has taken
place. Violation of such securily may entalt state and federal criminal
penalties, a8 well as civil penalties. CLEC is responsible for covering
its employees on such security requirements and penalties.

A543 Tha Parties' networks are part of the national
securty networl, and as such, are pretected by federal law. Deliberate
sabolage or disablemenl ol any portion of the underlying equipment
used to provide tha network is a violation of federal statutes with
sovere penalties, especially in times of national emergency or state of
war. The Parties are responsible for covering their employees on such
security requirements and penalties.

3544  Qwest shall nat be liable for any losses, damages or other
claims, inciuding, bul not limited to, uncollectible or  unbiflable
revenues, resulting from accidental, erroneous, malicious, fraudulent or
otherwise unauthorized use of services or faciliizs (‘Unauthorized
Use™), whether or not such Unauthorized Use could have been
reasanably prevented by Qwest, axcept to the extent Qwest has been
notified in advance by CLEC of the existence of such Unauthorized
Use, and fails to take commercially reasonable sleps to assist in
stopping or preventing such activity.

35.4.4.1 Qwest shall make avzilable to CLEC,
futere fraud prevention or revenue protection features with
QPP on a commercially reasonable basis. Presently, QPP
fraud features include, but ara not limited to, scresning
codes, inflormation digils 29 and ‘70 which indicale prison
and COCOT pay phona originating line types respectively;
call blogking of domestic, international, 800, 888, 800, NPA-
878, 700 and 50Q numbers.

35.4.4.2 If eilher Parlty becomes aware af
potential fraud with respect o End User accounts, the Party
shall promptly inform the other Party and, at the direction of
lhat Pary, take commercially reasonable action lo mitigale
the fraud where such action is possible.

35.5. Construction Charges. Qwesl will provide necessary
construction anly io the extent required by applicable law.

35.6. Individual Case Basis Requests. CLEC may request
additional Metwork Element or services not specified in this
Agreement, and Qwest will consider such reguests on an Individual
Case Basis ("ICB").

36. Responsibility For Environmental Contamination
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36.1 Meither Party shall be fiable to the other for any costs
whatscever resulting from the presence or release of any
Environmental Hazard that either Party did not Introduce to the
atfected work localion. Bolh Parlies shall defend and hold harmiess
the ather, its officars, directors and employees from and against any
losses, damages, claims, demands, suits, liabilities, fines, penalties
and expenses (including reasonable attorneys’ fees) that arise oul of or
result from (i) any Environmental Hazard that tha Indemnifying Party,
ils contractors or agenls inlroduce lo the work locations or (i) the
presence or release of any Environmental Hazard for which the
Indemnifying Party is responsible under Applicable Law..

36.2 in the event any suspect materials within Qwest-owned,
operated or leased facilities are ideniified to CLEC by Qwest to be
ashestes containing, CLEC will ensura that to the extent any activities
which it undertakes in the facility disturb such suspect materials, such
CLEC activities will be in accordance with applicable local, stale and
federal environmental and health and safety statules and regulations.
Except for abatement aclivities undertaken by CLEC or equipment
placement activities that result in the generatian of asbestos-containing
material, CLEC does not have any responsibility for managing, ner is it
the owner of, nor dees it have any liability for, or in conneclion wilh,
any asbestos-containing material. Qwest agrees to immediately notify
CLEC il Qwesl undertakes any asbestos control or asbestos
abatement activities that potentially could alfecl CLEC personnel,
equipment or operations, including, but not limited to, contamination of
equipment,
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ADDENDUM 1
DEFINITIONS:

"Acl® means the Communications Act of 1234 (47 U.S.C. 151 et. seq.), as
amended..

"Advanced ntelbgent Network™ or "AIN" is a Telecommunicalions network
architecture in which call procassing, call routing and natwork management
are provided by means of centralized databases.

"Affiliate” means a Person that (directly or indirectly) owns or contrals, is
owned or controlled by, or is under common ownership or control with,
ancthar person. For purpases of this paragraph, the term '‘own' means to
own an equity interest {or the equivatent thereof) of more than 10 percent.

"Automatle Location ldentification™ or "ALI® is tha automatic display at the
Public Safety Answering Point of the caller's telephone number, the
addressf/location of the telephone and supplementary emergency services
information for Enhbanced 911 (ES11).

"Applicable Law™ means all laws, statutes, common law including, but not
limited to, the Act, the regutations, rules, and finat orders of the FCC, 3
state regulatery authority, and any final orders and decisions of a cour of
compeatent jurisdiction reviewing tha requlations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date" means the date on which a Billing period ends, as identified on
the biil.

"Rilling” involves the provision of appropriate usage data by one
Telecommunicalions Carrier o another o facilitale Cusiomer Billing wilh
attendant acknowledgments and status reparts. It also involves the
exchange of informalion between Telecommunications Carriers o process
claims and adjustments.

“Carrier” or "Common Carrier” See Telecommunications Carrier.

"Central Office” means 2 twilding or a space within a building where
transmisston facilities or circuits are connected or switchad.

"Commercial Mobile Radio Service” or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders intarprating that statute.

"Communications Assistance for Law Enforcement Act” or "CALEA" refers
o the duties and obligations of Carriers under Section 222 of the Act.

"Confidential Information™ means information, including but not limited to
specifications, microfilm, photocopies, magnetic disks, magnetic tapes,
drawings, skciches, models, samples, tools, technical information, data,
employee records, maps, financial reparts, and market data, {i) furnished
hy one Party to the other Party dealing with business or marketing plans,
End User Cuslomer specific, facility specific, or usage specific information,
other than End User Customer information communicated for the purpose
of providing Directory Assistance of publication of direclory database, or (i)
in written, graphic, electramagnetic, or cthar tangible form and marked at
the time of delivery as "Confidential” or "Proprietary”, or {iii} communicated
and declared o the receiving Party at the time of delivery, or by written
notice given to the receiving Party within ten (10) calandar Days after
defivery, to be "Confidential® or “Froprictary”. Conhidential informalion does
not include information that. ajwas al the time of receipt already known 1o
the receiving Party free of any obligation to kesp it confidential evidenced
by written records prepared prior to delivery by the disclosing Parly; b} is or
becomes publicly known through no wrongful act of the receiving Party:
is rightfully received from a third Persan having no direct or indirect secrecy
January 24, 2005/pjd/Escehlon

AZ Agrepment No. CDS-05Q124-0004  OR Agreemant No. CDS-050124-0007
Z0O Agreement No, CDS-050124-0005  UT Agreemenl No. CD5-050124-0008
WIN Agreement No. CDS-050124-0005 WA Agreement No. CDS-050124-0008

GQwest MSA

or canfidentiality obligation to the disclosing Party with respect to such
information; d} is independenlly developed without reference 1o or
use of Confidential Informatian of the othar Party; e} is disclosed to a third
Person by lhe disclosing Party withoul sinilar restrictions on such third
Ferson's rights; f) is approved for ralsase by written authorization of the
disclosing Party: g) is required to be disclosed by the receiving Party
pursuant to Applicable Law or regulation provided thal the receiving Party
shall give sufficient nofice of the requirament 1o the disclosing Party to
enable the disclosing Party to seek prolective orders.

“Customer” means the Person purchasing a Telecommunications Service
or an information service or hoth from a Carriar.

"Dray" means calendar days unless ctherwise specified,

“Demarcation Point” is defined as the point at which the LEC ceases to
own of control Customer premises wiring inctuding without fimiation inside
wiring.

“Diractory Assistance Database" contains only those published and non-
listed telephone number listings obtained by Qwest from its own End User
Customers and gther Telecommunications Carrigrs.

"Direclory Assistance Service" includes, but is not fimited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller’s direction,

"Directory Listings” or "Lislings" are any information: (1) identifying the
listed names of subscribers of 8 Telecommunications Carner and such
subscriber's telephone numbers, addressees, or piimary  advertising
classificalions {as such classifications are assigned at the time of the
astablishmant of such servica), or any combination of such listed names,
numbers, addresses or  classifications; and {2} that the
Telecommunications Carrler or an Affiliata has published, caused to be
published, or accepted for publication in any directory format.

"Due Date" means the specific date on which the requested service is to he
availabtle 1o the CLEC or ta CLEC's End User Customer, as applicable.

"Engd User Custormer" means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by twa (2} or more Carriers.

"Environmental HMazard™ means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensalion, ling or penally under any Applicable Law
{including, without limitation, the Comprehensive Environmental Response
Compensation  and  Liability Act,  Superfund  Amendment and
Reauthorization  Act, Resource Conservation Recovery Act, the
Occupational Safaty and Health Act and provisions with similar purpasas in
applicable foreign, slate and lecal jurisdictions) or {ii} puses risks 1o human
health, safety or the environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law.

"FCC* means the Federal Communications Commission.

"lmterexchange Carrier” or "[XC" means a Carier that provides InterLATA
or Intral.ATA Toll services.

"Line Information Database” or "LIDB" stores various telephone line
numbers and Special Biling Number (SBN) data used by operator services
systems to process and hill Alternately Billed Services (ARS) calls. The
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aperator services system accesses LIDE dale lo provide originating line
fcalling number}, Billing number and terminating line (called number)
informalion. LICB is used for calling card validation, fraud prevention,
Biling or service restrictions and the sub-account information to be
included on the calls Billing record. Telcordia’s GR-446-CORE defines the
intarface between the administration system and LIDE including specific
message formats (Telcordia’s TR-NWP-000029, Saction 10}

"Line Sida" rafers to End Office Switch conneclions that bave been
programmed to treat the circuit as a local ling connectad te a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device}.

*Local Exchange Carrier” or "LEC" means any Carrier that is engaged in
the provision of telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Camier is angaged in the
provision of Commercial Mobile Radio Service under Section 332(c} of the
Act, except to the extent that the FCC finds that such service should be
inciuded in the definition of such term.

"Laop” or "Unbundlad Loop® is defined as a transmission facility between a
distribution frame {or its eguivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Cusiomer's premises

"Local Service Request” or "LSR" means the industry standard forms and
supperting documentation used for ordering local services.

"Miscellaneous Charges" mean costhased charges that Qwest may
assess in addition to recurring and nenracurring rates set forth in the rate
shect, for activiies CLEC requests Qwest to perform, activities CLEC
authorizes, or charges that are a result of CLEC's aclions, such as
canceliation charges, additional labor and maintenance. Miscellanecus
Charges are nol already included in Qwest's recurring or nonrecurring
rates. Miscellanaous Charges shall be contained in or referenced in the
rate sheet.

"Netwark Element” is a facility or equipment used in the provision of
Telecommunicalions Service or an information service or both. It alsa
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information sufficient lor Billing and coltection or
used in  the transmission, routing, ar other provision of a
Telecommunications Service or an information service or both, as is more
fully described in the Agreement.

"Operational Support Syslems™ or "O355" mean pre-ordering, provisioning,
mainienance, repair and billing systems.

“Qrder Form” means service order request forms issued by QOwesl, as
amended from time to tima.

"Party" means either Qwest or CLEC and "Parties” means Qwast and
CLEC.

"FPerson” is a general term meaning an individual or association,
carporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind ol entity,

"FPort” means a line ur trunk conneclion point, including a line card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Pont serves as the hardware termination for
line or Trunk Side faciliies connected lo the Central Office Swilch. Each
Line Side Port is typically associated with ona or mora 1elephone numbers
that serve as the Customer's network address.
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"POTS" means plain old telephone service.,

"Premisas” rafers to Qwest's Cantral Officas and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Qwest that house its network facilities; all structures that house Qwest
faciliies on public rights-of-way, including but nol limited to vaulls
containing loop concentralors or similar structures; and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wire Centers, buidings and structures.

"Praof of Authorization" or "PCA" shall consist of verfication of the End
User Customer's selection and authorizalion adequate lo document the
End User Customer's selection of its local service provider and may take
lhe form of a third party verification formal.

"Proprietary Information” shall have the same meaning as Confidential
Information.

"Provisioning”  invoilves the exchange of information between
Telacommunications Carriars where one executes a reqguest for a set of
products and services ar Network Elements or combinations thereof from
Lthe other wilh altendant ackngwledgments and status reports.

"Public Switched Netwerk" includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS praviders that use the North American Numbering Plan in
connection with the provision of swilched serviges.

"Service Exhibits” means the descriptions, terms, and conditions relating
to specific Nelwork Elemenis or services provided under this Agreement
attached hereto as an exhibit.

"Serving Wire Cenier" denotes tha Wire Canter from which dial tone for
local exchange service would normally be provided to a particular
Customer premises.

"Shared Transport” is defined as local inlerollice lransmission facililies
shared by more than one Carrier, including Qwest, batween End Office
Switches, between End Office Switches and Tandem Switches {local and
Access Tandem Swilches), and beiween Tandem Switches within the
Local Calling Area, as described mare fully in the Agreement.

"Switch® means a swilching device employed by a Carrier within the Public
Switched MNetwork.  Switch includes but is net limited to End Office
Swilches, Tandem Switches, Access Tandem Switches, Remole Switching
Modules, and Packest Switches. Switches may be employed as a3
combination of End Office/Tandem Switches.

"Switched Access Traffic.” as specifically defined in Qwest's interstate
Switched Access Tarifts, is traffic that originates at one of the Party's End
User Customers and tarminatas at an IXC Point of Presence, or ariginates
at an IXC Peint of Presence and terminates at one of lhe Party's End Uscr
Customers, whether or not the traffic transits the othar Party's network.

"Tariff* as used throughout this Agreement refers io Qwest interstatc
Tariffs and state Tarifis, price lists, and price scheadules.

"Telecommunicalions Carrier® means any provider of Telecommunications
Services, except that such term does not include angregators of
Telecormmunicalions Services {as defined in Section 228 of the Act). A
Telecommunications Carrier shall ba treated as a Cammon Carrier under
the Act only to the extent that # is engaged in providing
Telecormmunicalions  Services, except that the FCC shall determine
whether the provision of fixed and mahile satellite service shall be treated
as cammon cariage.
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"Telecommunicatians Services" means the offering of telecommunications
lor a fee directly to the public, or to such classes of users as to be
effectively available direclly lo the public, regardless of the facilities used.

"Telephone Exchange Service” means a service within a telephones
exchange, or within a connacted system of telephone exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating service of the characler ordinarily furnished by a single
exchange, and which is covered by the exchange service charge, or
comparable service provided through a system of Swilches, transmission
equipment ar other faciiites {or combinations thereol) by which a
subscriber can originate and terminate a Telecammunications Service.

“Trunk Side" refers to Switch connections that have been programmed lo
treat the circuil as connected 1o ancther switching entity.

"Wire Center" denotes a building or space within a building that serves as
an aggregation point pn a given Carrier's network, where transmission
facilities are connacted or switched. Wire Cenier can also dencle &
building where one or more Gentral Offices, used for the provision of basic
exchange lelecommunicetions serviges and access scrvices, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rulas implementing the Act or etsewhere in lhe Agrecment, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in lhe Act, or its implementing orders or rules, are
intended to includa the definition a8 set forth in the Act and the rules
impleraenting the Act.
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SERVICE EXHIBIT 1 1.3 Local Switching
QWEST PLATFORM PLUS™ (QPP™) SERVICE
The Local Swilching Network Element of QPP ™ service will
1.0 Qwest shall provide QPP ™ service offerings according to be techni_r.all_y and functionally equivaient or supearior to the
the follawing terms and conditions. CLEC may use QFP™ Locgl Swstch_mg Network Element of the comparable UNE-P
services lo provide any telecommunicalions services, service provided by Qwest lo CLEC under its ICAs as of
information senvices, or both that CLEC chooses to offer. June 14, 2004 The Local Switching Network Elemant of
OPP™ service encompasses Line Side and Trunk Side
facilities including without limitation the basic switching
s function, plus the features, funclions. and all vertical features
11 General QPP Service Description that are loaded in Qwest's End Office Switch. Vertical
features are software attributes on End Office Switches and
QFPP™ services shall consist of tha Local Switching Network are listed in the PCAT.
Element (including the basic switching function, the port,
plus l_he features, fl_.lnctions. ang capabililties of the Switch Local Switching components include Anatog Line Port,
mcludmg alt compatible and ava|la.blle vgrhcal features, suth Digital Line Port Supporting BRI ISDN and Analog Trunk
as hunting and anunymous call rejection, provided by the Ports
Qwest switch) and the Shared Transport Natwork Elermeant in ’
combination, at a minimum to the extent avaifable on UNE-P i . . -
under the applicable interconnection agreement or SGAT 134 Line Port attributes include but are not limited ta:
where CLEC has opted into an SGAT as its interconnection Telephone Number, Dial Tone. Signaling (Loop or ground
agreemert (colleclively, “ICAs") as the same existed on June start), OnfOff Hook Detection, Audible and Power Ringing,
14, 2004. Qwest Advanced Intelligent Metwork {AIN} Automatic Message Accounting (AMA  Recording), and
services (such as Remote Access Forwarding/Call Bloc_kmg Options. _Operalor Services. and Direclory
Following), Qwesl Digitat Subscriber Line (DSL), and Qwes! Assistance are provided pursuant to the terms and
Voice Messaging Services {VMS3) may also be purchased conditions of CLEC's 1CAs.
with compatible QIPP™ services._These Network Elements
will be provided in compliance with all BellCore and other 132 Digital Line Port Supporting BRI{SDN. Basic Rate
industry standards and technical and performance Interface integrated Services Digilal Network (BRI ISDN} s a
specifications and will aliow CLEC 1o combine the QPP™ digital architectura that provides integrated voice and data
sarvicas with a campatlible voicamall product and stutter dial capability {2 wire). A BRI ISDN Port is a Digital 2B+0 {2
tone, Access io 911 emergency services and directory Bearer Channels for voice or data and 1 Celta Channel for
listings will be provided by Owest pursuant to the terms and signaling and D Channet Packet} Line Side Switch
conditions of CLEC's 1CAs. As part of the QPP™ service, connection wilh BRI |SDN voice and data basic elements.
{Qwest shall combine the Network Elemenis thal make up For flexibllity and customization, optional features can he
QPP™ service with Analog/Digital Capable Loops, with such added. BRI ISDN Poit does not offer B Channel Fackel
Loops (ncluding services such as ling splitling) being service capabilities. The serving arrangemant conforms to
provided pursuant to the rates, terms and conditions of the the intarmationally developed, published, and recognized
CLEC's ICAs as described belaw. slandards generated by Intermational Telegraph and
Telephana Union {farmerly CCITT).
QFP™ servica shall be availabile in six differant sarvice
arrangements, each of which is described more fully helow; 1.3.3 Anaiocg Trunk Peort. D50 Analog Trunk Forts can
QPP™ Residential, QFP™ Business, QFF™ Cenirex ke corfigured as THD, DOD, and Two-way.
{including Centrex 21, Centrex Plus, and Centron in
Minnesola only); QPP™ |SDN BRI; QPP™ PAL; and QPP™ 1334 Analog Trunk Ports provide a 2-Way
PBX Analog DID and non-DID {one way and two way) Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire
trunks. connections. This Trunk Side connectlan inherantly includes
hunting within the trunk group.
1.2 Combination of QPP™ Network Elements with Loaps
1.33.2 Al trunks ara designed as 4-Wire
The Loop will be provided by Qwest under the applicable leaving the Central Office. For 2-Wire service, the trunks arc
ICAs in effect between Qwest and CLEC at the time the canverled al the End User Customer's location.
order is placed. As part of the QFP™ service, Qwest shall
as described below combine the Lopal Switching and Sh_ared 1333 Twoway Anal DID Trunks are
Transpart Network Eiements._ ) with the JTDOE provided capable of initiating out goI}r{rg calIs?gnd may be equipped
pursuant fo the terms and conditions of CLEC's ICAs, with either rotary or Touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID Call Transfer feature,
1.2.1 The following QPP™ service types will be both the trunk and telephane instruments must be equipped
combined with 2-wire joops: QPP™ Buginess: QFP™ with DTMF.
Centrex {including Centrex 21, Centrex Plus, and Cenlron in
1 = M . ™ " ™
(1234 Twousy sy D10 Tunks e
Rcsidcntiaih ¥ : : E&M signaling, Qwest will use Type | and |} E&EM signaling
' to provide these trunks to the PBX. Type H E&M signaling
from Qwest to the PBX will be handled as a Special
1.2.2 The following QPP™ service type will be Assembly request Via ICB.
combined with 4 wire loops: QPFP™ PBX Analog 2-Way DID
Trunks. 1.4 Vertical Features and Ancillary Functions and Services
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1.4.1 QPP™ sarvice includes nondiscriminatory access to
alt vertical features that are ioaded in Qwest's End Office
Switch.

