ver,Lon 5055 North Point Parkway

Alpharetta, GA 30022

State Government Affairs

February 1, 2016

VIA EMAIL

Public Utility Commission of Oregon
201 High Street SE, Suite 100
Salem, Oregon 97301

RE: Verizon Long Distance LLC Notice of Discontinuance of Various Long Distance
Services to Business Customers

Pursuant to OAR 860-032-011, Verizon Long Distance LLC hereby notifies the Public Utilities
Commission of Oregon that it intends to discontinue the following pricing plans for domestic and
international calling (including toll free): Business In Touch Service; Business Value Plan; Easy
Savings Plan for Business; Easy Savings Flat Rate Plan for Business; Easy Savings Flat Rate Plus
Plan for Business; Platinum Choice Plan; Platinum Value Plan; Value Block Plan; Value Block
Plan I; Easy Savings-International Flat Rate Plan; and Talk to Asia Plan. Verizon will continue to
offer domestic and international calling pursuant to other pricing plans. Verizon also intends to
discontinue two features included in Business/Residence Line Toll Free Service (Distinctive Ring
and Business Toll Free Disconnect Message Referral); and one feature included in Business Toll
Free Service (Dialed Number Identification Service).

Verizon Long Distance LLC intends to discontinue these pricing plans and features to Customers on
or after May 1, 2016.

As of January 2016, Verizon Long Distance LLC had 8 business customers with locations in
Oregon. No other providers are affected by this action.

On February 1, 2016, Verizon Long Distance LLC provided notice to potentially affected
customers. A copy of the notice is attached. With a planned discontinuance no earlier than May 1,
2016, the notice satisfies the 90-day advance notice required by 860-032-011.

If you have questions, please contact me either at (888) 215-5680 or sandy.chandler@verizon.com.

Enclosure



[Customer Name]
[Customer Address]
[City, State H###H##]

Notice of Changes to Verizon Long Distance Business Calling Plans and Features:

On or after May 1, 2016, Verizon Long Distance will discontinue Business In Touch Service; Easy Savings-
International Flat Rate Plan; Business Value Plan; Easy Savings Plan for Business; Easy Savings Flat Rate
Plan for Business; Easy Savings Flat Rate Plus Plan for Business; Platinum Choice Plan for Business;
Platinum Value Plan; Talk to Asia Plan; Value Block Plan I.

If you are enrolled in a plan identified above that provides you with pricing for your domestic Long
Distance service, after May 1, 2016, your Long Distance Service will automatically be enrolled in Verizon
Long Distance’s FirmRate Advantage Plan on a month-to-month basis, which provides a $0.064 per
minute rate for Long Distance calling (and inbound (toll free) calling if applicable) with a $10.00 monthly
minimum spend level. For a complete description of the FirmRate Advantage Plan, please see
http://verizon.com/firmrateadvantage .

If you are enrolled in Easy Savings-International Flat Rate Plan, after May 1, 2016, international calls that
you make will be charged in accordance with Verizon Long Distance’s Business International Basic Plan,
which provides for outbound and, if applicable, inbound (toll free) calling at country-specific usage rates
without a monthly minimum spend level. For a complete description of the Business International Basic
Plan, please see http://verizon.com/bizinternational.

In addition, two features of Business/Residence Line Toll Free Service are also being discontinued:
Distinctive Ring Feature and Business Toll Free Disconnect Message Referral. If you currently subscribe
to either or both of these features, the feature will no longer be provided and you will no longer be
charged for the feature(s) as of the date stated above.

To select another Long Distance or International plan, or if you have additional questions, please call
1-800-Verizon. You also may discontinue the service(s) affected before the date noted above.

We apologize for any inconvenience that this may cause.

Sincerely,

Verizon Long Distance