1.4.2 The Lpgal Switching Network Element of QFPP™
includes Qwest's signaling network for traffic originated from
the Port, including the use of Qwest's call-refated databases.
In conjunction with QPP™ service, Qwest will provide
Qwest's Service Control Paints in the same manner, and via
the same signaling links, as Owest uses such service
Cantrol Points and signaling links to provide service to its
End User Guslomers from that Swilch.  QGwesl's call relaled
databases include the Line information Database (LIDB),
Internetwork  Calling  Name  Database  {(JCHNAM), 8XX
Database for toll free calling, Advanced intelligenl Network
Catabases {AIN), and Local Number Fortability Database.
CLEC shall not have access ta Qwest's AlN based services
fhat qualify for proprietary treatment, except as expressly
nravided for in this Agreement.

14.3 ICNAM and LIDB. Qwest will provide CLEC with non-
discriminatory access to Qwest's LIDB database and ICNAM
dalabase as part of the delivery of QPF™ service.

1.4.4 The LIDB database is used to store various telephone
line numbers and Special Billing Number {SBN) data used
by operator services systems to process and bill Alternately
Billed Services {AB3) calls. The operalor services system
accesses LIDB data to provide originaling ling (calling
number), Billing number and terminating ling {called number)
information. LIDB is used for calling card validation, fraud
pravention, Billing or sarvice rastrictions and tha sub-account
information to be included on the call’s Billing record.

i.44.1 LIDB database provides information for
use in processing Altemately Billed Services
{ABS) calls including calling card, hilled to third
rurnber, and collect calls.

1.45 The ICNAM database is used with certain End Office
Swilch features to provide the calfing party's name to
CLEC's End User Customar with the applicable feature
capability. 1CNAM database conlains current lisled name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Telecommunicalions Carriers participating in Qwesl's calfling
name delivery service arrangement.

1.4.5.1 Qwest will provide ihe listed name of the
calling party that relates io the calling talephone number
{when the information is actually available in Qwesl's
database and lhe delivery thereof is not blocked or otherwise
limiteg by the calling party or other appropriate request).

1.4.5.2 For CLEC's QPF™ End User Customars,
Gwest will load and update CLEC's QPP™ End User
Customers’ name information into the LIDB and ICNAM
databases from CLEC's campieted service orders. The
process will be functionally eguivatenl lo the process used
for these databases with UNE-P as of June 14, 2004. CLEC
iz respansible for the accuracy of its End User Customers’
informatian.

1.4.53 Qwest shall exercise reasonable efforts to
provide  accurate and compiele LIDB  and ICNAM
information. The information is provided on an as-is basis
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1.5

1.6

with all faults., Quwest does nol warmant or guaranlee lhe
correctness or the completeness of such information;
however, Qwesl will access lhe same database for CLEC's
QPP™ End User Custamers as Qwast accessas for its End
User Customors. In no event shatl Qwest have any liability
for system outage or inaccessibility or for losses arising from
the autharized use of the data by CLEC.

1454 There is no charge for the storage of
CLEC's QPP™ End User Cuslomers' inlormation in the LIDB
or ICNAM databases.

14,5 CLEC Branded Operator Services and Direclory
Assistance will be available to CLEC with QPP™ service
and will be provided pursuant to the terms and conditions of
CLEC's ICAs.

Shared Transport

1.5.1 CQwest shall provide the Shared Transport Network
Element as part of the QPP™ szervice. Transpor beyond
Qwest's local interoffice network will ke carried on Qwest's
intralLATA Toll network and provided by Qwesl o CLEC only
if CLEC chooses Qwest to provide IntralATA Toll services
for its QPP™ End User Customers. The existing routing
tables resident in the Switch will direct both Qwest and
CLEC traffic aver Owest's irleroffice message trunk network.

1.5.1.1 Qwast doas not avthorze CLEC to offer
Chwest the ILEC as a Local Primary Interexchange
Carrier {LPIC) to its existing or new QPP™ End
User Customers. Where CLEC assigns Qwest as
LPIC 5123 to CLEC's existing or new QPP ™ End
liser Customers, Chwest will bill CLEC at the rates
contamed or referenced in the atlached Rate
Sheat.

1.5.1.2 If, during the term of this Agreement,
Qwest offers toll service to CLEC's QPF™ End
User Cuslomers, Qwesl must establish its own
Billing relationship with such QPP™ End llser
Customers. Cwest may not bill CLEC, and CLEG
shall have no obligation to pay Qwest, for toll
service Qwest provides to CLEC's QPP™ FEnd
User Customers, |n addition, CLEC shall have no
obligation to bill CLEC GQPP™ End User
Customers for toll service provided by Glwest.

1.5.2 Qwest will provide Shared Transport to carry
originating access traffic from, and terminating to, GLEGC
QPP™ End User Customers. CLEC traffic will be carried on
the same transmission facilittes belween End Office
Switches, between End Office Swilches and  Tandem
Switches, and between Tandem Switches in its network
facilities that Qwest uses for its own traffic.

1.5.3 Shared Transport usage will ha hilled in accordance
with the rates provided in The Rals Sheel.

QPP ™ Service Arrangement Descriptions

1.8.1 QPF™ Business is available to CLEC for CLEC's
husiness end users and is offered in the Tollowing
combinalion: Analog Linpe Side Port and Shared Transport
provided pursuant 1o this Agreament cambined with Analog -
2 Wire Voice Grade Loop provided pursuanl lo CLEC's
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ICAS, 21

1.6.2 QPP™ Centrex is available to CLEC for CLEC's
business eng users. QPP™ Centrex services include
Centrex 21, Centrax Plus, and Centron and is offered in the
following combination: Analog Line Side Port and Shared
Transpart provided pursvant to this Agreement combined
with an Analog - 2 Wire Voice Grade Loop pravided pursuant
to CLEC's ICAs.

1.6.2.4+ CLEC may request a conversion from
Centrex 21, Centrex-Plus or Centron service o QPP™
Business or QPP ™ Residential.

1.6.2.2 Qwest will provide access to Customer
Management System {CMS) with QPP™.-Centrex at the
rates set forth in the Rate Sheet,

2.2
1.6.3 QPP™ [SDN BRI is available 1o CLEC for CLEC's end
user customers and is offered in the foliowing combination: 23
Digital Line Side Part {Supporting BRI ISDN), and Shared
Transporl provided pursuant to this Agresment combined
with a Basic Rate ISDN Capable Loop provided pursuant 1o
CLEC's ICAs.

1.64 QPP™ PAL is available to CLEC for CLEC's
Payphone Service Providers (PSPs) and is offered in the
following combination: &nalog Line Side Porl, and Shared
Transpart provided pursuant to this Agrsament combined
wilh Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs.. QPP™ PAl may only be ordered for and
provisioned to Payphone Service Providers (PSPs),

1.6.5 QPP™ PBX is available to CLEC for CLEC's husiness
End User Customers, QPP'™ PBX will be offered in lhe
follawing combinations:

1.6.6 PBX Anzicg non-DID Trunk combination consists of
Analog Line Side Part and Sharad Transport provided
pursuant to this Agreement cambined with Analog - 2 wire
Voice Grade Loop provided pursuani o CLEC's ICAs,

1.6.7 PBX wilh Analog 1-Way DID Trunks combination
consists of DID Trunk Port and Shared Transpart provided
pursuant to this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant o CLEC's 1CAs.

1.6.8 PBX wilh Analog 2- Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuant to this Agreemert combined with Analog — 4 wire
Yoige Grade Loop provided pursuant to CLEC's ICAs.

1.6.9 QPP™ Residential is available to CLEG for CLEC's

residential End User Customers and is offered in the

following combination: Analeg Line Side Port and Shared

Transport provided pursuant to this Agreement combined

with Analog - 2 Wire Voice Grade Loop provided pursuant to

CLEC's ICAs, QPP™ Residential may only be ordered far 2.4
and provisioned for residential end user applicalion. The

definition of residential service shall he the same as in

Qwest's retail tariffs as applied o Qwest's End User
Customers.

20 Additional Terms and Conditions and Service Features
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QPP™ services will be avallable only in Qwesl's Incumbentl
Local Exchange Canier service area within its fourteen-state
region. QPP™ services will not be subjecl o any line
limitations such as the Zone 1 four-line MSA restriction for
unbundled  swilching. Qwest docs not warant the
availahiiity of faciliies at any particular serving wire center,
provided that Qwest warrants that CLEC shall be abie to
convert ali CLEC UNME-F End User Cuslomers as of the
Effective Date to the QPP™ service, QPP™ sarvices will
not  be available il Taciiies are not  available.
Notwithstanding the feregoing, Qwesl represents and
wartants that it will not otherwise restrict facilities eligible to
provide QPP™ service and that any and all facililies that
would otherwise be available for retail service to a Qwest
End User Customer will be considered eligible for use by
CLEC far QFP™ service to sarve that same End User
Cuslomer.

Reserved.

This Agreement s not intended to change or amend existing
intercarrier compensation arrangements between CLEC and
Qwest, Nothing in this Agreement shali altler or affect
CLEC's right to receive any applicable universal service
subsidy or other similar payments.

2.3.1 Qwaest shall provide to CLEC usage information within
Qwesl's control with respect to calls originated by or
tarrminatad to CLEC QPP™ End User Cusiomers in the form
of the actual information that is comparable to the
information Qwest uses to bill its own End User Customers.
Without limiting the generality of the foregoing, Qwest shall
provide CLEC with the Daily Usage Feed billing information.

232 Qwest shall provide CLEC with usage information
necessary for CLEC to bill for IntertATA and Intral ATA
Exchange Access to the toll carrer {including Qwest where it
is the toll carrier) in the form of either the actual usage or a
negotiated or approved surregate for this information. These
Exchange Access records will be provided as Gategory 11
EMI records.

2.3.3 Qwest will provide DUF records for all usage billable
to CLEC's QPP™ lines, including Busy Line Venfy (BLV),
Busy Ling Interrupt (BLI). originating local usage, usage
sensitive CLASS™ features, and Qwest-provided intralLATA
toll.  These records will be provided as Category 01 or
Calegory 10 EMI records. Undear  this  Agreement,
terminating local usage records wifl not be provided. By
agreeing to the foregoing, neither Party is foreclosed fram
advocating for the provision of local terminating records via
an appropriate forum.

2.34 If CLEC chooses Qwest to provide IntralATA Toll
services far its QFP™ End User Customers, CLEC shall
compensate Qwesl for such services in accordance with the
Rate Sheet.

QPP™ will include the capability for CLEC's End User
Cusiomers to choose their long distance service {InterLATA
and [ntralLATA) on a 2-PIC basis.

241 CLEC shall designate the Primary inlerexchange
Carnier (PIC) assignmenis on behall of its End User
Customers for InterLATA and IntralATA services. CLEC
shall follow all Applicable Laws, rules and regulations with
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respect to PIC changes and Qwest disclaims any liability far
CLEC's impropar PIC ¢hangs requests.

2.4.2 Fealure and InterLATA or IntraLATA FIC changes or
additions for QPF™, will be processed concurrently with the
QPP™ order as specilied by CLEC.

2.5 Access to MVEST1 emergency services for CLEC's End
User Customers shall be available pursuant 1o the terms and
conditions of CLEC's ICAs. If Giwest becomes no fonger
cbligated to provide access to 911/ED11 emergency services
pursuant to 47 LU.S.C. §251, than Qwest shall thereafter
provide such services under this Agrecment with respect to
all CLEC QPP™ service End lser Customers and new
QPF™ service End User Customers, to the same degree
and extent that such 911/E911 emergancy Serviccs werc
provided by Qwest prior to the elimination of 911/E811
emergency services as an obligation under 47 U .5.C. §251.

2.6 Reserved.

2.7 Qwest AIN, Qwest Voice Messaging Services and Qwest
0OSL (dependent upon service compatibilty and end office
availability) are offered on & commercial basis and may be
purchased with QPFP™ at the rates set forth in the altached
Rate Sheet. Retail promotions may not be combined with
QPP™,  Non-recurring charges associated with Chwest
DSL™ are not subject to discount. CLEC may arder new of
retain existing Qwest DSL service for End User Customers
when utilizing QPP™-POTS, QPP ™-Cenirex, and QPP ™-
PBX (analog, nan-DID trunks only) combinations, where
Technically Feasible. The price for Qwest DSL provided
with QPP™ service is included in the Rate Sheei te this

- Agreement.
2.8 QOwest DSL hast service is not available with QPP™ searvice.
2.5 If Qwest develaps and deploys new local switch features for

its End User Customers, those switch features will be
available in the same areas and subject to the same
limitations with QPP™ service. The rates to be charged
CLEC for such new local swilch fealures will be negoliated
but will not in any casa be higher than the retail rate Qwest
charges.

210 CLEC shall have the ability to combine the QPP™ service
with a compatible voicemail product and stutter dial tone.

3.0 Rates and Charges

31 The recurring ("MRC") and nonrecurring ("NRC") rates for
QFP™ services and all applicable usage-based rates and
miscellanaous charges (other lhan applicable intercarrier
compensation charges such as access charges and
reciprocal compensation and MRCs and MRCs for elements
and services provided pursuant to CLEC's ICAs3) are sel
forth in the attached Rate Sheets. The rates for QFP™
services sel forlh in the allached Rale Sheets will be in
addition to tha applicable rates for elements and services
provided under CLEC's 1CAs.

3.2 The loop element combined with a QPP™ service wilt be

provided pursuant to CLEC's |CAs with Qwest at the rates

sel forth in those ICAs. To the extent that the monihly

recurring rate for the loop element in a particudar state is

modified on or after the Effective Date, the QPP ™ port rate
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3.3

far that stata in the Rata Sheet will be adjusted {(either up or
down) so hat the lotal rate applicable to the QPP™ service
and loop combination in that state (after giving effect lo the
QPP ™ Port Rate Increases as adjusted for any applicable
discount pursuant to Section 3.3 of this Service Exhibit)
remains constant. The correspanding adjustment will be
applied againsl the Porl Rate Increases for the applicable
state negotiated as a part of this Agreement and contained
in lhe Rate Sheel. In no event shall any downward
adjustment for a particular state under this section resuit in
QPP™ Port Rate Increase of less than §1.00, nor shall any
upward adjustment for a particular state resuli in & QPP™
Port Rate Increase of more than twice the schedulad
increase. If the monihly recurring rate for the loop is
modifiad by 2 shift in zone designation the parties shall use
the difference in the statewide average loop rate as the basis
for such adjustment, if any. Nothing in this Agreemenl shall
affect the rates or any other tarms and conditions for loops
set forth in CLEC’s ICAs with Qwest. For purposes of this
Agreement, the Port Rate Increases refer to the increases in
the Port rate reflecting market pricing on the attached Rate
Sheels.

Hustration 1: If the initial loop rate is $15, the initial Port rate
is 53, and the scheduled Port Rate Increase is $2 for
rasidential and $3 for bhusiness, an increase in the loop rate
of $1.50 to $16.50 will result in a corresponding reduction of
the Port Rate Increasa for residenttal to $1.00 {calculated:
$2.00 - $1.50, but in no event less than $1.00) and a
reduction of the Port Rate Increase for business ol $1.50
{calculated: $3.00 - $1.50).

Hustratlon 2: H the initial loop rate is $15, the initial Port rate
is $3, and the scheduled Fart Rate increase is $2 for
residential and $3 for business, a decrease in the loop rate
of $2.50 to $12.50 will result in & corresponding upward
adjusiment of the Port Raie Increase for residenlial to $4.00
{calculated: $2.00 plus $2.50, but in no event greater than 2
X $2.00) and an upward adjustment of the Port Rate
Increase for businass to $5.50 {caiculated: $3.00 plus
$2.50).

Provided that Qwest has implemented lhe Batch Hot Cut
Frocess in a particular state pursuant to the terms and
conditions of the Amendment to CLEC's ICAs entered inta
contemporaneousiy with this Agreement, . lhe monlhty
recurring rates for tha switch por in the attached Rate
Sheets shall increase incrementally by the amaunt of the
applicable QPF ™ Porl Rate Increase (as lhe same may be
subsequently adjusted under Section 3.2) an January 1,
20058, January 1, 2008 and January 1. 2007. If the Batch
Hot Cut Process has not bean implementad in a particular
state such that Qwest is not able to process Batch Hot Cuts
in that state by December 31, 2004, the QPP™ Port Rate
Increases for that state will not go into effect until such time
as Qwest is able to procass Batch Hol Cul orders in that
stale. and in the evenl af any such delay in the effective date
of the QFPP™ Port Rate increases, there shall be no
suhsaquent trus up of tha OPP™ Port Rate increases. If the
number of CLEC's QFP™ lines as of October 31, 2005
equals or exceeds 90% of the sum ol CLEC's QPP '™ and
UNE-P finas as of Octobar, 31, 2004, CLEC will be antitled
1o a discount off of the monthly recurring switch port rate
applicable during calendar year 2008 equal 1o 10% of lhe
QPP™ Part Rata Incraases that take effect January 1, 2006.
If the number of CLEC's QPP ™ lings as of October 31, 2008
eqguals or exceeds 90% of the sum of CLEC's QFPP™ and
UME-P lings as of October, 31, 2005, CLEC will he entitled

FPage d of 6




SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

to a discount off of the monthly recurring switch port rata
applicable during calendar year 2007 equal to 10% of the
QPP™ Port Rate Increases that take effect January 1, 2007.
For purpases of this section, the numher of QFFP™ fines and
the sum of QPP ™ service and UMNE-P lines shalf be
calculated on a regionwide basis that includes all states in
which this Agrecment s in effect.

a4 CLEC shall be responsible for Billing its End User
Cuslomers served via QPP™ {or all Miscellaneous Charges
and surcharges reguired of CLEC by statute, regutation or
otherwise reguired.

3.4 CLEC shall pay Qwest the PIC change charge assaciated
with CLEC End User Cuslomer changes of InterLATA or
IntraLATA Carriers.  Any change in CLEC's End Usar
Customners' InterLATA or IntralATA  Carrier must  be
regquested by CLEC on behalf of its End User Customer.

36 ff an End User Customer is served by CLEC through a
QPP™ service, Qwest will not charge, assess, or collect
Switched Access charges for InterLATA or IntralLATA calls
originating or lerminzling from lhat End User Cuslomer's
phone.

.7 Quwest shall have a reasonable amount of fime to implement
system or other changes necessary to bill CLEC for rates or
charges associated with QPP™ services. Such system or
other changes must be completed and eperational no later
than Dacember 31, 2004

3.8 QPP™ servicas have a one maonth minimumn service period
requirement for each CLEC End User Customer. The one
month minimum service period is the period of time that
CLEC is required to pay 100% of the monthly recurring price
for the service even i CLEC does nol relain service for the
entire month. QPP™ services are billad manth ta month and
shall after the ane month minimum service period is satisfied
be pro-rated for partial months based on the number of days
service was provided.

39 lo receive QPP™ Residential rates, CLEC must identify
residential end users by working telephone number (WTN)
vig LSR as described in the QPP ™ PCAT. Qwest will not
assess a nonrecurting charge for the processing of this
records order to identify the installed base of UNE-F
residentizl end users. Following submission by CLEC of
such L3Rs, CLEC and Qwest shall copperate to ensure that
appropriate updales are reflected in Oweslt's billing systems.
QPP ™ Business rates will apply to all WTNs not spacifically
identified as QPP™ Residential. Changes to the LSR
process intended to implement the residential tdentifier for
new orders going forward shall be implameanted through the
Change Managoment Process.

3.9.1 To receive QPP™ Residential rates with an

Effective Billing Date (EBDY of January 1, 2005, CLEC must

identify their existing UNE-P residential and users by

working telephane number (WTH) via LSR as described in

ihe OPP™ PCAT by April 1, 2005. On April 1, 2005, Qwest

will apply QPP™ Rusiness rates, with an EBD of January 1,

2005, 1o all WTNs that were in service during this peried.

For those WTNs identified as residential end users on or

before April 1. 2005, Qwest will process a one-lime credil

per WTN, por menth for the period of time that the WTN was

in service between January 1, 2005 and April 1, 2005, This

ong-time credit will be processed on one Billing Accounl
January 24, 2005M]d/Escehlon
AZ Agreement No. CDS-050124-0004  OR Agreement No. CDS-050124-0007
GO Agreement No. CD5-050124-0005  UT Agreement No, CD3-050124-0008
MN Agreamant No. CDS-050124-0006 WA Agreemont No, CDS-050124-0009
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4.0

4.1

4.2

4.3

4.4

4.5

5.0

Mumber {BAN) per state. CLEC waives any right to past
credits or discounts related to residential end users that were
not so identified by April 1, 2005. After Aprll 1, 2005, only
WTHNs identified as residential end users will be billed
Residenlial rales {via the Residential End User Credil
provided in the Rate Sheet).

392 To receive QPP™ rates on WTNE previously
provided pursuant to terrmns, conditions, and prices of UNE-E,
Eschelon will submit to Qwest LSRs to change the WTNs 1o
the appropriate QPP™ Class of Service and Line USOC, by
April 1, 2005, Clwest will not assess a nonrecurring charge
for the processing of LSRs that are limiled to changing a
UNE-E Class of Service and Line US0C o the eguivalent
QPF Class of Service and Line USOC. For LSRs involving
additional activity that is not related to identifying the service
as QPP, the Subsequent Crder Charge provided in the QPP
Rate Shest wili be applicable par arder. Any UNE-E WTNs
nat changed by Eschelon to QPP™ by April 1, 2005 will he
converted by Qwesl lo lhe eguivalent, menth to menth
Resale sarvice and manual Resale Custamer Transfer
Charges (CTCs) will be applied.

The subsequent arder charge is applicable an a per order
basis when changes are requested lo existing service,
including changing a islephone number, initiating or
remaving Suspension of Service, denying or restoring
service, adding, removing or changing fealures, and olher
simifar requests.

Systems and Intarfaces

Qwest and CLEC shall continue to support use of existing
UNE-F OS5 interfaces and current 0SS business rules for
QPP™ {including without limitation eiectronic ordering and
flowthrough applicable to UNME-P on June 14, 2004} as the
same may evolve over time,

QPP™ products and services are ordered via an LSR as
described in the PCAT. Products and Services Ordering are
found on the Qwest wholesals website.

Prigr to placing an crder on behalf of each End User
Customer, CLEC shall be responsible for abtaining and have
in its possession a Proof of Aulhorizalion as set lorth in Lhis
Agreemeant,

When Qwest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, CGwest will
render s closing bill to CLEC effective with the
disconnection.  Qwest will notify CLEC by FAX, OS8S
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Qwest shall not provide CLEC or Qwest retail personnel with
the name of the other service provider selected by the End
User Customar.

CLEC shall provide Cwest and Gwaest shall pravide CLEC
with points of contact for order entry, probem resolution,
repair, and in the event special attention is required on
servica request.

Billing

Qwest shall provide CLEG, on a monthly basis, within saven
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la ten {7 -~ 10} calendar days of the last day of the most
recent Billing period, in an agreed upon standard electronic
format, Billing information including (1} a summary bill, and
(2) individual End User Customer sub-account information.
To the extenl CLEC needs additional or different billing
information in order to properly bill ite End Users or other
Carriers (in¢luding without limitation Qwest), Gwest shall
wark with CELEC in goad faith to deliver such information.

6.0 Maintenance and Rapair

6.1 Cwest will maintain facifilies and equipment that comprise
the QPP ™ service pravided to CLEC. CLEC or its End User
Customers may nol rearrange, move, disconnect or attempt
to repalr Qwest facilities or equipment, other than by
connection ar disconnaction to any interface between Qwest
and the End User Customer, without the written consent af
Qwest.

6.2 OQwest shall provide general repair and maintenance
servicas on its facilities, including those facilities supporting
QPP™ services purchased by CLEC. Without limiting the
generality of the foregoing, Qwest shall repair and reslore
any equipment ar any other maintainable component that
may adversely impacl CLEC's use of QPP™ service. Gwest
and CLEC shall cooperate with sach other to implement
pracedures and pracesses for handliing service-affecting
events. There shall be no charge for the services provided
under this section except as sat farth in the Rate Sheet.

7.0 Performance Measures and Reporting, Performance
Targets and Service Credits

7.1 Each party shall provide suitably qualified personnel to
perform its obligations under this Agreement and all QPP™
services hereunder in a timely and efficient manner with
diligence and care, consistent with the professianal
slandards of practice in the induslry, and in conformance
with all applicable laws ang regulations. The QPP ™ service
attributes and process enphancements are not subject to the
Change Management Process ("CMP"). CLEC proposed
changes ta QPP ™ service attributes and process
enhancements will be communicated through the standard
account interfaces. Change requests caommon 1o shared
systems and processes subject to CMP will continue to be
addressed via the CMP procedures,

7.2 Clwest wilt provide commercial performance measurements
and reporting against established performance targels with
QPP™ sarvice. The following parformance msasuremants
will apply to QFP™ Residential and QPP™ Business. (a)
Firm Order Confirmations {FOCs) On Time, {b) Instaliation
Commitments Met, (¢} Order Installation Interval, {d) Out of
Service Cleared within 24 Hours, (g) Mean Time to Reslore,
and (f) Trouble Rata. Cammercial measurement definltions,
methodologies, performance largets and reporting
requirements are attached as Attachment A. Qwest will
provide CLEG with the raw data necessary 1o allow CLEC to
disaggregate resulis al the state level.

7.3 CLEC will be enlilied lo service credils only lor each
instance of 2 missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours as descnbed below, Al such service credils
shail be applied automatically by Qwest as credit against
CLEC's bitl for the hilling periad following the ane in which
the credits wore accrued.

January 24, 2005/pjd/Escehlon
AZ Agreement No, CDS-050124-0004
CO Agreement No. CDS-050124-0005

7.31 Instaliation Commitments Met. For each
installation commitment that Qwest, through its own fault,
fails to mest, Qwast will provide a service credil equal to
100% of the nonrecurring charge for that installation. The
definilion of a "missed installation commitment” and the
assoclated exclusions are described in Attachment A,

T3.2 Out of Service Cleared within 24 Hours. For gach
out-of-service candition that Gwest, through its own fault,
fails to resolve wilhin 24 hours, Qwest will provide a service
credil equal to one day's recurring charge {monthly recurring
charge divided by 30) for each day out of service beyond the
firsl 24 hours. {For example, if the out-of-service condition
exists for 25 to 47 hours, CLEC would be entitled to a cradit
equal to the monthly recurring charge divided by 30, Il lhe
out-of-service condition existed for 48 to 71 hours, the credit
would equal two times the monthly recurring charge divided
by 30).. The definition of an "out of service condition” and
the associated exclusions are described in Atachment A,

DR Agreement No. CDS-050124-0007
UT Agreement No. CDS5-050124-0008
MN Agreement Mo, CDS-050124-0008 WA Agreement No. CDS-050124-0009
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Page 1ol 13
QWEST PLATFORM PLUST"’_l SERVICE Attachment A to Service Exhibit 1

P AL ke, Al . F L i 57 i



FOC-1 - Firm Order Confirmations {FOCs) On Time

Purpose:

Manitors the timeliness with which Qwest returns Firm Qrder Confirmations (FOCs) to CLECs in
response to LSRs received from CLECS, focusing on the degres to which FOCs are provided within
specified intervals.

Description:

Measures the percentage of Firm Order Confirmatiens (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets™ below for FOC notifications.

s Includes all LSRs that are submitted through IMA-GUI and IMA-ED] interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.}

» For FOC-1A, the interval measured is the period between the LSR received dateftime (based on
scheduled up time) and Qwest's response with a FOC notification {netification date and time).

s For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwaest's respanse with a FOC nofification (notification date and time).

¢ “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, {2} that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

= “Electronic/manual’ LSRs are recefved electronically via IMA-GUI or IMA-EDI and involve manual
processing.

* LSRs will be evalualed according to the FOC interval categories shown in the "Performance
Targets” section below, based on the number of lines requested on the LSRK or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on
the related LSRs.

Reporting Peried: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

Individual CLEC ¢« FOC-1A:  FOCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI

« FOC-1B: FOCs provided for electronic/imanual L SRs received via
IMA-GUl or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC's “{FOC Notification Date & Time) - {LSR
received date/time (based on scheduled up time})" is within 20 minutes) + (Tota! Number of
original FOC Notifications transmitted for the service categary in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved} + {Total
Number of original FCC Natifications transmitted for the service category in the reporting
period})} x 100

January 24, 2005/pjd/Escehion

AZ Agresment No. CDS5-050124-0004 OR Agreement No. CD5-050124-0007
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Exclusions:

¢ LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets” saction below, or service/reguest types, deemed 1o be projects.
« Hours on Weekends and holidays. (Except for FOC-1A, which cnly excludes hours outside the

scheduled system up time.}

disallow duplicate LSR #'s.)
+ Invalid start/stop dates/times.

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definttion.
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to

Product Reporting: . Performance Target: (.
FOC-1A 95% within 20 minutes
QPP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FCC Intervals
Product Group NOTE 1 FOC
Interval
QPP-POTS (1-39 lines) 24 hrs
Availability:

Performance can be measured
beginning in August 2004 {fo be
reflected on September 2004
reporting) or the first full month
of QPP service (far the following
month's reporting), whichever is
later.

Notes:

1. |.SRs with guantities above the highest number specified for each

product type are considered ICB,

January 24, 2003/pjdiEscehlon

AZ Agreement No, CDS-050124-0004
€O Agreement No. CDS-050124-0005
MN Agreement No. CDS-050124-0006

OR Agreement No. CDS3-050124-0007
UT Agreement No. CDS-050124-0008
WA Agreement No. CDS5-050124-0009
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

« All inward orders {Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/ciosed during the reporting period are measured, subject to exclusions
specified beiow. Change order types included in this measurement consist of ali C orders
representing inward activity {with “I" and “T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

= Campletion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
custorner, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is {a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

| _any.
; Reporting Period: One month Unit of Measure: Percent
! Reporting: Disaggregation Reporting: Regional level.
Individual CLEC + Results for product/services listed in Product Reporting under "MSA Type
: Disaggregation” will be reported according to orders involving:
ICM-1A Dispalches (Includes within MSA and cutside MSA); and
iICM-1B No dispatches.
+« Results for products/services fisted in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula:

[(Tetal Orders completed in the reporting period on or before the Applicable Due Date) + {(Total Orders
Completed in the Reporting Period)j x 100

Exclusions:

» Disconnect, From (another form of disconnect) and Record order types.

» Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to custormer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential fo the calculation of the measurement per the measure definition.

January 24, 2005/pid/Escehlon
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_Product Reporting e Performance Target:

MSA-Type:

QPP-POTS QPP-POTS (Dispatch and No Dispatch) | 95%

Availability: Notes;

Perfarmance can
be measured
beginning in
August 2004 {tc be
reflected on
September 2004
reparting) or the
first full month of
QPP service (for
the following
month's reporting),
whichever is later.

January 24, 2005/pjd/Escehlon
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Oli-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

» Includes all inward orders (Change, New, and Transfer arder types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

+ [ntervais for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one {1).

» The Applicable Due Date is the originat due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequem o
the original due date and (b} prior to a Qwest-initiated, changed due date, if any. NOTE

+ Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date |f f any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. ™

Reperting Period: One month Unit of Measure: Average Business Days

Repoerting: Disaggregation Reporting: Regional fevel.
Individual CLEC | »  Results for product/services listed in Product Reporting under "MSA Type
Disaggregation™ will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA); and
Oll-1B No dispatches.
» Results for products/services listed in Froduct Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ON-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Z[{Order Completicn Date} — {Order Application Date) ~ (Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated wilh CLEC-initiated due date changes or delays
accurring after the Applicable Due Date)] - Total Number of Orders Compieted in the reporting period

Explanation: The average instaliation intervai is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
+ Orders with CLEC requested due dates greater than the current standard interval.
Disconnect, From {(another form of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

Crders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

January 24, 2005/pjd/Escehlon
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Product Reporting:

MSA-Type - Reported As: B
QPP-PQTS Average business days
Zone-Type -

ﬁérfé.r.r'i;laﬁce.fargé.t:. .

QPP-POTS (Dispatched)
QPP-POTS (No Dispatch)

Availability:

Performance can be
measured beginning in
August 2004 (to be
reflected on September
2004 reporting) ar the first
full month of QPP service
(for the following month's
reporting}, whichever is
later.

January 24, 2005/pjd/Escehlon

AZ Agreement No. COS-050124-0004
CO Agreement No. CD5-050124-0D05
MM Agreement No CDS-050124-0006

Notes:

According to this definition, the Applicakle Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
ocours. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or detays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculaled as stated in the
description. {Though infrequent, in cases where mutltiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwast-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-itiated impacts on
intervals are not counted in the reported interval.

QR Agreement No. CDS-050124-0007
UT Agreement No. CDS-050124-0008

WA Agreemenl No. C0S-050124-0009
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00S24-1 - Qut of Service Cleared within 24 Hours

Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-

service trouble reports were cleared within the standard estimate for specified services {i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECSs or from retaif customers.

» Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service {i.e., unable to place or receive calls), subject to exclusions
specified below.

+ Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level,
Individual CLEC +« Results for product/services listed in Product Reporting under "MSA Type
Disaggregation™ will be reported according to orders inveolving:
0O0324-1A Dispatches {Includes within MSA and cutside MSA); and
Q0324-1B No dispatches,
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
OG824-1C Interval Zone 1 and Interval Zane 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | {Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
+ Trouble reports coded as follows:

—  For preducts measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded o disposition codes for: Customer Action; Non-Telco Plant; Trouble
Bevond the Network Interface; No Field Visit Test OK, Na Field Visit Found OK, Field Visit
Found OK, and Miscellanecus — Non-Dispatch, non-Qwest (includes CPE, Customer
insiruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test

[ O K{TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

= Subsequent trouble reports of any trouble before the ariginal treuble report is closed.

» Information tickets generated for internal Qwest system/network monitoring purposes.

+ Time delays due to “ng access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type Disaggregation”.

» For products measured from MTAS data {products listed for MSA-type disaggregation), trouble
reparts involving a "no access” delay.

« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

= Records invalving cofficial company services.

Records with invalid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

January 24, 2005/pjd/Escehlon

AZ Agreement No. CNS3-050124-0004 OR Agreement Na, CD$-050124-0007
CO Agreemenl No, CLS-050124-0005 UT Agreement No. CDS-050124-0008
MM Agreement No. CDS-050124-0006 WA Agreemant No, CDS-050124-0009 Page 8 of 13
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Records missing data essential to the calculation of the measurement per the measure definition.




Product Reporting:

MSA-Type -

» QPP POTS

Dispaich and Non-Dispatch

Zone-Type -

‘Availability:

Performance can
be measured
beginning in
August 2004 {io he
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the following
month's reporting),
whichever is later.

Notes:

Jaruary 24, 2005/pjd/Escehlion

AZ Agreement Na. CDS-050124-0004 OR Agreement No, CD3-050124-0007
CO Agreemeni No, CDS-050124-0005 UT Agreement No. C0S-050124-0008
MN Agreement No. CDS-050124-0006 Wa Agreement No, CDS-050124-0009

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how iong it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
» Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
¢ Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.
» Time measured is from date and time of receipt to date and time troubie is cleared.

”_ﬁé']:ibrting“F"eriod: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regicnal level.
Individua! CLEC + Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders invalving:
MTTR-1A Dispatches {Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
« Results for products/services listed in Product Reporting under "Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Y[{Date & Time Trouble Report Cleared) — (Date & Time Trouble Repert Opened)] + (Total number of
Trouble Reports ciosed in the reporting period)

Exclusions:
» Trouble reports coded as follows: _

- For products measured from MTAS data (products listed for MSA-type disaggregation}, trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwaest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

—~ For products measured fram WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded fo trouble codes for No Trouble Found {NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

* Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitering purposes.

+ Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”.

« For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
repors involving a "no access” deiay.

+ Trouble reporis on the day of installation before the installation work is reported by the
technician/installer as complete.

» Records involving official company services.

« Records with invalid trouble receipt dates.

* Records with invalid cleared or closed dates.

a  Records with invalid product codes.

* Records missing data essential to the calculation of the measurement per the measure definition.

January 24, 2005/pjd/Escehlon

AZ Agreement No. CDS-050124-0004 OR Agreement Mo. CDS-050124-0007
CO Agreement No. COS-050124-0005 LT Agreement Na. COS-050124.0008
MM Agreement No, CDS-050124-0006 WA Agreement No, CDS-050124-0009 Page 10 of 13
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Product Reporting: Performance Target:

Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
(for the following month’s reparting}, whichever is
later.

MSA-Type — QPP-POTS (No Dispatch) 5 Hours

QPP-POTS QPP-POTS (Dispatched) 14 Hours
| Zone-Type-

Availability: Notes:

January 24, 2005{pjd/Escehlon

AZ Agreemenl No. CD8-050124-0004 OR Agreement No. CD3-050124-0007
CO Agreement No, CD5-050124-0005 UT Agreement No. CD5-050124-0008
MN Agreamant No. C08-050124-0006 WA Agreement No. CDS-050124-0009

QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1

Page 11 of 13



TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.

Dascription:
Measures trauble reports by product and compares them to tha nurber of lines in service.
« Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.
» Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Repoerting: Regional level.
Formula:

[{Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in sarvice in the reporting period)} x 100

Exclusions;
« Trouble reports coded as follows:
~-  For preducts measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for Ne Trouble Found (NTF), Test QO K (TOK),
Carrier Action {IEC) and Customer Provided Equipment (CPE).
» Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for internal Qwest system/network monitoring purpeses.
» Time delays due to “no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type”.
s For products measured from MTAS data {products listed for MSA-type, trouble reports involving a
"no access” delay.)
» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Recerds invelving official company services.
Records with invalid trouble receipt dates,
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the caleulation of the measuremant per the measure definition.

January 24, 2005/pjd/Escehlon

AZ Agreement No. CDS-050124-0004 DR Agreemenl No, CD5-050124-0007
COQ Agreemnent Na, CD5-050124-0005 UT Agreement No. CDS-050124-0008
MM Agreement No. CDS-0504124-0006 WA Agreement No. CDS-050124-0009 Page 12 of 13
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QWEST PLATFORM PLUS™ SERVICE Attachment A to Service Exhibit 1

! ﬁféaﬁi—:t“ﬁéf)aftiﬁﬁ:'"mw' | Barformanes T'af"get': .
MSA Type:
« QPP-POTS Diagnostic
Zone Type:
L]
Availability: Notes:
Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
{(for the following month's reporting), whichever is
later.
Januvary 24, 2005/pjd/Escehlon
AZ Agreement No, CDS-050124-0004 OR Agreement No, CDS-050124 DOO7
CO Agreement No. CD5-050124-0005 UT Agreement No, COS-050124-0008
MN Agreement No. CDS-050124-0008 WA Agreement No. CD'5-050124-0009 FPage 13 of 13




Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

IR . T Récurring - Notes
109.8 Shared Transport Purchased As Part of QPF™
109.81 Mass Markel
102811 JPF™ Residenlial, Business, and PAL {Per MOLU] FO Q0082 36
10w.8.1.2 JFP™ Centrex, ISON BRI, and PBX Analog Trunks (Far ingtnunk] 50,28
109,11 Local Switching Purchased As Part of QPP ™
i 109.11.1 Mases Markel 3witching
1081111 Porlg
108.11.1.1 % Ports, Effective Lhrough Decernber 31, 2004
1086.91.1.1.9 1 Analog Porl 3244
_ _ 108 11.1.1.1.2 Analog Porl, Reselunlial end aser Gredi $0.00 1
. 106.11.1.1.9.3 Digilal Purt (Suppo SDh) $10.38
_ 102 11.1.1.1 4 PBX DID Port $3.32
107 11112 Pors, Effactive January 1, 2005 through Decershar 31, 2005 1 i
106 11.1.1.2.1 Analog Pod E514 .
Mme 111122 Analog Por, Residential and user credil (81 144 ~ A
e 111 1235 Migital Pert (Supporting BRI ISONY 713.0
NG 111124 PBX DD Povt $8 0
19211, 1 3 Poris, Effactive January 01, 2006 through Dassmber 31, 2006, If Incentive
| e _ .threshplds ARE mat -
106111151 Amalog Purt | - o $6.79
N —_— 108.11.1.1.3.2 .'\n.:l_g_F'url i$2.98 1
_____ 108.11.1.1.3.3 Dipital Part (Suppu §14 73
109.11.1.1.3.4 PBEX DD Port §7 &7
109.11.1.1.4  Poris, Effectiva January 01, 2008 through Docambor 3, 2008, if Incentive
I _thrasholds ARE NQT mat . N
T o 105111141 Anplog Per SR DS N 7% o _
106.11.9.1.4.2 Amalog Por, Resitinnlial end usor croil {§273 1
108 111143 Digital Pan (Suppoding RRIISHN) f521
100111144 PBX DN Pon TR 15
109,11 1158 Ports, Effective January 01, 2007 through term, if incentlve thresholas ARE
mat
102.11.1.1.5.1 Analog for ] &B.70)
109.11.1.1.6.2 Analog Port, Residenlial und user credil 7 B N EZ T A N
i o C108.11.1 V.53 Digitsl Part (Sapprcing BRUISDK) e 516 Ay i
_ 108.11.1.1.5.4_PBX DiD Pount o o 5 i
T 48511118 Horts, Effectiva January 01, 2007 through term, if Incantive thrasholds ARE]
NOT mat
100 11 1 LA 1 Anaiog Pon $4 40)
o 105 11 ¥ ¥ 62 Analog Pon, Residential and user crait (54 56 1
o 100 111 1.6 3 Gigitat Par (Supporting BRI ISON] §17 34
10881 1 Aa PRX DID Font $10.26]
108 11.1.2  Local Switch Usage
109.11.1.2 1 QPFE™ Residental, Business, and PAL (Fer MOU S0.00047
109.11.1.22 QPPE™ Zenrex ISDN BRI and PBX Analog Trunks (Per LineTrunk} LGUFM S6.81000)
109.10.1.3  Switch Faalures 2.3
09,11.1.31  Account Codas - par syslermn 78 60
09.11.1.3.2  Altendani ACCess Line - per stabion ine 14
1E.11.1.2 3 Audible Message Waltng 5. 59
109.11.1.3 2 Authofizabion Codes - por svsbem 3235 0
109.11.1.3.5  sutomahc Ling £C. 34
104, 26 Automatc Route Selechon - Common Equip. per System $2.062. 41
09, 37 Cal Grop B34
W0y 11138 Cal Exclusion - Aulomatic C 59
109,11 1.39  Call Bxclusion - Manual £0.65
109.11.1.3.10_ call Forwarding Don't Answer - Incoming Only 3725
109.11.1.3.11 _Call Forwarding: Busy Line / Don'l Answer Programmakite Sva, Establishmend S15.39 _
10811 1.3.12  Call Forwarding: Bugy Line/Don't Answer (Expanded) &ar.2y
108.11.1.313 Call Foraarding Don'l Answes e, Bve T 37 24
10811 1.3 14 Call Forwardiag Don't Answor £ Caslf Furward Busy Cuslorner Prugrurllmul;llr- T 50 o
Por Line
. . 199.11.1.3.15 _Caull Wailing Indicatian - per timing state 50.56
109.31.1 3,18 Cealrex Cammpom Enquipmend HYE HYE $1,134.50
_ _.. 109411317 CLAEE - Gl Traze, Ber Occirence RO SO0 5235
e . 109.31.1 .18 GLAEE “Eantinuons Redal 124
_ - 10011319 CLASE - ! ast Call Retum >1. 25
(1807171 1325 CLASE - Prority Calling L 1H
CLASE  Selpcivn Call Fonwarding 5.2
ABE  Seluctwn Call Rejration 1.1
- 109111323 ___S - Packrs Contrnl Capability, per System 47721
. 109 11,1324 CMS . Systin Establishment - Initial i (s} Y54 41
108 113258 OMS - Sysinm Fstablishment - Subsequent |nsiallaton Lrvwo i 47121
106111 326 C.JIIfL.rL.HL.E_;‘._:J"II'Ig Mrot Me 1 $31.7

Ownsl Mastar Servicns Agreemeant Crvest Platfarmn Flus [(QFF) Rale Sheet




Qwest Platform Plus™ (QPP™) Rate Sheet - Arizona

Taniff, Catalog or Price List less
Diseount fwhich wil be providagd
purscant to lenms and conditions|

) : ¥ | Reguriing |
5 11 1327 Conferance Calling - Presal L e pMOEPK
8 111328 Oirect Siation Select { Busy Lamp Fiold mar ammngsnms - BUD
109 111328 Direrted Call Pickup wilh Barge-in . _ EMD
119 111 330 Direriad Gali Pickup withoul Barge-in 630 i
108.11.1.3.31 Distinctive Ring/Dishnctive Call Waiting RHH
108.11.1.3.32 Expengive Route Warming Tone- par sysier with ARS ADWRS
10e.11.1 333 Facility Reslricion Level - per 5ystem FREFPS
109.11.1 3,34 Group Inercom [
106.17.1.3.35 Hol Ling - par Ing HLA, HILN
108.11.1.3.36 Hunbng Multipdsitean —urt Quaung WIHS
108.11.1 3,37 Hunting Mulbposihen with Antouncement in (ueue MHY
108.11.1.3.38  Hunbing Mutbaposibon with Music in Quaye JMOHPS
108.11.1 3,38 [SDN Shorl Hunt HHGPG
108.41.1 3,40 Lovdspeaker Pagqing - per runk group PIQPG
106.31.1 .41 Make Busy Anangements - par group ABAEX,
PBG
4.3.42 Make Busy Anangenmenis | per line MB1 03
-1.3.43 Message Center - permain slalion lye MFR U. 341
13,44 Messaye Wailing Visu R MVS 0.3
4348 Music On Huld - par Systenn MHHFS 32274
-1.3.46 Privacy Release KTHPK .47]
1.3.47 Query Time QT1PK b 34
1348 SMDOR-P - Archived Dala SR7CA $174 19
.1.3.48 SMDR-P - Service Eslalislenent Chaige. Inival msiakation SEPSR. basaed
I R SEPSR
126.11.1.3.50  Stadiva Cannp On Service - por main stalion R CPK . 0 34
e e, 1090111351 Time of Day Gontrol for ARS - per sysiom e JATERS §123 804
109.11.1.3.52 Tape of Day NCOE Updals with ARE AdT 50 53
100.11 1.3.53 Turng of Day Routing - per line with ARS T 11 30.51
. 109.11.1.3.54  Trunk Medfication from Designated Slation JBVS N 50.39
109 11 1 3558 GO in hund group - pee line THRA, 30.66
- HeiLL, N2 ————— e e
%1114 Other
100 11 1441 Custom Mumber See Applicable Cwest Retail 8

Tariff. Catalog nr Prica | st less

Discaunt fwhich will he provided

putrseiant to lrams And conhbions|
in CLEC515A)

inCLEC's ICA).

109.11.1.43  PEX O Complax ranslabons Digits Qutpulsed Changs Snalng 4q. 300

109.11.1.4.4  PBX DID Block Compromige 2519

109.11.1.4.5 _PBEX DID Group ot 20 Numbers a3

109.13 1.4 6 PBx 01D Resarve Sequenbal # Block ¥ELE

108.11.1.4.7  PEX DID Reserve Non Sequeniial TH b23.3

109.11.1.4.8  PEX DD NonSaquental TN e e . - 35,19
08452~ Subsequant Order Cnaras T - 37333
168113 Gwaesi Corporation {OC) InfralATA Toll, LPIC 5123 Sre Applicahle Qwest Retal 1

109.20 __ Miscellangous Charges

1)
(=]

109.20.1 Nan-Dasign

109201, 1 Trouble |soalion Charge {TIC ) LTESX Spa Maintanance
ot Bervige, Basig,
Firsl Inlarval
109,20 1.2 Metwark Premises Work Charge
109.20.1.2.1 E}Eﬂc
109.20.1.2 1 1 Fest ingrermant HREH11 See Additionat
1W09.201.21 2 Each Additiorgl Incrament HRHA Labor - Other

10920124 2 Dverime

Trwsst Master Services Agresmenl Cheest Plattorm Plus (PP Rate Sheet

108.201.2.2 1 First fnaenenl - i HR_]E: _ “Sue Addilionar _ .
109.201.2 2 2 Each Addrivnal [aurerment R HRHAZ Lawur - Slher
108720 123 _ Prapiun
. 100.20 12 3 1 Fasl Innspment HEH13 See Additional
I 109.201.2.3 2 Each Additiona! Increment HRHAZ Labor - Sther
109.20.2 Dasign
103207 1 Mantenance o Service
109.20.2 11 Basie
109.20.2 1.1.1_Firstincremen LERATRES See Mantenance
R 1na 2l 2 11.2 Esch Additiona. Increment MV 1X of Service
mend 2 Overtime
R 08202 1.2 1 Frst Increment VDX See Maivanance
e e Ll OB AN R A P 2 Each Addilional Insremen | (TS of Serviee
_____ _ R 0523213 Framinm
109 20 2 1.2 1 Flrst dncrement M wWER See tainlenance




Qwest Platform Plus™ {OPP™) Rate Shest - Arizona

108.20.2.1.3.2 Each Addlional tncrement MAIATX, of Serace
10B.20.2.2.1  Basig, First and Each sdditronal incrernent OTHEX Buw Additional
106.20.2.2.2  Owerlivne, Firsl and Each Addilional [norerent DTMNOX Laliar - Cither
_..Yop.2D223 _ Premiurn, First and Each Addilional Increment CTHPX
) 1002023  Dispatch (Addllinn?i'l'bi;;i;:fl;:!; Mo troubile {(;J_Hd_}_ B TEDC B Ses Adamonal ||
108.20.2.4 _ Dispatch for Maintenance of Service - Mo Trouhle Founrt TN Dispatch
109.20.2.5  Network Premises Work Cnarge
109.20.2.51  Hasis
106.20.2.5.1.1 First Ingcremart HIRH11 Srn Addilinnal
109.20.2.5.1.2 Each Additional Increment HRRIHAT Lahaor - Shar
10820252  Dwvortime _—
10w.20.2.5.2.1 Firstincrement HRM1Z Eea Addiional
109.20.2.5.2.2 Each Addilional increment HREHAZ | abar - Siher
1UE 202 5.3 Premum
10%.20.2.5.3.1 Fust Incremeant HRH13 Sag Addilinnal
We 20.2.563.2 Each Addilional Increment HREHAZ Labaw - ther
109.20.2 Destgn and Non-Design
TUB.20.3.1  1np Charge - Premises vist Charge NRTLY Sae Additional
Cispatoh
109.20.3.2  Fremises Work Charge
JE2H32Y  Basik
106.20.3.2.1.1 Frst Incrament HRD11 See Additional
108.20.3.2.1.2 Each Addilional Ingrement HREDAY Labor - Diher
10020327 _Cverime _ I I T
. e HRD12 Sea Addilional
o _ HRDAZ Latew - Ciher
T T Yiheawdds Pmwwym Tt T
105.20 3.2.3 1 Finst Incroment HRD13 See Addibornal
10820 32 32 Each Addilinnal increment HREDAZ Latew - Cthor
1092033 Daie Chanoe £10. 27
92034  Oesinn Chanpe 572 79
08,2035 Expedite Charge 10 !
082036 Canselation Charge 1CH !
100.23 Qwest Platicem Plus™ {QPP ™)
109.23.1 Conversion Honrecurring Charqes
109.23.1.1  QPP™ Business, Centrex, PAL, and PEX Analog nen-DID Trunks, Residential
10823111 First Line (Mecharuzed) URCCL 30.26
108 231.1.2  Each Addrhonal Ling (Mecharirad; URCCY 5028
109 73113 Disconnect - 502
W3 251.1.4  Fist Line (Manuaf)  JURCCY I
108.2311.5 Each Additional Ling {(Manuall _JuUrRCCcZ 52 &7
10923.1.2 QPP™ Analog PBX DID Trunks | I
106.231.2.1  First Trunk - URGED 520 a4
109231232  Each Aodilonal i %3 D}
I — os 55 1§ GRR TeONBRT T - UREED
10073431 Fisl ) ) ) - 028,
T Tmxa3? Fach Add 0,26
- 10873133 Dis .20
108,333 7 " tnstaliafion Honrecoring Charges
1082321 QPP™ Business G Bx, PAL, and PBX Analng non-DID Trunks, Residantial
. e Lo ta232 1 Frst Line (Mashanized) NHCRA $33.84
180 23212 Farch Additanal Line {Mechanired) NHCRC FERY:
~ 10823213 First Line {Manual) NHCRE Fn0. 39
L 10923314 Fach Addvinnal 1ina {Manualy NHCRD 11,50
[ 105.23 22 QPP™ Analog DID PBX Trunks 117707
108.23.2.3 QFF™ ISDN-BRI T T §2a1.08
109.23.3 Owast AN Features SE.'E!“R;:JUH:.L:&ME Owust Rotail” | 8
Teariff, Cataing or Prire L =1 l2ss
Disnnunt dwheh will hr providen
[HIMRLAN 0 TRIMS AN Conkions
o . in CeESS 1G4
108.23.4 Gwesl DL See Apphicable Qwest Retail a
Tanff, Catalog or Mrice Lis) esy
Miszaunt fwen will be provided
PutBUBRI fa teems aad conditons
in CLECs ICAY

Crwes| Masler Serdues Agreemont Cuest Platlorm FPus (277 Rare Sheet
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Qwest Platform Plus ™ {QPP™) Rate Sheet - Arizona

- i . o 4 i . A Non-Recurring
109.23.5 Qwast Voice Massaging Services See Appiicanle Cwest Retail 8
Tarif, Catalog or Price List less
Diseaum
112 Cperatlonal Supporl Sysiams .
1121 Devoinments and coements, per Local Scrace Reyues) Under 7
R Develanet
LILTHY tenanse, per Local Service Requesl under 7
e, Dovoloamienl
112.3 Diaily Lsapge Recodds Fila, per Racoed Ne Gharpe al 7
this fimi:

w1

o

Monthvy Recurring credit applies 1o OFF™ Residential Services as set forth in Service Exhibit 1 to this Agreement,

UFF™ gerace meludies nondiscimiralory atcass to all veriCal swiich {eatures that are loaoed in Qwests End Office Switch See the PUAT for all compatible and
availablg verical swatch featuras. Only verlical swilch lealures with Mon-Recumng, Fecurming, of Per Coourence charges arg sted Non-Recumng charges are
applicable whenever 3 Heaturs 15 added - whelhar on new installaton, conversion, of cChange order activty, Thase vertical swilch faaturas nol fisted have a rate of §0 for
Manthly Recuming, Yon-Racemng, or Per Jccumence Charges.

LISOCs have been prowvded in an eflord {0 ease ilem description and US0C apsogiabon with charges. tn the event US0OCTs are inaccurate or are revieed, Thwest resenves
b righl W0 ceirest the Rale Sneel,

Ihe Subsequent Urder Charge 15 applcatie on a per order bass when changss are requested Lo exsling sérice, moluding thanaing a te@phone number, mitiabng or removing
Suspensinn o Service, danyng or restonng service, adorg, removing, of changing features, and other similar requesls.

QPP ™ IS0 BH and FEX are "Design”, Remaining QFFY™ seraces are "Non-Design”
All charges and ingremants shall e 1he sama as the comparabla charges and ingrements 1N sach siata BGAT,

Crwast and MC| agree 0 neyutiale a chags in good faith, The Pailies agree thal the charges are inlended 10 alivw Qwest 1o recover s relevael casts and will be an approved
charge. The charge MCI and Gwest have agreed upon will be binding 1o all CLECs.

Whieres e service has been desneed 1o be o Tolecanmanisstions Sarvice, tie Discounl will be provided pursuand 1o CLEC's oA Where the senaen is not A Triscrmmunicasans
Sorvive, e discouid will be 1B%.

Cwest Master Servites Agreement Cwest Platferm Plus (PP Rale Shaet




Qwast Platform Plus '™ {QPP™) Rate Sheet - Colorado

| wotes

harad Trangport Purchased Ac Part of QFP™
Masx Market
| e BRI QPPM Rosideniial, Business, and PAL (Por MOUY $0.0011100
ClneA12  GPP™ Controw, ISDN BRI, and PBX Analug Trunks [Pe inefruik} HJEUET F0.35
Parts, Effactive through December 3, 2004
1B 111111 analng Port 51.15
1WE 1T 11 1.2 Analoy Po, Bosidenliah el user oiedil 0.0t 1
ME14 1143 Digitel Pot {Supporting BRI SO $9.92
M061t1114 PEXDIC Purd 55419
oris, Effactive January 1, 2008 through December 31, 2005
5111121 Analeg Pord $3.85
. M 111122  Analog Por, Residleritiof o aser credit 1$0.36] 1
_ . 19111123 Digilal Pon [Supporling BRI ISDM) $12.62
1M 111124 FEXDID Pord $506.83
1086 11.1.13  Ports, ENective January 01, 2008 through Decembear 31, 2008,  incentive
hrasholds ARE mm
309.11,1.1.3.1  Analog el . .80
109.11.1.1.3.2 _Analbg Port, Resklenlial and user credil [CARAH) 1
109.11.1.1.3.3 _ Digital Part (Supporting BRI ISON} o %14 27
109.11.1.1.3.4 PBX CID Fan e LAR 54
105111 1.4 Ports, ENaetiva Janoary 01, 2005 through Dagambar 31, 2008, if incantive
S - thresholds ARE NOT met _
e R CADR M 1141 Analog Pon §5.68
106411142  Analog Porl, Residentsl end user eredil (31.88) 1
109111143  Digitesl Powl {Supporting BRs [SDN) £14.75
10911+ 144 FPBXDID Purl $58.02
T 11914115 Ports, Effectlva January 04, 2007 through term, if Incontive thresholds ARE
mel
811 41t51  Analaa Pod 741
NG 111162  Analag Pont, Sesidential end asor credit {33.02) 1
om0 111353  Dintal Port (Supporting BRI ISEN) §16.18
e e MR EG PRXDID Port B0 45
11911116 Ports, Effactive Janusary 81, 2007 through term, if incontive thresholds ARE
HOT mat
1111161 Analng Fod 3811
108411162  Analng Por, Residential ond usor credit 1§83 361 1
108.1111.63 Cigital Port (Supporting BRIISONT 1688
1001111684 BEX DID Port %6115
108.11 1.2 Local Swikch Lisage
10811121 QFP™ Residertil, Businoss, and PAL (Por MOWY EC.00161
108.11.1.23 QPF™ Centrex. [SON BRI and PBX Analog Trunks (Per Lina1runk) UGLIFI $1.35000
106.11.1.5  Swilch Features 2.3
108.11.1.31 5 Way Caling For Non-Centron Ling Forts GvT FZAG
106.11.1.3.28  Account Codes, Per Svstem AZBPS 807U
109.11.1.3.3 ARSZ- Common Equipmsnl, Fer Sroup FLGRPE $2,058.23
109.11.1.34  ARS- Expansive Route Warring Tone- Pat Svsten ALMWPE 5701
109.11.1.35 ARS- Fachly Restnchon Lavel, Per Systerm FREPS B6U 61
109.11. 1,36 Atendan’ Atcess Ling, Par Staton DFR 110
10811137 Audible Message Waling RAGSM,
JETAN 5100
108.11.1 3.8 Authorization Codes, Per System ATYPS $236.65
109.11.1.4.%  Cenlrex Commeon Equipment HYE, HYS $1,210.94
15991113.10 CLASS - Call Trace, Per Dscurrence HO LSOC 2 0y
109.11.1 3 11 CMS- Packel Conlral Capability, Far Sysiem F15P5S pd B2 77
309,111,312 CMS- Systern Estgblishment Initial Installation (MR uGh A3
0P 11,1313 CME- Gystem Cstablishment, Subsequent Installation PV h482. 77
$09.11.1.3.14 Conference Caling- heel Me Far Systern BLLIPK, 54216
108 1.1 3,15 Conlerenre Calng- Preset - Far Sygtam MDYEK $a2.16
(98111 3.6 CBS- Automalic Ling, Per Station Line ETvFB L0
10911 1 317 EBS- Dir Sia Sel/Busy Lamp Fld. Fer Arrangament ELIC 1.0
109.171.13.10 EBS- Message Cantar, Mer Main Station Line. Per Line LFR 1.00
109111 319 EBS- Message Wailing Voaual, Mer Sialian Line ML 1.00
08 1.1 320 CES. Privacy Relegse, Per Stalgn Lme KIKPK 1,30
OB 11321 EHS Query Tene, Per Stalion Line TP, b 1.0
30811 1 322 COS- Slavon Camp On, Per Main Line Per Ling PR b 1.0
U8 11 1 323 ot Line, Per Line Equipped, Per Line HLM, FILA 1.0
109 11.1.3.24 Loudspeaker Faging Trunkside, Per Sroup F PG 07530
109.11.1 3¢5 Message Wailing Visual, Fer Ling hhwh $1o0
108,11 1 3,26 bultiple Posilon Hunt Announcement, Par Group TAHS $7257
oW 111327 Multipla Posiion Hant Quewng, Fet Goup It F3r.0 0
109,111 328 Multiple Mosiion Hunt, Per Line MO IPS 3065
109 11.1.3.29 Musie On Hold, Mar Syatem (GMS Snly) KPS 367 62
108,11 1 3,30 SWOR-P- Archived Dala GRCH 106 te

Uwest Masier Senaces Agreemanl Grevesl Pralloer Plug (QPP) Rale Sheel




Qwest Platform Plus™ (QPP™) Rate Sheet - Colorade

P . ; Cys0e Non-Recurring | Notes
109.11.1.3.31 SMDR-F- Sarvice Ectablishment Charge, hitial nstallation SEF3P,
SEPSR $aar 7
108111 332 Time ot Day Control for ARS, Par Svstem ATBPS 12460
10911.1.3.33 Time of Jay NCOS Updatad, Per dan Stahon A4T .o%
109111334 Time of Day Roubng, Per Ling ATBFS 1.51
108171335 Trunk Yeritcation from Destgnated Station, Per Line Eguipped EVS 119
WE 1t 1,336 UCD- Call Waiting indicabon, Par Unigue Tirmnp Stese, Per Tirniny St WUt 51.00
10811 1,337 UCD- In Hunt Growp. Par Line ME.
HEL, M BL.GE
108 111338 UCD- Make Busy Amangements. Per Group ARAEX,
[ad::"] 1.00
J0d 11 1,348 UICD- Make Busy Arangements, Per Line MEY 1.00
108.11.1.3.40  LHCD- Wilth Music aftar Delay A5 O
10%11.1.4  Other
WE 11141 Custom Number Sea Applicable Gwest Relail &
Tariff, Catalog wr Price List less
Discouwnt fwhich will be provided
pursuanl ic lerms and conditions
in CLECs 1CA)
e 109191.1.43 PBXDID Compley Transiations Digits Dulpulsad Change Sianaling 10.9
S o 10971.1.44 PBXDID Gomplex Trangfatiors Signaling Charge 749
LN d1145  FBX OID Black Compramise 1853
" Na11.1 46 PBXDID Group of 28 Numpers. 25.06
—_— 10911147 PEX DID Resprve Seouential # Block 873
e 0911148 PBXOID Resarve Non Sequental TH 748
. 10941149  PBX DID NanSequential TN 26 30
108.11.2 ___ Subseguent Ordsr Charge NGO RS
108.11.3 Owaest Corparation [QC) IntralLATA Toll, LFIC 5123 See Applicable Owest Retall [
Tariff, Catalog ar Prce Lisl less
Discount [which will be provided
pursuant 1o lerms and condilions
in CLECS ICA).
10820 ~ Miscellanecus Chargas T o, . 55
108.20.1 Non-Dasign o
108.20.1 1 Trmble IsnlAtion Charma TIC) LTESX See Manfenance
of Servize, Basic,
I Tirst Inlerval
109.20,2 Dasign N
108.20.2 ¢ Mawdenance of Service e
106.20.211  Basic .
10202 11,1 First increment AN, See Mainignance
105202112  Each Addilional (ncrement PV X of Sarvice
109202412 Cwertime
109 20.2.1.2.1  First Increment MYWOX ] Bee Maimeoanue
e202122  EBach Addilianat Incremert AR ol Service
108.20.21.3  Premium .
o 106202 131 First increment MWK Yee Mainlenance | _
100202132 Each Additional Incrament I 30 of Service 8
1082022 Cpbonal Tesling (Addiliunal Labor) o
10820221 Base, Firsl and Exch Addilional Incromeand DTHBX See Additpnal
10820222 Owetime, First and Fach Additional Increrment CTNOX Labar - Other
10620228  Premium, Firmt and Sach igna| Increment OTHEX
WB 2D 23 Dispalch {Addilional Dispalch - No lrubig foundy o WTEDG Eaa Adimnal
0820 24  Dispateh for Mantensnoe of Service - Mo Troubin Frand . YTEDM Taspaich
109.29.3 Pasign and Non-Design
10B233 % Trp Chaige Promises Visit Ghargae NRIZY Sea Addilonal
S Lispaten
1Du2e 32 Premges Weork Charge .
e2u3.d1  Basic
10820.3.2.1.1  Firsl tncrem HED11 Sep additional
106203212 Each Addilion HED&1 Lanor - Olhar
L0322  Owartime .
1062003221  First [norement HEL 2 See Additcnal
106203222 Each Addilsnal Increment HECAY Labor - Ciher
WEEDIZS  Prermuin
1082032531 Firitlncrement HRD1Y Eee Ladivonat
108.30.3 233 Fach Addilionat Incramar) HRJAT Labai - Other
108 20 3.3 Metwok Pramises Wik Charo
IGan2 2t Pasic e
ANRE0AIT Y Fimstincrement HEH1T Epe Annnonal
109203312 Each Sdditonal Incrament HRHA1 L abar - Other

Chwest Master Seraces Agraement Crwest Plattorm Plus (QPF) Rate Sheat




Qwest Platform Plus™ (GPP™) Rate Sheet - Colorado

; ) usoc;
109,203,532 Cwenlime -
- 09203323 Fwstingrament HRH12 ‘398 Adgiicnal
______ _ 106203322 Each sddhanal ingrament HRHA2 Labor - Other .
B 109.20.3.3.3_ Premigm 1
» 109203331 Firs! Incrament HRH13 See Addihonat
109203332 Each Addional Increment HRHAZ Labor - Qther
109.20:3.4 _Date Change i $10 39
104.20.3.5 Design Change . §73.95
1092036 Expedie Charga - ICH 7
09,2037 Cancelaban Chargs — ICH| I
108.23  Qwest Platform Plus™ [QPp™)
109.23.1 Conversion Nonracurring Charges ~
10923 1.7 GPP™ Bugingss, Centrex, PAL. and PBX Analog non-BID Trunks Raside o
I 109.23.1.1.1 _ Furst Ling (Meghanizad) N = $0.68
10%.231.12 Each Additional Line (Mechanized) _ JRCCY $0.14
| _ . 10%.23.1.13  irst Line {Manpal) LRZCWY $12.1%
. 106.23.1.1.4 _ Each Agddonal Lins (Manualy LIRCCZ - $2.03
ifM92312 QPP™PBXDIDTrunks ______ ~—— —— ————————————— "
o 108.221.21  Firsl Trunk URCCE 81548
_Ing.23 122 Each Addivonat £2 34
i09.2313 @PP™ ISDN BRI URGOU N
T 108.23.1.3.1  First $1t34
o 109.23.9.3.2  Each Additional §2
109.23.2 li-'_z llatlon Nanracurring Chargsa i
N8 2321 QFP™ Business Contrex, PAL, and PEX Analog non-RID Trunks, Residential -
108.23.2 1.9 First Ling {Mechanized) HC R fa1 87
_ME23212 Each Addilional Line {Mechanized) HHCRC §11 53]
______ 923213 FirstLine (Manual) WHCRA #6171
10923314  Each Addilianal Line iManual) KHCRD $13 85
 iimzazz QPP™ Analog DID PBX Trunks - $132.41
a2l ad QPP™ISDN-BRI I $180.4%
108.243 Crwest AN Features See Appikabic Cwes! Refail 5
Taill, Calileg or Prico List less
Crscount fwhich wil Le prividee
pursuan o tenns and conditinons
n CLEC's 1GA).
109.23.4 Qwesl DSL See Applicable Chuesl Retail ]
Tartfl, Catatoq or Crice List less
Crisaount fwhich will be proviced
pursuanm o terrng and conditions
in SLEC's ICA),
109.23.5 Qwast Voice Massaging Sarvicas T gee Applicable Crwest Fetal [
Tarii. Catalog or Price Lis! less
Discount
112 Oparational Support Systems T
T2A Develomenls ang Enhancemants, pev Local Service Reguiesl Lnger 7T
. e Development
1122 npong Mainterance, per Lotal Service Request Lnder 7
L R Drevelgpment
112.3 Daily | Jsane Records Fil_g, por Record &0 oO0BAG 7
Notes
1 Manthly Recurring credt apclies 10 PF™ Reskdenhial Services as set [olh in Senvicn Exhisil 113 this Agresmen,
2 QP2™ service Includes nandiscriminatory access to all varical switch lealures 1t are loaded 10 Owests End Office Swdich See e PEAT for all compatibla and avalable
vortical switth tealures Jnly vertical swilcn features with Nan-Hecumng, Recurming. o Per Outuniencn charges are listed  Non-Recurring charqes are applicable whenevar
fralurn is added - whather on new installation, conversion, or change crder ackily. Those verticul switch teatires nof lsted have 3 rate of 50 for fanthly Recurmng, Moen-
Rarurring, or Per Dcourence charpes
a LISCICS hawe besn provided in @n eflor to ease itern dascnpton and USCOC ussucislion with charges in the event LECHTS are inaccurale of are revised, Cwasl reseres
thi right tn errrecr the Rare Sheet.
4 The Bubseyuant Order Cliarge is applicable on a per order basis when changes ars requestad 10 eishng seivice. mchuding changing a lelephone numbsr, nitiglng or removing
Suspanson or Service, demng or resionng serace, adding, removing. af chasging teatures, and olher stk roquests
3 QPR™ ISON BRI ant PRX are "Design® Remaining QPF™ services ara "Non-Dgsian”
] All charges @ud nersneres shail be the same a5 the cormparable chargas and mcremants in ach slate SGAT.
7 Dwest and MO agree 1w negoliale a charge ingood lilh The Panies agree thal the charges are mtanded 1o allow Dwesd 1o ecover s relowint eosls and will be an approved charne.
The charge MO and Qwast have agieed upan wil be binding to all G203
] Where Ihe senuce Ras beed desmed to be a Teleconmunications Sarvice the (Ls2ount will be provided pursuant 1 CLECS ICA Where e servive s oot TERCommunications

Chwest Master Services Sgqreemenl Qwest Piattorm Flus (OFPF) Rate Sheet




Qwest Platform Plus™ (QPP™) Rate Sheet - Colorado

Servica, the discnant will e 18%.
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Qwest Platforim Plus ™ {QPP™)} Rate Sheet - Minnesota

Rhcl-l rin g

109.8 Shared Transport Purchased As Part of QPP™

109.8.1 Mase Marhkai
0881t  CPP™ Reswenial and Busingss [Par MOLH $0 DODEE13
108842  QPP™ Contrex, ISON BRI, PAL, and FEX Anatog 1runks {(#ar ling/runk [GENED) o021
108.11 Local Switching Purchased As Part of QFP™ R R
108111 Mass Market Swiiching . - [
1061111 Ports —
102111 1.1 Ports, Effective through Decembar 31, 2004
109411111 Anmicg Pont R g
109.41.1.1.1.2  Anaiog Pon, Residential end usar eradil W DO 1
109.41.1.1.1.3  Oigital Pon (Supponling BREISONY 9,36
109.11.1.1.1.4 FBX DID Port 2. 05
109.11.1.1.2 _ Ports, Effective January 1, 2005 through December 31, 2005
1U09.11.1.1.2.1  Aralog Fod GO B2
109.11.1.1.2.2  Anajog Fod, Rasidenlial and vsar cragl (3036 1
WANT 123 Digital Porl {Svpporting BRIIEON; $12.0
109.11.1.1.24  PBX DID Port 55.65
129.11.1.1.3  Ports, Eflective January 01, 2008 through December 31, 2008, If incentive
thresholds ARE mel
108111131 Analog Mot 7 4T
102.11.1.1.3.2  Aralog Fod, Rasidenti=l end ysar sradil 151,51 1
109.11.1.1.3.3  Digital Porl {Suppodting BRI ISON} $13.71
109,911,134 PRx DID Port 57.30
108.11.1 1.4 Ports, Rffective Janvary 01, 2006 ihrough Decembar 31, 2006, if incenfive
ihresholds ARE NOT mel
109.11.1.1.4.1 _ Aralog Porl 37.95
108.11.1.1.4.2  Analog Por. Resideniial end wsar cradil 131 GE) 1
1B 11.1.9.4.3  [gital Por {Supperting BRI ISOMN) $14.18
109,111,114 PBX DID Port 57.78
109.11.1.1.6  Ports, Effective January 41, 2007 ihrough term, If incantiva thresholds ARE] T B
met
e e e A9 LTS Avialog Pusl ' R .
= 100414162  Analog Pond. Residrntial end wser cradil (8300} 1
10011 1163 Higitnl Pard (Sippndting RARLISONY §15 62
B MO 111164 PRADICPan s0.21
1911 116 Ports, Efective January 01, 2007 inrough term, If Incamtiva thrasholas ARE
NOT mm
102.41.1.1.6.1  Analog Mod %10.08
109.11.1.1.6.2  Araipg Pon. Residenlial end wsar credil 132.36] 1
108.31.1.1.6.3  Digital Porl {Supporting GRIISONY $16.32
109111164 FBRX DID FPort 58.81

108.11.1.2  Local Swilch Usage

108.11.1.2.1 QPP Resdenhal and Business [Par MOL)

108411 22 QPP™ Centrex, 1ISON BRI PAL. and PBX Araligy Trurks {Per LineTrank)

Qwest Masler Services Aarearan|

108 11.1.3 Swhch Features R e 35 00 nos] 2.3
8T Bt T T T T T
108.11.1.4.1  Custorn Numiber See Applicable Cwest Retail )
Tarlff, Catalog or Pace List lezs
Cuszowint fwhick will be provided
pursuanl o terms and conditions
In CLEC's ICA)L
. _“ 10g. 1_1:l:ﬂ;s___;_f’ﬁg_ﬁ_lq_Q_u[y_[.]l_gx Transkion Brgits Cutpisod $11 44
_ 08.11.1.4.4  PEX ID Cornplex Translatinns Signaling Change $26.60
o 11145 PRX MG Rlock Compromise ba.5d
N9.11.1.46  PBEX DID Group of 20 Numbers 180
09.11.1.4.7  FBX 0ID Reserva Seqoential # Block 4.50
09.11.1.48 PBX OID Regerva Monsequantsl Telephone Mumber 3.63
104.11.1.49  POX CHD Nonsequenhal Telephone Humber 33653
109.11.2 Subsequant Drder Charge/Feature Change Charge NHCL, — ’
$0.44
NHEWA ]
108113 Qwost Corporation (QT) Intral ATA Toll, LPIC 5423 - See Applicabla Cwast Retail B
TariH, Catalog or Price |ist less
Discount (which will te provided
oursuant 10 1S and condilions
nCLECs iCA)
10820 Miseslt 15 Charges 5.6
153201 Non-Design
108 2011 Troubke Isokdiun Charge (TIC} LTES® See Manlenance
of Service, Basic,
First Intervar
[ 109202 Design

Lwesl Fatform Plus (QPP) Rute Shiesl




Qwest Platform Plus™ (QPP™) Rate Sheeat - Minnasota

Reeurring

. USOC.
10520 21 Mainlenance of Serice R .
10920211 Hasic e b
108202111 Firsi Incremeant RN 0 _| Ses Manlanance
09202112  Zach Addhonal Increment LG ot Service
W2 1.2 Ovartimg i
08202921 Fisllngremwerd WAL Bee Mamtenonce
e 106202122 Ench addilianal Incremant BV 2 i Service
R 10523213 Premium
. 105202131 Firstincrement MWV PX fiee Malntenance
102202132  Each addinonal Intremant MW 3 of Senvice
105.20.2.2  Qptional Testing tAddiliona’ Labor) —
10820221  Basic Firsland Each Addibonal Increment QTHEX oo Additianal
10820222  Dwverime, First and Each Additional fnsrammen QTNCX L:ll:unr Q]hprr o
109.20223  Preruum, Frst gnd Each Addibonal Ingrgment oTnex | o )
109.20.2.3  Dispatch (Addihonal Dispalch - No lroubte found) \ See Additional
109200 2.4  Lispatch tor Maintgnance of Servce - No Troubls Found _. {¥TeDM Rispatch
408.20,3 Pekign and Non-Deslgn __ 00000000000 -
1082031 Tnp Charge - Pramisses Wisi Chaige N LISOG See Additional
_____ Cispateh
1092032 Prarises YWark Charge .
We.203 241 Basc
108.20.3.2.1.1  First mciemenl e HRZ 11 Sew Addilivnal
108.20.3.2.1.2  Euch Additionsl Incresmant HRE&AA Labor - Other
108.20.3.2.2 1 First Micremnni HRO1Z S Adomonsl
.. 109.20.3.2 22  Each Additional Incremant HROAZ Lahor - Qther
__ ___" MAaN323  Fremium
_______ Na 2032 31 First Incremant HED T3 See Additional
1092032 32  Each Additional Increment HRDAS Labar - Dther

103.20.3.3 Date Change

Under Drevitlomnen T
Under Develop men;
[{oF

-

WG 2024 Meslan Channe 7
1082035 Expelile Clarge 7
109.2D°3 6 Cancellation Chargs e Icy 7
10823 Qwast Platform Fius ™ (QPP™) o
109.23.1 Convarsion Nonrecurring Charges .
First Line (Meclianized) UREGU 5G.67
Each Arhdilicnal Ling {Marchanized) URCCY SC.47
L Bisnonnect (Manual and Mechanized} S0.44
; First Line {Manualy URCCY a187)
10823115  Fach Addilionat Ling thManual) VRCCE . 5087
i 02312 QPP™ FEX DID Trunks $1.07
102313 GQFP™ 150N BRI URoCU | ” [TRE]
_108.22.2 __Instailation Nonrecurring Charges _ B
1092321 QPP™ Business, Centrx, PAL, and PBX Analog won-DID Trunks, Residential
108.23.2.1.1 Firsl Ling (Mecharnized) . WHIRA G.ET
109.23.2.1.2  Each Addtiona! Line (Mechamized) R HHERG 0.67
f09.23.2.1.3  [isconnact (Mapual and Mechanized) o 044
209232 1.4 First Ling (Manyal) R NHCRE 0,44
109232 1.4 Each Addibona’ bing (Manuall NHCRD 0.44
1052327 _GPP ™ Analog DD PBX Trunhs o 5181.92
1082323 QPP™ ISON-ERI o 240,92
109.23.3 Qwest AIN Fualures B See Appicable Cwesl Retail B
lantf. Calalog or Price List kaus
Liscaunt {which wall be prowvided
pursuant Lo lenns and conditions
in CLEC s 18A)
109.23.4  QwestDSL Ses Applicakle Qweel Relail | &
Tanfl, Calalog o Price Lst b
Ciscount (which will be provided
Sursudnl {a terrns and conditions
in CLEC's I1IGA)
100.23.5 Qwest Voice Messaging Services See Applicable Crwvest Rerait ]

Tariff, Gatalog or Price List less
Hscount

112 Oparational Support Systams

I

Crwnsl Mastar Sarnces Agreemant
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Qwast Platform Plus™ (QFP™) Rate Sheet - Minnesota

L - CURLE A S = el Recurrig | Notes:
1121 Davalomants and Enhancamants, par Local Semice Regquest under developrment: 7
112.2 Ongoiny Mainlenance, par Losal Service Regques! Linder devalopmen) T
112.3 Daily Usage Records File, per Record HU.00 T

Monthly Recusing crede applias to QFF™ Jesidennsl Services as st fonnh m Servics Exhibit 1 1o this Agreement

QPPE™ sarare incledes nondischmunatory access 10 all vartical swich features that are ioaded in Chwest's Fnd Office Switch Sae the PCAT for all compatible and
available vertical switeh teptures. Only vertesl switeh features with Nen-Recuming, Recurring, or Per Qccurence charges are isteg Mon-Recuming charges are
applicable whenevar a faature i1s added - whethar on new nstallation, conversion, or change order activity. Those verital swilch lealures nal lisled have a rale of 50 for
IManihly Hecurring, Noen-Recurnng, or Per DCCuMence Crarges.

L500Cs have beer provided in an effor lo sase iterm gescripton and US0C assoziation with charges. [n the evenl US00s are inaccurals of are revised, Qwasl reserves
the Aght to comect the Rate Shest.

The Subsequent Cirder Chare is spplicasle an a per srder basis when changes are requested 1o axisting sendes, Inziualng changing & lelaphane pombar, i
Suspensian or Service, denying o restoring service, adaing, removing, of ehanging tealures, and oirer simllar requests

tiating ar removing

CFF™ ISON BRI and PBX are "Dasign”. Remaining QFP™ sarvices are "Non-Design®.
All charges and increments shall be the same ag the comparable cnarges and ingrements 1n each stale SGAT.

Qwest and MCI agree (o negotiate a charge in gooc faith. The Farties agree that the charges are intendact to allow CQwest 1o racover #8 relevant costs and will be an approved
charje The charge MCI and Qiwest have agresd upon will be binding 1o all CLECS.

\Whera the sarvice has been deemad fp be @ Tetscommunications Service, the Discount will ba provided pursuan io CLEC's sCA. wWhnere the saraca is not a Telecommuncations
Service, the discount will be 18%.

Qweest Maste: ServiGes Agieerment Qwest Plaiam Plus (12017) Rae Sheet




Qwest Platform Plus™ (QPP™) Rate Page - Oregon

o _- _ : . urring
108.8 Shared Transpor Purchazed As Part of QPP ™ . --
109.8.1 Maxs Mariat -
19.8.1.4 OFF™ Residential, Business, and PAL (Per MO . . $0.00404007
109.8.1.2 QFF™ Centrex, ISDN BRI and PAX Anaton Trunks (Per lingftronk | UGUST FH33
109.11 Local Swilching Purchasaed As Parl of QPP ™
108.91.1 Mass Market Switching
109.11.1 1 Ports
109.11.1.1 t  Ports, Effective through December 34, 2004
109.14.11.1.1  Aralog Port 1.14
108.11.1.9.1.2  analog Por. Rasiential end user credit 51.00 1
109.11.1.1.13  Cigital Port (Supparting SRt 150N} £8.08
108.11.1.1.1.4  FBEX B3 Port >2.66
| R ... 10911.1.12 Pors, Eflective January 1, 2005 through Decembar 31, 2005
108.11.1.1.21  Analog Fort 3 Hd
R . 108.1111.22  Analeg For, Resdential end user credn 1$1.54) 1
- B 109.11.1.1.2.3  Cigital Forl (Supperbng BRI ISDN} £79
T 108111124 PBXCIC Poit 5 35
10911113 Aoris, Effactive January 01, 2008 through Docembar 31, 2008, If inceniive
ihrasholds ARE mat
105 11.1.1 3.1 Analog Pon .34
WE.11.1.1 3.2 Analog Fort, Residental ent user credil [$1.66) 1
108.11.1.1 3.3 Degital For (Supparting BRI IEDNG s.19
08 11.1.1.24 PEX DID Port 5. 75
811114  Ports, Effective January 01, 2006 through December 34, 2006, if incenlive
ihrestholds ARE NOT el
10811.1.5.4.1  Analog Porl 4.58
10811 1.9.4.¢  Analog Fort, Resdeniial end usar credil [31.87) 1
105 111143 Dwgital ot (Supporting BRI ISDIN) B.53
108 11.1.5.4.4  FEX DID FPort Gu
106.11.1.1.5  Ports, Effocilva tanuary 01, 2007 through term, if incontiva thrasholds ARE
mat
106.11.9.1.51_Analoy Porl $480 | o
- e o 108100182 Analug Parl, Residential end user credil Lo AB24) 1
108 11 1153 Digital Pur {Suppurting BRI IEDM) 5085
g iiti184 FREXDINDPIA $h.42
Ma*1114 Ports, EMectiva January 41, 2007 th gh term, if i ive thresholds ARE
NOT mat
091 1161 Anaiog Part $5.32
109.%1.1.1.6.2  Analog Port, Residential end user credit (52.29] y
ingii 1183  Digitsl Pod {Supponing BRI ISHN) $10.27
109.11.1.1.64  PF3X DID Fort $6.64
102.11.1.2  Local Switch Usage
10211121 QPP™ Rasidantial, Business, and PAL (Per MOLY 5C 00133
10211122 QFP™ Centrex ISON BRE and PEX Analog Trunks [Per bina Trmk} LIS LI $1.492
109.11. 3 Switch Features 23
108,11 1,31 Account Codes, per Systarm ASHFS 580.05
108111 4.2 Aftenddant Agcess Lag, per Stalion Lioe DZR $#1.21
102111 L3 Audibte Message Waibing MGH. .05
MW
10811.1 3.4 Authonzation Codgs, par System AHFYFS 254 47 _
109111 3.5__Autornale Lune ETVPE . 80364
02111 38 Agtomabe Rews Selection - Common Eguipment, per System FSGPG ... h2o0807%0
0917137 Calk Drop MA-FID 20.44
We1113H  Call Exclusion - Automatic JHXB (15DN) 51058
102111 38 Call Forwarding Busy Line 604, BBJGH) 5017
EvA.
EVEHG
108.11.1 310 Call Forwarding Busy Line Don't Answer I'Enp;mdl':c\!h]"—"m - L iRk
I -
1081113 11 Call Forwardieg Busy Ling  Don'l Answer {Overflow} Ev, Enay
Dt T T ) FV?HG
106.11.1 312 Call Forwarding Busy Ling | swet, Sorvice Establishenonl _ |GEFFA §aine
198.11.1.3.13 Call Forwarding, Busy Line - ng Only BAB 1R 536,97
108.11.1 3 14 Catl Frwwarding Bisy L ine (Fxpandnd) FEJ. 3017
FBJHG
100111 2158 Call Fowarding Busy Line [Extermnal) CVE. joar
EvOHE
109 114 3 6 Call Forwarding Busy Line (Overfiow) Evl, 017
. CVCHG
10% 1% 1 317 Call Forwarding Busy Line [Frogrammablie’, Each Line Lk $u 17
0811 1 318 Call Foraardmg Dan’ &rswer L, 47
WD I,
B9l
GoniG
10811 1319 Call Farwaroing Jon Answer {Expanded) P, 17
e FLnIvHE
Crwves] Musile Services Agieernent Owest Plafomm Plus (OFF) Rate Sneatl 12
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Qwast Mosior Sarvicns Agrerment

. . oL . US0C = Haon-Racwring | Notes
109.114 1.3. 20 Catl Forwarding Oon't Angwer (Programmable) LRy $0.97
109.11 1.3.21 Call Forwarding: Don't Answer - Incaming Qnly G534 236 E7
108.11 1.3.22 Call Forwarding: variable ESM 50 17
10611 1.3.23 Call Hed [Cantrax) LA PP 5017
10911 1.5.24_Call Transfer | E=E] S
108 11 1.3.25_Call Waiting / Ganzal Call Wating ESK 88Y_f__ S0 17
108.11.1.3.20 Call Walling Indicabon - per Timing State . R WLIT §105
108 11 1.3.27 Cenirex Common Equiprnent EYF, HYS 54,430 €2
108111328 CLASS - Call Trace, pen Dcuirene IR Loy 1 e e C 17
108111328 CLASS - Callng Mame & Nunbea . NHK 17
10011 1.3.30 CLASS - Callng Numlwe Dulfvery NS o7
100111331 CLABS — Calling MNunlwr Doelreery - Blocking MOTIS0N), 0.17
MEM, NKE
1081115 32 CLASS - Continuous Rediat _ HES 017
106 11 13.33 CLASS — Lasl Call Relum MEDQ 017
108.11.1.3 34 CLASE — Priurity Calling NSK 0.17
_ ’ 11.1.3 38 GLASS - Sainctive Call Forwarding MCC U7
138111938 CLAES — Sowectivee Gall Rejertion NSY 017
e 109.11 1.3 37 OME - Packel Conteot Capahllity, per System PTGFS oug ua
. 108.11.1.3 38 CME - Sysiom Eslatlisnment - Inital esiaanon MBEXK §1.004.48
_____ j ) 106 111338 CME - Systern Estahlishment - Subseguent 1nstallation CEVW $502.24
108 111340 Caonference Caling - Meet he b R, AE. 50
. 108.11.1.3.41 Conferenra Galling - Prasel MOBEK 4L 50
10& 11.1.2 45 Confoenee Calling - Stalion Dial {(F-way) GV 449,57
| 10811 1343 [irgct Sration Setectlon § Busy Lamp Field, per Armangement BUL 8017
- 108 1113 44 Directed Calt Plek up LMD s017 |
) 109 111 3.45 Directed Calt Pick up with Dare-In H50 £0.17
T 104 111346 Distnelive Ring ¢ Disunetive Calt Waiting BNN $50.12
N 109 1113 47 Drisenclive Rirging (Distinglive Alert) wop __E0.7
o N6 111348 Expansive Route Warnirg Tone, per System ATWPS . H80.B4
R 109.11.1.3.49 Favility Restriction Level, per Sysiem FRKPS o %43n2
AN0.11.1.3 50 Group intercem GCN . EUR-T
[ T _ NG 111381 Hor [ me (Cenirex ), per Ling HLM CUE0AT
ING 11,1 3.52 Munting (Centrewx) NO USOC _ . $0.17
109.11.1.3.53 Huntng: Multiposition Hum Quewng JMHE A7 48
108.11.1.3.54  Huntng: Multiposition wih Annguncement 1 Queue MHW A7 48
109.11.1. 3.5 Hunwng: Mulhposition wilh Music in Queue _ MOHPS J7.02
1D8.71.1.3,56 150N Shorl Hunt . MHGRE $1.63
108.11.1.3.57  Loadspearer Paging, per Trunk Giuup PTOPS $194.83
109110358 Make Busy Arrangemants. per Sioup ASAER PR %0 &1
108 11.1 3.58 Make Busy Anangeinenis, por line ME1 4 {1
10931 1360 Message Cenler, per Main Slaliun Line MFR ML)
106 11 2361 Messape Wailing Visual M5 L)
106111362 Music Do MHold, por Sysiom ErALHP S §31 58
_ 106 111383 Briveicy Ralease KIKPK, sae2|
106111 3.64 Ourry Time QT1PK LEEE I
106 7113 85_SMDA-P Archived Data SATLN §165 28
108111 3.68 EMDR-P Serire Fsmolisnment Crarge, Initial Instaliation SEFSP, F3681.84
SEPSR N
108.11.1.3 67 Sperd Caling - Figni Code Capacily ESL, GV, K017
s R EZJ, GVZ 3
108111368 Speed Galling  Thirty Sode Capagity ESF, Gva, 5017
) EVH. Gwv _
108.11.1.3.69  Station Carnp - On Senvice, per Main Statien CHE 5044
108.11.1.3 70 Three Way Calling 50 AT
T M8 11371 Tima nf Day Contml for ARS_per Syslem ATEPS o 51356 A3
108 111372 Time o Cay NCOS Update A4T 71
108111378 Time of Bay Routing, per Line ATBPS . 067
81t 1374 Trunk Verdicailon from Designated Station B3 N 051
109 11 1375 UCO N bunt Group, per Ling MHM, HEL, 0.1
- MZT
T 109111376 Warn Line WIS - 17
- 103 11 14_ Other
109 11.1 4.1 Cuslom Number Sea Applicatie Jwesl Retal B
Tarff, Catalog or Bdce List lese
Cristount (which will be prowded
pursuant W tamms and condititns
in CLECS 104}
10811143 PBEX DID Comples ~mnslalion Duwyital Outpulsed Changed Signabng 15 69
10g 11144 PRXDID Complas Translalion Sigraling Clonge 37 0d
109.111.4. 5 PEX DID Blogk Compromise 2060 __
109.31.1.4.6  PH DID Reserva Sequential § Block 52650
19y ¥1.1.4.7  PBX OID Rese~ve Nonsenuential Totephone Numhbars . B3a
We1t148 PR DD Nunseouenlial Talaphone Miimbers 7oA a7
i0e.11.2 Subsapuent Drder Charge - _ NHCUL &1 4.24 4

Trwegst Platfonn Plus (QPP) Fale Sueol
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T et rlrlg

i

109.11.3

Qwest Corporation (QC) IntralL ATA Toll, LPIC 5123

Sre Applicable Cuwe:

Taiff, Catalng or Price
Discount fwhich will be providea
pursuant i ferms and condihons
in CLEC's ICA).
108.20 _ Mis ous Gharges 5.6
1049.20.1 Non-Deslgn
109.20.1.1  Trouble Isolation Charge (TiC) MCE See Mamnisnance
of Jarvice, Basig,
Firet Intaryal
108.20.2 Design
109.20.2.1  Maintenance of Service
108.20.2.1.1 _ Basic e
109.20.21.1.1  Tirst Increment [ See Mamntenance
109.23 2.1.1.2  Each Addilignal incremant RWIA 1 X of Serice
Wwe20.21.2  Qwerima J— o
109.20.2.1.2.1  Firstincremant MWVADX . See Mainterance
109202122 Each addilional Incramant MWW 1 _ of Service
$08.20.2.1.3  Premium | .
108202130 FirstIncrement _ MR Bee Maintenancs
- 1202132 Each Addilional Inciement } MVIAX of Bevice
109.20 2.2__Dptonal Teshing {andtional Labor] _—
1UBZ0.2.2.1  Basc, First and Each Additionat iceernent CTNRX
. mEle A
108.20.2 2.2 Overima, Firkt and Each Addifioyal Increinar GTNOX So8 Addporal
109.20.2.23  Premiw, Firsl and Eacl Addiions) inciement CITHEX
105 2023  Dispatch (Addiionat Disgatch - No lrgubve Jognd), T VTRDL Boe Addkanal
WE .24  Despateh Jor Mawnenance of Service - Mo Trouble Found YTHOM Jispaich
108,203 Design and Non-Design -
1082031 Trip Charge - Premises Visil Churge S5C0O See Additional
Dispateh
10920 32  Frenwses Work Change
10670871 Basic
106203211 First Incremen HRD11 See Agaihonal _
o NS 203212 Each Andiicnal Ineremen HRDA1 Labar - Sther i
B - 10030327 Cuentme o N )
9203221 First Increment HRD12 See Additional
o 1092032 22  Eacn Agdmonal Increment [HRDAZ Labwr - Other
108.20.3.2.3 _Feemium 1 -
10920 3.2 3.1 Frsl Incrermant _ HEBD13 See Additivnal
10220 3.2 5.2 Each Addtional Ingrement o HRDATZ Lastier - Othier
I Dgte Chanos o T [FEYT:
Dirsign Channe e $103.108
§ El _ (L= T
1022056  Cangellation Charge . ICE i
1n9.23  Qwest Platform Plus ™ (OPP ™}
108,231 Conversion Nonrecurring Charges -
109.23.11 QPP™ Business, Centres, PAL, and PBX Analog non-0ID Trunks, Residantial
108.¢43.1.1.1  Firsl Line (Mechanized) LRSS 3L 71
109.43.1.1.2  Each Adddional Line {Mechanized) URCCHY 30.14
109.43.1.1.3  Firsl Ling (Manualy LRCCW 1708
109.23.1.1.4  Each Additiorsal Lire (W URoC2 §2.85] _
108.23.1.2_ OFF™ PBX BID Trunks } T
. F URCCD $30.11
286
1092313 SRR ISDN BRI URCCU
_ 10073131 First o [EREE
B ING 23132  Fach Addilional L 52 BS
S I_DB._2:_!;£ _._. Instaltation Monrecurring Charges
| 1052321 QPP™ Businsss. Centrex, PAL, and PBX Analog non-DID Trunks, Residential
| 0% 232,11 First Line (Meghan zec) ; NHCRA Sou by
10823312  Fach Adddisnal Lne [WMechanized) . INHERS §16 32
| _ MBFR2 13 First Line (Marual _ NHCRE 585 ay
o 10823214 Facn Additonal Line {Manual) . NHERM $1w.G2
o W9252.2 QPP™ AdalogDID PBX Trunks F10.02
~ HH2325  QPP™ ISDN-ERI F310 i

Dwest Master Setnices Agreamant
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curring | ‘Noh-Recuming
See Applicable Quest Retail
Tarilf, Caiaing or Price tist less
Discount fwhich wil be provides
puesuanl to lomms and condiions
In CLECS ICA)

105,224 Qwest DSL See Applicable Quest Retail 4
Tariff, Catalog o Frice Lisl igss
Discoun pwhich will be provided
pursuant to lerms and condilions

109.23.3 Qwaosl AIN Features

n CLEC's HCA).
109.23.5 Qrwvast Volcw Messaging Services See Applcablc Ownst Retail ]
Tarifl, Cataluy ur Price Lisi IrRs
Discount

nz Ouerational Support Sgslnrﬁs L

1121 Develoments and E enents, per Loral Service Reqguest o Charge Al mhis 7
X lime
122 Ongoiny Maimteanee, por Local Service Request Mr Charge at tnis K
. - lme
112.3 Draily Usagn Records File, par Racord No Charge at 7
this tirne

Notes

t tdnnthey Recurming Credit applies 1o JPP™ Residennal Services as 5ot forthin Service Exhilit 1w this Agreeman

2 fAPP™ service includes nondiscriminalory access 1o all vertical switch Teatures 1hal are leaded in Gwesl's End Ofine Swiloh See the PCAT for ail compatible and avadable
werncal switch faatlres. Cinly vertical switch features with Mon-Fecuming, Recurming, or Per Docamencs: pharges ars listed Non-Recyring charges are applicabie whernaver 3
feature 1s added - whether on new instaflation, conversion, o chiange order acivity. Those vortinal switch features nol listed ave a rate of $0 for Monthly Raturmrg, Mon-
Resurting, or Per Dicurrents charges.

k! USOCs have heen provided n an effort lo ease itam descriplion and USOC assooistian wilh charges W the svent USOCS are inaccurate of are revsed. [west raserves
the righl to comect the Rala Sheal.

4 Tha Subsaguenl Order Charge is applicabde on 2 por ormier hasis when changes are requasted 10 Bxisting sernca, ingluding changing a 1elephone nuinber, initiatng ar remaoving
Fuspension or Service, demyng ur iesiuning service, adding, mmmdng, or chanmng features, and other 2Imiar requests.

S QPF™ ISOM BRI and PBX are "Design”. Remaining OPP™ sarviras are "MWon-Design”.

G All charges and incremaents shall ha the same as Ihe comparable charges and increments i sach state SGAT,

7 Qwasl and MC| agrec i nrgofiate a charge in gond failh. The Farties agres tat Ihe charges sre ntended to zllow Swest o recover ils minvant costs and wil oe an approverd charge
The chiarge M35 and Chwest have agreed upan will be binding 1o afl CLECS.

-] Whare Iha sendce Ras been geemed 10 e 2 Telecommumcations Serace, e Discount will b provided pursiant to CLEC's ITA, Whera the service is not a Telesommunications
Service, the olseotnt wilk e 18%.

Cwas! Maslet Services Agreement Crwas! Plattonm Flus {OPF) Rate Sheel 13
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105.4 Shared Transport Purchagsed As Part of QPP™ .
109.8.1 Mass Markel
a8 GRp™ RL...ldcnhal Bitsiness, and PaL (Mer MOLY Lo 30 DO1NA34an
1U8.8.1.2 QFp™ Ceulr:.x IE0N BRI, and PEX Analog Tranks (Fer linedrunk ) UBUST B0 2%
108.11 Local Switching Purchased As Part of QPP™
109.11.1 Mas= Markai Swiiching
1{]9 1111 Ports _
0211111 Ports, Eﬁectivo threugh December 31, 2004
185,17 Analog Fort 3 56
10411, ‘I l.u Analog Port. Residentiat end usor cradic 000 1
N 108.11.1.1.1. Crigitak Port [Supporhng BRI ISDN) 310 49 .
_ 108.11.1.1.1.4_ PBX DID Purl . 2,04
i 109.11.1.1 2 Porls, Effeclive January 1, 2005 through Bacember 31, 2005 R
} W 111121 Analog Parl S6.20
We 11122  Analoy Pun, Resitlential end usar credit {$1.14; R
WE11.1.1.23  Digilal Port {Suppording BRI ISDN} $13.18
| M6 111124 PEX DID Poit 34.74
109.71.1.1.3  Ports, Effective January 04, 2008 thraugh Decambar 31, 2006, if Incentivel
thresholds ARE mat =
. 09.11.1.1.3.1  Analpg Fort o $6.97
09.11.1.1.3.2  Analng Fort, Residental end user credil 1$1.52 1
- 09.11.1.1.33  Digial Port {Supporting BRI {1SDH) $13.90
108.11.1.1 3.4 PEX DID Fort 35.45
10641014 Ports, Eftaciive January §1, 2008 Lhrough Docombar 21, 2006, If Incantivel
_ thresholds ARE NOT met L
R 109 11.1.1.4 1 Analag Harl $7.35
109 31.1.1.4.2  Analog Porl, Reswdenlial e user crodit 5169 1
| 108111143 Digital Port (Supporting BRI 1SON $14.26
_ 08111144  FPEXDID Port 35 03
) 108.11.1.1.5%  Ports, Effectiva January 01, 2007 through term, If incantive thresholds
—-- ARE met
R 108.11.1.15.%  Analog Port $7.84 il
! W 111152 Analoy Puorl, Resadenticl end user cradit [52.22) 1
| _ 108111153  Digilal Por {Supporling BRI 1SDN) 14872 00 @ i
108111154 PBX DIO Purl $6.42
108 11.4.1.6  Ports, Efective January 01, 2007 through tarm, If incentive thrasholds
ARE HOT mat .
109.11.1.1 8.1 Araing Pont £8.43
109111182  Anaing Pon Resigential end user creds _ 152 47) i
100411183 Digital Pon [Supparting BRI IS0N) . 518 36
g 111164  PEXOHD Fon $6 01
108.11.1.2 LD[‘.aISch ugags .
109.11.1.2 1 QPP™ Rasidential, Busness, and PAL [Fer WD 0 a0
(e 11125 oPP™ Centrex ISON BRY and FEX Analgg Trunks (Per Line/ k] UGLIFM 30.00
109.13.1.3  Ewltch Featuras 2.3
100 11.1.3 1 Accoun! Codes - per Systemn ATHPE 543 .83
_ 1581133 Artendant Aceess Line - per Station Line nze 50.63
100111 33 Audinle Messane Waiting MM, 50,56
) MWW
109.11.1 34 Authodzstion Codes - per Systern . AFYRS ey
108.11.138  Automanc tina {ETVPE 01y
_1DB{1T38 Aunmanc Roule Selection - Comman Equipment., par Syslein FEGPG $1.151 80
_ 10011137 CaltDrop MA-FID 3018
W T 38 Cal Excluson « Adlomalic MNXB F0.56
. (S0
t0G 18138 Call Exclusion - Manual Ma-FID 3097
- ==1H
10911 1.3.10 Call Forwarding Busy Lang - [ncoming Only o HaB1X §20.50 |
M2 111311 Call Fonwarding Don't Answar ¢ Cafl Forwarding Busy - Gosiomer F5w $0.56
_ Frogrammabile, per Lina o
109.11.1.3 32 Call Forwarding Don't Angwer Incorning Culy FaA $20.80
109.11.1.3.43  Call Forwarding: Busy Line / Den't Answer (Expiindar) TV, §20.82
FVJHG
o 179 11 1314 Cal Ferwarding. Busy Line ! Dor't Answer Programmable Service £stabishmd SEPFA $A 54
108 11315 Call Forwarding, Dond Angswar GaH, EvD, 220 RO
EVDHG
| 108 11.1 316 Call Waling Indication. per Tiring St WUt |_. §n B6
| 10911.1.3.17 Cantrex Comman Egquiprriend HYE, HYS [
. 10w 111,318 CLASS - Call Trace, per Oumirenne ND SO _ §1738
109311319 CLASS - Cantrivous Rediat . R j &0 B0
10913 1.3.20 CLASS - Lasi Call Relwn M50 §0 Y0
08,11 1321 CLAYS . ProntyCaling NSK &0 A8
. R 10911 322 CLANS - Seledlive Cull Furwarding MNCE 5062
| 109.11.1 323 CLASS - Selechve Call Rejoction M3Y S0 GE
109 111 344 OMS - Packet Cuintrol Capahility, per Syslem PTERS J2h6.51
_ 109 11 1.3 25 CME - Syslem Eslablishir niliad Insiallahon MBS _ $EII 1

Chwes! Magtar Services Agrermen
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e i . . T SIS0 lon-Recurring
R N9 111326 CMS - System Eslablishment - Subseguen Installakion R e $266.51
108.11.1.3.27 Conference Calling - Megt Me e M.LIPK 523,30
109.11.1.3 28 Conference Caling - Presel MOark 543,30
10¥ 11.1.3.28 [rrect Slaton Selected f Busy Laynp Fikd per Armngement BUD 50.18
109 11,1230 Directed Call Fickup wilh Barge in EMD $11.06
106 11.1.3.31  Direcled Cail Pickup wilhuul Barpe-in [An] $11.08
109.19.1.3.32 Dislinutive Ring f Distinctive Call Wailing RMN 52212
109.11.14.3.33  Expensive Rouln Waming Tone, per System AW S $38.45
108.14.1.3.34 Facilily Restriclion | aval, per System FRHFS 52427
106,11 $.3.35 Griup Inlereom GON 3025
106,11 1.3.38 Hat Line, per ine HLA, HLN . 80es
106811 1337 Hunting: kMultiposition Hunl Crueing MHE o 2117
102 1113 3 Hunting Mulipastion with ARnouncemen n G gus MHW ) 2117
__. 1081113 3% Hunting Muliposiion with Music in Queue MOHPS 22 35
0B 111340 1SN Shor Hunl NHGPG -1 3083
108.11 1 541 _Lowdspeaker Paging,- per Trunk Group PTQRG — 566 PR
108 111242 Make Busy Avangerments,- per Group ABAEX, sn a7
PBE
108,11.1.3 43 _Make Rlisy Amrangemens, per Line MB1 o &0t
1.3 44 Message Center per Main Station Line MFR | 4 R $0.19
Messaqe Wakng Visual Ili\.-’s R §0 19
NG 11 1.3 46 Musle Or Hold, per System MHHFS S12 63
103 1112 47 Pnvacy Release |ETREE $0.26
- t04 11.1 348 Quary Time OT1PK | $0 19
» th& 11 13 49 SMDR-P - Arehived Data SR7Cx 507 26
N8 119 350 SMONR-P - Service Eslabishment Chargs, Initial Instalkation SEPSP, $164.15
SEPER

108 11 1 351 Siation Samp-Oin Service, par Main Slation CFR 018
109,413 3,52 Yime of Day Contred for AR5, - par System ATBPSE A0 03
109111 3,53 Time of Day NCOS Update AdT 030
R 109 11.1.3.54_Time of Day Routing.- per Line e ATBRS 0 28
e 109.11.1.3.55 _Trunk Venhcaton from Designated Slahon . BvS 022
108 111,256 UG in Hunt Group, ser Ling MHMS, G a7

i i B HELT 2T

i 1081114 Other

109.11.1.487 Custam Number ’ i See Appiicable Qwesl Retall 3
Tariff, Catalog or Pnce List lass
Deacount (which will be provided|
PURSLAN 1o terms 2nd
eonditigns in CLEC's 1CA )

105,71 1.4.3 B DI Complex Translalions Digils Dutpnilsed Change Sionaling 14,71
108.11.1.44  FEX DID Cumplex Translalions &ignaling Change .56
109.111.45 PBX DID Block Corpronise ) 26.08
10811144 PEX DID Group of 20 Humbnes 34.70
108.11.1.47  PBX DID Reserve Sequential # Block 52503 1
108.11.1.48 PBX DD Resorve Monsenuentiat Telephane Number ..o da420
10811148 PBX DID Honsequendial Telephone Numoer $38 41

108.11.2 _ Subteguent Order Charge HECUY _83B0) 4T

109,193 Qwest Corporatlon (QC) IntralATA Toll, LPIC 5123 Sew Applicable Qweast Ratail a

Tarill, Catalog or Prce List tess
Dizcount iwhich will b providad|
pursinant ta torms and
conditioms in G FS's 1GAY

10820  Miscellanaous Charges - - . £ 6
10%.20.1 Nen-Design e L o

109 2019 Trouble lsoltion Sharge (TIC) LTESX &en Maintanance
of Service, Basic,

e Flrsl tnferval

10820 1.2 Melwork Prnmises Werk Charge - Basie »
10820121 First tneramant HRH11 Sea Additinnat
100.20.122  Fach Addilicnal Inttement . JHRHAL Laber - Cither

109.20.2 Cesign
_108.20.2 1 Maintenance of Service
WA 211 fase .
109.20.2 1.1,1_ First Incremant o WIVAAS See Manienance
109202112 Each Addhonal Incremen = MV X ol Service

10920212  Cverlime
WE.20 2.1 21
e Andtaz

3 MUAROX See Maintenarca |
17l Ineremeant MV of Sarvice

10820213 Prgmum . .. e
. WR202.131  First lncieenend, MVaEX Ses Maintanance |
WO 132 Each Addilionat Inerermen| MASWIN, of Semvice

109 20,22  Optiana’ Teshng (addgnal Labor)

108.20 227 Basic. First and Eagh Additionil lacremeni™ OTHBX ' ’
e - - — -4 Bee Addilonal

B2 2 Dwertinie, First and Each Aoditinnal Innremen) UTHNGY | ahar - Cihar

10920223 Prgmium, Frsl ard Exch Addibonal increment D THPX o )

Crwest Mastar Senaces Agueerinon Crwest Plattorm Plus (3PP Rale St 17
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-1 Racl.:l;'l‘_'_i_ng

an

ng: {:Ntes :
1052023 Dvspateh (Addiional Dispatrh _Na troiibie founa) Boe Adddional
1082024 Drspaleh bor Mairtenanee of Service - Mo Trouble £ oung Dispalch
We2028 MNetwork Ff[_u._mi_s_r_:r: Wark Charge
108.20.2.51  Basic N
G202 541  First increment . HRH1 A See Adoitional |
MS202 512  Each Additonal Increment HR:Ha1 Labor - Othar
~ 1080 353 Cvertime _
_ 1089202521 Firslincremenl HRw112 See Adtlional
109.20.252.2  Each Additional Increnenl HRA2 Labor - Dther
109.20.2.53  Premum .
Wu22 531 Firel Incieinent B HRHTS Sea Additional
109202 532  Each Addiional hcrerent HREH&3 Labew - Other
10820 3 Desionand Nondesten _____ .~~~ 7 Tl |
1082031 TapCharge - Premises Visil Charge NRTCY Soe Additicrat
L = Drspatch
. ua 23 2 Prenises Work Sharge
10820421 Hasic e
106.20.3.2.1.1 Firsd sncrement HRO11 & Ardditional
105303212 Each Addwonal Increment HRDOA1 1Lahor - Ciner
10.20.3.22  Overtime N
L. 108203221  First Incremesnt ~ HR12 See Adoltional
106 2052 2.2 _Esch Additionat increment HRDAD Labor - Cither
10920529 Premum - ]
109203231 Firstincrement L YRS See Addilional )
Ma2 3232 Eaeh Additional increment HROW3 Labor-Qwer | ]
108.20.3.3 _Duir Ghange i s2.63
108.20.3.4  Dnsign Change $35 5
109.303.58 Expadite Charge ey 7
108203 8 Cancelladon Charge I+ IS
108.23 __ Gwasl Platfarm Plus™ (QFP™)
168,231 Convarsion Nonreeurring Charges
1082311 QPP™ Business, Centrex, PAL, and PBX Analog non-0I0 Trunks, Rasidsntial
10923111 First Ling {Machanized) URCCU 50. 26
109.23 1,42 Each Addilional Line (Mehanizod) URCCY >0.05
10923113 Fust Ling (Manual) o URCCY >0.83
o 108.23.1.1.4  bach Addtenal Line (Manuel) JRCCZ 14y
[ 1092312 QPP ™ PBX DID Trunks o _
109 231,21  Firsl Trunk URCCD o039
W 24122 Eaul Audi 30.87
. 1092313 QPP™ISONBRI URGEL
10223131 Firsl $4.34 _
108.23.1.3 2 Euch Addstional ~ §0.67 i
. 10e23z Instaliaign Nenrecurring Chargas - B
_ 1062321 QPP™ Businpss, Contrex, PAL, end PBX Analoy non-DID Trunke, Rastdentlal . 1
109232 1.1 Firss Line: (Machanized) NHCRA $28.68
109242 1.2 Each Addiional |ine [Mechanized) HNHCAC §7.58F
1823213 Disconnection, Sast Line (Mectanized) 5133
10823214  Dieconnection, Each Additinnal Line (Mezhanizeg) 114 ]
WWB23218  Firsl Line (Marsl) HHCREB 53785
W8 23218 Each Additianal Ling {Manualy MHCRD S0z
106 23.2.1.7  Disconnection, Firat Line [Manual) . &75n
W23 218  Discannection, Each Additianat Lne [Mangal) _ 3114
WYX322 OPP™ Analng OI0 FBX Trunks 5183 38
1032323 _OFP™ ISDN-BRI §2anq7
10%.23,3 Qwost AN Featires See Applicanle Qwes| Reta) a
Tarifl, Catalog or Price List legs
Cusenunt gwhich witl fie providsd
pursuant 1o terms and
ronmriang m CLLOC's 14
108.23.4 Qwes1 DSL S Applicable Dwest Retail |
Tanf, Catalog or Frice List lass
Diseoun: which will e provided,
pursuant 1o lerms and
ronasens i CLEC'S s02A)
108235 Cwest Volce Messaging Services See Appiicabin Cwes Rewil B

Cnacoun

Farill, Catalng or Pree Lisl lass

Qwesl Masler Svrvices Agrremant

Qwent Pratotm Plus (OPF) Hale Shest




Qwest Platform Plus™ {QPP™) Rate Pags - Litah

‘Non-Recurrl

112 Operational Support Systems

1124 Davelomenls and E|1:|ur|uurnuuts,'f>‘r?-f_'nnal Service Regquesl Mo Charge al this
time
112.2 Mo Charge at this
. lime
112.3 Driily Usirge Rroords File, per Record § D005
Hateg
1 Mantnly Recurring credit applies 1o QFF ™ Resdential Services as sel (wilh n Service Fxhibit 110 this ARrEemant.
? OPA™ gendce includes nongscnminatey ascess 1o all verdical swilch Teatres tha? are loaded n Qwests End Office Switsh. Sea lhe PCAT for ail compatitie and
Svailable vertical switch featuras. Dnly verlical swilch ealures with Nun-Rncurring, Recurring, of Par Oocurence charges aré sted. HMon-Recurnng charges are
applicable whanever a lealure is 3dded - whaiher i new inslaliation, conversion, of change order activity, Those varbcal switch fealures nol Ssted have 3 mie of 56 for
Manthly Racurmag, Mor-Regsurring, or Per Qocunence charges
3 HE0Cs hava bear provded in an ettort to sase ilen description and LISOC association with charges. In the event USOCs are iaccurale o dre revised, Chaest
raserves
4 The Subsequen] Order Charge s appliicable on a per wider busis whien changas are requested ta exisling semvice, intluding changing a telaphcne nurmber, iniliating ar remawing
Suspension or Serice, denying of resionng serace, addng, rEmovng, or changing fagtures, nd athed similar requesls.
& GPP™ I1SDN BRI and PEX are "Design”™ Remaining GPP™ services are "MNon-Design®,
i1 Al chargas and ncrements shall be e saie us the comparsble charmes and increments in each slate SAT.
7 west and MT| agres to negotiate a charge in youd Lith The Panies agree that the charges are iMended to 3llow Swast la recover s retevant costs and will be an anproved
charge. The charge MC! and Qwest have agreed upnn will be binding 1o all St ECs.
B Yunera the sanace has been deained o be a Telocommunications Service, the Discount will be providad pursuant 10 CLEC's ICA. Wharn the service is not 3

Tetecormmunications Service, the discounl will be 18%.

Qwenl Master Services Lgreement

Crwrst Plartarn Plus (059 Hate Shegt




Qwest Platform Plus™ (QPP™) Rate Page - Washington

108.8 Shared Transgoﬁ Purchased ﬁs.Parto.TCIPP“

10%.8.1 Mass Market
109.8.1.1 LFP™ Readenkial and Busingss (F‘r-r MG 500007600
1086812 QPP™ Canliax, |ISON BRI, PAL, and FBX Analog Trunks (Per linaltrurk) UGUET $02a
109.11 Local Switching Purchased As. Part of GPP™
109,114 Mass Markat Swltchlng = 00000000000
109.11.i1  Ports
21511+ Ports, Effsctiva through Decamber 31, 2004 o
1Ne11.1.1.1.1  Angiog Perl 1.34
Wa41.1.1.1.2 _ Araiog Por, Residential ond user credil 0. 00 1
109.11.1.1.1.3 _ Dighal Port {Supporting BRIISON) B.64
109.11.1.114 PAXDIBPot 0 _ 3.04
3 108.11.1.1.2 Ports, Ettective January 1, 2005 through Dacembar 31, 2105
104. 1 Jd.21  analog Pord 3404
109.11 22 Anglog Port, Residurdia i user crodit i3114) 1.
B 109111123 Ihgdal Ponl {Suopording BRI |S0H) $11.54
B 109.11.1.1.2.4  PBX DID Pon $574 -
: W11 112 Ports, Effective January 01, 2006 through December 31, 2006, if Incantive
. thresholds ARE mei
108111131 Analog Fon $5.69
MR A1 1152 Anaien Por Residential end user credil e [52.46) 1
05111132 Nigal Pet (Supporting BREISDNY £13.14
6111134 PBXDID Port 5730
a1t i4  Porta, Efective January U1, 2608 through Decembor 31, 2008, If incentive
thrasholds ARE NOT met _
108111141 Anaion Por . 6,17
102111142  Amalon For, Resdenial end user credit . $2.73) 1
1069111143  Digital Part (Supporing BRI ISCN] S1367
108 11.1.1.4.4__ PGX LID Port . §7.67
) 10941145 Ports, Effective January 01, 2007 through tarm, f incantive thresholds ARE
met
. 10571 1.1.5.8 _ Analog Port - $7 60 ]
105111152 Analog Port. Residential el us ($410) 1
We 111163 Digital Porl (Supporting BR 31510 |
MWE 119184 FBEX DID Fart __ B 58.30 _ 1
108.11.1.1 6  Ports, Efteciive January €1, 2007 through tarm, K Incentlve thresholds ARE
NOT mel R R
109111161 Analog P . £8.30
108.11.1.1.6.2 Analog Port, Residonlial rnd user creai 154 56) 1
169111163 Dhgital Pod [Supporing BRI [S0NY 1580
PB¥ DID Pard R F10 00
108.11.1.2
108.11 1.2.1 CPP™ _Rasidrntial and Busness (Per MOLY $0.001178
ne11.1.22 CPP™ Cenirex |S0N BRI, PAL, and PEX &nglog Trunks Par erle'Trunk] LIGUFM, 099
108 21.1.3  Switch Features 2.3
0211131 Aceount Codes per Syslam AZBPS 35534
10611132  Altendant Accesa Line, per Siaton Lme OZR 50,80
WAL 33 Audible Message Waiting MM, 30.70
. _ BV
108.11.1.34  Authorization. Codes per System AFYPS 3165.60 ]
108.11.1.3 % Autematle Line {pes slation fine) - ETVFB 50.24 _
100.11 .38 Autgmatic Railte Selechon - Camimon E.quipment, par Systurm FACRG $1.452 08
108 11137  Cull Brep WA-FI0 $0.24 ]
17611 t 38 GCall Exclusion - Autamalic NXB 3070
e US0ON; .
1081t 138 Cal Earlusion - Manuat Na-T 1L i0.46
o (IS} |
108.11.1.3 10 Call Forwarding Buay Lina - Incaring Dnly GG 1X 526.23
_ 10811 13 11 Zall Forwarting Don't ARsws - [nooming Cnly Gua, 526 23
108 11 1312 Call Ferwarding Don't Answer / Call Fomaudmg Bin vy Glistemer Program - per Line [FSw T
108 11313 Call Forwarding: Busy Ling / Don Answer (Expanded) Fy, TR
L FVIHG
1091113 14 Call Wailing Indication - per hming Elale W &0 70
109111 315 Centrex Comman Equipment HYE, H¥3 €834 29
0811 1,316 CLASSE - Call Traze, pei Ducurrenen NG USDC $1.29
) WA 1317 CLASS - Comtinuous Redial NS5 0.87
W5 11138 CLASS - Last Call Retun NSQ . 0. 88
. 109111319 CLASS - Pority Calling MNEK 1,83
M1 1320 CLASS - Salsctive Calt Forwarding MNZE »0.87
10911 1321 _CLASS - Selectve Call Rejeclion . MEY .53
109 ' 113,22 Direet Stakion Salecton/Busy Lamp Fintd [wr Arangement BLID 10.24
N9 11 ¢ 3.23 Direcled Call Pigkup will Barge 1 AMD 33,98
109 111324 Direcled Call Pickup withoul Birpe-n el 13,95
10010 1.3.25 Dhsbactive Ring / Bistinclivi: Call Waring ANN o 27,64

Thwest Master Seraces &greement

Giwest Platrorm Pius (QPP) Rale Shent
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Qwest Platform Plus™ {QPP™) Rate Page - Washington

104 11 13,26 Expensive Roule Waming Tone, par Syslermn AQWPRS
109 11 12,27 Facilty Restriclion Level, par Sysiem FRKFS
| L D941.1.328 Group Inlercom GEN
09.11.1 3,28 MOl Ling, per Ling HL&, HLMN
09 11,1 3,30 Hurtbing: Mutipog hon Hant Quewing . L MHS
108.11.1 3.31 Hunbng: Mulbposilon with Announseineitia Quisie MW
108111332 Henting: Multiposition with Music i Oueur MOHP S
108.11.1.3.33 IS0M Short Hunt NAGHE
108.11.1.5.24  Loudspeaker Paging, pur Trurtk Group FTUPG ~ 122 00
108.11.1.3.35 Make Busy Arrangeinents, per Grup ABAEX, 50 46
PEg
10811 1,336 Make Busy Arangainuis, porLine ME1 R §0 46
105.1% 1.3.37  Message Center, prr Main Stafion Line MFR_ 36 24
108.11.1.5.33 Message Waiting Visual MWS 3024
10%.11.1.3.38 Music On Hnld, par System MHHPS $16.00
109.11.1.3 40 Pnvacy Roloase KIKPK 0.33
108.11.1.3.41 Juory Time QTiPK 0.24
108.11.13 42 SMDR-P - Archived DAra SRICX §122.62
1081113 42 BMDR F . Srrvice Eslablishment Charge, Initiat Ingtallatan SEPER, 5228.40
. SEPER
1U8.11 1.3 44 Slation Camp-Cn Senvice, per Main Station CPH &0 24
108.11.1.3.45 Time ol Day Conleal for ARE, par Systen ATEPS $87v.02
109.19.1.3.46 Thue of Day RGOS Vpdate A4T 0.37
1D8.11.1.3.47 Tima of Day Routing, per Ling R ATRPS 0.36
108.11 1.3.48 Trunk Veribcallon from Creslgraned Staton jevE po27
106 11.1.3.43 UCDE in Hunl Group, per | ing MHLA, 0.45
HAL. NZT
109.11.14__Premlum Port Features - Additional Charge i 5200
108.11.1.4 1 __CMS - Systemn Establishment - tnital installalion 671,97
108.11.1.4.2  CWS - Systom Fstaplishment - Subsequent Inskallaton _ 335.99
108.11.143  CME - Packet Conirol Capability per Systarm 33599
108.11.1.4.4 Conference Calling - Meel e 52934
10811 145  Confersnce Calling - Praset $28.38
106,411,5 _ Dthar T
10911151 Coslom Number See Applicably Cwast Retail 8
Tanff, Catatog or Price Lisl
less Discounl {which will be
providad purstant Lo lerms
and condiions in CLECs
ICAY.
10911153 PEXOD Complex Tranglations Digits Dulpulsad Changs Signialiery $0.93
1ait154 PBXDID Complex Translabons Signaling Change 32318
B 10011155 PRX DO Black Comammise _ $8.21
W 1156  PERX DI0 Sroup of 20 Murbers, mstallaton o 3675
10911167 PBXDID Group of 20 Numbars. Liscannection 558 1
16519158 PEX DID Reserve Sequanhal £ Block . §8.10
= 1ae11158 PBX DID Reserye Nonsequantal Telephone Mumber §7.95
. 108 111510 FBX DID Nanseguential [alephong Mumber, helalkalion 37.95
109111511 PBX DD Mansequential Talephone Mumber, Discuntchion . 55853
Lne 12 Subsequant Chrder Charge NHOUY 85 4B E)
102113 Gwes! Corporation [2C) INtraLATA Toll, LPIC 5123 See Applicabl Owesl Retail| A
Tanifl, Culalng or Price | st
tess Disuaunl fwhich will e
muvided pursuant to terms
aad condilisns in SLEG™S
09,20 Misceflaneous Charges 56
10%.20,1 Nan-Design
106.20 .1 Trouhle Isolation Charge (TIC) MCE Bne
Rartenanca
1f Bnrving,
109.20.2 Design .
020 21 Maintensnce of Service
10620211 Dasic )
108202111 Fuslinorement B MY LK See
. W9202.112  Each Addibonal Inuremend MY 1 Maiiinance
10920212 Overtime .
108202421 First Incromant M DR See
1W8.20.2.1 2.2 Each Addilinnal incremen . j e Maintznanee
WG 20213 Premium
109.20.2 1.3 1. Fustincrmment M PRX See
109302432  Each Additinnzs Increment MW X Maintenance
.. M320.22  Optional Teshng (Addibonal Labor)
109.20.2.2.1  Basic. Firsl avd Euch Addmonal incremen CTHEX Seg
We202 e ¢ Dvedime, Firsl and Each Additional Inerement DTS Additionat —
W02 23 Premiun, Firsland Earh Additional Inc-ament CTHEX | Labor - CHigr

west Master Services Agrasmant Chwiest Platform Flus QPP Rate Sheel




Qwest Platform Plus™ {QPP™) Rate Page - Washington

"1 Notes |
20 #3__Cispatch (Adaitional Dispaten - N Upuble lound) B See
NG 20 24 Dispateh for Meintensnce of Service - No Trousle Found Aldilimg
109.20.3 Dasign and Mon-Design e
092031 Tnp Charge - Fremises Visit Charge j{as] Sea
Addilignat
109.20.3.2  Prerises Work Charge
tuegu3.21  Basc .
108.20.3.2.1.1  First Incroment HRD1t See
1068.20.3.2.12 Each Adddional Incremand HREDA AddHional
WB.203.2.2  Overdime -
106203221 _ First Inoremant HHEL12 Ses =
08263222  Each Additianal Increment HHDAZ Aadihonal
10e20323  Pranium ] -
100203231 First increment HRC1d Hee
L. 106203232 Earh Additionsl increment HRDAZ Addihonal
10820 33 Dale Chamse 56408
1092034 [Desgn Change $o0 45
1002038  Expedite Chame Ica 7
108 20,36 Canuellation Ch [+ Ik
1109.23  Owesl Platform Plus™ (QPFP™)
109.23. Convarsion Nenracurring Charges R
108.23.1.1  GQPP™ Busl , Centrex, PAL and PBX Analog non-DID Frurks, Residenlial .
= o Me23111  First Line (Mechamzed) URCCU 50,57
108233 112 _Each Addllicnal Ling {Mechanized) URCCY h0.14
. 106823113 First Line {Manusi) URCCY 5.42
10623 114 Each Additioral Line (Manualy URCGZ 2.71
WHFA 12 PP™ PBX DID Trunks -
109.23.4.21  Fisgt Trunk _ LLRCCOH 35.73
NG.23 122  Each Agditional F2.uy
NGZ2313 QPP™ ISDN BRI - URCZD
- 108.2313 1 First j : $5 73
. 108.231.3 2 Cach Addhanal $:2.89
. t0@2d2 " Installation Nonrecurring Charges -
1092321 QPP™ Business, Cenirex, PAL, and PEX Anaiog non-DIP Trunks, Residentin) L
109.23.2.1.1  First Line [Mechanizeg) . NIHCHEA F38.03
108.23.2.1.2  Each Additional Line {Mectanized) . §11.94
109.232.1.3  Disconneglan, First Line {Mechanized) 51.75
109.23.2.1.4  Dreconneclion, Each Additional Line [Mechanized) 5144
108.23.21.5  Firsl Line {Manual) - B40 87
WAL 2 1.6 Each Additivs $13.72
Y3217 Disconnection Fist Line (Manual) $a 57
19232 1.8 Qisconnschon, Euch Additional Line (Man:al) NHCRC fi1a4
1082322 QPP™ Analog DID FBX Trunks $175 b6
1082343 QPP™ ISDN-BRI
10823231 Fisl 5§140.13]
W09 23.232 Disco _ $24.88
108.23.3 Cwesl AIN Features - Ean Applicatle Qwes! Retall| 8
Tarifl, Catalog or Price List
less Discnunt fwhieh will be
provided pursliiant to terms
and conditiaons in CLEC's
109.23.4  Gwasi DSL See Appicable Qwesl Relailf B
Tanff, Catalog ar Price List
less Luscount [which will Le
providad purssant o leirms
J— and condilions in CLEC's
109.23.5 Owest Valca Messaging Services See Applicable Owest Rotait H
Tant!, Calalog vr Price Lisl
o less Discounl
112 Operational Support Systems . ) - .
112.1 Doweloments and Enhangaments, per Lucel Sorvice Roanen $3.27
N 112.2 Cngoing Mantenance, per Local Serice Reguest . . $3 75
112.3 Dialy Usage Records File, per Record 00011
Motes
1 Monthiy Recumng cradit apphes lo QPP ™ Rusidential Senecas as ser forih in Serice Exfibr 110 Ihis Agrosier].
? QRE™ serice ncludes nondiscnrnatory access tual vormical swich fearures that are ioaded m Gwast's End Ofhice Switch Sea e POAT for all eompatble and

svailable vercal swilch tealurge Onty ventivul swilch fralures with Non-Recurang, Rezuming, or Per Uscurrance thargis are strd Mor-Recurring charges are
applicable wherever 3 tealuie is udied  whethor ap new instaliation, sorversion, or change order 3ctvity. Thuse vertical swazh features not lisled have a rate of 50 lor

CDwest Masier Services Rgresrnant Crwest Matform Flus [2PH) Hale Sheed
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: | isoc | Recirring I na l.-Noml

Mantnly Recurrng, Hon-Recurring, or Per Cceurrance chares.

3 U500s have baen provided in an effort to ease lam descriptian and USOC assoclation with charges tnthe avenl LISGCs are inaccurate or are rovisnd, Qwest roesones
the nght to correc! the Rale Sheat.

4 The Subsequent Crder Charge is apphcable on a per ordar basls when changes are requestar in exishing serdce, inciuding changing & telephore nuinber, rilialing of remowng
Suspension of Senace, denying or restorng service, adding. removing, or changing fealures, and ofher similar requesis

o

PP ™ 150N BRI and PBX are "Desgn™, Remaining QFF ™ services are "Mon-Design”
g Al gharges and merements shall be the sama as the comparable charges and increments in each stale SGAT.

7 Owest and MCH agree to negofiate a charge i good tath. Tha Parties agres \hat 1he charges are intended 12 allow Dwesl 10 recaver its rélevant cogis a0a will be an appraved
charge. Tha charge MCI and Qwesl have agraed upon will be binding to all CLECS.

8 Where the service has been deemed 0 be a Telecommumcahons Senace, the Discount will ba provdad pursuant to CLEC'S ICA where Ihe service is not a Telecommunicatians
Bz, Mhe discounl will o 16%.

Qwesl Masler Serices Agreeienl Crwvest Platform Pus (PP Rate Sheet 22
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Qwest Platform Plus™ (QPP™) Rate Page - Port Rate Increases

The price of the port will be increased by the amounts indicated effective on the dates set forth befow,

Co
D
A
MN
MT
NE
NM
ND
OR
sD
uT
WA
wY

CcO
1D
1A
MN
MT
NE
NM
ND
OR
sD
uT
WA
WY

Qwest Master Services Agreement

QPP™ Residential Port
Rate Increases If Incentive
Thresholds Are Met:

QPP™ Reasidential Port
Rate Increases If Incentive
Thresholds are NOT met:

01/01/05 01/01/068 01/01/07

01/01/05 01/01/06 01/01/07

$1.56 $1.89 $2.16

51.56 $2.10 $2.40

$2.34 $2.84 $3.24

$2.34 $3.15 $3.60

$1.17 $1.42 $1.62

$1.17 $1.42 $1.52

$1.17 $1.58 $1.80

$1.17 $1.58 $1.80

$2.34 $2.84 $3.24

$1.17 $1.42 $1.82

$2.34 $3.16 $3.60

$1.17 $1.58 $1.80

817 $1.42 $1.62

$1.17 $1.58 $1.80

$1.56 $1.89 $2.18

1.7 $1.42 $1.62

$1.56 $2.10 $2.40

$1.47 $1.42 $1.62

117 $1.58 $1.80

$1.17 $1.58 $1.80

$1.17 $1.42 $1.82

$1.17 $1.58 $1.80

$1.56 $1.89 $2.16

$1.56 $2.10 $2.40

$1.56 $1.89 $2.16

$1.56 $2.10 $2.40

$1.17 $1.42 $1.62

$1.17 $1.58 $1.80

QPP™ Business Port Rate
increases If Incentive
Thresholds Are Met:

01/01/05 01/01/06 01/01/07

QPP™ Business Port Rate
Increases If Incentive
Thresholds Are NOT Met:

32.70 $4.35 $6.26

01/01/05 01/01/06 01/01/07

$2.70 $4.35 $6.26

$2.70 $4.83 $65.96

$2.70 $3.41 $4.38

$2.70 $4.83 $6.96

$2.70 $3.73 $5.02

$2.70 $3.79 $4.87

$2.70 $4.35 $6.26

$2.70 $4.14 $5.58

$2.70 $3.41 $4.38

$2.70 $4.83 36.96

$2.70 $4.35 $6.26

$2.70 §3.79 $4.87

$2.70]  $3.10| $3.76

$2.70 $4.83 $6.96

$2.70 $4.35 $6.26

$2.70 $3.44 $4.18

$2.70 $3.10 §3.76

$2.70 $4.83 $6.96

$2.70 $4.35 $6.26

$2.70 $3.44 $4.18

§2.70 $3.41 $4.38

$2.70 34.83 $6.96

$2.70 54.35 $6.26

$2.70 $3.79 54.87

$1.52 $1.63 $1.88

$2.70 $4.83 $6.96

$1.52 $1.81 $2.09

Qwest Platform Plus (QPP) Rate Sheet
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